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The Australian Pro Bono Centre is an
independent, non-profit organisation
that supports and promotes pro bono
legal services.
The Centre receives financial assistance from the
Federal Attorney-General’s Department and from the
Departments of the Attorney-General in the States and
Territories. Accommodation and other generous support
is provided by the Faculty of Law at the University of New
South Wales. For more information visit the Centre’s
website at:
www.probonocentre.org.au

A N N UA L R E P O RT 2 0 1 5 – 2 0 1 6

3

CONTENTS
This year’s highlights

4

Mission statement and strategies

5

Chair’s message

6

CEO’s report

8

Information about pro bono best practice

10

Practical assistance to pro bono providers

18

Promoting pro bono legal work

22

Advocacy on issues affecting pro bono legal work

30

About the Centre

32

Financial reports

38

ANNUALREPORT 2015–2016

4

THIS YEAR’S HIGHLIGHTS
INFORMATION ABOUT PRO BONO
BEST PRACTICE

National Pro Bono PI Insurance
Scheme

New editions of

Australian Pro Bono Manual and
What Works (launched in Oct 2016)

The Centre’s website

206 63,486
11,269

a new
page website

PRACTICAL ASSISTANCE TO
PRO BONO PROVIDERS

pageviews by

unique visitors in
the first 4 months

Australian Pro Bono Best Practice
Guide

5,500

hours of pro bono legal work
insured under the Scheme —
more than double last year’s
figure

Social Justice Opportunities

29,714
2055 1851
unique
visitors

twitter followers, and

2,127

PROMOTING PRO BONO LEGAL WORK

National Pro Bono Aspirational Target
signatories averaged

36.0

8.3%
402,216.3

pro bono hours
per lawyer – up by

and performed

pro bono hours — 29,614.5 more than last year

website
A record

101

articles in 11 editions of

964

Australian Pro Bono
subscribers
News emailed to

posts (at 30 June 2016)

likes on Facebook
(at 30 June 2016)

8 events

where the Centre was a co-host,
sponsor or presenter

the 14 elements of best practice in pro bono
Over

Pro bono legal services in Regional,
Rural and Remote areas
a 12-minute film commissioned by NACLC
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ADVOCACY ON ISSUES AFFECTING
PRO BONO

enquiries

responses to
about pro bono assistance

6

written advocacy

items of
to promote or
remove barriers to pro bono legal work
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MISSION STATEMENT
The Australian Pro Bono Centre is an independent centre of
expertise that aims to grow the capacity of the Australian legal
profession to provide pro bono legal services that are focused
on increasing access to justice for socially disadvantaged and/or
marginalised persons, and furthering the public interest.

STRATEGIES

We achieve our mission by:

1
2
3

strengthening the place of pro bono legal work within the Australian legal profession as an
integral part of legal practice;
providing practical assistance to facilitate, and remove barriers to, the provision of pro bono
legal services; and
promoting the pro bono legal work of the Australian legal profession.
ANNUALREPORT 2015
4–2016
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CHAIR’S MESSAGE

As indicated in this report
and the CEO’s review, the
Centre is progressing a host
of ... worthwhile initiatives – I
encourage you to visit our new
website and to subscribe to
Australian Pro Bono News.

A N N UA L R E P O RT 2 0 1 5 – 2 0 1 6

First it is very pleasing to see continuing growth in the provision of pro
bono legal services by private law firms as evidenced by the FY2016
Target results, discussed in the CEO’s report. Pro bono is not just a
professional responsibility and an instrument for promoting access
to justice, it is also a way for private law firms, government bodies and
corporations to build engagement with, and attract and retain, both
staff and clients. It provides lawyers, young and old, an opportunity to
build and broaden their skills and life experience. The most powerful and
memorable moments of my professional life were taking a statement
in a Stolen Wages case from a member of the Stolen Generation — the
quiet dignity of this person who had suffered terrible wrongs, and the
satisfaction they gained from seeing some all too modest movement
towards redress, were very moving.
The Centre will of course continue to promote pro bono, with our next initiative directed at corporate
legal departments. Here we can build on the recently released Guide for General Counsel on Corporate
Sustainability which highlights the emerging role of in-house counsel as key change agents in advancing
corporate sustainability issues. Corporate legal departments can and do engage in significant pro bono
legal work, and can encourage their legal panel members to do the same.
As indicated in this report and the CEO’s review, the Centre is progressing a host of other worthwhile
initiatives – I encourage you to visit our new website and to subscribe to Australian Pro Bono News.

CHAIR’S MESSAGE

In the last Annual Report I mentioned the Productivity Commission’s
recommendations on access to justice. The continuing shortfalls in
funding of Legal Aid and community legal centres (CLCs) remain a
serious concern. As reported by the Centre [http://probonocentre.
org.au/apbn/jun-2016/pro-bono-leaders-express-concern-legalassistance-sector-funding], in a letter published in The Australian
on 24 June 2016 the pro bono coordinators of ten major law firms
urged Commonwealth, State and Territory governments to follow
the recommendations of the Productivity Commission’s report into
access to justice, and in particular to increase funding to the legal
assistance sector by $200 million per year, including a further $120
million from the Commonwealth. As the letter states, pro bono legal
work cannot be a substitute for government funded legal assistance
— “not just philosophically, but also as a matter of practical reality”.
Despite the strong pro bono culture in Australia, large firm pro bono
legal work could amount to no more than 3 per cent of the required
capacity of legal assistance services to assist their clients. In major
areas of unmet legal need such as family law, criminal law, and
immigration, and in regional areas, large firms have little capability to
offer pro bono assistance.
The Centre supports this submission, and I can only reiterate the
Productivity Commission’s view that “not providing legal assistance
for unresolved civil problems for low-income and disadvantaged
people is a false economy, as the costs of unresolved problems are
shifted to other areas of government spending”. We need to spend
money now on improving access to justice to avoid greater social
trauma and expense in the future.
The Commonwealth’s response to the Productivity Commission
report picked up two recommendations (out of 16 suggested by the

Commission) concerning pro bono. One was “The Commonwealth
may consider further strengthening the evaluation of pro bono
services in the context of the outcomes of the Secretary’s
Review of Commonwealth Legal Services”. We support this (see
http://probonocentre.org.au/apbn/may-2016/commonwealthconsidering-stronger-measures-evaluate-pro-bono-services) and
we have been urging that governments take a more active role in
encouraging pro bono — for example in tender panel requirements
and feedback.
In conclusion I would like to thank:
 the Commonwealth and State and Territory Attorneys-General
for their continued financial support for the Centre, now
confirmed through to 2020;
 the University of NSW for its ongoing critical support for the
Centre, providing our office and other support;
 John Corker our CEO and his team for their professionalism,
dedication and commitment;
 my fellow directors and Advisory Council members, and in
particular Tim Graham for his service as a director representing
the Pro Bono Clearing Houses, and I welcome Deborah Di Natale
as the new director in that role taking over from Tim.

Phillip Cornwell
November 2016
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CEO’S REPORT
… the Centre
continues to
fulfil its mission
to grow the
capacity of the
Australian legal
profession to
provide pro
bono legal
services.

The 2016 financial year was a year of consolidation and planning for
the future. The commitment from the Commonwealth government
to agree to fund the Centre for the period 2016-2020 was most
welcome, and a similar ongoing commitment from the States
and Territories for the next four years provided the opportunity
for the Centre to plan for the future with confidence, following
the uncertainty associated with three years of annual funding
agreements.

The Centre remains a small organisation with only four full-time equivalent staff but with the support of the
University of New South Wales for our premises and particularly our law student interns and volunteers, our law
firm pro bono leaders, and the many others who assist in our work, the Centre continues to fulfil its mission to
grow the capacity of the Australian legal profession to provide pro bono legal services. This is evidenced by the
2016 Target report which marked the first time since 2011 that signatories have collectively met the target of at
least 35 hours of pro bono legal work per lawyer per week, representing an 8.3 per cent increase on the pro bono
hours reported in FY2015. Pleasing is the reflection that much of the growth comes from mid-size firms where
the Centre has been directing much of its effort.
Under the banner of the Centre’s new identity, the Centre transitioned fully to its new website this year. This has
been a substantial task, due to the challenge of presenting the extensive content in the most accessible way. The
website now contains a large repository of knowledge ranging from past conference papers to summaries of case
law and precedents, together with practical tools and guides such as the National Law Firm Directory and the
much visited state-by-state “Links to Legal Help” pages.
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CEO’S REPORT

The recently launched new editions of our flagship publications The Australian Pro Bono Manual – A practice
guide and resource kit for law firms and Pro Bono Partnerships and Models — A practical guide to What Works
represent two further comprehensive resources produced by the Centre to further support growth in pro
bono.
We were also proud to release the new Australian Pro Bono Best Practice Guide for law firms, produce a short
film in partnership with National Association of Community Legal Centres (NACLC) to help promote pro
bono partnerships with CLCs in regional, rural and remote (RRR) areas of Australia, and finalise the content of
the Manual and What Works. We also commenced an interesting research project, “The Value of Pro Bono”,
seeking to ascertain what evidence might exist to indicate the value of pro bono to law firms.
This year we found new and efficient ways to conduct our annual “baseload” of work. Our “baseload”
includes publishing the annual National Pro Bono Aspirational Target Report and the monthly Australian Pro
Bono News. It includes helping law firms develop their pro bono programs, administering the National Pro
Bono PI Insurance Scheme, keeping across developments in pro bono service delivery across Australia and
internationally, participating in and hosting key conferences, presenting the Law and Justice Foundation of
New South Wales’ Pro Bono Partnership Award, maintaining the Social Justice Opportunities jobs board,
maintaining our key relationships and contacts and making new ones, and responding by phone and email to
members of the public and the profession on a regular basis.
This efficiency is essential to ensure the Centre has capacity to take on new projects, produce new resources
and be in a position to contribute to the developments around us.
I would sincerely like to thank the Centre’s staff, Afton, Sue, Dan, Lucy Sunman and Lucy Martin for their hard
work, professionalism, and dedication during the year, and also the Centre’s Board, particularly its Chair, Phillip
Cornwell for his enthusiasm, guidance and support.
With a refreshed resource base, and certainty of funding, the coming year promises to be an exciting one!
John Corker
Chief Executive Officer
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INFORMATION

ABOUT PRO BONO BEST PRACTICE

The Centre seeks to strengthen the place of pro bono legal work in legal practice by making available information
and resources to existing and potential pro bono providers, building pro bono culture in the legal profession and
participation in pro bono legal work.

THE CENTRE’S WEBSITE
This year the Centre completed the transition to its new website (probonocentre.
org.au) and formally launched the site in February 2016.
This 206-page website provides:
 information about pro bono, such as key definitions of pro bono legal work
currently used in Australia, the history of pro bono in Australia and key events in
the pro bono calendar
 guidance on providing pro bono assistance for law students, individual legal
practitioners, in-house lawyers and law firms
 publications on pro bono practice, including online books, articles, submissions
and papers produced by the Centre and elsewhere
 links to legal help — providing pathways to legal assistance in every Australian
jurisdiction for individuals, legal assistance providers and not-for-profit
organisations, and
 self-help legal information — a national guide to legal information, including
information for CALD clients.
The site is also a gateway to our key resources, including The Australian Pro Bono
News, the Manual, What Works, the Australian Pro Bono Best Practice Guide and
the National Law Firm Directory.
Between the launch date and 30 June 2016, the site attracted 11,269 unique
visitors and had 63,486 pageviews. Users in the Australian and international pro
bono communities include current and future pro bono participants, students,
government agencies and policy and research centres.
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ABOUT PRO BONO BEST PRACTICE

AUSTRALIAN PRO BONO
BEST PRACTICE GUIDE
In recent years, structured
pro bono legal practice in
large and mid-sized law
firms has become more
complex and diverse, and
continues to evolve. The
Centre sought to review
these different approaches,
to articulate what is best
practice and to share
this knowledge nationally
and internationally. The
Left to right: John Corker (CEO, Australian Pro Bono Centre), Sarah
Morton-Ramwell (Partner and Global Head Pro Bono and Corporate
resulting Australian
Responsibility, Ashurst), Lucas Patchett (Co-founder, Orange Sky Laundry),
Pro Bono Best Practice
Nicholas Marchesi (Co-founder, Orange Sky Laundry), Garth Tinsley (Senior
Associate, Ashurst).
Guide is a tool for large
and mid-sized firms to
help them develop, and
better manage, their pro
bono programs and practice. The Guide takes two forms — a longer version with
14 elements, which includes examples of best practice in individual firms, and an
abbreviated version with ten elements.
The guide has been well-received, with 90 percent of large firms that participated in
the 2016 National Law Firm Pro Bono Survey indicating they find it useful.
The Centre launched the Guide on 5 May 2016 in Sydney at an event generously
hosted by Ashurst. Young Australians of the Year (2016) Lucas Patchett and
Nicholas Marchesi told the inspiring story of what prompted them to start up
Orange Sky Laundry, Australia’s first mobile laundry service for the homeless, and
how, with Ashurst’s pro bono assistance, they brought their vision to fruition.

ANNUALREPORT 2015–2016
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This Manual is a critical resource for
any law firm building or sustaining best
practice pro bono. Developed by peers
across the profession the Manual can
be accessed as needed for sound
advice and relevant information and will
enhance the ability of pro bono leaders
within law firms to navigate challenges
and build success.
Joanna Renkin, Partner – Pro Bono Community Support,
Lander & Rogers Lawyers

An invaluable resource for anyone
setting up a pro bono practice in a law
firm. Still the most comprehensive
resource for pro bono managers. Used
by pro bono lawyers all over the world.
Nicolas Patrick, Pro Bono Partner,
Head of Responsible Business, DLA Piper
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THE AUSTRALIAN PRO
BONO MANUAL AND
WHAT WORKS
Another key focus this year was finalising new editions
of our flagship texts, The Australian Pro Bono Manual – A
practice guide and resource kit for law firms and Pro Bono
Partnerships and Models — A practical guide to What
Works. With the kind assistance of LexisNexis, these works
published in October 2016 as companion volumes. The
publications are also available on the Centre’s website, free
of charge, and will release on the LexisNexis online platform
in late 2016.
The Australian Pro Bono Manual is the authoritative
Australian guide to developing a structured pro bono
practice. Drawing on the experience of Australian and
international law firms and legal practitioners, this
third edition of the Manual reflects the fact that, in the

INFORMATION
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What Works is an incredibly useful publication – it
sets out why Pro Bono services are so fundamental
to the NFP sector. For NFPs it gives an easy to
understand guide on who is doing what and where
to find help. Similarly for law firms who might be
considering taking on pro bono work, it is a great
guide as to what might be involved and what helps
NFPs the most.
Katie Wood, Legal & Governance Manager,
Amnesty International

eleven years since the previous edition’s release, pro bono legal
practice has become more sophisticated and strategically managed
by firms. The new edition includes information tailored to mid-sized
and small firms, to facilitate the development of structured pro
bono programs in these relatively newer providers.
The Manual has also been used in an international context, to
develop a Pro Bono Manual for the Law Society of Singapore, and
licensed to the Law Society of England and Wales as the basis of its
forthcoming UK version.

A concise and well thought out resource that
provides a solid foundation for pro bono lawyers and
coordinators who are guiding their firms towards
developing strategic and innovative pro bono
pathways. A go-to resource that will act as a backup when I am addressing what we can achieve.

 the features of successful pro bono projects, and

Jillian Mitford-Burgess, Pro Bono Special Counsel, Henry Davis York

 common challenges and how to tackle them.

What Works aims to provide lawyers and firms offering pro bono
assistance, and community organisations seeking it, a deeper
understanding of:
 models of pro bono assistance,
 how to build and strengthen relationships with pro bono
partners,

The second edition of What Works includes new and updated
case studies, testimonials and commentary drawing on the wideranging experience of law firms, CLCs, referral organisations and
government agencies, as well as individual lawyers and barristers.
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PRO BONO LEGAL SERVICES IN
REGIONAL, RURAL AND REMOTE
AREAS
In early 2016 the Centre was
commissioned by the National
Association of Community
Legal Centres (NACLC)
to provide continuing legal
education to its members on
the subject of pro bono legal
work in RRR Australia.
Phase one of the project
involved the Centre producing
a 12-minute film — Pro Bono
Legal Services in Regional, Rural
and Remote Areas — which
explores different aspects of pro bono partnerships and focuses on the needs
of CLCs located in or serving RRR areas. The film is based on face-to-face and
video interviews with pro bono participants around Australia, ranging from CLC
coordinators in Geraldton, WA and Cairns to pro bono partners in the Sydney
CBD — each providing insight into how to bridge the cultural gap and build
thriving pro bono relationships.
Pro Bono Legal Services in Regional, Rural and Remote Areas was previewed in
August 2016 at the 2016 NACLC National CLCs Conference in Fremantle.
Phase two of the project will see the Centre delivering two one-hour webinars
to NACLC members in late 2016, coinciding with the public release of Pro Bono
Legal Services in Regional, Rural and Remote areas. In the webinars, a panel of pro
bono experts will explore the topics introduced in the film more deeply.
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ABOUT PRO BONO BEST PRACTICE

THE VALUE OF PRO BONO
This year, the Centre completed the scoping phase of a research
project examining the impact of law firm pro bono programs on the
firms themselves. The project was made possible by the generous
pro bono support of global advisory firm Willis Towers Watson
and the assistance of Annette Bain, former Head of Pro Bono and
Community for Herbert Smith Freehills, now Pro Bono Counsel Asia
at DLA Piper. While the primary purpose of pro bono is to increase
access to justice, there is a common view that pro bono also benefits
a law firm’s staff recruitment, engagement and retention, as well as
its reputation. The project seeks to test this anecdotal view against
evidence-based data, with a view to strengthening the business case
for pro bono in firms.
The scoping phase of the project asked nine law firm pro bono
leaders about:
 the perceived value of pro bono in their firms
 any current data they had on the topic, and
 the value to them of future research.
Anecdotes indicated that pro bono benefits a firm’s reputation,
recruitment, retention, engagement, utilisation, competency,
career development and clients. To date, however, there has been
little measurement of the value of pro bono to the firm itself, and
most pro bono leaders considered that evidence-based data would
support the maintenance and growth of pro bono practices.
Thanks to the support of law firms and Willis Towers Watson, the
Centre will continue the research in FY2017 by collecting and
analysing data held by each participating firm to test the anecdotal
evidence. We believe this is unique and important research,
significant to the broader pro bono sector, in particular to emerging
pro bono practices in new regions.
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SUPPORT FOR
IN-HOUSE PRO
BONO
Throughout the year the Centre continued to
work with the Association of Corporate Counsel
Australia, the Corporate Lawyers Committee of
the Law Society of New South Wales and others to
develop guidance materials to support the growth
of in-house pro bono legal work. In FY2016 the
Centre finalised its Guidelines for Considering a
Proposed Pro Bono Project which provide guidance
on the types of projects that the Centre will insure
under the National Pro Bono Professional Indemnity
Insurance Scheme.
In FY2017 the Centre plans to publish an updated
In-house Legal Counsel Pro Bono Guide to
support the current initiatives in this area, provide
information about the regulatory context in each
Australian jurisdiction, and to encourage more
corporate legal teams to develop structured
programs. The guide will build on the previous inhouse counsel pro bono guides published by DLA
Piper and is a natural complement to the Centre’s
work in relation to the PI Scheme (see page 19).
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PRACTICAL ASSISTANCE

TO PRO BONO PROVIDERS

The Centre provides practical assistance
and support to existing and potential
pro bono legal service providers, and
pathways to those seeking pro bono help.
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TO PRO BONO PROVIDERS

PRO BONO IN LAW FIRMS
CONSULTING
One of the Centre’s key objectives is to support the growth of
structured pro bono programs in law firms. This year the Centre
continued its focus on mid-sized firms, advising several firms that are
expanding their pro bono practices.
Law firms including Lander & Rogers, Colin Biggers & Paisley, Henry
Davis York and Sparke Helmore have shown particular leadership
in convening a series of forums for mid-sized firm pro bono
coordinators — the “Pro Bono Development Project”. In FY2016
forums were held in February and June 2016, discussing topics such
as strategic planning of a pro bono program (in the context of a
broader community engagement strategy), the factors involved in
initiating and managing pro bono projects and collaborations, and
relationships with referral bodies, CLCs and NFP organisations.

NATIONAL LAW FIRM DIRECTORY
The Centre also facilitates law firm pro bono legal work through
its members-based National Law Firm Directory. Members of the
Directory include CLCs, Legal Aid Commissions, Aboriginal Legal
Services and pro bono referral schemes and organisations looking to
make pro bono referrals to law firms. The Directory provides contact
details and profiles of law firms offering pro bono assistance in various
areas of law. In FY2016 the site had 463 unique pageviews.

NATIONAL PRO BONO PI
INSURANCE SCHEME
The Centre’s PI Insurance Scheme, underwritten by Lawcover,
facilitates pro bono legal work by removing one of the key barriers
for in-house and volunteer lawyers: the need for professional
indemnity insurance to cover them for any civil claims arising from
that work.
As at 30 June 2016, the Scheme was approved in the Australian
Capital Territory, New South Wales, Queensland, South Australia,
Western Australia and Victoria.
This year the Scheme facilitated over 5,500 hours of pro bono legal
work. As at 30 June 2016 the Scheme covered 72 lawyers and seven
paralegals working on 69 projects.

ANNUALREPORT 2015–2016
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SPOTLIGHT ON THE
SCHEME

EXPANSION OF THE SCHEME

SA Victim Support Service

In FY2016, as a result of the Centre’s advocacy, access to the
Scheme expanded in New South Wales and Western Australia.

Victim Support Service
(VSS) is an award-winning
not-for-profit organisation
that has provided free and
confidential assistance to
female victims of crime
and their families in South
Australia since 2009.

In July 2015 the Council of the Law Society of New South Wales
confirmed that, in response to a joint submission made by
the Centre and DLA Piper, it had amended its approval of the
Scheme in New South Wales. Under the amended approval the
Supervising Lawyer is now required to hold an unsupervised
practising certificate, rather than an unsupervised principal
practising certificate. This change allows many more NSW
lawyers to access the Scheme.

The Centre is pleased to
support VSS’s important
work by providing free
professional indemnity
insurance for the volunteer
lawyers who participate in
the VSS’ Women’s Domestic
Violence Court Assistance
Service (WDVCAS).

In August 2015 an amendment to the Legal Profession
Regulations 2009 (WA) gave Western Australian lawyers access
to the Scheme for the first time. Lawyers in WA can now
access the Scheme if they hold a practising certificate with a
“volunteer or pro bono only” condition attached. However, the
amendment did not cover in-house lawyers and so their only
option is to purchase insurance from Law Mutual (WA).

In the second half of 2015
VSS contributed over
3,000 hours of pro bono
legal assistance through
the WDVCAS. Without the
Scheme, VSS or its volunteer
lawyers would have had
to pay for professional
indemnity insurance, and
for many volunteers this
would have been a barrier to
participating.

During the year the Centre worked with Justice Connect in
relation to its In-house Lawyer Project. This project is part of
Justice Connect’s Not-for-profit Law service and seeks to
match the legal skills of in-house (corporate and government)
lawyers with the legal needs of not-for-profits.

LAW STUDENT AND
GRADUATE PRO BONO
LAW STUDENT INTERN PROGRAMS
The Centre works with several Australian university law schools to
advise on and facilitate pro bono opportunities for law students to
incorporate pro bono work into the elective component of their law
degrees.
The Centre takes pride in its internship and volunteer program, which
provides participants with professional mentoring and vocational
experience, as well as boosting the Centre’s capacity. This year the
Centre took five interns through the UNSW Law School Social Justice
Internship Program (Emma Corcoran, Anabel Morales, David Le,
Kaitlin Maia and Jacqueline Wainwright) and five student or graduate
volunteers (Jesse Shu, Amina Al Ramadhan, Priya Singh, Henry
Cornwell and Rebecca Wong). Their efforts were much appreciated.

JUSTICE CONNECT’S IN-HOUSE LAWYER PROJECT

The Centre has supported the Project by:
 participating in quarterly In-house Counsel forums, and
 directly assisting a number of in-house teams, referred
through the project, by granting them PI insurance for their
pro bono projects.

The fact that I can do something to help a Centre
such as this one whilst studying for my degree is such
an amazing opportunity. This experience has definitely
influenced my outlook on pro bono and will change how I
decide which firms to apply to.
Emma Corcoran, UNSW student intern at the Centre
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SJOPPS
Social Justice Opportunities (SJOpps)
is a highly successful web and social
media platform that lists volunteer and
paid roles in the legal assistance sector.
Aimed at legal students and newlyqualified lawyers, this popular resource
is updated 3–4 times a week, and often
features up to 20 listings. It also provides
student and career advice.

I hope to practise in the criminal law field upon
completion of my degree and endeavour to do pro bono
work in the future to increase access to justice across
Australia.
Jacqueline Wainwright, UNSW student intern at the Centre

In FY2016 the Social Justice
Opportunities website (www.sjopps.
net.au) had 31,262 unique visitors and
116,409 unique pageviews.
SJOpps on Twitter (@SJOpps) had 2055 followers as at 30 June 2015 — representing 100
new followers in 12 months — and 1851 tweets. On Facebook, Social Justice Opportunities
had 2,127 “likes” as at 17 October 2016.
The Centre also continues to distribute its Social Justice Opportunities career guide to law
student career fairs around the country.

PATHWAYS FOR THOSE
SEEKING PRO BONO
ASSISTANCE
The Centre receives increasing numbers of phone calls and
emails from community organisations and individuals seeking
pro bono legal assistance. It is not the Centre’s role to make
pro bono referrals to law firms or to provide legal advice. But we
assist where we can by appropriately referring enquiries to pro
bono referral organisations and schemes, legal aid commissions
or CLCs, or sometimes just listening when the caller has been
everywhere else and found no help! In FY2016 the Centre
responded to over 300 of these enquiries — at least 40 more
than in the previous year.
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PRO BONO LEGAL WORK
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PRO BONO LEGAL WORK

NATIONAL PRO
BONO ASPIRATIONAL
TARGET

In FY2016 Target signatories reported:

The Ninth Annual Performance Report on the National
Pro Bono Aspirational Target (FY2016) shows that
the influence of the Target as a driver of pro bono
performance continues to grow.
Target signatories, which include law firms,
incorporated legal practices and individual lawyers,
agree to use their best efforts to achieve a target of
at least 35 hours of pro bono legal work per lawyer per
year.
These figures confirm that the Target remains a
benchmark for the conduct of pro bono legal work
across the Australian legal profession. It gives firms
a robust and achievable goal, encouraging firms to
support and develop their pro bono legal culture,
practices and program growth across the board.
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PRO BONO LEGAL WORK

AUSTRALIAN
PRO BONO NEWS
The Centre’s email and online newsletter, the Australian Pro Bono News, keeps the
sector up to date about pro bono legal work in Australia and internationally. Our
964 subscribers (as at 30 June 2016) include law firms, CLCs, pro bono referral
organisations, government and NGOs, universities and PLT providers.
In July 2015 the newsletter’s landmark 100th issue celebrated the Centre’s new
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brand and identity. In all, in FY2016 subscribers received a record 101 articles in 11
issues. The topics ranged from shining a light on new or innovative partnerships,
projects and models of pro bono practice, to profiling leaders in the sector, and
providing information about new research, about recent or upcoming events, and
about pro bono in the media.

PROMOTING
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PRO BONO LEGAL WORK

TWITTER

The Centre uses Twitter (@
AusPBC ) as a key channel for
sharing information about the
pro bono landscape nationally
and internationally. This year
we posted a record 273 tweets
and achieved 739 followers (as
at 29 Sept 2016) — up by more
than 40% on last year.
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CONFERENCES, SEMINARS
AND FORUMS

Conference in Melbourne. The conference theme, “Storytelling in
CLCs work — Reasons, Roles and Risks” shed light on the crucial
role of CLCs in areas such as combatting family violence and sexual
abuse, providing access to justice for Indigenous Australians, and
meeting the legal needs of RRR Australians.

3RD NATIONAL RURAL LAW AND JUSTICE CONFERENCE

Afton co-facilitated a session (“Pro Bono relationships: love or
war stories and how to find that special partner”) together with
Leanne Ho (then Pro Bono Development Lawyer, now Pro Bono
Senior Associate at Henry Davis York). On the panel were Rebecca
McMahon (Manager, Pro Bono Relationships, Justice Connect),
Natalie Davidson (Fundraising, Women’s Legal Service Queensland)
and Dan Creasey (then Special Counsel, now Partner and Head of Pro
Bono and Responsible Business, Colin Biggers & Paisley Lawyers).

On 3-4 July 2015, the Centre’s Afton Fife and Daniel Jacobs
attended the 3rd National Rural Law and Justice Conference, which
was hosted by the National Rural Law and Justice Alliance and held
at Charles Sturt University in Orange, NSW. The Centre is a member
of the Alliance and Dan sits on the Alliance’s Council to provide a pro
bono perspective.
In many ways, the topic of innovation through the use of technology
was at the heart of the conference, reflecting the conference theme
“Reframing Rurality: Driving Innovation in Rural Justice”. Afton
presented the Centre’s paper on Pro bono legal services via video
conferencing: Opportunities and challenges which focused on the
lessons learned from the Centre’s own video conferencing pilot
project and three other NBN Regional Legal Assistance projects that
harnessed video conferencing to facilitate the provision of pro bono
or free legal services. The paper also examined pilot projects in the
US and UK.

NACLC 2015
NATIONAL CLCS
CONFERENCE
In August 2015, the
Centre’s Afton Fife
and Sue Hunt were
among the 600-plus
conference delegates
attending the 2015
National CLCs
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4TH ASIA PRO BONO CONFERENCE & LEGAL ETHICS
FORUM, MYANMAR
As a member of the international organising committee, the Centre’s
John Corker worked with other committee members DLA Piper,
Herbert Smith Freehills and BABSEA CLE to convene the 4th Asia Pro
Bono Conference & Legal Ethics Forum, which was held in Mandalay,
Myanmar on 3-6 September 2015. John attended the event with 230
other delegates from 19 countries.
As Malathi Das, Singapore lawyer and Past President of LAWASIA,
said in her keynote address, it is now time to nurture the roots of the
“pro bono trees” in each of the countries of the region.
For the host country, Myanmar, that is certainly what occurred over
a four-day event where pro bono legal services, legal education
and legal ethics were all discussed vigorously in the context of the
conference’s theme that “pro bono and ethics build a noble legal
profession”.
The event was notable for the high level of engagement by the many
participating Myanmar lawyers, and the apparent and considerable

PROMOTING

27

PRO BONO LEGAL WORK

Top: Monica Taylor, UQ Pro Bono
Centre and Scott McDougall, Caxton
Legal Centre with UQ law students.
Middle: Leah Wortham, Catholic
University of America with Lyn
McMahon, Herbert Smith Freehills and
Anne Chomputhong, BABSEA CLE.
Bottom: John Corker, Australian Pro
Bono Centre and Thip Nouansyvong,
BABSEA CLE welcoming guests to the
conference.
Far right: Conference delegates at the
SEALAW dinner.

challenges under which they operate. Through earnest discussions
a real transference of knowledge was clearly taking place.
Exchanges between the “international experts” and lawyers from
the region tested the assumptions of both, for example concerning
the independence of prosecutorial decisions, the personal safety of
lawyers, and the duty of a court to lawyers.
Two significant announcements were made during the conference
week:
 the Independent Lawyers Association of Myanmar (ILAM)
announced a date for the first election for officers to a central
committee to shape the policies and directions of ILAM as a new
independent bar association, which will also include a pro bono
committee, and
 the launch of the “yellow ribbon” campaign by the Myanmar
judiciary against the militarisation of the legal system, protesting
against the practice of appointing former military officers to
judicial positions for which they are often unqualified.
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6TH NATIONAL ACCESS TO JUSTICE AND PRO BONO
CONFERENCE (2017)
Preparations are underway for the 6th National Access to Justice
and Pro Bono Conference, to be held at the Adelaide Convention
Centre on 23-24 March 2017. Convened by the Centre biennially, this
conference is a key event in the Australian pro bono calendar. The
2017 conference will be co-hosted by the Law Council of Australia,
the Law Society of South Australia and the Centre, and will focus on
the theme of “Innovation and Collaboration”.

COLLABORATION WITH PRO BONO SCHEMES AND
ORGANISATIONS
STUDENT EDUCATION
The Centre works closely with several tertiary institutions educating
law students about the important role of pro bono legal work in
improving access to justice, and about the Australian pro bono
landscape. For example, the Centre assisted the UQ Pro Bono
Centre in its research and publications, and substantially revised and
updated its Practice Paper on Pro Bono Practice, which is prepared
for PLT students at the College of Law. In December 2015 the
Centre’s Sue Hunt delivered a seminar on these topics as part of the
UNSW Law, Ethics and Justice elective course, and during the year
John Corker presented to law students at University of Technology
Sydney, the University of Sydney, and Murdoch University in WA.

Pro bono referral organisations and schemes share a common goal
with the Centre of building a pro bono culture across the profession.
The Centre adopts a structured collaboration strategy to ensure
the effectiveness of its liaison and collaboration with referral
organisations and schemes, and to maximise the use of public
resources by avoiding any unnecessary duplication of functions. In
FY2016 the Centre continued to implement the strategy by:
 participating in forums such as the Justice Connect Secretariat
and its In-house Lawyer Project
 collaborating on law reform submissions, including working with
Justice Connect as part of preparing our respective submissions
on the Victorian Access to Justice Review
 meeting and information exchange with organisations including
Justice Connect, QPILCH and JusticeNet SA, and
 attending the national pro bono clearing house meeting held in
Brisbane.
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PRO BONO PARTNERSHIP
AWARD 2015
The Centre is the proud sponsor of the annual Law and Justice
Foundation of NSW’s Pro Bono Partnership Award, which celebrates and
promotes innovation in pro bono relationships that effectively address
unmet legal need in a particular community and improve access to
justice for people experiencing disadvantage.
On 15 October 2015, the Centre’s CEO John Corker was privileged to
present the 2015 award to Salvos Legal and Salvos Legal Humanitarian,
a truly unique and successful partnership that had delivered over
140,000 hours of free legal services in the past last 5 years. The
nominees for the 2015 award illustrated the importance of lateral
thinking and innovation to achieve social justice outcomes through
partnerships.

WALK FOR JUSTICE
The Centre continues to support this annual event, which in 2016
took place on 17 May in Queensland, South Australia and, for the first
time, Western Australia. Representing the Centre, John Corker joined
the 200-plus walkers in Perth who were led by The Hon. Wayne Martin
AC, Chief Justice of Western Australia, and who raised an impressive
$26,000 for the Law Access scheme. In Adelaide the event generated
over $49,000 for JusticeNet. Queenslanders increased their support
by more than $50,000 to a staggering $83,000 in support of the
QPILCH Mental Health Law Practice and to help cover QPILCH clients’
disbursements in legal matters. In all, 1,900 walkers participated
and raised over $157,000 — up from $110,000 raised in 2015 — a
remarkable result.
Top: John Corker presents the 2015 Pro Bono Partnership Award
to (left to right) Mark Khoo (Partner, Salvos Legal), Rizpah Jarvis
(Partner, Salvos Legal) and Luke Geary (Managing Partner, Salvos
Legal and Salvos Legal Humanitarian).
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ADVOCACY

ON ISSUES AFFECTING PRO BONO LEGAL WORK

The Centre advocates for measures
that facilitate, or remove barriers to, the
provision of pro bono legal services.

LAW REFORM SUBMISSIONS
REGIONAL TELECOMMUNICATIONS REVIEW
In July 2015 the Centre made a submission to the Regional Telecommunications Independent
Review Committee regarding the Regional Telecommunications Review Issues Paper (2015). The
committee is established every three years to conduct a review into telecommunications services
in RRR Australia.
The Centre submitted that, in its Review, the Committee should also specifically consider how
access to telecommunications infrastructure and services can facilitate access to pro bono and
other free legal services, and access to justice for disadvantaged and marginalised Australians.
The Centre primarily drew on research it had conducted for two conference papers (June 2015
and April 2014) on the use of video conferencing technology in the delivery of pro bono legal
services.
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ON ISSUES AFFECTING PRO BONO LEGAL WORK

AGD SECRETARY’S REVIEW OF COMMONWEALTH LEGAL SERVICES
In December 2015 the Centre made a submission in response to the
Commonwealth Attorney-General Secretary’s Review of Commonwealth Legal
Services Issues Paper 1 (2015), focusing on Question 10 in the Issues Paper:
“What aspects of the Legal Services Multi-Use List (LSMUL) should be
maintained or built on? What improvements to the framework or capability of
the LSMUL should be considered?”
The Centre submitted that that whilst the “pro bono conditions” introduced in 2008
have done much to encourage the growth of pro bono legal services by private law
firms, improvements could be made to their operation. For example, changes could
be made to the weighting attributed to pro bono performance and the culture in
relation to this in government agencies.
The Review is due to report to the government shortly.
The Centre has also continued to advocate for the incorporation of pro bono
conditions in government tenders for legal services. This is in line with the
Productivity Commission’s 2014 Access to Justice Arrangements Inquiry
recommendations, and the Centre’s submissions to the Inquiry.

VICTORIAN DEPARTMENT OF JUSTICE AND REGULATION ACCESS TO
JUSTICE REVIEW
In April 2016 the Centre made a submission to the Victorian Department of
Justice and Regulation regarding its Access to Justice Review, focusing on ways of
enhancing pro bono legal services in Victoria.
Several of the Centre’s comments and submissions were reflected in the
Department’s recommendations in the published Review, including:
 that legislation allow for costs orders to be made in favour of litigants being
represented pro bono; and

 that the availability of disbursement assistance for pro bono matters be reviewed
to ensure it is as accessible as possible in public interest cases.

VOLUNTEER PRACTISING CERTIFICATES
During the year the Centre has continued to advocate for the introduction of
volunteer practising certificates (VPCs). This is in line with the Centre’s submissions
to, and the recommendations of, the Productivity Commission’s 2014 Access to
Justice Arrangements Inquiry Report.
As at 30 June 2016 VPCs were available in the Australian Capital Territory, New
South Wales, Queensland, South Australia, Western Australia and Victoria.

Increased availability
In FY2016 VPCs were introduced in New South Wales, the Australian Capital
Territory and South Australia.
In July 2015, with the commencement of the Legal Profession Uniform Law (NSW
and Vic), free VPCs were introduced in New South Wales and the VPC regime
was expanded in Victoria. Now in NSW and Victoria a lawyer who holds a VPC can
“engage in legal practice ... both as a volunteer at a community legal service and
otherwise on a pro bono basis, only”.
In November 2015, in response to the Centre’s continued advocacy, free VPCs were
also introduced in the ACT.
In May 2015, as part of a broader consultation process, the Centre made a
submission to the Legal Practitioners Education and Admission Council of South
Australia regarding VPCs in South Australia, resulting in their being introduced in
November 2015 under amendments to the Legal Practitioners Education and
Admissions Council Rules 2004. VPCs are not currently free in South Australia.
The Centre continues to advocate for the availability of free VPCs in all jurisdictions
to facilitate pro bono legal work.
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THE CENTRE

JOHN CORKER		
Chief Executive Officer

AFTON FIFE		
Senior Policy Officer

(Parental leave Feb-Oct 2016)

SUE HUNT
Policy Officer

(Acting Senior Policy Officer, Feb-Oct 2016)

LUCY SUNMAN		
Policy Officer, Feb-Oct 2016

DANIEL JACOBS
Project Officer

LUCY MARTIN
Administrative Assistant

In FY2016 the Centre also took five Interns through
the UNSW Law School Social Justice Internship
Program and five student / graduate volunteers (see
p 20).
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CHAIR:
PHILLIP
CORNWELL
After 32 years as a
partner at commercial
law firm Allens where,
as well as heading its
Project Finance practice,
for many years he also
chaired its Pro Bono and
Footprint Committees,
Phillip is now Senior
Finance Counsel at
Allens. In addition Phillip
is a director of Suicide
Prevention Australia and
chairs its governance
committee and is also a
director of Bush Heritage
Australia.
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DANIEL
CREASEY
Daniel is a Partner at
Colin Biggers & Paisley
where he heads the
Responsible Business
Group, including the pro
bono practice and the
Colin Biggers & Paisley
Foundation. He has
extensive experience in
responsible business,
pro bono, poverty and
public interest law,
community engagement
and dispute resolution.
Daniel has been involved
in planning, delivering
and managing significant
pro bono projects, with

DEBORAH
DI NATALE
large teams of people, in
a variety of jurisdictions.
Some of those projects
have been in partnership
with the Australian Pro
Bono Centre. Daniel
also leads Colin Biggers
& Paisley’s thinking and
response in the areas
of business and human
rights, environment and
sustainability, inclusion
and diversity, and
community engagement.

Deborah Di Natale is a
lawyer. She worked at
Victoria Legal Aid in
their family, law and civil
division for over 6 years.
She also worked as the
Principal Solicitor of the
Tenants Union and over
time she developed
an interest in access
to justice and systemic
reform. She was awarded
a scholarship to study
an Executive Masters in
Public Administration
at Melbourne University
which she completed
and has since worked

JANE
HUTCHISON
in senior management
positions that promote
access to justice. She
is currently the Legal
Services Director at
Justice Connect.

Jane is the Director of
the Hobart Community
Legal Service a role
she has held for many
years. Prior to joining
the Board Jane was
Chair of the Centre’s
Advisory Council.
Jane was an inaugural
member of the Law
Society of Tasmania’s
Pro Bono Committee
and continues to be
a member of this
committee. She is
also currently chair
of Community Legal
Centres Tasmania.
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PROFESSOR
MICHAEL
ADAMS
Michael is the nominee of
the Council of Australian
Law Deans (CALD) on the
Board, and was appointed
in April 2007. Michael
is a Professor of Law
and Dean of the School
of Law at the Western
Sydney University.
He is a Fellow of the
Australian Academy of
Law and deputy Chair of
the CALD). Previously,
he was a Professor of
Corporate Law in the
Faculty of Law at the

TIM
GRAHAM
University of Technology,
Sydney. Michael has been
teaching corporate law in
the UK, Australia and USA
for over 25 years.

Tim is the nominee
of QPILCH, Justice
Connect (VIC & NSW)
and JusticeNet SA
(jointly) and joined the
board at the annual
general meeting held in
November 2013. Prior
to his current role as the
Executive Director of
JusticeNet SA, Tim was in
private practice, primarily
in the areas of civil and
commercial litigation
and administrative law.
He has also worked
in the not-for-profit
sector, including for The

DOMINIQUE
HANSEN
Wilderness Society and
Amnesty International.
Tim retired as a director
at the 2015 AGM.

Dominique is the
nominee of The Law
Society of Western
Australia and was
appointed to the Board
in February 2012 when
she commenced in
the role of Executive
Manager Community
Services for the Society.
Dominique is now the
Manager of Law Access
Limited, the Western
Australian Pro Bono
Referral Scheme. She
has previously worked
for the Commonwealth
and NSW governments,

the Ethnic Communities
Council of NSW, the
Immigration Advice and
Rights Centre NSW,
and Legal Aid Western
Australia.
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ASSOCIATE
PROFESSOR
MICHAEL
LEGG
Michael is the University
of New South Wales’
nominee, and was
appointed to the board in
February 2011. Michael
is an Associate Professor
of Law and Director
of the IMF Bentham
Class Actions Research
Initiative at UNSW Law.
Michael has 18 years of
experience as a legal
practitioner having
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ED SANTOW MARK
WOODS
Ed appointed to the

ROBERT
REED

worked with leading
Australian and US law
firms. He is admitted to
practice in the Supreme
Court of NSW, Federal
Court of Australia, High
Court of Australia and
in the State and Federal
courts of New York.
He specialises in civil
procedure, class actions
and regulatory litigation.

Robert was appointed
to the Board in February
2007 as a Pro Bono
Expert and reappointed
at the 2010 annual
general meeting. Robert
is a Special Counsel with
MinterEllison in their
Brisbane office, where
he has worked in the
insurance litigation group
and the employment law
group. Robert was heavily
involved in formulating
MinterEllison’s
Community Benefits

Program in Brisbane in
2001 and, since 2003, has
had the predominantly
full-time role of
coordinating all of the
office’s community work,
including pro bono legal
assistance, donations
and sponsorships, and
staff volunteering as
part of Minter Ellison’s
national Community
Investment Program.

Board in January 2011
as the PIAC nominee. He
was appointed as Human
Rights Commissioner at
the Australian Human
Rights Commission
in 2016 and retired as
a Director at the end
of FY2016. Ed was
previously an academic
at the UNSW Law School
and the Gilbert + Tobin
Centre of Public Law.
He has also worked
at the Australian Law
Reform Commission and
as a solicitor in private
practice.

Mark is an Accredited
Specialist in Criminal
Law and Family Law, and
general litigator practising
in regional Australia. He
is a past president of the
Law Institute of Victoria,
and has oversight of
the Institute’s Legal
Assistance Scheme. He
was founding chair of
the LawAid Trust, which
funds the out of pocket
costs of lawyers acting
pro bono.
Mark chairs the Access to
Justice Committee of the
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ADVISORY COUNCIL
David Blades
Barrister, Perth Chambers, Perth
Priscilla Collins
CEO, Northern Australian Aboriginal Justice Agency, Darwin
and Deputy Chairperson, National ATSILS
David Fredericks
Deputy Secretary, Business Enabling Services,
Commonwealth Department of Finance

Law Council of Australia,
the nation’s peak body
for lawyers and currently
chairs the Australian
Legal Assistance Forum,
the peak collaborative
body for the legal
assistance sector. He is
Vice Chair of the Access
to Justice Committee
of the International
Bar Association,
and Councillor of
the Commonwealth
Lawyers Association. He
frequently presents at

international conferences
on family law and criminal
law topics, and access to
justice issues.

Julie Hamblin
Consultant, HWL Ebsworth
Kristen Hilton
Commissioner of the Victorian Equal Opportunity and
Human Rights Commission
Denis Nelthorpe AM
Adjunct Professor, College of Law & Justice, Victoria
University; Executive Director, Footscray Community Legal
Centre Inc
Caitlin Perry
Executive Director, Darwin Community Legal Service
Peter Stapleton
Consultant, Ashurst Australia
David Weisbrot AM
Emeritus Professor of Law and Honorary Professor of
Medicine, University of Sydney; Chair of the Australian Press
Council; Part-time member, NSW Law Reform Commission
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FINANCIAL REPORTS
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
2016
$

2015
$

Revenue
Revenue from ordinary activities
Revenue

470,890

501,544

Expenses
Expenses from ordinary activities
Employee benefits expense
Board and Advisory Council
Depreciation expense
Audit fees
Accounting fees
Insurance
Computer and Communications
Subscriptions
Travel and accommodation
Design and Printing
Affiliations, memberships and conferences
Sponsorships
Stationery
Finance charges
Other expenses from ordinary activities
Expenses

420,814
3,845
2,413
3,779
2,360
1,510
8,349
2,298
12,813
1,956
4,986
2,493
1,137
524
7,973
477,250

393,803
3,787
1,452
3,678
3,043
388
4,870
4,283
14,987
1,737
4,487
52,050
955
495
3,695
493,710

(6,360)
(6,360)

7,834
7,834

-

-

(6,360)

7,834

Surplus / (Deficit) from Ordinary Activities
Income tax expense relating to ordinary activities
Surplus
Other comprehensive income

Total comprehensive income / (loss)
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FINANCIAL REPORTS
STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2016
2016
$

2015
$

194,736
100
194,836

121,620
154,351
461
276,432

4,788
4,788

3,203
3,203

Total Assets

199,624

279,635

Current Liabilities
Payables
Provisions
Other
Total Current Liabilities

39,350
58,893
57,500
155,743

107,030
41,728
87,500
236,258

6,864
6,864

-

162,607

236,258

37,017

43,377

Current Assets
Cash assets
Receivables
Other current assets
Total Current Assets
Non-Current Assets
Property, plant and equipment
Total Non-Current Assets

Non-Current Liabilities
Provisions
Total Non-Current Liabilities
Total Liabilities
Net Assets

STATEMENT OF CHANGES IN EQUITY FOR
THE FINANCIAL YEAR ENDED 30 JUNE
2016
Total equity at the beginning of the year

2016
$
43,377

2015
$
35,543

Surplus / (deficit) for the year

(6,360)

7,834

Equity
Retained Earnings

37,017

43,377

Total comprehensive income / (loss) for the year

(6,360)

7,834

Total Equity

37,017

43,377

Total equity at the end of the financial year

37,017

43,377
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The Australian Pro Bono Centre is an independent, non-profit organisation that
supports and promotes pro bono legal services.
The Centre receives financial assistance from the Federal Attorney-General’s
Department and from the Departments of the Attorney-General in the States
and Territories. Accommodation and other support is generously provided by
the Faculty of Law at the University of New South Wales. For more information
visit the Centre’s website at probonocentre.org.au.
Australian Pro Bono Centre
Law Centres Precinct
Level 1
The Law Building
University of New South Wales
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Email: info@probonocentre.org.au
Phone: +61 2 9385 7381
Fax: +61 2 9385 7375
Follow us on Twitter @AusPBC
Join us on LinkedIn

