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Pro bono should operate to complement and
not be a substitute for properly funded
government funded legal services.
The planning, design and provision of pro bono
services should be determined by reference
to the needs of socially and/or economically
disadvantaged people.
Pro bono work should always be done to the
same standards of attention, priority and
professional performance as fee paying work.
Pro bono practice is a voluntary activity.
Government has a vital role in encouraging,
supporting and facilitating pro bono initiatives.
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The Centre has adopted the following principles in
relation to pro bono services:

Chair’s message

Brendan Edgeworth, Head of
Law School, UNSW, The Rt
Hon. Dominic Grieve QC, MP,
Attorney-General for England and
Wales, John Corker, Leanne Ho
and Peter Stapleton, National Pro
Bono Resource Centre at the
UNSW Law Building.
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Peter Stapleton
The Centre’s tenth anniversary this year provided an opportunity to reflect on its
achievements and its role for the future. Today we see an increasing maturity and
complexity in the Australian pro bono legal community, with a greater diversity of pro
bono delivery methods and models.

As well as maintaining guides, and working with firms to help them establish and
develop their pro bono practices, the Centre produced two resources this year, the
occasional paper, “What is Social Justice?”, and the online database www.socialneeds.
net.au that provides a single place on the web where all major research about social
need in Australia in the past 5 years can be found.

In this context the Centre has continued to provide an independent overview of the
Australian pro bono legal community. It has also sought to stimulate and encourage
the development, expansion and co-ordination of pro bono services, as well as offering
practical assistance for pro bono service providers (and potential providers).

At the heart of pro bono service delivery must be a desire to further social justice. The
two resources, hopefully, will assist in developing and maintaining the rationale for the
provision of pro bono legal services to those most in need.

So the Centre has continued to achieve its primary mandate, as stated in the
Report of the National Pro Bono Taskforce to the Commonwealth Attorney General,
recommending the establishment of the Centre, which envisaged that the Centre:
“would stimulate and encourage the development, expansion and co-ordination of pro
bono services, as well as offering practical assistance for pro bono service providers
(and potential providers). The Centre would play the key roles of facilitating pro bono
practice and enabling the collection and exchange of information.”
Key tools in stimulating and encouraging the development of pro bono are the
National Pro Bono Aspirational Target, first launched five years ago, (the Centre intends
to further invigorate and adapt the Target to the changing pro bono landscape, in
consultation with pro bono providers on how best to do this) and the Australian Pro
Bono Manual, a practice guide and resource kit for law firms. The Centre intends to
publish a third hard copy edition of the Manual.

The Centre’s policy and research activities, as outlined in John Corker’s report, have
continued to assist in the growth and development of pro bono legal services in
Australia. The independent overview of the Australian pro bono legal community, and
the issues-based research that the Centre conducts, is important to the maintenance
of and further development of the Australian pro bono community.
I wish to thank the Centre’s director, John Corker, and the staff, Leanne, Maria and
Daniel, and interns, for their contribution to the Centre this year. Their dedication and
capabilities have resulted in some excellent outcomes, which sustain the primary
mandate of the Centre. I also wish to thank my fellow board members for their
competence and commitment, and the Advisory Council members for their valuable
input into the ongoing strategic planning processes of the Centre.
I welcome Andrea de Smidt (QPILCH) and Dominique Hansen (WA Law Society) as
new directors and thank the outgoing directors, Fiona McLeay (PILCH) and Maxina
Martellotta (WA Law Society), for their contributions to the Centre.
December 2012
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John Corker
From the Centre’s establishment in 2002, where only a few firms had a person
designated as a pro bono coordinator, there has been considerable growth in the pro
bono legal community. The Centre’s 2012 survey indicates that 20 of the 51 Australian
law firms with more than 50 lawyers now have a dedicated pro bono coordinator,
with 12 of these being full-time positions. Fourteen firms have a pro bono committee.
However, three of the 36 firms that reported indicated that they had no written pro
bono policy for the firm. While the pro bono community has matured and strengthened,
there is still a long way to go achieve the objective of evenly sharing the burden of pro
bono legal work across the entire profession.
The pro bono legal community has become more innovative, diverse and varied. In
recent years, new models of pro bono service delivery have emerged such as the
Homeless Persons Legal Services, the PilchConnect model specifically for not-for-profit
organisations, the Cancer Council Legal Referral Service, the Salvos Legal Humanitarian
model, the Cooperative Legal Service Delivery Model, and the Self Representation
Services in various courts and tribunals. The Centre has been directly involved with the
development of some of these models.
The Centre also assisted in the establishment of pro bono clearing houses in the ACT
(2004), Northern Territory (2008), South Australia (2009) and Tasmania (2010), where
they previously did not exist. These all continue today and the increasing growth and
reach of pro bono clearing houses is evident with the recent decision of PILCH (NSW)
and PILCH (VIC) to integrate and form a new entity operational from 1 July 2013.
In the context of the changing pro bono landscape, the Centre maintained its overview
of the pro bono legal community and produced the ‘What is Social Justice?’ occasional
paper and the www.socialneeds.net.au online database, that aimed to provide
direction and context for Australia’s pro bono legal community. It also embarked on
two major issues-based research projects, the ‘What Works in Pro Bono’ project, which
National Pro Bono Resource Centre Annual Report 2012

Anne Cregan, National Pro Bono
Partner, Ashurst Australia, Fiona
McLeod, Victorian Bar, Professor
Sally Walker, Secretary-General, Law
Council of Australia, the Hon. Nicola
Roxon MP, Commonwealth AttorneyGeneral, John Corker, Director,
National Pro Bono Resource Centre,
Claire Donse, International Pro Bono
Counsel, DLA Piper, and Daniel
Creasey, Asia Pacific pro bono
manager, DLA Piper at the launch of
the Centre for Asia Pacific Pro Bono.

had conducted over 70 interviews by the end of the year about best practice models
of providing pro bono legal assistance, and the “Why not Family Law” project which
had similarly conducted about 70 interviews by year’s end about the limitations and
opportunities for providing pro bono legal assistance in family law. I would like to thank
the generosity of these people for their honesty and direct engagement with the
Centre. Both these projects will produce reports and practical resources in 2013.
Towards the end of the year the Centre was involved in preparing for its biennial large
law firm survey (conducted August 2012) and the Fourth National Access to Justice
and Pro Bono Conference to be held in Melbourne in March 2013.
Over the course of the year, six of the eight Australian jurisdictions directly referred
to the Centre’s report, Emergency Preparedness and Disaster Planning for the Legal
Profession in Australia, published in August 2011, to help them prepare Emergency
Preparedness plans. The other two jurisdictions, Victoria and Queensland, were the
states who provided much of the information for the report following their experience
of their legal communities through, and in the aftermath of the Queensland floods and
cyclones in early 2011 and the Victorian bushfires in February 2009.
I attended the PBI Annual Conference in Washington DC with a number of Australian
pro bono coordinators to keep abreast of developments in the US in pro bono culture
and operations at a time when the US is experiencing more people in need and
less funds available for legal aid programs. Closer to home I was a member of the
international organizing committee of the 1st SE Asian pro bono conference (held in
Vientiane, Laos in late September 2012), which was a wonderful conference bringing
together 150 delegates from 20 countries and demonstrating the potential for
Australian lawyers to form meaningful partnerships and relationships in the region to
meet unmet legal need. The next SE Asian pro bono conference will be held in Hanoi in
October 2013.

In the ACT, the Centre met with representatives of the ACT Law Society and its pro
bono referral scheme. An analysis of the constraints to engaging more government
lawyers in the ACT in pro bono was undertaken and the results are contained in a
paper given by me at the Public Sector In-House Counsel Conference held in Canberra
in July 2012.

We were delighted when the Rt. Hon. Dominic Grieve, Attorney-General of England
and Wales sought us out for a meeting to discuss the difference in approaches to
encouraging pro bono as between England, Wales and Australia.
National Pro Bono Day was celebrated for the fourth time in May during Law Week.
This year, in recognition of the increasing coordination between the PILCHs in SA,
VIC, NSW and QLD, the Centre handed over the task of coordination for the Walk for
Justice to the PILCHs in each state, after having coordinated the event nationally since
its inception in 2008. It continued to support the event, through fundraising.
State/Territory based activities
While most of the Centre’s projects had a national scope, the Centre undertook the
following state-based activities:
In Victoria, the Centre successfully advocated, with PILCH (VIC), for changes to the
Legal Profession Act 2004 to remove barriers for in-house counsel to hold practising
certificates that authorised them to undertake pro bono work. The Centre’s Pro Bono
Professional Indemnity Insurance Scheme was endorsed by the Victorian Legal
Services Board under the new provisions inserted into the Legal Profession Act 2004
as an appropriate PI scheme for in-house counsel who wish to undertake pro bono
legal work in Victoria. This followed on from the successful advocacy by the Centre on
the same issue in NSW and Queensland in 2010 and 2011.

In NSW the Centre worked with Salvos Legal in the development of its new
Humanitarian Legal Service and co-hosted the Salvos Legal Lecture series held twice a
year in Sydney. The Centre also separately met with pro bono coordinators from many
law firms. We again sponsored and presented the Pro Bono Partnership award hosted
by the Law and Justice Foundation of NSW and regularly attended the NSW Legal
Information and Referral Forum.
In Tasmania, the Centre applied successfully with the Hobart Community Legal Service
(HCLS) to obtain a grant through the NBN Regional Legal Assistance program to
establish a pilot project where suitable HCLS clients obtain advice from DLA Piper
lawyers via video link at the HCLS outreach office at Sorell. The Centre will document
the project to contribute to the knowledge about the use of video conferencing to
provide legal assistance.
In WA, the Centre unsuccessfully tendered to the WA Law society to undertake a
research project to underpin the establishment of a stand-alone pro bono clearing
house in WA but will be working with the successful tenderer to provide support.

John Corker holding the
‘speaking ball’ at the 1st SE Asia
Pro Bono Conference.

Staff attended and presented at the National Association of Community Legal
Centres (NACLC) conference held in Hobart, as well as the Rural/Regional Law and
Justice Conference in Coffs Harbour, and attended meetings with the Federation of
Community Legal Centres, Public Interest Law Clearing Houses and the Law Institute
of Victoria.
In Queensland, the Centre attended meetings with the Queensland Law Society,
Queensland Public Interest Law Clearing House (QPILCH), QAILS, and Caxton Legal
Centre.
National Pro Bono Resource Centre Annual Report 2012
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Engagement and advocacy
The Centre continued to work closely with all stakeholders in the legal profession to
identify and collect information on pro bono service provision, legal need and gaps in
service delivery and to inform policy work on these areas.
The Centre continued to advocate for changes to practising certificate regimes,
both on a state level and particularly through the National Legal Profession Reform
process. Introduction of one national body for information collection, and through
which messages and resources could be made available to practitioners would provide
considerable stimulation to the growth of pro bono. It was unfortunate that the
National Reform process stalled in its final stages.
The Centre has also focused on lifting the visibility of pro bono work and spreading
the responsibility evenly across the profession. The release of the Fourth Performance
Report of the National Pro Bono Aspirational Target (Target) has increased awareness
of the Target and the number of signatories continues to increase. The Target covered
over 7,600 lawyers as at 30 June 2012.
Throughout the year, the wonderful staff of the Centre attended many meetings,
conferences, seminars and workshops where we chaired sessions, made
presentations and participated to support and promote pro bono legal services in
Australia. The information on the following pages explains in greater detail the range of
activities in which we have engaged in the past year.
I would like to thank my staff, Leanne, Maria and Daniel, for all the hard work,
enthusiasm and dedication they have shown in the past year.
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Board and Advisory Council
I would also like to thank all Board and Advisory Council members for their contribution
during the year. The Centre’s annual face-to-face Board and Advisory Council meeting
was held in November 2011. These meeting have proved invaluable in focussing the
Centre’s work and adjusting priority areas in accordance with the Centre’s Strategic
Plan.
I would particularly like to thank the Centre’s Chair, Peter Stapleton for his leadership
and support.
John Corker
Director

Annette Bain, Pro Bono Counsel
and Executive Director, Freehills
Foundation, Herbert Smith
Freehills, Bruce Lasky, Director of
Bridges against Borders SE Asia
Community Legal Education and
John Corker.

Projects & activities
2011-12
Reports of the Centre’s projects and activities are grouped according to the key
objectives of the Centre, as detailed in its Strategic Plan.
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1.
•

Promoting pro bono work throughout the
legal profession
Pro Bono Partnership Award NSW – The Centre
again sponsored the Pro Bono Partnership Award as
part of the annual Justice Awards of the Law and
Justice Foundation of NSW. This year, the award
recognised the partnership between Women's
Legal Services NSW, Ashurst (then Blake Dawson),
Clayton Utz, Freehills, the NSW Bar Association and
the Office of the Director of Public Prosecutions.
This unique partnership had been working since
2009 to highlight problems with the operation of
the law concerning victims of sexual assault and
the exercise of their privilege to protect themselves
from the harm that may be caused if their private
counselling records are used in court.
Through the cooperation of all these partners,
a scheme was established to have victims
represented by members of the bar briefed by one
of the firms to enable them to exercise this privilege.
The experience gained by representing more than
90 victims informed the case for law reform leading
to successful changes being made to the Criminal
Procedure Act NSW in late 2010 and Legal Aid
NSW agreeing to provide a permanent state-wide
unit to assist the victims of sexual assault to invoke
their privilege against revelation of their private
counselling records thus achieving real change.

•

•

National Pro Bono Aspirational Target – Launched
in April 2007, the number of signatories has more
than doubled since the end of the 2007-2008
financial year. The Target now covers over 7,600 legal
professionals, being individual solicitors or barristers
and law firms. The Fourth Performance Report on
the Aspirational Target was published in September
2011. The Centre continues to promote the Target
and reports on the performance of signatories
annually. Of significance was the formal inclusion
of the Target in the Commonwealth government’s
regime for purchasing legal services from the
private profession. Being a signatory or declaring
a value of pro bono legal work to be done in the
following year has become a condition of being on
the Commonwealth’s Legal Services Multi User
List which has clearly influenced the decision of a
number of firms to become signatories.

Nine out of 20 firms indicated that the Target had
led to an increase in pro bono legal work done by
the firm.
“The Target was useful in setting a standard for
the number of hours per lawyer and is useful in
conjunction with the Commonwealth target as
the Commonwealth is a client. It also assists us
to hold our tightish definition of what counts as
pro bono work” – Firm 1
“It has assisted in our internal focus and
acceptance of pro bono” – Firm 2
Source: NPBRC Survey of law firms with more than 50 lawyers,
August 2012.

National Access to Justice and Pro Bono
Conference – Together with the Law Council of
Australia, the Centre has been planning for the
fourth National Access to Justice and Pro Bono
Conference to be held in Melbourne in March 2013.
Director, John Corker and Mark Woods, (chair of the
Access to Justice Committee of the Law Council of
Australia) are co-chairs of the conference committee
which met on three occasions during the year. The
Law Institute of Victoria is providing the secretariat
of the conference and undertaking the task of
conference planner.
National Pro Bono Resource Centre Annual Report 2012
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•

National Pro Bono Day and Walk for Justice – 15 May 2012 marked the second
day of National Law Week and the fourth National Pro Bono Day, an initiative
launched by the Centre. National Pro Bono Day provides an opportunity to
celebrate the pro bono work done by the legal and other professions.

•

The centrepiece of National Pro Bono Day is the Walk for Justice, initiated by the
Centre and QPILCH in 2008. This year it was held for the fifth time, simultaneously
in Sydney, Newcastle, Melbourne, Brisbane, and Adelaide. In recognition of the
increased coordination between the PILCHs in VIC, NSW, QLD and SA. Over 1,700
members of the legal community participated in the event, up from 1,400 walkers
last year. Walkers around the country included Attorneys-General, Members of
Parliament, Judges, Magistrates, lawyers and staff from private firms, legal aid, pro
bono clearing houses and community legal centres, law students and many others. •
Approximately $68,000 in funds were raised across Australia to support the work
of the pro bono clearing houses.
•

International Pro Bono – The Centre assisted the Centre for Asia Pacific Pro
Bono (CAPPB) established by the Law Council of Australia, establish its policy and
procedures and attended the launch of the centre in Canberra in June 2012. The
Director also prepared a paper on the possible role of international pro bono in
addressing the social impact after the global financial crisis, as a member of the
International Bar Association's Public and Professional Interest Division.

•

Law student and law school pro bono – Following the Centre’s advocacy to
the Council of Australian Law Deans in 2008 and 2009, and the inclusion, in the
first ever Standards for Australian Law Schools, of the words ‘that schools should
endeavour to provide, so far as is practicable, experiential learning opportunities
for its students, including, but not limited to, ... pro bono community service, the
Centre has noticed a rise in the number of queries to the Centre from law schools
about how to set up appropriate programs to achieve this aim.

National Pro Bono Resource Centre Annual Report 2012

After two years of research and consultation with law students and new lawyers
about what they thought was needed to encourage the take up of “social
justice” jobs and volunteer opportunities, the Centre, in collaboration with the
Australian Law Students Association (ALSA) and in partnership with Young Lawyers’
Committees of Law Societies around the country, prepared and produced Social
Justice Opportunities – A Career Guide for Law Students and New Lawyers. The
Guide was launched by Geoffrey Robertson QC in August 2011. Ten thousand
hard copies were produced and approximately half of these were distributed at
law career fairs around the country during the year, as well as to Law Student
Societies, Young Lawyers’ Committees, Law School libraries and faculties, Practical
Legal Training providers and other organisations for further distribution.
A companion website (www.
sjopps.net.au) was also created,
listing current opportunities
and providing information and
resources. The Guide was
published with funding from the
NSW Law & Justice Foundation
and Victoria Law Foundation.
The purpose of the Guide is to
provide law students and recent
graduates with information on how
to become involved in improving
social justice through the law
at every stage of their career,
from starting a law degree to
employment, thereby increasing
capacity in this area.
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•

The real success of this project has been achieved by establishing a presence
on Facebook and Twitter for Social Justice Opportunities, and continuing to post
details of latest social justice job opportunities across Australia. This has generated
a strong following for the SJOPPS facility in social media as well as an approach
from another popular student law website to incorporate the SJOPPS current
opportunities postings into their website.

•

Other conferences and meetings – Other Australian conferences and meetings
in which the Centre participated include: the NACLC Conference in Hobart in
October 2011, where the Centre again presented in a session on pro bono and
presented its research results on the role of ADR in helping people experiencing
disadvantage. The Centre also attended the National Rural/Regional Law and
Justice Conference in Coffs Harbour in November.

•

The Centre also attended meetings with the NACLC, Victorian Federation
of Community Legal Centres, CLCNSW, Commonwealth Attorney-General’s
International Pro Bono Advisory Group, Commonwealth Attorney-General’s
Department, individual law firm pro bono coordinators, Public Interest Law Clearing
House NSW (PILCH NSW), Public Interest Law Clearing House (Vic) (PILCH),
QPILCH, JusticeNet South Australia, Australian Corporate Lawyers’ Association
(ACLA), Australian Lawyers Alliance (ALA), Victorian Pro Bono Coordinators, Legal
Information and Referral Forum NSW, Legal Aid Commissions, and Law Societies
in Queensland, South Australia, New South Wales, Victoria, Western Australia and
Tasmania as well as the offices of many law firms in various states.

2.
•

Providing assistance and support to existing and potential service providers
Meeting with law firms to discuss current issues and development of
their pro bono practice – The Centre met with a number of firms during the
year, particularly mid-tier firms and those who were new signatories to the
Aspirational Target. The Centre provided advice to these firms on best practice and
opportunities for developing their pro bono practices. The Centre also attended a
meeting of the national pro bono coordinators of the large law firms.

•

Creating new resources to assist pro bono providers – New resources created
to support existing and potential providers included “What is Social Justice” and
www.socialneeds.net.au (details outlined below). The Centre also added a
webpage onto its website specifically for in-house lawyers who wish to undertake
pro bono work containing key articles, papers, policies, guides and other resources
relevant to in-house pro bono in the
one place.

•

Meeting with others to help develop pro bono programs – The Centre also
met with a number of other organisations to provide advice about development
of pro bono legal practice and activity. These included the Salvos Legal
Humanitarian practice, the Cancer Council Legal Referral Service and Westpac and
Commonwealth Bank in-house counsel teams.

•

Brokering and match-making between pro bono service providers and
community based organisations – Following on from the establishment of the
Parramatta City Council Social Enterprise Pro Bono Panel, (see 2011 report for
details), the Centre liaised with the newly formed Social Enterprises Sydney to
develop legal education workshops for newly established social enterprises on
incorporation, tax and other relevant legal issues. This work is ongoing.

National Pro Bono Resource Centre Annual Report 2012
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3.
•

•

Making available information and resources to assist pro bono
•
service providers
Emergency Preparedness and Disaster Planning for the Legal Profession in
Australia – The Centre released its report Emergency Preparedness and Disaster
Planning for the Legal Profession in Australia in June 2011, which was endorsed
by the Law Council of Australia in July 2011 and formally launched in August 2011.
The report was prepared to assist legal communities in planning to be ready to
respond efficiently in the event of any further large scale emergencies or disasters,
•
drawing on the experience of those who organised and delivered legal assistance
in response to the 2009 Victorian bushfires, the more recent flood and cyclone
emergencies in Queensland and the Northern Territory, the fires in Western
Australia, and some disasters in the United States. It consists of a research paper
and a practical guide to the preparation of a response plan, and makes several
recommendations. As at August 2012, the report had been used in six of the eight
Australian jurisdictions to help prepare Emergency Preparedness plans for the
legal profession.
National Law Firm Pro Bono Survey – This year the Centre prepared for the
2012 large law firm survey (conducted in August 2012). Questions and responses
to the 2010 survey were reviewed. The Centre identified 51 Australian law firms
with more than 50 full time equivalent lawyers, up from 39 in 2010, demonstrating
the significant shift in the shape of the law firm environment in Australia. The
survey aims to obtain a picture of pro bono work in Australia from the perspective
of large and mid-size law firms and to elicit information about practice and policy
issues. The survey is conducted every two years in order to provide a longitudinal
picture of the pro bono work done by law firms in Australia.

National Pro Bono Resource Centre Annual Report 2012

•

What is Social Justice – This publication was created to help pro bono providers
put their pro bono programs in a context, based on the assumption that lawyers
who undertake pro bono work are motivated by a desire to further social justice.
A number of firms indicated to the Centre that they found this very useful
although for some the descriptions of social justice in the paper felt disconnected
from the way that they thought about or did their work. The publication certainly
had broader appeal, particularly in the education sector.
Social Needs Online database – www.socialneeds.net.au – The inspiration for
this resource arose from a desire to provide pro bono legal service providers with
a research tool that could assist them in reviewing and developing their programs,
and in prioritising limited resources to meet unmet legal need. Following
production of a Social Needs Report published in July 2010 and considering the
feedback on that publication, it was decided to develop an online database.. The
interactive database provides an easily navigable and searchable directory of over
500 key reports and submissions concerning social needs in Australia since 2007.
Jointly badged and launched with ACOSS at its national conference in March 2012,
the database is being used by both the community and legal sectors.
Professional Indemnity Insurance for In-house Lawyers – The Centre
continued to approve applications for professional indemnity insurance under its
National Pro Bono PI Insurance Scheme (the Scheme) with a total of 20 projects
approved as at 30 June 2012. The Scheme facilitates the involvement of in-house
counsel in pro bono work by insuring lawyers and paralegals who do pro bono
legal work on projects approved by the Centre. The Scheme removes one of the
key constraints to pro bono - the need for in-house lawyers to have professional
indemnity insurance to cover them for any civil claims arising from such work. The
policy, underwritten by LawCover, is now accepted as appropriate PI insurance
in NSW, Victoria and Queensland. Details of the projects covered by the Scheme
can be found on the Centre’s website.

The Hon. Julie Collins, MP,
Minister for Community Services
and the Hon. Nicola Roxon,
Commonwealth Attorney-General
with Jane Hutchison, Manager,
Hobart Community Legal Service
(HCLS), and members of staff
and management committee of
HCLS, Katie Sweatman and Daniel
Creasey from DLA Piper and
John Corker in Hobart.
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•

•

Centre’s website – The Centre continued to promote and enhance its website.
The website contains current pro bono news and resources such as information
for the public on how to find legal help, information for pro bono lawyers
(including the law firm directory, the Australian Pro Bono Manual and the National
Pro Bono Aspirational Target), CLCs, Legal Aid, ATSILs, and law students. It also
contains many publications and research reports. During the financial year, the
website had 29,073 unique visitors, a small decrease from the previous year
(33,415) but encouragingly, 68% of these were new visitors, an audience that the
Centre is constantly trying to reach.
Australian Pro Bono Manual – The Centre continued to update and promote its
flagship publication, the Australian Pro Bono Manual. The Manual is available in
hard copy and an electronic version is maintained and updated on the Centre’s
website. Web visits to the Manual were constant throughout the year and the
precedent letters and policies were regularly downloaded. The Centre is looking to
produce a third edition of the Guide next year.

•

National Pro Bono News – The Centre assembled and published a range of
materials on its website and in the Centre’s e-newsletter, National Pro Bono
News, to make information available to the profession on pro bono practice in
Australia and overseas. During the year, seven editions of National Pro Bono
News were distributed to approximately 700 subscribers.

4.

Promoting pro bono law to government, community organisations and
the general public
Raising the profile of pro bono – The Fourth National Pro Bono Day, the launch
of the Fourth Performance Report on the National Pro Bono Aspirational Target
in September 2010, and other media during the year (see media mentions) lifted
community awareness and generated discussion in the media on pro bono
services. Centre staff also attended the national CLC conference that resulted in
new productive pro bono networks being formed.

•

•

Raising awareness about pro bono legal services – The Centre continued to
raise awareness of pro bono legal services by updating its Guides and Directories
and by writing articles for several publications. The Centre has also contributed
information to the Australia and New Zealand CLC Directory on pro bono services,
and continues to participate in many cross-sector networks including CLCs, Legal
Aid and Indigenous Legal Organisations (ILOs) to raise awareness about pro bono
services and any relevant issues.

•

CLC Volunteers – The Centre, in collaboration with NACLC, continues to maintain
and update the CLC Volunteers website (located at www.clcvolunteers.net.au).
This site provides information on the volunteering opportunities available at 226
community legal centres and other legal services around the country. The number
of unique visitors for the year to December 2012 was 25,032 (up from 19,428 in
2011 and 15,345 in 2010) with 159,238 pages being viewed during the year. The
Centre provides a 5-day service guarantee for any requested updates from CLCs.

•

Addressing systemic constraints and participating in policy development –
Reform of the legal profession continued to be a priority in the Centre’s policy
work this year. Changes occurred in Victorian legislation to facilitate in-house
counsel undertaking pro bono work and the Centre’s PI insurance scheme was
endorsed under these new provisions (see Director’s report).
The Centre prepared a submission to the NSW Law Reform Commission on its
inquiry into Security for Costs and Associated Orders in August 2011 following
on from its preliminary submission made February 2010. Issues addressed in this
submission suggest specific ways in which the existing constraints on pro bono
representation and public interest litigation can be reduced.
The Centre also undertook a policy development process around the issue
of the need for disbursement assistance in pro bono matters in the context
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of the Commonwealth indicating that it was reviewing its many ad hoc legal
assistance programs. The Centre issued a discussion paper in November 2011,
collected, collated and analysed 21 responses to this paper and provided advice
to the Commonwealth Attorney-General’s Department based on these responses.
The Commonwealth introduced a new legal assistance fund which included
disbursement assistance for pro bono matters on 1 July 2012.
The Centre also liaised with the WA Law Society and WA Legal Practice Board with
a view to getting the Centre’s PI insurance scheme endorsed as an appropriate
scheme for in-house counsel who may wish to undertake pro bono work in WA.
•

Pro bono conditions in government tender for legal services – The Centre
continued to promote the role of government in supporting and encouraging the
provision of pro bono legal services through the use of pro bono conditions in
government tender schemes for legal services.

•

Following the Centre’s National Law Firm Survey in 2010, the Centre made
recommendations to the Commonwealth Office of Legal Services Coordination
(OLSC) regarding changes to the definition of pro bono work and the requirements
for reporting. As a result, the OLSC implemented changes to the reporting
template in 2011. Data from the most recent National Survey indicates that
these changes were well received and that reporting on pro bono work under
the Commonwealth scheme is now easier than the corresponding Victorian
Government Tender Scheme.

•

The Centre made a further submission to the NSW Attorney-General suggesting
the introduction of pro bono conditions to the Government’s purchasing of legal
services.

National Pro Bono Resource Centre Annual Report 2012

The thirty six law firms who responded to the Centre’s 2012 law firm survey
indicated that they focus their pro bono program on one or more of the
following groups of people, areas of practice or disadvantage:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Aboriginal and Torres Strait Islanders
administrative law, asylum seekers
carers, charitable foundations, children and young people at risk
civil and political rights, climate change, consumer rights, corporate work
economic empowerment, education, equality, emerging arts
health, homelessness, human rights
international aid
legal aid refusals, legal clinics
marginalised clients
mental health
native title
people in regional, rural and remote areas
people with disabilities
poverty alleviation
protection of the natural environment
public interest matters
reconciliation
self-represented litigants, senior’s rights
tax, not-for-profit organisations
women in crisis, workplace rights

Source: Responses from law firms to the NPBRC survey of law firms with more than 50 lawyers, August 2012,
on areas of law and practice focussed on by their pro bono program.

Staff & interns

From L to R: Peter Stapleton,
Leanne Ho, Maria Twomey,
John Corker, Charles Leung and
Daniel Jacobs at the Sydney Walk
for Justice 2012.
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John Corker has had a diverse legal career as judge’s
associate, barrister, Aboriginal Legal Aid lawyer, General
Counsel for the Australian Broadcasting Authority and
senior associate with Clayton Utz before joining the
Centre as Director in 2004. His broad experience across
the profession equips him to lead the Centre into its
eleventh year of operation.
Leanne Ho joined the Centre as Senior Policy Officer
and Project Manager in November 2010. Leanne
previously worked as a legal advisor to the United
Nations Mission in Liberia, and as a legal officer of the
Human Rights Advisory Panel and Department of Justice,
United Nations Mission in Kosovo. Prior to working
at the United Nations, Leanne worked at the Welfare
Rights Centre in Sydney as a community education
officer and caseworker, and managed publishing projects
at legal publisher, Lexis Nexis. Leanne has managed
many of the Centre’s key projects, policy initiatives and
publications, including What is Social Justice and What
Works in Pro Bono.

Maria Twomey joined the Centre as a Policy and
Research Officer in March 2008 having worked as a
corporate lawyer and pro bono coordinator in her native
Finland. Maria has been responsible for managing,
designing and conducting many of the Centre’s key
research projects including the National Law Firm Pro
Bono Survey in 2008 and 2010 and has been a major
contributor to many of the Centre’s key projects and
policy initiatives and publications, including the ‘Why Not
Family Law?' project.

Interns
The Centre has again been fortunate to have assistance
from several interns through its association with
the UNSW Law Faculty Social Justice Internship
Program, as well as dedicated volunteers from several
universities. Students make significant contributions
to the work of the centres, and in turn are able to gain
practical experience in research, writing and advocacy
issues affecting social justice. Thank you to students
who assisted during the 2011-2012 year:

Daniel Jacobs
Dan Jacobs came in to the Centre as Office Manager in
March 2010 but has expanded his duties to become a
project officer. Dan has many years experience working
in government in Melbourne and as Administrator of
the Victorian Bar Pro Bono Scheme at PILCH Victoria. In
addition to running the office, Dan has been the project
manager for the National Law Firm Pro Bono Survey in
2012 and for the creation of Social Justice Opportunities,
a career guide for law students and young lawyers
(SJOPPs). Under Daniel’s leadership, SJOPPS (in hard
copy, on the web, in Facebook and on Twitter), has
become an ongoing directory to current social justice
jobs and volunteering opportunities around the country.

Semester 2 (2011): Jennifer Purwa, Raihana Wahab
(Interns) and Jean-Louis Potgieter, Oliver Mitchell and
Raymonda Ibrahim (volunteers)
Semester 1 (2012): Charles Leung, Emily Tucker (interns)
and Jennifer Purwa, Alyssa Kim (volunteers)
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Board members
Chair: Peter Stapleton
Peter is a Pro Bono Expert on the Board, has been a
Board Member since 2004 and was appointed Chair in
June 2006. He was instrumental in establishing Blake
Dawson Waldron’s (now Blake Dawson’s) national pro
bono practice, a firm he joined in 1983. He was chair of
Redfern Legal Centre for many years in the 1980s and is
now a Director of Aboriginal Legal Services (NSW/ACT).
Professor Michael Adams
Michael is the nominee of the Council of Australian
Law Deans (CALD) on the Board, and was appointed in
April 2007. Michael is a Professor of Law and Head of
the School of Law at the University of Western Sydney.
Previously, he was a Professor of Corporate Law in the
Faculty of Law at the University of Technology, Sydney.
Michael has been teaching corporate law in the UK,
Australia and USA for over 17 years.
David Bulloch
David is the ACOSS nominee on the board and has
been the Managing Lawyer at Westside Community
Lawyers since 1993. Westside Community Lawyers
is a community legal centre, with four office locations
in Adelaide and Port Pirie. David is a graduate of the
University of Queensland and worked in two community
legal centres in Brisbane in the 1980s. He has served
on the Legal Services Commission SA (Legal Aid) as
a nominee of the Attorney-General of South Australia,
National Pro Bono Resource Centre Annual Report 2012

and was a member of the National Legal Aid Advisory
Committee in the early 1990s and more recently was a
founding committee member of JusticeNet SA.
Andrea De Smidt
Andrea is the nominee of QPILCH, PILCH (VIC), PILCH
(NSW) and JusticeNet SA (jointly) and joined the
board at the AGM held in November 2011 following
the resignation of Fiona McLeay. Andrea is the Self
Representation Service Coordinator at QPILCH.
Dominique Hansen
Dominique is the nominee of the WA Law Society and
was appointed to the Board in February 2012 following
the resignation of Maxina Martellotta. Dominique had
been in private practice at Minter Ellison in WA before
becoming the Executive Manager - Community Services
at the WA Law Society.
Michael Legg
Michael is the University of New South Wales nominee,
and was appointed to the board in February 2011.
Michael joined the UNSW Law Faculty as a Senior
Lecturer in 2009, after more than 10 years in practice in
leading Australian and US law firms. Michael is an expert
in Civil Procedure, Regulatory Litigation, Corporate and
Securities Law, the US Legal System and Comparative
Civil Procedure, and has represented a number of
ASX200 companies in Australia and Fortune 500
companies in the US in compliance, liability, patent and
bankruptcy matters.

Michelle Hannon
Michelle was nominated by the Sydney based Pro Bono
Coordinators and joined the Board in May 2004 and was
reappointed in December 2007. Michelle is the Pro Bono
Partner at Gilbert + Tobin. She has conducted a number
of human rights and discrimination cases and was an
executive member of Australian Lawyers for Human
Rights for a number of years. She became the founding
principal solicitor at the NSW Disability Discrimination
Legal Centre, undertaking test case and public interest
litigation, as well as policy work and community legal
education in the area of disability discrimination.
Caitlin Perry
Caitlin is the National Association of Community Legal
Centres (NACLC) nominee and was appointed to the
Board in April 2005. Caitlin is the coordinator of the
Darwin Community Legal Service and a member of the
NT Law Society’s Legal Aid and Pro Bono Committee.
Caitlin has a Bachelor of Economics from Sydney
University and was previously Coordinator of Redfern
Legal Centre.
Robert Reed
Robert was appointed to the Board in February 2007
as a Pro Bono Expert. Robert is a Special Counsel with
Minter Ellison in their Brisbane office, where he has
worked in the insurance litigation group, and more
recently, the employment law group. Robert formulated
Minter Ellison’s Community Benefits Program in
Brisbane and currently coordinates all of the office's
community work, including pro bono legal assistance,
donations and sponsorships, and staff volunteering.
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Ed Santow
Ed is the PIAC nominee and was appointed to the Board
in January 2011. Prior to his appointment as the Chief
Executive Officer of PIAC, Ed was an academic at UNSW
Law School and the Gilbert + Tobin Centre of Public
Law. He has also worked at the Australian Law Reform
Commission and as a solicitor in private practice.

Advisory Council members
Ms Jane Hutchison (Chair)
Manager, Hobart Community Legal Service Inc and
Coordinator of the Tasmanian Association of CLCs
(Ex-officio member of the Board of the Centre)

Mark Woods
Mark is a nominee of the Law Council of Australia. He
is a Barrister and Solicitor and an accredited specialist
in family law and criminal law. The former President
of the Law Institute of Victoria (1995-96), Mark is very
passionate about improving access to the justice system
for all Australians. Mark serves as chair of the Access to
Justice Committee of the Law Council of Australia, and
sits also on the Community Committee for Victoria
Legal Aid.

Ms Priscilla Collins
Director, Northern Australian Aboriginal Justice Agency,
Darwin

Mr Chris Gabelish
Coordinator, Geraldton Resource Centre, WA

Ms Julie Hamblin
Partner, HWL Ebsworth
Mr David Fredericks
Deputy Secretary, Civil Justice and Legal Services Group
Commonwealth Attorney General’s Department
Mr Dennis Nelthorpe
Consumer Consultant, Melbourne
Ms Trish Price
Office Director, Queensland Legal Aid Commission
Professor David Weisbrot AM
Professor of Law and Governance, Macquarie University
Law School
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Models of in-house corporate pro bono –
The Australian Corporate Lawyer, September 2011

Legislation passed to allow free services to Victorian
Community, Pro Bono Australia, 5 April 2012

Minority do most pro bono work, AFR, 7 October 2011

More in-house teams embracing pro bono legal work –
Australasian Legal Business, 24 April 2012

Pro Bono, a vital public private partnership,
The Australian, 14 October 2011
Firms setting up pro bono practices are on the rise,
The Australian, 14 October 2011
Lawyers up ante on pro bono, The New Lawyer,
24 October 2011
A formal pledge for pro bono, Lawyers Weekly,
31 October 2011
In-House pro bono grows, with more to come,
NSW Law Society Journal, March 2012
Vic Legislation to unlock legal advice,
Pro Bono Australia, 6 March 2012
New Research and Advocacy Tool launching at ACOSS
conference, Pro Bono Australia, 29 March 2012
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Pro Bono covered for in-house lawyers,
Lawyers Weekly, 15 June 2012
John Corker discuses the impact of pro bono legal
services, Social Business, SKY TV, 21 June 2012
Bonus for Corporate Lawyers – Law Institute Journal,
June 2012
Improved access to Justice for the Disadvantaged,
Pro Bono Australia, 27 June 2012

Financial reports

Balance Sheet for the year ended 30 June 2012

Income Statement for the year ended 30 June 2012

Revenue from ordinary activities

2012
$

2011
$

402,981

433,980

Expenses from ordinary activities		
Employee benefits expense
377,320
339,891
Board and Advisory Council
5,377
7,579
Depreciation expense
1,662
2,177
Audit fees
3,329
2,850
Accounting fees
4,576
4,270
Insurance
8,994
8,676
Computer and Communications
8,221
3,384
Subscriptions
3,511
2,707
Travel and accommodation
19,099
23,717
Design and Printing
20,969
7,006
Affiliations, memberships and conferences
5,326
5,143
Finance charges
543
304
Other expenses from ordinary activities
7,018
8,490
Loss on sale of fixed assets
808
465,945

417,002

(62,964)

16,978

–

–

(62,964)

16,978

Other comprehensive income

–

–

Total comprehensive income

(62,964)

16,978

Surplus/(Deficit) from Ordinary Activities
Income tax expense relating to ordinary
activities
Net Surplus/(Deficit)

The Centre’s financial statements were audited by Pitcher Partners, Sydney who opined
on 18 September 2012 that the Financial Report of the National Pro Bono Resource
Centre is in accordance with the Corporations Act 2001, including:

2012

2011

$

$

Current Assets
Cash assets
Receivables

126,589
6,800

131,903
22,763

Total Current Assets

133,389

154,666

Non-Current Assets		
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Property, plant and equipment
1,602
3,265
Total Non-Current Assets
Total Assets

1,602

3,265

134,991

157,931

Current Liabilities		
Payables
36,570
24,574
Provisions
18,975
18,552
Other
49,938
24,592
Total Current Liabilities

105,483

67,718

Non-Current Liabilities
Provisions

19,073

16,814

Total Non-Current Liabilities

19,073

16,814

124,556

84,532

Net Assets

10,434

73,399

Equity		
Retained Earnings

10,435

73,399

Total Equity

10,435

73,399

Total Liabilities

(a) giving a true and fair view of the company’s financial position as at 30 June 2012
and of its performance for the year ended on that date; and (b) complying with the
Australian Accounting Standards (including the Australian Accounting Interpretations)
and the Corporations Regulations 2001.
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National Pro Bono
Resource Centre
The National Pro Bono Resource Centre is an
independent, non-profit organisation that supports
and promotes pro bono legal services.
The Centre receives financial assistance from the
Federal Attorney-General’s Department and from the
Departments of the Attorney-General in the States
and Territories. Accommodation and other support
is generously provided by the Faculty of Law at the
University of New South Wales.

Further information about the Centre including details
of the Centre’s publications, current activities and
projects in development is available at
www.nationalprobono.org.au
You can subscribe to the National Pro Bono News at
www.nationalprobono.org.au/subscribe.asp

National Pro Bono Resource Centre

Law Centres Precinct
The Law Building
UNSW NSW 2052
Ph: +61 02 9385 7381 Fax: +61 02 9385 7375
Email: info@nationalprobono.org.au
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