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ABOUT 
THE CENTRE

STRATEGIC PLAN   

The Centre’s 
Strategic Plan 
2017-2020 sets 
out the actions, 
themes and 
priorities that will 
guide the Centre 
in delivering its 
two overarching 
strategic priorities 
over that period: 

OUR 
ORGANISATION

The Australian Pro Bono Centre was established in 2002 as an independent, 

non-profit organisation at the University of New South Wales. It leads pro bono 

service delivery in Australia, with the principal objective of growing the capacity 

of the Australian legal profession to provide pro bono services that are focused 

on increasing access to justice for socially disadvantaged and marginalised 

persons, and furthering the public interest. 

The Centre receives financial assistance from the Federal Attorney-General’s 

Department and from the Departments of the Attorney-General in the States 

and Territories. Accommodation and other support is generously provided by 

the Faculty of Law at the University of New South Wales. For more information 

visit the Centre’s website at: 

WWW.PROBONOCENTRE.ORG.AU

http://WWW.PROBONOCENTRE.ORG.AU
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B: DEVELOPING EXPERTISE AND PROVIDING PRACTICAL ASSISTANCE TO FACILITATE PRO BONO LEGAL SERVICE  

Expertise: Developing and sharing expertise 

to advance national best practice in the 

delivery of pro bono. 

Practical Support: Providing practical 

assistance, including practical guides and 

resource kits, to existing and potential pro 

bono providers and seekers. 

Communication: Communicating news and 

insights about issues affecting pro bono 

practice in Australia.

Research: Conducting research 

to build knowledge of, and 

expertise about, pro bono.

Reporting: Collecting data and 

reporting on the pro bono work 

being undertaken nationally. 

Professional Indemnity Insurance: 

Providing professional indemnity 

insurance, underwritten by Lawcover, 

to support eligible lawyers to undertake 

pro bono work on projects approved by 

the Centre.

Sustaining Commitment: 

Promoting the pro bono ethos 

and sustaining the Australian 

legal profession’s commitment to 

undertake pro bono. 

Promoting Growth and Impact: Leading 

advocacy for continuing growth in the 

provision of pro bono and enhancing its 

impact, especially in areas of unmet legal 

need, and by a broader range of Australian 

lawyers. 

Policy Development and Law Reform: 

Engaging in policy development, advocacy and 

law reform with key stakeholders on issues 

impacting on pro bono services, including the 

removal of any constraints or barriers to lawyers 

undertaking pro bono. 

Thought Leadership: Leading in 

the development of new ideas and 

innovative project and partnership 

models to build pro bono engagement 

among all Australian lawyers. 

Community Building: Strengthening 

relationships between members of the 

pro bono legal community to promote 

exchange of knowledge and to stimulate and 

encourage the development, expansion and 

coordination of pro bono. 

Enhanced Public Visibility: Raising the 

profile of pro bono through a wide range 

of media and maintaining a strong public 

presence as a centre of expertise within 

the legal assistance sector in Australia. 

Events and Forums: Convening and supporting 

events and forums to enhance communication 

about pro bono practice among key 

stakeholders and to celebrate the Australian 

legal profession’s commitment to pro bono 

legal service. 

International Relationships: 

Developing and building networks 

with international pro bono programs 

and providers to strengthen research 

and guide development of pro bono 

policies and practice in Australia.

A: STRENGTHENING AND PROMOTING THE PLACE OF PRO BONO LEGAL WORK WITHIN THE AUSTRALIAN LEGAL PROFESSION
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THE YEAR 
IN REVIEW

Ashika* lost her job when she refused to give up her employee status 
for an independent contracting arrangement with the same business. 
Feeling she’d been wronged but not knowing what she could do about the 
situation, she came to Inner Melbourne Community Legal (IMCL). 

Clayton Utz Senior Associate Ruth Thevathasan worked on the case on a 
pro bono basis, together with IMCL graduate lawyer Hannah Fessah. Their 
assistance ensured that Ashika suffered no disadvantage, professionally or 
financially, from her former employer’s actions.

The experience was also a source of personal growth and strength for 
Ashika: “Friends have said I’ve become an even stronger person from this 
experience. I feel proud of having stood up to bullies who were doing the 
wrong thing.”

Pro bono assistance also made justice possible for Ashika’s colleagues. 
“There were others affected by this behaviour in my workplace, so I was 
able to make a stand for everyone,” Ashika said. “Without the lawyers’ belief 
in me, without them listening to me, I wouldn’t have been able to stand up 
for myself or anyone else.”

*Real names have not been used in this section.

THE IMPACT OF PRO BONO LEGAL WORK



Tim* was represented on a pro bono basis by Maurice Blackburn in a wage theft case 
spanning over ten years. At the start of his employment, Tim was required to undertake 
one month of unpaid training. He was then paid a flat rate of $10.00 - $12.00 an hour, 
despite working various shifts including weekends and public holidays. By obtaining and 
reviewing rosters, timesheets and payslips going back several years, Maurice Blackburn 
were able to help Tim recover several hundred thousand dollars in unpaid wages.

For 34 years, renowned Aboriginal artist Albert 
Namatjira’s copyright was controlled by a company 
and his family was denied any revenue or control 
over his work. Arnold Bloch Leibler worked on 
a pro bono basis with arts and social-justice 
company Big hART and Albert’s family to return the 
copyright to the Namatjira Legacy Trust.

Regrettably, there has been persistent Indigenous disadvantage in the Moree / Walgett region of 
NSW, particularly in relation to poor housing conditions, with many houses needing significant repairs. 
Systemic disadvantage and lack of understanding about tenants’ rights meant such issues would endure 
and often go unreported.

The Housing Repairs Project — a partnership between Dharriwaa Elders Group (DEG), the Aboriginal 
Legal Service NSW/ACT (ALS), the CLSD Program and law firm Gilbert + Tobin — empowers tenants to 
address this problem. In a twelve month period, the project assisted 38 tenants as well as securing the 
writing-off of almost $130,000 worth of rental arrears. In addition, formalising tenancy agreements has 
given residents in the area housing security.

“   Thanks to the support of 
Gadens [Melbourne] [the Moonee 
Valley Legal Service] Resident 
Advocacy Project is able to help 
some of Australia’s most vulnerable 
people to secure their tenancies and 
avoid homelessness.”

Brendan Lacota, then Principal Lawyer, 

Moonee Valley Legal Service

7
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DEFINITION OF ‘PRO BONO 
LEGAL SERVICES’ 

Reviewed and updated

HIGHLIGHTS 
OF THE CENTRE’S WORK

NATIONAL PRO BONO TARGET

Reviewed and updated

12 new signatories

414,843.5 hours of pro bono legal 

work 

Average 34.97 pro bono hours per 

lawyer 

46.6% of signatories met or 

exceeded the Target 

THOUGHT LEADERSHIP

8 articles in the legal media

79 Australian Pro Bono News 

articles in 9 editions emailed to 1267 

subscribers 

WEBSITES

156,443 unique visitors to 

www.probonocentre.org.au

42,191 unique visitors to 

www.sjopps.net.au

133,342 visits to 

www.clcvolunteers.net.au

- as at 18 October 2018

SOCIAL MEDIA

1,353 Twitter followers 

3012 SJOpps followers on Facebook

2492 SJOpps followers on Twitter

- as at 18 October 2018

“  The Australian Pro 

Bono Centre continues 

to be the leader in this 

space. For example, the 

information resources 

made readily available to 

us and our clients by the 

Centre on its website are 

absolutely invaluable and 

are regularly used by us in 

our practice."

Peter Seidel, 
Partner, Arnold Bloch Liebler

https://www.probonocentre.org.au/
https://www.sjopps.net.au/
http://www.clcvolunteers.net.au/
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THE YEAR IN REVIEW

Hosted or co-hosted 7 events 

Attended / presented at 17 events 

17 consultations with firms and sector 

leaders

EVENTS AND FORUMS

RESEARCH

PRACTICAL ASSISTANCE TO PRO BONO PROVIDERS AND SEEKERS

POLICY DEVELOPMENT AND ADVOCACY 

2 research projects completed 

1 project due to complete in 

FY 2019 

Pro Bono Legal Work: A Guide for 

Corporate In-house Lawyers

Updated Client Management 

and Self-Care – 

A Guide for Pro Bono 

Lawyers

Responded to over 200 enquiries

Submissions to Justice 

Project and Cameron 

Review

Advocacy on the cost of 

interpreters in pro bono work 

and on pro bono conditions 

in Commonwealth tender 

arrangements 

NATIONAL PRO BONO PROFESSIONAL INDEMNITY INSURANCE SCHEME

3602.64 hours insured under the Scheme

“  The sector 

benefits greatly from 

the Australian Pro 

Bono Centre’s ability 

to provide a swift and 

coherent response to 

sector wide issues – for 

example – CLC funding, 

pro bono best practice. 

This assists both our 

firm and the pro bono 

sector in general.”

Emma Maple-Brown, 
Pro Bono Senior Associate, 

Herbert Smith Freehills

Image courtesy Ashkay Paatil on Unsplash
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The past year provided an 

opportunity for the Centre to review 

the National Pro Bono Target in its 

tenth year of operation, as a result 

of which we made some changes 

and have provided additional guidance on what should be counted as pro bono legal services, in 

particular work for social enterprises and ‘low bono’. These changes took effect from 1 July 2018.

I thank the pro bono community for contributing to this discussion and raising some important 

issues in the process.  One concern was measuring the impact of pro bono legal work and what are 

appropriate and plausible ways of doing this.  In an era of competing claims for lawyers’ time, and 

for government and philanthropic funding, and indeed impact investment, it is vital for social justice 

programs like pro bono to be evidence based and to have measurable impact.  Developments in 

this area have the potential to provide a better picture of the value of pro bono, enhancing Target 

reporting by providing more than the hours per lawyer metric on which the Target is based.  This is 

a research focus for the Centre, and we will be seeking to involve others in discussions about ways 

of measuring and reflecting the impact of pro bono projects and programs. 

We also resolved to drop the term ‘aspirational’ from the Target description - although the change 

is largely cosmetic, the Centre is working to try to ensure a more even spread of pro bono work 

across the profession. One way is encouraging both corporate and government lawyers to engage 

in more pro bono work – witness the launch of our corporate pro bono guide in September 2017, 

and in the coming year we are progressing a similar guide for government lawyers. We are also 

seeking to encourage those lawyers to use their power of patronage to require private law firms 

they retain to sign up for, and strive to achieve, the Target.

The Centre also conducted a review of its Constitution during the year, looking to the future and 

seeking to improve the efficiency of its structure.  This led to Constitutional change occurring in 

July 2018, the main changes being to create a new director position for a single representative 

of the Attorney-General’s Department of the Commonwealth of Australia, and to replace the 

Advisory Council with a Reference Group.

The Centre welcomes the greater involvement of the Commonwealth and thanks all the Advisory 

Council members that have contributed to its strategic direction and to specific projects over the 

years.  The new Reference Group provisions in the Constitution present possibilities to co-opt and 

appoint persons with specific expertise to further the Centre’s work on a case by case basis.

The Centre is grateful for the continuing financial support of the Commonwealth and State 

Attorneys-General, for the provision by the University of New South Wales of our office 

accommodation and other support, and for the provision by the Australian Government Solicitor 

of a secondee – all vital to the continuation and success of the Centre. 

I thank John Corker our CEO and his team for their excellent work during the year, and the other 

directors for their invaluable contributions. The year under review saw the retirement from the 

Board of two long serving directors, Mark Woods and Dominique Hansen; special thanks to each of 

them for their wisdom and insights. 

Phillip Cornwell

CHAIR

FROM THE 
CHAIRMAN
Phillip Cornwell
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THE YEAR IN REVIEW

The Centre was pleased to complete 

the tenth anniversary review of the 

National Pro Bono Target this year.  It 

raised important discussion and led 

to the Centre clarifying the Target 

definition of pro bono legal services to address the increasing amount of pro bono legal work 

being done for the benefit of social enterprises, and the status of low bono work.  Each of these 

will now be separately monitored by the Centre thus helping to better understand and identify 

opportunities to further develop this work.

Following the launch of the in-house pro bono corporate guide (In-house Guide) with the 

Association of Corporate Council and the Law Society of NSW in September 2017, I have been 

delighted to watch the slow but real progress being made by in-house corporate legal teams in 

establishing frameworks and policies to facilitate their lawyers becoming involved in pro bono legal 

work.  The event held recently at the Law Society of NSW twelve months after the release of the 

In-house Guide was testament to greater involvement by a number of corporates and the utility of 

the publication in facilitating this development.  

The advance of technology and disruptive change in the legal profession has been a key topic all 

year and the Centre has been involved in discussions to better understand and lead on how these 

changes continue to change service delivery of pro bono legal services and by the legal assistance 

sector.  The research the Centre undertook as part of the UNSW Future of Law and Innovation in 

the Profession project on the effect of unbundling of legal services on disadvantaged clients has 

highlighted the challenges of new technology-based models in addressing the legal capability of 

many pro bono clients.

The research work the Centre undertook this year on the Value of Pro Bono and Unbundled Legal 

Services are both expected to produce research reports and articles in the coming year.  The 

Centre remains dependent on partners to undertake any significant research and took action 

FROM THE 
CEO
John Corker

recently through its inaugural Research Roundtable, to bring together possible partners to try to 

identify questions that the pro bono community think are a priority to investigate.

We have been pleased to see the continuing growth in the number of firms with active and 

organised pro bono programs and practices, particularly amongst smaller and mid-size firms.  

Numbers don’t always tell the story noting that at least three of the strongest mid-size firm pro 

bono performers ostensibly disappeared when they merged with larger firms this year.  Some 

reorganisations have been more successful than others.  The considerable dynamics of the legal 

services market continue to present challenges for the stability of pro bono practices.  In response, 

the Centre’s initiative this year to run Emerging and Developing Pro Bono Practice Forums has 

been well received and is planned to continue.

The Centre has continued to work with governments in Australia to support them in encouraging 

the private profession to provide pro bono legal services, particularly the firms that are undertaking 

legal work for government.  Government continues to play an important role.  This has involved 

meetings with the Commonwealth and NSW governments and briefings for the WA government 

who are considering the introduction of new provisions.  

Pro bono continues to be a global movement where ideas are shared and the Centre has been 

both recipient and provider.  Australians continue to be leaders in the development of pro bono 

everywhere.  It was great to see the Association of Corporate Counsel and DLA Piper launch its 

new Pro Bono Legal Work in Hong Kong, A Guide for In-House Counsel in October 2018 at the 7th 

Asia Pro Bono Conference adapted from the Australian guide.  And as usual this year the Centre 

has received invaluable input into its policy processes from highly experienced global pro bono 

coordinators, as well as local pro bono coordinators.

I would like to sincerely thank all those persons who have been so generous with their time to 

help the Centre do what it does, to encourage growth in pro bono with a view to it being directed 

towards where it will make a real difference.

I would like to thank the Board for their support and the team for working together so well to 

pursue the Centre’s objectives.  And thank you to the Australian Government Solicitor for providing 

a secondee to the Centre throughout the year.  This has been invaluable in achieving the efficient 

and productive year we have had.

John Corker

CEO
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LEGAL WORK 

12

Image courtesy Joshua Ness on Unsplash



SUSTAINING COMMITMENT 
TO PRO BONO

REVIEW OF THE DEFINITION OF ‘PRO BONO LEGAL SERVICES’

The Centre’s definition of pro bono legal services  is a lynchpin of 
Australian pro bono practice and gives expression to the Centre’s 
policy as to the meaning of pro bono. As such it helps to sustain 
commitment to pro bono and promote the growth and impact of 
pro bono legal services. The definition:

• is widely used in large and mid-sized law firms, with 93% of respondents to the 

Fifth National Law Firm Pro Bono Survey indicating they use it

• underpins the National Pro Bono Target Statement of Principles and the Centre’s 

National Law Firm Pro Bono Survey, and

• has been adopted by the Commonwealth, New South Wales and South 

Australian governments to define ‘what counts’ in the pro bono requirements of 

their respective legal services panel arrangements.

This year, while undertaking a broad review of the National Pro Bono Target the Centre took 

the opportunity to review the definition of ‘pro bono legal services’. This required a balance of 

considerations. A stable definition provides consistency in the way the pro bono community 

shapes, plans, conducts, measures and evaluates pro bono work. However, to remain relevant, 

the definition must keep pace with current legal practice, and be capable of accommodating new 

models of service delivery.  

At the initial discussion forum in August 2017, Target signatories identified six key definitional 

issues, which were circulated for comment in a Public Discussion Paper in October 2017. An 

Interim Report in February 2018 was followed by roundtable forums in Sydney and Melbourne 

in March 2018, a Final Report in June 2018 

and a Summary of Changes in July 2018. The 

outcomes of the review are as follows: 

WORK DONE FOR SOCIAL ENTERPRISES

Commencing 1 July 2018, clause 1 of the definition is amended 

as follows:

1.  Giving legal assistance for free or at a substantially reduced fee to: 

a.  individuals who can demonstrate a need for legal assistance but cannot obtain Legal Aid 

or otherwise access the legal system without incurring significant financial hardship; or 

b.  individuals or organisations whose matter raises an issue of public interest which would 

not otherwise be pursued; or 

c. 	charities,	other	not-for-profit	organisations	or	social	enterprises,	in	each	case	

where	their	sole	or	primary	purpose	is	to	work	in	the	interests	of	low	income	or	

disadvantaged	members	of	the	community,	or	for	the	public	good;	[emphasis	added]

The amendment recognises that increasingly firms are acting on a pro bono basis for organisations 

that use their revenue and/or enterprise model to assist vulnerable and disadvantaged members of 

the community and that social enterprises are an increasingly common structure being used for an 

organisation to pursue social, humanitarian, cultural or environmental goals. Further information on 

applying the definition is provided in the Guidance Notes. 

WORK DONE FOR A SUBSTANTIALLY REDUCED FEE

The consultations revealed diverse views as to whether the definition should continue to include 

work done for a ‘substantially reduced fee’. It was determined that it should, and that the Guidance 

Notes should specify that ‘substantially reduced fee’ refers to a fee that is reduced by at least 50% 

of what the legal service provider would otherwise charge for the work. 

For the purpose of the Target, signatories should report work done for a ‘substantially reduced 

fee’ separately and should only count the hours on a pro rata basis based on the degree of fee 

reduction.

STRENGTHENING AND PROMOTING PRO BONO LEGAL WORK
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http://www.probonocentre.org.au/information-on-pro-bono/definition/
https://www.probonocentre.org.au/provide-pro-bono/target/statement-of-principles/
https://www.probonocentre.org.au/information-on-pro-bono/survey/
https://www.probonocentre.org.au/provide-pro-bono/target/guidance-notes/
https://www.probonocentre.org.au/provide-pro-bono/target/guidance-notes/
https://www.probonocentre.org.au/provide-pro-bono/target/guidance-notes/
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THE NATIONAL PRO BONO TARGET

THE TARGET AT TEN YEARST

The year 2017 marks ten years since the commencement of the Target. Over this period the Target has effectively fostered growth in 

the scale, scope and maturity of pro bono amongst law practices and individual practitioners in Australia. 

To mark the ten-year anniversary the Centre conducted a review of the Target to ensure it remains relevant as a benchmark of 

performance and a catalyst for further growth. As discussed above (see p.13), the review involved several roundtable foums, a 

discussion paper and several reports. As well as reviewing the definition of ‘pro bono legal services’, the Target review examined the 

following issues:

1. whether the word ‘aspirational’ should be removed from the name of the Target;

2. whether the current Target of at least 35 hours per lawyer per annum should be changed or a higher target introduced;

3. whether there should be any change to ‘pro bono hours per lawyer per annum’ as the metric for measuring pro bono legal work 

for the purpose of the Target;

4. whether, and if so how, a metric might be included in the Target that seeks to measure the social impact of pro bono legal work;

5. whether signatories should be encouraged to adopt an internal timeframe for meeting the Target, and if so, how;

6. whether there are further measures by which governments could more strongly integrate the Target into their legal services 

tender arrangements and therefore encourage further pro bono growth; and

7. how to increase the number of Target signatories.

10 YEARSCelebrating
NATIONAL PRO BONO ASPIRATIONAL TARGET

2007-2017

ANNUALREPORT 2017–2018

The National Pro Bono Target 

(Target) is a voluntary target 

that Australian law firms, 

incorporated legal practices 

(together firms), individual 

solicitors (including in-house 

corporate and government 

lawyers) and barristers are 

encouraged to adopt by 

becoming signatories and 

by signing a Statement of 

Principles. 

Signatories to the Target agree 

to use their best efforts to 

provide at least 35 hours of 

pro bono legal services per 

lawyer per year, adhere to the 

Statement of Principles and 

report annually to the Australian 

Pro Bono Centre on whether 

they have met the Target in the 

previous year.



The outcomes of the Target review 
(in addition to the definitional changes 
discussed above) are as follows:

15

ONE
The word ‘aspirational’ 

has been removed 

from the name of 

the Target as of 1 

July 2018 in order to 

remove any doubt as 

to the real obligation 

of Target signatories 

to make progress 

towards achieving the 

Target.

TWO
The Centre’s position 

is that the target of at 

least 35 hours should 

not be changed nor 

should an optional 

higher target be 

introduced.

THREE
Hours, rather than 

financial value, is 

considered a better 

metric for measuring 

pro bono legal work.

FOUR
The Centre 

recognises that 

hours as a measure 

of pro bono work 

does not indicate 

the effectiveness or 

impact of this work, 

and will work with 

pro bono providers 

to identify and agree 

on common metrics 

or approaches 

to measuring 

effectiveness and 

impact.

FIVE
Setting an internal 

timeframe for meeting 

the Target can be a 

useful and powerful 

device for building 

a firm’s pro bono 

culture and for making 

progress towards 

meeting the Target.

SIX
The Centre will 

continue to work with, 

and advocate to, the 

Commonwealth and 

State and Territory 

governments to 

develop ways of 

leveraging pro bono 

performance in 

firms that provide 

legal services to 

government through 

legal services tender 

arrangements.

SEVEN
In order to increase 

the number of Target 

signatories, the 

Centre will work more 

with mid-size firms, 

smaller firms and 

new entrants, and to 

continue to raise the 

visibility of pro bono 

across the profession.

STRENGTHENING AND PROMOTING PRO BONO LEGAL WORK
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GROWTH OF THE TARGET COHORT

Eight international firms that have recently started operating in Australia were approached 

and invited to discuss their pro bono programs with a view to signing up to the Target. 

In all, throughout the year twelve new signatories (eight firms and four individuals) joined the 

Target, with a further four joining in July and August 2018. 

TARGET REPORTING 

The Eleventh Annual Performance Report on the Australian Pro Bono Target reported mixed 

results. In FY2018, 112 signatories (representing 12,051 lawyers) reported a total of 414,843 

hours of pro bono legal services, 1.3% less than the 420,195 hours reported in FY2017.  This 

was despite the number of lawyers covered by the Target having increased by 256 lawyers 

since FY2017. 

Overall, Target signatories averaged slightly less than the Target level of 35 hours (34.97 

hours) of pro bono work per lawyer per annum in FY2018, down from 35.7 hours per lawyer 

in FY2017.  The large firms (those with 50 or more lawyers) averaged 34.91 hours per lawyer, 

down from 35.60 in 2017. Eighteen large firms (out of 37) reported a lower result than last 

year whilst seventeen of these firms reported an increase. 

TARGET SIGNATORIES: 2007-2018
LAWYERS COVERED BY THE TARGET / TOTAL PRO BONO HOURS

FTE lawyers covered by Target 

(figures in black)

Total pro bono hours

 (figures in brown)
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The reasons for these mixed results are complex. The Centre consulted with 

law firm pro bono coordinators to better understand the factors at play. 

Increasingly the pro bono community is aware that numbers alone do not 

tell the full story, and that it is vital for social justice programs like pro bono 

to be evidence based and to have measurable impact.  Developments in 

methodologies for measuring impact can potentially provide a better picture 

of the value of pro bono, enhancing Target reporting by providing more than 

the hours per lawyer metric on which the Target is based.  This is a research 

focus for the Centre (see p.33). 

AT LEAST

35 HOURS
OF “PRO BONO 

LEGAL SERVICES”
PER LAWYER 

PER YEAR

IN FY2018:

46.6%

34.97 
pro bono hours
per lawyer

•  A slight drop from 

35.7 hours per 

lawyer in 

FY2017 

of Signatories met or 

exceeded the Target 

(down by 2.0% in FY2017)

12,051.3 
fte 

lawyers 
were covered 

by the target
•  up by 255.5 from 

FY2017

Signatories 

reported undertaking

414,843.5 hours 

of ‘pro bono legal services’

•  down by 5379.6 pro 

bono hours (1.28%) 

from FY2017

•  equivalent to 

230.5 lawyers 

working full time for 

one year
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ENHANCING 
PUBLIC VISIBILITY 
TO STRENGTHEN AND PROMOTE THE PLACE OF PRO BONO LEGAL WORK

THOUGHT LEADERSHIP

The Centre engages with the media in order to share its expertise and promote the 

importance of pro bono legal work. In FY2018 published articles included:

“  [T]he Centre does a great job. We refer 
to the updates and materials published by the 

Centre on a regular basis, and distribute them to 
our pro bono committee and firm.” 

Emma Dunlevie, 
Special Counsel & Pro Bono Manager, Russell Kennedy Lawyers

 “Win-win-win: How in-house corporate lawyers can contribute to 

their career, their company and their community”, The Australian 

Corporate Lawyer, 28(4) Summer 2017;

 “Conversations with Corporate Counsel: Why Pro Bono?”, 

Lawyers Weekly, 28 August 2017;

 “Pro Bono Centre defends ‘highest tradition’ of legal profession”, 

Lawyers Weekly, 31 August 2017;

 “Lawyers bump dedicated pro bono hours up 4.5%”, Lawyers 

Weekly, 29 September 2017;

“LCA calls for funding to support lawyers’ ‘staggering’ pro bono 

efforts”, Lawyers Weekly, 5 October 2017;

“Pro bono on the rise”, Law Institute Journal, 23 November 2017;

“The case that changed me”, Law Society Journal, June 2018;

“Australian Pro Bono Centre reveals changes to national target” 

Lawyers Weekly, 28 June 2018.

https://acla.acc.com/documents/item/1967
https://acla.acc.com/documents/item/1967
https://www.lawyersweekly.com.au/corporate-counsel/21747-conversations-with-corporate-counsel-why-pro-bono
https://www.lawyersweekly.com.au/wig-chamber/21779-pro-bono-centre-defends-highest-tradition-of-legal-profession
https://www.lawyersweekly.com.au/biglaw/21977-lawyers-bump-dedicated-pro-bono-hours-up-4-5
https://www.lawyersweekly.com.au/biglaw/22010-lca-calls-for-funding-to-support-lawyers-staggering-pro-bono-efforts
https://www.lawyersweekly.com.au/biglaw/22010-lca-calls-for-funding-to-support-lawyers-staggering-pro-bono-efforts
https://www.liv.asn.au/Staying-Informed/LIJ/LIJ/November-2017/Pro-bono-contribution-on-the-rise
https://www.probonocentre.org.au/wp-content/uploads/2018/06/2018.06-LSJ-The-case-that-changed-me.pdf
https://www.lawyersweekly.com.au/biglaw/23521-australian-pro-bono-centre-reveals-changes-to-national-target
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AUSTRALIAN PRO BONO NEWS

The Australian Pro Bono News updates the sector about pro bono legal work in 

Australia and internationally and continues to have a strong following. Subscribers 

have grown to 12674  including law firms, CLCs, pro bono referral organisations, 

government, NGOs and universities. 

A record 78 articles were published in FY2018 covering: 

• editorials on key issues 

• features on key developments in the sector and the implications for 

pro bono 

• new or innovative pro bono projects

• Q&As with law firm and in-house pro bono practitioners

• short film profiles of leading pro bono coordinators

• appointments and movements in the sector, and

• curated news about pro bono and the sector.

SOCIAL MEDIA

Strategic use is made of Facebook, Twitter and LinkedIn by the Centre and its staff 

to communicate our work and curate sector intelligence.

SJOpps is a highly successful service using web and social media channels to list 

volunteer and paid roles in the legal assistance sector for law students and early 

career lawyers.

1,184
FOLLOWERS 

(JOHN CORKER) 

198
POSTS & SHARES

1,257
TWITTER FOLLOWERS 

643
POSTS & SHARES

2,492
SJOPPS FOLLOWERS
(@SJOPPS ON TWITTER) 

392
POSITIONS

POSTED

3,012
SJOPPS FOLLOWERS

(@SJOPPS ON FACEBOOK) 

392
POSITIONS

POSTED

4 as at October 2018.

  Jo Renkin, Partner 
Pro Bono & Community 
Support, Lander & Rogers

https://www.probonocentre.org.au/australian-pro-bono-news/
https://www.probonocentre.org.au/australian-pro-bono-news/
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  L to R: Andrea Castle 
(Senior Associate, White 
& Case), Katie Sweatman 
(Senior Associate, K&L 
Gates), Emma Woolley 
(Partner, Hall & Willcox), 
Joanna Renkin (Partner 
Pro Bono & Community 
Support, Lander & Rogers), 
Emma Lutwyche (Sydney 
Pro Bono Coordinator, 
Lander & Rogers), 
Susan Flynn (Pro Bono 
Coordinator, Clayton 
Utz) at the Melbourne 
Emerging and Developing 
Practice Forum

COMMUNITY
BUILDING 
TO DEVELOP AND SHARE EXPERTISE ABOUT PRO BONO

Communities are the beating heart of pro bono. Through 
its community-building events and consultations the 
Centre facilitates communities of practice and fosters 
the professional networks through which pro bono 
partnerships are formed. 

EMERGING AND DEVELOPING PRO BONO PRACTICE FORUMS

A continuing focus is on strengthening and growing the community of emerging 

and developing pro bono practices — that is, the practices of mid-sized firms 

and of international firms newly operating in Australia. In recent years many of the 

mid-sized pro bono practices have demonstrated a strong capacity for growth and 

development. 

The Centre held its first Emerging and Developing Forums in Sydney (April 2018) 

and Melbourne (May 2018). These events brought pro bono coordinators together 

to identify common challenges and exchange insights. Discussion topics included: 

• engaging the firm’s leadership

• encouraging participation

• developing the necessary expertise to do pro bono legal work

• maintaining capacity to respond to new opportunities

• building and sustaining resources to do pro bono

• managing change in the firm, and

• finding new pro bono opportunities.

The Centre welcomes enquiries from firms seeking guidance 
on all aspects of pro bono practice.  Further forums  are 
planned in other locations throughout 2019.



21

“ [The Forum] allowed me to network with my 
peers in this space and learn more about the different 
approaches pro bono, including the challenges 
associated with delivering pro bono programs and 
the ways to address such challenges. Networking, 
collaboration and an open dialogue about techniques for 
effective program delivery are critical to our work, and 
the Forum reiterated this.”

Alicia Snijders,
Associate (Not for profit Corporate and Pro Bono & Community), Sparke Helmore Lawyers

“ I found the open ‘Chatham House Rules’ nature 
of the forum very valuable to understand the shared 
challenges that we face and to bounce around 
approaches that had been tested by some of the 
other firms which we might be able to consider for 
implementation with our own program.”

Katie Sweatman,
Senior Associate, K&L Gates

“ These events are always a good opportunity to 
catch up with colleagues, familiar and new, and identify 
opportunities for collaboration.”

Leanne Ho, 
Pro Bono Consultant, Wotton + Kearney

STRENGTHENING AND PROMOTING PRO BONO LEGAL WORK

Image courtesy Daria Shevtsova on Unsplash
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CONSULTING WITH THE LEGAL PROFESSION

The Centre regularly consults with members of the pro bono community on aspects 

of pro bono practice and responds to a wide range of queries.  

COLLABORATION WITH PRO BONO ORGANISATIONS AND SCHEMES 

Pro bono organisations (also referred to as ‘clearing houses’) and referral schemes 

play a significant role in helping to connect pro bono providers with disadvantaged 

clients in need of legal assistance. The Centre has strong relationships with these 

organisations and schemes which share the Centre’s goal of building a pro bono 

culture across the profession. 

In July 2018 the Centre hosted a web-based national forum of pro bono 

organisations to facilitate information-sharing and promote collaboration.  This is 

intended to be ongoing. 

During the year the Centre also: 

• continued to participate in local forums such as the Justice Connect 

Secretariat, and

• collaborated with pro bono organisations on law reform 

submissions.

Pro bono organisations and schemes collectively participate in the Centre’s 

governance through representation on its Board of Directors.

“  We really appreciated the time and effort the Australian Pro Bono Centre 
invested in us by visiting our office last year. We received great resources that 
helped form our Pro Bono strategy and program. The Pro Bono Manual and your 
website resources are informative, relevant and educational.”

Meta Lustig, Marketing & BD Manager, 
Makinson d’Apice Lawyers

As part of the Target 10-year anniversary celebrations Centre staff met with 

and congratulated six Foundation Target Signatories from small firms and sole 

practices. Over the past decade these lawyers have demonstrated a sustained 

commitment to pro bono legal work, most of which has been carried out in their 

own time and at person cost. 

At an international level, while travelling in the US in April 2018 Sue Hunt met 

with staff at the Pro Bono Institute and at the DC Bar in Washington DC. These 

meetings provided valuable insights particularly regarding the Centre’s review of its 

definition of pro bono legal services, the development of a research agenda and the 

In-house Corporate Pro Bono program.
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SUPPORTING EVENTS 
AND FORUMS 
IN AUSTRALIA AND INTERNATIONALLY

NATIONAL PRO BONO DAY

National Pro Bono Day is an event initiated by the Centre and LawRight 

which takes place annually as part of National Law Week, providing 

opportunities to raise awareness of the pro bono work undertaken across 

Australia. Lawyers across the country mark the day by participating in the 

annual Walk for Justice to raise funds for their local pro bono organisations. 

This year, the event took place on Tuesday 15 May and Walks in nine 

locations raised almost $200,000 – well up on last year’s tally of $173,299.    

In honour of National Pro Bono Day 2018 the Centre produced a short film in 

which signatories to the National Pro Bono Target celebrate their pro bono 

contribution. The film was distributed on social media and is available online 

at https://t.co/mCcfJqAET1. 

STRENGTHENING AND PROMOTING PRO BONO LEGAL WORK

https://www.youtube.com/watch?time_continue=2&v=wlaDN9IzLG4
https://t.co/mCcfJqAET1
https://www.youtube.com/watch?time_continue=2&v=wlaDN9IzLG4
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PRO BONO PARTNERSHIP AWARD 2017

The Centre proudly sponsors the Law and Justice Foundation of NSW Pro Bono 

Partnership Award which is presented annually as part of the Foundation’s Justice 

Awards. The award celebrates and promotes innovation in pro bono relationships 

that effectively address unmet legal need in a particular community and improve 

access for people experiencing disadvantage. On 19 October 2017 at NSW 

Parliament House the award was presented to the Housing Repairs Project, a 

partnership between the Dharriwaa Elders Group (DEG), Aboriginal Legal Service 

NSW/ACT (ALS), Legal Aid NSW’s CLSD Program and Gilbert + Tobin. This 

partnership focuses on improving access to justice for the vulnerable in the Moree/

Walgett community. 

Located in North-Eastern NSW, Moree and Walgett are small outback towns with a rich 

Indigenous and colonial history. Regrettably, Indigenous disadvantage persists in the region, 

particularly in relation to housing conditions. On a single street in Moree, issues ranged from 

black mould in a leaking bathroom or a shower with no floor to exposed and dangerous 

electrical fittings and an elderly woman living without a functioning stove. The tenants’ 

systemic disadvantage and lack of understanding about rights meant issues like these went 

unresolved and often unreported.

Since 2015 the Housing Repairs Project has been turning this situation around by empowering 

tenants. This has been possible through the investment of four players with a long-term 

presence in the community: the Dharriwaa Elders Group (DEG), the Aboriginal Legal Service 

NSW/ACT (ALS), the CLSD Program and law firm Gilbert + Tobin (G+T).

The community trust built over many years by DEG and ALS enabled them to identify tenants 

experiencing issues with landlords. The CLSD Program then connected them with G+T’s pro 

bono practice. G+T lawyers visit residents in Moree and Walgett to give advice and collect 

evidence of requested repairs.

Representing the tenants as a group rather than individually creates leverage with landlords 

and improves their understanding of their legal responsibilities. Early intervention enables 

tenants to take action proactively rather than defending proceedings for failure to pay rent. 

Within a 12-month period, the project assisted 38 tenants in relation to three housing 

providers, and secured the writing-off of almost $130,000 worth of rental arrears. Additionally, 

the project has been able to formalise tenancy agreements, providing housing security for 

residents.

 Judy Duncan 
(ALS Moree) 
and Julie Perkins 
(Regional 
Community 
Engagement 
Manager, ALS).
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 L to R: Nicole Lojszczyk 
(Lawyer, G+T), Judy Duncan (ALS 
Moree), Julie Perkins (Regional 
Community Engagement 
Manager, ALS), Tamara Sims 
(Senior Lawyer, G+T), Clam 
Dodd (DEG), Wendy Spencer 
(Project Manager, DEG) and 
Michelle Hannon (Partner, 
G+T) accept the 2017 Pro Bono 
Partnership Award.

In presenting the Award, Professor Michael Legg (then a Director of the Centre) 

said, “Housing is a basic but crucial human right, underpinning other areas of 

wellbeing and development such as health, finances and relationships. By focusing 

on access to justice to enhance housing for Indigenous people, the project is laying 

the foundations for Indigenous empowerment across other spheres, into the 

future.”

The Centre also applauds the work of the other Award nominees:

• Artists in the Black Program – Arts Law Centre, Colin Biggers & 

Paisley

• Self-Representation Service – Justice Connect with Clayton Utz, 

Hall & Wilcox, K&L Gates, King & Wood Mallesons, Lander & Rogers, 

Sparke Helmore and Wotton & Kearney

• Indigenous Justice Project – Public Interest Advocacy Centre (PIAC) 

and Allens

 L to R: Sue Hunt (Senior Policy Officer), Kirstan 
McCartney (then Office Administrator) and 
Gabriela Christian-Hare (Head of Policy and 
Strategy) all of the Australian Pro Bono Centre 
and Prof Michael Legg (UNSW)
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NACLC NATIONAL CONFERENCE 2017

 In August 2017 the Centre participated in the National Association of 

Community Legal Centres (NACLC) National Conference in order to consult with 

representatives of CLCs, not-for-profits, law firms, government agencies and 

universities, to exchange sector intelligence and to understand new developments 

in the sector landscape. The conference theme “Mind the Gap — responding 

with resilience, resourcefulness and reconciliation” encapsulated the ongoing 

commitment of the legal assistance sector (including the pro bono community) to 

providing access to justice to the most vulnerable members of our community. 

The Centre was represented by policy staff Gabriela Christian-Hare and Sue Hunt. 

Sue co-convened a roundtable session with Amanda Alford (NACLC Director of 

Policy and Advocacy) exploring approaches to developing a research agenda that 

supports and informs legal services delivery. 

6TH ASIA PRO BONO CONFERENCE 

John Corker and Gabriela Christian-Hare represented the Centre at the 6th Asia Pro Bono 

Conference, held in in Kuala Lumpur, Malaysia from 30 September to 2 October 2017. With the 

theme of “Strengthening the Pro Bono Culture: Unity and Diversity” the conference attracted over 

500 delegates over three days.  The conference celebrated and emphasised pro bono legal work 

and legal ethics and discussed ways to further the outreach of the pro bono ethos in Asia and 

around the globe.

Key focus areas of this conference continue to be education and empowerment.  Staff and 

students from the law faculties of the universities from the region and NGOs made up about 20-25 

per cent of the audience.  This, together with the many lawyers from less developed countries in 

the region and its participatory style gives this conference a unique informality and dynamism.

The event attracted delegates from local law firms as well as from international firms. There was 

also significant representation from members of bar associations in the region including from 

Australia, Singapore, Indonesia, Nepal, Pakistan, Philippines, and Malaysia.

A number of the conference sessions focused strongly on particular areas of prevalent unmet legal 

need in the region such as the need to represent drug users, victims of human trafficking, people 

with disabilities, asylum seekers, women and those facing the death penalty.

Interspersed with these sessions were sessions on pro bono practice. John was honoured to 

facilitate and present a plenary session on collaborative pro bono models with Jessica Hatherall, 

Staff Lawyer (Partnerships) at the Justice Centre, Hong Kong and Leonard Lee, Executive Director 

of the Community Justice Centre, Singapore that produced a word map created by the audience 

reflecting their ideas on better ways to collaborate.

The Centre is privileged to have this opportunity to contribute to the growth and development of 

pro bono in the region.

 Amanda Alford 
(Director, Policy 
and Advocacy, 
NACLC) and Sue 
Hunt (Senior Policy 
Officer, Australian 
Pro Bono Centre) 
consulting at the 
NACLC National 
Conference
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 Left: L to R: Australian 
Pro Bono Centre 
representatives Mark 
Woods (Director), John 
Corker (CEO) and 
Gabriela Christian-Hare 
(Head of Policy & 
Strategy). Below: John 
Corker addresses the 
conference.
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PILNET GLOBAL PRO BONO FORUM

It was fitting that the 2017 Global Pro Bono Forum (16-19 October 2017) was 

held in Budapest, the place where PILnet established its first European clearing 

house in 2006.  Celebrating 20 years since its inception, PILnet staged a forum that 

brought together many committed and talented public interest lawyers and pro 

bono enthusiasts to deliver an informative, thought-provoking and inspiring event.  

Notable was the depth of knowledge and experience of presenters.

Attending on the Centre’s behalf, John Corker heard from public interest lawyers 

working in challenging circumstances in India, Pakistan, the Middle East (including 

Syria) and Africa — an inspiring and a stark reminder of the vital importance of a 

working rule of law in order for there to be any prospect of justice.

The large law firm sessions at the conference had speakers from firm, client and 

clearing house perspectives dealing with contemporary issues such as evaluating 

pro bono, multi-jurisdictional models and global partnerships, making your pro 

bono needs-driven, together with sessions that focused on illustrating projects 

and models working to address specific legal need such as that of the victims 

of trafficking and refugees. Pro bono coordinators from the US, UK, and many 

European and Asian countries were in attendance and the level of discussion 

reflected an advanced understanding of the business of making pro bono work.

John presented with Evan Wolfson, attorney and gay rights advocate whose 

organisation, Freedom to Marry, led the movement in the US to achieve the legality 

of same sex marriage (SSM), and who continues to assist many other groups 

around the world to advance the rights of LGBTI people.  In the break-out session 

on SSM in the Asian region, Evan chaired the session in which John and Clarence 

Chou from the Taiwan Association for Human Rights (where the issue is being 

 L to R: Evan Wolfson 
(President, Freedom to 
Marry), Clarence Chou 
(Vice Chair, Taiwan 
Association for Human 
Rights), John Corker (CEO, 
Australian Pro Bono 
Centre)

played out in the courts) told the story in their respective countries. There was much interest in the Australian 

experience, inspiring a lively discussion about how the pro bono experience in Australia, the US, Taiwan, and 

elsewhere provided ideas for advancement of the issue in other countries, particularly China and Poland.

The PILnet conference confirms the importance of public interest lawyering and the role played by pro bono in the 

face of a global erosion of the rule of law.  There is a role for the Centre in seeking to deliver this message beyond 

the legal profession and to advocate for law to be used to strengthen civil society by engaging public and private 

lawyers in representing the public interest, with all possible uses of the law being explored.
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ACCESS TO JUSTICE AND PRO BONO CONFERENCE 2019

Preparations are underway for the 8th National Access to Justice and Pro Bono Conference, to be 

held at the Realm Hotel in Canberra on 14-15 March 2019. Convened by the Centre biennially, this 

conference is a key event in the Australian pro bono calendar. The 2019 conference will be co-

hosted by the Centre and the Law Council of Australia. 

STRENGTHENING AND PROMOTING PRO BONO LEGAL WORK

 Left: Sue Hunt 
(Senior Policy Officer) 
congratulates Leanne 
Collingburn (National 
Pro Bono Executive) 
and Gemma Livingston 
(National Pro Bono 
Coordinator) of Norton 
Rose Fulbright on 
winning the Anti-Slavery 
Australia Award 
2017; Right: Gabriela 
Christian-Hare (Head 
of Policy and Strategy), 
Andrew Hamilton (Senior 
Consultant, Resonate) 
and David Hillard (Pro 
Bono Partner, Clayton 
Utz) at the APAC Pro 
Bono Summit.

OTHER EVENTS 

Centre staff attended and supported numerous other sector events 

including:

• Designing Technology for Access to Justice UNSW App 

launch night (October 2017)

• Tristan Jepson Memorial Foundation lecture (October2017)

• Anti-Slavery Australia Freedom Awards (November 2017) 

• Macarthur Legal Centre’s 30th Anniversary Awards Night 

(November 2017)

• Asia Pacific Pro Bono Summit (November 2017)

• IARC end-of-year event (December 2017)

• Law & Justice Foundation Symposium (June 2018)
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POLICY DEVELOPMENT 
AND ADVOCACY

30

ON ISSUES IMPACTING ON PRO BONO SERVICES

The Centre’s policy development draws on its research 
and its national perspective on the features of pro bono 
legal services in Australia. The Centre seeks to improve 
access to justice through its advocacy for law reform that 
supports the growth of pro bono in Australia.

ACCESS TO INTERPRETERS IN PRO BONO LEGAL WORK 

In February 2018,  drawing on research, consultation and analysis conducted over 

the preceding 12 months, the Centre released its policy on access to interpreters: 

 (a) Pro bono legal service should entail the provision of free legal advice, not the 

payment of interpreters’ fees. This is not to suggest that firms who are willing to 

pay these costs should not do so. 

(b) Ultimately, relying on law firms to pay for interpreters limits their ability to accept 

referrals and to do pro bono work for a broader range of disadvantaged individuals 

with legal problems. 

(c) The government-funded Translation and Interpreting Service should allow its 

free services to be extended to law firms for the purpose of conducting pro bono 

legal matters. 

The Centre joined with several community legal centres to advocate to the 

Commonwealth government for changes in accordance with the Centre’s policy, 

and will continue to pursue further opportunities to do so. 

SUBMISSION TO THE JUSTICE PROJECT

The Centre’s submission to the Justice Project made a number of key points as to 

how pro bono legal services in Australia support and provide access to justice to 

people facing economic and other disadvantage. 

The Justice Project Final Report noted in relation to the components of an effective 

justice system:

“    While the private profession plays a critical part in ensuring 

access to justice, including through its substantial pro bono 

contribution, governments must ultimately bear responsibility for 

ensuring an appropriate service safety net. Without this assurance, 

principles of equality before the law, which underpin the rule of law 

and in turn Australian democracy, will remain unrealised.” 

(Introduction and Overview, p 37)

The Report acknowledged the Centre’s submission that in the pro bono context, 

strong relationships and partnerships are critical in delivering effective and 

responsive legal assistance to disadvantaged individuals: 

“    The Law Council recognises and accepts responsibility 

for cooperating with pro bono organisations to ensure ongoing 

improvement in the recognition, encouragement, referral and 

adoption of best practice with respect to pro bono legal services.”

(Recommendations and Group Priorities, p 4)
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SUBMISSION TO THE CAMERON REVIEW 

The Centre’s  Submission to the NSW Department of Justice Review of community 

legal centre (CLC) services (Cameron Review) produced the following findings: 

“  The Review agrees with submissions which asserted 

that volunteer and pro bono services are not a replacement for 

appropriate government funding for legal assistance services. CLCs 

must be adequately funded to provide legal assistance services to 

disadvantaged people, and to harness, co-ordinate and supervise 

pro bono and volunteer support. As the Australian Pro Bono Centre 

points out: 

CLCs play a crucial role as enablers of pro bono legal work 

that assists people experiencing disadvantage, by providing 

pro bono lawyers and firms with access to these clients, and 

by providing ongoing training and supervision of the work. 

However, building and maintaining pro bono partnerships 

requires substantial CLC resources.” (p 27)

The Report also accepts the Centre’s submission that pro bono, while magnifying 

the impact of legal assistance, comes at a cost:

“  Many CLCs harness pro bono resources to expand their 

service reach. Pro bono work makes a significant contribution to 

addressing unmet legal need and also extends the value of the 

government dollar. It can also encourage collaborative partnerships 

with the private sector and innovations in service delivery. … 

However, in order to establish and maintain successful pro bono 

partnerships, CLCs require adequate staffing levels to develop and 

maintain the necessary relationships and to run pro bono programs. 

… As noted by the Australian Pro Bono Centre: 

Although pro bono legal work in Australia is steadily growing, 

it is not, and cannot be, a substitute for substantial publicly 

funded legal assistance services such as legal aid and 

community legal centres. The Australian pro bono culture 

is built on the fundamental premise that the primary 

responsibility for ensuring that access to justice is within the 

reach of every Australian lies with the government.” (p 82)

ADVOCACY ON GOVERNMENT TENDER ARRANGEMENTS

The Centre continued to work with governments throughout the year to support 

and advocate for them to encourage the private profession to provide pro bono 

legal services, particularly the firms that are undertaking legal work for government. 

This remains an important driver for the pro bono program of some firms.

This involved the Centre in meetings and liaison with the Office of Legal Services 

Coordination in the Commonwealth government who are transitioning from 

the Legal Services Multi Use List pre-conditions arrangement to a whole of 

government panel tender system in 2019. The Centre held a meeting with the 

Panel Contract Manager and General Counsel, Office of the General Counsel, 

Department of Justice in the NSW government to discuss how the NSW system 

was proceeding, and also prepared briefings for the WA government who are 

considering the introduction of new pro bono encouragement provisions. Also, 

more recently the Centre has been working with Queensland CLCs to draft a 

submission to the Queensland Attorney-General advocating for the introduction 

of pro bono encouragement conditions.

STRENGTHENING AND PROMOTING PRO BONO LEGAL WORK
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DEVELOPING 
EXPERTISE 
AND PROVIDING 
PRACTICAL 
ASSISTANCE
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Image courtesy Verne Ho on Unsplash
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CONDUCTING 
RESEARCH 
TO BUILD KNOWLEDGE ABOUT PRO BONO 

RESEARCH PROGRAM

The Centre has a new focus on research in order to build 
an evidence base that informs and supports the Centre’s 
policy development and advocacy.  

In late 2016 the Board convened a Research and Policy Committee which in FY2018 

consisted of Board members Prof Lesley Hitchens (Chair) and Dominique Hansen, 

and external members Monica Taylor (Director, UQ Pro Bono Centre) and Amanda 

Alford (Director of Policy and Advocacy, NACLC), with the Centre’s Sue Hunt as 

Committee Manager. The Committee recognises the importance of building a 

community of potential research participants and potential research beneficiaries, 

with whom it can co-design a research agenda. 

Throughout the year the Centre continued to engage with legal academics, 

community sector lawyers, research professionals and private practitioners who 

are interested in working with the Centre in this area. Over 25 individual and group 

consultations were held identifying potential research partners and discussing how 

the Centre’s research should be approached. 

Through these consultations the Committee identified ten broad topics in which 

research could usefully inform pro bono practice, and then narrowed its focus to 

three:

• identifying and developing the necessary framework/s for evaluating 

pro bono legal work

• understanding the nature and impact of pro bono legal work 

assisting social enterprises, and

• the future of pro bono service delivery models, in light of the 

evolution of legal practice.

This work culminated in the Centre’s first Research Partnerships Roundtable held 

in Sydney in October 2018. Through the Committee’s work, the foundations of a 

program have been laid and through the relationships forged and the information 

gleaned to date, the Centre looks forward to continuing its program through 

FY2019.

DEVELOPING EXPERTISE AND PROVIDING PRACTICAL ASSISTANCE
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THE VALUE OF PRO BONO 

Aligning with the Centre’s research strategy, the Centre continued its research - known as the Value of Pro Bono 
project - into the benefits that law firms gain by engaging in pro bono. The project has been made possible 
through the generous pro bono support of global advisory firm Willis Towers Watson and the participation of pro 
bono coordinators from many of Australia’s leading firms. 

While the primary purpose of pro bono is to increase access to justice, there is a common view among law 
firms that pro bono also benefits a firm’s recruitment, retention, engagement and career progress of staff, 
competency acquisition, business development, client relationships, reputation and culture. The study seeks 
to test this anecdotal view against evidence-based data, with a view to strengthening the business case for pro 
bono in firms. 

As at June 2018 the data-gathering phase of the project was nearing completion, with ten firms having 
confirmed their ability to contribute relevant data. A number of firms have gathered data by running a purpose-
built survey of their fee-earning staff, while others have drawn on their existing records. 

It’s envisaged that the data analysis and reporting phases will be complete by early 2019. The Centre is grateful to 
Willis Towers Watson and to all participating firms for the extensive time and effort they have given to the study.    
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UNBUNDLED LEGAL SERVICES

Another project which aligns with the Centre’s research program has involved 

partnering with Professor Michael Legg (UNSW) to research the implications of 

limited scope representation (or ‘unbundled’ legal services) for lawyers, their clients 

and the administration of justice. The project was instigated through the Future of 

Law and Innovation in the Profession (flip) Stream – a collaboration between UNSW 

Law and the Law Society of NSW to generate a stream of research considering and 

responding to the issues raised by the Law Society’s flip Report on the future of 

legal practice in light of technological change.  

Unbundling legal services is a potential area of growth of pro bono, particularly 

in the context of innovation and the development of the legal profession into 

the future. It is also an area where removing or reducing regulatory hurdles may 

encourage pro bono legal work to flourish.

After conducting a literature review and preliminary analysis of the work done in 

this area to date, the Centre confined its focus to unbundled services in a legal 

assistance and pro bono context, while Prof Legg examined unbundled services in a 

commercial legal context.

Key findings of the study include: 

• The legal assistance sector has pioneered unbundled service 

delivery in Australia, having delivered these services since the 1970s 

as a means of addressing unmet legal need with limited resources.

• Faced with an increasing need in Australia for formal recognition of 

limited scope services by legislation, ethics rules, and court rules, we 

can and should learn from their experience.

• While unbundled services may be a ‘second-best’ solution driven by 

a lack of funds, their efficacy depends on the service model used, 

the legal context and, critically, the legal capability of the client — 

that is, the ability to understand what further action is required of 

them and to follow through to an outcome.

• In a pro bono matter it is vital to draft the client retainer carefully 

so as to spell out exactly the extent of the task agreed to be 

undertaken.  

• In conclusion, unbundling is not for all, and when being put forward 

as a possible solution to address growing ‘access to justice’ 

concerns, we must appreciate its limitations.

Drawing on this research, John Corker joined with Prof Legg in a panel discussion 

entitled “Unbundling for Access to Justice and Commercial Law” at the Law Society 

of NSW flip Conference held in Sydney in September 2018. The research will form 

the basis of a more detailed paper and article for publication in FY2019. 

DEVELOPING EXPERTISE AND PROVIDING PRACTICAL ASSISTANCE
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DEVELOPING AND 
SHARING EXPERTISE 
TO ADVANCE NATIONAL PRO BONO BEST PRACTICE 

PRO BONO LEGAL WORK: A GUIDE FOR IN-HOUSE CORPORATE LAWYERS

In August 2017 the Centre joined with the Association of Corporate Counsel 

(ACC) Australia and the Law Society of New South Wales to launch Pro Bono Legal 

Work: A Guide for In-house Corporate Lawyers (the In-House Guide). Building on 

previous guides on pro bono for Australian in-house legal counsel published in 

2009 and 2013 by DLA Piper, the In-house Guide is an essential reference point 

for corporations looking to establish, manage or refine in-house pro bono legal 

programs and individual in-house corporate lawyers seeking involvement in pro 

bono legal work. 

Topics include:

• the benefits of establishing a pro bono program

• pro bono and corporate social responsibility

• current models of in-house pro bono

• tips on how to establish a pro bono program

• the regulatory requirements applying to pro bono legal work by in-

house lawyers

• in-house pro bono FAQs 

• case studies on successful in-house pro bono partnerships, and

• organisations currently providing in-house legal teams with pro 

bono opportunities.

Marking the first anniversary of the In-House Guide, in August 2018 the Centre 

and the Law Society of NSW hosted the first In-house Corporate Pro Bono Forum, 

an event aimed at engaging and supporting in-house corporate lawyers to do pro 

bono legal work.

“  Telstra Legal Services has had a long-
standing commitment to support the community 

through its pro bono legal program. This Guide 
helps to enable any in-house legal team, 

regardless of size, to participate in pro bono legal 
work. It provides a great opportunity for in-house 

legal employees to experience the rewards and 
engagement that come from using their skills to 

give back to the community.”

Carmel Mulhern, Group General Counsel, 
Legal Services, Telstra Corporation Limited

  L to R Jonathon Hunyor 
(CEO, PIAC), Robyn Ayres (ED, 
Arts Law Centre), Jon Downes 

(Head of Legal, Australasia, 
Willis Towers Watson), Brian 
Salter (then Group General 

Counsel, AMP Limited), 
Coralie Kenny (Law Society of 
NSW), Phillip Cornwell (Chair, 
Australian Pro Bono Centre), 
John Corker (CEO, Australian 

Pro Bono Centre), Rebecca 
McMahon (then Director, 
Not-for-Profit Law, Justice 

Connect)

https://www.probonocentre.org.au/in-house-guide/
https://www.probonocentre.org.au/in-house-guide/
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  Clockwise from bottom left: Jonathon 
Hunyor (CEO, PIAC); An entertained audience; 
The Guide distributed upon entry; Gabriela 
Christian-Hare (Head of Policy and Strategy, 
Australian Pro Bono Centre) and Nova 
Justen-Hoven (Policy Lawyer, Law Society of 
NSW); Tony de Govrik (In-house Legal Advisor, 
A C de Govrik & Associates), Deon Wong 
(then Senior Legal Counsel - Australia and 
Asia Pacific, ACC Australia), Lisa Lee (Legal 
Counsel, Deloitte Australia); Jonathon Hunyor 
(CEO, PIAC), Robyn Ayres (Executive Director, 
Arts Law Centre), Rebecca McMahon (then 
Director, NFP Law, Justice Connect); Pauline 
Wright (then President, Law Society of NSW); 
Sue Hunt (Senior Policy Officer, Australian Pro 
Bono Centre) and Rebecca McMahon (then 
Director, NFP Law, Justice Connect).
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CLIENT MANAGEMENT AND 
SELF-CARE FOR PRO BONO LAWYERS

Pro bono work often involves engaging with vulnerable or marginalised individuals. Working 

effectively with these clients may require particular skills or require additional practical measures. 

The work can also potentially affect a lawyer’s own wellbeing and mental health. 

In FY2018 the Centre published an updated edition of Client Management and Self-Care — A guide 

for pro bono lawyers together with a series of accompanying short videos.  First published in March 

2017, the Client Management and Self-Care guide was jointly developed by lawyers from Sparke 

Helmore Lawyers, Henry Davis York, Clayton Utz and McCabes Lawyers, with substantial input 

from other law firms, organisations in the legal assistance sector, experts in mental health and the 

Centre. 

This publication is designed to be used by firms in their pro bono programs and can be adapted for 

use by community legal organisations. 

Topics include: 

• how to communicate with vulnerable, difficult or linguistically diverse clients

• how to assess client capacity and manage expectations

• how pro bono work and traumatic cases can impact wellbeing, and

• symptoms and triggers of stress. 

Discussion on these topics is complemented by user-friendly lists, flowcharts, links and role plays.

THE MANUAL, WHAT WORKS AND 
THE BEST PRACTICE GUIDE

Almost two years after the release of their latest editions, The Australian Pro Bono Manual (the 

Manual) and Pro Bono Partnerships — a Practical Guide to What Works (What Works) continue to be 

the leading Australian authorities on pro bono legal practice.   

The 3rd edition of the Manual is a detailed guide to setting up, managing and evaluating a 

structured pro bono practice and includes policy, letter and agreement precedents. What Works 

(2nd ed) provides practical advice on developing pro bono partnerships and includes updated 

case studies, testimonials and commentary drawing on the wide-ranging experience of law firms, 

community legal centres, referral organisations and government agencies, as well as individual 

lawyers and barristers. 

The Manual and What Works have been recognised nationally and internationally. The Law Society 

of England and Wales adapted the current edition of the Manual for local use and it has been used 

to develop a Pro Bono Manual for the Law Society of Singapore.   

The Manual and What Works are available in hard copy from LexisNexis or online on the Centre’s 

website. 

The Australian Pro Bono Best Practice Guide is a tool for large and mid-sized firms that, by 

articulating best practice in pro bono, helps them develop and better manage their pro bono 

programs and practice. Released in 2016, the Guide takes two forms — a longer version with 14 

elements, which includes examples of best practice in individual firms, and an abbreviated version 

with ten elements.

https://www.probonocentre.org.au/information-on-pro-bono/client-management-self-care/
https://www.probonocentre.org.au/information-on-pro-bono/client-management-self-care/
http://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/media/best-practice-pro-bono/
https://www.probonocentre.org.au/information-on-pro-bono/client-management-self-care/
http://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/media/best-practice-pro-bono/
https://www.probonocentre.org.au/whatworks/
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WEB RESOURCES
WWW.PROBONOCENTRE.ORG.AU 

The Australian Pro Bono Centre website is a trusted source of detailed information about pro bono and used by legal professionals, peak bodies, 

community organisations, governments, universities and members of the public. It hosts key publications including submissions, the Australian Pro 

Bono News, Manual, What Works, the Best Practice Guide, the In-house Guide and the Client Management and Self-care guide.  

The website also provides access to: 

• information about pro bono in Australia and internationally

• information on, and access to, the National Pro Bono Target

• guidance for firms, in-house teams and lawyers on providing pro bono assistance 

• information on issues affecting pro bono such as volunteer practising certificates, professional indemnity insurance and the pro bono 

provisions in government tender schemes 

• information on the Centre’s advocacy work

• guidance on the National Pro Bono Professional Indemnity Insurance Scheme, and 

• the National Law Firm Directory.

In FY2018, the Centre’s website had 156,443 unique users. 

This year the Centre refreshed the site’s home page to improve usability. We also overhauled the most frequently visited pages, “Links to Legal Help”, 

which are designed to help members of the public and community organisations find pathways to legal assistance in every Australian jurisdiction. 

Links to Legal Help provides a structured guide to the most frequently sought legal assistance providers in the government and community sectors, 

together with their contact details. The Centre is grateful for the valuable web design work provided by volunteer Julia Kim. 

“  Just a quick note to 
say how wonderful I think 
the Centre’s website 
is and the resources 
provided in it.

I am the Chair of the 
IBA’s [International 
Bar Association] pro 
bono committee and 
we are updating our 
website. As part of 
this I have reviewed 
the organisations and 
websites/resources out 
there and was very proud 
to send on your website 
to them as best practice 
globally. Well done to 
you and your team, and 
I hoping a wider group 
internationally will be able 
to use your resources 
when our new IBA pro 
bono website is updated 
and refers them on.”

Sarah Morton-Ramwell
Partner, Global Head of Pro Bono and 

Corporate Responsibility, Ashurst
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PRACTICAL LEGAL TRAINING 

The Centre provides experiential learning opportunities for 

undergraduate students through the faculty’s Social Justice 

Internship Program and in return receives assistance from the 

students in advancing its project work.

In FY2018 the Centre hosted six student interns through the 

program: Paul Boukatos, Joyce Cheung, Trilby Donald, Bohdi 

Dun, Chris Johannes and Emma Ting. The program provides 

each student with 12 days of valuable vocational experience, 

and the consistently high quality of their work at the Centre is a 

testament to the program’s success.

In addition each year the Centre updates its College of Law 

Practice Paper on Pro Bono Practice. The Practice Paper is used 

by the College in its practical legal training (PLT) course which 

qualifies law graduates to gain admission to legal practice in 

jurisdictions across Australia. 

In FY2018 the Centre completely overhauled this important 

resource for graduate lawyers. The paper introduces students 

to the principles underpinning pro bono legal work, the growth 

of the global pro bono movement, the role of pro bono legal 

work in legal practice, the social impact of pro bono and the 

benefits it brings to lawyers. 

COMMUNITY LEGAL CENTRE VOLUNTEERS

CLC Volunteers (www.

clcvolunteers.net.au) is a national 

database of community legal 

centres with information about 

current volunteering opportunities 

at CLCs. In FY2018 the website, 

which is managed jointly by the 

Centre and NACLC, had 133,342 

visits.

Image courtesy Andres Gerlotti on Unsplash

http://www.clcvolunteers.net.au/
http://www.clcvolunteers.net.au/
http://www.clcvolunteers.net.au/
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“  My internship at the APBC was one of the highlights of my UNSW law 
degree. I was unsure what to expect in a policy, advocacy and strategy based 
organisation. At the end of the placement, I had been exposed to all sorts of 
tasks that goes on ‘behind the scenes’ for, and in, the pro bono community. 
I particularly enjoyed working on policy projects about the impact of 
disbursements as a barrier to pro bono service provision, conducting literature 
reviews and creating infographics for upcoming roundtables for partnerships 
between CLCs and in-house legal teams and for the KL Pro Bono Conference. 
I also enjoyed contributing to the Target program and analysing the excel data 
to assess improvement, and looking at Australia’s position in the broader Asian 
region for pro bono policy and targets. 

The Centre’s six awesome staff while I was there were constantly creating, 
reviewing, discussing and thinking about new and existing models and 
partnerships for pro bono and it was a very idea-friendly environment where I 
really loved being part of the ‘pro-bono think tank’. Thank you for welcoming me 
into the team and cementing my commitment to the importance of pro bono 
for the rest of my legal career!”

Trilby Donald, 
Student Intern, Semester 2, 2017

“  The welcoming and dedicated work environment at the Australian Pro Bono Centre resulted in my internship being an incredibly rewarding 
experience.  I learnt a lot about pro bono work and the many challenges to it, knowledge that I will be able to utilise in any future legal career. During 
my internship I was able to gain valuable experience of how policy is developed and the impact that it can have, not only in the legal sphere but also 
the wider community. The internship has affirmed my decision to pursue a career in policy.”

Bohdi Dun,
Summer Student Intern, 2018
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PROVIDING 
PRACTICAL SUPPORT
TO PRO BONO PROVIDERS AND SEEKERS

PROFESSIONAL INDEMNITY INSURANCE 

The Centre’s National Pro Bono Professional Indemnity (PI) Insurance Scheme (Scheme), underwritten by Lawcover, 

continues to facilitate pro bono legal work by providing professional indemnity insurance coverage to in-house and volunteer 

lawyers for qualifying pro bono projects, thereby removing one of the key barriers to their participation in pro bono work.

In FY2018, the Scheme facilitated over 3,602.64 hours of pro bono legal work. As at 30 June 2018, the Scheme covered 

121 lawyers and 13 paralegals working on approximately 47 pro bono projects. While the number of lawyers and paralegals 

insured under the Scheme has remained relatively stable over the past 12 months, the period between 1 January and 30 June 

2018 saw a significant increase in the total number of pro bono hours performed under the Scheme by in-house corporate, 

government and career-break lawyers and paralegals compared to the previous 6 months.

The majority of pro bono projects insured under the Scheme were performed by in-house corporate lawyers, followed by 

government lawyers and volunteer lawyers. A register of pro bono projects currently insured under the Scheme can be viewed 

on the Centre’s website.

As at 30 June 2018, the Scheme was approved in the Australian Capital Territory, New South Wales, Queensland, South 

Australia and Victoria. 

Lawyers in Western Australia can access the Scheme if they hold a practising certificate with a “volunteer or pro bono 

only” condition attached. In the past 12 months the Centre has continued its advocacy to have the Scheme available to 

practitioners who seek to provide pro bono legal services as a second or subsequent place of practice, such as in-house 

corporate and government lawyers. This request was not acted upon and we understand is not currently being considered. 

However, in June 2018 the Western Australian Government announced its intention to join the Legal Profession Uniform 

Law (LPUL) Scheme with the support of the Law Society of Western Australia in 2019. The LPUL governs a variety of matters 

including practising certificate types and conditions, which, when implemented, should assist to facilitate pro bono legal work 

as a second place of practice in Western Australia by addressing the current practising certificate restrictions.
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NATIONAL LAW FIRM DIRECTORY

The Centre administers a member-based National Law Firm Directory to facilitate 

law firm pro bono legal work. Members of the Directory include CLCs, Legal Aid 

Commissions, Aboriginal Legal Services and pro bono referral schemes and 

organisations looking to make pro bono referrals to law firms. Some not-for-profit 

organisations approved by the Centre can also access the Directory if they are 

seeking pro bono legal advice from law firms. The Directory provides contact details 

and profiles of law firms offering pro bono assistance in various areas of law. In 

FY2018, the site had 1,619 unique page views. 

TELEPHONE INFORMATION

The Centre receives many phone calls and emails from individuals seeking pro bono 

legal assistance and from community organisations seeking information about pro 

bono legal partnerships. 

It is not the Centre’s role to provide legal advice or make pro bono referrals to law 

firms, however the Centre does assist by directing enquiries as appropriate to pro 

bono organisations and schemes, legal aid commissions and community legal 

centres.  

LINKS TO LEGAL HELP

As mentioned on page 39, the Centre also provides pathways to legal help through 

Links to Legal Help, the most commonly accessed section of our website. In 

FY2018 this structured guide to the key legal assistance providers across Australia 

was overhauled and updated in consultation with the legal assistance sector. 
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In FY2018, the 
Centre responded 
to over 290 phone 

and email enquiries.
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STAFF

The Centre’s work is achieved through the efforts of 
its small team of dedicated staff. In addition to five 
permanent part-time staff, since March 2017 the team 
has included a full-time secondee policy and project 
officer which is generously provided by the Australian 
Government Solicitor. 

In the course of FY2018 the Centre’s staff included: 

John Corker, Chief Executive Officer 

Gabriela Christian-Hare, Head of Policy and Strategy 

Sue Hunt, Senior Policy Officer

Julianne Tiglao, AGS Secondee Policy & Project Officer 

Claudia Crause, AGS Secondee Policy & Project Officer

Hsu-Ann Lee, Communications & It Coordinator 

Kirstan Mccartney, Office Administrator 

Juhi Jin, Office Administrator

Trent Wallace (AGS Secondee Policy & Project Officer), Hannah Meyer (Communications & IT Coordinator) and Natasha 

Rose (Office Administrator) joined the Centre in July /August 2018.

The Centre is also grateful for the assistance provided in FY2018 by our six interns (arranged through the UNSW Law 

School Social Justice Internship Program – see p. 40) and one student volunteer (see p. 39). Interns and students make a 

valuable and lasting contribution to the Centre’s work and their efforts are appreciated.

Gabriela Christian-Hare Sue HuntJohn Corker

Julianne Tiglao Claudia Crause Hsu-Ann Lee

Kristan McCartney Juhi Jin

THE ORGANISATION
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GOVERNANCE

GOVERNANCE MODEL CHANGES

On 2 July 2018 the Board approved changes to the Centre’s 

Constitution updating the Centre’s governance model by 

discontinuing the Advisory Council. These changes also provide 

the flexibility to create a Reference Group from time to time for 

particular advisory roles. 

A new Director position was also created for a single 

representative of the Commonwealth government on the 

Board. 

Members of the Board and Advisory Council in FY2018 are listed 

on the following pages.

BOARD

Mr Phillip Cornwell (Chair)

Phillip was appointed to 

the Board on 1 December 

2014. After 32 years as a 

partner at commercial law 

firm Allens where, as well as 

heading its Project Finance 

practice, for many years he 

also chaired its Pro Bono 

and Footprint Committees, 

Phillip is now Senior Finance 

Counsel at Allens. In addition 

Phillip is a director of Suicide 

Prevention Australia and 

chairs its governance 

committee and is also a 

director of Bush Heritage 

Australia.

Ms Leanne Collingburn

Leanne was appointed to 

the Board on 8 February 

2017.  Leanne is Special 

Counsel, National Pro Bono 

Executive at Norton Rose 

Fulbright and was appointed 

as Norton Rose Fulbright 

Australia’s first dedicated 

National Pro Bono Executive 

in 2014. Leanne is also a key 

driver of the Norton Rose 

Fulbright’s broader corporate 

social responsibility program 

and a founding member 

of the firm’s reconciliation 

action plan working group. 

Leanne works extensively 

with a range of national 

and global human rights 

organisations, community 

legal centres and not for 

profits on issues affecting 

the most vulnerable people 

in society including issues 

relating to rights of First 

Peoples, modern slavery, 

women’s rights, disability 

rights, the rights of refugees 

and asylum seekers and 

the rights of the LGBTI 

community.

Mr Daniel Creasey 

Daniel was appointed to 

the Board on 1 December 

2014. He is Head of Pro 

Bono & Community at 

King & Wood Mallesons 

leading a team of pro bono 

& social impact experts 

across Australia & Singapore 

via the KWM Community 

Impact program (pro bono, 

volunteering, philanthropy 

and reconciliation & 

empowerment).

He has extensive experience 

in pro bono, community 

engagement, philanthropy, 

social impact, poverty and 

public interest law, and 

dispute resolution. Dan has 

been involved in planning, 

delivering and managing 

significant pro bono projects, 

with large teams of people, in 
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a variety of jurisdictions. Some 

of those projects have been in 

partnership with the Australian 

Pro Bono Centre.

Ms Deborah Di Natale

Deborah was appointed to 

the Board on 20 April 2016. 

She is a lawyer who worked 

at Victoria Legal Aid in their 

family, law and civil division for 

over 6 years. She also worked 

as the Principal Solicitor 

of the Tenants Union and 

over time she developed an 

interest in access to justice 

and systemic reform. She 

was awarded a scholarship to 

study an Executive Masters 

in Public Administration 

at Melbourne University 

which she completed and 

has since worked in senior 

management positions that 

promote access to justice. 

She worked as the Legal 

Services Director at Justice 

Connect. She is currently the 

Principal Lawyer at the North 

Australian Aboriginal Legal 

Service where she manages a 

legal service across 44 remote 

communities in the Top End.

Ms Dominique Hansen

Dominique was appointed 

to the Board on 14 February 

2012 when she commenced 

as Executive Manager 

Community Services for the 

Society. She resigned from 

the Centre’s Board 22 May 

2018. Dominique is now Chief 

Executive Officer of Law 

Access Limited, the Western 

Australian Pro Bono Referral 

Scheme. She has previously 

worked for the Commonwealth 

and NSW governments, the 

Ethnic Communities Council 

of NSW, the Immigration 

Advice and Rights Centre NSW 

(formerly a national community 

legal centre service) and Legal 

Aid Western Australia.

Professor Lesley Hitchens 

Lesley was appointed to the 

Board on 14 November 2016. 

Lesley is a professor of law 

at University of Technology 

Sydney, and, since 2013, 

Dean of the Faculty of Law. 

She practised in Australia and 

London and has held academic 

appointments at English and 

Australian universities.  She 

is a member of the Legal 

Profession Admission Board 

and the Legal Services Council 

Legal Admissions Committee 

and a graduate member of 

the Australian Institute of 

Company Directors.  Lesley’s 

research is in media and 

communications law and 

regulation.

Mr Jonathon Hunyor 

Jonathon was appointed to the 

Board on 20 September 2016. 

He is the CEO of the Public 

Interest Advocacy Centre 

(PIAC). He has practised for 

20 years as a lawyer in NSW 

and the Northern Territory 

in a range of areas including 

criminal law, discrimination 

and human rights, migration 

and refugee law and Aboriginal 

land rights. Jonathon is a 

University Fellow at Charles 

Darwin University and has 

published widely in academic 

and professional journals.

THE ORGANISATION
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Ms Jane Hutchison 

Jane was appointed to the 

Board 1 December 2014. She 

is the Director of the Hobart 

Community Legal Service a 

role she has held for many 

years. Prior to joining the Board 

Jane was Chair of the Centre’s 

Advisory Council.

Jane was an inaugural 

member of the Law Society 

of Tasmania’s Pro Bono 

Committee and continues 

to be a member of this 

committee. She is also 

currently chair of Community 

Legal Centres Tasmania.

Professor Michael Legg 

Michael was appointed 

to the Board 28 February 

2011. He is a Professor 

of Law at UNSW, and the 

Director of the Law Society 

of NSW’s Future of Law and 

Innovation in the Profession 

(flip) research stream and 

of the IMF Bentham Class 

Actions Research Initiative, 

both at UNSW Law.  He was a 

member of the Law Society 

of NSW’ Future Committee, 

2016 – 2017 that conducted 

the Inquiry into the Future 

of Law and Innovation in 

the Profession (flip).  He is a 

member of the Law Council 

of Australia’s Class Actions 

Committee.

Michael has 20 years of 

experience as a legal 

practitioner having worked 

with leading Australian and 

US law firms. He is admitted 

to practice in the Supreme 

Court of NSW, Federal Court 

of Australia, High Court of 

Australia and in the State 

and Federal courts of New 

York.  In 2017 he was awarded 

Academic of the Year at the 

Lawyers Weekly Australian Law 

Awards.

He specialises in civil procedure 

and litigation, and innovation in 

the legal profession.

Mr Edward Santow 

Edward was appointed to the 

Board in January 2011 while he 

was the Chief Executive Officer 

of the Public Interest Advocacy 

Centre. He was appointed as 

Human Rights Commissioner 

at the Australian Human 

Rights Commission in 2016. 

Previously an academic at 

the UNSW Law School and 

the Gilbert + Tobin Centre of 

Public Law, he has also worked 

at the Australian Law Reform 

Commission and as a solicitor 

in private practice. 

Mr Mark Woods 

Mark was appointed to the 

Board on 7 November 2008 

and retired 21 November 2017. 

Mark is an Accredited Specialist 

in Criminal Law and Family Law, 

and general litigator practising 

in regional Australia. He is a 

past president of the Law 

Institute of Victoria, and has 

oversight of the Institute’s 

Legal Assistance Scheme. 

He was founding chair of the 

LawAid Trust, which funds the 

out of pocket costs of lawyers 

acting pro bono.

Mark chairs the Access to 

Justice Committee of the 

Law Council of Australia, the 

nation’s peak body for lawyers, 

and currently chairs the 

Australian Legal Assistance 

Forum, the peak collaborative 

body for the legal assistance 

sector. Mark also chairs the 

Access to Justice Committee 

of the International Bar 

Association, and is Councillor 

of the Commonwealth 

Lawyers Association. He 

frequently presents at 

international conferences on 

family law and criminal law 

topics, and access to justice 

issues.
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Ms Pauline Wright 

Pauline was appointed to the 

Board on 16 March 2018. She 

is a Principal of PJ Donnellan 

& Co Solicitors on the NSW 

Central Coast. She is President 

of the NSW Council for Civil 

Liberties and was President 

of the Law Society of NSW 

in 2017. As well as being a 

member of the Executive 

Committee of the Law Council 

of Australia, she also sits on a 

number of its committees and 

working groups, including the 

Access to Justice Committee, 

Equal Opportunity Committee 

and the National Criminal Law 

Liaison Committee. She is also 

a keen ocean swimmer, surf 

lifesaver, singer, actor, theatre 

producer, director and writer.

Ms Mary Woodford

Mary was appointed to the 

Board 11 June 2018. Mary is 

a senior executive at the Law 

Society of Western Australia 

and has held senior legal 

positions in the public and 

private sector including special 

counsel and general counsel. 

She also has over 20 years’ 

experience non-executive 

directorships particularly in 

health, aged care, insurance, 

education and training sectors.

Mary holds a Bachelors of 

Laws, Masters’ Degree in 

Public Health and a Bachelor of 

Arts (Honours) in politics and 

industrial relations. She chairs 

the Boards of MercyCare Ltd 

and Central Regional TAFE and 

is a non-executive director 

on the Local Government 

Insurance Scheme and a 

Commissioner on the Catholic 

Education Commission (WA).

Former directorships include 

HBF Health Limited, HBF 

General Insurance Pty Ltd, HBF 

Financial Services Pty Ltd, John 

XXIII College Inc (including 

Chair) and the National Heart 

Foundation (WA) Inc.

Mary is Fellow of Australian 

Institute of Company 

Directors, Governance 

Institute of Australia and a 

member of the Law Society of 

Western Australia.

ADVISORY COUNCIL

Mr David Blades
Barrister, John Toohey Chambers, Perth 

Ms Priscilla Collins 
Director, North Australian Aboriginal Justice Agency, Darwin and 

Deputy Chairperson, National ATSILS

Ms Kristen Hilton
Equal Opportunity and Human Rights Commissioner, Victorian 

Equal Opportunity and Human Rights Commission 

Mr Greg Manning 
Acting Deputy Secretary, Civil Justice and Legal Services Group, 

Attorney General’s Department, ACT 

Professor Denis Nelthorpe AM 
CEO, Western Community Legal Centre, VIC 

Ms Caitlin Perry 
Former Executive Director, Darwin Community Legal Service, NT 

Mr Peter Stapleton 
Consultant, Ashurst Australia 

Emeritus Professor David Weisbrot AM 
Chair, Life Insurance Code Compliance Committee

49

THE ORGANISATION

“  The Centre … thanks all the Advisory Council 
members that have contributed to its strategic 
direction and to specific projects over the years.”

Phillip Cornwell
Chair
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KEY 
RELATIONSHIPS

AUSTRALIAN GOVERNMENTS

The Advisory Council of the Centre has since its inception in 2004, has as one 

of its members an officer of the Commonwealth nominated by the Attorney-

General’s Department (AGD). This has facilitated an exchange between AGD and 

the Centre about the Centre’s strategy and also how pro bono legal services might 

complement the services provided through the legal assistance sector funded by 

government. With the Advisory Council being discontinued in FY2019 by reason of 

a change in the Constitution of the Centre, the Centre welcomes the addition of a 

nominee of the AGD onto its Board of Directors.

The Centre is most grateful for the financial assistance it receives from the 

Commonwealth of Australia through the Federal Attorney-General’s Department 

and from the Departments of the Attorney-General (or Justice) in all of the eight 

States and Territories. This funding is crucial to the operation of the Centre.

The Centre reports bi-annually to all governments and sends all media releases and 

key reports of the Centre (such as the Annual National Pro Bono Target report) to 

all governments.

THE UNIVERSITY OF NEW SOUTH WALES

The Centre is based in the Law Centres Precinct at UNSW with 

accommodation and some of its overheads provided by the Faculty of Law. The 

Precinct provides a dynamic environment for collaboration between centres, 

interaction with law students, and with members of the law school and faculty.

Like the Australian Pro Bono Centre, many of the Centres have significant 

community engagement, a factor for which UNSW Law has a strong 

reputation. This year the Centre worked with Professor Michael Legg to 

undertake research, develop a presentation and articles on the challenges 

presented by the increase in unbundled legal services in the context of the 

Future of Law and Innovation in the Profession stream of work currently being 

undertaken in the Faculty.

Our partnership with UNSW also provides opportunities for educating 

undergraduate law students about the place of pro bono in the Australian 

legal landscape. As mentioned on page 40, through the faculty’s Social Justice 

Internship program the Centre hosts several student interns, providing 

vocational experience. In December staff-members Sue Hunt and Hsu-Ann 

Lee presented a seminar to undergraduate law students as part of the UNSW 

elective unit on Lawyers, Ethics and Justice. The mix of local and international 

students in the room brought a range of perspectives and made for a lively and 

informative discussion.

The Centre is most grateful for the support generously provided by the Law 

Faculty of the University of New South Wales.
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NOTE 2018 2017
$ $

Revenue
Revenue from ordinary activities 2

Revenue 475,370 527,529

Expenses
Expenses from ordinary activities

Employee benefits expense 407,839 392,653

Board and Advisory Council 519 3,054

Depreciation expense 1,769 2,470

Audit fees 3,990 3,831

Accounting fees 3,602 3,974

Insurance 1,242 (144)

Computer and Communications 3,300 5,542

Subscriptions 4,334 2,327

Travel and accommodation 13,585 10,774

Design and Printing 4,040 2,121

Affiliations, memberships and conferences 4,654 55,584

Sponsorships 5,132 3,450

Stationery 99 431

Finance charges 474 761

Other expenses from ordinary activities 2,658 10,393

Expenses 457,237 497,221

Surplus / (Deficit) from Ordinary Activities
Income tax expense relating to ordinary activities 1(f ) 18,133 30,308

Surplus 18,133 30,308

Other comprehensive income - -

Total comprehensive income / (loss) 18,133 30,308

FINANCIAL REPORTS
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
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FINANCIAL REPORTS

NOTE 2018 2017
$ $

Current Assets
Cash assets 14 157,633 146,233

Receivables 6 558 2,201

Other current assets 7 460 911

Total Current Assets 158,651 149,345

Non-Current Assets
Property, plant and equipment 8 549 2,318

Total Non-Current Assets 549 2,318

Total Assets 159,200 151,663

Current Liabilities
Payables 9 24,675 24,261

Provisions 10 49,067 52,577

Other 12 - 7,500

Total Current Liabilities 73,742 84,338

Non-Current Liabilities
Provisions 10 - -

Total Non-Current Liabilities - -

Total  Liabilities 73,742 84,339

Net Assets 85,458 67,325

Equity
Retained Earnings 85,458 67,325

    
Total Equity 85,458 67,325

2018 2017
$ $

Total equity at the beginning of the year 67,325 37,017

Surplus / (deficit) for the year 18,133 30,308

Total comprehensive income / (loss) for the year 18,133 30,308

Total equity at the end of the financial year 85,458 67,325

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2018

STATEMENT OF CHANGES IN EQUITY FOR THE FINANCIAL 
YEAR ENDED 30 JUNE 2018



The Australian Pro Bono Centre is an independent, non-profit organisation 
that supports and promotes pro bono legal services. The Centre receives 
financial assistance from the Federal Attorney-General’s Department and 
from the Departments of the Attorney-General in the States and Territories. 

For more information visit the Centre’s website at probonocentre.org.au

 
Australian Pro Bono Centre 
Law Centres Precinct 
Level 1 
The Law Building 
University of New South Wales 

T +61 2 9385 7381
info@probonocentre.org.au
www.probonocentre.org.au
Follow us on Twitter @AusPBC
Join us on LinkedIn

The Australian Pro Bono Centre is 
grateful for the support it receives from 
the Faculty of Law at UNSW Sydney 
which includes the use of the Faculty’s 
premises and facilities.

http://www.probonocentre.org.au/
mailto:info%40probonocentre.org.au?subject=
https://www.probonocentre.org.au/
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