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On behalf of the Australian Pro Bono Centre team I’m 
delighted to welcome you to the first edition of the 
Centre’s new biannual publication, Pro Bono Voco!

Pro Bono Voco aims to highlight and acknowledge the 
tremendous work of the Australian pro bono community 
in helping the most disadvantaged members of our 
society and working in the public interest. The publication 
will include details of pro bono projects, profiles of 
leaders within the pro bono community, and 
developments within the sector.

In Latin, ‘voco’ is a verb meaning, 
in the  first person, to ‘invite’, 
‘call to action’ or ‘beckon’. The 
publication aims to be a voice for 
pro bono and a source of inspiration 
for further action.  We hope you find it so!

In this edition we’re delighted to speak to Emma 
Maple-Brown of Herbert Smith Freehills about her recent 
secondment to the UNSW Indigenous Law Centre working 
on the Uluru Dialogue (page 3). We also hear from Laura 
Muir, Pro Bono Case Manager for the Cancer Council and 
Rania Tannous, Manager, AMP’s Legal and Governance 
Program on the Cancer Council’s Pro Bono Program (page 
11). The Grata Fund team discusses its inspirational work 
empowering people and communities to use litigation as a 
tool to protect and advance their rights and freedoms 
(page 13). We also talk about the successes and challenges 
of running a pro bono practice with Guy Donovan of 
Holding Redlich (page 16).

We remember our good friend and dear colleague Anton 
Hermann, Director of Pro Bono and Community Invest-
ment at MinterEllison, who passed away suddenly this 
month. We thank the contributors from MinterEllison who 

have written a wonderful tribute to Anton (page 6).

We’re delighted that Cherie Blair and Gabrielle Holly of 
Omnia Strategy, London have contributed an article on 
their pro bono work on the important business and human 
rights parent company liability case in the UK, Vedanta 
(page 17). Kate Fazio, Head of Innovation and Engagement 
at Justice Connect, also provides an overview of Justice 
Connect’s groundbreaking Gateway Project and discusses 

how technology offers huge potential to assist efforts 
to close the justice gap (page 20). Sarah Morton-Ra-

mwell and team from Ashurst outline the firm’s 
Financial Inclusion Action Plan to equip 

financially vulnerable Australians with the 
skills and frameworks necessary to realise 

financial inclusion (page 24). We also have an 
update from DLA Piper about the firm’s support for 

Nesha Balasubramanian’s Masters at Columbia 
University, with Laura Elliott stepping into the role of 

Australia Pro Bono Associate (page 27).

From the Centre team we have a Q&;A with John Corker, 
former CEO, on his reflections in his last week at the Centre 
(page 19). We sit down over coffee with Phillip Cornwell, 
Chair of the Centre, to discuss his roles and passions (page 
23). The Centre’s Policy and Project O�cer, Trent Wallace, 
reflects on his days on secondment to our team from the 
Australian Government Solicitor (page 26), an arrangement 
for which we are hugely grateful. As the new CEO of the 
Centre I also answer a few questions about my background, 
support for pro bono, and vision for the Centre (page 9).

The Centre is grateful to all of the contributors to this first 
edition of Pro Bono Voco. We hope you enjoy it!

Gabriela Christian-Hare,
CEO

Each week the Centre distributes 
a Weekly Round-Up of the top news 
stories relating to pro bono legal 
work and access to justice through 
Pro Bono in the News. Subscribe 
at www.probonocentre.org.au

Don’t miss the Centre’s 
primary resources at 
www.probonocentre.org.au:
· The Australian Pro Bono Manual: 
a ‘how to’ and ‘best practice’ 
guide on establishing and 
operating a pro bono program

·  Pro Bono Partnerships and 
Models: A Practical Guide 
to What Works: practical 
information on how to 
effectively collaborate on 
pro bono projects

· Best Practice Guide: a guide 
to best practice in the provision 
of pro bono legal services

· Client Management & 
Self-Care Guide

· Pro Bono Legal Work: A Guide 
for Government Lawyers

· Pro Bono Legal Work: A Guide 
for In-House Corporate Lawyers

Pro BonoVoco
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HSF Pro Bono Secondment to Indigenous Law Centre 

Where were you on secondment?

I was working with Professor Megan Davis and her team at the Indigenous Law Centre (ILC) at 
the University of New South Wales. My role was to provide any support required in the work 
Professor Davis does in relation to constitutional reform and the Uluru Statement from the Heart.

What were you doing/what was the scope of the work?

My role involved working closely with Professor Megan Davis and Professor Gabrielle Appleby 
and their teams on all aspects of the Uluru Dialogue. The Uluru Dialogue is the term used to 
describe the work being done by key Indigenous elders and their teams towards achieving a 
referendum on constitutional reform. Following the declaration of the Uluru Statement from the 
Heart in May 2017, academics such as Professor Megan Davis and Professor Gabrielle Appleby 
and key Indigenous leaders such as Noel Pearson and Pat Anderson AO have been working to 
consider how best to develop a Voice to Parliament so that Indigenous voices can be heard in 
relation to legislation and policies made at a government level which affect them. My work has 
been very varied – on any one day, I can be researching and putting together the reading list for 
an academic workshop on constitutional reform, liaising with Indigenous suppliers to design 
t-shirts, posters and stickers for the Uluru dialogue, speaking with Professor Megan Davis’s team 
about recording support for the Uluru Dialogue and liaising with corporates to help them work 
out how best to support the work of the ILC. 

Why is this an issue that is important to lawyers / why are lawyers important in this dialogue?

I would be bold enough to say that the issue is important to all Australians who care about the 
future of our country. The declaration of the Uluru Statement from the Heart was a watershed 
moment. It was the culmination of an intensive 6 month process of First Nations Regional 
Dialogues around the country and called for a constitutionally enshrined Voice to Parliament 
and for a referendum as a national priority.  In the Uluru Statement, First Nations people came 
together and invited all Australian people to walk together towards a better future. Lawyers play 
a key role in this because the first step along the path towards a better future is constitutional 
reform. Lawyers are best placed to explain how a Voice to Parliament can and should be 
enshrined in our Constitution. Our role is therefore important.

HSF Pro Bono Secondment
to the Indigenous Law Centre

Emma Maple-Brown is a Senior Associate in the Pro Bono & Citizenship practice group at 
Herbert Smith Freehills. Earlier this year, she began working on secondment with Professor 

Megan Davis and her team at the Indigenous Law Centre at the University of New South 
Wales. We sat down with Emma and asked her some questions about her experience. 

Emma (Centre) with Brooke 
Massender, Global Head of 
Pro Bono & Citizenship at 
Herbert Smith Freeholds (L) 
and Jo Renkin, Partner, Lander 
& Rogers (R) - part of the group 
who worked to coordinate law 
firm support for the Uluru 
Statement from the Heart
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What were the greatest learnings from your secondment?

I have learnt so much while on secondment and have been required to 
be very nimble in my thought processes! The Indigenous people I worked 
with are highly intelligent, driven and passionate about their country and 
the work they are doing. They live and breathe the need for constitutional 
reform and they will never give up trying to achieve a better future for 
Indigenous people in Australia. However, they cannot do it alone and so 
much needs to be done to build trust between First Nations people and 
those who are not Indigenous but are equally passionate about the need 
for constitutional reform. I hope that I have been able to build up the 
trust with the people I have been working with at the ILC so that I can be 
a safe link to others who can provide much needed support on what will 
be a long road towards a better future. 

In providing that link, I became very aware during my secondment how 
much interest and support there is for the Uluru Statement from the 
Heart amongst corporate and philanthropic Australia. While I was based 
at the ILC, I played a role in working with other law firms to publish a 
response to the Uluru Statement in the Australian Financial Review. 
The response, now endorsed by 21 (at the date of publication) of the 
nation’s leading law firms, declares support for the Uluru Statement 
and its call for the establishment of a First Nations Voice enshrined in 
the Constitution. Following the law firm response, the wording and 
sentiments were picked up by the finance sector and Elevate RAP 
organisations who published their own responses. These responses are 

testament to how strongly these ideas resonate as an issue of broad national 
interest. I observed first-hand how much this support buoys Professor Davis and her 
team and can assist them in the work they are doing. And so I hope that the 
momentum in support of constitutional change will continue and other organisa-
tions and individuals will also respond and show their support. 

What has surprised you?

I didn’t think many people could work much harder than people I have worked 
with when I worked, many years ago, in Mergers & Acquisitions at Herbert Smith 
Freehills. However, I think I found them at the ILC! The people I worked with there 
literally work day and night on the most complex and di�cult legal problems, in 
between sitting on Boards, delivering public addresses, mentoring and supporting 
young Indigenous students and lobbying politicians. It is exciting and exhausting on 
any given day and they have been doing this for years and years. It has been more 
than impressive and a privilege to be a very small part of this team.

From a non-Indigenous perspective, how did you approach handling matters of 
such Indigenous significance and working with the people directly affected by it?

I was very conscious before I began my secondment that Professor Megan Davis 
and her team are highly accomplished, experienced and knowledgeable and that 
any assistance that I could give needed very much to be led by them. I did as much 
reading as I could about the Uluru Statement, its history and the work the ILC 
had done over many years to address Indigenous disadvantage and inequality in 
Australia. 

“…My observation is that there 
is not enough listening generally 
in our world – particularly in 
discussions with minority groups. 
Nowhere is this more obvious 
than in the history of the 
treatment of First Nations 
people in our country.”

Allens Linklaters
Arnold Bloch Leibler
Ashurst
Baker McKenzie
Banki Haddock Fiora
Clayton Utz
Corrs Chambers Westgarth
Dentons
DLA Piper
Fisher Dore
Gilbert + Tobin
Hall & Wilcox
Herbert Smith Freehills
Holding Redlich
Jackson McDonald
King & Wood Mallesons
Lander & Rogers
Maddocks
MinterEllison
Norton Rose Fulbright
Russell Kennedy

SUPPORTING 
LAW FIRMS 

Representatives from supporting law firms with Professor Megan Davis and Gemma McKinnon of the UNSW Indigenous Law Centre
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Then when I started working at UNSW, I made sure to do as 
much listening as I could. I sometimes tell my own children 
“You were born with two ears and one mouth. Use them in that 
proportion” and I remember consciously thinking about that on 
my first day working with Professor Davis. My observation is that 
there is not enough listening generally in our world – particularly 
in discussions with minority groups. Nowhere is this more obvious 
than in the history of the treatment of First Nations people in our 
country. 

As my secondment progressed, and after much listening, I began 
to see areas where I could support Professor Davis and her team 
and so focussed on those. I could see that the First Nations 
people working towards constitutional reform are more than 
capable and certainly didn’t need a white woman from a 
corporate law firm telling them what to do. However, I could also 
identify areas where the analytical and organisational skills 
I have built up first as a Disputes lawyer and then as a Pro Bono 
lawyer could be used to assist the team. I helped to organise and 
find articles for an academic conference, set up media alerts for 
the team, drafted educational FAQ’s in relation to the Uluru 
Statement, helped to organise merchandise, worked on commu-
nications for the 1Voice Uluru website, liaised with potential 
funders and everything in between!

What tips do you have for staff going on secondment? 

My secondment came along at a time when I was feeling ready 
for a new challenge – and it certainly gave me that! It also opened 
up my eyes to the way I can use my skills to support and assist in 
an area I feel passionate about. There will always be a steep 
learning curve in a secondment – very quickly you need to 
become familiar with the work being done, the people who do it, 
new systems and processes. And, more often than not, you are 
being sent on secondment to support people who are so busy 
that you can’t expect to have your “hand held”.  

However, it is important to remember that a law firm will only 
send a secondee to a pro bono client to add value. So, if you are 
chosen to be a secondee, your firm has faith that you have the 

right skills and expertise to do the work required. I tried to 
remember this when I felt overwhelmed and out of my depth 
and sometimes had to “take a deep breath” and just begin. 
Happily, the sky didn’t fall in and I did some good work which I 
hope has been and will continue to be helpful for the ILC. It is 
amazing what you can do when you have to step out of your 
comfort zone!

What message would you take back to non-Indigenous 
people regarding the Uluru Statement from the Heart?

My first message would be to read the statement. It sounds 
obvious but I keep coming across so many people with views 
on a Voice to Parliament who haven’t actually sat down and 
read the statement itself. If you read it, you will see how 
beautiful it is – not just aesthetically or in the way that the 
words are almost poetic but also in the message it delivers. It is 
not threatening or self-serving in any way – it is simply an 
invitation, an invitation to “walk with us in a movement of the 
Australian people for a better future”. It seeks a way for First 
Nations children to “walk in two worlds” with their culture 
becoming “a gift to their country” and aspires for a “fair and 
truthful relationship with the people of Australia”. As such, the 
Statement is extraordinarily generous and a way forward for all 
Australian people to move together towards a better future. 

My second message comes back to the point I made above 
about listening. So many attempts to assist First Nations people 
in the past have been made by people who haven’t listened to 
those very people they are trying to support. The Uluru 
Statement tells Australians, very clearly, what First Nations 

believe might help to address the problems their people face. 
Through an unprecedented process of 13 regional dialogues (in 
which Professor Megan Davis and her colleagues did a lot of 
listening), First Nations people managed to overcome their own 
concerns and differences and come up with a unified expression 
of a way forward. And the ask is very simple – First Nations people 
think that a constitutionally enshrined First Nations Voice to 
Parliament will enable them to be heard and consulted whene-
ver laws are made which will affect them. If there is a chance that 
a Voice to Parliament and the following establishment of a 
Makarrata Commission might actually eliminate the comparative 
disadvantage of Indigenous Australians and give them much 
needed respect and recognition, it is beholden on the rest of the 
population, I believe, to do whatever we can to carefully consider 
and support this concept. 

What now?

I am now back working in Herbert Smith Freehills’ Pro Bono team 
again. However, although I am based in the Sydney CBD,  a 
significant proportion of my days are spent continuing the work I 
was doing at the ILC at UNSW. I am fortunate to work for a firm 
that is committed to do what it can to address Indigenous 
disadvantage and inequality. To this end, it is committed to 
helping Professor Megan Davis to continue the impactful work 
she is doing to progress the requests made in the Uluru 
Statement from the Heart. The benefit for me is that I can 
continue the work I began on my secondment and which I hope 
will continue to provide much needed support for the ILC. ■

HSF Pro Bono Secondment to Indigenous Law Centre

“If you read it, you will see 
how beautiful it is – not just 
aesthetically or in the way 

that the words are almost poetic 
but also in the message it delivers.”
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We remember Anton Hermann, 
Director of Pro Bono and Community 
Investment at MinterEllison, who passed 
away in July 2019.
Anton joined MinterEllison in 1990 and after a journey 
into the political world as Chief of Staff to the Minister 
for Environment & Conservation, the Hon Mark Birrell in 
the Jeff Kennett Government, as well as roles in the 
not-for-profit sector, Anton returned home in 2004 as 
the firm´s first National Pro Bono & Community 
Investment Director. In that role, Anton developed 
MinterEllison´s programs around the theme of breaking 
cycles of disadvantage and led the way as a forerunner 
in the Australian pro bono legal community.

Some of Anton’s closest colleagues at MinterEllison 
share their fondest memories of him: 

Keith Rovers (Pro Bono & Community 
Investment Partner) 
“Anton was a source of wise counsel and always had an 
eye for the long-term success of the program and its 
strategic place as part of core business and purpose at 
MinterEllison. 

It’s so terribly sad that at this point in the journey he has 
left us, but we won’t lose sight of his important role in 
getting us to where we are - and paying tribute to his 
legacy by continuing to do the great work that we do. 

Anton touched and influenced many people across the 
firm, the legal and not-for-profit sectors and the broader 
community and his ability to bring people on the 
journey is a testament to Anton’s leadership ability, 
building teams seeking to give back and contribute 
their skills, passion and energy to meaningful causes. 

Honouring 
Anton Hermann

6AUSTRALIAN PRO BONO  CENTRE



I will always remember a gentle and humble human who 
always had a great sense of calmness about him but was still 
highly focussed and passionate about our professional duty to 
provide support to our fellow man. 

Anton was integral to setting the foundation of our Pro Bono & 
Community Investment program and - as is evidenced by the 
outpouring of thoughts and comments from the Pro Bono 
community - he has been a pillar of that community in 
Australia. 

We are extremely proud to have had Anton as our leader for 
the best part of 15 years and we should celebrate that 
contribution and the good work and institutional relationships 
he helped build.  His legacy will be for MinterEllison to 
continue to build on the secure foundations he has laid. 

Anton´s achievements in this role were many, but perhaps the 
most enduring legacy is what he taught us all about the way 
to approach this most important area of our work.” 

Prani West (Senior Associate)
“Anton was the epitome of the quiet achiever.  He went about 
his work - it is not putting it too highly to say it was his mission 
– with a calm, pragmatic and unflagging determination.   
Anton never sought applause or recognition for the things he 
did, he was dedicated to making a difference in the lives of 
the disenfranchised and their successes were his reward. 
Among his more recent achievements was the successful 
relocation of a group of residents from a condemned rooming 
house – he led a team of lawyers who negotiated to have 
these individuals, who were otherwise facing eviction into 
homelessness, re-housed. 

He can be credited with encouraging hundreds of lawyers to 
join MinterEllison´s National Homeless Law and Community 
Investment programs, thanks to his persuasive and passionate 
presentations to each year´s crop of new graduates. I had the 

pleasure of doing these with him in what became a regular 
and enjoyable ’tag team´ event.  Each time he communica-
ted with enthusiasm and passion the myriad of ways in 
which new lawyers could ´give back´– be it through running 
homeless law files, assisting with advice to charitable 
enterprises, generating proposals for law reform and social 
change through the ´Big Ideas for Australia´ program which 
he co-ordinated at Minters, or by volunteering to run, swim, 
climb or cycle to raise money for a good cause. 

Anton´s passion for shaping policy extended not only to 
matters of great relevance within Melbourne and Victoria (for 
example, advocating for the abolition of public space 
offences relating to poverty and homelessness – the so-called 
‘move along´ laws) but also to international considerations.  
Anton took an active role in providing the Australian Human 
Rights Commission with comparative research findngs on 
the international protocol against torture, and in the 
preparation of a report for a test case in the UK Supreme 

Court on the role of medical experts in asylum seeker cases.  
He sought and welcomed the involvement of passionate 
junior lawyers within the firm in these projects.

Anton always made time to listen to and counsel lawyers 
who came to him for advice or even just a confidential and 
reassuring chat.  His empathy and quiet good humour 
meant that those who dealt with him, both inside and 
outside the firm, always felt that they had been truly heard.“

Jane Salveson (Special Counsel)
“In my interactions with Anton, his strongest attribute was 
the ability to remain calm in di�cult situations - there have 
been times when we were instructed by very complex 
clients with challenging antisocial behaviours. This was also 
tough on many younger lawyers representing them. In a few 
cases, we needed to cease acting for some clients. but he 
did so only when he had explored all of the available 
options, worked with the case lawyers to ensure they were 
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sought applause
or recognition for
the things he did,
he was dedicated

to making a
difference in

the lives of the
disenfranchised

and their successes
were his reward.”

Honouring Anton Hermann

 L-R Noelia Boscana, Mitzi Gilligan, Anton Hermann



struggling with drug or alcohol issues, homelessness 
and/or mental health issues – he always showed our 
clients respect and treated them with dignity. Anton was 
also our go to for urgent Homeless Law matters or to 
attend the clinic when no-one could go. He would always 
make the time and interview clients or get on his feet 
and represent them at VCAT with very little notice.

Anton was so great at forming strong and personal 
relationships with the organisations that we worked with, 
such as Ozanam House (homeless refuge) and Justice 
Connect.  He was widely respected for not only his work 
but the way he carried himself and his personal values.

An example of Anton’s desire to recognise others and not 
himself (as mentioned below) is when he created an 
award for 10 years’ pro bono service to Homeless Law to 
recognise my work. He presented the award to me as a 
surprise during one of our Homeless Law team meetings.

Anton inspired many graduates and vacation clerks to do 
pro bono. At his last speech to the vacation clerks in early 
July, he spoke about the professional responsibility that 
we have as lawyers to do pro bono and to use the skills 
we have as lawyers to help others in our community that 
cannot help themselves. He said pro bono gives you a 
sense of purpose and also helps you grow professionally 
and as a person.”

Many thanks to Dusan Stevic, Pro Bono, National 
Advisor, King & Wood Mallesons for helping the Centre to 
arrange this tribute. ■ 

okay with our decision and he had found the 
client other legal representation.  

In about 2007, we commenced a clinic providing legal advice 
to people attending a Koori drug and alcohol rehabilitation 
program in Thornbury though the Darebin Community Legal 
Centre.  Anton did not restrict himself to the clinic, but he 
also worked with the local Koori community to assist them 
with governance of their local board.  He also supported and 
mentored the lawyers at Darebin providing legal services for 
many marginalised individuals.“

Robert Reed (Special Counsel)
”I had the privilege of working alongside Anton in the 
Community Investment & Pro Bono Program from when he 
re-joined the firm at the time of the program’s early develop-
ment. Right from the start, Anton demonstrated a passion to 
make a difference and to do it properly. In the first few years, 
he was prepared to relocate himself and his family to Sydney 
from Melbourne for the good of the program and used 
Sydney as the initial base to develop what became a vibrant 
and effective suite of community engagement opportunities 
across the firm. His approach to this and everything he did 
afterwards was inspirational. The sign of a true leader, his 
preference was always to consult (internally and externally), 
listen, mediate where necessary and let others shine. I recall 
participating in many national focus group meetings 
orchestrated by Anton to develop things like pro bono 
strategies, the workplace giving program and the school 
partnering program. Anton always made sure that everyone 
was heard and that, as much as possible, everyone’s contribu-
tion would be incorporated into the end product.

Managing a program that incorporates pro bono legal work 
alongside various other forms of community engagement 
initiatives requires someone who is able to communicate 
effectively across a broad range of issues, people and sectors. 

I admired and respected 
Anton’s ability to do this – 
and he could do this so well 
because of his entirely 
positive, self-effacing and 
genuine approach.

Anton was such an important part of my working life. I 
appreciated the confidence he had in me to manage the 
Brisbane Community Investment Program. I appreciated him 
including me in national pro bono coordinator meetings and 
working with him on national projects, sometimes pushing 
me out of my comfort zone. I appreciated him always being 
the first to promote the work and achievements of others – but 
never his own. Mostly, I appreciated his loyal support and wise 
counsel – always available to listen and find a solution to 
anything from the most complex pro bono conundrum to the 
seemingly minor personal issue.

Last Friday we said farewell to our latest group of Glenala State 
High School scholarship students as they completed their final 
week of work experience with us. They reflected on their time 
here and the positive impact which it has had on their lives – 
the extent of which, they said, we probably would not even 
realise. I reflected how proud Anton would have been to hear 
that given his passion for the school partnering program and I 
wondered how many more people who are out there have 
been positively impacted, directly or indirectly, by Anton’s work 
without us even realising.“

Noelia Boscana (Partner)
“Anton has been my pro bono confidante for over 15 years. 
Whenever we were faced with a di�cult situation on a pro 
bono matter, we would pick up the phone to Anton and he 
would always find a way through the issues with his compas-
sionate, calm and pragmatic nature.  I learnt so much from 
seeing his interactions with our vulnerable clients who were 
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Why did you apply for the role of CEO?

I find the mission of the Australian Pro Bono Centre very compelling! Australia is 
a global leader in pro bono, with Australian lawyers recording the highest 
number of pro bono hours per lawyer in the world after the United States. The 
Centre’s mandate is to provide support to those lawyers, to stimulate pro bono 
growth and impact, and to provide leadership in the sector. The opportunity to 
lead the national peak pro bono body working at the heart of the pro bono 
community felt like a great privilege. 

I was previously Head of Policy and Strategy for the Centre for two 
years, working closely with our former CEO, John Corker, across the 
range of activities of the organisation. When John retired, I felt very 
motivated to harness all that I had learnt and step up 
to lead the Centre’s team. The possibility of working 
with our executive team and Board to continue to 
shape the Centre’s strategic direction and impact 
was very exciting. 

What experience do you have from previous roles 
that you bring to your new role as CEO?

I started my career as a commercial lawyer, first at 
Clayton Utz in Sydney and then at Linklaters in London and Tokyo. I 
then worked as in-house corporate counsel for Nomura International 
in London. I was very fortunate to work with very gifted lawyers in 

Sydney, London and Tokyo who helped me to develop skills in writing, analysis, 
problem-solving and project management. I discovered that those skills were 
highly transferable into other environments when I moved to the Middle East.

I always had a strong desire to work in support of human rights and social 
justice, and after a decade in commercial legal practice I went to Damascus to 
take on a role with UNHCR. UNHCR had set up an operation to help Iraqi 
refugees who were pouring over the Syrian border after the 2003 invasion of 
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Australian Pro Bono Centre CEO,
Gabriela Christian-Hare

Iraq. I worked on public information and protection matters, learnt a huge amount 
about international refugee law, and saw first-hand how international aid and 
policy development can have a massive impact on people’s lives. I spent hours 
with refugees hearing harrowing tales of life under Saddam Hussein’s rule, of the 
war and their escape, and of their trials in establishing a new life in Syria. That time 
in Damascus was pivotal and fueled a desire in me to continue working on 
projects with real social impact.

The following year I was hired by Tony Blair’s O�ce of the Quartet Representative 
(OQR) in Jerusalem. The OQR was established by the UN, US, EU and Russia to 
support the Middle East Peace Process through economic and institutional 
development in the West Bank, Gaza and East Jerusalem. I was Special Advisor to 
Head of Mission and worked on a wide range of policy and operational matters. 
The team was comprised of Israeli, Palestinian and international advisors, many 
of whom were seconded into the operation by governments and international 
organisations. I loved working with such a dynamic group of people in support of 
Palestinian development and it gave me solid experience in policy development 
and the operations of a not-for-profit, which I have brought to my role at the Centre. 

Why do you support pro bono?

While pro bono should never be a substitute 
for a properly funded legal aid system, the legal 
profession has long recognised that legal 
services remain unaffordable for many 
disadvantaged and marginalised members of 
our society. Without legal assistance, many 
individuals cannot assert or protect their rights 
and interests and, quite simply, their quality of 
life is greatly compromised as a result.

There are a variety of reasons why organisations are motivated to provide free 
assistance, whether that’s legal assistance or pro bono expertise in another field 
altogether.  Some organisations may be driven entirely by charity, others by a sense 
of professional obligation. In 2019, there is no doubt that we are approaching a 
tipping point. There is a growing recognition that a singular focus on profit-making 
in the private sector is not enough. Nor is a ‘tick the box’ compliance mentality. 
A growing focus on ‘responsible business’ means that employees, clients and 
shareholders are demanding more. If organisations demonstrate visionary, 
courageous leadership and view their operations through a human rights lens 

The Australian Pro Bono 
Centre welcomes its new 
CEO, Gabriela Christian-Hare, 
who brings experience in 
the legal and not-for- profit 
sectors to the role.

Gabriela Christian-Hare,
Australian Pro Bono Centre CEO

Meet the new Australian Pro Bono Centre CEO, Gabriela Christian-Hare AUSTRALIAN PRO BONO  CENTRE
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and view their operations through 
a human rights lens they can effect 

positive social change - and can 
even drive government agendas. 



they can effect positive social change - and can even drive government agendas. 
Harnessing resources to provide pro bono assistance to the most disadvantaged 
members of our community and in support of the public interest is one 
manifestation of that leadership.

What vision do you have for the Australian Pro Bono Centre?

The Australian Pro Bono Centre’s mission is to support and grow legal pro bono 
work and every activity we undertake supports that mission in some way. As the 
new CEO I’ll be carrying forward the baseload activities of the Centre. These 
include managing and promoting the National Pro Bono Target, an aspiration to 
undertake 35 hours of pro bono legal work per year, which many law firms and 
individual solicitors and barristers have signed up to. I’m also working with our 
Board to develop new projects and activities that support our strategic focus 
areas. These will include supporting emerging and developing pro bono 
practices, growing in-house pro bono, and continuing to strengthen the Centre’s 
resources. 

I’m excited to be leading such a talented and passionate team at the Centre. I 
am hoping that, together, our activities will not only bring more lawyers on board 
but also inspire pro bono action in other professions too. In an increasingly 
globalised economy I’m also looking forward to strengthening our ties with 
organisations abroad that have a complementary mandate to grow and support 
pro bono.

What or who has shaped your leadership style?

The way that I work was shaped by my early career experience at Clayton Utz in 
Sydney. A couple of very dedicated female leaders there - Mary Still and Faith 
Taylor - not only taught me important skills in legal practice, but also instilled in 
me the importance of maintaining a good sense of humour in the o�ce! At the 
OQR, Former American Ambassador, Gary Grappo, British international develop-
ment specialist, Daniel Arghiros, and Former British Prime Minister, Tony Blair, 
were all sources of inspirational leadership. 

My mother, a former school principal, has been a constant source of guidance 
and support throughout my career. She has taught me the importance of 
leading with warmth and compassion, trusting my instincts, and writing robust 
to-do lists! 

When I lived in the Middle East I also learnt a wonderful expression that keeps 
me going on more challenging days: ‘Yawm ‘Asal, Yawm Basal’ – one day 
honey, one day onion. It’s a reminder that life is full of challenges, but ‘honey 
days’ are plentiful too.

What are your hobbies outside of work?

My absolute happy place is 
Burrill Lake on the NSW 
South Coast. I love paddle 
boarding and kayaking there 
with my family. I understand 
that the area has been a 
place of healing by the local 
Murramarang Indigenous 
people and I, too, find it 
incredibly restorative being 
out on the lake. 

I also have a great interest in 
film and TV production and 
am particularly keen on 
assisting projects that 
support human rights, 
promote empathy and foster 
engagement on important 
issues. At the moment I am 
executive producing a film 
called The Rock Pile to be set 
in Jerusalem about the 
Israeli-Palestinian conflict.
■ 

Iraqi refugee children-UNHCR camp
between Iraq & Syria,

2009/G Christian-Hare/UNHCR
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Cancer Council’s Pro Bono Program

Laura Muir, a Pro Bono Case 
Manager for the Cancer Council,
discusses the Cancer Council 
Pro Bono Program: 
As you might imagine, a cancer diagnosis 
may lead to a range of legal, financial or 
workplace issues that can cause significant 
stress in addition to everything else they are 
dealing with. These issues can vary from an 
urgent need to contemplate their end-of- 
life legal documents to accessing alternati-
ve income streams (such as superannua-
tion, insurance and Centrelink). People may be experiencing 
discrimination in the workplace and need employment advice or 
may be finding it hard to keep up with repayments and need help 
with credit and debt matters. Our program aims to relieve this 
financial burden, provide respite from these issues, and contribute to 
people’s well-being by reducing stress. 

Of course, we couldn’t provide this service to people affected by 
cancer without the generosity and pro bono support of the organisa-
tions involved in our program. In total, we have just over 1,100 
professional organisations registered. This includes law firms, financial 
planning practices, HR and recruitment teams and small business 
accounting firms. We often hear from professionals that the pro bono 
assistance they provide through our program is rewarding. It allows 
them to use their expertise to help people during a very di�cult time 
in their lives and it is something they are not normally exposed to in 
their day-to-day commercial work.

Cancer Council’s Pro Bono Program:
Connecting communities affected by cancer
with professional support since 2010

This year, more than 144,000 Australians 
will be diagnosed with cancer. For many, 
a diagnosis can cause considerable 
financial and emotional distress for them 
and their families. In recognition of the 
significant financial impact of cancer and 
to address unmet legal need for patients 
and carers who are unable to afford the 
cost of professional advice, the Cancer 
Council established its Pro Bono 
Program in 2010.

In the first year, 636 people were referred 
to the program. Since then the service 
has been rolled out to all states and 
territories and it has expanded to provide 
vital financial planning, workplace and 
small business support. The program 
now receives referrals for more than 
3,000 people affected by cancer each 
year. The Cancer Council Pro Bono 
Program facilitates the provision of free 
advice by matching eligible clients with 
lawyers, financial planners, human 
resources professionals and small 
business accountants who volunteer 
their time through the program. Last year 
the commercial value of the advice 
provided by professionals was estimated 
to be $5,172,950 nationally. 

Every day, we hear from people affected by cancer about 
the challenges of facing these issues at an already di�cult 
time. In particular, some of the issues people are facing in 
terms of claiming insurance can be particularly challen-
ging because insurers can cling to technicalities - we had 
one client tell us that an insurer had denied her life 
insurance claim because her brain tumour was “on her 
brain” not “in her brain.” We were able to connect this 
client with a pro bono lawyer who successfully helped her 
to access her life insurance entitlements in full.

As a Pro Bono Case Manager, I manage client referrals 
across the country, ensuring advice sought fits within the 
parameters of our program and that people are connec-
ted with the most appropriate professionals. I work closely 
with key stakeholders, including referring health professio-
nals and our professional service providers. I particularly 
enjoy managing our team of paralegals and our cohort of 
volunteer law students without whom we could not run 
the service. In the last financial year, we were supported by 
63 law student volunteers who typically work 1 to 2 days 
per week and who are at the forefront of contacting 
clients to assess their eligibility for free assistance and 
unpack the practical issues they need help with.

Laura Muir
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Cancer Council’s Pro Bono Program

Rania Tannous, Manager, AMP Legal and 
Governance Pro Bono Program, discusses 
AMP’s legal and governance (L&G) pro bono 
project with the Cancer Council: 
I am a Senior Legal Counsel at AMP and have been involved in the set 
up and ongoing management of the AMP L&G pro bono program 
(program) from its commencement in March 2018.

A lot of work went into setting up the program including speaking to 
the Australian Pro Bono Centre, reading the in-house pro bono guide, 
meeting with our panel firms to discuss their pro bono program, 
meeting potential charity partners and surveying our staff to understand 
their preferences and willingness to commit. All this listening helped us 
create a program that complemented AMP’s purpose which is to help 
people own their own tomorrow.

After meeting with a number of charities and pro bono referrers, 
we felt there was most alignment with the Cancer Council. AMP has a 
well-established program between Cancer Council and our financial 
planners. We do a lot of work with them also through AMP Foundation 
and they are our fundraising charity partner for 2019 as well!

The program is available to all staff in L&G and participants volunteer to 
take on a referral after we post a confidential summary of the matter on 
our Workplace page. We provide advice to cancer patients in areas such 
as insurance, superannuation and income protection and we have also 
assisted in the review of fact sheets and booklets published by the 
Cancer Council.

The program is a flexible one and has strong support from everyone 
across the team and also the pro bono industry.  We check in with our 
participants in the program to get regular feedback and some of the 
feedback we have received includes:

· “I know that I am helping someone 
in the worst time of their life”

· “I don’t know anyone who has been affected by cancer, 
it was a real awakening as to the realities 
of how cancer can affect people’s lives”

· “Gives you a reality check that we are really fortunate – 
it was a privilege to help others in need”

· “Being part of the program made me feel 
empowered; that my legal skills could be helpful 
to others who aren’t in the best of health and 
aren’t legally trained”

Despite the alignment with purpose, the realities of an in-house workload 
and the challenges with resourcing can sometimes mean we are at 
capacity and cannot take on a matter when the Cancer Council comes 
calling. But I have been heartened that as soon as capacity is eased our 
people immediately volunteer. Their generosity of spirit, time and expertise 
keeps me passionate to ensure that this program and 
partnership can continue well into the future.

Not only is it our duty as lawyers to serve 
those less fortunate, but it is an honour. ■

Rania Tannous

Cancer Council’s Pro Bono Program
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Grata Fund empowers people and communities to use litigation as 
a powerful tool to protect and advance their rights and freedoms.

Founded by Isabelle Reinecke, Grata aims to reinvigorate the judicial 
arm of Australia’s democracy by supporting affected communities to 
access the courts and reinvigorating Australians’ understanding of the 
role of the courts as a check on the power of government and 
corporate leaders. 

“At Grata, we’re really working to renew some of the first principles of 
democracy. As Chief Justice Bathurst reminded us at the 2019 
Opening of Law Term Address, “The judiciary is not simply a 
publicly-funded provider of dispute resolution services; it is the third 
branch of government. It performs the governmental function of 
enforcing legal rights and obligations to the benefit of society as a 
whole,”” said Isabelle Reinecke, Executive Director and Founder of 
Grata Fund.  

Adverse costs and barriers to justice
Unique to Grata’s approach is removing the adverse cost barriers to 
public interest litigation, by bringing together a movement of people 
who can chip in to ensure that affected communities have the 
opportunity for their matters to be heard in courts, free from the fear 
of crippling debt.

Adverse costs have a significant impact on access to justice according 
to Justice Connect (formerly the Public Interest Litigation Clearing 
House). They have estimated that 9 out of 10 meritorious cases don’t 
reach the courts due to the financial barriers caused by the risk of 
adverse costs orders. 

Australia’s adverse cost system is uniquely punitive for public interest 
litigants compared with democracies around the world, including the 
UK.  

Isabelle Reinecke says that it is absolutely vital that we address this 
financial imbalance in access to the third arm of democracy if we 
want to our democratic system renewed.

The recipe for success 
Isabelle was awarded the Churchill Fellowship to investigate the most 
effective approaches to strategic litigation for social change around 
the world in 2017.

After meeting with global heavy hitters in the strategic litigation 
space including the Americal Civil Liberties Union (ALCU), US Centre 
for Constitutional Rights,  National Association for the Advancement 
of Coloured People Legal Defence Fund (NAACP) of Brown v. Board 
of Education and Bertha Institute and Open Society Foundation in 
Europe she’s been able to bring those lessons home and apply them 
to an Australian context.  

For Grata it’s about merging traditional legal advocacy strategies with 
new power strategies like social movements and digital engagement 
to ensure affected individuals and their communities can create 
lasting structural changes to make the world a more just and 
equitable place. 

A young, vibrant organisation
with a bold plan

Grata team L-R Ella Bickley, Sonia Sofat, Lou Dargan, Isabelle Reinecke and Belinda Lowe.

Child and horse / Photo Grata Fund 
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Movement lawyering and community 
engagement 
Movement lawyering builds the power of marginalised 
communities through integrated litigation and advocacy 
strategies that are designed to maximise the potential for 
sustained social reform. 

“That approach has been really influential in shaping 
how we see our role as lawyers at Grata. We prioritise 
support for cases where lawyers are working together with 
social movements. We work with lawyers who adopt a 
community-centred approach and who assist communities 
to use the law in a politically sophisticated way to advocate 
for change,” said Isabelle. 

“Movement lawyering also represents a narrative shift 
around the role of the public interest lawyer. It helps us as a 
profession to move away from the story of the lawyer as the 
saviour of marginalised communities, to one where we 
focus on the work being done by communities and social 
movements to address social challenges every day.

For Grata that means empowering communities to apply 
a legal lens to their work and to support them to achieve 
their goals by amplifying their voices both inside and 
outside of the courtroom.  

“We think this represents the most accountable and 
effective way for lawyers to approach systemic change,” 
said Isabelle. 

The other side of this work is people driven campaigns 
that can leverage court cases to support the affected 
communities outside the court to influence change 
in other areas like policy or legislative reform.

Belinda Lowe, Head of Strategic Communication says that 
principles consistent with ‘movement lawyering’ are 
applied in this area of work, through a rights based 
framework.

“For Grata this means self determination and community 
control are foundational to our work, and we take this 

expectation into our partnership agreements with other 
organisations.”

Grata accepts case proposals from affected communities 
and organisations which are assessed based on their 
prospects and likelihood of achieving significant 
structural change for the affected communities. 

First Nations housing in remote 
Northern Territory 
This approach has already yielded significant success and 
systemic change for remote First Nations communities 
living in the Northern Territory. 

In 2018 Grata provided the financial backing, alongside 
the pro bono support of a top tier firm, to enable Eastern 
Arrernte residents of Santa Teresa, a remote First Nations 
community outside of Alice Springs, and Australian 
Lawyers for Remote Aborignal Rights (ALRAR) to pursue 
a class action lawsuit against the NT Government for 
failure to fix 600 urgent repairs. Many houses posed 
serious health and safety risks to residents, with some 
buildings structurally unsound, without running 
water, sewerage and ventilation despite the desert 
temperatures in the area regularly hovering above 
40 degrees in summer and below zero in winter 
- with some families waiting up to 5 years for repairs.

In February the Northern Territory Civil and 
Administrative Tribunal (NTCAT) found that the NT 
Government is legally obliged to provide habitable 
housing in remote communities compensated for 
the NT Government’s failure to maintain housing 
to a safe and healthy level.

Grata Fund’s head of strategic litigation, Lou Dargan, 
hails the decision as “a victory for the residents of Santa 
Teresa and all remote Aboriginal communities that 

Daniel Kelly (ALRAR lawyer) / Photo Grata Fund
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have been systematically ignored by a Government that 
continues to fail to meet its basic responsibilities as a landlord.”

ALRAR lawyer, Dan Kelly said, “Aboriginal communities, including 
the people of Santa Teresa, have fought long and hard to protect 
their rights while the Government has continued to fail to meet its 
basic responsibilities as a landlord in the community.

“The NTCAT decision has cemented the rights of the Eastern 
Arrernte people of Santa Teresa under residential tenancy law - 
just like anyone else who rents from a landlord - despite the 
Government’s attempts to shirk its obligations,” he said.

Lou explained that the class action was a crucial piece of strategic 
litigation which provides an important precedent for all remote 
communities seeking to protect their right to housing that meets 
basic legal standards of health and safety.

Enid Young and Robert Conway, members of the Santa Teresa 
community, are hoping to take their community’s win even further 
later this year in the NT Supreme Court. With the support of ALRAR, 
Grata Fund, and a commercial firm working on a pro bono basis, 
Enid and Robert will argue that the remote rental agreements they 
were signed up to are unconscionable and that remote housing 
must provide ‘habitable’ housing, which means that it meets 
contemporary standards of humaneness and reasonable comfort.

Pro bono support is essential 
The important work Grata Fund does, including supporting 
communities like Santa Teresa, would not be possible without pro 
bono expertise. Grata could not operate without the generous pro 
bono support from a range of top tier, mid tier and boutique firms, 
both on and off the record. 

“We receive pro bono support for everything from transactional 
work, funding agreements, cases assessments, legal and fact 
based research to the pointy end of prospects advice and running 
litigation. Without this support and a robust pro bono culture 
much of the work we do would not be possible” said Lou Dargan. 

Grata was created to 
empower communities 
to create extraordinary 
change by removing the 
enormous financial 
barriers to court and 
by integrating litigation 
with strategic, 
movement-driven 
campaigns for human 
rights, democracy and 
climate change.

“We are deeply grateful for the support and 
partnership of UNSW Law School who have 
provided us with a home in their Centres Precinct 
and helped us build the foundations to make this 
work possible,” said Isabelle Reinecke.  ■

Jasmine Cavanagh (plaintiff) / Photo Tom Hearn, BUSHTV
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Guy Donovan

Guy Donovan commenced at Holding Redlich 
as an articled clerk in 2005 and was admitted 
to legal practice in 2006. He then worked as a 
lawyer and senior associate in the �rm’s 
personal injury team. Between 2012 and 
2016 Guy worked in the community legal 
sector at both Youthlaw and Justice Connect 
before returning to Holding Redlich as its 
National Pro Bono Manager.

What have been the most successful aspects of your firm’s 
pro bono program?

I believe the most successful aspect of Holding Redlich’s 
pro bono program is the manner in which it embodies the 
firm’s commitment to social justice, community involvement 
and support of the arts.  The firm has a long history of 
commitment to social justice and our philosophy is that we 
undertake pro bono activity because we believe it is the right 
thing to do. It is essentially viewed as a crucial element of 
fulfilling our professional responsibilities in our privileged 
position as legal practitioners.

As a consequence of this philosophy we have often taken 
on di�cult and challenging cases on a pro bono basis 
which have led to significant social change, either through 
immediate successes or as a step along the path for future 
change.  For instance, our work in acting on behalf of 
members of the Stolen Generations in the 1990s, although 
unsuccessful in court, was an important step in future 
acknowledgment of the trauma experienced by First Nations 
people.  In more recent times, it was a privilege to be involved 
in a number of injunction applications before the Federal 
Court of Australia on behalf of refugees on Nauru.  Along with 
a number of other firms and community organisations, this 
work led to the evacuation of all children from Nauru.

What challenges does your firm face in managing your pro 
bono practice?

I often think of three elements when managing our pro 
bono practice. They are: providing legal assistance to the 
most vulnerable and those who need it most; finding work 
that is engaging and interesting for our lawyers; and finding 
work that fits within our expertise. I believe that marrying up 
these three elements leads to the undertaking of fulfilling 
pro bono work which has a significant social impact.  
However, finding the right balance of all three elements is 
not always straightforward.

As I think would be common with any commercial legal 
practice and the position that pro bono fills, it is a challenge 
to provide engaging and meaningful pro bono opportunities 
without overburdening lawyers who are running busy 
practices.  It is important that lawyers are given the opportu-
nity to have a healthy work/life balance when performing fee 
generating work and pro bono work. In this regard, I also 
note that over the last 10-20 years, many pro bono practices 
have substantially increased their output in terms of pro 
bono hours recorded. Accordingly, maintaining this growth 
continually may not be possible and I believe the challenge 
of directing finite pro bono resources e�ciently and to assist 
the most vulnerable will become increasingly important. ■   

Holding Redlich

Talking Successes 
and Challenges 
with Guy Donovan
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In the UK, there have been a number of recent cases which have 
attempted to bring some of the world’s biggest companies before 
the courts to answer for the actions of their foreign subsidiaries.

One of the most high profile of these was brought against Vedanta 
Resources Plc and KCM Plc, its Zambian subsidiary, by a group of 
1826 Zambian villagers who claim to have suffered as a result of 
toxic discharges from one of the world’s largest copper mines. They 
allege that Vedanta, the UK parent company, owed a duty of care to 
them because it exercised control over KCM’s operations in Zambia.

In September 2018 our firm, Omnia Strategy LLP, was approached 
by two prominent NGOs, the International Commission of Jurists 
(“ICJ”) and the CORE Coalition, to assist them to intervene in the UK 
Supreme Court appeal of Vedanta Resources PLC and anor v 
Lungowe v and ors [2019] UKSC 20. The appeal would decide 
whether the case would be allowed to continue in the UK courts. 
The ICJ and the CORE Coalition wished to make submissions to the 
court in support of the claim proceeding, and for the existence of a 
duty of care owed by Vedanta to the villagers. 

The global reach of transnational corporations brings tremendous 
potential for companies to impact on the rights of those it interacts 
with, whether those it employs, the communities in which it 

operates or those working in its supply chain. These impacts can be 
positive, but they can also result in violation of human rights and 
harm to the environment. 

Seeking remedy for such harms is di�cult where a business is part 
of a complex corporate group operating in multiple jurisdictions. The 
law has been slow to catch up with the realities of transnational 
business and the complexity of multinational enterprises. However, 
this may well be changing. 

The Intervention
We wanted to take the matter on pro bono as we felt that the ICJ 
and the CORE Coalition had a valuable contribution to make by 
drawing the court’s attention to global developments in business 
and human rights and the environment, including comparative case 
law and standards set out in relevant international frameworks. 
Among other things, the interveners’ submission referred to the UN 
Guiding Principles on Business and Human Rights, the UN Global 
Compact, the OECD Guidelines for Multinational Enterprises, and 
commentary from the UN Committee on Economic, Social and 
Cultural Rights, arguing that:

• these standards do not confine the responsibilities of a parent 
company to the actions of its own direct employees, rather, they 
set out standards of conduct for enterprises and corporate 
groups;

• the international standards indicate that a reasonable enterprise 
will take steps to conduct due diligence to prevent and mitigate 
adverse human rights impacts and appropriately remediate 
those which do occur; and

• the recognition of a direct duty of care of a parent company for 
acts done by a subsidiary under UK tort law is consistent with 
international law standards found in treaties to which the UK is 
a party.

The law catches up: 

Vedanta and 
parent company 
liability in the UK

“…We wanted to take the matter on 
pro bono as we felt that the ICJ and 
the CORE Coalition had a valuable 
contribution to make by drawing 
the court’s attention to global 
developments in business and 
human rights and the environment, 
including comparative case law 
and standards set out in relevant 
international frameworks.”

Cherie Blair CBE, QC and Gabrielle Holly of 
Omnia Strategy LLP write about acting pro 
bono for the International Commission of 
Jurists and the CORE Coalition as interveners 
in a high profile UK Supreme Court appeal 
concerning the liability of a parent company 
for environmental damage caused by 
a foreign subsidiary.

Foil Vedanta protest © Foil Vedanta
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While the case law is still developing, the direction of travel marked 
out by these international frameworks trends toward recognition of 
corporate responsibility for their global operations and supply 
chains and the gradual hardening of the penalties for falling short. 

The trend in the case law mirrors a trend in the legislatures of a 
number of states, where the transnational obligations of compa-
nies are firmly on the agenda. France has recently introduced a 
duty of vigilance law that imposes mandatory due diligence 
obligations on French companies at home and abroad and the 
Netherlands has recently introduced a mandatory human rights 
due diligence obligation in relation to child labour. Similar 
measures are contemplated in Switzerland, Germany, Finland, 
Norway, Sweden and the UK. A binding international treaty 
designed to regulate transnational corporations is also under 
negotiation.

nity for a parent to exercise a degree of control su�cient to give 
rise to a duty of care. The Supreme Court considered a number 
of examples in which a parent could owe such a duty:

• where it has set down group guidelines which contain 
systemic errors that cause harm to third parties; 

• where it has taken active steps to implement guidelines 
in the operations of its subsidiary; and 

• where it has represented that it has a relevant degree of 
supervision and control (even where it does not in fact). 

It is arguable that these findings may have a chilling effect on 
companies’ willingness to set or implement policies centrally, or 
report that they have done so, for fear of exposing themselves to 
liability. However, the circumstances in which a parent may owe 
a duty for the acts of a subsidiary are not limited to these 
examples. Creating distance between a parent company and 
the activities of other entities within a corporate group is by no 
means a guaranteed shield against liability.

With the spectre of legal liability and potential for legislative 
reforms, leading UK companies are having to rethink how they 
identify and manage their human rights and environmental 
risks. The Vedanta case has impact not only on the develop-
ment of the law in the UK, but also on the case law 
of other common law jurisdictions, including Australia. It 
also provides a powerful impetus for states to regulate the 
extraterritorial activities of business, whether through mandatory 
human rights due diligence obligations, or other means.

We were delighted to have been able to assist the ICJ 
and the CORE Coalition to make such a valuable 
contribution to the development of the law in this area. 

Omnia acted alongside a stellar counsel team led 
by Tim Otty QC, which included Robert McCorquodale, 
Tim Johnson and George Molyneaux, who each 
acted pro bono. ■ 

Cherie Blair CBE, QC, is a leading 
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disputes practitioner, practicing 
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UK. Gabrielle was formerly a researcher in business and human 
rights at the British Institute of International and Comparative 
Law, working on human rights in supply chains, con�icts 
between international standards and national laws, and 
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an Australian quali�ed lawyer and holds an LLM (Distinction) 
from the LSE and a combined LLB/BA (Honours) from UWA. 

She can be found on twitter at: @Gabriellellell 

Vedanta and parent company liability in the UK

The Vedanta appeal
The decision in the Vedanta appeal was handed down on 10 April 
2019. In the decision, the Supreme Court held that case could 
proceed in the UK courts, and made some observations about the 
nature of the duty of care that may be owed by a parent company. 

Rather than a distinct category of liability in tort law, the court 
found that the parent-subsidiary relationship provides an opportu-

Open pit mining in Zambia
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I’m not really the retiring type

Tell us about your career before joining the Australian 
Pro Bono Centre. 

In short I would call it a diverse and rewarding legal career where I 
started some 40 years ago as a Judges Associate in the County 
Court of Victoria, became a busy barrister doing mainly criminal 
work and was then seduced by the unique magic of Alice Springs 
where I spent the next eight years working for Aboriginal Legal Aid 
and then being the lawyer for the Central Australian Aboriginal 
Media Association (CAAMA) during the historic time when we won 
the Imparja Television licence and established CAAMA Productions.  
Life after Alice found me in Sydney working as a lawyer at the 
Australian Broadcasting Authority where I ultimately became 
General Counsel for the Authority.  This allowed me to be centrally 
involved in a few exciting inquiries towards the end of my time 
there; the Cash for Comment inquiry, another into the foreign 
control of Network Ten by the Canadians and another into whether 
the Packer family controlled Fairfax.  I then went from there to 
Clayton Utz as a Senior Associate for three years and then became 
Executive Director of this Centre.

What made you apply for the position of CEO of the 
Australian Pro Bono Centre in 2004 or as it was known 
then the National Pro Bono Resource Centre?

I did some career counselling which caused me to discover that the 
position was a close match for what I liked doing – strategic thinking 
in the public interest in a small team.  And I was encouraged to do 
so by people I respected.

What major changes in pro bono practice have you 
witnessed during your tenure as CEO?

Firstly, it has grown! It’s been rewarding to see a slow but steady 
growth in the acceptance by the profession of undertaking pro 
bono as an important professional value, as part of being a lawyer 
and as part of running a law firm (but it still has a way to go).   
Secondly in the practice itself, it’s been wonderful to see an 
increased diversity in the types of work being done and clients 
being serviced, and the development of more nuanced, complex 
and innovative approaches to how best-use the limited pro bono 
capacity of lawyers. 

I’m not
really the

retiring
type In what ways do you think pro bono will 

continue to develop in the coming years?

To develop, pro bono has to meet the current challenges of the legal 
profession that are considerable.  The ascendancy of economics, 
competition and technology will always present challenges for the 
altruism, idealism and the service ideal of the legal profession but as 
an optimist, I am confident that passionate and skilful lawyers will 
continue to emerge who appreciate that the only way to be a true 
lawyer is to live with the pro bono ethos as part of everyday professio-
nal life.  They will lead the development of pro bono in coming years.

What do you have planned after you leave the Centre?

If the weather was better I would be on the beach every day but I’m 
not really the ‘retiring type’ so already my life seems fully occupied 
with projects that involve the law, the environment, music, film, and 
my own well-being.  It’s great having a voluntary practising certificate!

What advice do you have for junior lawyers 
starting their careers? 

If you really want to practice as a lawyer, spend time working with the 
most highly skilled lawyers you can.  Develop and hone your legal 
skills first and foremost, and then opportunities will emerge, and it 
will become easier to develop a career that feels right for you.  

For those junior lawyers who choose to use their legal skills and 
training in other fields, always remember that you have been trained 
as a professional and that involves a central component of ethics and 
altruism which if properly respected will allow you to add great value 
and integrity in many contexts. ■ 

In his last week at the 
Centre we asked our 

former CEO, John Corker, 
to reflect on his career, 

the development of pro 
bono, and what's next 

on the horizon.

John Corker,
Former Australian 
Pro Bono Centre
CEO

“the only way
to be a true lawyer

is to live with the
pro bono ethos

as part of everyday
professional life”
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Justice Connect’s groundbreaking Gateway Project

Closing the justice gap in the digital age
Technology offers huge potential to assist efforts to close the 
justice gap: reaching more people, supporting new ways of working 
to free up lawyers’ time from repetitive tasks, supporting knowledge 
management and helping to deliver better client services. 

In the face of extreme levels of unmet legal need in Australia, and 
barriers to scaling one-to-one services to meet the entirety of 
unmet need, in 2017 Justice Connect embarked on its Gateway 
Project. The aims of the project were to undertake a comprehensi-
ve program of human centred research, design and digital 
development in an effort to find new, scalable approaches to 
service delivery as well as making our working practices more 
e�cient.

Justice Connect has now released the three key products that 
make up the Gateway Project – each aimed at addressing different 
access to justice challenges.

The three year project is now seeing clear indicators that targeted 
use of technology can create substantial impact, from improved 
service e�ciencies, improved help-seeker experiences, and 
improved relationships with key stakeholders who are better 
supported by technology. 

While technology solutions cannot be a panacea to solving access 
to justice challenges, they have an important role to play, and 
understanding where opportunities to effect real change and 
impact with technology is one of the sector’s key current challen-
ges. We hope that by sharing our work, we can add to the existing 
cases and examples to support sector decision-making around 
investment in technology projects. 

Justice Connect’s groundbreaking
Gateway Project
Kate Fazio, Head of Innovation and Engagement, 
Justice Connect, discusses the Gateway Project

A human centred research approach
In 2017, we commenced our Gateway Project design research 
with seed funding of $250,000 from Google.org. We set out to 
understand the experience of everyone that engages with our 
services and design new ways of working to better meet needs 
and increase our reach and impact. Where appropriate, we 
aimed to harness the potential of rapid advances in technology 
heralded by the digital era. 

We believed that there were key areas of opportunity to investigate:

> The way help-seekers find, connect with and enter Justice 
Connect and our services

> The way our sector colleagues find and interact with us

> The way we interact with our network of pro bono lawyers

> The way we pull together insights regarding supply and 
demand to create a more e�cient pro bono marketplace.

Over 12 months we followed a deeply human centred design 
research approach, including running workshops, interviews 
and surveys with all our stakeholders, service users and sector 
peers to understand how people experience our services, and 
what people need from our products. 

28 CO-DESIGN WORKSHOPS WITH 
DIFFERENT USER GROUPS

22 COMMUNITY LEGAL CENTRES 
PARTICIPATED IN RESEARCH AND TESTING

49 HELP SEEKERS TESTED TOOL IN-PERSON

80 INTAKE TOOL USERS PARTICIPATING 
IN FOLLOW UP RESEARCH 

14 LAW FIRMS PARTICIPATED 
IN PORTAL PILOT

Our research showed us that for help-seekers the legal system 
is confusing, di�cult to navigate, and that people looking for 
free legal help regularly have poor experiences of finding and 
connecting with relevant services. While some help-seekers are 
not able to self-help, or do not have easy access to the internet, 
many help-seekers expressed strong desires to connect with 
services online, at their convenience.

We also heard that our sector colleagues wanted to better 
understand Justice Connect’s different services and feel more 
confident in making referrals to Justice Connect.

We found that lawyers want to do more pro bono work, but 
that matching up unmet need with relevant expertise is time- 
consuming and labour-intensive. 

“I spent two years seeking help and thought Justice Connect 
was the place I would find it, but sadly not. My legal problem 
is still just that. It turns out, being on a pension doesn’t afford 
you legal representation.”

Help
seeker

Awareness
and Discovery

Justice Connect

Asking for 
Assistance

Eligibility
criteria

Application
form Mart If more 

info is needed
to make a decision

on eligibility

If person is 
ineligible they 
are referred on

Legal
help

Application
reviewHelp seeker

with Referrer

Legal
Professional

Finding an
opportunity

Consideration
period

Matching
and onboarding

Finish

Feedback

 © Justice Connect

20AUSTRALIAN PRO BONO  CENTRE



Our Gateway Project products
Based on our research and co-design, we created a vision for a 
suite of products to transform Justice Connect. We developed 
and refined these products with our co-design contributors 
throughout 2018. 

The Gateway cornerstone products, now released, are:

> an intelligent online intake and triage tool that helps people 
quickly and easily understand whether they are eligible for 
our services, and make a full application online.

> a referral tool that helps our sector colleagues understand 
when we can help, and easily warm-refer clients deep into 
our system, reducing referral drop-out.

> a pro bono portal to revolutionise the way we work with our 
network of 10,000 pro bono lawyers, ensuring we’re making 
the most of their capacity, and connecting them more 
e�ciently, transparently and effectively to unmet legal need. 
It includes abilities for Justice Connect to send targeted 
requests to particular firms based on their preferences, or 
post opportunities to a browsable opportunity board. 

Importantly, each of these products has been developed to 
enhance Justice Connect’s services, reach and impact. We 
recognise that not all help-seekers want to or are able to engage 
with services in an online setting, and through many of our 
programs we are committed to deeply embedded community 
outreach, for example through our Health Justice Partnerships, 
and our Homeless Law program. 

Through our Gateway Project, we aim to offer a menu of 
channels through which to engage with Justice Connect, each 
suited to a particular cohort. We also aim to use technology in 
the background of our services to do automatable work that can 

free up the time of our staff to spend in one-on-one interactions 
with the most vulnerable. 

Evaluation, impact and accountability
Each of the three Gateway products is now live and being 
evaluated and iterated. 

Intake tool 

We have completed and published a formal evaluation for our 
Help-Seeker Intake Tool. 

High level evaluation findings show that:

> since September last year, 13,000 have reached our new 
online help page https://justiceconnect.org.au/help 

> many Australians prefer to make applications for legal 
assistance online compared to over the phone

> 66% of users surveyed preferred to make applications for 
assistance online 

> although some vulnerable cohorts may have lower digital 
capability, within these cohorts there are users who not only 
perform well in digital settings, but prefer to engage with 
services in digital settings

> users find our tool easy to engage with and almost all would 
recommend it to a friend

> the tool has led to e�ciency gains for between 22-44% in 
intake processes for Justice Connect services

> staff feel that our intake tool makes our organisation appear 
more professional, modern, and they also find processing 
applications less emotionally stressful than running an intake 
process by phone only. 

Our decision to publish an unabridged report is driven 
by our aim to assist other organisations investigating 
online intake to learn from what we’ve learned. 

Pro bono portal

After initial research and development, we set up a pilot 
process enabling us to test our pro bono product in a live 
environment with a smaller set of users from 14 participating 
pilot firms. 

Over three months we worked extremely closely with our pilot 
firms to refine the portal receiving regular feedback, having 
face-to-face interviews, and releasing product updates on a 
weekly basis. 

“I don’t like the phone due to 
social awkwardness.”

“No waiting, questions help clarify, 
dealt with application in one step.”

“Time to think, edit, consider 
phrasing. Your own words 
and not another parties.”

“I am abroad.”

“Easier to do at any time 
of the day/night”

“Takes too long to explain on phone 
and more likely to forget points.”

“Sick of repeating myself and 
not getting help.”

“Gives me time to think.”

“English is not my first language. 
I can take time to express myself.”

Those who prefer online do so because:

 © Justice Connect
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The contribution from our pilot firms has been exceptional, and 
their attitude to participation in a software pilot of this kind has 
been enriching to the product’s development. 

Pilot outcomes indicate that the Portal is creating greater 
transparency around matters and unmet legal need for firms, is 
assisting in record keeping in the referral process with all 
communication and document stored in a single location, and 
at some firms has even led to a change in the operation of the 
pro bono practice, enabling firms to distribute responsibility for 
finding appropriate matters to teams with particular expertise.

A significant immediate impact for Justice Connect staff of the 
adoption of our Portal is the benefit of rich, real-time reporting 
which allows us to track many metrics of firm engagement, 
spikes in need and interest, the ratio of expressions of interest 
to conversion to taking on a pro bono referral, and which of our 
staff are having the most success at posting opportunities that 
are taken up by firms.

Through our pilot period we have identified key further features 
which we are currently building. We look forward to welcoming 
the rest of Justice Connect’s 55 member firms onto the Portal 
soon.

Referrer tool

We have recently commenced in-person and online testing 
of our referrer tool, and will share our findings on our website 
once they are synthesised.  You can test our tool at 
https://help.justiceconnect.org.au/referral/ 

Contributing to a global movement 
to transform access to justice
Justice Connect’s digital innovation work forms part of a global 
movement to transform approaches to access to justice. The justice 
gap exists globally, and we have increasingly realised that many 
pain points and challenges in providing access to justice are shared 
globally, and therefore solutions should also be developed 
collaboratively on a global scale. To de-risk and increase e�ciency, 
as a sector, we need to look for more opportunities to adopt each 
other’s solutions, and spend less time trying to solve from the 
ground up.

We have benefitted substantially from the work of international 
organisations, in particular the online intake and triage community 
in the United States that meet annually at the Legal Service 
Corporation Innovation in Technology Conference. We are glad to 
now contribute back to the community through sharing our work 
and evaluation. We regularly attend and present at national and 
international conferences to ensure that we are sharing our 
learning, and learning from the work of others. 

Next steps, new possibilities
Three years into our Gateway Project, with our cornerstone 
products released, we are now looking at measures to increase the 
potential for the system to increase our scale and impact, and get 
more people legal help. 

This includes:

• the potential to increase access to our network of pro bono 
lawyers, enabling other legal service providers to post to our Pro 
Bono Portal

• the potential to extend the Pro Bono Portal platform to 
international collaborators to support pro bono in emerging 
jurisdictions, and 

• enhancing our online intake system with the incorporation of 
natural language processing, driven by AI that we will develop 
with our now extensive bank of examples of legal problems 
described in natural language by everyday Australians

“We strongly support this thoughtful, 
design-led approach to harnessing 
technology so that we can better 
match unmet legal need with pro 
bono resources.”

A firm participating in our pilot said:

Kate Fazio is Head of Innovation and Engagement 
at Justice Connect. Kate has 7 years of hands-on 
experience working at the intersection of law, design 
and technology, and regularly speaks at national 
and international conferences on the importance 
of human-centred design and technology’s role in 
improving access to justice. Kate has led signi�cant 
projects including the Not-for-pro�t Law 
Information Hub and the Justice Connect Gateway 
Project. She has a background as a corporate 
lawyer, in communications and holds a Masters of 
Social Impact. She was recently recognised as 
the “Best Accidental IT Person” in the Australian 
Not-for-pro�t Technology Awards.

When Sue was sued, she was shocked, 
concerned and knew that as a pensioner she couldn’t afford 
the legal advice that she would need to defend a court action.

Sue’s daughter helped her to find Justice Connect through 
an online search, and Sue lodged an application for 
assistance with us, late at night, from her home.

We were able to quickly match Sue with a pro bono firm, 
Carroll O’Dea, who provided Sue with pro bono advice 
and representation, and resolved her matter.

Sue said access to a lawyer “gave me hope that I wasn’t 
about to lose everything that I’d worked for all my life.”

Now that her matter has resolved, Sue says “the weight has 
lifted, and I’m so appreciative. I’m really grateful for the way 
in which it was given, the generosity and the way it was 
delivered to me.”
    Justice Connect

Online access 
helping to connect 
any time, any where
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I sat down with Phillip Cornwell, Chair of the 
Australian Pro Bono Centre, at the Allens office 
in Sydney. Over coffee, we spoke about his roles, 
his passions and I discovered his unwavering 
loyalty.

    Phillip Cornwell has worked 
    at Allens since 1979. He
    fondly looks back to the
    days of Roxy Music,  
    although he now prefers 
    Nick Cave and The Bad
    Seeds. Over coffee, he also
    shared that he has been
    going to the same
    barbershop since 1979 – 
I think he personifies the saying “if it ain’t broke, don’t fix it”. 
although I’m sure he could frame this more eloquently! 

Phillip developed an early interest in human rights and social 
justice at high school. He fondly remembers his French teacher, 
who was actively involved in Amnesty International. With the 
support of his school, he marched in the Vietnam moratorium 
demonstrations and protested against the Springboks tour. This 
interest developed further with the election of the Whitlam 
government in his first year of university, with Phillip noting how 
this dragged Australia into the modern world. 

At the same time Phillip started his professional life at Allens in 
the area of trade practices, he also undertook some pro bono 
work. In the mid 90’s he joined the Allens Pro Bono Committee, 
eventually becoming chairman. In the early stages of his career, 
Peter Stapleton (former Chair of the Centre) was a colleague of 

Phillip’s and they remained in contact. As Phillip was starting to 
think about stepping down as Partner, Peter phoned Phillip to 
offer him the role of Chair at the Centre in 2015 – he did not have 
to think long before deciding to volunteer his time. 

Phillip has found his time as Chair of the Centre satisfying. He 
said one of the great things about the Board is its high quality 
and diversity, and he has loved interacting with fellow directors. 
He also highlights that it has been a largely drama-free task, 
thanks to the experience of John Corker. Phillip enjoyed pushing 
some initiatives, such as broadening the scope of pro bono, 
initially with the corporate pro bono campaign and now onto the 
government lawyers campaign, noting that John was also leading 
a focus on developing pro bono at small to medium firms. A 
notable high was securing the last 4 year government funding 
commitment, which spared the Centre the agony of a funding 
crisis, but on the other hand there has been no increase in 
funding for years. His first Access to Justice and Pro Bono 
Conference as Chair was that held in Sydney in 2015, which 
coincided with the Magna Carta 800 year anniversary. Attending 
the biennial conference has been a highlight ever since. 

Phillip also has a keen interest in the environment, growing up on 
the edge of then unspoilt bushland. A real turning point was 
reading The Future Eaters, the 1994 book authored by Tim 
Flannery. This helped Phillip to look at the bush with greater 
understanding, and gave him an appreciation for the way 
Australia's First Peoples had managed the landscape sustainably 
over tens of thousands of years. Phillip was introduced to Bush 
Heritage Australia (on whose board he now sits) by his colleague 
and close friend David Robb, who had introduced the organisa-
tion to Allens as a major pro bono client. 

Discussing his role on the board of Suicide Prevention Australia, 
Phillip notes that suicide is a tragedy and, given the high rates of 
Indigenous suicide, a national scandal. Phillip loves the way Bush 

Heritage helps Indigenous people to get back to Country, and 
thinks restoring those cultural connections with the land can 
only help. It is clear that Phillip is passionate about Indigenous 
issues. This also goes to Phillip cycling to work every day to 
assist in caring for the environment. He also notes the positive 
effect this has on his wellbeing.  Although he is also looking 
forward to taking delivery of a dark blue Tesla 3 in a few weeks’ 
time! Being an active participant of many initiatives and 
working at Allens, how does Phillip relax? Lots of reading (Dark 
Emu by Bruce Pascoe is a current favourite), cinema, music, art 
and of course, family time. What would he have done if it 
wasn’t law? Teaching, which he tried his hand at by lecturing 
at the University of Sydney for their Master of Laws program. As 
we wrap up, Phillip gives me a tour of the Allens art collection 
which is paired with a view of Sydney Harbour. There is a 
particular calmness to Phillip, but as you peer into his eyes, you 
witness the same energy belonging to the man who first 
started his career in 1979. ■ 

By Trent Wallace, Project and Policy Officer, Australian Pro
Bono Centre (Australian Government Solicitor secondee)

Spotlight on Australian Pro Bono Centre Board:
Phillip Cornwell, Chair

Phillip at the Cime de la Bonette, the highest sealed road in Europe
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Ashurst Tackles Financial Exclusion through an Integrated Approach

Around the world, financial exclusion is placing people and families 
at risk of financial hardship and costing economies. To combat 
financial exclusion, the Australian Government has partnered with 
Good Shepherd Microfinance, The Centre for Social Impact and EY 

to launch Australia's first Financial Inclusion Action Plan (FIAP). 
To date, 33 trailblazer organisations, 
including Ashurst as the first law firm to 
sign up to the program, have committed to 
tackling financial exclusion together 
through creating more accessible products 
and services, improving capability-building 
and enhancing economic participation.  

Financial exclusion in Australia 

Financial exclusion is defined as the lack of 
access to appropriate and affordable 
financial products and services.  In 2018, 
11% of Australian adults (2.1 million) 
reported experiencing severe or high levels 
of financial distress, and over three million 
were excluded in some way from obtaining 

appropriate financial services and products.  In the same year, 19% 
(2.4 million) of Australian employees were moderately or severely 
financially stressed, with single parent families most at risk of 
financial stress.  While the causes of financial exclusion in Australia 
are complex and interconnected, research suggests that key 
contributing factors include income inequality, financial illiteracy, 
geographic remoteness and relational abuse. 

                           Australia's Financial Inclusion Action Plan (FIAP) Program: 
Ashurst Tackles Financial Exclusion 
     through an Integrated Approach

The Financial Inclusion Action Plan (FIAP) Program

In 2015, the Australian Government prioritised financial 
inclusion by committing to international obligations 
including the G20 Financial Inclusion Action Plan 
and the United Nations Sustainable Development Goals. 
To deliver on this commitment, the Federal Minister for Social 
Services commissioned Good Shepherd Microfinance, Australia's 
largest microfinance provider, to develop and oversee Australia's first 
Financial Inclusion Action Plan program. In partnership with the 
Centre for Social Impact and EY, Good Shepherd Microfinance has 
created a platform for Australian organisations across diverse sectors 
to take practical steps to reduce financial exclusion within their 
spheres of influence. In the legal sector, Ashurst and Corrs Chambers 
Westgarth are championing the FIAP program and inviting other law 
firms to do the same. 

Case Study: Ashurst's FIAP 2018-2019

Ashurst is committed to harnessing its diverse commercial skill set 
and collective expertise to equip financially vulnerable Australians 
with the skills and frameworks necessary to realise financial inclusion. 
In pro bono, Ashurst has created a secondment to support a new 
financial abuse clinic at Redfern Legal Centre in Sydney. The clinic 
will open its doors very soon and will focus on women.

“…at the supplier level, 
Ashurst is in the process 
of identifying new ways 

to support financial
inclusion, such as through 

introducing event catering 
from Aboriginal suppliers 

via Supply Nation, and 
purchasing gifts for external 

speakers from similar sources.”

11% of Australian adults (2.1 million) reported experiencing 
severe or high levels of financial distress

19% (2.4 million) of Australian employees were 
moderately or severely financially stressed, with single 
parent families most at risk of financial stress.
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Additionally, Ashurst has developed an internal Australia-wide referrals 
database. Ashurst's FIAP Referrals Database offers clients a more 
integrated legal service, with support contacts across the country from 
30 categories such as affordable housing, child support, disability 
services, financial services and mental health services. While in its early 
phase, the database is proving a key resource for connecting Ashurst pro 
bono clients to broader support systems and networks. Ashurst has also 
made the database contents available to other trailblazers, and the 
Australian Pro Bono Centre.   

However, Ashurst's FIAP is not just externally focused. Ashurst is offering 
its staff superannuation and financial awareness training, and a central 
hub for all policies and resources relating to financial inclusion. Further, 
at the supplier level, Ashurst is in the process of identifying new ways to 
support financial inclusion, such as through introducing event catering 
from Aboriginal suppliers via Supply Nation, and purchasing gifts for 
external speakers from similar sources. 

Financial exclusion can no longer be ignored by governments and 
industry leaders. Leading the way, Australia's Financial Inclusion Action 
Program is offering an integrated approach to realising financial 
inclusion that draws upon the collective expertise and resources of 
government, corporate and community sectors. Through measurable 
actions targeted at enhancing the accessibility of products, services 
and economic involvement, trailblazer organisations like Ashurst are 
facilitating financial inclusion and creating a more equal, sustainable 
Australia. ■  
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August 1, 2018 marked my first day on secondment from 
Australian Government Solicitor (AGS) to the Australian Pro Bono 
Centre (Centre). Prior to my interview with John Corker and 
Gabriela Christian-Hare, I did my due diligence on the staff of the 
Centre. What was I, the Aboriginal misfit junior lawyer from the 
Central Coast, going to bring to the Centre? My authentic self. 
I wasn’t going to put on a façade that they would easily see 
through. I didn’t even wear a suit to my interview!

There´s gonna have to be a different man…

As I set foot on the University of New South Wales Kensington 
campus (with acknowledgement to the traditional land owners – 
the Bedegal people of the Eora Nation), I felt the frenetic pace of 
activity, it seems the “never stand still” motto rings true here. We are 
generously housed within the law faculty alongside organisations 
such as the Diplomacy Training Program, Youth Law Australia and 
Grata Fund. Working alongside these organisations, you feel a sense 
of power and pride in the work that’s being done. UNSW holds a 
long commitment to social justice, with the Aboriginal Legal 
Service being housed here in its infancy stages.

And these children that you spit on
As they try to change their worlds
Are immune to your consultations
They're quite aware of what they're goin' through...

Navigating through budgetary constraints and funding uncertainty 
means we must take a creative and e�cient approach to our work. 
Our team may be small, but our passion for growing pro bono is 
large. Through the AGS pro bono program, led by Geetha Nair, the 
Centre has been generously provided with secondees. The work is 
varied, and we are all provided with a voice concerning the issues 
that arise. I’m the Centre’s first Aboriginal worker and I am grateful 
that I can contribute my cultural input. It’s often the case that 
Indigenous people experience di�culty within the workplace,

and I have heard many horror stories. Cultural competency and 
safety of Indigenous staff is paramount and goes to the heart of 
Indigenous staff retention rates, but this does not come naturally 
to most workplaces. I am grateful that my lived experience is 
heard, understood and appreciated here and at AGS. Please see 
my Law Society Journal article detailing my identity here:
https://lsj.com.au/articles/i-the-awful-aboriginal/ 

Don´t tell them to grow up and out of it…

During my brief time here, the Centre has undergone major 
transformations, hence the title of my piece and paying homage 
to David Bowie’s hit Changes. Sue Hunt left the Centre earlier in 
the year and I miss our morning conversations. It’s pertinent to 
note my own sadness at losing John Corker (JC as I call him). The 
work he has done for the Indigenous community and the career 
he has leaves me in awe, but JC remains humble and hungry for 
the next challenge. I will miss seeing his huge grin whenever he 
discusses something he is passionate about. JC is always up for a 
yarn and gives me great insight to a profession I am so junior in. I 
seek his advice on various topics as there isn’t much he doesn’t 
know! This leads me to our new CEO, Gabriela Christian-Hare or 
GCH as I call her. GCH will continue her amazing career as the 
Centre’s leader. Alongside the adorable pictures drawn by her two 
wonderful children, there’s a photo of her sitting next to her 
former boss, Mr Tony Blair.

There’s also the Master of Laws from Oxford, obtained 
whilst being a first-time mother to a newborn in 
a foreign country. This dedication to excellence 
provides endless inspiration and I look forward 
to seeing what is next for the Centre.

Ch-ch-changes…  ■ 

Turn and face the strange
by Trent Wallace

Turn and face the strange

Trent Wallace, 
Project and Policy Officer,

Australian Pro Bono Centre 
(Australian Government 

Solicitor secondee)
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Supporting lawyers to pursue pro bono dreams

Nesha Balasubramanian, Australia Pro Bono 
Associate, has been accepted to undertake a Masters 
of Law, focusing on human rights and social justice, 
at Columbia University in New York. Nesha will be 
taking a 14-month leave of absence to undertake the 
study - an experience that will enhance her knowled-
ge, networks and expertise in this area. We congratu-
late Nesha on this fantastic achievement and look 
forward to welcoming her back.

Supporting lawyers to pursue
pro bono dreams

DLA Piper is proud 
to be supporting two 

of its junior lawyers to pursue 
their pro bono dreams. From 1 

July, there will be changes in 
DLA Piper's Australian Pro 

Bono team.

Melbourne based IPT solicitor Laura Elliot will 
be stepping into the role of Australia Pro Bono 
Associate in Nesha's absence. Laura will relocate to 
Sydney, where she will be working closely with Asia 
Pacific Pro Bono Director, Cate Martin. Laura brings 
a wealth of pro bono experience and passion, 
having been a local pro bono coordinator in the 
firm's Melbourne o�ce and leader on a number of 
initiatives.

DLA Piper wishes both Nesha and Laura all the best in their new adventures!

Catriona Martin, Pro Bono Director - Asia Pacific ■ 

Nesha Balasubramanian Laura Elliot
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ExpertsDirect Pro Bono Service   
A service provided in collaboration with ExpertsDirect, 
connecting pro bono and community lawyers with 
expert witnesses willing to provide their services for 
free or at low cost.
See our website for more information.

Professional Indemnity Insurance Scheme
This Scheme provides free PI insurance to lawyers 
and paralegals working on pro bono projects 
approved by the Centre.
See our website to find out more.

Social Justice Opportunities  
For the latest career and volunteering opportunities:
•    Check out the Social Justice Opportunities website

•    Follow us on Twitter @SJOpps

•    Like us on Facebook

Acknowledgement 
of Country
The Australian Pro Bono Centre acknowledges 
the traditional custodians of the land on which 
it works, the Bedegal people of the Eora Nation. 
We pay our respects to the Elders – past, present 
and emerging – and the youth who are working 
towards a brighter tomorrow.

The Australian Pro Bono Centre is grateful for the support it 
receives from the Faculty of Law at UNSW Sydney, which 
includes the use of the Faculty’s premises and facilities. 

 

Don’t miss the following 
Australian Pro Bono Centre
services:

www.probonocentre.org.au

Australian Pro Bono Centre Team L-R  John Corker (former CEO, left July 2019),  Trent Wallace (Policy & Project Officer), 

Gabriela Christian-Hare (CEO), Sally Embelton (Policy & Project Officer), Natasha Rose (Policy and Project Officer)
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The Centre sincerely thanks Adrian Medel for 
his excellent work designing this publication.

AUSTRALIAN
PRO BONO CENTRE
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