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What a tremendously challenging and transformative year 
2020 has been. The Australian bushfires and the global 
COVID-19 pandemic have required an unprecedented 
response from the legal assistance sector. Both crises have 
served to underscore the importance of collaboration, 
adaptation, and disaster-readiness across the sector. Pro 
bono continues to be a lifeline for many individuals impacted 
by these crises and provides vital assistance to 
numerous charities, not-for-profit 
organisations, community legal 
centres, and social enterprises 
in dire need of support.

Jilly Field, Pro Bono Manager
at Ashurst, and Tim Leach, 
Executive Director, NSW Community 
Legal Centres, remind us that these 
disruptions highlight, expose and increase 
the social inequalities that are deeply embedded 
in society. They discuss how pro bono providers have focused 
on broadscale collaboration and resource deployment in 
response to these crises (p.3-5). David Hillard and Jessica 
Morath, Pro Bono Partners at Clayton Utz, also describe how 
the firm has rallied in response to the bushfires and 
COVID-19. This edition includes a written summary of our 
recorded discussion on a range of topics, including the 
evolution of Australia’s pro bono landscape and where they 
see pro bono heading into the 2020s (p. 15-17).

During the lockdown in Australia I was delighted to catch 
up with Jennifer Robinson, award-winning International 
Human Rights Barrister, on the impact of the pandemic 
on the justice system, her prolific pro bono work, and 
defending Julian Assange (p. 8-11).

Trent Wallace, Corporate Responsibility Coordinator, Reconci-
liation, Ashurst, also shares his thoughts on the pandemic, 
what makes for impactful pro bono from a First Nations 
perspective, and how we can all take action to work towards a 
truly reconciled society (p. 19-20). On pages 23-24 we share our 
own inaugural Indigenous Strategy, including our response to 
the Uluru Statement from the Heart.

This edition also hosts a range of other wonderful contribu-
tions. Ella Alexander, Pro Bono Senior Associate at 

Makinson D’Apice Lawyers, gives her super tips for 
building a pro bono practice at a mid-size firm 

(p. 6-7). Our neighbours in the UNSW Law Faculty, 
the Diplomacy Training Program, discuss their 

work over 30 years to build the human rights 
networks in Asia and the Pacific (p. 21-22). 

Lander & Rogers shares how it offers opportunities for 
its family lawyers to get involved in pro bono work. The 

firm’s family law group is one of only a handful of family law 
groups with a specialised and co-ordinated pro bono 
programme throughout Australia (p. 12-13).

We hear from our board member, Pauline Wright, on her 
career, interests and love of singing Celtic pop (p. 18)!

Page 14 features the newly formed Anton Hermann Scholar- 
ship Program. The scholarship honours the memory of Anton, 
who was MinterEllison’s National Pro Bono & Community 
Investment Director. Anton passed away suddenly in 2019. 
The article includes a link to donate to the scholarship. 

The Centre is grateful to all of the contributors to this third 
edition of Pro Bono Voco. We hope you enjoy it and welcome 
all feedback.

Gabriela Christian-Hare,
CEO

Each week the Centre distributes 
a Weekly Round-Up of the top news 
stories relating to pro bono legal 
work and access to justice through 
Pro Bono in the News. Subscribe 
at www.probonocentre.org.au

Don’t miss the Centre’s 
primary resources at 
www.probonocentre.org.au:
· The Australian Pro Bono 
Manual: a guide on running 
a pro bono program

· Pro Bono Partnerships and 
Models: A Practical Guide to 
What Works

· Best Practice Guide: a guide 
to best practice in providing 
pro bono legal services

· Client Management & Self-Care 
Guide

· Pro Bono Legal Work: A Guide 
for Government Lawyers

· Pro Bono Legal Work: A Guide 
for In-House Corporate Lawyers

· Pro Bono Mapping: highlights 
pro bono opportunities

· Measuring Impact Hub

Pro BonoVoco
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Disasters are a recurring part of our existence. They 
expose social justice issues and remind us of the 
unjustified disparities in society. Communities facing 
disadvantage will always be disproportionately 
impacted as losses do not mean the same thing to a 
person living with security as they do to a person living 
without security. The disruptions highlight, expose and 
increase the social, economic and health inequalities 
that are deeply embedded in our society. The challen-
ges faced by our most vulnerable are exacerbated and 
our community lawyers who provide first line respon-
ses become overloaded. The reminders of the need for 
disaster readiness have come hard and fast this year 
with the fires easing just moments before the 
COVID-19 pandemic. 

As unprecedented fires caused suffering across NSW 
and Victoria, the sector responded at speed with 
multi-service consultations coordinated by Legal Aid. 
Peak bodies came together with an exchange of ideas.  
A range of organisations including Justice Connect, 
Community Legal Centres NSW, Law Access, Law 
Society of NSW, NSW Bar Association, Heads of Pro 
Bono and specialist services such as Financial Rights 

Legal Centre, Welfare Rights Centre and Tenants’ 
Union of NSW brainstormed ways to ensure fire 
victims received the most appropriate and well-coor-
dinated response. The consultations focused on the 
need for sector led solutions that 
prioritised efficiencies and 
avoided duplication. 
Straightforward pathways 
for referrals were develo-
ped with the scaling of the 
Justice Connect Pro Bono 
Portal and Law Access 
principal phone triage 
system. These services laid 
the foundation for the 
sector response. 

Small and mid-tier firms 
that do not have stand-alone pro bono practices 
offered short term secondments to fire impacted 
community legal centres. Four were allocated yet 
held back due to the pandemic shutdown. As 
predicted, legal issues took time to emerge and often 
surfaced when complexities came to light with these 

Jilly Field and Tim Leach: 
Broadscale pro bono response 
to bushfires and COVID-19

"Understanding how to 
authentically contribute 

will come from a steadfast 
commitment to keeping 

clients’ realities at the forefront 
of our decision making. This is 
best done through the lens of 
our front line service lawyers." 

–  Jilly Field

matters often being absorbed by pro bono practices. The 
surge in legal need halted due to the pandemic but the 
demand remains and will reveal itself further as commu-
nities return from lockdown.

Tim Leach, Director, CLCNSW in respon-
se to the sector collaboration noted that, 
"COVID-19 cut short our bushfire 
response but we're hoping the pro bono 
resources can be tapped at a later 
point. As a network of 41 community 
legal centres we know a thing or two 
about collaboration and pooling 
resources, but with the bushfires we 
saw this expanded right across the 
legal assistance sector." 

When the response shifted from fire to 
pandemic the sector continued its 

focus on broadscale collaboration and resource deploy-
ment. Crisis in any form heightens the need for streamli-
ning multiple services to ensure resource efficiency and 
need match. Flexible secondments and sector collabora-
tions continued as a standard approach. Ashurst placed 

Jilly Field, Senior Associate, Pro Bono Manager at Ashurst
Tim Leach, Executive Director, NSW Community Legal Centres 
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4 part time graduate secondments into generalist 
and specialist community legal centres for 6 months 
to help build internal resources, along with 2 part 
time lawyer secondments to the Human Rights Law 
Centre to work on a COVID-19-specific review. 

As we move out of isolation there is an expectation of 
an upsurge in the legal needs of low income and less 
secure workers, First Nations communities, people 

with disabilities, prisoners and those held in institutions 
and victims of domestic violence. These groups 
amongst others will need significant, multifaceted and 
on-going legal support. The need will continue for years 
with families living in disaster related stress being forced 
to make decisions that will have long term implications. 
Jilly Field,  Pro Bono Manager for Ashurst, notes that, "As 
disaster compounds disadvantage we will see a 
widening of social exclusion. The losses the vulnerable 
face have a far greater impact as they have far less to 
lose." 

The devastation caused by the fires was met with an 
outpouring of eagerness to help from firms, lawyers, 
barristers and associations. The key task of pro bono and 
social justice lawyers is to ensure that offers are channe-
lled to the clients in the most effective and authentic 
way. 

Jilly Field consi-
ders that, 

"Broadscale legal response post disaster must be agile, 
reasoned and client focused.  Knowing our place in the 
legal needs sector is critical. Understanding how to 
authentically contribute will come from a steadfast 
commitment to keeping clients’ realities at the forefront 
of our decision making. This is best done through the lens 
of our front line service lawyers. It is there that our 
understanding is sharpened and effective legal 
responses are built." 
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“As a network of 41 community legal centres 
we know a thing or two about collaboration 
and pooling resources, but with the bushfires 
we saw this expanded right across the legal 
assistance sector." 
- Tim Leach
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We best serve communities facing disadvantage by 
assisting in disaster preparedness, and key to this will 
be considering how we fared once the particular 
catastrophe subsides. With each new round we can 
refine our response and implement planning for the 
next. A review of the effectiveness of the pro bono and 
legal assistance provider response along with a look at 
how communities were impacted is essential to 
forward prepare. We all have something to learn from 
what we have done to respond as well as forming a 
clearer insight into how those in need were actually 
impacted. Jilly Field says, "Often measurements of 
disaster losses are focused on the wealthy which does 
not provide the insight needed for creating robust 
and appropriate responses for vulnerable communi-
ties. We need less information on profits that are lost 
and more information on basic needs that cannot be 
met." 

Disasters expose financial inequalities and generate 
pockets of newly poor. Those already experiencing 
destitution are set to suffer further and those who were 
marginally insecure run a fast line to disadvantage. 
There will also be parts of society who for the first time 
face financial discomfort and circumstantial disadvanta-
ge but we must remain focused on prioritising those in 
absolute and longstanding poverty. 

Now more than ever our work supporting community 
legal centres is critical. They are the problem solvers, 
creative thinkers and regional experts and are well 
positioned to respond to disasters. They can see 
solutions to the justice gaps and provide a holistic and 
trauma informed response. They have long standing 
relations and a strong moral standing in the communi-
ties they serve for they face the similar environmental 
circumstance to their clients. When the NSW Attorney 
General visited Shoalcoast community legal centre to 
review the bushfire response, a number of staff mem-
bers were out on site fighting fires. While community 
legal centres are well positioned to respond, they are 
underfunded to do so. Every review describes them to 
be high-performance organisations but underfunded to 
meet need. Unfortunately, they receive less than 15% of 
all Commonwealth funding for legal assistance provi-
ders, yet community legal centres in NSW alone serve 
over 55,000 people per year. 

Fires, floods and viruses are inevitable natural phenome-
na and should be expected. As we play closer witness 
we are forced to fear for our own wellbeing and realise 
that there is a fine line between tracking ok and facing 
the margin. It is here that disasters remove our moral 
limitations and allow our sympathetic lens to extend to 
those outside our own locality. They represent a time 
where our vision of empathy naturally extends and we 
can think more curiously about our place in a society 
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Jilly Field is the Senior Associate, Pro 
Bono Manager at Ashurst Australia 
and is also a member of the NSW 
Community Legal Centre Board. Jilly 
manages the firm’s national practice 
with a focus on developing strategic 
solutions to address unmet legal need 
and law reform.

Tim Leach has been the Executive 
Director of Community Legal Centres 
NSW since 2018. A lawyer by original 
profession, Tim has worked with 
community-based organisations for 
more than 20 years, mostly in the justice 
and health spheres, in Australia and 
several countries across the Asia Pacific.

that is blueprinted on inequalities. With this our moral 
identity is challenged and professionally this is an ideal 
time for lawyers to collaborate with the front line to 
deliver the most authentic pro bono response. ■
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Broadscale pro bono response to bushfires and COVID-19



In recent years a number of mid-sized 
firms have taken steps to formalise and 
expand their pro bono practices. Many 
more of these firms have long histories of 
providing important pro bono services to 
the community on an ad hoc basis. However, 
there is still enormous potential to develop 
pro bono programs amongst firms of this 
size, especially as capacity 
for growth of pro bono 
practices at larger firms 
becomes limited. 
The majority of Australian solici-
tors are working outside of large 
law firms. According to the NSW 
Law Society’s most recent Natio-
nal Profile of Solicitors, 69% of solicitors are working in 
private practice law firms.*  However only 10% of these 
lawyers are working in firms with 40 or more partners, 
being the firms which have traditionally housed formal 
pro bono practices. Indeed, only 1% of Australian law 
firms have more than 10 partners. By sheer numbers 
alone, it’s clear that lawyers working outside of large law 
firms could make a substantial contribution to access to 
justice through pro bono work.

Moreover, smaller firms often have expertise in areas of 
law that are in high demand from individual pro bono 
clients, often have offices in regional areas and may 
have fewer conflicts with large institutional clients than 
larger firms. In these respects, smaller pro bono practi-
ces have an important role to play in filling gaps in pro 
bono legal service provision. 

Developing 
pro bono 
practices 
in mid-sized 
firms

Snapshot of a pro bono 
practice at a mid-sized firm: 
Makinson d’Apice Lawyers
Makinson d’Apice is a Sydney-based firm with 12 
partners and 63 lawyers. The firm has a long tradition 
of pro bono work and community service, with a 
number of the partners sitting on the boards of 
charities. In 2018, the partners decided to formalise 
the pro bono practice and recruited me as the 

dedicated pro bono coordinator. 

In the first 9 months of its opera-
tion leading up to EOFY 2019, our 
pro bono practice grew by 254%, 
with participation from 92% of 
partners and 82% of non-partners. 
Nearly a year later, we have already 
exceeded the National Pro Bono 

Target and pro bono has become a part of everyday 
practice for our lawyers. 

Our focus is on providing access to justice for low 
income and disadvantaged individuals. We have broad 
expertise but have seen particular demand for pro bono 
assistance in the areas of trusts, wills and estates and 
substituted decision-making. These are areas in which 
fewer of the larger pro bono practices have expertise but 
which are highly relevant for clients with disabilities and 
in matters involving elder abuse. Isabel McLelland, an 
Associate in our estate planning team, has been recog-
nised as a finalist in the pro bono category of the 
Lawyers Weekly 30 Under 30 Awards this year for the 
impressive work she’s done in this area. This year the 
firm also sent me on a 5-month secondment to Justice 
Connect to help with coordinating the pro bono 
response to the bushfires across NSW and Victoria.
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“By sheer numbers alone, 
it’s clear that lawyers working 
outside of large law firms could 
make a substantial contribution 
to access to justice through 
pro bono work.”

 * This is followed by 15% and 12% in Corporate and Government roles respectively: see 2018 National Profile of Solicitors” (2019)
    Law Society of NSW: https://www.lawsociety.com.au/sites/default/files/2019-07/2018%20National%20Profile%20of%20Solicitors.pdf

Ella Alexander, 
Makinson d’Apice 
Lawyers



Developing pro bono practices in mid-sized firms

• Approaching community partners: it’s ok to cold 
call community legal centres about your pro bono 
program. Understand that they’re busy and may 
need to be followed up, but don’t spend too much 
time chasing one organisation if another clearly has 
more need for your services. This can be hard to 
predict so, again, be flexible!  

• Connect with other pro bono coordinators who are 
always willing to give advice and share resources, 
send you your first few referrals, let you know about 
opportunities and make introductions to communi-
ty partners. A great way to meet people is through 
ProBo YoFo (“Pro Bono Young Folk”), an informal 
network of pro bono lawyers who are relatively new 
to the pro bono scene. I’m always happy to hear 
from people who want to come along to our 
meetings or to catch up for a coffee to talk about 
increasing pro bono work at their firm.

Tips for building 
a pro bono practice 
at a mid-sized firm
The Australian Pro Bono Centre website has 
comprehensive resources about setting up pro 
bono practices. The following are some observations 
I’ve made in the course of establishing new formal 
pro bono practices at two mid-sized firms: 

• Every pro bono practice is different and depends 
on a firm’s culture, resources, expertise, conflicts 
and existing community relationships. As helpful 
as it is to take inspiration from other pro bono 
practices, you really need to figure out through trial 
and error what works in your firm and be flexible 
with letting go of projects that don’t take off. If 
possible, meet with each partner early on to 
discuss their team’s expertise, workflow and goals.

• Take time to develop your “pro bono infrastructu-
re”, but not too much time: once you have your pro 
bono policy, costs agreement (which you can base 
on templates from the Centre's website) and a way 
of recording pro bono time, you can start taking on 
matters. You can’t anticipate every scenario and 
will soon realise what steps you need to take to 
refine your processes while also building momen-
tum for your practice.

• Having billable credit for pro bono work and pro 
bono KPIs/performance appraisals makes a big 
difference. As does arranging for partners to 
allocate pro bono work to lawyers directly.
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“In the first 9 months of its operation leading 
up to EOFY 2019, our pro bono practice grew 
by 254%, with participation from 92% of 
partners and 82% of non-partners.”

Ella Alexander is the Pro Bono Senior 
Associate at Makinson d’Apice Lawyers. 
Her first legal role was as a Summer clerk 
in the pro bono team at Clayton Utz where 
she went on to work for several years in 
commercial litigation. In 2017 she moved to 
Curwoods Lawyers to establish a new pro 
bono program. She then joined Makinson 
d’Apice Lawyers in 2018 to formalise 
their pro bono practice. In 2019 Ella won the 
Lawyers Weekly 30 Under 30 Pro Bono award 
and was recognised as a Rising Star finalist 
in the Australian Law Awards.

There is huge potential for increasing 
access to justice through the develop-
ment of pro bono capacity at small-to-
medium-sized firms. As a community of 
pro bono professionals, we recognise that 
our role in promoting and facilitating pro 
bono work extends beyond our individual 
law firms and to the legal profession as a 
whole.  I hope that we can work together 
to support these emerging practices and 
truly harness the resources of our wider 
profession to help the most vulnerable 
members of our community. ■



In conversation with 
Jennifer Robinson

Jennifer Robinson is no ordinary lawyer. She’s also no 
ordinary Australian. Jennifer, or Jen, grew up in Berry, 
a small country town in New South Wales as the 
oldest of four kids (she’s now the oldest of six). 
She studied law at the Australian National University 
in Canberra, winning the university medal, which 
led to her being awarded the prestigious Rhodes 
scholarship to study at Oxford. Since then she’s been 
unstoppable, becoming an award-winning human 
rights lawyer, changing many lives and sacrificing 
many hours to work pro bono in the public interest.

I love the fact that our conversation takes place while 
she walks on a South Coast beach near Berry. During 
lockdown she’s back in the comfort of the place she 
grew up, albeit Skyping in to hearings in the High 
Court in London at odd hours. Even three months 
ago, we could not have dreamt that was possible.

Jen’s pro bono work is prolific. As a student at ANU 
she spent a year in West Papua, where she became 
deeply involved in the case of Benny Wenda, a 
liberation leader and then political prisoner, who was 
wrongfully charged with inciting violence and arson. 
Jen has continued to work pro bono for the West 
Papuan liberation movement – for some 15 years – 

particularly around the right to self-determination. Late 
2019 Jen was awarded the International Pro Bono 
Barrister of the Year Award. “Wenda came with me to 
the Awards ceremony. It was really amazing for the Lord 
Chief Justice of England and Wales to be talking about 
my work in West Papua. It’s such a lovely 
recognition of my work, but more importantly Benny 
and for his cause,” she says. In the US Elle© Magazine in 
January 2020, Wenda is quoted as saying, “There are 
many lawyers [in West Papua], but they feel Indonesia 
[is too] powerful…But she constantly stands up for the 
rights of people; she’s really a courageous woman.”
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Her pro bono work spans multiple jurisdictions, she has high profile clients 
and has attracted pro bono awards. While in lockdown in Australia, I catch up 
– virtually – with International Human Rights Barrister, Jennifer Robinson

“As a free speech advocate, 
this was one of the most 
shocking and brazen attacks 
on journalism that we’ve seen.”

But of course Jen’s 2019 award recognised her pro bono 
work on a variety of human rights cases, including the 
high profile Khashoggi case. Jen was engaged by the 
UN Special Rapporteur on extrajudicial, summary or 
arbitrary executions, Agnes Callamard, to advise on 



Jen acting for Vanuatu pro bono in the ICJ advisory opinion proceedings on the Chagos Islands

public international law questions around jurisdiction and 
immunity in connection with the brutal murder of journa-
list Jamal Khashoggi in the Saudi Arabian consulate in 
Istanbul. Jen considers that Callamard is doing a remarka-
ble job, engaging in important proactive work with her 
mandate. She says, “I felt committed to assisting [Agnes] 
with the good work she’s doing. As a free speech advocate, 
this was one of the most shocking and brazen attacks on 
journalism that we’ve seen.”

In 2019 Jen also secured the release of dual Australian- 
Egyptian national Hazem Hamouda from an overcrowded 
prison in Cairo after being held without charge for 433 days. 
Hamouda was detained after arriving at Cairo International 

Airport to join his children for a family holiday. The 
dual-national was falsely accused of sympathising with 
the Muslim Brotherhood by allegedly spreading false 
news on social media. His children, however, maintained 
that their father had no association with the banned 
organisation. She worked for the family pro bono to 
secure his release and get him home to Australia. 

But of course Jen is perhaps best known for her work 
acting for Julian Assange, founder of Wikileaks. Assange 
came to international attention in 2010 when Wikileaks 
published a series of leaks provided by US army intelli-
gence analyst, Chelsea Manning. Assange is currently 
being held without bail in Belmarsh Prison, England, 

awaiting an extradition hearing to the US. He is 
accused of conspiring to hack into the US military 
databases to acquire sensitive secret information, 
which was published on the Wikileaks website. 

Jen has worked in Assange’s legal team since 2010, 
until recently pro bono. A legal defence fund now 
fundraises to assist with Assange’s legal team fees to 
help take on the might of the US Government. Jen 
says, “The risk to Julian’s health is incredibly serious 
right now. He’s being held on remand at the request 
of the Trump administration in relation to an indict-
ment which is an outrage against the 1st Amend-
ment and in relation to publications for which he was 
nominated for the Nobel Peace Prize and won the 
Walkley Award for the most outstanding contribu-
tion to journalism.” Jen is particularly concerned 
about the risk to Assange’s health if he contracts 
COVID-19 in prison. She says, “He is being held in a 
prison in which there have already been a number 
of deaths as a result of COVID-19, when he has 
a pre-existing lung condition as a result of the 
inordinate amount of time he has spent in isolation 
over the past 10 years. As such, he is very susceptible 
to COVID-19 and if he were to contract it we’re 
concerned about what would happen to him. 
That’s the injustice of this situation.” 
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“My time at Oxford was 
very much dominated by 
the pro bono work I was 
doing – as my academic 
supervisor will say!” 
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Jen acting for Vanuatu pro bono in the ICJ advisory opinion proceedings on the Chagos Islands
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Despite the application made by his legal team at 
the end of March, the judge refused Assange bail on 
the grounds that the government was taking 
sufficient measures to protect against COVID-19 
spreading in prisons. Now we know there have been 
a number of deaths. Jen speaks about the frustra-
tions of being unable to visit him because of the 
lockdown, and notes that it’s even a risk for him to 
take video conference calls with his legal team 
because he needs to be removed from his cell, held 
in communal waiting rooms and then in a 
video-conferencing room to speak to his lawyers 
which may not have been sanitised and has had 
other prisoners in it. She says, “It’s almost impossible 
for him to self-isolate and still communicate with us - 
his legal team.”

At the time I spoke to Jen, the judge was still insisting 
that the hearing proceed on 18 May, although it has 
since been postponed till late 2020. Jen stressed that 
if the hearing is pushed off – which has now happe-
ned – this also raises fundamental questions about 
his bail situation. She says, “He shouldn’t be held in 
prison when he’s not a flight risk. He ought to be 
allowed to be released on bail with bail conditions 
that would allow him to be with his family, to be 

protected from the risk of COVID-19, and allow us 
sufficient time with him to properly prepare his defence.” 

I asked Jen about working at Doughty Street Chambers, 
home to the likes of fellow Australian Geoffrey Robertson 
QC, good friend Amal Clooney, and Keir Starmer QC, now 
leader of the British Labour Party. Jen says, “They are a 
remarkable bunch of barristers committed to progressi-
ve values and to using the law as a tool for social justice.” 
For Jen, Doughty Street Chambers was a natural home. 
She tells me that Geoffrey Robertson has been a mentor 
of hers for many years. Jen worked with him while a 
student at Oxford, then as an instructing solicitor, and 
now as fellow counsel in chambers. They still do casework 
together. “Both he and Helena (Helen Kennedy QC who 
founded Doughty Street Chambers) have been mentors 
to me and I feel so fortunate to be part of a chambers 

that has such a rich history of doing incredible human 
rights litigation. I am continually learning and proud to 
be part of a chambers that’s committed to public 
defence work.” For Jen, joining Doughty Street was part 
of her commitment to access to justice.

I ask Jen about how her time at Oxford influenced her 
career and commitment to public interest work. Jen 
tells me about her involvement in the University’s Oxford 
Pro Bono Publico group, a postgraduate student group 
providing research assistance to academics and pro 
bono lawyers on cases around the world, including 
Guantanamo cases. “Oxford Pro Bono Publico is a 
great resource for pro bono lawyers but it also gave 
me a great network and insight into the kind of work 
going on around the world.” The group won the 
Attorney-General’s award the year Jen was the Chair. 

“The risk to Julian’s health is
incredibly serious right now. 
He’s being held on remand 
at the request of the Trump
administration in relation to 

an indictment which is an 
outrage against the 1st 

Amendment…”
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Jen pictured 
with the Vanuatu 
representative at 
the ICJ (first time 
Vanuatu had ever 
appeared) before 
Jen addressed 
the court

 L-R Geoffrey Robertson QC, Jen Robinson, 
Edward Fitzgerald QC and Helena Kennedy QC

“More journalists attended [a recent] hearing 
by Skype because they didn’t have to leave 
their desks.  It raises questions about open 
justice and the ability of journalists to report 
on court proceedings.” 

Jen says with a laugh, “My time at Oxford was very 
much dominated by the pro bono work I was doing – 
as my academic supervisor will say!” It was also 
punctuated by doing work with Geoffrey Robertson. 
“Geoff is a remarkable lawyer, and a wonderful writer 
and orator. I learnt a lot, both on his casework and 
helping him to prepare for speeches and TV 
interviews. He’s been a very big influence on my legal 
practice and career,” she says. Overall, Jen credits 
Oxford with enriching her perspective on the world. 
Jen says enthusiastically, “The rigour of the education 
has made me a much better lawyer.” 

Jen and I circle back to our current pandemic 
lockdown and discuss its impact on the justice system 
and how it’s forcing courts to modernise and use 
technology that it may have previously resisted. She 
talks about Skyping in to the High Court in London, 
noting that her practice hasn’t been limited by being 
at home in Australia. She says, “It’s a much more 
efficient use of time – rather than having to go to 
court for a simple application, I can dial or Skype in. I 

think there are exciting possibilities about using more 
technology in courts, including saving so much time and 
cost. A lot of courts have not previously been set up with 
the right technology. COVID-19 is forcing them to do so.” 

Jen advises Amber Heard, who is being sued for defama-
tion by former husband, Johnny Depp, in the US and is a 
witness in proceedings in the UK against a newspaper 
which reported her allegations of domestic abuse. “More 
journalists attended [a recent] hearing by Skype because 
they didn’t have to leave their desks.  It raises questions 
about open justice and the ability of journalists to report 
on court proceedings,” Jen says. We agree that in the 
context where news services like the Australian Associa-
ted Press (AAP) are going under, it’s interesting to think 
about how remote hearings might improve journalists’ 
ability to keep an eye on the courts. “We rely on [the 
media] to play the watch dog role. If the media does not 
have the resources to turn up to court, it’s difficult for 
them to play that role.”

As if all of the above is not enough, Jen notes her previous 
work setting up a global human rights fellowship for the 
Bertha Foundation. The Foundation supports lawyers, 
activists and storytellers who are working to protect 
human rights and support social and economic justice. 
Jen’s work involved her establishing fellowships for young 
lawyers from marginalised communities to get solid 
human rights experience to serve the communities from 
which they came. Jen also sits on the board of the Grata 

Fund which, like the Australian Pro Bono Centre, is 
based in the Law Faculty of the University of NSW. 
Founded by Isabelle Reinecke, Grata supports 
people to access the courts to protect and advance 
rights and freedoms. It helps to remove the financial 
barriers to bringing cases to court and to support the 
integration of litigation with strategic movement-dri-
ven campaigns. Jen is very proud of that work, 
noting “the [Grata] fund helps to generate and 
cultivate public interest strategic litigation in 
Australia and is doing some very important work. 
I’m delighted to be part of it.”

As we end our call I can hear the birds chirping on 
the beach in the background and I know Jen is 
grateful to be able to continue her important work 
from her family home on the South Coast. Jen is a 
force. But despite her rising to great heights for the 
incredible work she does protecting the rights and 
freedoms of many across the world, she’s an instant-
ly relatable, warm Australian with a wonderful sense 
of fun. It was a great pleasure catching up with her. ■ 

Gabriela Christian-Hare
CEO, Australian Pro Bono Centre



Lander & Rogers Lawyers is a multi-disciplinary law firm 
with a long-standing commitment to pro bono work 
across all practice groups. Being in the unique position 
of having a premier Family & Relationship Law Group as 
part of a broader commercial firm has enabled the firm 
to offer opportunities for its family lawyers to get invol-
ved in pro bono work. That opportunity has been eagerly 
taken up by our family lawyers who demonstrate a 
strong commitment to ensuring access to justice, and 
broader law and policy reform in the family law space.

Under the co-ordination of Joanna Renkin, the Pro 
Bono Partner for the firm, and Rachell Davey and 
Nicola Cooper, the Family Law Pro Bono co-ordinators 
in Melbourne and Sydney respectively, the group has 
been actively involved in individual case work, policy 
work, capacity building and family law project works for 
many years. The family law group at Landers is one of 
only a handful of family law groups that has a speciali-
sed and co-ordinated pro bono programme throu-
ghout Australia. 

We acknowledge the very privileged position that we 
are in as family lawyers at Lander & Rogers and recog-
nise our responsibility to assist those who are in 
immediate and urgent need of family law assistance 
due to issues of family violence, economic imbalance 
or disadvantage. We act on behalf of a significant 
number of individual clients on a pro bono basis 
annually and prioritise our service to those who are at a 
special disadvantage in navigating the family law 
system due to family violence, economic imbalance or 
cultural differences.

More recently the Family & Relationship Law Group has 
concentrated its efforts on policy and project work to 
maximise the impact of our pro bono contribution and 
to transform the system to achieve systematic change 
and improvement for all family law litigants.  We 
cannot ever hope to fulfil the unmet need for pro bono 
family law assistance, but by using our technical ability 

and deep insight of the family law system, we can work 
towards achieving real reform for the benefit of future 
individuals in need of family law assistance. 
For instance, in 2016 we were invited by Women's Legal 
Service Victoria to collaborate with them on their "Small 
Claims Large Battles" project. We provided representa-
tion to women who had modest asset pools, to enable 
them to access a just and equitable financial settle-
ment. The majority of the women we assisted were in 
extremely vulnerable positions with family violence 
being a prevalent factor in almost all cases. Findings 
from the case work were then combined with 
interviews with the women, and the subsequent report 
was released in 2018. The findings of the report were 
sobering in terms of highlighting the near impossibility 
of women accessing a fair and equitable property 
settlement without incurring legal expenses dispropor-
tionate to the overall asset pool. The report also high-
lighted the difficulties in understanding and being able 
to use provisions for superannuation splitting and the 
allocation of debt.
Three key recommendations from the report have 
already been adopted by government. These recom-
mendations are for 1. The establishment of a specialist 
list for small pool cases in the Federal Circuit Court 
(FCC), 2. Legally assisted family dispute resolution in 
small property pool cases and 3. Simplifying access to 
superannuation information through the Australian 
Taxation Office (ATO). A pilot of the specialist FCC list, 
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Lander & Rogers: 
Pro bono work in family law 

“The family law group at Landers 
is one of only a handful of family 
law groups that has a specialised 
and co-ordinated pro bono 
programme throughout Australia.”

Rachell Davey 



Our lawyers have close relationships with several 
community legal centres and we routinely assist with 
our "phone a friend service" which enables CLC staff to 
reach out and discuss issues or cases. More recently, we 
have again partnered with Women's Legal Service to 
assist with the overflow from their night telephone 
service. Sadly, COVID-19 has exponentially increased calls 
to the service.   
The pro bono programme is an incredibly important 
component of our daily work as family lawyers at 
Landers.  It is an integral part of our people strategy 
moving forward as we know that volunteering and 
helping others in need is a key component of our staff's 
resilience and well-being. ■

known as the Priority Property Pools under $500,000 list, 
is underway at several registries. This includes a new 
streamlined process to ensure faster resolution of small 
pool matters with modified forms and procedures. A 
pilot of legally assisted family dispute resolution has also 
commenced, which includes support for full financial 
disclosure. The super access reforms are being progres-
sed by the ATO. These are all very welcome develop-
ments and will assist women in achieving just settle-
ments at a cost that is reasonable and proportionate.
We also recently took a leading role in the clarification 
and amendment of the legal framework regarding 
access to medical treatment by transgender children 
and adolescents. After having acted on a pro bono basis 
on behalf of a number of transgender children who, until 
recently, needed to make application to the Family Court 
for approval of Stage 2 treatment, we recognised and 
supported the need for reform. As a group we convened 
roundtable conferences with members of the medical 
profession and judicial representatives to discuss avenues 
for reform. We then co-acted on behalf of one of the 
interveners in the landmark case of Re Kelvin which 
successfully removed the requirement of judicial appro-
val for Stage 2 treatment. We continue to assist families 
with navigating legal issues regarding gender dysphoria.
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Joanna Renkin
Joanna leads the Lander & Rogers national Pro Bono and 
Community Support practice. She has also led the �rm’s 
reconciliation activities, including as Chair of the RAP Oversight 
Committee. Jo collaborates with many social, community and 
legal organisations and services to address access to justice. Her 
primary focus is to build legal capability in individuals and 
organisations and to achieve systemic social impact. 

Prior to becoming the �rm's dedicated pro bono partner, Jo 
practised insurance law and has expertise in managing large 
and complex litigation. She also has experience in class action 
proceedings in the Federal Court of Australia.

Rachell Davey
Rachell has practised in family and relationship law since 2000. 
She has been involved in all aspects of family law with particular 
expertise in complex property and �nancial matters. Rachell 
holds a Master of International Law and practises in internatio-
nal family law matters involving expatriate Australians, or for 
clients across multiple family law jurisdictions.

Rachell is an Accredited Specialist in Family Law (2005) and 
previous member of the Accredited Specialist Committee. She is 
listed in Doyle's Guide as a Rising Star in Family Law (2016) and a 
leading practitioner of Parenting and Children's Matters (2018). 
She has been recognised in Best Lawyers (Australia) for her 
expertise in Family Law.

Nicola Cooper
Nicola is a lawyer in the Family and Relationship team at Lander 
& Rogers in Sydney. Nicola has worked exclusively in family law 
since March 2016 and has gained experience in a wide range of 
�nancial and parenting matters. She has a particular interest in 
preparing Binding Financial Agreements for couples who are 
married or in a de facto relationship (or in contemplation of 
same). Nicola also has an interest in pro bono work and 
coordinates the �rm's involvement with Redfern Legal Centre.

“We cannot ever hope to fulfil the unmet 
need for pro bono family law assistance, 
but by using our technical ability and 
deep insight of the family law system, 
we can work towards achieving real 
reform for the benefit of future individuals 
in need of family law assistance.” 

Nicola Cooper

Joanna Renkin
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The Anton Hermann Memorial Scholarship Program honours the memory of 
Anton Hermann. Anton Hermann was a Monash University alumnus, dedicated 
Melbourne pro bono lawyer, and Jewish community leader who devoted his 
professional life to supporting marginalised and disadvantaged Australians.

Anton Hermann joined MinterEllison in 1990 and he served tirelessly in the role of 
the firm ś first National Pro Bono & Community Investment Director from 2004. 
He passed away suddenly in 2019.

Anton Hermann has been described as an inspirational leader who truly believed 
in the power of the law to make a positive difference in the community.

Together, Monash University, MinterEllison and Anton Hermann’s family 
have launched The Anton Hermann Memorial Scholarship Program. 
This scholarship will allow students from disadvantaged backgrounds to study 
at Monash and change the world for the better. The scholarship offers students 
$6,000 per annum for the duration of their degree (up to four years) to assist 
with living costs.

Anton was deeply committed to the pro bono community. He acted with 
compassion and respect for the dignity of the individuals and communities 
he supported and his impact will continue to be felt for years to come. 
The Australian Pro Bono Centre is pleased to share information about the 
Anton Hermann Scholarship with our wider community. ■

To learn more about Anton, click here. 
To learn more about the scholarship, click here. 
To donate to the scholarship, click here. 

HSF Pro Bono Secondment to Indigenous Law Centre 

Anton Hermann 
Scholarship
“Anton was a lawyer with humility and integrity who was genuinely 
committed to improving access to justice for the poor, marginalised 
and disadvantaged. He was a respected leader in the pro bono 
legal community and beyond. He left us far too early.”

John Corker, CEO of the Australian Pro Bono Centre (2004-2019)
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https://www.minterellison.com/articles/anton-hermann-memorial-scholarship
https://www.probonocentre.org.au/wp-content/uploads/2019/08/PRO-BONO-VOCO-Honouring-Anton-Hermann.pdf
https://alumni-friends.monash.edu/ascendportal/s/antonhermann


Evolution of Australian pro bono landscape

David: In 1996 the Commonwealth made drastic 
changes to its Legal Aid funding arrangements, 
particularly affecting civil legal funding, which set the 
background for pro bono developments in Australia. In 
1997, David returned to Clayton Utz to lead the firm's 
pro bono practice. Pro bono work was being done at 
the firm long before that, but not in any co-ordinated 
way. Sometimes the work wasn’t even done officially - 
lawyers did pro bono work late at night and hid the files 
in their cupboards when the "real work" was being 
performed.  

Pro bono at commercial firms in Australia was very 
collegiate from the start, and working together has 

From the outset of David’s appointment as pro bono 
director at Clayton Utz in May 1997, he worked closely 
with Michelle Hannon who, had just been appointed to 
lead the pro bono work at Gilbert & Tobin in the only 
other dedicated in-house pro bono role. They visited 
community legal centres and Legal Aid offices, and met 

continued to be a hallmark of Australia’s pro bono 
culture. Australia's "pro bono firms" have recognised from 
the beginning the benefits of joint projects, shared 
information and work for common clients. Pro bono work 
is not about the firms, but about responding to clients’ 
unmet legal need. These early values have continued to 
shape the development of Australia’s pro bono culture.

League tables and glossy brochures have been avoided, 
and we have generally not put too much stock into 
awards.  This collaborative approach is supported by the 
National Pro Bono Target (run by the Australian Pro Bono 
Centre) which doesn’t name the best/worst firms, but 
rather tries to encourage a high level of participation in 
pro bono work by all lawyers, by encouraging all of them 
to do at least 35 hours per year of pro bono work. 
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David Hillard and Jessica Morath: 
Evolution of pro bono culture 
at Clayton Utz and nationally

On 28 May 2020 the Centre’s CEO, Gabriela Christian-Hare, conducted an interview 
with Clayton Utz Pro Bono Partners, David Hillard and Jessica Morath. David and Jess 
discussed the evolution of the Australian pro bono landscape, the development of 
Clayton Utz’s pro bono practice since 1997, the firm’s response to the bushfires and 
COVID-19, and where they see pro bono heading into the 2020s. This article contains a 
summary of highlights of the interview. 

The full video 
interview is 
available on the 
Centre’s website 
here. 

“Pro bono in Australia has always 
been very collegiate and that 
has continued to be a hallmark 
of Australia’s pro bono culture.”

L-R Jessica Morath, David Hillard, Gabriela Christian-Hare

https://www.probonocentre.org.au/news-media/podcasts-videos/


with other firms to talk about the possibilities of 
dedicated pro bono roles. They did this together, to 
counter the idea that this was an area of competition 
between firms. David and Michelle were appointed to 
the Law Council’s Access to Justice Pro Bono Sub-Com-
mittee, where their proposal for a 10 hours per lawyer 
pro bono target did not enjoy support.

Development of Clayton Utz's pro bono practice 
since 1997

D: In 1997, Clayton Utz did not have a formal pro bono 
policy.  Many of the 32 pro bono files that had been 
opened the year before David started were simply work 
done for free for a variety of reasons which would not be 
recognised as pro bono these days. A year later, the firm 
had opened 170 new files under a new pro bono policy. 
All were for low income clients and vulnerable people 
who couldn’t get legal aid, and for not-for-profits which 
supported low income and vulnerable people.

Jess: There are two principles that have underpinned 
the Clayton Utz pro bono practice for 23 years. First, the 
firm wants to focus its work on people who would 
otherwise not be able to obtain legal assistance. Second, 

“We live in a society that is driven by law, so we have 
to ensure that the general community has access to it, 
regardless of whether they can afford a lawyer."

the firm wants all of its lawyers to be involved in pro 
bono work, as part of their ordinary practice. When you 
take those two things and grow it over 23 years, you end 
up having leaders at the firm who have grown up being 
‘indoctrinated’ into a pro bono culture. Over time, the 
practice has become more embedded, formalised and 
part of who Clayton Utz is as a firm. Jess notes that it’s a 
credit to Clayton Utz’s senior leadership that the firm 
continues to find ways to grow the practice to be able to 
assist more people who are falling through the cracks. 
We live in a society that is driven by law, so we have to 
ensure that the general community has access to it, 
regardless of whether they can afford a lawyer.

The firm’s partners know why they do pro bono work. 
Junior lawyers are supported in doing that work – and 
are provided with a lot of training and supervision. Pro 
bono work has been made part of staff performance 
reviews as a Key Performance Indicator. This ensures 
that pro bono matters are seen as ‘real work’. Pro bono 
performance is important to the promotion process 
and to the bonus program. As lawyers progress throu-
gh their careers at Clayton Utz, the firm wants its 
lawyers to commit to pro bono as an inherent profes-
sional responsibility to help those who can’t access a 
lawyer. 

D: In a recent 2020 Clayton Utz engagement survey, 
the firm's people were asked to respond to the state-

ment ‘It is important to me that the firm is a leader in 
pro bono’. A whopping 92% of partners, 89% of lawyers, 
and 87% of business support staff agreed with that 
statement. It’s a very unifying experience. Pro bono work 
is undertaken across every part of the firm’s practice 
areas and at every level of seniority. It defines the firm 
and is something staff are very proud of. To have that 
personal buy-in is very powerful. 

J: There are also professional benefits for lawyers. For 
example, the opportunity for advocacy experience for 
lawyers and time on their feet in court. Our pro bono 
work builds better lawyers, who have to step out of their 
comfort zone much earlier than otherwise might 
happen within a commercial practice..

D: The trick to having a strong pro bono culture that 
involves the entire firm. Make pro bono work "real". 
Make it "normal", so that it feels just like every other 
piece of work a lawyer performs for a client, and not 
some sort of special volunteer piece of work outside of a 
lawyer's practice.  And stick to the integrity of what your 
pro bono policy says it will do.

Importance of senior leadership support 
of pro bono 

D: David became a partner in 2005, and Jess in 2018. 
They head up the firm's pro bono practice group, which 
sits alongside the 13 other firm practice groups.  Having 
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two pro bono partners reflects how important pro bono 
practice is to Clayton Utz. Part of their roles is the same 
risk management function that partners play in all 
practice areas. If the firm is going to do pro bono work, 
it needs to be properly supervised, organised and 
structured.  The size and scale of the pro bono practice 
really demanded two pro bono partners. Annually, 
around 3.5 to 4% of the firm’s legal work is pro bono. It 
makes sense that there are strong and dedicated pro 
bono voices within the partnership. 

2020: Response to bushfires and COVID-19

J & D: Like most firms, Clayton Utz worked closely with 
Legal Aid and Justice Connect who led the response to 
the bushfires. David and Jess expressed their gratitude 
for the coordination both organisations provided and 
the streamlined way they referred clients impacted by 
the bushfires. Unfortunately, the bushfires have been 
somewhat overshadowed by COVID-19.

In terms of COVID, the Clayton Utz pro bono practice is 
busier than ever. This month the firm will provide over 
5,000 hours - more hours than it’s ever done in one 
month in 23 years of pro bono practice. The firm also 
opened 40% more pro bono files in the first two 
months of lockdown, when compared to the same 
time period last year. The main areas of assistance have 
included employment and tenancy. It’s been a time of 
severe anxiety, stress, crisis and even financial exploita-
tion for clients.

Clayton Utz has also provided additional support to the 
community legal sector who are responding to the 
urgent increased legal need. The firm has lawyers on 
secondment at CLCs and has assisted CLCs to transition 
to a WFH environment. The firm has also advised NFP 
clients on a range of COVID issues, including cancella-
tion of fundraising events, employment matters, crisis 
management plans, insurance, public health orders, 

and sponsorship arrangements, and has helped 
established new COVID born charities such as a free 
grocery delivery service in Queensland that delivers 
groceries to those in need who can’t leave their homes. 

Pro bono into the 2020s

D: During the Global Financial Crisis, pro bono hours 
increased across the board. We expect that will also 
happen in the 2020 recession. Hopefully, this period 
has set a baseline for firms and their management to 
feel comfortable about the amount of pro bono work 
that can be done. Crises like these provide an opportu-
nity for firms to see in real time the benefit of doing 
more pro bono work.  

David hopes that pro bono work will continue to be 
integrated into the way all large Australian firms work, 
and that more career paths will become available for 
people in specialised pro bono roles. Australia has 
disproportionately led the world in terms of the level of 
pro bono staffing it has and that shouldn’t change. 
Referencing the Report on the Nature and Prevalence 
of Pro Bono Partner Roles Globally (available on the 

Centre’s website), Australia 
has about one-six-th of the 
world's pro bono partners. 
David and Jess hope that 
pro bono will become 
more normalised, and seen 
as a crucial part of any law 
firm’s practice. 

David also commented that 
it is inevitable that in the future pro bono practices will 
become more heavily involved in environmental 
matters, given our obvious environmental challenges 
and their impacts. The experience of the bushfires is one 
clear example of what pro bono work in an environmen-
tal crisis can look like.  David also thinks that the globali-
sation of legal practice brings some challenges, and in 
that context it’s important that firms remember to look 
to resolving unmet legal need in the communities in 
which they work. 

Technology is also playing a role in changing how pro 
bono legal work is being undertaken. The Justice 
Connect Portal is an example of how technology can 
improve the referral process and make it more streamli-
ned. Technology also has the potential to bring more 
clients to us. However, while technology is useful in that 
way, clients still need to develop trust in us, and under- 
stand advice, which is more easily conveyed in a 
face-to-face meeting. When giving legal advice over the 
phone it’s important to make an extra effort to build 
relationships with clients and build trust. 

In conclusion, it was agreed that we have a world class 
pro bono culture here in Australia, and hopefully what 
lies ahead over the next decade is more of the same, 
only better. ■ 

“Crises like this provide 
an opportunity for firms 
to see in real time the 
benefit of doing more 
pro bono work.”  
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During the COVID-19 crisis I sat down with Pauline over 
Skype to talk about her career, interests and love of 
singing Celtic pop.

Pauline ended up studying law in quite a roundabout 
way. Initially Pauline applied, and was accepted into, Art 
School. However, three days before she was meant to 
start, the school closed down. So instead, Pauline ended 

up at Macquarie University 
studying Arts/Law. It was there 
that she discovered her passion 
for law. “The more I studied law, 
the more I realised I liked it. I was 
fascinated by the intersection 
between law and society,” she 
proclaims.

This fascination for the law led 
Pauline to pursue a career in the 
legal profession at a time when 
only 12% of the profession was 

female. When Pauline started working, she was the only 
female lawyer at the firm. Pauline describes that time as 
being “a totally different world”. Yet she wasn’t treated 
any differently to her male colleagues and enjoyed the 
“blokey camaraderie” at the firm. 

However, she did feel that a woman practising criminal 
law was seen as unusual back then. “Family law was 
seen as being the appropriate work for a female lawyer 
and indeed I was funnelled that way” says Pauline. Yet 
despite this pressure, Pauline continued to take on 
criminal law cases. 

When Pauline first started to practise law, she found that 
being a woman in a largely male-dominated profession 
was an asset in the courtroom. Measuring 5 foot 1 and a 
half inches, Pauline describes herself in her early years as 
being a “tiny little 23-year-old” who “probably looked 

very, very young.” This meant that she was often underesti-
mated in court. Pauline recalls being totally misjudged by 
many large male police officers when she first cross-exa-
mined them in court. Of course, once they got to know her 
that advantage wore off. 

Another major advantage in the courtroom was Pauline’s 
experience as an actress. Pauline believes acting helped 
her as an advocate in court by teaching her to speak 
comfortably in front of an audience. Learning how to 
inhabit a role also enabled Pauline to better understand 
people who were not like her. This training also helped 
Pauline to empathise with her clients, even those who 
have been accused of committing horrible crimes. “There 
are very few really bad people,” says Pauline. Rather, there 
are “people who have made a series of really bad choices.” 

During her early years working as a lawyer, Pauline also 
took on a range of pro bono work. “From day one I was 
doing pro bono work, often to the despair of my employ- 
er,” says Pauline. Pauline describes pro bono work as being 
“part of her DNA” as a lawyer in a small firm. “That’s the 
way people in small firms in the regions and suburbs 
think – you don’t turn someone away when they are in 
trouble.” While working in Sydney’s southwestern suburbs, 
Pauline was struck by the level of unmet need and disad-
vantage in the community. This reinforced for her the 
importance of access to justice. 

Pauline has demonstrated her ongoing commitment to 
access to justice through her long-term membership of 
the Law Council of Australia’s Access to Justice Committee, 
which in turn resulted in Pauline’s appointment to the 
Australian Pro Bono Centre’s Board of Directors in 2018. 
Pauline has thoroughly enjoyed working on the Board 
thanks to the highly skilled and committed fellow directors 
she is able to work with, stating that “working with them is 
always a delight.” 

Between working in her law practice, her work as newly 
appointed President of the Law Council of Australia and 
sitting on the the Centre's Board it is hard to imagine 
Pauline having any free time. Yet Pauline also sings, acts 
and swims in her free time. She particularly enjoys 
singing jazz, cabaret and Celtic pop and is determined 
that her next acting role will be Lady Macbeth. Hopefully 
it is only a matter of time before we see Pauline showca-
sing all her talents in Macbeth the Celtic Pop Musical.  ■
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Spotlight on Australian Pro Bono Centre Board: Pauline Wright, Director
By Anna Jacobs, Centre Policy & Project Officer (on secondment from Australian Government Solicitor)

Pauline is President of the Law Council of Australia. She is a partner/ 
principal of PJ Donnellan & Co Solicitors on the NSW Central Coast and is 
an accredited specialist in Environmental Planning & Development Law 
and was appointed to the Board of the Australian Pro Bono Centre in 2018. 

She was President of the NSW Council for Civil Liberties in 2018 to 2019, 
only the second woman to be elected to that role. Pauline was President of 
the Law Society of NSW in 2017 after serving on the Council of the Law 
Society for many years, where she served as the long-term chair of the 
Environmental Planning & Development and Criminal Law committees. 

Pauline was the President of the Urban Development Institute of Australia 
Central Coast Chapter from 2010 until 2016. She was appointed as a 
director of the Law Council of Australia in 2016, having sat on a number of 
key committees including National Criminal Law, Access to Justice and 
Equal Opportunity in the Law. She is a past Vice President of NSW Women 
Lawyers and Executive member of NSW Young Lawyers. Pauline is a former 
Board member of Legal Aid NSW and continues to serve on Legal Aid’s 
Human Rights and Monitoring committees.



As the first Aboriginal person in this position in a 
global law firm, I am navigating two incredibly 
different worlds: cultural and corporate. Reconciliation 
sits within a unique space in both of my worlds and 
I'm delighted to bring them together. This is more 
than just a social justice fight, it's personal. It's my 
history meeting my future and what I do in the 
present will influence the next chapters, particularly for 
my baby nephew, Lucas. For true reconciliation to 
occur, we must work together collaboratively, but I am 
ensuring that it is not First Nations communities 
doing the heavy lifting, I'm bringing the firm to them 
and facilitating positive impacts.  Sarah Morton-
Ramwell, Partner and Global Head of Pro Bono and 
Corporate Responsibility, leads Ashurst's pro bono and 
corporate responsibility teams and provides me with 
great mentorship in this space. Working within such 
strong teams helps, as they understand and assist me 
in my unique position. I also enjoy working alongside 
other firms who are working towards positive impact, 
which Sarah strongly supports. Ashurst has an impec-
cable history with First Nations work and I look to the 
corporate personality of the firm; this year marking 50 
years of Ashurst working with the Aboriginal Legal 
Service. 

The work I am doing in the pro bono and 
corporate responsibility space is highlighted in my 
Monthly Yarn that is sent throughout the firm. In this, I 
am able to apply my method of cultural generosity – my 
goal is to bring everyone on this First Nations journey. 
I’ve also been able to deliver cultural generosity to the 
Sydney pro bono and corporate responsibility team. The 
goal is to roll the training out to all of the Australian 
offices, who have all reached out to me. In terms of pro 
bono, we have many projects in the works which I have 
either assisted in creating or I will oversee. I’ve been able 
to enjoy so much support from the firm and its leader- 
ship. I’m inspired to be surrounded by people who 

recognise the importance of First Nations voices. 
Despite the COVID-19 setback, we are still achieving 
incredible things.

Effective pro bono in the First Nations space means 
that it is led by needs that First Nations communi-
ties have expressed. We must look to empower our 
communities. This requires deep patience, unders-
tanding and respect. Our relationships are built on 
strong foundations of those three principles and 
therefore our contributions are not only meaning-
ful, but effective. It is also appropriate for firms to 
work together in this space as I believe we carry 
more strength in solidarity. In organisations that are 

First Nations 
led pro bono

L-R Trent Wallace, Ben Tidswell (Chairman, Ashurst) and Sarah Morton-Ramwell (Partner, Global Head of Pro Bono and Corporate Responsibility)
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First Nations focused, but not First Nations led, I 
deeply encourage these organisations to attract First 
Nations staff to provide a lived experience lens to 
operations. You can live/work with mob, you can study 
us and our culture, you can have the best of inten-
tions…but it will never make you a First Nations person.  
I also look to my use of the terminology First Nations 
Peoples of Australia – in my view, it is the most respec-
tful and inclusive description, but I note that First 
Nations Peoples will identify in their own way. Perso-
nally, I describe myself as an Aboriginal man or First 
Nations person.

COVID-19 is currently impacting our lives in various 
ways. Looking through my First Nations lens, I saw 
horror: if it was to touch First Nations communities, 
particularly in rural, remote or regional areas, it had the 
power to wipe out language, knowledge of land 
management techniques, history as well as many 
other dire consequences. Our Elders, our knowledge, 
our people and our culture are sacred. We must do 
more to honour the diverse and rich First Nations 
communities we have.  COVID-19 has served to 
highlight and exacerbate existing disparities, particu-
larly within areas of justice such as over-policing, 
chronic health problems, economic barriers and 
homelessness. We also need to address the digital 
divide in First Nations communities – think about how 
you would've survived or even stayed employed if you 

didn't have access to technology, or how your 
children would be able to undertake remote 
learning without internet or computers. This is the 
reality many First Nations communities face, particu-
larly rural, remote and regional communities. These 
are not First Nations issues – that implies we have 
ownership over them, we do not. These issues were 
assigned to First Nations communities through 
colonisation. Through a lack of healing and unders-
tanding, the gaps have gotten wider.

 We all have a responsibility to utilise our privilege in 
ways that dismantle oppression. Trying to fit into 
systems that were built around dispossession is 
incredibly difficult, but there is no choice for us mob. 
We either try to fit in or get left behind and die out. 
We are continually negotiating our culture and 
colonised constructs. We need more than Acknowle-
dgement of Country. We need recognition that we 
offer rich contributions through our history and 
culture. This is where I respectfully ask non-First 
Nations communities and members to support First 
Nations businesses. Where you make room in 
business budgets to have cultural awareness 
training. Where you shift the narrative away from 
what you know and more towards embracing our 
First Nations cultures and practices. First Nations 
integration can happen seamlessly – we don't always 
need to be looked at as a favour or worse, a problem. 
Flexibility from non-First Nations Australians will 
offer a new world where we can live together in 
what will be a truly reconciled society. ■ 

Written by Trent Wallace [-o-], 
Ashurst Lawyer and Corporate 
Responsibility Coordinator, 
Reconciliation

Trent Wallace is a proud Aboriginal man and former 

Australian Government Solicitor secondee to the 

Australian Pro Bono Centre. He has also previously 

worked on the Royal Commission into Violence, Abuse, 

Neglect and Exploitation of People with Disability and 

developed culturally focused content for the University 

of New South Wales Practical Legal Training Program. 

Trent is currently a Co-Chair of the Legal Profession 

Reconciliation Network and is a Lawyer and Corporate 

Responsibility Coordinator, Reconciliation at Ashurst.

“Effective pro bono in the First 
Nations space means that it is 
led by needs that First Nations 
communities have expressed.”
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The Diplomacy Training Program (DTP) is one of 
Australia’s best kept secrets.  For 30 years it has been 
working away quietly and effectively to build the human 
rights movements in Asia and the Pacific.  Established 
as an NGO at UNSW Sydney by Nobel Peace Laureate, 
Jose Ramos-Horta and Professor Garth Nettheim, its 
work is better known in Asia than in Australia.

In 2019, DTP received the 2019 Asia Democracy and 
Human Rights Award for its work building human rights 
knowledge, skills and networks, with over 3000 alumni 
in more than 50 countries.

In presenting the Award to DTP, Taiwan’s President Tsai 
Ing-wen said, “The Diplomacy Training Program has 

made it possible for the seeds of human rights to 
flourish and bear fruit around the world and offer 
mutual support.” 

DTP’s courses bring together advocates from many 
different countries and causes. Courses have been held 
in Fiji, PNG, and Timor Leste. The teaching methodolo-
gy is very participatory, respecting the knowledge, 
experience and perspectives of program participants. 
In 2019, it delivered 11 courses in 8 countries for over 200 
human rights defenders.

“We benefit greatly from wonderful trainers who 
donate their time pro bono to invest in building the 
knowledge and skills of human rights defenders on 
the frontline,” said DTP’s Executive Director, Patrick 
Earle.  Trainers include leading academics, UN and 
government officials, and human rights defenders, 
including DTP alumni.

“I believe that for over 30 years DTP has made a 
uniquely valuable contribution to human rights and 
democracy in Asia... If our region seems to be resilient 
despite rampant human rights abuses and violence, 
perhaps that is because of DTP’s contribution to our 
capacity to cope and resist the challenges,” said DTP 
alumna/trainer Yuyun Wahyuningrum, Representative 
of Indonesia to the ASEAN Intergovernmental Com-
mission on Human Rights (AICHR), 2019-2021.

The Diplomacy Training Program: 
Promoting human rights during COVID-19
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DTP’s alumni include Human Rights Commissioners in 
Afghanistan, the Philippines, Indonesia and Malaysia, and 
a number of Timor’s ambassadors. Other DTP alumni 
have received awards for their work on human rights and 
democracy, to end trafficking in women and children, to 
stop torture and to challenge racism. DTP’s Australian 
programs have had a focus on the rights of Indigenous 
peoples, including to self-determination and their right to 
participate in decision making, with full knowledge of 
their rights.

“DTP alumni have established new networks on business 
and human rights in the Pacific and in PNG and we 
have broken new ground in linking advocates in the 

DTP is a charity and pro bono legal 
support is critical to DTP’s work. 

Patrick Earle receiving the 2019 Asia Democracy and 
Human Rights Award from President Tsai Ing-wen Table discussion, Review & Re�ections on Advocating on Migrant Workers´ Rights

Along Migration Corridors - Nepal, 2018



Middle-East and Asia to work together to promote the 
rights of migrant workers and to end modern day 
slavery. It is a unique network,” said Patrick Earle. 

DTP is a charity and pro bono legal support is critical to 
DTP’s work. This support has included the redrafting 
of its constitution, securing deductible gift recipient 
status for DTP, then more recently securing Australian 
aid program accreditation and last year, reaccredita-
tion for DTP.  Pro bono contributors have included 
Clayton Utz, Gilbert + Tobin and Corrs Chambers 
Westgarth.  DTP Board Member, Michael do Rozario is 
a partner at Corrs and has driven pro bono projects for 
DTP there – including an important analysis of the 
legal framework for Nepal’s migrant workers.  Last year 

King & Wood Mallesons provided a venue for DTP’s new 
course on child rights in Australia.

COVID-19 is having a big impact on DTP.  “We can’t bring 
people together physically at the moment, but the 
bonds of friendship and solidarity between our alumni, 
trainers and NGO partners have never been more 
important,” said Patrick Earle. 

“We saw the first challenge as using DTP’s networks to 
communicate accurate and trustworthy health advice 
on COVID-19. Since then we have seen how our alumni 
have been involved in civil society efforts raising concerns 
about the situation of migrant workers in Singapore, 
Malaysia and the Middle-East, and the risks to Indige-
nous peoples,” said Patrick Earle.

Civil society has stepped in to deliver food and support to 
vulnerable groups where governments have failed.  They 
are highlighting the way virus has been used to spread 
racism and intolerance, even as the virus has followed 
fault lines of inequality. 
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Many governments are using COVID-19 to further 
restrict space for civil society and human rights 
defenders, to undermine labour rights and environ-
mental protections.  The repressive state will be 
promoted as necessary for public health and safety. 
Yet, the pandemic has highlighted the importance of 
transparency, trust and good governance, of indepen-
dent and critical voices and of evidence-based policy.

DTP is now focussed on enabling its alumni and 
networks to defend and promote human rights in 
the COVID-19 context, and to act in solidarity across 
borders.  It is using online tools to bring them 
together. 

There will be very difficult times ahead.  Human 
rights movements will be under great pressure.   
Individual critics will be targeted.  The networks DTP 
has established that provide links of support and 
avenues of communication will be needed and will 
need nurturing.  Through DTP, Australians can play a 
role in supporting those working in Asia and the 
Pacific for shared values of human rights and dignity.  

“Pro bono and philanthropic support shows commu-
nities and human rights defenders in the Asia-Paci-
fic that Australians do feel connected to the region, 
and do care about human rights,” said Patrick Earle.   

Donations are tax deductible – and help 
leverage government funding. To donate, 
visit www.dtp.unsw.edu.au/donations ■ 

Group work with participants on the 29th Annual Human Rights and Peoples´
Diplomacy Training program, Timor-Leste 2019

“We can’t bring people together physically at the moment, 
but the bonds of friendship and solidarity between our alumni, 
trainers and NGO partners have never been more important” 

Business and Human Rights, and the Sustainable  Development Goals (SDGs) in PNG, 2019

“We saw the first challenge as using 
DTP’s networks to communicate 
accurate and trustworthy 
health advice on COVID-19.”

The Diplomacy Training Program:  Promoting human rights during COVID-19

https://www.dtp.unsw.edu.au/donations


 Image forms part of 
Uluru Statement from 

the Heart (see p.24)Looking Back, Moving Forward
The Australian Pro Bono Centre is committed to 
supporting the nation’s reconciliation movement. 
To demonstrate our commitment, the Centre has 
introduced an Indigenous Strategy, Looking Back, 
Moving Forward, which outlines the concrete 
actions we have committed to undertake towards 
this goal. 

Two of the key actions we have taken in accordance 
with the strategy are: 

• Issuing a public response to the Uluru Statement 
from the Heart, and 

• Developing several resources and services 
demonstrating our commitment to the Uluru 
Statement.

Why did we develop our own strategy?
The lack of access to justice for, and disadvantage 
experienced by, Aboriginal and Torres Strait Islander 
peoples was illuminated by The Justice Project Final 
Report released by the Law Council in August 2018. 
This was a national review of the state of access to 
justice in Australia for people experiencing signifi-
cant disadvantage. One of the priority groups 
identified by the Justice Project was Aboriginal and 
Torres Strait Islander peoples. The Final Report found 
that a “legacy of dispossession, marginalisation and 
exclusion have created conditions in which Aborigi-
nal and Torres Strait Islander peoples experience 
serious and multiple forms of disadvantage”, and 
high rates of criminal justice interaction. 

The Centre is kindly based at the Faculty of Law at 
the University of New South Wales, and has been 
energised by the important work being done at the 

university to advance reconciliation – including by 
Nura Gili (UNSW’s Centre for Indigenous 
Programs), the Indigenous Law Centre and by 
UNSW’s Pro Vice-Chancellor Indigenous and 
Professor of Law and the Balvanes Chair in Consti-
tutional Law, Professor Megan Davis.

In the same spirit as a Reconciliation Action Plan, 
the Centre has developed its own Indigenous 
Strategy to formalise the steps the organisation is 
committed to take to support the national 
reconciliation movement. 

The Strategy
The Centre’s Indigenous Strategy sets out the 
following activities which we have committed to 
undertake:

• Cultural Generosity Training: The Centre is 
committed to providing all staff members with 
cultural generosity training.

• Uluru Statement: The Centre publicly supports 
the Uluru Statement.

• Indigenous Board Member: The Centre is 
committed to appointing a board member 
who identifies as an Aboriginal and/or Torres 
Strait Islander person.

• Policy, Research and Advocacy work: The Centre 
has been conducting research to map the 
unmet legal need priorities of Aboriginal and 
Torres Strait Islanders to align them with 
organisations supporting this client group and 
pro bono opportunities, with a focus on the 
findings in the Law Council of Australia’s Justice 
Project Final Report.
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• Engagement and Awareness-Raising: The 
Centre has developed an Indigenous-specific 
resource page on its website. The Centre will 
continue to commit to supporting Indige-
nous speakers at its biennial National Access 
to Justice & Pro Bono Conference, and the 
inclusion of stories on Indigenous issues and 
initiatives in its publications.

• Indigenous Suppliers: The Centre will 
endeavour to use Supply Nation when 
considering its operational needs. The 
Centre will suggest the engagement of 
particular Indigenous vendors for the next 
National Access to Justice & Pro Bono 
Conference, or suggest a minimum spend 
be directed to Indigenous vendors.

• Centre’s Attendance at Key Calendar 
Events: The Centre has developed a policy 
to encourage staff attendance at Indigenous 
events of national significance.

• Acknowledgement of Country: The Centre’s 
business cards, email signature blocks, and 
websites include an Acknowledgement of 
Country.

• Employment Opportunities: The Centre 
strongly encourages Aboriginal and Torres 
Strait Islander people to apply for positions at 
the Centre, and will incorporate cultural 
considerations into its interview processes.

• Internships: The Centre is considering the 
development of an internship opportunity 
for Indigenous law students.



The Centre’s response to the Uluru 
Statement from the Heart 
The Australian Pro Bono Centre recognises the 
rich culture and extraordinary resilience of 
Australia’s first sovereign Nations, whose conti-
nuous occupation of the land stretches back for 
over 60,000 years. The Centre also acknowledges 
the significant barriers to access to justice 
experienced by Aboriginal and Torres Strait 
Islander peoples, including the alienation of 
children from their families and the disproportio-
nately high rates of incarceration of Indigenous 
peoples. The Centre supports the reforms set out 
in the Uluru Statement from the Heart, issued by 
the First Nations National Constitutional Conven-
tion, empowering Aboriginal and Torres Strait 
Islander people to take a rightful place in their 
own country and have a say in the laws and 
policies that affect them. The Centre’s response 
to the Uluru Statement is as follows.

To the Aboriginal and Torres Strait 
Islander peoples of Australia

We thank you for your invitation to walk with you 
in a movement of the Australian people for a 
better future. We recognise the Uluru Statement 
as a generous and powerful call to action, and we 
share your vision for a world where you, Australia’s 
Aboriginal and Torres Strait Islander peoples, 
have power over your destinies and your children 
flourish.

As the centre of leadership for pro bono legal 
services in Australia, we are committed to 
working with you, the First Nations people of 
Australia, to achieve the goals set out in the Uluru 
Statement, including encouraging pro bono 
legal services that support the principles and 
objectives of the Statement.

We hear and support your 
call for constitutional 
reforms to empower your 
people to take a rightful 
place in your country. We 
support your call for a 
Makarrata Commission to 
oversee the making of 
agreements between First 
Nations people and 
governments, and to 
supervise truth-telling 
about our history. We look 
to the future of our country 
with hope for a brighter 
tomorrow.

You can view the Uluru 
Statement here. ■ 

Get involved 

If you would like to make use of the resources 
and services featured on our website, please 
visit www.probonocentre.org.au/about-the-
centre/indigenous-strategy/. 

Our thanks 

The Centre wishes to thank Trent Wallace, 
former Australian Government Solicitor Secon-
dee Policy & Project Officer to the Centre, for 
sharing his lived experience as an Aboriginal 
man with our team, and his invaluable contribu-
tion to our Indigenous Strategy and related 
documents. Trent has also contributed to this 
edition of Pro Bono Voco, with an article about 
First Nations led pro bono.

Q&A with the Centre's staff 2 4AUSTRALIAN PRO BONO  CENTRELooking Back, Moving Forward

https://www.probonocentre.org.au/about-the-centre/indigenous-strategy/


ExpertsDirect Pro Bono Service   
A service provided in collaboration with ExpertsDirect, 
connecting pro bono and community lawyers with 
expert witnesses willing to provide their services for 
free or at low cost.
See our website for more information.

Professional Indemnity Insurance Scheme
This Scheme provides free PI insurance to lawyers 
and paralegals working on pro bono projects 
approved by the Centre.
See our website to find out more.

Social Justice Opportunities  
For the latest career and volunteering opportunities:

• Check out the Social Justice Opportunities website

• Follow us on Twitter @SJOpps

• Like us on Facebook

Acknowledgement 
of Country
The Australian Pro Bono Centre acknowledges the 
traditional custodians of the land on which it works, the 
Bedegal people of the Eora Nation. We pay our respects 
to the Elders – past, present and emerging – and the 
youth who are working towards a brighter tomorrow.

Don’t miss the following 
Australian Pro Bono Centre
services:

www.probonocentre.org.au

The Centre sincerely thanks Adrian Medel for 
his excellent work designing this publication.

AUSTRALIAN
PRO BONO CENTRE

APBC Team L–R:  

Gabriela Christian-Hare, Anna Jacobs (AGS), 

Jessica Hatherall, Mo Elbadawy (PLT), Louise Lin (HWLE), 

Chloe O’Brien (volunteer), Rachel Zehner, Sally Embelton, 

Julie Mehrdawi (HWLE), Catherine Sun (intern).

The Australian Pro Bono Centre is grateful for the support it 
receives from the governments of the Commonwealth and all 
states and territories, Australian Government Solicitor, HWL 
Ebsworth, volunteers and the Faculty of Law at UNSW Sydney, 
which includes the use of 
the Faculty's premises 
and facilities and support 
from student interns. 

https://www.sjopps.net.au/
https://twitter.com/SJOpps
https://www.facebook.com/SJOpps/



