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To continue expanding upon the 
success of its Artists in the Black 
program, Arts Law launched its pro 
bono initiative, ‘Adopt a Lawyer’, in 
2013. The program partners Aboriginal 
and Torres Strait Islander community 
art centres with a single law firm for a 
three-year partnership. It is designed 
to streamline the existing Artists in 
the Black support of art centres by 
facilitating a strengthened relationship 
between an art centre and a single 
law firm. In 2018, KWM was proudly 
‘adopted’ by Waringarri Aboriginal 
Arts Centre. Our relationship with 
Warringarri continues to broaden and 
deepen each year.

Cecile was born and raised in Kununurra, which is 
located in the East Kimberley. Cecile would spend a 
lot of time down at Waringarri Aboriginal Arts watching 
and learning from Elders. After a while, Cecile decided 
to try painting. She loved it and has painted since 2007. 
Cecile mainly paints her grandmother’s Country, an area 
where she has experience of camping and hunting. She 
spent many years observing her grandmother painting 
her Country. KWM requested permission to use one of 
Cecile’s pieces for our inaugural Impact Report because 
of the focus of our programme which is young people. 

In this painting, Cecile depicts her grandmother’s 
Country of Woorre-woorrem during the wet season. 
She learnt how to paint from her grandmother, 
renowned artist Phyllis Ningarmara. During wet season, 
the creeks, rivers and freshwater springs overflow in 
Woorre-woorrem, multiplying and meandering until the 
Country is criss-crossed with watercourses.

Waringarri 
Aboriginal 
Arts  
Established in the late 1970’s, in 
the heart of Miriwoong country at 
Kununurra in the Kimberley region of 
northern Australia, Waringarri artists 
share the importance of their Country 
and Culture. Waringarri is the first 
wholly Indigenous owned art centre 
established in the Kimberley region 
and one of the oldest continuously 
operating art centres in Australia, 
supporting economic independence 
for artists and their community. 
All proceeds from art sales, art 
commissions and cultural tourism is 
returned to the community to support 
their ongoing program of arts and 
cultural projects. 
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We are pleased to share 
with you the inaugural 
Impact Report for our social 
impact programme, KWM 
Community Impact. 
Last year, KWM launched its 2022 Strategic Vision 
for our pro bono practice and wider community 
offering, seeking to inspire and empower all of our 
people to help address some of the most pressing 
justice challenges of our time and to create a more 
just society. Our ultimate goal is to demonstrate 
that we have made a valuable contribution to 
reducing inequality and poverty, especially amongst 
young people, and we have engaged more of our 
people in support of this goal.

One of KWM’s key ambitions underpinning our goal 
is that we want to be industry leaders in the impact 
we have, as well as leaders in measuring, evaluating 
and reporting on our community impact. 

We can only assess our impact by taking time to 
plan and reflect, gather feedback, continually listen 
to our people,  our clients and our community 
partners, and revise our strategy, our work streams 
and our practices on a regular basis. For KWM, we 
have embarked upon an ‘Outcomes Framework’ 
for the simple reason that we want to know that our 
work is having the greatest possible impact it can. If 
it’s not, we want to make changes, and as often as 
required. 

Our strategy is still new, but we have made 
significant progress towards many of the objectives 

FY20 has been an extremely 
busy and successful year for 
KWM Community Impact. 
Some of the key highlights 
include: 

Reflections
set out in our 2022 Strategic Vision, while learning 
many valuable lessons. We have a long way to go 
to meet the longer-term objectives we have set. 
But we are confident that the partnerships we are 
forming, and the foundations we are laying, take us 
closer to where want to be. 

This Impact Report seeks to present a snapshot of 
the way in which KWM Community Impact deploys 
pro bono legal services, social mobility projects, 
skilled & community volunteering initiatives and 
philanthropy across all of Australia and Singapore 
through a highly strategic and multi-layered 
approach to meet our objectives and work towards 
our goal. While reflecting our traditional quantitative 
data, for the first time, we have also gathered a 
range of qualitative data from our people, our 
community clients, our commercial clients and 
our cadets, so that we have a much richer data 
set to assist us in tracking, measuring, evaluating, 
adapting and reporting on our social impact work. 

We trust that you find this report useful and 
welcome the opportunity to discuss its contents 
with you.

Finally, we want to acknowledge the unbelievable 
commitment and determination of our people to 
reducing inequality and poverty, and we want to 
thank the hundreds of community partners and 
individuals with whom we have the great privilege 
of working with and alongside. You inspire us 
and you remind us of the importance of working 
collaboratively to solve the major justice challenges 
of our time. 

There’s also room for 
development: 

Our secondees want more training and 
support prior to commencing a secondment. 

Donors want more information about the 
organisations they are supporting and how 
their money is used. 

Participants in our Clinics Program want 
more training and better templates, while 
needing more volunteers to boost capacity. 

Delivering 51,292 pro bono legal 
service hours to our community 
partners and individuals in need. This 
is our highest output ever in a single 
financial year and represents a 57% 
increase on FY19.

1

1

2

3

90.2% of our lawyers helped us to 
deliver that legal advice, our highest 
participation rate ever, and an increase 
of 7.7% on FY19. 

2

We implemented our long-awaited 
Theory of Change and Outcomes 
Framework, which involves surveying 
our people and our clients. That 
feedback is reflected throughout this 
report and informs our strategy.

5

We raised, matched and donated 
$981,204 for our community partners, 
with 50% of our partners and staff 
joining forces to raise this incredible 
sum. 

3

Endorsement from Reconciliation 
Australia to progress from our Innovate 
RAP to a Stretch RAP. 

6

We launched two innovative and 
signature social mobility projects, 
KWM School of Opportunity® and 
Waiwa Mudena, to enable us to assist 
20 young people each year obtain and 
retain meaningful employment. 

4
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50% 
Participation Rate 

UP 10.5% 

90.2% 
Participation Rate 

UP 7.7% 

36% 
Participation Rate 

UP 280.3% 

Pro Bono 
Legal Services

Skilled & 
Community 

Volunteering + 
Social Mobility

Philanthropy

Client Group

Output By Hours

Work Streams

Participation Rate

Lawyer Level

Per Lawyer Average Hours

Overall Pro Bono Legal Services: This FY

Pro Bono Legal Services: Last 5 Years

Executive summary

93% 
of KWM respondents agreed 
or strongly agreed with the 

statement:

“Our pro bono advice and 
assistance has a positive impact 
by helping…to resolve their legal 
issues more efficiently and more 

effectively”. 

Launch 
of 2 x 

signature social mobility 
projects assisting 20 x young 

people annually

86% 
of KWM respondents agreed 
or strongly agreed with the 

statement:

“By participating in DigDeep®, I 
feel a sense of satisfaction in being 
able to support the community via 

KWM”.

86% 
of community clients 

provided a rating of 5/5 on 
the question:

“How would you rate the quality of 
the advice and assistance KWM 
provided” – with a further 14% 

providing a rating of 4/5. 

100% 
of student participants in 

KWM School of Opportunity® 
strongly agreed with the 

statement:

“The program has expanded my 
network of people with knowledge 

and experience in the industry I 
would like a career in”.

82% 
of KWM respondents agreed 
or strongly agreed with the 

statement:

“DigDeep® provides me with 
an efficient and effective way to 

donate to organisations working to 
reduce inequality and poverty.” 

51,292 
Hours 

UP 57.8% 

4,058 
Hours 

UP 554% 

$981,204 
Raised & Donated 

UP 41.4% 
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Advice & Representation Service Solicitor
Clinics Program Senior Associate
Strategic Projects Partner
Secondments Graduate
Management & Coordination Paralegal
Human Rights Law Group Special Counsel

Law Clerk

FY20 FY20 FY20FY19 FY19 FY19FY18 FY18 FY18FY17 FY17 FY17FY16 FY16 FY16

51,292 90.2% 62.7

32,573

84.2%

39.02

27,783

73.9%

34.5829,657

70.7%

38.03

27,896

70%

38.01
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Impact Pillar Highlights 

Strengthening Civil Society Supporting Equal Justice & Opportunities

Exploring Major Justice Challenges

Exploring Technology & Equal Justice

Improving the Legal System

23,307 
Pro bono legal hours 

provided

via our Advice & Representation 
Service to community partners and 

NFP sector

$981,204 
Raised & donated

to our Community Partners

25 
Strategic projects

joined or commenced

10,244 
Pro bono legal hours 

provided

via our Clinics Program to 
individuals in need

8,406 
Pro bono legal hours 

provided

via our Strategic Projects program

14 
Lawyers

seconded to our strategic 
community partners

14 
Young people

supported via KWM School of 
Opportunity®

All Aboriginal and Torres 
Strait Islander

Legal Services participated in 
KWM Impact Assembly

Professor Megan Davis & Dean Parkin 
appointed as expert consultants to 

KWM

91%
of KWM lawyers

Strongly agreed, or agreed, with 
the statement, “By providing 

pro bono advice and assistance 
to our community partners and 
individuals in need, our work is 
helping those clients to have a 

better understanding of, and ability 
to protect, their legal rights”.

95%
of community clients

strongly agreed, or agreed, with 
the statement, 

“Our organisation has a better 
awareness of its legal rights 

and responsibilities as a result 
of KWM’s pro bono advice and 

assistance”.  

5
First Nations artists

supported via our Artists in 
Residence Project

110
community organisations

approached as part of this pillar 
(and others) 

and 45 new relationships formed 

KWM
received endorsement

of new Stretch RAP (progressing from Innovate level) 
with specific justice focus 

93%
of KWM participants

either strongly agreed, or agreed, with the statements, 
“After participating in TalkLaw®, the students have a 
better awareness of their legal responsibilities” and 

“After participating in Talklaw, the students have a better 
awareness of their legal rights”. 

101
events

held for our strategic community 
partners

4 
Young people 

(additional 10 from July 2020 
with expansion of program)

supported via Waiwa Mudena

6 
Major thought leadership 

events

held with 950+ attendees

95%
of KWM lawyers

said that they strongly agreed, or agreed, that by 
participating in the Clinics Program, they gained new 

skills and knowledge.

100%
of community clients 

(frontline service provider)

gave a rating of 5/5 (high) in 
response to the question, 

“How would you rate the quality of 
the lawyer’s work at your clinic?”

TalkLaw®

Now delivered 
in 12 schools

Launch
of the King & Wood 

Mallesons Scholarship

Our 
People

Our 
Operations

Our 
Partnerships

Reduced Inequality & Poverty

For Young People 
(especially First Australians)

0908 IMPACT REPORT 2020



What we 
do & why 
we do it

We Work To Create Positive 
Social Change While 
Rethinking Major Justice 
Challenges
KWM Community Impact deploys pro bono 
legal services, social mobility projects, skilled & 
community volunteering initiatives and philanthropy 
across all of Australia and Singapore through a 
highly strategic and multi-layered approach to 
reduce inequality & poverty affecting young 
people (especially First Nations young people).

Why is this important? 
Because inequality & poverty 
leaves people behind.
There are 1.1 million young people living below the 
poverty line in Australia. This number continues 
to rise. It is a challenge beyond Australia. It is a 
global challenge. And global challenges impact 
upon all communities, and they also impact our 
people, our clients & our business.

A system that leaves people behind is bad for 
people and bad for the economy. When people 
have to go without meals, sleep on the streets, 
can’t afford healthcare or access a lawyer, we are 
seeing the impacts of inequality & poverty. This is 
our focus. This is the ‘why’.

Through our highly strategic and multi-layered 
approach, our award-winning social impact 
programme seeks to inspire & empower all of 
our people to work together to create a more just 
society and to address the structural and major 
justice challenges of our time as they relate to 
young people. The central pillars of our work are to 
improve the legal system, support equal justice & 
opportunities, and strengthen civil society.

Reimagining Equal Justice 
for young people

1110 IMPACT REPORT 2020



How  
we  
do it

Our Blueprint for Significant Community Impact

Our Plan 
At its core is our long-standing 
grassroots work which creates 

positive social change. We also want 
to use the knowledge gained through 

that work  
to explore major justice challenges 

and see what further contributions we 
can make to the structural causes of 

inequality & poverty. 

Why? 

Because inequality & poverty leaves people behind. 
There are 1.1 million young people living below the poverty line in Australia.  

This number continues to rise. It is a challenge beyond Australia. It is a global challenge.  
And global challenges impact upon all communities, and they also impact our people,  

our clients & our business. 

A system that leaves people behind is bad for people and bad for the economy. When people 
have to go without meals, sleep on the streets, can’t afford healthcare or access a lawyer, we 

are seeing the impacts of inequality & poverty. This is our focus. This is the ‘why’. 

Our Focus
Young People.

Priority Group 
First Nations Young People. 

SDGs Alignment 
Our plan is aligned to the UN’s 

Sustainable Development Goals 
(in particular, SDGs 1, 10, 13 & 16). 

Our Vision
Inspire & empower our people to 
address some of the major justice 

challenges of our time + create 
a more just society by reducing 

inequality & poverty among young 
people.

Reimagining  
E  qual Justice

We aim to:

To deliver outcomes for:

To reduce inequality and poverty

To achieve this, our enablers will be:    

Create Positive Social 
Change By: 

A1. Improving the Legal System
A2. Supporting Equal Justice & 

Opportunities
A3. Strengthening Civil Society

Young People

Our People
We want to be the best 
place for extraordinary 
people to work, grow 

& create positive social 
change.

Our Partnerships
Our impact work is always 

aligned to, and strengthens, 
the mission & ambitions of 
our Community Partners, 
& allows our commercial 

clients to participate in our 
program.

Our Operations
We want to be industry 

leaders in the impact we 
have, as well as leaders in 
measuring, evaluating & 

reporting on our community 
impact. Our key program 

streams are pro bono, 
social mobility & inclusion, 

skilled volunteering and 
philanthropy.

Address Major Justice  
Challenges By:

B1. Exploring the Big Challenges

B2. Exploring Technology & Equal Justice

First Nations Young People

B A

By:

A1. Utilising our industry leading skill set, & being 
bold, dynamic, challenging and to ensure maximum 
impact, directing our support to where we may be 
able to improve the legal system.

A2. Focussing on providing direct assistance & 
creating opportunities to support improved legal, 
social & economic wellbeing. In partnership with our 
Community Partners, we will exchange information, 
and provide our legal expertise, specialist skills & 
resources to  help create  improvements.

A3. Working with & alongside our Community 
Partners, and civil society in general, to help build 
strong & adaptable organisations, and confront 
challenges when they arise.

B1. Facilitating informed 
discussion, debate & where 
appropriate, advocacy, on 
the major justice challenges 
facing Australia and humanity 
worldwide. 

B2. Exploring new ways 
to deliver legal advice & 
assistance to disadvantaged 
communities to improve equal 
justice, while at the same time, 
responding to the challenges 
new technology presents.

1312 IMPACT REPORT 2020



How we’re working 
to create change

Key SDG Alignment:

Strategic Priority A: Positive Social Change Strategic Priority B: Major Justice Challenges

Our People

Our Operations

Reconciliation & Empowerment Project
1 Strong Enterprises & Economic Development | 2 Supporting Indigenous Social Mobility | 3 Leading Systemic Reform & Advocacy | 4 Bolstering Support for Community-Led Change & Place-Based Initiatives

Our Partnerships

A1 
Improve the 
legal system

B1 
Explore the big 

challenges

A2 
Support equal justice 

& opportunities

B2 
Explore technology 

& equal justice

A3 
Strengthen 

Civil Society

Justice Reinvestment Project

IMPACT3x10

Pro Bono Legal Services

2020 Strategic Vision Stretch Reconciliation Action Plan (RAP)

Community Partnerships Hub

Advice & Representation Service

KWM Impact Awards

Skilled & Community Volunteering

Strategic Memberships

KWM Impact AssemblyAdvice & Representation Service

Reform Hub

ChangeChallenge

Philanthropy

Theory of Change & Outcomes Framework Indigenous Attraction, Employment & Retention Strategy

Social Mobility

Commercial Client Participation

Clinics Program

External Awards

Reconciliation & Empowerment

Reform HubClinics Program

KWM Impact Assembly Secondment Program

Ambassadors Program

Justice Reinvestment ProjectSecondment Program

Adopt a Lawyer Project

Impact Masterclass Project

Events & In-Kind Support Service

Law Waves Indigenous Enterprises & Economic 
Development Project

Impact Academy

Empowered Partnership Project
Empowered Partnerships Project

TalkLaw®

DigDeep®

KWM Final Hour Appeal, 
KWMappeals and KWMcrowd

Artists in the Black Project

Communications Series

IMPACT3x10

ChangeChallenge
Human Rights Law Group

KWM School of Opportunity®

Waiwa Mudena

KWM Contemporary First Nations Art Award

Artists in Residence Project

KWMobilise

The King & Wood Mallesons 
Scholarship

1 
No 

Poverty

4 
Quality 

Education

8 
Decent Work 
& Economic 

Growth

10 
Reduced 

Inequalities

13 
Climate 
Action

16 
Peace, Justice 

& Strong 
Institutions
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Advice & Rep Service
Impact Our People Said

Our Community Clients Said

Voices Feedback

Output

Activities

Areas of Law

Longer term outcomes

Short term outcomes

Insights

• Reduced Inequality

• Reduced Poverty

• 23,307 pro bono hours provided in FY20 via Advice 
& Representation Service

• This service represents 45% of our entire pro bono 
legal practice

• 1,010 active case files for organisations and 
individuals

• 196 case files for First Nations organisations + 64 
case files for individuals

• Diverse range of legal advice provided to NFPs, 
and some individuals, by KWM lawyers 

• Areas of advice include employment, taxation, 
governance, IP, contracts, disputes, DGR, risk 

• Matters received from community partners 
(including NFPs, UN agencies and CLCs), plus pro 
bono clearinghouses

Common Areas Advised On - In FY20, the top 5 areas of law we advised on were housing/tenancy, employment law, 
human rights, immigration and governance. The chart below demonstrates the top 20 areas of law. 

Coronial Inquiries 1%
1%

1%

1%

1%

1%

1%

1%

1%

2%

2%

3%

4%

4%

5%

5%

6%

8%

8%

11%

Debt

Construction Law

Trademarks

Tax (other than DGR)

Real Estate/Leasing

Privacy/FOI

IP

Incorporations

Immigration

Human rights

Housing/Tenancy

Governance

Environment

Employmnt Law

Discrimination

DGR

Consumer Law

Commercial agreements

Administrative/Constitutional

• In the process of understanding impact

• Strategic Priority A: Positive Social Change

• A2: Supported Equal Justice & Opportunities 

• A3: Strengthened Civil Society  

• See charts below and Theory of Change + 
Outcomes Framework on our microsite

• 95% - community clients rated KWM’s advice and 
assistance at level 4 or 5 (out of 5) for resolving their 
legal issues efficiently & effectively

• 82% - KWM lawyers either strongly agreed, or 
agreed, that our community clients have a better 
awareness of their legal responsibilities as a result of 
our assistance

• 91% - KWM lawyers strongly agreed, or agreed, with 
the statement, “By providing pro bono advice and 
assistance to our community partners and individuals 
in need, our work is helping those clients to have a 
better understanding of, and ability to protect, their 
legal rights”.

• 95% - of community clients strongly agreed, or 
agreed, with the statement, “Our organisation 
has a better awareness of its legal rights and 
responsibilities as a result of KWM’s pro bono advice 
and assistance”. 

"Our KWM partnership is vital in helping us reduce poverty 
and combat injustice, especially for women and girls. The 
complex nature of CARE's work relies on having specialist 
support. KWM helps us maximise our impact."  
Peter Walton, CEO, CARE Australia

“Pro bono work is an opportunity to assist vulnerable 
members of the community with matters that can have a 
profound impact on their livelihood. These members of the 
community are always incredibly grateful for any support or 
guidance offered.” 
Kirra Reading, Solicitor, KWM Brisbane + 
Co-Team Leader, Homeless Persons’ Legal Clinic

“ “I was treated as a 'normal' client - I felt no lesser service 
because it was pro bono. Thank you. KWM has been our rock 
since the end of last year. There is just no way we would be 
where we are now without your incredible support. Thank you so 
much on behalf of the entire Team.”

“Obviously the quality of legal advice from KWM is great - but 
the flexibility, and enthusiastic willingness to pitch in, shown by 
the pro bono team has been particularly appreciated...it really is 
a best in class practice doing great work!”

“Love the matters - all very interesting stuff.  It’s great to 
be able to complete a discrete advice in a short sprint (very 
satisfying!) and it’s great to be able to step away from your desk 
for a couple of hours - means we don't get interrupted but still 
being in the office and only away for two hours means we can 
jump back into commercial work quickly.”

Key SDG Alignment: 
1 – No Poverty | 10 – Reduced Inequalities  | 16 – Peace, Justice & Strong Institutions | 13 - Climate Action

56%

79% 88% 83%

70%

39%
23%

17% 7% 12%

25%

24%

18%

3% 5% 5%

27%

1% 3% 1%1% 1% 8%

'By participating in our pro bono 
practice, I gained new skills and 
knowledge' 

'By participating in our pro bono practice, 
I feel a sense of satisfaction in being able 
to support the community via KWM'

'By participating in our pro bono 
practice, I feel more engaged in 
my commercial work at KWM'

Strongly Agree Strongly Disagree

Strongly Agree Strongly Disagree

'Did KWM help you to achieve a 
better outcome than you would 
have otherwise experienced, in part, 
by allowing you to focus on other 
tasks?'

'KWM's pro bono advice and assistance 
has had a positive impact by helping our 
organisation to resolve its legal issues 
more efficiently and more effectively' 

'The pro bono advice and 
assistance provided by KWM has 
assisted our organisation to have a 
better understanding of, and ability 
to protect, its legal rights'
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Clinics Program 
Impact The Clinics We Support

Voices Feedback

Output

Activities

Frontline Service Providers

Longer term outcomes

Short term outcomes

Insights

• Reduced Inequality

• Reduced Poverty

• Total of 10,244 pro bono hours provided via our Clinics Program

• This program represents 20% of our entire pro bono legal practice 

• 21 legal clinics across Australia supported by 
KWM and our commercial clients as volunteers of 
the relevant legal centre

• Areas of law include housing/tenancy, 
discrimination, debts, social security, human rights, 
employment

The chart below demonstrates the proportion of work undertaken via the Clinics Program for each frontline service 
provider. The Cyberlaw Project, a partnership with Youth Law Australia, remains our largest clinic. 

The Smith Family 1%

1%

12%

9%

1%

2%

2%

2%

1%

1%

1%

1%

1%

3%

16%

13%

29%

5%

Arts Law Centre

Refugee Advice & Casework Service

Redfern Legal Centre

Justice Connect

Salvos Legal Humanitarian Service

Youth Law Australia

Downing Centre

Law Access WA

Street Law Centre WA Inc

Refugee Legal

Victorian Aborigianl Legal Service

Asylum Seeker Resource Centre

Women’s Legal Centre ACT

Legal Aid ACT

Youth Law Centre ACT

Refugee and Immigration Legal Service

Lawright

• In the process of understanding impact

• Strategic Priority A: Positive Social Change

• A2: Supported Equal Justice & Opportunities 

• A3: Strengthened Civil Society  

• See chart below and Theory of Change + Outcomes Framework on our microsite.

• 75% - community clients responded ‘high’ (5/5) in response to, “How professional are the legal volunteers at this 
clinic?” and “How responsive are the legal volunteers at this clinic?”

• 40% - community clients provided a 5/5 rating to, “The clients have a better awareness of their legal rights as a 
result of this legal clinic”, while 60% provided a rating of 4/5. 

• 90% - community clients either strongly agreed, or agreed, with the statement, “The clinic has enabled more 
people to receive assistance”.

• 84% - KWM lawyers either strongly agreed, or agreed, with the statement, “The clinic has helped to improve the 
capacity of the centre to service more clients”. 

• 94% - KWM lawyers either strongly agreed, or agreed, with the statement, “The legal clinic is having a positive 
impact in helping clients to resolve their legal issues more efficiently and effectively”. 

• 95% - KWM lawyers said that they either strongly 
agreed, or agreed, that by participating in the Clinics 
Program, they gained new skills and knowledge.

• 100% - community clients (frontline service 
providers) gave a rating of 5/5 in response to the 
question, “How would you rate the quality of the 
lawyer’s work at your clinic?”

“King & Wood Mallesons’ support of Justice Connect’s 
Homeless Law clinic is vital in reducing inequality and poverty for 
homeless or at risk Victorians, particularly Aboriginal and Torres 
Strait Islander community members.”  
Cameron Lavery, Manager & Principal Lawyer, Homeless 
Law, Justice Connect

“The opportunity to participate in KWM Community Impact 
initiatives with Australia’s First Nations people is my chance to 
work proactively towards reconciliation in this country. Each day, 
I’m humbled by the chance to use my skills to try and make a 
difference—and when my clients entrust me with their stories 
and culture in return.”  
Luke Hawthorne, Senior Associate, KWM + Winner of the 
2019 Tony D’Aloisio Pro Bono Lawyer of the Year Award

“It’s good to be able to go out into the community and pass 
on knowledge.  It also helps with explaining the law in a way 
that anyone can understand, as it makes you realise how much 
specialised language we use in our normal work life.”

“Participating in pro bono work offered by KWM helps me to 
feel like I’m really giving back to the community, the pro bono 
work I do is some of my favourite work - I’m very proud to be 
part of a firm with such a strong community focus. Keep up the 
good work!”

“The clinic program is great. I think the clinic could be 
improved if the firm gets more members and if two KWM 
representatives attend each clinic session (rather than one). 
This is in line with the process that other firms follow, and I think 
would make the sessions more efficient.”

“The ability to participate in the program remotely - it makes 
it easier to fit it into my day around my other work. The work 
is also diverse as YLA receives a broad range of queries from 
young people, so there’s always something new to look into.”

Key SDG Alignment: 
1 – No Poverty | 10 – Reduced Inequalities  | 16 – Peace, Justice & Strong Institutions 

• Youth Law Australia (Cyberlaw) 

• Arts Law (Document Review 
Service)

• The Smith Family (Property Law 
Project)

• LawRight (Homeless Persons’ 
Legal Clinic + Law Yarn 
Wuchopperen Project)

• Refugee and Immigration Legal 
Service (UAS Re-application 
Clinic)

• Women’ Legal Centre ACT 
(Mulleun Mura Program)

• Youth Law Centre (Youth Legal 
Clinic) 

• Legal Aid ACT (Family Violence 
Duty Service)

• Asylum Seeker Resource Centre 
(Interview Advocacy Clinic)

• Victorian Aboriginal Legal Service 
(Employment Law Project)

• Refugee Legal (Fast Track Clinic)

• Street Law Centre WA

• Law Access WA (Judicial Review 
Clinic)

• Downing Centre (Duty Solicitor 
Scheme)

• Justice Connect (Homeless Law + 
Self Representation Service)

• Redfern Legal Centre (Financial 
Abuse Project + Inner Sydney 
Tenants’ Advice & Advocacy 
Service)

• Refugee Advice & Casework 
Service (Legal Help for Refugees)

• Salvos Legal Humanitarian 
Service (Lakemba Advice Bureau)

“
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25%
75%

The secondment is helping 
to reduce inequality

The secondment is helping to provide 
accessible services and opportunities for 

people living in poverty and within low 
income communities

The secondment has enabled more 
people to receive assistance

25%

25%
50%

Secondments Program
Impact Our Community Clients Said

Voices Feedback

Output

Activities

Secondee Ratings

Longer term outcomes

Short term outcomes

Insights

• Reduced Inequality

• Reduced Poverty

• Total of 5,904 pro bono hours provided via our Secondments Program.

• This program represents 12% of our entire pro bono legal practice. 

• 14 lawyers seconded to a range of our strategic 
community partners over the past FY. 

• Lawyers typically spend 3 and 6 months working full 
time or part time with our community clients. 

Our Secondees - The charts below demonstrate the impact of our Secondment Program from the perspective of 
current and former KWM secondees.

25% 50%

50% 50%

100% 100% 100%

100% 100% 100% 100%

25%

25%

25%
25%

25%

25%

25%

25%
25%

25%

25%

50% 25%

25%50% 50%

50%

50%
50%

50%

50%

75% 50%

75%

• In the process of understanding impact

• Strategic Priority A: Positive Social Change

• A2: Supported Equal Justice & Opportunities 

• A3: Strengthened Civil Society  

• See charts below and Theory of Change + 
Outcomes Framework on our microsite.

• 100% - community clients provided a ‘high’ rating (5/5) 
to the questions, “How useful was the secondee for 
your centre?” and “How would you rate the quality of 
the secondee’s work at your clinic?”

• 100% of community clients also strongly agreed (5/5) 
with these statements: 

•  “The secondment has had a positive impact on our 
centre and its staff by enabling us to help our clients 
resolve their legal issues efficiently and effectively”. 

• “The secondment is helping to provide accessible 
services and opportunities for people living in poverty 
and within low income communities”. 

• “The secondment is helping to reduce inequality”. 

• 75% - KWM secondees either strongly agreed, or 
agreed, with the statements “The clinic has helped 
to improve the capacity of the centre to service more 
clients” and “The secondment had a positive impact 
in helping clients to resolve their legal issues more 
efficiently and effectively”. 

• 75% - KWM secondees strongly agreed (rating of 
5/5) that by undertaking a secondment, they gained 
new skills and knowledge.

• 100% - community clients provided a rating of ‘high’ 
(5/5) to the question, “How professional are the 
secondees at your centre?” 

“KWM’s support helps Arts Law and our Artists in the Black 
service have a greater impact across Australia, helping more 
artists, especially Indigenous artists in regional and remote 
communities. Arts Law has a tiny legal team so having a 
seconded lawyer from KWM makes a real difference to what we 
can achieve.” 
Robyn Ayres, CEO, Arts Law (Artists in the Black)

“I’ve found that pro bono work provides incredibly meaningful 
opportunities to use and develop your legal skills in assisting 
marginalised people and communities.” 
Alice Lloyd, Solicitor, KWM Melbourne + Secondee to 
Equality Australia

“ What’s the best thing about a secondment? “Capacity to draw 
on existing knowledge and skills”. 

How could the secondment be improved? “Attendance 
at training closer to the date of a solicitor starting their 
secondment”

The best thing? “Having the opportunity to travel into central 
Australia to provide legal advice to Indigenous artists was an 
absolute highlight. It developed my legal skills, but also gave me 
an opportunity to broaden my perspective.”

“I am impressed with KWM’s flexibility and willingness to 
participate in a virtual secondment project.  I expect it will lead 
to greater efficiencies and strengthen the legal support 
offered [our organisation].”

Key SDG Alignment: 
1 – No Poverty | 10 – Reduced Inequalities  | 16 – Peace, Justice & Strong Institutions | 13 - Climate Action

The chart below demonstrates the impact of our Secondment Program from the perspective of our community clients.

Participating in this secondment allows 
me to give back to the community and 

connects with my higher purpose goals

The secondment is helping 
to reduce poverty

The secondment is 
helping 

to reduce poverty

The secondment is 
helping 

to reduce inequality

The secondment is 
helping to provide 

accessible services 
and opportunities for 

people living in poverty 
and within low income 

communities

The secondment has 
had a positive impact 
in helping clients to 
resolve their legal 

issues more efficiently 
and effectively

How would you rate the 
quality of the secondee’s 

work at your centre 

How well do you 
understand the ability 
of the secondee and 

their role to support your 
centre

How useful was the 
secondee for your 

centre

How professional are 
the secondees at your 

centre

Participating  in the Community Impact 
Program made me feel more engaged in 

my commercial work at KWM

More clients have a better awareness 
of their legal rights as a result of this 

secondment

How would you rate the support offered 
by the KWM Community Impact Central 

Group before, during and after the 
secondment

The secondment had a positive impact in 
helping clients to resolve their legal issues 

more efficiently and effictively

How useful were training sessions and/
or other induction processes at KWM 

in preparing for involvement in the 
Community Impact  program and this 

secondment
The secondment has helped to 

improve the capacity of the 
centre to service more clients

By undertaking this secondment, I gained 
new skills and knowledge

Strongly Agree or High Strongly Disagree or Low

Strongly Agree or High Strongly Disagree or Low

2120 IMPACT REPORT 2020



Case 
Studies

Empowerment Communities 
Partnerships: Place-based 
Aboriginal-led Economic 
Empowerment

Project partners: 
Inner Sydney Empowered Communities & Ngaanyatjarra 
Pitjantjatjara Yankunytjatjara Empowered Communities

• KWM is supporting Empowered Communities through 
organisational legal assistance, strategic project work and 
legal advice to opt-in organisations. 

• The project focus is on regional leadership and economic 
empowerment through partnerships with Aboriginal 
community-controlled organisations.

Law Waves Project

Project Partner: 
Aboriginal and Torres Strait Islander Legal Service QLD

• Radio program legal education pre-recorded topics identified 
by ATSILS as key to a QLD Aboriginal and Torres Strait Islander 
audience.

• Select topics recorded in Aboriginal and Torres Strait Islander 
languages for local delivery by community radio stations.

Justice Reinvestment Network 
Australia Review

Project partner: 
Justice Reinvestment Network Australia member organisations, 
researchers and academics 

• Justice Reinvestment typology paper: support with the 
identification of key features of justice reinvestment sites 
in Australia (including Bourke, Moree, Mt Druitt, ACT, Halls 
Creek, Katherine, Cherbourg, Doomadgee & Port Adelaide).  
Academic paper to serve as a resource for new justice 
reinvestment sites across Australia. 

• Ongoing Secretariat and research support to JRNA members.

National Aboriginal & Torres Strait 
Islander Child Placement Principles 
Implementation Review

• Collaborative project to review progress on the legislative, 
policy and practice responses to Aboriginal and Torres Strait 
Islander children in the care and protection jurisdiction.

• Focus on the Aboriginal and Torres Strait Islander Child 
Placement Principles and benchmarking undertaken by our 
community partner to promote ongoing development of best 
practice legislation, policy and program responses.

Secondments

x1 
National Aboriginal and 

Torres Strait Islander 
Legal Service

x2 
Australian 

Conservation 
Foundation

x2 
Northern Australian 

Aboriginal Justice Agency

x1 
Victorian 

Aboriginal 
Legal Service

x1 
Youth 
Law 

Australia

x1 
Human Rights 

Law Centre

x1 
Equality 
Australia

x1 
Aboriginal 

Legal Service 
NSW/ACT

x2 
Refugee 
Advice & 

Casework Services

x2 
Arts Law 

(Artists in the Black)

We seconded lawyers to the following strategic community partners: 
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Legal Education
Impact Volunteer Lawyer Ratings

Voices Feedback

Output

Activities

Longer term outcomes

Short term outcomes

Insights

• Reduced Inequality

• Reduced Poverty

• Total of 691.5 pro bono hours provided via our 
Legal Education Program

• 518.1 hours delivered via TalkLaw®

• 173.4 hours delivered via Impact Masterclass Project

• 2 signature legal education projects delivered 
nationally: TalkLaw® and Impact Masterclass Project

• TalkLaw® delivered to 12 high schools across 
Australia

• Impact Masterclass Project delivered to more 
60+ NFPs on a monthly basis

• 93% - KWM participants either strongly agreed, or 
agreed, with the statements, “After participating in 
TalkLaw®, the students have a better awareness of 
their legal responsibilities” and “After participating 
in Talklaw®, the students have a better awareness of 
their legal rights”. 

• 88% - community clients either strongly agreed, or 
agreed, with the statement, “Participating in Impact 
Masterclass has increased my depth of awareness of 
legal issues that may impact on my organisation”. 

The charts below demonstrate the impact of TalkLaw® from the perspective of KWM volunteers. • In the process of understanding impact

• Strategic Priority A: Positive Social Change

• A2: Supported Equal Justice & Opportunities 

• A3: Strengthened Civil Society  

• See charts below and Theory of Change + 
Outcomes Framework on our microsite

• 93% - KWM participants either strongly agreed, or 
agreed, with the statement, “After participating in 
TalkLaw®, the students have a better awareness of 
their legal responsibilities”.

“Red Cross and King & Wood Mallesons have enjoyed a 19-
year partnership. As part of this support, KWM offered Red 
Cross staff attendance to their Strategic Account Leadership 
Impact Masterclass. Thank you for sharing these professional 
development opportunities with us to ensure our team has 
access to contemporary practice and approaches.” 
Judy Slatyer, CEO, Australian Red Cross

“TalkLaw® provides an opportunity for us to share our legal 
knowledge and skills with young people, in the hope that we 
can provide them with useful information to help them navigate 
complex areas of law that they may encounter in their daily 
lives.” 
Aidan Hawkes, Solicitor, KWM Perth + Local TalkLaw® Team 
Leader

“
KWM: “[TalkLaw®] could be rolled out to more schools as a 
year-round program (e.g. one school per quarter)”

School: “It is fantastic and we are greatly appreciative of the of 
the opportunity to be involved in the project. Thank you :)”

KWM: “It’s a chance to get outside of my comfort zone and the 
corporate bubble, learn new skills, meet new people and give 
back.”

Best Aspect From a Commercial Client Perspective: 
“Meeting the students and seeing them show interest in the 
topics and share their real life experiences with us.”

Commercial Client: “TalkLaw® was a great learning opportunity 
for the kids and for me - it was great to get out of my comfort 
zone and work with a group of young people I didn’t know. 
I’m sure it was valuable for the kids, but perhaps it was just as 
valuable for me! It was very easy to be involved in TalkLaw® - 
the materials prepared by KWM were excellent.”

Key SDG Alignment: 
1 – No Poverty | 4 – Quality Education | 10 – Reduced Inequalities  | 16 – Peace, Justice & Strong Institutions 

By providing free legal 
legal education to 

disadvantaged schools, 
TalkLaw® is helping to 

reduce inequality & poverty

TalkLaw® has helped to 
improve the capacity of 
the school to provide legal 
education to its students

By particiapting in 
TalkLaw®, I gained new 

skills and knowledge

Participating in TalkLaw®, 
and the Community Impact 
Program, made me feel 
more engaged in my 
commercial work at KWM

After participating in 
TalkLaw®, the students 

have a better awareness of 
their legal rights

My participation in 
TalkLaw® inspires me to be 
more involved in KWM’s 
pro bono practice and 
wider Community Impact 
program

After participating in 
TalkLaw®, the students 

have a better awareness of 
their legal responsibilities

How would you rate the 
support offered by the 
KWM Community Impact 
Central Group

How useful were training 
sessions and other 
induction processes at 
KWM in preparing for 
involvement in TalkLaw®

Strongly Agree or High Strongly Disagree or Low

7%
29%
29%

36%

21%

50%

29%

29%
14%

36%
21%

50%
7%

36%

7%

21%
36%

36%

7%

64%

29%

21%
43%

36%

7%
36%

57%

7%
36%

43%
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Strategic Projects 
Impact Examples of Current Projects (cont’d)

Examples of Current Projects Voices Feedback

Output

Activities

Longer term outcomes

Short term outcomes

• Reduced Inequality

• Reduced Poverty

• Total of 8,406 pro bono hours provided via our 
Strategic Projects

• These projects represent 12% of our entire pro 
bono legal practice 

• KWM leading or assisting 25 large-scale projects 
involving a wide range of stakeholders 

• These projects tend to be long-term, involve 
multiple players and large teams of KWM lawyers

• In process of understanding impact

• Strategic Priority A: Positive Social Change

• Strategic Priority B: Major Justice Challenges 

• A1: Improved The Legal System

• A2: Supported Equal Justice & Opportunities 

• A3: Strengthened Civil Society  

• B1: Explored Major Justice Challenges

• B2: Explored Equal Justice & Technology 

• To be evaluated over time

• See Theory of Change + Outcomes Framework on 
our microsite

“These projects allow us to leverage our skills and knowledge to create 
lasting change and help the greatest number of people possible. In 
particular, I believe that children should be afforded the opportunity to 
choose the type of life they want to live. I’m proud of the work we do 
at King & Wood Mallesons in responding to child protection and family 
violence.” Ben Morgan, Solicitor, KWM + Team Leader, Indigenous Child 
Protection Project

“I am passionate about the systemic law reform projects we are able to work 
on at KWM, such as the Youth Justice Report with Social Reinvestment WA, 
because they give a voice to some of the most vulnerable members of our 
communities and deliver real outcomes.” - Patrick Mackenzie, Solicitor, 
KWM + Team Leader, WA Youth Justice Project

“Working on strategic pro bono projects allows me to do impactful work 
in fields of law I wouldn’t otherwise be exposed to, and provides me 
with constant reminders of why I got into law in the first place.” - Simon 
Webster, Solicitor, KWM + Team Leader, Human Rights Project

“Systemic law reform projects like the Youth Diversion Project have 
widespread and longstanding impact. Working alongside our community 
partners, we can increase access to justice and meaningfully support 
vulnerable populations.” - Alison Thompson, Solicitor, KWM + Team 
Leader, NSW Youth Diversion Project

“It’s good to be able to go out into the community 
and pass on knowledge.  It also helps with 
explaining the law in a way that anyone can 
understand, as it makes you realise how much 
specialised language we use in our normal work life.”

“Participating in pro bono work offered by KWM 
helps me to feel like I’m really giving back to the 
community, the pro bono work I do is some of my 
favourite work - I’m very proud to be part of a firm 
with such a strong community focus. Keep up the 
good work!”

“KWM has supported ALS on our diversion of 
Aboriginal and Torres Strait Islander young people 
from the criminal justice system project over a 
number of years. The impact of this project has been 
significant and the expertise, practical assistance and 
collaborative approach of KWM has been integral 
to this. We are very grateful for the support of KWM, 
and the very welcoming manner in which it is always 
offered.”- Keisha Hopgood, NSW Youth Diversion 
Project, Aboriginal Legal Service (NSW/ACT)

“The ability to participate in the program remotely 
- it makes it easier to fit it into my day around my 
other work. The work is also diverse as YLA receives 
a broad range of queries from young people, so 
there’s always something new to look into.”

Key SDG Alignment: 
1 – No Poverty | 10 – Reduced Inequalities  | 16 – Peace, Justice & Strong Institutions 

Permanency of Culture Child 
Protection Project

• Law reform project focussing on the 
permanency of culture for Aboriginal 
and Torres Strait Islander young 
people, which aims to work towards 
a child protection system that 
recognises permanency of culture 
as integral to the wellbeing and best 
interests of Aboriginal children.

• Working with various stakeholders, 
this work seeks to bring together 
interdisciplinary research and family 
law/international jurisprudence that 
can be used to support submissions 
in relation to the importance of 
culture. This is combined with 
detailed case law reviews in 
the child protection and family 
law jurisdictions nationally and 
internationally. 

South Australia Bail & Remand 
Reform Project

• Ongoing law reform and practice 
circuit breaker project on bail 
and remand in South Australia 
together with one of our 
community partners, in response 
to the overrepresentation of 
Aboriginal peoples on remand and 
experiencing bail issues.

• Centres on identifying interventions 
to disrupt the overrepresentation of 
Aboriginal people refused bail/held 
on remand and in breach of bail.

• • Analysis of the impact of bail 
laws on prison and youth detention 
rates due to issues identified by 
Aboriginal community controlled 
organisations. 

Economic Empowerment in 
East Kimberley re COVID-19

• KWM is supporting Binarri-binyja 
yarrawoo (BBY) with a project 
focussed on economic development 
in the East Kimberley region in 
the wake of Covid-19. BBY are 
hoping to generate some focussed 
response in the East Kimberley 
to economic shocks expected 
in light of COVID-19 through the 
release of a major report, ‘Change 
in Aboriginal Social Indicators in the 
East Kimberley: 2001-2016 (Taylor, 
2020).’ This project is ongoing.

Youth Justice 
Strategy Project

• Collaborative sector law and 
systemic reform project based 
around a significant report on the 
state of youth justice.

• Report to lead into the development 
of recommendations with the 
community sector and those with 
lived experience to form the basis 
for a Youth Justice Strategy. 

• The focus is on key issues in Youth 
Justice, including rates of juvenile 
detention, incarceration rates of 
Aboriginal young people, funding, 
diversion options, mental health, 
education in detention, recidivism, 
characteristics of young people in 
detention, programs, and post-
release.

Youth Diversion  
Project

• Law and procedure reform project 
on the disproportionately low rates 
of diversion from court for young 
Aboriginal people coming into 
contact with police. 

• Iterative project working in close 
collaboration with our community 
partners since October 2018.

• Involves detailed case file analysis, 
stakeholder consultations, and 
legislation and policy review.

• To date, the project has identified 
the need for and facilitated the 
introduction of specialist children 
& young person procedures and 
further reform considerations.

Raising the Minimum Age of 
Criminal Responsibility Project

• Evidence-based law reform 
project  supporting one of our 
strategic community partners in 
the development of key evidence 
papers for use by advocates and 
government and submissions work 
on raising the minimum age of 
criminal responsibility from 10 to 14.

• Focus on young people receiving 
necessary support rather than 
detention.

• Involves additional work focussing 
on the issues with doli incapax for 
addressing the needs of young 
people in the 10-14 year bracket.

“
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Recognition
Awards

The King & Wood Mallesons Scholarship

Meet The KWM Scholar: 
Rhian Mordaunt

More About The 
KWM Scholarship

More About The 
Pinnacle Foundation

Last year, we proudly launched The King & Wood 
Mallesons Scholarship and our multi-year partnership 
with The Pinnacle Foundation. We did so, in part, 
because we believe that no one should be held back 
because of their gender identity, sexual orientation or 
sexual characteristics. But the reality is, many are. The 
Pinnacle Foundation provides educational scholarships, 
mentoring and opportunities to young adults in the 
LGBTIQ+ community across Australia, where their 
career aspirations or personal development have been 
constrained simply because of who they are.  

King & Wood Mallesons is a proud multi-year Gold 
Partner of The Pinnacle Foundation. 

Rhian Mordaunt was awarded The King & Wood 
Mallesons Scholarship for 2020. We look forward to 
meeting him in the months to come. Rhian had been 
an unnamed Pinnacle scholar previously.  When Rhian 
was advised he was to be awarded the KWM Named 
Scholarship he cried. He has a lovely style.

The KWM Scholarship supports a marginalised or 
disadvantaged LGBTIQ+ young adult to study law in 
Australia. The successful scholar is announced each year. 
It is a very important scholarship, with KWM making a 
significant investment over the next 3 years. 

The Pinnacle Foundation provides educational 
scholarships and mentoring support to young adults 
across Australia where their gender identity, sexual 
orientation or sexual characteristics have prevented or 
hindered the achievement of their career aspirations or 
personal development. The Foundation was established 
in 2009. Their Patrons are Her Excellency the Hon Linda 
Dessau AC, Governor of Victoria (Patron-in-Chief), the 
Hon Michael Kirby AC CMG and Mr Alan Joyce AC. The 
Foundation provides scholarships for 17-26 year old 
LGBTIQ+ students (who are at risk, having experienced 
prejudice and discrimination, particularly from their 
immediate family) who are planning to study full-time 
education at a public or private secondary school 
(final year) or public institution of higher education in 
Australia, for the purpose of gaining an educational or 
vocational qualification in any profession, trade or the 
arts. The Foundation awards multi-year scholarships 
for study at Australian universities: up to four years for 
undergraduate studies and two years for post graduate 
studies. Scholarship applications open in July and close 
in September, with scholarships awarded in December. 

GOLD Award Winner
Best Overall Program

2019 Workplace Giving Excellence Awards

SILVER Award
Best Pro Bono / Workplace Volunteering

2019 Workplace Giving Excellence Awards
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Skilled & Community Volunteering
Impact

Activity List

Activity List (cont’d)

Voice

Longer term outcomes

• Reduced Inequality

• Reduced Poverty

• In the process of understanding impact

• Strategic Priority A: Positive Social Change

• A3: Strengthened Civil Society  

“It is a privilege to use my coaching practices to draw out the hidden talents within an individual, 
which invariably finds a way to solve a problem previously thought unsolvable.” 
Lani Beer, Innovation Manager, KWM + Winner of the 2019 Jane Farnsworth Community Impact of the Year Award“

Key SDG Alignment: 
1 – No Poverty | 10 – Reduced Inequalities  | 16 – Peace, Justice & Strong Institutions 

Some of the volunteering support we provided across the FY

Output

Activities

Short term outcomes

• Total of 2,327 hours provided via KWMobilise

• Wide range of community and skilled volunteering support provided to our community clients over the course 
of FY20, often jointly with our commercial clients

• Activities include skilled workshops, mentoring, logistics support, capacity building

• In the process of understanding impact

• See Theory of Change + Outcomes Framework on 
our microsite

Starlight
Giftwrapping in Brisbane 

with FTI Consulting

Melbourne Indigenous 
Transition School

Providing volunteers at MITS gala dinner

Act for Kids
Volunteering at Melbourne 

Property Council lunch

Law Access
Participating in Walk for Justice

Guide Dogs WA
Supporting the Corporate Challenge

Eat Up
Hosting sandwich making sessions

SecondBite
Volunteering 
at warehouse

The Smith Family
Christmas Volunteering 

Toy & Book Appeal

Launch Housing
Supporting Festive 
Season Gift Drive

CARE Australia
Participation in ChangeChallenge to 

find innovative solutions

The Smith Family
Packing pencil cases at national 

offsite

Australian Red Cross
Lifeblood - blood and plasma 

donations

The Smith Family
iTrack mentoring

Australian Red Cross
Volunteering at 4 x Red Cross Op 
Shops (Bondi Junction; Newtown; 

Randwick and Broadway)

Australian Red Cross
Participating in ‘COVID-Connect’

Marymead
Making meals in our kitchens as part 

of COVID Hospitality Initiative

Randwick Hospital
Making meals in our kitchens as part 

of COVID Hospitality Initiative

Meals on Wheels
Making meals in our kitchens as part 

of COVID Hospitality Initiative

Eastern Health
Writing letters to isolated patients 

as part of COVID

SANE Australia
Well wishes video montage 

as part of COVID

Act for Kids
Well wishes emails 
as part of COVID

Diverse Women’s 
Mentoring Association

Mentoring via DWMA

KWM Impact Masterclass
Business Development Impact 

Masterclass re Strategic Account 
Leadership 

Sydney Children’s 
Hospital

Supporting Art Installation

CARE Australia
Supporting Leadership 

Team Day

ALS NSW/ACT
Providing training for Senior 

Managers re “People Management”

KWM Impact Masterclass
Agile Working Masterclass sessions 
delivered in Melbourne and Sydney

The Pinnacle Foundation
Making meals in our kitchens as part 

of COVID Hospitality Initiative

Deadly Connections
Making meals in our kitchens as part 

of COVID Hospitality Initiative

Australian Red Cross
Making meals in our kitchens as part 

of COVID Hospitality Initiative

St Mary’s House of 
Welcome

Making meals in our kitchens as part 
of COVID Hospitality Initiative

Asylum Seeker 
Resource Centre

Writing letters of hope for inclusion 
in emergency food packs

RAILS
Secondment of a 
practice assistant

NJP/Jumbunna/NATSILS
COVID infographics and guidance sheets 

- media assistance

Sydney Children’s Hospital
Well wishes emails 
as part of COVID
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Social Mobility
Impact KWM Ratings

Voices Feedback

Output

Activities

Student Ratings

Longer term outcomes

Short term outcomes

Insights

• Reduced Inequality

• Reduced Poverty

• 14 students assisted via KWM School of 
Opportunity®

• 4 students assisted via pilot of Waiwa Mudena (10 
from July 2020 with expansion of program) 

• 1,731 volunteering hours contributed by KWM 
to design, pilot and deliver KWM School of 
Opportunity® and Waiwa Mudena in FY20 

• KWM has led the design, testing and 
implementation of two bespoke and large-scale 
social mobility initiatives to support a total of 20 
students across our 5 Australian centres each year 
(10 students each for both signature projects)

• Both signature initiatives involve a range of 
academic institutions, KWM’s community and 
commercial clients, plus teams of KWM’s people

The charts below demonstrate the impact of KWM School of Opportunity® from the perspective of the student 
participants at the beginning of the program and again at completion:

The charts below demonstrate the impact of KWM School of Opportunity® from the perspective of our people:• Strategic Priority A: Positive Social Change

• A2: Supported Equal Justice & Opportunities 

• See charts below and our Theory of Change + 
Outcomes Framework on our microsite

• 50% of KWMSO graduates were employed by 
KWM during FY20

• 100% - student participants agreed (with a 4/5 
rating) that KWM School of Opportunity® will 
enhance their commitment to their studies

• 100% - student participants strongly agreed (5/5) 
with the following statements: 

• “I believe that the program will enable me to have 
people that I can approach to seek industry related 
advice”

• “I believe that the program will expand my network 
of people with knowledge and experience in the 
industry I would like a career in”

• “I believe that the program will increase my 
knowledge of systems and processes specific to 
the role/industry I would like a career in”

“Participating in the KWMSO opened so many doors to me. 
Along with the significant networking and meaningful work 
experiences offered, the wonderful support (both personal and 
professional) I received throughout the program and beyond has 
given me the self-confidence to pursue my goals.” 
Cree Oliveira, Former KWMSO Student + (now) Paralegal, 
KWM

“I have always led by example and feel it is very important to 
pass on my skills and acquired knowledge to others so that 
they may flourish in their chosen field. This in turn promotes 
a learning culture where knowledge is continually shared in a 
collaborative way. Mentors are leaders, leaders don’t produce 
followers, they create additional leaders.” 
Steve Pullan, Senior Developer, KWM + KWMSO Presenter + 
Mentor

“ Which event or workshop did you find most useful and why?
“The workshop on problem-solving skills and effective communication 
were very useful. They taught a new way of thinking about problems, and 
how to communicate professionally with teammates and supervisors”.

What was one thing your supervisor did well that made the 
biggest positive different to you?
“My supervisor always checked up on me to make sure I was getting on 
well. They took the time to make sure my Wishlist was being fulfilled”.

What was one thing you think worked well about the 
program that made the biggest positive difference to the 
program and/or student(s)?
“Regular scheduled catch-ups allowed us to monitor our student’s 
enjoyment of the program and create work or opportunities that aligned 
with her interests.  This was helpful in allowing us to ensure she was 
getting as much out of the program as possible, while hopefully also 
allowing her to feel supported and valued.”

If you could change one thing about the program, what 
would it be?
“Mentors & buddies to have more insight into what the students were 
learning in the program and what we could do to practically apply some 
of this information (I think we’d started that this year though!)”

Key SDG Alignment: 
1 – No Poverty | 4 – Quality Education | 8 – Decent Work & Economic Growth | 10 – Reduced Inequalities  

Strongly Agree or High Strongly Disagree or Low

Strongly Agree or High Strongly Disagree or Low

How would you now rate your knowledge 
and understanding of recognising and 
respecting difference?

The program has enabled 
students to have people that 
they can approach to seek 
industry related advice

The program is helping 
to reduce poverty

The program has enabled 
students to gain a better 
understanding of their career 
options

The program is helping 
to reduce inequality

The KWM School 
of Opportunity 
lived up to my inital 
expectations

The program is enabling students 
to gain skills and experience 
vital to obtain future employment 
opportunities

Participating in this program 
made me feel more engaged 
in my commercial/other work 
at KWM

The program has or is likely to 
contribute to stable employment and 
income generation post completion 
of students’ tertiary studies

How would you rate the 
support offerred by the KWM 
Community Impact Central 
Group?

The program has increased the 
students’ commitment to what 
they are learning in their degrees

How useful were training sessions 
and other induction proceesses at 
KWM in preparing for involvement 
in this program?

The program has increased 
students’ knowledge of systems 
and processes specific to the role/
industry they would like a career in

By working in this 
program, I gained new 
skills and knowledge

The program has helped students 
develop professional networks 
and mentoring relationships

How would you now rate your ability 
to evaluate information to determine a 
business outcomes based approach?

How would you now rate your ability 
to communicate with others to achieve 
outcomes?

Having completed the program, how would you 
now rate your ability to collect and review data 
as it applies to the workplace/company?

44%

56%

56%

33%

78%

44%

100%

78%22%

22%

22%

22%

100%

22% 33% 44%

56% 33%

100%

33%33%

56%

11%

11%

11%

11%

11%

11%

11%

44%

22%

22%

22%

33%

44%

44%

33%

22%

44%

78%

44%44%

67% 33%

33%33%33%

67% 33%

67% 33%

How would you rate your ability to 
evaluate information to determine a 
business outcomes based approach?

How would you rate your ability 
to communicate with others to 
achieve outcomes?

How would you rate your ability to collect 
and review data as it applies to the 
workplace/company?

How would you now rate your knowledge and 
understanding of taking into account other 
people’s feelings?

100%

100%

50% 50%

50% 50%

How would you rate your knowledge and 
understanding of taking into account other 
people’s feelings?

50% 50%

How would you rate your knowledge 
and understanding of recognising and 
respecting difference?

100%

Beginning of the program Upon completion
How would you now rate your knowldege and 
skills as they apply to the workplace/digital 
economy?

How would you now rate your 
ability to work cooperatively 
with others?

How would you now rate 
your ability to handle last 
minute changes?

How would you now rate your 
ability to understand the business 
environment and processes?

How would you now rate your ability to 
recognise opportunities to develop and 
apply new ideas?

67%33%

67% 33%

33%33%33% 100%

100%

100%

I believe that the program will increase 
my commitment to what I am learning in 
my degree

I believe that the program will increase my 
knowledge of systems and processes specific to 
the role/industry I would like a career in

I believe that the program will expand my network 
of people with knowledge and experience in the 
industry I would like a career in

I believe that the program will enable me 
to have people that I can approach to seek 
industry related advice

I believe that the program has or is likely to 
contribute to stable employment and income 
generation post completion of tertiary studies

100%

100%

100%

100%

50% 50%

3332 IMPACT REPORT 2020



Philanthropy 
Impact Approach & Our People

Voices Feedback

Output

Activities

Longer term outcomes

Short term outcomes

Insights

• Reduced Inequality

• Reduced Poverty

• Total of $981,204 raised & donated via our 
Philanthropy Program

• 101 events hosted with, or on behalf of, our 
community partners as part of our in-kind support

• A total of 2,484 guests attended the above 101 
events 

• KWM donated the use of its facilities, in-kind, and 
valued at $114,450

• KWM also donated catering and associated costs 
to our community partners valued at $88,520

• DigDeep® (workplace giving project)

• KWMappeals (activated twice for Australian 
bushfires)

• Final Hour Appeals (activated twice)

• In-kind Support (use of meeting rooms, catering, 
signage and related staffing support)

• In the process of evaluating impact

• Strategic Priority A: Positive Social Change

• A3: Strengthened Civil Society  

• See charts below and Theory of Change + 
Outcomes Framework on our microsite

• 95% of KWM donors either strongly agreed, or 
agreed, that DigDeep® provides an efficient and 
effective way to donate money to reduce inequality 
and poverty 

• 50% of KWM partners and staff contributed to 
DigDeep® throughout FY20, up 10.5% on FY19

• Our donors want more information, more often, 
about the organisations they are supporting and 
there their funds are being used

• 85% - our people say they strongly agree, or agree, 
with the idea that DigDeep® provides them with a 
deep sense of satisfaction in being able to directly 
support the community

“Your support helped train Aboriginal community members to 
run adult literacy classes. As a result, parents in those classes 
can now read to their children. Thank you for lifting literacy.” 
Professor Jack Beetson, Executive Director, 
Literacy for Life Foundation

“I donate to Literacy for Life because I believe that ending 
illiteracy would have an overwhelmingly positive impact on the 
future of our Indigenous communities. I also donate to Act for 
Kids in the hope that I can help to turn a traumatic childhood 
into one in which a child can thrive – happily and safely.” 
Elizabeth Codey, 
People & Development Coordinator, Brisbane

What is the best thing about participating in DigDeep®?
“A regular contribution done by automatic deduction means I set and 
forget.  I don’t miss a small amount from my fortnightly wage but it adds 
up to a large contribution over a year than I might normally contribute as a 
one-off.  I love that my contribution is making a difference.”

“Being able to give something back to those less fortunate than me.  
Feeling confident that my donations will be put to good use because I 
trust KWM’s decisions about the organisations that it chooses to partner 
with, so I don’t have to research credibility myself.”

“Being able to personally support the community through my employer. 
A sense of community and giving back is a strong value of mine and 
DigDeep®  aligns with this.”

“I feel like I can contribute to worthy causes and am proud to work for 
a company that has such an outstanding record with helping those in 
need.”

“I feel that I am contributing to something that is making a difference in 
the world.”

Other Feedback - Any other feedback?
“It would be nice to receive a regular (six monthly, annual?) update on the 
work of the organisations that I contribute to.”

“More information or correspondence from the charity’s you provided to 
would be good. It would be nice to me kept informed about their work 
and any good news story’s from the charity’s I donate to.”

Key SDG Alignment: 
1 – No Poverty | 4 – Quality Education | 8 – Decent Work & Economic Growth | 10 – Reduced Inequalities  | 
16 – Peace, Justice & Strong Institutions | 13 - Climate Action

This chart demonstrates how the $981,204 was raised via 
our Philanthropy Program in FY20

The chart below demonstrates the impact and areas for 
further development of our Philanthropy Program from the 
perspective of our people: 

“

Raised & Donated

This chart demonstrates how the $981,204 raised & donated via our Philanthropy Program was distributed in FY20

$981,204

$981,204

Australian Red Cross  $333,550.03 
The Smith Family  $108,465.31 
Literacy for Life  $61,482.00 
CARE Australia  $32,477.97 
Garvan  $30,680.05 
Opportunity International  $30,315.28 
Australian Wildlife Conservancy  $30,000
The Nature Conservancy Australia  $30,000
Australian Conservation Foundation  $25,705.22 
RSPCA  $24,691.84 
Asylum Seeker Resource Centre  $21,780.51 
Act for Kids  $20,448.26 
National Breast Cancer Foundation  $16,030.51 
Starlight  $14,662.81 
The Katrina Dawson Foundation  $14,571.20 
RACS  $13,965.73 
Aboriginal Legal Service (NSW/ACT)  $12,964.86 
SCH  $12,309.50 
SANE  $11,391.88 
SecondBite  $10,706.34 
BlazeAid  $10,000
Parkerville  $9,134.92 
Launch Housing  $6,777.17 
Marymead Child & Family Centre  $5,689.19 
Guide Dogs WA  $5,020.73 
NATSILS  $4,855.53 
Youth Law Australia  $4,195.53 
Equality Australia  $3,983.64 
Arts Law Centre  $3,800.00 
Mater Foundation  $3,471.64 
Pegasus Riding for the Disabled  $2,268.62 

$95,369

$333,550 $486,477

Regular Giving Emergency Appeals Final Hour Appeals

I am provided with sufficient 
information to demonstrate 

how my contribution, and that 
of my colleagues, is helping to 

improve and scale the work of our 
community partners

DigDeep® enables me to contribute, 
and feel connected, to the 

organisation(s) I choose to give to

   DigDeep® provides me with an 
efficient and effective way to donate 

to organisations working to reduce 
inequality and poverty

By participating in DigDeep®, I feel 
more engaged in my commercial 

work at KWM

By participating in DigDeep®, I feel a 
sense of satisfaction in being able to 

support the community via KWM

By engaging in DigDeep®, I have 
feigned a better understanding of 

our community impact programme, 
its aims/objectives, as well as a 

deeper insight into the work of our 
community partners

Strongly Agree  
or High

Strongly Disagree  
or Low

22%
39%

23%
15%

1%

62%
31%

3%
2%
3%

21%
25%

39%
12%

3%

56%
30%

9%
2%
4%

24%
38%

30%
7%

1%

29%
47%

18%
4%

2%
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Strategic Community Partners 
& Strategic Memberships
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Some of the 
Organisations supported 
by Our Programme 
Jinibara People Aboriginal Corporation

Lawright Inc  

Djabulukgu Association Inc

Create Foundation Limited  

Stronger Smarter Institute Limited

ACT For Kids  

SANE Australia  

Workplace Giving Australia Limited

Nuga Nuga Aboriginal Corporation  

Australian Red Cross  

Caxton Legal Centre Inc  

National Aboriginal and Torres Strait 
Islander Legal Services (NATSILS)

Head Start Homes Limited  

NAAJA  

GIVIT Listed Ltd, t/as GIVIT  

Arts Law Centre

Central Queensland Helicopter Rescue 
Service Ltd

Endometriosis Association (Qld) Inc

Create Foundation Limited  

Waringarri Aboriginal Arts  

National Childrens & Youth Law Centre  

Ngroo Education

Gunggari Native Title Aboriginal 
Corporation

Create Foundation Limited  

Moa Arts- Ngalmun Lagau Minaral

Arts Law Centre Of Australia (Artists in 
the Black Outreach Program)  

Jilamara Arts And Crafts Association

Refugee and Immigration Legal Service  

National Social Security Rights Network

Create Foundation Limited  

UN Women National Committee 
Australia

Barayamal Limited

AEIOU Foundation  

Gold Coast Community Legal Centre

SANE Australia  

National Association of Community 
Legal Centres  

Artists for Kids culture

Settlement Services International 
Limited  

Opportunity International Australia Ltd  

City Mental Health Alliance  

ID. Know Yourself

No To Violence

Australian Indigenous Leadership 
Centre

Gadigal Information Service

The Smith Family  

Liberty Victoria

Launch Housing  

Stronger Smarter Institute Limited

Deadly Connections Community and 
Justice Services Incorporated  

Asylum Seeker Resource Centre

Aboriginal Legal Service (NSW/ACT) 
Limited  

CARE Australia  

The Smith Family  

ARC Justice

Reconciliation Tasmania

Teaching Indigenous Perspectives in 
the Australian Curriculum

Pass on the Fire Aboriginal and Torres 
Strait Island Corporation

Ngalaya

West Wyalong Local Aboriginal Land 
Council

The Moreton Bay Foundation Limited as 
trustee for The Moreton Bay Foundation 
Trust

The Secretariat of National Aboriginal 
and Islander Child Care (SNAICC)

The Nature Conservancy Australia

Ngunawal Heritage Aboriginal 
Consultancy; Thunderstone Cultural 
and Land Management Services 
Aboriginal Corporations; and Koomurri 
Ngunawal Aboriginal Corporation

Marymead Child and Family Centre

Youth Law Centre ACT  

ACT Pro Bono Clearing House  

Lifeline Canberra Inc  

Good360 Australia Ltd

Marymead Child and Family Centre  

Toora Women Inc  

Northside Community Service Limited  

Belconnen Arts Centre Inc  

National Congress of Australia's First 
Peoples

Roundabout Canberra

Pain Support ACT Incorporated

Ngunawal Heritage Aboriginal 
Consultancy; Thunderstone Cultural 
and Land Management Services 
Aboriginal Corporations; and Koomurri 
Ngunawal Aboriginal Corporation

Equality Australia

United Nations Association of Australia

United Nations Association of Australia

ACT Pro Bono Clearing House  

Youth Law Centre ACT  

Equality Australia

Abbeyfield Curtin Incorporated

Embrace Education

Aboriginal Legal Service (NSW/ACT) 
Limited  

Spence Children’s Cottage Assoc Inc

Screen Canberra

Marymead Child and Family Centre

Family & Relationship Services 
Australia  

Elder Rights Advocacy  

Melbourne Indigenous Transition 
School  

Ladder  

SecondBite  

Equality Institute  

Aboriginal Legal Rights Movement 
(ALRM)  

Kolling Foundation  

Human Rights Law Centre  

Why Not You Project

Public Interest Advocacy Centre (PIAC)  

International Center for Advocates 
Against Discrimination (ICAAD)

Australian Conservation Foundation  

Warlukurlangu Artists, Ikuntji Artists, 
Warnayaka Arts, Durrmu Arts, Elcho 
Island Arts, Warmun Art Centre, 
Jilamarra Arts and Crafts, Munupi Arts, 
Papunya Tula Artists, Warlayirti Artists, 
Mangkaja Arts and Ngukkurr Arts

Australian Theatre for Young People  

Australian Red Cross  

No To Violence

Human Rights Law Centre  

Executive Board of the Anangu 
Pitjantjatjara Yankunytjatjara (a body 
incorporated by the 1981 Anangu 
Pitjantjatjara Yankunytjatjara Land 
Rights Act)

Justice Connect  

Cicada International Incorporated

ShareGift Australia  

Australian Conservation Foundation  

Victorian Aboriginal Legal Service

Family Access Network Inc  

Tasmanian Aboriginal Community Legal 
Service  

The Dax Centre Ltd  

Transgender Victoria  

Possible Dreams International Inc

National Childrens & Youth Law Centre  

Oxfam Australia  

The Mirabel Foundation

Northern Territory Legal Aid Commision

Mungindi Local Aboriginal Land Council  

SANE Australia  

Karingal Neighbourhood House

Arts Law Centre Of Australia (Artists in 
the Black Outreach Program)  

Moa Arts- Ngalmun Lagau Minaral

Fair Agenda

Darebin Community Legal Centre

Asylum Seeker Resource Centre

Justice Connect  

People with Disability Australia

National Association of Community 
Legal Centres  

Mental Health Legal Centre  

Waringarri Aboriginal Arts  

Justice Connect  

The Torch Project  

HIV/AIDS Legal Centre

Ted Noffs Foundation

Injalak Arts & Craft Association

Sydney Children's Hospital Foundation  

Refugee Legal

Red Dust Role Models

50-50 Foundation

Starlight Children's Foundation

Aboriginal Investment Group

Movember Foundation  

Artists for Kids culture

Streat

Cufa Ltd

Opportunity International Australia Ltd  

SANE Australia  

The Secretariat of National Aboriginal 
and Islander Child Care (SNAICC)

Victorian Student Representative 
Council

National Breast Cancer Foundation

The Graham (Polly) Farmer Foundation

Environmental Defenders Office New 
South Wales

Launch Housing  

Cottage by the Sea Queenscliff Inc

The Kindness Factory

UN Women National Committee 
Australia

Starlight Children's Foundation

North West Alliance

Ngali

Child Accident Prevention Foundation 
of Australia t/as Kidsafe Australia

Our Songlines

Wheels in Motion  

International Detention Coalition

Sharing Stories Foundation Limited

Peninsula Community Legal Centre

Menindee Local Aboriginal Land 
Council  

Beacon Foundation

Victorian Aboriginal Legal Service

Australian Theatre for Young People  

Kidsafe Vic Inc

Women's Information, Support and 
Housing in the North (WISHIN)

Homes for Homes

Cure Brain Cancer Foundation

Literacy for Life Foundation

Karinya Young Womens' Service Inc

Australian Housing Trust

National Justice Project  

Galiwin’ku Women’s Space

Mullum Mullum Indigenous Gathering 
Place

Reconciliation NSW
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Climate Justice Programme Inc

Australian Wildlife Conservancy

Conservation Council of WA  

Western Australian Disabled Sports 
Association (Inc)  

VisAbility Inc  

Desert Blue Connect Inc.  

National Justice Project  

The Humour Foundation  

Youth Legal Service Inc  

Aboriginal Legal Service of WA

Guide Dogs WA

Law Access Limited  

First Nations Australia Writers Network

Youth Legal Service Inc  

Surfing Western Australia Inc  

Youth Legal Service Inc  

Law Access Limited  

Climate Policy Watch

Parkerville Children & Youth Care  

WA Disabled Sports Association Inc 
and Dennis Lillee Disabled Sports 
Foundation  

Social Reinvestment WA

Environmental Defenders Office 
Western Australia

Reconciliation WA

North Australian Aboriginal Justice 
Agency  

Redfern Youth Connect  

Quest for Life Foundation

Unicef Australia  

Global Citizen Inc  

Social Ventures Australia  

The Aurora Group - A Ruby Foundation 
Limited

Welfare Rights Centre

Oz Green - Global Rivers Environmental 
Education Network (Australia) Inc  

Arts Law Centre

Liberty Victoria

Coonabarabran Local Aboriginal Land 
Council

CareerTrackers  

Oxfam Australia  

Pathfinders Ltd  

Barnardos Australia  

Tokens for Humanity Ltd  

Refugee Advice & Casework Service  

Australian Centre of International 
Justice  

Northern Australian Aboriginal 
Charitable Trust  

Aboriginal Legal Service (NSW/ACT) 
Limited  

Wilcannia Local Aboriginal Land 
Council  

Inner Sydney Empowered Communities 
Limited  

Weave Youth and Community Services  

Kolling Foundation  

Inclusive Housing Australia Limited  

Inner Sydney Empowered Communities 
Limited  

Making Tracks Far West NSW Inc  

Coffs Harbour & District Local 
Aboriginal Land Council

Story Dogs

Kirkala-Pithiluku Aboriginal Corporation

Injalak Arts & Craft Association  

Walgett Local Aboriginal Land Council

Oneland Films Pty Ltd

Western Sydney Migrant Resource 
Centre

Wanaruah Local Aboriginal Land 
Council

Global Poverty Project Ltd

Australian Human Rights Commission  

National Social Security Rights Network

Australian Red Cross  

North Australian Aboriginal Justice 
Agency  

Indigenous Art Code Limited

Gold Coast Community Legal Centre

Illawarra Women's Health Centre

Ngulingah Local Aboriginal Land 
Council

Kempsy Local Aboriginal Land Council

The Torch Project  

Westjustice  

Bogal Local Aboriginal Land Council

The Cova Project Limited

Healesville Living and Learning Centre

Tiddas 4 Tiddas

Pearlii Pty Ltd  

Quandamooka Yoolooburrabee 
Aboriginal Corporation

Reconciliation Victoria

BlaQ Aboriginal Corporation

BAGALA ABORIGINAL CORPORATION

Barayamal Limited

Wunanbiri Pre-School

Sydney Children's Hospital Foundation  

Wunanbiri Pre-School

Environmental Defenders Office 
(Tasmania) Inc

Tiny Homes Foundation

Jannawi Connections Incorporated  

Bowraville Local Aboriginal Land 
Council

Tiraapendi Wodli (Port Adelaide 
Aboriginal Leadership Group)

The 2/14 Battalion Welfare and 
Memorial Trust

Menindee Local Aboriginal Land 
Council  

West Wyalong Local Aboriginal Land 
Council

Justice Reinvestment South Australia

Galiwinku Women's Space

Ninuku Arts

Federation of Community Legal Centres

Armidale Local Aboriginal Land Council

Bakhoun Charitable Association

Our Impactful Team
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We acknowledge and pay our deep 
respects to the Traditional Owners owners 
and custodians of the lands on which we 
work and live. We pay our respects to the 
First Peoples of this country, their culture 
and Elders past, present and emerging. 

WARNING: 
This report may contain images or names 

of people who have passed away.

Visit us at 
communityimpact.kwm.com
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