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OUR
ORGANISATION

The Australian Pro Bono Centre (Centre) was established in 2002 as 
an independent, non-profit organisation at the University of New 
South Wales. It is the centre of leadership for pro bono legal services 
in Australia. The Centre’s principal objective is to grow participation 
and excellence in pro bono, our unique contribution to closing the 
justice gap and creating a more equitable and sustainable society.

The Centre receives funding support from the governments of the 
Commonwealth and the states and territories, in-kind support from 
Australian Government Solicitor and assistance from a range of 
other secondees and volunteers. The Faculty of Law at UNSW Sydney 
generously provides the Centre with premises and facilities and 
support from student interns. For more information, visit the Centre’s 
website: 

www.probonocentre.org.au 

ABOUT 
THE CENTRE

https://www.probonocentre.org.au/


INTRODUCTION

STRATEGIC VISION

Following a review and consultation in FY2020, the 
Centre launched a new five-year Strategic Plan in 
July 2020. The full text of the Plan is available on 

the Centre’s website. 

The Centre’s Strategic Plan 2020-2025 sets out 
the actions, themes and priorities that will guide 

the Centre’s work over the next five years.
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In 2020-2025, we will be at the forefront of 
INNOVATION AND EVOLUTION in pro bono legal service delivery. 

We will significantly INCREASE THE NUMBER OF LEGAL PROFESSIONALS providing 
access to justice to individuals and vital assistance to community organisations, 

including as part of larger responsible business programs. 

We will increase the impact of that assistance by PROMOTING GLOBAL BEST 
PRACTICE and supporting pro bono providers to be responsive to areas of unmet 

legal need. 

STRATEGIC 
PLAN 

https://www.probonocentre.org.au/
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ACTIVATE EQUIP
Connect members of the pro bono ecosystem through 
collaborations and best practice sharing.

• Organise targeted, timely and tailored events and forums 
to educate and bring together members of the pro bono 
community and the wider legal assistance sector 

• Represent the pro bono community within the legal 
assistance sector to facilitate cross-sector collaborations 

• Engage with the global pro bono legal community to 
promote innovation and best practice sharing 

MEASURES OF PROGRESS: 

• Attendance at and feedback from key events
• Level of involvement in legal assistance 

collaborations
• Development of innovative solutions for pro bono 

service delivery 
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Activate new and existing pro bono legal professionals by 
promoting awareness of pro bono legal services, providing 
incentives to participate and advocating for policy reform.

• Encourage engagement with the National Pro Bono 
Target by new and existing signatories across the 
national legal profession

• Develop policy and conduct advocacy with government, 
regulators, and the private sector to encourage and 
support pro bono participation

• Promote the pro bono ethos and build a thriving 
pro bono culture by raising the profile of pro bono 
and inspiring participation through a wide range of 
communications

MEASURES OF PROGRESS: 

• Increase in the number and range of new 
signatories to the National Pro Bono Target and 
hours reported against the Target nationally

• Inclusion of pro bono requirements in legal 
purchasing arrangements of governments and 
other major users of legal services

• Engagement with key information sources, 
including the Centre’s website and social media

Equip pro bono legal professionals by providing practical 
tools and resources and reducing barriers and constraints 
to pro bono participation.

• Grow library of, and engagement with, timely, relevant, 
accessible and practical resources to support pro bono 
professionals 

• Conduct research to study and share practical 
expertise, including the biennial National Pro Bono Law 
Firm Survey 

• Reduce barriers and constraints to pro bono 
participation including managing the Centre’s National 
Pro Bono Professional Indemnity Insurance Scheme 
and ExpertsDirect Pro Bono Service 

MEASURES OF PROGRESS: 

• Number and utilisation of, and feedback on, 
new and existing guides, research reports and 
other resources

• Number and range of projects covered by 
the National Pro Bono Professional Indemnity 
Insurance Scheme

• Utilisation of ExpertsDirect Pro Bono Service 
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NATIONAL PRO BONO TARGET 
Signatories performed a record number 
of 551,427.5 pro bono hours – a 16.5% 
increase from FY2019

Signatories averaged 36.4 pro bono 
hours per lawyer   

551,427.5

36.4

pro bono hours 
performed in total

PRO BONO HOURS 
per lawyer

THE CENTRE’S WEBSITES1   
The Centre’s main website had 189,551 Site views 

www.probonocentre.org.au 

The Centre’s Social Justice 

Opportunities website had 
257,398 page views 
www.sjopps.net.au 

The Centre’s CLC Volunteers 
website had 152,001 page views 
www.clcvolunteers.net.au 

SOCIAL MEDIA2  

TWITTER: the Centre has 1,546 
followers / SJOpps has 2,448 
followers

LINKEDIN: the Centre has 
1,748 followers

FACEBOOK: the Centre has 
197 followers/ SJOpps has 3,986 
followers 3 As of 30 June 2020.

4 As of 30 June 2020.
5 As of 30 June 2020.

THE CENTRE LAUNCHED/CO-LAUNCHED 3 NEW 
PUBLICATIONS: 
The Nature and Prevalence of Pro Bono Partner Roles Globally – 
February 2020 
Pro Bono Guide to the Climate Crisis – August 2020 
Pro Bono Guide for Individual Lawyers  – September 2020 

THE CENTRE CONTINUES TO 
PUBLISH: 
Weekly Round-up of Pro Bono in the 
News
Pro Bono Voco 

THE CENTRE LAUNCHED 3 NEW 

PROJECTS :
Sourcing Pro Bono Opportunities Initiative

Measuring Impact Hub
Buddy Program (Pilot) 

THE CENTRE HAD A KEY ROLE IN 4 
COLLABORATIONS:

Association of Pro Bono Counsel/Ashurst global online 
COVID-19 response portal 

Bushfire Response Group 
COVID-19 Coordinated Pro Bono Response Group 

Legal Assistance Forum - National Legal Assistance 
Partnership Advisory Group

OVER 264 ENQUIRIES 
from pro bono seekers3

THE CENTRE MANAGES THE 
EXPERTSDIRECT PRO BONO 

SERVICE4

Responded to enquiries for free or low-
cost expert witnesses for 

20 pro bono matters  

NATIONAL PRO BONO 
PROFESSIONAL INDEMNITY INSURANCE SCHEME 

3,072.8  hours of pro bono work insured under the Scheme 

ADVOCACY ON ISSUES AFFECTING PRO BONO

Resulting in the inclusion of pro bono requirements 

in the Western Australian and Queensland 
government tender arrangements

Appearance before the Joint Select Committee 

on Australia’s Family Law System 

FY2020 HIGHLIGHTS OF THE CENTRE’S WORK 8 EVENTS where the Centre 
was a co-host or presenter

The Centre took part in 
6 podcasts and interviews

1 Statistics as of 30 June 2020.
2 Statistics as of 28 September 2020.

https://www.probonocentre.org.au/
https://www.sjopps.net.au/
http://www.clcvolunteers.net.au/
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FROM THE
CHAIR

PHILLIP CORNWELL

As you can see from this Report, the last year has been another 
period of tremendous achievement for the Centre. The flourishing 
of pro bono in Australia, as indicated in the most recent Pro Bono 
National Target report released in September 2020 (16.5% growth 
in hours!), has coincided with intense activity on many fronts by the 
Centre, and I am confident this is not mere coincidence. 

Among the many new developments, it has been wonderful to see 
in-house corporate legal teams committing to pro bono targets. 
This seems part of the unstoppable rise of 'purpose' as a key step on 
the pathway to long term sustainable profitability for all businesses. 
Pro bono is not the unique preserve of the legal profession – just 
as law firms have fostered pro bono not just because of a sense of 
professional responsibility but also because of its staff recruitment, 
development and retention benefits, and of its promotion of a strong 
and sustainable culture, so corporations are now embracing in-house 
pro bono, spurred on by the Centre's efforts as well as concerns about 
their own 'social licence'. This will also have the virtue of encouraging 
corporate panel firms to lift their pro bono game, and I hope to see 
greater equality of effort in the next Target report. A couple of years 
ago we decided to stop describing the Target as 'aspirational': all 
signatories commit to use their best efforts to achieve the Target. I 
am hoping that corporates embracing pro bono will insist that panel 
firms that are falling short of the Target can provide a credible plan to 
bridge the gap. 

I am also pleased that with invaluable help from former AGS 
secondee Trent Wallace we have adopted an Indigenous Strategy 
to work towards reconciliation and closing of the gap, as well as 
expressing our support for the Uluru Statement from the Heart.

And our world first innovation, the Centre's guide to pro bono 
in support of the fight against climate change, has attracted 
international attention and widespread praise. With political paralysis 

preventing legislative action, lawyers can not only work on reducing 
their own firm's footprint, but can also provide pro bono help to NGOs 
and others working to avoid or mitigate this looming disaster. 

Also close to my heart is the recently launched guide to emeritus pro 
bono – for retired or part time lawyers to encourage and help them 
to get involved in support of access to justice for all. Special thanks to 
volunteer Chloe O'Brien who led the charge on this initiative. 

This year has seen the development of a new strategic plan for the 
Centre which, thanks to confirmation of continuity of funding from the 
Commonwealth Attorney General and other Australian governments, 
the Centre can look forward to implementing over the next 5 years. 

These achievements are a credit to our new chief executive officer, 
Gabriela Christian-Hare, and her outstanding team. No beat has 
been missed, despite the disruptions of the COVID-19 pandemic.

I join in Gabi‘s thanks to the Commonwealth and other jurisdictions 
for their continued funding, to Australian Government Solicitor for 
its continued provision of a secondee, and to UNSW for affording us 
our office. I would also like to thank my fellow directors on the Board 
of the Centre for their generous contributions of wisdom, expertise, 
energy and strategic thinking during the year, it is such a pleasure to 
work with each of them. Particular thanks go to Mr Daniel Creasey, 
Head of Pro Bono and Community Impact at King & Wood Mallesons, 
who retired from the board this year. Dan is at the forefront of pro 
bono developments globally and provided tremendous insights and 
guidance during his time on the Board. I am very pleased to welcome 
Sarah Morton-Ramwell, Partner and Global Head of Pro Bono and 
Social Impact at Ashurst who has recently joined the Board in Daniel's 
place.

Phillip Cornwell

CHAIR

THE YEAR IN REVIEW
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FROM THE
CEO

GABRIELA CHRISTIAN-HARE

The events of the last year have tested us all in many ways, 
professionally and personally, but especially those most vulnerable in 
our communities. The pandemic has had an unprecedented impact 
on our justice system and both the bushfires and the pandemic 
have together exposed and exacerbated structural inequalities and 
disadvantage in our communities, requiring a robust response.

Despite significant operational challenges, the legal profession’s 
response to both crises has been swift, collaborative and adaptive. 
Many firms and legal teams have rallied to offer pro bono support 
despite remote-working challenges and reduced staffing. The 
magnitude of the crises has served to highlight the growing 
importance of pro bono as a key manifestation of the private sector’s 
role in supporting positive social outcomes in our communities. The 
Australian pro bono sector is more vibrant, active and innovative than 
ever before and, as affirmed by hours reported to the Centre against 
the National Pro Bono Target, continues to grow.

Throughout this period the Centre has, with large doses of energy and 
a wide range of activities, continued to play a central role in driving 
participation and excellence in pro bono. The Centre’s response to 
both the bushfires and the pandemic has been four-fold: advising the 
legal profession on how to provide pro bono support; coordinating 
with the legal assistance sector to ensure pro bono support is 
channeled to areas of greatest legal need; ensuring an effective 
policy environment for pro bono; and advising pro bono seekers on 
how to find pro bono support.

Our communications activities have focused on informing and 
inspiring lawyers across the profession to use their skills, resources 
and creativity to respond to unprecedented legal need. With a 
number of lawyers working reduced hours due to COVID-19, and 

interest in individual pro bono work from retired, part-time and career 
break lawyers, the Centre has also released a new Pro Bono Guide 
for Individual Lawyers to both inspire and direct efforts by lawyers 
wishing to work pro bono in a personal capacity. 

To help channel pro bono efforts to areas of need, we have launched 
a new ‘Sourcing Pro Bono Opportunities’ initiative on our website, 
which includes our new Justice Project: Pro Bono Tool. Drawing on 
the findings of the Law Council’s Justice Project Report, this new Tool 
aims to provide pro bono providers with practical resources to source 
potential pro bono opportunities and form partnerships. 

In the last 12 months we have undertaken a range of targeted 
activities to encourage pro bono participation by in-house lawyers. 
These new activities include the formation of the In-house Pro Bono 
Steering Committee with in-house corporate, government legal, Law 
Society of NSW and Association of Corporate Counsel representatives; 
the opening of the National Pro Bono Target to in-house teams from 1 
July 2020; and a range of directed communications and forums. 

In keeping with the enhanced focus on impact measurement across 
the legal assistance sector, the Centre has created a new Measuring 
Impact Hub on its website to equip pro bono providers with tools to 
design, deliver and refine projects and services to ensure they have 
the greatest positive impact for beneficiaries. The Centre has also 
piloted a new buddy system, connecting new Target signatories with 
more established pro bono providers to help them establish thriving 
pro bono practices. 

Spurred on by the devastating bushfire season the Centre 
commenced work on a new Pro Bono Guide to the Climate Crisis, 
launched in August 2020. The guide illustrates 15 different ways 
lawyers can help combat the climate crisis, and showcases a wide 

»

THE YEAR IN REVIEW
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variety of case studies from around the world. I am delighted that 
the guide has received such strong support globally and we hope it 
provides both guidance and inspiration to the profession globally on 
how lawyers can use their unique skills, resources and networks to 
respond to one of the greatest challenges of our time.

In 2020 the Centre has publicly committed to supporting the nation’s 
reconciliation. The Centre’s new Indigenous Strategy - Looking 
Back, Moving Forward - includes a range of activities to support 
reconciliation, including engagement and awareness raising, 
prioritising policy, research and advocacy work to the needs of 
Aboriginal and Torres Strait Islander peoples and the inclusion of 
Acknowledgements of Country in its key resources and media. The 
Centre has also publicly supported the Uluru Statement from the 
Heart. 

I would like to acknowledge the resourcefulness and dedication of 
the Centre’s staff during the year. The activities of the Centre have 
been made possible through their drive, professionalism and good 
humour. In July 2019 we hired our new Head of Policy & Strategy, 
Jessica Hatherall, who has been a terrific support as second-in-
charge, and our new Operations and Communications Officer, Rachel 
Zehner, who brings years of experience to the role. I would also like 
to acknowledge the excellent work of our Senior Policy & Project 
Officer, Sally Embelton, and our volunteer Policy & Project Officer until 
September 2020, Chloe O’Brien. 

The work of the Centre has continued to be helped immensely by 
the support of Australian Government Solicitor who provided the 
Centre with secondee Policy & Project Officer, Trent Wallace, who was 

succeeded by Anna Jacobs in January 2020 (formerly an intern of the 
Centre) both of whom have brought a range of skills to the role. It 
was sad to say goodbye to both Trent and our former Project Officer, 
Natasha Rose, during the year, who provided invaluable support and 
warmth to the Centre. 

I wish to thank our Chair, Phillip Cornwell, for the support he provides 
to the Centre and to me personally in my role as CEO, and every other 
Board member for their sharing their time, advice and inspiration.

The very existence of the Centre is only made possible through 
the funding support of the Commonwealth Attorney-General’s 
Department and the governments of the States and Territories. I 
also thank UNSW for continuing to provide the Centre with its home, 
many of our operational resources and the support of student interns 
through its experiential learning and professional legal training 
programs. 

In the last financial year the Centre has launched a new strategic 
plan for 2020-2025, which builds on our role as a centre of leadership 
working at the heart of pro bono legal services.  Our new plan 
sets out our strategic objectives to advance positive social change 
through pro bono: activating the pro bono community; equipping 
professionals to engage in pro bono; and connecting the pro bono 
eco-system. These objectives will inform the Centre’s wide range of 
activities in the coming year.

Gabriela Christian-Hare

CEO

»

FROM THE CEO CONTINUED

THE YEAR IN REVIEW
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The Centre released its 13th Annual Performance Report of the National Pro Bono 
Target in September 2020. The report sets out the performance of signatories to 
the Target during the 2019-2020 financial year (FY2020).  

Australian lawyers undertook a record number of 551,427.5 pro bono hours in 
FY2020, providing disadvantaged and vulnerable individuals with access to justice 
and vital legal support to the organisations that support them. This is the highest 
number of pro bono hours ever reported by signatories to the Target – and is an 
increase of 16.5% from FY2019. These total hours equate to 306 lawyers working 
pro bono full-time for one year.6  

Target signatories reported undertaking an average of 36.4 hours of pro bono 
legal services per lawyer in FY2020, exceeding the Target of 35 hours. This is the 
highest average number of pro bono hours per lawyer reported since 2011 and is 
higher than the 35.82 average reported in FY2019.

As at 30 June 2020 there were 187 signatories to the Target. A record 15,778 full-

time equivalent (FTE) lawyers are now covered by the Target. This is an increase 
from last financial year, when 14,057 FTE lawyers were covered by the Target.
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6 Based on the assumption of a 37.5 hour working week for 48 weeks a year.

ACTIVATE

The National Pro Bono Target is administered and promoted by the Australian Pro Bono Centre. It is a voluntary target that law firms, incorporated legal practices, solicitors, 
barristers, in-house legal teams and individual in-house lawyers can adopt by signing a  Statement of Principles.

Signatories to the Target who are law firms, incorporated legal practices, solicitors or barristers agree to use their best efforts to provide at least 35 hours of  “pro bono legal 
services” per lawyer per year.

As of 1 July 2020, the Target was opened to in-house legal signatories who will use their best efforts to provide at least 20 hours of “pro bono legal services” per lawyer per year.

Signatories report annually to the Centre on their performance against the Target. 

THE NATIONAL PRO BONO TARGET

https://www.probonocentre.org.au/provide-pro-bono/target/statement-of-principles/
https://www.probonocentre.org.au/information-on-pro-bono/definition/
https://www.probonocentre.org.au/information-on-pro-bono/definition/
https://www.probonocentre.org.au/information-on-pro-bono/definition/
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“ Overall, the Target community has proven it is responsive, 

adaptable, and dedicated. Throughout the COVID-19 pandemic 

many signatories have continued to offer pro bono support 

despite remote-working challenges and reduced staffing. Many 

Target signatories have been part of a coordinated, collaborative 

response across the legal assistance sector to aid our society’s 

most vulnerable individuals and to support numerous charities, 

not-for-profits and other community organisations during this 

extraordinarily challenging year involving bushfires and a global 

pandemic.” 

Gabriela Christian-Hare
CEO of the Australian Pro Bono Centre
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NATIONAL PRO BONO TARGET CONTINUED

AT LEAST

35 HOURS
OF “PRO BONO 

LEGAL SERVICES”
PER LAWYER 

PER YEAR

44.3%

36.4
pro bono hours
per lawyer

•  an increase from 35.8 
hours per lawyer in 

FY2019 

of Signatories met 
or exceeded 

the Target 
• down by 1.2% since FY2019

15,778.5
fte 

lawyers 
were covered 

by the target
•  up by 1,721.9 lawyers 

since FY2019

Signatories 
reported undertaking

551,427.5 hours 
of ‘pro bono legal services’

•  up by 78,048.1 pro bono 
hours (16.5%) since 

FY2019
•  equivalent to 306 

lawyers working full 
time for one year
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OPENING THE TARGET TO 
IN-HOUSE LEGAL TEAMS

On 1 July 2020 the Centre opened the National Pro Bono Target to in-house 
corporate and government legal team signatories to encourage and 
incentivise growth in in-house pro bono. The Target aims to raise the profile of 
every lawyer’s professional responsibility to improve access to justice, to work 
for the public good, and to highlight the shared nature of that responsibility 
across the legal profession.

To assist the Centre in growing participation and excellence in pro bono legal 
service delivery by in-house counsel, the Centre has formed an In-House 
Counsel Pro Bono Steering Committee which consists of Centre staff and 
corporate and government lawyers who champion pro bono, including 
representatives from the Association of Corporate Counsel Australia, and 
representatives of the In-House Corporate Lawyers and Government 
Solicitors Committees of the Law Society of NSW.

By signing up to the Target, in-house legal signatories will commit to using 
their best endeavours to achieve at least 20 hours of pro bono legal 
services per lawyer per year. In consultation with the In-house Pro Bono 
Steering Committee, the Centre decided to take a staged approach and will 
review whether this hourly target should be raised to be aligned with other 
legal professionals in the future. The 20-hour benchmark will provide an 
incentive for the growth of in-house pro bono legal services and takes into 
consideration the unique context for in-house legal professionals.

In-house legal teams that lead by signing up to the Target within the first 12 
months (between 1 July 2020 and 30 June 2021) will be listed on the Target 
register as foundation in-house legal signatories. As of 17 September 2020, 8 
in-house legal teams and 3 in-house individuals have already signed up to 
the Target as foundation in-house legal signatories. 

»

ACTIVATE

“ For corporations, pro bono work is an important 

component of responsible business practice. Signing 

up to the Target presents them with a unique 

opportunity to differentiate themselves not just on 

commercial function but on values and be truly 

active in their support for the “S” in ‘Environmental 

Social Governance (ESG)’.”

Gabriela Christian-Hare
CEO, Australian Pro Bono Centre

“ The Target provides a strong framework for 

any pro bono program. Although corporates and 

government entities may have an allowance for 

volunteering days, these are often limited and do 

not allow for meaningful engagement or, frankly, 

substantive progress. In-house legal departments 

which adopt the Target can then enter into 

structured arrangements with community legal 

centres and the like, or alliances with law firm 

pro bono programs, which can make a real 

difference to the achievement of social justice 

objectives.” 

Phillip Cornwell
Chair, Australian Pro Bono Centre

  Lawyers Weekly 
article, 1 July 2020
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IN-HOUSE CORPORATE LAWYERS FORUM

The 11 August 2020 event followed a lunch forum for in-house corporate lawyers on 25 November 2019 arranged by the Centre and 
hosted by Ashurst in Sydney. The lunch forum aimed to inspire involvement in pro bono by in-house corporate lawyers, provide practical 
assistance, and share information and resources to develop and strengthen in-house pro bono practice. 

The forum also provided an opportunity for in-house lawyers and the Centre to connect and discuss how the Centre can work together 
with in-house lawyers to foster a stronger culture of commitment to pro bono and develop channels of communication to share resources 
and information, including current pro bono opportunities. In-house lawyers from a range of corporations attended. The forum was an 
important precursor to the formation of the In-House Pro Bono Steering Committee, described above. 

»

OPENING THE TARGET TO IN-HOUSE LEGAL TEAMS CONTINUED

ACTIVATE

On 11 August 2020, the In-House Corporate Lawyers Committee of the Law Society of NSW and the 
Australian Pro Bono Centre hosted a virtual event for in-house corporate and government lawyers to discuss 
and celebrate the opening of the Target to in-house signatories. At the conclusion of the event, participants 
were asked to reflect on the success of the virtual event (see table below).

QUESTION Strongly 
Agree Agree

Neither 
Agree Nor 
Disagree

Disagree

I FEEL INSPIRED TO DO PRO BONO WORK 69% 31% 0% 0%

 THE CONTENT WAS RELEVANT AND USEFUL 31% 69% 0% 0%

 THE WEBCAST DELIVERY FORMAT WAS   
APPROPRIATE FOR ME

56% 44% 0% 0%

  Presenters at the 
‘Growing participation 
and Excellence 
in In-House Pro 
Bono Webinar’. L-R 
Mitesh Jagatia, Leigh 
Simmonds, Jon Downes, 
Elizabeth Carroll, Jessica 
Hatherall, Gabriela 
Christian-Hare and 
Rebekah Hunter.

   The Centre’s Gabriela Christian-Hare at the Forum for In-house Lawyers.

GROWING PARTICIPATION & EXCELLENCE IN IN-HOUSE PRO BONO WEBINAR
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WEEKLY ROUND-UP 
OF PRO BONO IN THE NEWS

The Centre continues to publish its Weekly Round-Up of Pro Bono in the 
News. Each week the Centre distributes some of the top news stories 
relating to pro bono legal work and access to justice to an audience of 
1,596 subscribers.7  

The Weekly Round-Up also provides the Centre with the opportunity to 
feature updates about its activities and draw attention to other events 
taking place within the pro bono community. The Weekly Round-Up has 
become a key Centre resource, helping our subscribers feel more engaged 
with current pro bono issues and providing an opportunity for the Centre 
to regularly connect with its key stakeholders. 

“ I love the weekly-round up! I always find it really useful overview of the key highlights I need to know about from the week 

that has been. I find the inclusion of international news useful as I’m unlikely to have time to get across that during the week. 

The updates from the APBC are very useful too – I also see them on LinkedIn. All in all, I really enjoy receiving the round-up 

and always look forward to Thursdays!” 

Ali French
Pro Bono Lawyer at Ashurst

“ I really appreciate receiving the weekly round-ups from APBC to keep me on top of what is happening in the ever-growing 

world of pro bono. For me, it is the primary consolidated source of this information. Particularly useful are the articles which 

highlight current issues and areas of need and those which provide inspiring examples of how the pro bono sector is addressing 

them.” 

Robert Reed OAM
Pro Bono and Community Investment Senior Manager at MinterEllison

“ I find the Weekly Round-Up to be a well curated summary of what is happening in pro bono alongside general news of 

interest to pro bono lawyers.  There’s often useful snippets that I can share with the broader firm in our own pro bono updates 

to remind our lawyers why pro bono is so important.”  

Katie Sweatman
Partner at Kingston Reid 

“ For me, in New Zealand, where the pro bono legal community is not well developed, the Weekly Round-Up is wonderful. 

It gives me valuable, free insights into pro bono legal development. It makes me feel more part of a community of pro bono, and 

not so alone. The trends and examples it writes of, are all valuable learning for me.”  

Shan Wilson
Partner at Simpson Grierson

7 As at 17 September 2020.
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PRO BONO VOCO

Pro Bono Voco is a long-form biannual publication that highlights the work of the Australian pro bono community. It features 
pro bono projects, profiles leaders within the pro bono community, and provides updates on key developments. The most recent 
edition was released in June 2020 and included contributions from:

• Jilly Field, Senior Associate, Pro Bono Manager at Ashurst Australia, and Tim Leach, Executive Director, 
Community Legal Centres NSW, on how pro bono providers have focused on broadscale collaboration and 
resource deployment in response to the recent bushfire and COVID-19 crises

• International human rights barrister, Jennifer Robinson, on her prolific pro bono work

• Ella Alexander, Pro Bono Senior Associate at Makinson D’Apice Lawyers, on how to build a pro bono practice at 
a mid-size firm

• Lander & Rogers on how it offers opportunities for its family lawyers to get involved in pro bono work, and 
more.

“ There is huge potential for increasing access to 

justice through the development of pro bono capacity 

at small-to-medium-sized firms. As a community 

of pro bono professionals, we recognise that our 

role in promoting and facilitating pro bono work 

extends beyond our individual law firms and to the 

legal profession as a whole. I hope that we can work 

together to support these emerging practices and truly 

harness the resources of our wider profession to help 

the most vulnerable members of our community.” 

From the June 2020 Pro Bono Voco article 
Developing pro bono practices in mid-sized firms by 

Ella Alexander

“ Broadscale legal response post disaster must be 

agile, reasoned and client focused. Knowing our place 

in the legal needs sector is critical. Understanding 

how to authentically contribute will come from a 

steadfast commitment to keeping clients’ realities at 

the forefront of our decision making. This is best done 

through the lens of our front-line service lawyers. It 

is there that our understanding is sharpened and 

effective legal responses are built.” 

From the June 2020 Pro Bono Voco article 
Broadscale pro bono response to bushfires and 

COVID-19 by Jilly Field and Tim Leach

17
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MEDIA
ENGAGEMENT

The Centre engages with the media to share its expertise, and 
to promote the importance of pro bono legal work. The Centre 
wrote the following articles in FY2020: 

• How should the pro bono community respond 
to COVID-19, Gabriela Christian-Hare, March 
2020

• An increased role for pro bono in our post-
COVID world, Gabriela Christian-Hare, April 
2020

The Centre issued 4 media releases in FY2020: 

• Commonwealth continues to encourage firms 
to undertake pro bono legal work through new 
Whole-of-Government Legal Services Panel, 20 
August 2019

• Record number of pro bono hours recorded, 19 
September 2019

• New report reveals a significant increase in pro 
bono partners, 25 February 2020

• National Pro Bono Target opens to in-house 
legal teams, 1 July 2020

The Centre contributed to the following articles in FY2020:

• Will any firms lose their QLD government 
contracts for not meeting pro bono targets?, 
LawyersWeekly, November 2019

• How GCs can encourage their teams to do more 
pro bono work, LawyersWeekly, January 2020

• ‘Desk-based’ pro bono projects an option for 
boutiques, LawyersWeekly, January 2020

• Finding new ways to undertake pro bono legal 
work, LawyersWeekly, January 2020

• ‘Significant’ increase in pro bono partners over 
20-year period, LawyersWeekly, February 2020

• Firms say pro bono practices won’t be cut 
during recession, Law.com, March 2020

• How Australia’s pro bono stacks up against our 
neighbours, LawyersWeekly, March 2020

• National Pro Bono Target opens to legal 
departments, LawyersWeekly, July 2020

The Centre also released and took part in a number of 
podcasts and interviews in FY2020:

• Causes, consequences and contestations with 
Scott Cummings, August 2019

• The future of pro bono: Growing areas of 
legal need and sector trends with Nic Patrick, 
December 2019

• Finding new ways to undertake pro bono legal 
work, January 2020

• Sydney University Law Society’s Community 
Legal Centre Table Talk event, April 2020

• Clayton Utz: Insights from Pro Bono Partners, 
David Hillard and Jessica Morath, May 2020

• University of Queensland – School of Law 
interview on The Witness Box, May 2020

  The Centre’s Sally 
Embelton talking to 
students at Sydney 
University Law Society’s 
Community Legal 
Centre Table Talk event
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  The Centre’s 
Gabriela Christian-

Hare interviewing 
Pro Bono Partners 

Jessica Morath and 
David Hillard from 

Clayton Utz

https://www.probonocentre.org.au/wp-content/uploads/2020/03/COVID-19-PRO-BONO-RESPONSE_APBC_18-March-2020.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/03/COVID-19-PRO-BONO-RESPONSE_APBC_18-March-2020.pdf
https://www.linkedin.com/pulse/increased-role-pro-bono-our-post-covid-world-gabriela-christian-hare/
https://www.linkedin.com/pulse/increased-role-pro-bono-our-post-covid-world-gabriela-christian-hare/
https://www.probonocentre.org.au/news-media/
https://www.probonocentre.org.au/media/whole-of-government-media-release/
https://www.probonocentre.org.au/media/whole-of-government-media-release/
https://www.probonocentre.org.au/media/whole-of-government-media-release/
https://www.probonocentre.org.au/media/target-report-2019-media-release/
https://www.probonocentre.org.au/media/pro-bono-partner-report-media-release/
https://www.probonocentre.org.au/media/pro-bono-partner-report-media-release/
https://www.probonocentre.org.au/wp-content/uploads/2020/06/Media-Release_Opening-of-Target-to-In-House-Legal-Teams_FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/Media-Release_Opening-of-Target-to-In-House-Legal-Teams_FINAL.pdf
https://www.lawyersweekly.com.au/biglaw/26931-will-any-firms-lose-their-qld-government-contracts-for-not-meeting-pro-bono-targets
https://www.lawyersweekly.com.au/biglaw/26931-will-any-firms-lose-their-qld-government-contracts-for-not-meeting-pro-bono-targets
https://www.lawyersweekly.com.au/corporate-counsel/27342-how-gcs-can-encourage-their-teams-to-do-more-pro-bono-work
https://www.lawyersweekly.com.au/corporate-counsel/27342-how-gcs-can-encourage-their-teams-to-do-more-pro-bono-work
https://www.lawyersweekly.com.au/sme-law/27322-desk-based-pro-bono-projects-an-option-for-boutiques
https://www.lawyersweekly.com.au/sme-law/27322-desk-based-pro-bono-projects-an-option-for-boutiques
https://www.lawyersweekly.com.au/podcast/27280-finding-new-ways-to-undertake-pro-bono-legal-work
https://www.lawyersweekly.com.au/podcast/27280-finding-new-ways-to-undertake-pro-bono-legal-work
https://www.lawyersweekly.com.au/biglaw/27561-significant-increase-in-pro-bono-partners-over-20-year-period
https://www.lawyersweekly.com.au/biglaw/27561-significant-increase-in-pro-bono-partners-over-20-year-period
https://www.law.com/americanlawyer/2020/03/12/firms-say-pro-bono-practices-wont-see-cuts-during-a-recession-and-may-even-grow-405-55920/?slreturn=20200908172804
https://www.law.com/americanlawyer/2020/03/12/firms-say-pro-bono-practices-wont-see-cuts-during-a-recession-and-may-even-grow-405-55920/?slreturn=20200908172804
https://www.lawyersweekly.com.au/biglaw/27757-how-australia-s-pro-bono-stacks-up-against-our-neighbours
https://www.lawyersweekly.com.au/biglaw/27757-how-australia-s-pro-bono-stacks-up-against-our-neighbours
https://www.lawyersweekly.com.au/corporate-counsel/28743-national-pro-bono-target-opens-to-legal-departments
https://www.lawyersweekly.com.au/corporate-counsel/28743-national-pro-bono-target-opens-to-legal-departments
https://www.probonocentre.org.au/media/podcast-scott-cummings/
https://www.probonocentre.org.au/media/podcast-scott-cummings/
https://www.probonocentre.org.au/media/podcast-nic-patrick/
https://www.probonocentre.org.au/media/podcast-nic-patrick/
https://www.lawyersweekly.com.au/podcast/27280-finding-new-ways-to-undertake-pro-bono-legal-work?__cf_chl_jschl_tk__=c912ee48eac740e73b88737f3555fe9aeb4fd346-1586223094-0-AXlQRc4aXqPauWcz0A6Z9qJE49eKuFSEfxw3qUla2sBKqSU6bjHm3kD9o0UIIFsICjEABs9Sv6NEzgvmDhNUwfvRr0NKf5vf4j4EW1xoPADfvTCwtpXefKXVtjebAbVEf_oYS5qHG3pWk8JqiJN19IAoQNIETj9dlZseeDs28f0OoiNuGy_Pu893E5ae_bc-S8kaiG-JbjuuJGfB5_TEwmDZM5adxJ7QRiJSbpTHoFtVthK6IqWm0QU6ZhkVYQt2UsolaaN_-QzXPyh0JMaQksVewg4xiD-s8c62tjkGEgDoPoRausg7hTGCnXbvV78fCZFPLp7D-FrIQlR_dYZzyiOc1bD4fT4GWqg-PvmOiwta
https://www.lawyersweekly.com.au/podcast/27280-finding-new-ways-to-undertake-pro-bono-legal-work?__cf_chl_jschl_tk__=c912ee48eac740e73b88737f3555fe9aeb4fd346-1586223094-0-AXlQRc4aXqPauWcz0A6Z9qJE49eKuFSEfxw3qUla2sBKqSU6bjHm3kD9o0UIIFsICjEABs9Sv6NEzgvmDhNUwfvRr0NKf5vf4j4EW1xoPADfvTCwtpXefKXVtjebAbVEf_oYS5qHG3pWk8JqiJN19IAoQNIETj9dlZseeDs28f0OoiNuGy_Pu893E5ae_bc-S8kaiG-JbjuuJGfB5_TEwmDZM5adxJ7QRiJSbpTHoFtVthK6IqWm0QU6ZhkVYQt2UsolaaN_-QzXPyh0JMaQksVewg4xiD-s8c62tjkGEgDoPoRausg7hTGCnXbvV78fCZFPLp7D-FrIQlR_dYZzyiOc1bD4fT4GWqg-PvmOiwta
https://www.probonocentre.org.au/media/suls-careers-event/
https://www.probonocentre.org.au/media/suls-careers-event/
https://www.probonocentre.org.au/news-media/podcasts-videos/
https://www.probonocentre.org.au/news-media/podcasts-videos/
https://law.uq.edu.au/event/session/13857
https://law.uq.edu.au/event/session/13857
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The Centre uses social media 
strategically to enhance the public 
visibility of its work and to strengthen 
its public presence as the centre of 
leadership of pro bono legal services 
within the Australian legal assistance 
sector. It also uses social media to 
draw attention to powerful stories 
that demonstrate how pro bono 
assistance can increase access to 
justice for socially disadvantaged and/
or marginalised persons.

SJOpps is a highly successful service 
which uses a website and social 
media to list volunteer and paid 
social justice positions suited to law 
students and early-career lawyers.

1758
FOLLOWERS 

98 POSTS

142,733
IMPRESSIONS

AN
 IN

CREASE IN FOLLOWERS OF 85.8%

1,546
FOLLOWERS 

67 TWEETS

87,915

AN IN
CREASE IN FOLLOWERS OF 6.1%

IMPRESSIONS

2,444

SJOPPS 
TWITTER 

FOLLOWERS

AN
 IN

CREASE IN FOLLOWERS OF 15.7%

3,986
FOLLOWERS

SJOPPS 
FACEBOOK 

8 Statistics as of 28 September 2020.
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NATIONAL
PRO BONO DAY
This year, National Pro Bono Day was on 19 May 
2020. To celebrate, the Centre published a piece 
highlighting how pro bono leaders across Australia 
have adapted their pro bono practices to provide 
advice in collaborative and innovative ways 
in response to the bushfires and the COVID-19 
pandemic.

Split into four short-form articles, the piece highlights 
how law firms were able to pivot their pro bono 
practices to ensure support was given to the most 
severely impacted communities and legal assistance 
organisations. This was done through innovative 
service delivery, and by collaborating, cooperating 
and sharing resources with each other and 
organisations within the legal assistance sector to 
meet the demand for legal services.

The articles enhanced the public visibility of the 
excellent pro bono work being done across Australia 
in response to both crises, reaching over 500 views 
cumulatively across social media platforms. 

“ It was important to us that we were part of a coordinated and 

strategic response. This meant taking the lead from frontline service 

providers about how and when we could best assist, recognising 

there is often a delay between crises occurring and requests for legal 

assistance.” 

DLA Piper

“ Our team is focused on responding to the crisis through 

broadscale collaboration and resource deployment.”  

Ashurst

“ HSF has been committed to working collaboratively with Legal 

Aid, the community legal sector and other law firms to identify 

unmet legal needs that could be addressed through pro bono legal 

support.”   

Herbert Smith Freehills
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ADVOCACY

JOINT SELECT COMMITTEE ON 
AUSTRALIA’S FAMILY LAW SYSTEM

On Friday 13 March 2020, the Centre appeared before 
the Joint Select Committee on Australia’s Family Law 
System to provide evidence in connection with its Inquiry 
into Australia’s Family Law System. 

The Centre was able to provide a national perspective on 
the ability of pro bono legal services to assist individuals in 
family law proceedings, and to comment on how these services 
can be strengthened in order to provide access to justice for those 
individuals. In both its submission and at the public hearing, the Centre 
was advocating for more funding for legal assistance services, and for additional 
research on the pro bono work of family law practitioners. 

The Committee received 535 submissions in response to its Inquiry into Australia’s 
Family Law System. The Centre was selected as one of 17 organisations to give 
evidence at the 13 March public hearing of the Committee in Sydney. Jessica 
Hatherall (Head of Policy and Strategy) and Sally Embelton (Policy and Project 
Officer) represented the Centre at the hearing. They appeared before a panel 
comprised of the Chair, Hon Kevin Andrews MP, the Deputy Chair, Senator Pauline 
Hanson, and Committee members Senator Claire Chandler, Dr Fiona Martin MP, 
Graham Perrett MP, Senator Helen Polley, Zali Steggall OAM MP, and Senator 
Larissa Waters.

ADVOCACY ON GOVERNMENT TENDER 
ARRANGEMENTS 

The Commonwealth, Victorian, New South Wales, South 
Australian, Western Australian and Queensland governments 

all now include pro bono requirements in their law firm panel 
arrangements. The Centre, along with key stakeholders in the 

pro bono community, have strongly advocated for the inclusion 
of pro bono requirements in the legal services panel arrangements 

of governments around the country, as well as other large users of 
legal services such as major corporations.

On 1 July 2020, the new pro bono requirements that will apply to all law firms 
providing legal services to Western Australian government departments and 
agencies commenced. The Western Australian Pro Bono Legal Services Model (the 
Model) will require firms to: (1) be a signatory to the Centre’s National Pro Bono 
Target and (2) provide pro bono legal services to “approved causes” to the value 
of at least 10% of each firm’s government legal work. The Model also sets out 
various reporting requirements, how conflicts of interest will be managed, as well 
as details of pro bono referral coordination and how the Model will be evaluated. 

Similarly, from 1 June 2020 law firms providing legal services to Queensland 
government departments are now required to sign up to and meet the National 
Pro Bono Target of 35 hours of pro bono legal work per lawyer, per year. They will 
also be required to report their pro bono hours to the Centre every year. Small 
businesses and organisations only providing legal resources will be excluded from 
this requirement.  

  L-R The Centre’s 
Jessica Hatherall 
and Sally Embelton 
presenting at the Joint 
Select Committee on 
Australia’s Family Law 
System
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REPORT ON THE NATURE 
AND PREVALENCE OF PRO 
BONO PARTNER ROLES 
GLOBALLY

In February 2020, the Centre co-published a report titled ‘The 
Nature and Prevalence of Pro Bono Partner Roles Globally’, a 
joint initiative of DLA Piper, the Centre, the Pro Bono Institute in 
Washington D.C, and the Thomson Reuters Foundation/TrustLaw 
in London. 

The report found that there was a marked increase in the 
number of dedicated global pro bono partners in law firms. 
Research identified 66 pro bono partners in over 55 law firms 
globally, up from just six partners in the 1990s. These findings 
illustrate the importance of this role in demonstrating a firm’s 
commitment to providing pro bono work and access to justice, 
its desire to show leadership and best practice in this area and a 
growing recognition of the value such roles bring to the broader 
partnership.

“ The nature of pro bono work has evolved enormously over the last decade. Pro bono practices are much larger and often 

operate across multiple jurisdictions. The work is increasingly complex, frequently connected to humanitarian emergencies 

and almost always requires strategic engagement with a range of stakeholders. The growth in pro bono partner roles directly 

reflects these trends.”  

Nicolas Patrick
Pro Bono Partner and Head of Responsible Business, DLA Piper

“ This report signals a growing recognition among firms that such an 

investment also supports the sustainability of a practice and helps to deeply 

enmesh pro bono practice in the culture and strategic direction of a firm.”   

Gabriela Christian-Hare
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In August 2020, the Centre released its Pro Bono 
Guide to the Climate Crisis. This guide is the first of its 
kind. It aims to inform and inspire lawyers across the 
globe to do pro bono work to tackle climate change. 
It includes:

• descriptions of 15 different ways that 
lawyers can get involved in pro bono 
work to help combat the climate crisis

• a range of compelling case studies 
from around the world

• practical advice about how lawyers 
can get started, and how to deal with 
concerns about commercial conflicts 
of interest. 

PRO BONO GUIDE TO 
THE CLIMATE CRISIS

The Guide has been very well received 
globally. Within the first month of the 
Guide being released it was viewed over 
1,360 times on the Centre’s website. 
Its release also caused spikes in social 
media activity including receiving 2,339 
impressions on the Centre’s twitter 
account and creating a 309% increase 
in pageviews on the Centre’s LinkedIn 
page on the day it was released. It has 
been viewed online by people from a 
range of different countries including the 
Philippines, Germany, the United States, 
Hong Kong, Nepal and the Netherlands. 
The Centre has also agreed to have the 
Guide translated into Persian, for use in 
countries such as Iran and Afghanistan.

“ This informative and inspiring publication describes the many ways that lawyers and the legal profession can dedicate their extensive expertise, experience and 

resources to tackling the climate crisis… Ultimately, climate change is not just about science or technology. It’s about justice. The legal profession has a moral obligation 

to stand up and join the movement for a cleaner, greener, healthier future.”  

Dr. David R. Boyd
United Nations Special Rapporteur on human rights and the environment

“ The impacts of climate change represent the greatest threat to our national security, 

our economy, our health and our environment. Legal professionals are integral to solving the 

climate crisis, from assisting Indigenous groups, working on law reform activities to running 

strategic litigation. As a lawyer and Member of Parliament, I warmly welcome this guide 

and initiative to encourage more lawyers to contribute their skills and expertise to the most 

pressing issue of our time.”  

Zali Steggall OAM
Federal Member of Parliament for Warringah, Australia
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On 23 September 2020, the Centre published Pro Bono Legal 
Work: A Guide for Individual Lawyers. The Guide is intended 
to promote the diverse range of opportunities available to 
lawyers who are interested in undertaking pro bono volunteer 
work in a personal capacity, outside of a formal program or 
through employment. 

The Guide is for lawyers who may be: 

• working part-time or reduced hours

• retired or nearing retirement

• on extended leave (parental, sabbatical, 
furlough)  

• working full-time and wish to volunteer out of 
work hours

• sole practitioners.  

PRO BONO GUIDE FOR 
INDIVIDUAL LAWYERS

Opportunities detailed in the Guide include pro bono work 
at community legal centres, independent not-for-profit legal 
services, through State and Territory referral organisations 
and via global networks. 

The Guide also promotes opportunities available through 
resources maintained by the Centre, including Social Justice 
Opportunities, the Justice Project: Pro Bono Tool, and the Pro 
Bono Guide to the Climate Crisis.  

The Guide adds to resources in the Centre’s Sourcing Pro 
Bono Opportunities Initiative and complements the Centre’s 
primary Guides, The Australian Pro Bono Manual and Pro 
Bono Partnerships and Models: A Practical Guide to What 
Works. 

The Centre wishes to thank Chloe 
O’Brien for her invaluable support 

to the Centre by managing the 
compilation of this guide. Her work 

goes to the very essence of the guide.

“ I had the privilege to produce this Guide 

while volunteering for the Centre during a period 

of furlough leave. There are so many exciting 

opportunities available in the legal assistance 

sector – this Guide provides inspiration and 

encourages everyone to follow their passion when 

undertaking pro bono legal work”  

Chloe O’Brien
Project and Policy Officer at the Australian 

Pro Bono Centre
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SOURCING PRO BONO OPPORTUNITIES INITIATIVE AND 
THE JUSTICE PROJECT: PRO BONO TOOL

The Centre has launched the Sourcing Pro Bono Opportunities Initiative to equip pro bono providers with practical resources to 
find potential opportunities and reduce barriers to pro bono participation.

As part of the Sourcing Pro Bono Opportunities Initiative, the Centre launched its new Justice Project: Pro Bono Tool ( Justice 
Project Tool). The Justice Project Tool aims to provide pro bono providers with practical resources to source potential pro bono 
opportunities and form partnerships. It is designed to be particularly helpful for mid-size and smaller firms and in-house teams 
which may not be in position to access opportunities through the traditional pro bono referral schemes. 

The Justice Project Tool builds on the Law Council of Australia’s Justice Project Final Report. It aims to map opportunities to assist 
with priority justice areas for the 13 client groups identified in the report. To date, the Centre has completed its set of resources for 
(i) Aboriginal and Torres Strait Islander Peoples and (ii) people who are homeless, as identified in the report. This set of resources 
will be expanded to include all 13 client groups identified in the Justice Project Final Report. 

The Law Council has formally endorsed the project. The Centre is co-designing the Justice Project Tool with stakeholders who are 
listed in and will utilise the resource.
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“ The new project mapping against the Justice Project is really worthwhile.  Assisting us in 

being able to identify and connect with new pro bono work is important.”   

Nathan Kennedy
Hall & Wilcox

The Centre’s initial impact evaluation surveys found:

• 100% of pro bono providers surveyed found the tables helpful 

• 100% of pro bono providers surveyed found the tables easy to understand

The survey asked which client group participants would like the Justice Project Tool to focus on 
next. The results can be seen below:

Older persons

Asylum seekers

RRR Australians

Children and young people

Recent arrivals to Australia

People who have been trafficked

People who experience family violence

Prisoners and detainees

LGBTI+ people

People experiencing economic disadvantage

People with disability

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%0%

The Centre also reached out to the organisations listed in the Justice Project Tool. 
Their feedback is being used to improve and restructure the mapping tables.  

Together the Justice Project: Pro Bono Tool and the Sourcing Pro Bono 
Opportunities Initiative have been viewed 666 times since their release in 
August.9  

PRO BONO TOOL 
CONTINUED

9 As of 1 October 2020.
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As part of this co-design process, feedback received by the Centre has been positive. As the Centre continues its analysis of 
the remaining 11 client groups the Centre will continue to seek feedback and refine the Tool for maximum impact. 
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THE MANUAL 
& WHAT WORKS

The Centre’s flagship publications, The Australian Pro Bono Manual 
(the Manual) and Pro Bono Partnerships — a Practical Guide to What 
Works (What Works) continue to be the leading Australian authorities 
on pro bono legal practice. The most recent hard copy editions of these 
publications were released in October 2016, and the Centre is in the 
process of updating their content in the online version. The Centre is 
grateful for the assistance of secondees from HWL Ebsworth Lawyers who 
are helping to update both publications. 

In the period 1 July 2019 to 30 July 2020, the online Manual 
received 7,463 views. What Works received 2,729 views in 
total over the same period. 

The Manual is a detailed guide to setting up, managing and evaluating 
a structured pro bono practice and includes policy, letter and agreement 
precedents. What Works provides practical advice on developing pro 
bono partnerships and includes updated case studies, testimonials 
and commentary drawing on the wide-ranging experience of law 
firms, community legal centres, referral organisations and government 
agencies, as well as individual lawyers and barristers.

The Manual and What Works have been recognised nationally and 
internationally. The Law Society of England and Wales adapted the 3rd 
edition of the Manual for its local use. The Manual has also been used to 
develop a Pro Bono Manual for the Law Society of Singapore. 

The Manual and What Works are available online on the Centre’s website.

EQUIP

https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/pro-bono-resources/
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CENTRE INDIGENOUS STRATEGY 
“LOOKING BACK, MOVING FORWARD”

The Centre is committed to supporting the nation’s reconciliation movement. 
To demonstrate our commitment, in 2020 the Centre introduced an Indigenous 
Strategy, Looking Back, Moving Forward, which outlines the concrete actions we 
have committed to undertake towards this goal.

Two of the key actions we have taken in accordance with the strategy are:

• issuing a public response to the Uluru Statement from the Heart, and

• developing several resources and services demonstrating our commitment 
to the Uluru Statement.

THE STRATEGY

The Centre’s Indigenous Strategy sets out the following activities which we have 
committed to undertake: 

• Cultural Generosity Training: The Centre is committed to providing all staff 
members with cultural generosity training. 

• Uluru Statement: The Centre publicly supports the Uluru Statement.10  

• Indigenous Board Member: The Centre is committed to appointing a board 
member who identifies as an Aboriginal and/or Torres Strait Islander 
person. 

• Policy, Research and Advocacy work: As part of the Centre’s Sourcing Pro 
Bono Opportunities Initiative, the Centre has developed the Justice Project 
Pro Bono Tool. This Tool maps pro bono opportunities to assist with priority 
justice issues for the 13 client groups identified in the Law Council of 

Australia’s Justice Project Final Report, including Aboriginal and Torres 
Strait Islander peoples. 

• Engagement and Awareness-Raising: The Centre has developed an 
Indigenous-specific resource page on its website. The Centre will continue 
to commit to supporting Indigenous speakers at its biennial National Access 
to Justice & Pro Bono Conference, and the inclusion of stories on Indigenous 
issues and initiatives in its publications. 

• Indigenous Suppliers: The Centre will endeavour to use Supply Nation when 
considering its operational needs. The Centre will suggest the engagement 
of particular Indigenous vendors for the next National Access to Justice 
& Pro Bono Conference, or suggest a minimum spend be directed to 
Indigenous vendors. 

• Centre’s Attendance at Key Calendar Events: The Centre has developed a 
policy to encourage staff attendance at Indigenous events of national 
significance. 

• Acknowledgement of Country: The Centre’s business cards, email signature 
blocks, and websites include an Acknowledgement of Country.

• Employment Opportunities: The Centre strongly encourages Aboriginal and 
Torres Strait Islander people to apply for positions at the Centre, and will 
incorporate cultural considerations into its interview processes.

• Internships: The Centre is considering the development of an internship 
opportunity for Indigenous law students. 

 

GET INVOLVED

If you would like 
to make use of 

the resources and 
services featured 

on our website, 
please visit www.

probonocentre.
org.au/about-

thecentre/
indigenous-

strategy/.

The Centre wishes to 
thank Trent Wallace, 

former Australian 
Government Solicitor 

Secondee Policy & 
Project Officer to the 

Centre, for sharing 
his lived experience 

as an Aboriginal 
man with our team, 

and his invaluable 
contribution to 
our Indigenous 

Strategy and related 
documents. 

10   To read the Centre’s response to the Uluru Statement from the Heart, please click here.
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The Centre’s National Pro Bono Professional Indemnity Insurance Scheme (Scheme), 
underwritten by Lawcover, continues to facilitate pro bono legal work by providing 
professional indemnity insurance coverage to in-house, government and volunteer 
lawyers working on qualifying pro bono projects. This removes one of the key 
barriers to their participation in pro bono work.

A register of the pro bono projects currently insured under the Scheme can be 
viewed on the Centre’s website.

As at 30 June 2020, the Scheme was available to lawyers in:

• the Australian Capital Territory
• New South Wales
• Queensland
• South Australia
• Victoria
• Western Australia, to holders of volunteer practising certificates only.

IN FY2020, THE 
SCHEME FACILITATED 

3,072.8 HOURS OF 
PRO BONO LEGAL 

WORK

AS AT 30 JUNE 
2020, THE SCHEME 

COVERED 105 
LAWYERS AND 
15 PARALEGALS, 
WORKING ON 
52 PRO BONO 

PROJECTS
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MEASURING IMPACT HUB

The Centre has created a new Measuring Impact Hub on its website to 
equip members of the pro bono community with tools and resources to 
measure the impact of pro bono work undertaken, in line with a deeper 
focus on impact measurement across the legal assistance sector. The 
Hub contains links to Evaluation Tools and Theory of Change resources. 
The Measuring Impact Hub aims to help pro bono providers consider 
how they can design, deliver and refine activities for the greatest 
positive impact on beneficiaries.

EXPERTSDIRECT PRO BONO SERVICE

The ExpertsDirect Pro Bono Service is a joint project of the Australian Pro Bono Centre and ExpertsDirect. It has been running since November 
2018. The service puts pro bono lawyers and community lawyers in touch with professionals who are willing to provide expert witness services 
for free or at low cost in legal cases to assist those experiencing disadvantage or marginalisation. 

Frequently in litigation, compelling expert evidence will be a crucial factor in establishing a client’s case. In matters assisting clients who are 
experiencing significant disadvantage, the cost of engaging an expert to provide that evidence is usually beyond the client’s means. The 
service gives qualifying applicants access to a vast array of expert witness services in diverse fields including medicine, finance, engineering, 
epidemiology and more. The project was developed as a way of overcoming the cost of these services, which can impede the delivery of pro 
bono legal assistance or community legal assistance. 

In FY2020, the ExpertsDirect Pro Bono Service provided free or low-cost expert witnesses to a number of low-income and disadvantaged 
clients, allowing them to obtain important expert evidence in their pro bono litigation matters. 

Lawyers can access the ExpertsDirect Pro Bono Service by completing an application form on the Australian Pro Bono Centre’s website. 

EQUIP

https://www.probonocentre.org.au/measuring-impact-hub/
https://www.probonocentre.org.au/expertsdirect-pro-bono-service/
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RESPONSE TO THE BUSHFIRES AND 
COVID-19

From early January 2020 the Centre has been involved in the legal assistance sector’s response to the Black 
Summer Bushfire Crisis. Both the Centre’s CEO, Gabriela Christian-Hare and Head of Policy & Strategy, 
Jessica Hatherall, became members of the legal assistance sector’s Bushfire Response Group. The Centre 
also created a short-form resource on its website to direct pro bono seekers to legal assistance and 
to advise pro bono providers on how to respond. That resource was then expanded in response to the 
COVID-19 pandemic. 

As the COVID-19 pandemic took hold in March 2020, the Centre issued short-form guidance on how pro 
bono lawyers could respond to the crisis. The Centre also became a member of the COVID-19 Coordinated 
Pro Bono Response Group, providing bi-weekly and then monthly updates to the pro bono community. 
Furthermore, it assisted Ashurst in establishing the Australian page of an Association of Pro Bono Counsel 
(APBCo)/Ashurst global online portal to share resources between firms on the COVID-19 response. 
The Centre’s March 2020 short-form guidance on how to respond to the pandemic was also promoted 
through the Centre’s communication channels, received positive feedback from many law firm pro bono 
coordinators, and has been cited by the wider legal assistance sector.

Despite the operational challenges caused by the bushfires and the COVID-19 pandemic, the legal 
profession’s response to both crises was swift. Many lawyers quickly adapted and rallied to offer pro bono 
support despite the challenges of remote working and reduced staffing at some law firms. As highlighted by 
the Centre’s National Pro Bono Day articles, the bushfires and COVID-19 gave rise to greater collaboration, 
resource sharing and innovation within the legal assistance sector in order to meet the growing demand 
for legal services. The Centre was glad to be at the heart of these and able to connect the wider legal 
assistance sector. 

To read more about the legal assistance sector’s response to the bushfires and COVID-19 pandemic please 
see the Centre’s National Pro Bono Day articles.

CONNECTANNUAL IMPACT REPORT  2019–2020
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https://www.probonocentre.org.au/media/bushfires/
https://www.probonocentre.org.au/wp-content/uploads/2020/03/COVID-19-PRO-BONO-RESPONSE_APBC_18-March-2020.pdf
https://www.probonocentre.org.au/media/pro-bono-day-2020/
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EVENTS AND FORUMS

14TH NATIONAL INDIGENOUS LEGAL 
CONFERENCE, 1ST INDIGENOUS 
HEALTH JUSTICE CONFERENCE

On 13 August 2019, Trent Wallace, the Centre’s Secondee 
Policy and Project Officer attended the 14th National 
Indigenous Legal Conference in Darwin. The conference 
covered various topics from a diverse range of key 
Indigenous figures and non-Indigenous speakers who 
all spoke with hope and optimism for the future. The 
message was presented clearly: put Indigenous affairs 
in Indigenous hands.

LUNCH WITH SCOTT CUMMINGS 

On Tuesday 13 August 2019, the Centre together with 
Ashurst hosted a lunch with Scott Cummings, Professor 
of Legal Ethics and Professor of Law at UCLA School of 
Law, to discuss his new book ‘Global Pro Bono: Causes, 
Consequences and Contestation’. The lunch was an 
opportunity for key members of the pro bono community 
and wider legal profession and academia to hear 
from Scott on the factors that give rise to pro bono’s 
emergence and development, the institutionalisation 
of pro bono through organisational structures and 
normative commitments, and lessons learned about the 
impacts of pro bono.

AUSTRALIAN PRO BONO AND SKILLED 
VOLUNTEERING SUMMIT

The Australian Pro Bono Centre was delighted to attend 
and present at the Australian Pro Bono and Skilled 
Volunteering Summit held on 29 August 2019. It was a 
very informative and inspiring day for everyone who was 
able to attend. The Centre’s CEO, Gabriela Christian-
Hare, shared the podium with Macquarie Group 
Foundation’s Lisa George to put forward the business 
case for skilled volunteering and pro bono.

NSW GOVERNMENT SOLICITORS 
CONFERENCE

Gabriela Christian-Hare spoke about government 
lawyers’ pro bono at the NSW Government Solicitors 
Conference on 3 September 2019. Gabriela presented 
at the “Government Lawyer Pro Bono” presentation 
alongside Jessica Jameson from the Law Society of NSW. 
A presentation on the benefits of pro bono was given 
to 250+ government lawyers. Copies of the new Centre 
guide for government lawyers were also distributed at 
the conference.

TARGET SIGNATORY FORUM

On 4 September 2019, the Centre held a forum for Target 
signatories to discuss the key results from the 12th Annual 
Target Performance Review for FY2019. After sharing the 
results, the Centre was pleased to answer questions by 
all those who had attended the forum.

CONNECT

SOCIETY OF UNIVERSITY LAWYERS PRO 
BONO PANEL DISCUSSION

 On 23 August 2019, the Centre’s CEO, Gabriela Christian-
Hare, presented on pro bono alongside Carla Corradi, Legal 
Counsel (Research), UNSW and Alison Ryan, Supervising Senior 
Solicitor, Refugee Advice and Casework Service (RACS) at the 
Society of University Lawyers (SOUL) Eastern Region Meeting 
in Sydney. The discussion focused on the wide variety of client 
groups assisted through pro bono legal work and the benefits 
of involvement for lawyers individually, their legal teams 
and their universities. The Centre was delighted to have the 
opportunity to discuss pro bono involvement with this group 
of in-house lawyers, many of whom had participated in pro 
bono earlier in their careers and expressed a keen desire to 
make pro bono opportunities available to their university legal 
teams.

NATIONAL ASSOCIATION OF COMMUNITY 
LEGAL CENTRES (NACLC) CONFERENCE

The Australian Pro Bono Centre was delighted to attend the 
2019 National CLCs Conference, held on 27 to 29 August 2019 
in Brisbane. The Centre’s CEO, Gabriela Christian-Hare, and 
Policy and Project Officer, Sally Embelton, attended. The 
conference was hosted by NACLC and Community Legal 
Centres Queensland. It was attended by representatives from 
community legal centres (CLCs) and the access to justice 
sector.
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EVENTS AND FORUMS CONTINUED

8TH ASIA PRO BONO CONFERENCE

The Centre was delighted to participate in the 8th Asia 
Pro Bono Conference in Kathmandu, Nepal between 13-
15 September 2019. Both Gabriela Christian-Hare and the 
Centre’s former CEO, John Corker, attended the conference. 
The focus of this year’s conference was on education and 
empowerment with a wide range of students attending from 
Nepal and foreign universities, including QUT in Brisbane. 

2019 PILNET GLOBAL FORUM

The Centre was delighted to participate in the 2019 PILnet Global Forum 
in Singapore between 11-13 November 2019. The forum was very well 
attended, with over 300 participants from over a dozen countries 
including Gabriela Christian-Hare and the Centre’s Head of 
Policy & Strategy, Jessica Hatherall. Gabriela presented at the 
“Professional Associations and Pro Bono – A Comparative Look” 
session alongside Filip Czernicki, Warsaw Bar Association, 
Tanguy Lim, Law Society Pro Bono Services Singapore and 
Yannick Sala, Paris Bar Association with Tamas Barabas from 
PILnet as moderator on how bar associations, law societies and 
other professional organisations in different jurisdictions regulate 
and promote pro bono activities.

AUSTRALIAN PRO BONO NETWORK 
WEBINAR 

On 11 June 2020, Gabriela Christian-Hare presented at the 
Australian Pro Bono Network Webinar, ‘Boosting Pro Bono 
in the Post-COVID World’ alongside Chris Venter of Benevity, 
Canada. The discussion was facilitated by Sally McGeogh, 
Westpac, and focused on the changing role of corporate pro 
bono and the opportunity to scale efforts post-COVID.

  The Centre’s Gabriela Christian-Hare 
with Davyd Wong and Annie Tang of 

Pro Bono HK at 8th Asia Pro Bono 
Conference in Nepal.

  The Centre’s Gabriela Christian-Hare presenting at the 
“Professional Associations and Pro Bono – A Comparative 

Look” session at the 2019 PILnet Global Forum in Singapore.
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“SPEAKING UP FOR A BETTER WORLD” 
VIRTUAL GLOBAL CONFERENCE

On 30 June 2020, Gabriela Christian-Hare presented at the 
KeyNote Women Virtual Conference, “Speaking Up for a Better 
World”. She presented on “Advancing Social Justice & the Role 
of the Business Sector”, with a focus on the Black Lives Matter 
Movement.
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WEB RESOURCES

The Centre’s website is a trusted source of detailed 
information about pro bono and is used by legal 
professionals, peak bodies, community organisations, 
governments, universities and members of the public. It 
hosts key resources including:

• The Manual
• What Works
• Pro Bono Guide to the Climate Crisis
• Pro Bono Guide for Individual Lawyers
• Pro Bono Guide for Government Lawyers 
• Client Management and Self-Care Guide 
• Pro Bono Guide for In-house Corporate Lawyers 
• The Sourcing Pro Bono Initiative 
• The Justice Project: Pro Bono Tool 
• Measuring Impact Hub

The website also provides access to:

• information about pro bono in Australia and internationally

• information on, and access to, the National Pro Bono Target Report

• information on, and access to, the National Law Firm Survey and other research

• guidance for firms, in-house teams and lawyers on providing pro bono assistance

• guidance for individuals, CLCs, Aboriginal and Torres Strait Islander Legal Services, Legal 
Aid and other not for profit organisations who are seeking pro bono assistance

• information on issues affecting pro bono such as volunteer practising certificates, 
professional indemnity insurance and the pro bono provisions in government tender 
schemes

• information on the Centre’s advocacy work

• guidance on the National Pro Bono Professional Indemnity Insurance Scheme, Experts 
Direct Service and the National Law Firm Directory

In FY2020, the 
Centre’s website 
continued to be 

a well-respected 
and frequently 

used resource, with 
189,551 page views.11  

This year, the Centre 
refreshed the site’s 

home page to 
improve usability, 

and enhanced the 
layout for news and 

updates. 

11   As of 30 June 2020.

  Photo by John Schnorobrich on Unsplash
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https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/pro_bono_guide_for_individual_lawyers/
https://www.probonocentre.org.au/government_guide/
https://www.probonocentre.org.au/wp-content/uploads/2018/02/Client-Management-and-Self-care-Guide-February-2018.pdf
https://www.probonocentre.org.au/in-house-guide/
https://www.probonocentre.org.au/research/sourcing-pro-bono/
https://www.probonocentre.org.au/research/justice-project-report-2/
https://www.probonocentre.org.au/measuring-impact-hub/
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In addition to the main website, the Centre runs the 
websites Social Justice Opportunities (SJOpps), CLC 

Volunteers and the National Law Firm Directory. 

SJOpps is a highly successful service using web and 
social media channels to list volunteer and paid roles 
in the legal assistance sector for law students and 
early career lawyers. 

It also provides resources and guides for those looking 
for social justice work and study opportunities. 

Recently the site content was refreshed and the layout 
was improved. A redesign of the site is also planned 
for 2021.

In FY2020, SJOpps had 257,398 page views.12 

CLC Volunteers, managed jointly by the Centre and 
NACLC, is a national database of community legal 
centres (CLCs).

It provides users with information about:

• which CLCs are currently looking for 
volunteers

• CLC contact details, and 
• the ways in which volunteers can help 

at each CLC.   

In FY2020, the site had 152,001 page views.13 

The National Law Firm Directory is a password 
protected directory of law firm pro bono practices 
for those who work in the access to justice sector. 
Members of the Directory include law firms, CLCs, 
Legal Aid Commissions, Aboriginal and Torres Strait 
Islander Legal Services, pro bono referral schemes 
and organisations looking to make pro bono referrals 
to law firms. 

Registered users are able to search and view 
information about the law firms in the directory and 
the areas in which they consider requests for pro bono 
assistance. The Directory features individual profiles 
of law firms’ pro bono programs including pro bono 
contact information, areas of particular specialisation 
or interest, potential conflicts, eligibility criteria, 
referral procedure, costs and disbursements policy 
and Pro bono areas of law.

In FY2020, the directory contains 43 law firm profiles 
and the site had 1848 page views.14

12   From 1 July 2019 to 30 June 2020.
13   From 1 July 2019 to 30 June 2020.
14   From 1 July 2019 to 30 June 2020.

  Photo by Marvin Meyer on Unsplash
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THE BUDDY PROGRAM

The Centre has been piloting a ‘buddy’ program designed to assist law firm signatories with emerging and developing pro bono practices to grow 
their participation in pro bono legal assistance by partnering them with experienced pro bono co-ordinators from law firms with more mature pro 
bono practices. Learning directly from a more experienced pro bono practitioner can be extremely helpful in the initial stages of setting up or growing 
a pro bono practice. By connecting members of the pro bono community, the program hopes to ensure the delivery of best practice pro bono work 
and learn how to better support new signatories to the National Pro Bono Target.

Early feedback from trial participants has provided encouraging feedback.

“ The program allows new and developing 

pro bono practices to access an established 

practice and sparks conversations around 

how to develop, expand and then maintain 

a best practice program…We enjoyed the 

informal approach to the buddy program.  It 

was conversation between peers, learning from 

each other’s practices and sharing success and 

failures to hopefully strengthen our pro bono 

community overall.”  

Jessica Morath,
Clayton Utz

“ Discussions with mentors (with 

significant experience) have provided very 

useful ideas and strategies on how to develop 

and expand my personal and BP’s pro bono 

practice.”   

Danielle Verde,
Bartier Perry 

“ It’s a great opportunity to share the 

collaborative nature of the Australian pro bono 

sector with new signatories to the Target.”   

Morgan Long, 
Sparke Helmore

The program helps new and developing pro bono practices 
develop, expand and then maintain a best practice program

The program encourages cross-collaboration within the 
pro bono community

The program helps direct more pro bono towards the 
greatest unmet legal need

The program helps grow excellence in pro bono through 
best practice sharing

Strongly
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ASSISTING THE PUBLIC 

The Centre receives many phone calls and emails from individuals seeking pro bono 
legal assistance. As we are a research and policy centre, it is not the Centre’s role to 
provide legal advice or make pro bono referrals to law firms. However, the Centre does 
assist members of the public by directing them to pro bono organisations and schemes, 
legal aid commissions and community legal centres that may be able to assist. 

Since early March the Centre staff have been working from home due to the COVID-19 
pandemic. This has meant that the Centre’s main phone line could not be monitored 
and instead a voicemail message was set up asking all callers to direct their inquiries to 
the Centre’s info@ email address. 

The Centre continues to direct individuals seeking pro bono legal assistance to the 
Centre’s Links to Legal Help webpage and other services as need via email. 

THE CENTRE 
RESPONDED TO 
OVER 280 
PHONE & EMAIL 
ENQUIRIES 
IN FY2020

COLLABORATION & CONSULTATION

LEGAL ASSISTANCE SERVICES INTER-GOVERNMENTAL COMMITTEE 
AND NATIONAL LEGAL ASSISTANCE PARTNERSHIP

The Centre’s CEO, Gabriela Christian-Hare, joined the Advisory Group to the Legal Assistance 
Services Inter-Governmental Committee (IGC) and National Legal Assistance Partnership (NLAP) 
in October 2019. The Centre’s CEO and the Centre’s Head of Policy & Strategy, Jessica Hatherall, 
have regularly attended meetings of the Advisory Group and provided written feedback on 
a range of documents relating to the NLAP. The Centre’s work is greatly assisted through its 
understanding of and collaboration with other organisations in the legal assistance sector 
through its role in the Advisory Group. The role also provides the Centre a channel through which 
to give input on behalf of the pro bono community to the Commonwealth and other Advisory 
Group members.

AUSTRALIAN PRO BONO NETWORK

The Centre’s CEO and Head of Policy & Strategy have also become members of the Australian 
Pro Bono Network, a group of corporate representatives aiming to grow pro bono and skilled 
volunteering in the corporate sector. In August 2019, the Centre’s CEO presented at the Australian 
Pro Bono & Skilled Vounteering Summit run by the Network sponsored by Macquarie Bank, 
Westpac and Resonate Consulting and held at Ashurst, Sydney. The Centre presented on ‘The 
Business Case for Pro Bono’. In June 2020, the CEO presented on a webinar run by the Network on 
‘Boosting Pro Bono in the Post-COVID World’.

This Network provides an opportunity to share knowledge about pro bono practice between 
professions, espouse the benefits of legal pro bono involvement by corporates, and build the 
profile of the Centre as an authoritative source and resource.  It also provides an opportunity to 
network with a range of stakeholder pro bono providers and recipients, including the largest law 
firms and not-for-profits.

CONNECT

https://www.probonocentre.org.au/legal-help/
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“ Interning at the Australian 

Pro Bono Centre has been an 

enriching and insightful experience. 

For me, it has reaffirmed the 

importance of pro bono work, 

policy and research in empowering 

individuals and communities. The 

Australian Pro Bono Centre has 

been a supportive environment 

which helped expand my 

understanding of different pro bono 

services and organisations. Such 

knowledge is invaluable and I am 

grateful to have been given the 

opportunity to learn so much.”  

Rose Huang, 
Volunteer Intern 2020 

“ My time at the APBC has been 

an eye-opening experience and one 

of my highlights in studying law. 

Through various tasks that I was 

assigned during my internship, 

I learnt a lot about the how the 

legal profession participates in 

pro bono work in Australia and 

the gaps in legal need where the 

profession has yet to respond to. It 

was also interesting to see what goes 

on behind the scenes to promote 

pro bono legal work in the legal 

profession. The centre’s staff were 

enthusiastic and very approachable. 

I felt like I’m part of the team 

from the first day of my internship. 

Overall, my internship with APBC 

was a great learning experience 

which has led me to see the 

importance of pro bono legal work 

and has also sparked my interest to 

do pro bono work in my professional 

career.”   
Joshua Kan, 
intern 2019  

“ My experience with the 

Australian Pro Bono Centre has 

been invaluable and it has provided 

me with greater knowledge of the 

pro bono legal sector. The team 

has been wonderful to work with, 

providing helpful guidance and 

being there for me every step of the 

way. I am grateful for having given 

the opportunity to work on various 

projects including the Pro Bono 

Guide to the Climate Crisis and 

the Justice Project: Pro Bono Tool 

which has widened my knowledge 

on unmet areas of legal need and 

the important role lawyers have to 

play in the community including 

how they can make a difference 

through their work.”   

Dimi Tong, 
intern 2020  

“ My experience interning at the 

Australian Pro Bono Centre has 

been an invaluable part of my legal 

education and skills development. I 

was provided with opportunities to 

work on a diverse array of projects 

that enhanced my research skills 

and my understanding of how pro 

bono services are delivered across 

the legal sector. The staff at the 

Centre are incredibly supportive and 

encouraging, and were willing to 

involve me in many different aspects 

of the Centre’s work, which was 

incredibly rewarding.”    

Amy Warren, 
Volunteer Intern 2020  

LEGAL 
TRAINING

UNSW Law internship program: 
The Centre provides experiential 
learning opportunities for law 
students through the UNSW Law 
Faculty’s internship program. The 
internship allows students to delve 
into the Centre’s research and 
assist with other ongoing projects. 
In FY2020, the Centre hosted 
four student interns through the 
program: Joshua Kan, Catherine 

Sun, Dimi Tong and Lily Zhu. UNSW 
law students Rose Huang and Amy 

Warren also kindly volunteered 
their time as interns at the Centre 
during FY2020. The program 
provides each student with 
valuable vocational experience, 
and the consistently high quality 
of their work at the Centre is 
a testament to the program’s 
success.

»
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»

LEGAL TRAINING CONTINUED

UNSW PLT program: For the first time 
in FY2020, the Centre hosted a student 
undertaking UNSW’s new Graduate 
Diploma in Legal Professional Practice. 
Student Mohamed ElBadawy joined 
the Centre for several months to obtain 
practical legal experience. Mohamed 
became an integral part of the team 
and assisted the Centre on a number of 
significant projects. 

“ My internship at the 

Australian Pro Bono Centre 

has significantly improved my 

knowledge. It has enabled me 

to apply my knowledge and 

use my ideas. Furthermore, it 

allowed me to develop my skills. 

I felt confident and supported 

by my supervisor and the 

team members. My supervisor 

was very helpful, friendly, 

supportive and always made me 

feel confident, supported and 

motivated. I gained elaborate 

understanding of pro bono legal 

work and the unique role of pro 

bono providers. In addition, 

promoting and developing pro 

bono legal work to help the 

vulnerable and disadvantaged 

members of the society.”   

Mo ElBadawy, 
Student 2020 

College of Law Practice Paper: In addition, 
each year the Centre updates its College of 
Law Practice Paper on Pro Bono Practice. 
The Practice Paper is used by the College 
in its practical legal training course which 
qualifies law graduates to gain admission 
to legal practice in jurisdictions across 
Australia. The paper introduces students to 
the principles underpinning pro bono legal 
work, the growth of the global pro bono 
movement, the role of pro bono legal work 
in legal practice, and the social impact 
of pro bono and the benefits it brings to 
lawyers. 

EQUIP
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CENTRE’S IMPACT MEASUREMENT

In conjunction with creating the Centre’s new Strategic Plan, the Centre has begun to develop its 
Theory of Change along with evaluation tools in order to measure the impact of its work. The team 
has developed a project planning tool to be used for any new activities in order to ensure that its 
impact is being evaluated and measured. In addition, new tools including feedback surveys are 
being created and iterated in order to ensure that the Centre is achieving the measures of progress 
included in the Centre’s new strategy. The CEO and Head of Strategy have been training all staff on 
the use of these new evaluation tools. Feedback from these impact measurement tools can be seen 
on pp 15, 16, 24, 27 and 38 of this annual report. 

MEASURING IMPACT

  Photo by Joanna Kosinska on Unsplash
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The Centre also plans to ensure that its impact will be considered and aligned with the United Nations’ Sustainable 
Development Goals (SDGs). In particular, the Centre is targeting the following SDGs:
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STAFF

The Centre’s work is achieved through the efforts of its small 
team of dedicated staff. In addition to four permanent staff, 
since 2017 the team has included a full-time Secondee 
Policy and Project Officer generously provided by Australian 
Government Solicitor.

CURRENT STAFF:

GABRIELA CHRISTIAN-HARE, Chief Executive Officer
JESSICA HATHERALL, Head of Policy and Strategy
SALLY EMBELTON, Senior Policy and Project Officer 
ANNA JACOBS, AGS Secondee Policy and Project Officer
RACHEL ZEHNER, Operations and Communications Manager

FORMER STAFF OF THE CENTRE IN FY2019:

TRENT WALLACE, AGS Secondee Policy and Project Officer
NATASHA ROSE, Project Officer 
CHLOE O’BRIEN, Project and Policy Officer

The Centre is also grateful for the assistance provided in FY2020 by our two HWL Ebsworth Lawyers part-time 
secondees, our four interns (arranged through the UNSW Internship Program), one UNSW PLT student and two 
student volunteers (see pp 40-41). Secondees, interns, PLT students and volunteers make a valuable and lasting 
contribution to the Centre’s work and their efforts are greatly appreciated. 

JESSICA HATHERALL
Head of Policy and Strategy

SALLY EMBELTON
Senior Policy and Project Officer

GABRIELA CHRISTIAN-HARE
Chief Executive Officer

ANNA JACOBS
AGS Secondee Policy and 

Project Officer

RACHEL ZEHNER
Operations and 

Communications Manager

THE ORGANISATION
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MR PHILLIP CORNWELL (CHAIR)

Phillip was appointed to the Board 
and as Chair on 1 December 2014. 
Phillip is a Senior Finance Counsel at 
Allens, having been a partner there 
for 32 years. As well as heading its 
Project Finance practice, for many 
years he chaired its Pro Bono and 
Footprint Committees. In addition, 
Phillip is a director and the deputy 
chair of Suicide Prevention Australia 
and sits on the boards of Bush 
Heritage Australia, the Midlands 
Conservation Fund, and Grosvenor 
Australasia International Pty Ltd.

LEANNE COLLINGBURN

Leanne was appointed to the 
Board on 8 February 2017. She is 
Special Counsel, National Pro Bono 
Executive, and Co-Chair of the 
Reconciliation Action Plan Working 
Group at Norton Rose Fulbright 
Australia and a key driver of the 
firm’s broader Corporate Social 
Responsibility program. Leanne 
has practised as a lawyer in a 
commercial law firm since 2007 and 
from 2014 her practice has focused 
on creating and encouraging 
positive social change and impact 
for vulnerable peoples through 
access to justice, education and 
employment opportunities.

DAN CREASEY 

Daniel was appointed to the Board 
on 1 December 2014 and retired on 
18 November 2019. He is Head of 
Pro Bono & Community Impact at 
King & Wood Mallesons, leading a 
team of pro bono & social impact 
experts via the KWM Community 
Impact program (pro bono, 
volunteering, philanthropy and 
reconciliation). He has extensive 
experience in pro bono, community 
engagement, philanthropy, and 
social impact. Dan has been 
involved in planning, delivering 
and managing significant pro bono 
projects, with large teams of people 
and in a variety of jurisdictions, for 
over 10 years.

PROF ROBERT CUNNINGHAM 

Professor Robert Cunningham 
is Dean and Head of Curtin Law 
School, barrister within Murray 
Chambers and a Fellow of the 
Australian Academy of Law. In his 
barrister practise within Murray 
Chambers he specialises in Federal 
Court matters with an emphasis 
on matters such as corporate 
law, consumer protection, native 
title and intellectual property. In 
academia Robert’s pursuits have 
focused on how the law intersects 
with international trade, ecological 
resilience and information 
governance. He is the author of 
Information Environmentalism: 
a governance framework for 
intellectual property rights. Robert 
joined the Australian Pro Bono 
Centre Board as a Council of 
Australian Law Dean representative 
in 2019. 

BOARD

THE ORGANISATION
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TAMSYN HARVEY 

Tamsyn was appointed to the 
Board on 12 November 2018. She 
is the First Assistant Secretary of 
the Legal Services Policy Division 
in the Commonwealth Attorney- 
General’s Department. The Legal 
Services Policy Division has diverse 
responsibilities across the federal 
civil justice system, including the 
administration of Commonwealth 
legal assistance funding, native 
title, support for and participation 
in Royal Commissions, and legal 
services. Tamsyn has worked 
in a range of areas across 
the Commonwealth and ACT 
governments.

JONATHON HUNYOR 

Jonathon was appointed to the 
Board on 20 September 2016. He 
is the CEO of the Public Interest 
Advocacy Centre (PIAC). 

Jonathon has practised for over 
20 years as a lawyer in NSW and 
the Northern Territory in a range 
of areas including criminal law, 
discrimination and human rights, 
migration and refugee law and 
Aboriginal land rights. His previous 
roles include Principal Legal 
Officer at the North Australian 
Aboriginal Justice Agency in Darwin 
and Director of Legal Services 
at the Australian Human Rights 
Commission.

JANE HUTCHISON 

Jane was appointed to the Board 
on 3 December 2014. She is the 
Director of the Hobart Community 
Legal Service, a role she has held 
for many years. Prior to joining 
the Board, Jane was Chair of the 
Centre’s Advisory Council. Jane was 
an inaugural member of the Law 
Society of Tasmania’s Pro Bono 
Committee and continues to be a 
member of this committee. She is 
also currently chair of Community 
Legal Centres Tasmania.

SARAH MORTON-RAMWELL 

Sarah was appointed to the board 
on 3 June 2020. She is a Partner 
and Global Head of Pro Bono and 
Social Impact at Ashurst. Sarah 
is Chair of the International Bar 
Association’s Pro Bono Committee, 
sits on the Business Council of 
Australia’s Indigenous Engagement 
Taskforce and is Chair of Ashurst’s 
Reconciliation Committee. Sarah 
is a member of the Association 
of Pro Bono Counsel and was 
named in the Institute of Corporate 
Responsibility & Sustainability’s 
first group of fellows in 2016. Sarah 
is a qualified lawyer in NSW and 
England and Wales, and holds a 
Master of Studies in Sustainability 
Leadership from the University of 
Cambridge.

CHRIS POVEY 

Chris was appointed to the Board 
on 12 November 2018. Chris is 
CEO of Justice Connect and has 
dedicated his career to making the 
law work for people who would 
otherwise miss out. He has spent 
over 15 years as a lawyer with a 
range of social justice organisations 
including the Consumer Action Law 
Centre, Tenants Victoria, Victoria 
Legal Aid, Justice Connect and the 
Victorian Human Rights and Equal 
Opportunity Commission. In 2010, 
Chris was awarded a prestigious 
Churchill Fellowship to conduct 
in-depth research into housing 
sustainability and homelessness 
prevention. Chris also serves on 
the Board of the Federation of 
Community Legal Centres, and 
previously served on the Board of 
the Council to Homeless Persons. 

THE ORGANISATION



ANNUAL IMPACT REPORT  2019–2020

48

MS MARY WOODFORD 
LLB, MPH, BA (Hons) FAICD FGIA 

Mary was appointed to the Board 
on 11 June 2018. Mary is a senior 
executive and has over 20 years’ 
experience as a legal practitioner 
and non-executive director. She is 
currently the General Manager of 
Advocacy with the Law Society of 
Western Australia. Mary is also a 
non-executive director of the Local 
Government Insurance Scheme WA, 
the Catholic Education Commission 
WA and chairs Central Regional 
TAFE WA and MercyCare Ltd. 
Previous non-executive directorships 
include HBF Health Ltd and related 
entities and the National Heart 
Foundation (WA). 

PAULINE WRIGHT  

Pauline was appointed to the 
Board on 15 March 2018. She is 
a Principal of PJ Donnellan & Co 
Solicitors on the NSW Central Coast. 
Pauline is the President of the Law 
Council of Australia and also sits 
on a number of its committees 
and working groups, including the 
Access to Justice Committee, Equal 
Opportunity Committee and the 
National Criminal Law Committee. 
She was the President of the NSW 
Council for Civil Liberties in 2018-
2019 and was the President of the 
Law Society of NSW in 2017. She 
is also a keen ocean swimmer, 
surf lifesaver, singer, actor, theatre 
producer, director and writer.

DR JUSTINE ROGERS  

Justine was appointed to the Board 
on 12 November 2018. She is Deputy 
Director of the Law Society of NSW 
Future of Law and Innovation in 
the Profession (FLIP) research 
stream as part of the Allens Hub for 
Technology, Law and Innovation at 
UNSW Law. Her current research 
project is on lawyers and change. 
Justine is also a Senior Lecturer at 
UNSW Law. She teaches Lawyers, 
Ethics & Justice, the core legal 
ethics course, and Theories of Law 
and Justice, one of the strands of 
jurisprudence. Justine completed 
her DPhil at the University of Oxford, 
which was an ethnographic study of 
London barristers and pupillage.

KEY RELATIONSHIPS

AUSTRALIAN GOVERNMENTS 

The Centre is most grateful for the financial assistance it 
receives from the Commonwealth of Australia through 
the Federal Attorney-General’s Department and from the 
Departments of the Attorney-General (or Justice) in the States 
and Territories. This funding is crucial to the operation of the 
Centre. 

UNSW

The Centre is based in the Law Centres Precinct at UNSW, 
Sydney, with accommodation and some of its overheads 
provided by the Faculty of Law. The Precinct provides a 
dynamic environment for collaboration between centres, 
interaction with law students, and with members of the law 
school and faculty.

Our partnership with UNSW also provides opportunities for 
educating undergraduate and postgraduate law students 
about the place of pro bono in the Australian legal landscape. 
As mentioned above, through the faculty’s law internship 
program the Centre hosts several student interns, providing 
vocational experience. The Centre has also contributed to the 
development of course materials for the faculty’s new Graduate 
Diploma in Legal Professional Practice. The Centre is most 
grateful for the support generously provided by the Law Faculty 
of UNSW.

THE ORGANISATION
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NOTE 2020 2019
$ $

Revenue
Revenue from ordinary activities 4 508,394 459,509
Revenue 508,394 459,509

Expenses
Expenses from ordinary activities
Employee benefits expense 373,454 386,705
Board and Advisory Council 812 1,919
Depreciation expense 935 548
Audit fees 4,000 4,400
Accounting fees 3,509 4,409
Insurance 1,279 1,056
Computer and communications 2,724 3,093
Subscriptions 2,823 3,021
Travel and accommodation 8,235 18,884
Design and printing 4,293 5,694
Affiliations, memberships and conferences 4,000 4,745
Sponsorships 0 0
Stationery 57 411
Finance charges 162 253
Other expenses from ordinary activities 3,801 2,471
Expenses 410,286 437,609

Surplus / (Deficit) from Ordinary Activities
Income tax expense relating to ordinary activities 98,108 21,900
Surplus 98,108 21,900

Other comprehensive income - -

Total comprehensive income / (loss) 98,108 21,900

FINANCIAL REPORTS
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

»

FINANCIAL REPORTS
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NOTE 2020 2019
$ $

Current Assets
Cash and cash equivalents 5 217,168 174,971
Trade and other receivables 6 21,958 885
Other current assets 7 - 459
Total Current Assets 239,126 176,316

Non-Current Assets
Property, plant and equipment 8 1,899 -
Total Non-Current Assets 1,899 -

Total Assets 241,025 176,316

Current Liabilities
Trade and other payables 9 15,328 18,697
Employee benefits 10 20,231 50,261
Other
Total Current Liabilities 35,559 68,958

Non-Current Liabilities
Provisions - -
Total Non-Current Liabilities - -

Total  Liabilities 35,559 68,958

Net Assets 205,466 107,358

Equity
Retained Earnings 205,466 107,358
    
Total Equity 205,466 107,358

2020 2019
$ $

Total equity at the beginning of the year 107,358 85,458

Surplus / (deficit) for the year 98,108 21,900

Total comprehensive income / (loss) for the year 98,108 21,900

Total equity at the end of the financial year 205,466 107,358

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2020

STATEMENT OF CHANGES IN EQUITY FOR THE FINANCIAL 
YEAR ENDED 30 JUNE 2020

»

FINANCIAL REPORTS CONTINUED

FINANCIAL REPORTS
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T +61 2 9385 7381
info@probonocentre.org.au
www.probonocentre.org.au

Australian Pro Bono Centre 
Law Centres Precinct 
Level 1, The Law Building 
University of New South Wales 

The Australian Pro Bono Centre is the centre of leadership for pro bono legal services. The Centre is grateful for 
the funding support it receives from the governments of the Commonwealth and all states and territories, and 
the in-kind support it receives from Australian Government Solicitor, HWL Ebsworth Lawyers, volunteers and the 
Faculty of Law at UNSW Sydney. 

For more information visit the Centre’s website at probonocentre.org.au

probonocentre.org.au

We acknowledge the traditional 
custodians of the land on which we 

work, the Bedegal people of the 
Eora Nation. We pay our respects 
to the Elders – past, present and 

emerging – and the youth who 
are working towards a brighter 

tomorrow.

Follow us on Twitter @AusPBC
Join us on LinkedIn
Like us on Facebook

mailto:info%40probonocentre.org.au?subject=
https://www.probonocentre.org.au/
https://www.probonocentre.org.au/
https://www.linkedin.com/company/australian-pro-bono-centre/
https://twitter.com/AusPBC
https://www.facebook.com/probonocentre/
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