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TARGET SIGNATORIES: 2008-2021
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The National Pro Bono Target is administered and promoted by the Australian Pro Bono Centre. Itis a
target that can be adopted by:

Signatories commit to the Target by signing a Statement of Principles.

Law firm, ILP, solicitor and barrister signatories to the Target agree to use their best efforts to provide
at least 35 hours of "pro bono legal services” per lawyer per year.

On 1 July 2020, the Target was opened to in-house legal team signatories for the first time. In-house
signatories agree to use their best efforts to provide at least 20 hours of pro bono legal services per
lawyer per year.

law firms and incorporated legal practices (ILPs)
solicitors

barristers

in-house legal teams

individual in-house lawyers.

Signatories report annually to the Australian Pro Bono Centre on their performance against the Target/

! Throughout this report, "FTE lawyers" refers to full-time equivalent lawyers.

FTE lawyers covered by the Target (thousands)


https://www.probonocentre.org.au/
https://www.probonocentre.org.au/provide-pro-bono/target/statement-of-principles/
https://www.probonocentre.org.au/information-on-pro-bono/definition/
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IN FY2021:

Signatories 39 7

reported undertaking

PRO BONO HOURS
SISO ROS 1 peR Lawve

+ up by 90,538.25 pro bono
hours (16.4%) since
FY2020

+ equivalent to 357
lawyers working full

« anincrease from 36.4

hours per lawyer in
FY2020

time for one year?

16,435
FTE

LAWYERS
WERE COVERED
BY THE TARGET

« Up by 656.5 lawyers
since FY2020

45.3%

of signatories met
or exceeded their
respective Targets®

+ up from 44.3% in FY2020

TOTAL NUMBER OF TARGET SIGNATORIES

There were a total of 270 signatories to the Target as at 30 June 2021. This is a significant increase
from 187 signatories as at 30 June 2020.> A breakdown of all new signatories is as follows:

« 30 new law firm signatories

» 13 new solicitor signatories

+ 31 new barrister signatories

« 12 newin-house legal team signatories

+ 17 newin-house individual signatories

Alist of all current Target signatories can be found here. /

? In this report, the contribution of signatories who joined the Target on or after 1 July 2020 is included for the purpose of reporting the total
number of hours of pro bono legal services performed and the total number of FTE lawyers covered by the Target, but excluded for the
purpose of calculating hours per FTE lawyer per year. This is due to the distorting effect of figures provided by these signatories that cover
less than the full year.

® Calculated on the basis of a 37.5 hour working week over 48 weeks.
1 46.3% of the signatories subject to the 35-hour benchmark met or exceeded the Target in FY2021.
° 20 signatories withdrew from the Target in FY2021.
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LARGE LAW FIRMS (50 OR MORE FTE LAWYERS):

AVERAGE PRO BONO HOURS PER LAWYER IN FY2021 - FIRM BY FIRM®
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Average pro bono hours per lawyer in FY2021

© This graph does not include new large law firm signatories (i.e., those that signed up to the Target on or after 1 July 2020). This is due to the

distorting effect of including data provided by signatories that reported hours against the Target for less than the full year.
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LARGE LAW FIRMS
(50 OR MORE FTE LAWYERS)

53 large law firms and incorporated
legal practices reported on the pro
bono hours of 15,184.24 FTE lawyers
(405.51 more thanin FY2020)

Reported an average of 39.54 pro bono
hours per lawyer (increase from 36.4 in
FY2020)

22 large firms (41.5%) met or exceeded
the Target (an increase from 18 firms in
FY2020)

36 expect to meet the Target in FY2022

INDIVIDUALS

(SOLICITORS AND BARRISTERS)

70 individuals reported in FY2021 (up
from 31in FY2020).

Reported a total of 5,092.91 pro
bono hours (up from 2,211 hours in
FY2020)

Reported on average 70.18 pro bono
hours (up from 69.4in FY2020)

42 individuals met or exceeded the
Target (up from 20in FY2020)

65 expect to meet the Targetin
FY2022 (up from 24 in FY2020)

(up from 29 in FY2020)
54.9% average participation rate (up
from 51.8% in FY2020)

SMALL LAW FIRMS PARALEGALS

(FEWER THAN 50 LAWYERS) 63 signatories reported that 747.01
FTE paralegals engaged in pro bono

work (significantly up from 428.42 in
FY2020) reported on the pro bono hours FY2020)

of 1,094.76 FTE lawyers

Reported an average of 41.2 pro bono
hours per lawyer (significantly up from
35.7 hours in FY2020)

36 small firms met or exceeded the
Target (up from 32 firms in FY2020)

66 expect to meet the Target in FY2022
(up from 58 in FY2019)

71.8% average participation rate (up
from 69.3% in FY2020)

93 small law firms (up from 75 in

Participating paralegals completed

a total of 20,627.05 hours (up from
15,431.73in FY2020)

On average, 25.12 hours of pro bono
work of a legal nature were undertaken
per FTE paralegal’

LEGAL WORK UNDERTAKEN FOR A SUBSTANTIALLY REDUCED FEE

59 signatories (41 firms and 18 individuals) reported having undertaken a total of 19,257.68 hours
of substantially reduced fee work.

This compares to 28 signatories having undertaken 10,160.35 hours of substantially reduced fee

work in FY2020. /

”Where firms were unable to report the total number of paralegals that undertook pro bono work (but did provide a total number of hours),
their hours are not reflected in this 'average hours' figure due to the distorting effect this would have.
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MATURE AND FOUNDATION TARGET SIGNATORIES

FOUNDATION TARGET SIGNATORIES MATURE TARGET SIGNATORIES

(signed up to the Target (signed up to the Target before
before 26 April 2007) 1July 2014)

In FY2021, 12 Foundation Target +  InFY2021, 67 Mature Target
signatories reported signatories reported
Foundation signatories reported on + Mature signatories reported on

average 54.4 pro bono hours per lawyer average 41.5 pro bono hours per
lawyer

AVERAGE PRO BONO HOURS PER FTE LAWYER IN FY2021: COMPARISON
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IN-HOUSE TARGET SIGNATORIES

On 1 July 2020, the Target was opened to in-house legal team signatories for the first time. In-house
signatories agree to use their best efforts to provide at least 20 hours of pro bono legal services per
lawyer per year?®

As all of the in-house signatories were 'new’ signatories in FY2021 (i.e., they signed up to the Target on or
after 1 July 2020), there is no overall ‘average hours per lawyer' figure displayed here. This is because of
the distorting effect of calculating this figure in relation to signatories that have each been committed to
the Target for different amounts of time. This figure will be available for the first time in the FY2022 Target
Report.

IN-HOUSE TEAMS IN-HOUSE INDIVIDUAL LAWYERS

InFY2021, 10 in-house teams reported InFY2021, 17 in-house individual
on the pro bono hours of 69 FTE lawyers reported a total of 465.5 pro
lawyers bono hours

They reported a total of 515 pro bono 7 individuals met or exceeded the
hours Target

3 in-house teams met or exceeded the 16 of the 17 in-house individuals
Target expect to meet the Targetin FY2022
7 in-house teams expect to meet the

Targetin FY2022

There was a 61.7% average

participation rate

Zero hours were undertaken by

paralegals within in-house teams

SUSTAINABLE DEVELOPMENT GOALS

InFY2021, for the first time the Centre asked law firm and in-house legal team signatories whether
their organisation had committed to supporting the United Nations Sustainable Development
Goals (SDGs).?

A total of 19 signatories (15 law firms and 4 in-house legal teams) reported that they had
committed to supporting the SDGs.'® This represents 12.2% of the relevant signatories.

8 This benchmark will be reviewed over time based on the performance of in-house signatories against the Target.

° For more information about the SDGs, please see here.

19A further 54 signatories were unsure if their organisation had committed to supporting the SDGs, and one did not answer the question.
The remaining 82 signatories confirmed their organisation had not committed to supporting the SDGs.



https://sdgs.un.org/goals
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HOURS BY STATE/TERRITORY

For the first time in FY2021, the Centre asked all signatories to report on how many of their reported
hours of pro bono work were undertaken by lawyers based in each Australian State/Territory. Here is the
breakdown of pro bono hours in each Australian jurisdiction:**

NORTHERN
TERRITORY:
2,319

QUEENSLAND:

WESTERN 14509

AUSTRALIA:

: 47,474
SOUTH

AUSTRALIA:
8,758
NEW SOUTH WALES:
284,066

N ACT: 20,261

VICTORIA: 204,569

' TASMANIA: 341

1)
1
PRUPURTION OF A RALIA SOLICITORS IN EA B
|

[—

| RRITORY POPULATIC RISDICTIC CITOR
ACT 1.7% 3% 3.16%
NSW 31.8% 43% 44.16%
NT 1% 1% 0.36%
aLb 20.2% 16% 11.58%
SA 6.9% 5% 1.35%
TAS 2.1% 1% 0.05%
Vic 25.9% 25% 31.96%
WA 10.4% 7% 7.44%

! The total number of hours reported on this page (broken down by jurisdiction) is slightly different to the total number of hours reported elsewhere
in this report. This is due to unresolvable discrepancies in the way Target signatories reported these figures to the Centre.

12 Based on the population of each Australian State and Territory as at 31 December 2020, as reported by the Australian Bureau of Statistics here.
The total population of Australia on that date was 25,694,393 people.

* As reported by the Law Society of NSW in its 2020 National Profile of Solicitors, page 6. The total number of practising solicitors in Australia as at
October 2020 was 83,643.

* The pro bono hours undertaken by barristers have been removed from this column of the table, due to data limitations in obtaining the precise
number of barristers in each State & Territory.
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https://www.abs.gov.au/statistics/people/population/national-state-and-territory-population/latest-release
https://www.lawsociety.com.au/sites/default/files/2021-07/2020%20National%20Profile%20of%20Solicitors%20-%20Final%20-%201%20July%202021.pdf

The Australian Pro Bono Centre
acknowledges the traditional
custodians of the land on which it

works, the Bedegal people of the Eora

Nation. We pay our respects to the
Elders —past, present and emerging —
and the youth who are working towards

a brighter tomorrow.
The Australian Pro Bono Centre is grateful for the funding support it receives
from the governments of the Commonwealth and all Australian States and
Territories. Itis also grateful for the in-kind support it receives from Australian
Government Solicitor, HWL Ebsworth, volunteers, and the Faculty of Law and
Justice at UNSW Sydney (which includes the use of the Faculty's premises W
and facilities and support from student interns).
@ For more information, visit the Centre's website at probonocentre.org.au
L]
Sl ¥ in
Australian Pro Bono Centre info@probonocentre.org.au Follow us on Twitter @AusPBC
Law Centres Precinct www.probonocentre.org.au Join us on LinkedIn

Level 1, The Law Building
University of New South Wales
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