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ABOUT 
THE CENTRE
OUR
ORGANISATION

The Australian Pro Bono Centre (Centre) was established in 2002 as an 
independent, non-profit organisation at the University of New South 
Wales (UNSW). It is the centre of leadership for pro bono legal services 
in Australia. The Centre’s principal objective is to grow participation 
and excellence in pro bono, its unique contribution to closing the justice 
gap and creating a more equitable and sustainable society.

The Centre receives funding support from the governments of the 
Commonwealth and all States and Territories, and in FY2021 lawyer 
secondments from Australian Government Solicitor, HWL Ebsworth and 
DLA Piper. The Faculty of Law and Justice at UNSW generously provides 
the Centre with premises and facilities and support from student 
interns. For more information, visit the Centre’s website: 

www.probonocentre.org.au. 

https://www.probonocentre.org.au/
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STRATEGIC
VISION

In 2020-2025 the Centre will significantly INCREASE THE NUMBER OF LEGAL 
PROFESSIONALS providing access to justice to individuals and vital assistance 

to community organisations, including as part of larger responsible business 
programs. 

The Centre will increase the impact of that assistance by PROMOTING GLOBAL 
BEST PRACTICE and supporting pro bono providers to be responsive to areas of 

unmet legal need. 

The Centre will be at the forefront of INNOVATION AND EVOLUTION in pro bono 
legal service delivery. 

STRATEGIC 
PLAN 

Following a review and consultation in FY2020, 
the Centre launched a five-year Strategic Plan 

in July 2020. The Centre’s Strategic Plan 2020-
2025 sets out the actions, themes and priorities 

that will guide the Centre’s work over the next five 
years. The full text of the Plan is available on the 

Centre’s website. 
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https://www.probonocentre.org.au/wp-content/uploads/2020/06/PROBONO-STRATEGIC-PLAN.pdf
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CONNECTACTIVATE EQUIP
Connect members of the pro bono ecosystem through 
collaborations and best practice sharing.

• Organise targeted, timely and tailored events and forums 
to educate and bring together members of the pro bono 
community and the wider legal assistance sector

• Represent the pro bono community within the legal 
assistance sector to facilitate cross-sector collaborations 

• Engage with the global pro bono legal community to 
promote innovation and best practice sharing 

MEASURES OF PROGRESS: 

• Attendance at and feedback from key events
• Level of involvement in legal assistance 

collaborations
• Development of innovative solutions for pro bono 

service delivery 

Activate new and existing pro bono legal professionals by 
promoting awareness of pro bono legal services, providing 
incentives to participate and advocating for policy reform.

• Encourage engagement with the National Pro Bono 
Target by new and existing signatories across the 
national legal profession

• Develop policy and conduct advocacy with government, 
regulators, and the private sector to encourage and 
support pro bono participation

• Promote the pro bono ethos and build a thriving 
pro bono culture by raising the profile of pro bono 
and inspiring participation through a wide range of 
communications

MEASURES OF PROGRESS: 

1. Increase in the number and range of new 
signatories to the National Pro Bono Target and 
hours reported against the Target nationally

2. Inclusion of pro bono requirements in legal 
purchasing arrangements of governments and 
other major users of legal services

3. Engagement with key information sources, 
including the Centre’s website and social media

Equip pro bono legal professionals by providing 
practical tools and resources and reducing barriers 
and constraints to pro bono participation.

• Grow library of, and engagement with, timely, 
relevant, accessible and practical resources to 
support pro bono professionals

• Conduct research to study and share practical 
expertise, including the biennial National Pro Bono 
Law Firm Survey

• Reduce barriers and constraints to pro bono 
participation including managing the Centre’s 
National Pro Bono Professional Indemnity 
Insurance Scheme and ExpertsDirect Pro Bono 
Service 

MEASURES OF PROGRESS: 

1. Number and utilisation of, and feedback 
on, new and existing guides, research 
reports and other resources

2. Number and range of projects covered 
by the National Pro Bono Professional 
Indemnity Insurance Scheme

3. Utilisation of ExpertsDirect Pro Bono 
Service 

NO
POVERT Y

QUALIT Y
EDUCATION

REDUCED
INEQUALITIES

CLIMATE
ACTION

PEACE,  JUSTICE & 
STRONG INSTITUTIONS
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SUSTAINABLE 
DEVELOPMENT 

GOALS THE CENTRE 
IS ADDRESSING
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THE YEAR IN REVIEW

THE AUSTRALIAN PRO BONO 
MANUAL: A PRACTICE GUIDE AND 
RESOURCE KIT FOR LAW FIRMS 
(UPDATED 2016)

PRO BONO PARTNERSHIP AND 
MODELS: A PRACTICAL GUIDE TO 
WHAT WORKS (UPDATED 2016) 

CLIENT MANAGEMENT AND SELF-
CARE FOR PRO BONO LAWYERS 
(MARCH 2017)

PRO BONO LEGAL WORK: A 
GUIDE FOR CORPORATE LAWYERS 
(AUGUST 2017) 

PRO BONO LEGAL WORK: A GUIDE 
FOR GOVERNMENT LAWYERS 
(MARCH 2019)

THE NATURE AND PREVALENCE 
OF PRO BONO PARTNER ROLES 
GLOBALLY (FEBRUARY 2020)

PRO BONO GUIDE TO THE CLIMATE 
CRISIS (AUGUST 2020)

PRO BONO GUIDE FOR INDIVIDUAL 
LAWYERS (SEPT 2020)

64
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COMPARED TO 
551,425 HOURS 
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NATIONAL 
PRO BONO 
TARGET

THE CENTRE OPENED THE NATIONAL 
PRO BONO TARGET TO IN-HOUSE 
LEGAL TEAMS

FROM 

1 JULY 2020

NEW LAW FIRM 
SIGNATORIES JOINED 

10 FROM QLD 
10 FROM WA 
7 FROM NSW 

2 FROM SA 
1 FROM VIC

30 12 17
NEW IN-HOUSE 

LEGAL TEAMS 
JOINED 

10 IN NSW 
1 IN VIC 
1 IN ACT

NEW IN-HOUSE 
INDIVIDUAL 

LAWYERS JOINED 
9 FROM VIC 

8 FROM NSW

IN-HOUSE LEGAL TEAM SIGNATORIES INCLUDE

7
CORPORATE 

TEAMS
AIG AUSTRALIA, 

AMERICAN EXPRESS, 
HARVEY NORMAN 

PROPERTY, LEXISNEXIS, 
PFIZER AUSTRALIA, 

UNSW SYDNEY AND 
WILLIS TOWER WATSON

3
GOVERNMENT 

TEAMS
AUSTRALIAN 

BROADCASTING 
CORPORATION, 

AUSTRALIAN TRADE 
AND INVESTMENT 

COMMISSION, 
IP AUSTRALIA

2
NOT-FOR-PROFIT 

TEAMS
AUSCL - AUSTRALIAN 

SOCIETY FOR 
COMPUTERS + LAW, THE 
BENEVOLENT SOCIETY

25 FROM NSW 
8 FROM QLD 
5 FROM SA 
3 FROM VIC 
2 FROM WA  
1 FROM ACT

44
NEW INDIVIDUAL 

BARRISTER (31) AND 
SOLICITOR (13) 

SIGNATORIES JOINED

THE CENTRE CONTINUES TO 
UPDATE AND PROMOTE

8 LEADING 
PRO BONO 
PUBLICATIONS
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IN APRIL 2021, THE CENTRE MADE A SUBMISSION 
IN RESPONSE TO THE INTERIM REPORT TO THE 
AUSTRALIAN GOVERNMENT: 

INDIGENOUS VOICE 
CO-DESIGN PROCESS

FOR PRO BONO MATTERS BETWEEN 1 JULY 
2020 AND 30 JUNE 2021

from public pro bono seekers via info@probonocentre.org.au 
between 1 July 2020 and 30 June 2021

NSW/VIC BUSHFIRE RESPONSE GROUP

ASSOCIATION OF PRO BONO COUNSEL/ASHURST 
GLOBAL ONLINE COVID-19 RESPONSE PORTAL

COVID-19 COORDINATED PRO BONO RESPONSE 
GROUP

NSW DISASTER RESPONSE LEGAL SERVICE

LEGAL ASSISTANCE FORUM - NATIONAL LEGAL 
ASSISTANCE PARTNERSHIP ADVISORY GROUP

THE CENTRE FURTHER DEVELOPED

THE CENTRE CONTINUES TO PUBLISH

FORTNIGHTLY ROUND-UP 
OF PRO BONO 

IN THE NEWS &
PRO BONO VOCO 
NOVEMBER 2020 (4TH EDITION) 

& JUNE 2021 (5TH EDITION)

BETWEEN 1 JULY 2020 AND 30 JUNE 2021

BETWEEN 1 JULY 2020 AND 30 JUNE 2021

NATIONAL 
LAW FIRM PRO 
BONO SURVEY 
REPORT7TH

IN FEBRUARY 2021, THE CENTRE PUBLISHED ITS

based on data collected from Australian firms with 
50 or more lawyers

3
INNOVATIVE 
PROJECTS:
SOURCING PRO BONO 
OPPORTUNITIES INITIATIVE

MEASURING IMPACT HUB

BUDDY PROGRAM

139
THE CENTRE RESPONDED TO

ENQUIRIES

19
THE CENTRE HOSTED/CO-HOSTED AND PARTICIPATED IN

EVENTS AND 
FORUMS

THE CENTRE CONTINUED TO PLAY A KEY ROLE IN

COLLABORATIONS

5

EXPERTSDIRECT 
PRO BONO 
SERVICE

THE CENTRE MANAGES THE 

     ASSESSED22

THE CENTRE CONTRIBUTED TO

PODCASTS, 
ARTICLES AND 
INTERVIEWS17

NATIONAL PRO BONO 
PROFESSIONAL INDEMNITY 
INSURANCE SCHEME

BETWEEN 1 JANUARY 2021 AND 30 JUNE 2021

3,127.20 HOURS PRO 
BONO WORK

PROJECTS 
ON THE INSURANCE REGISTER 
32 FROM NSW, 10 FROM QLD, 2 FROM SA (22 
LAWYERS ARE COVERED BY 1 SA PROJECT), 
13 FROM VIC AND 1 FROM ACT

AS AT 30 JUNE 2021, THERE WERE

58

ADVOCACY 
ON ISSUES 
AFFECTING 
PRO BONO

APPLICATIONS FOR FREE OR 
LOW-COST EXPERT WITNESSES 

INSURED UNDER THE SCHEME

BETWEEN 1 JULY 2020 AND 31 DECEMBER 2020

2,729.4 HOURS PRO 
BONO WORK

INSURED UNDER THE SCHEME

THE CENTRE 
ENDORSED 
A FURTHER

ADVOCACY 
PROJECTS 
OF OTHER ORGANISATIONS7

THE YEAR IN REVIEW

mailto:info%40probonocentre.org.au?subject=
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FROM THE
CHAIR

PHILLIP CORNWELL

It is very pleasing to see such continuing growth both in the number 
of National Pro Bono Target signatories and in the average of pro 
bono hours worked (and well above the Target). All this despite 
the challenges presented by COVID-19 and work from home 
requirements. And it is not that there has been a downturn in paying 
work, with pro bono filling the gaps. Anecdotally law firms, and 
indeed the professions generally, have continued to be busy. I think 
the Centre, and in particular our CEO Gabriela Christian-Hare and 
her team, can claim a share of the credit for this success. As you can 
see from this Impact Report, and the summary in the CEO’s Report, 
the last financial year has been one of innovation and collaboration.

One extrinsic contributing factor may be that the retreat of 
neoliberalism, and the rise of the ‘business for purpose’ or 
‘stakeholder capitalism’ movement, as exemplified by the US Business 
Roundtable invocation that companies make a positive contribution 
to society, seems unstoppable. As Larry Fink, CEO of investing giant 
BlackRock, said earlier this year: ‘In 2018, I wrote urging every 
company to articulate its purpose and how it benefits all stakeholders, 
including shareholders, employees, customers, and the communities 
in which they operate. Over the course of 2020, we have seen 
how purposeful companies, with better environmental, social, and 
governance (ESG) profiles, have outperformed their peers.’

For many lawyers, pro bono has always been a part of their sense 
of professional responsibility. And now clients, especially corporates 
urged on by the likes of Larry Fink, are interrogating their supply 
chains to ensure a coincidence of objectives, which arguably goes 
beyond mere ESG or corporate social responsibility. To harness 
this the Centre has encouraged government and corporate legal 
departments to include a standardised ‘Target’ condition in their legal 

panel terms, requiring that the law firms they use adopt the National 
Pro Bono Target and comply with its underlying principles.

Although reluctant to strike a ‘glass half empty’ note in the face of 
strong pro bono growth in a difficult year, I must say it is a shame 
that despite these developments quite a few firms, including large 
firms, are falling well short of the Target. As a result they are missing 
out on the considerable benefits that flow from undertaking pro 
bono work, of being a business for purpose, of building staff skills, 
satisfaction and retention. But they also may be failing to fulfil the pro 
bono requirements imposed by Governments and the corporates. I 
encourage those firms to redouble their efforts, lest their clients may 
come to doubt whether they are in fact using their ‘best endeavours’ 
to achieve the Target. The Centre stands ready to help with an 
extensive range of resources, from the Best Practice Guide to the 
Buddy System to support new signatories.

At the risk of tapping into ‘competitive Federalism’, the Centre has 
initiated coverage of jurisdiction by jurisdiction pro bono hours, with 
fascinating results. On a population basis NSW looks outstanding, but 
when compared by lawyer numbers it is Victoria and the ACT that do 
better! There is plenty of room for improvement in some jurisdictions 
and the Centre will look to help the profession there, in particular, to 
grow their pro bono effort. In seeking to reduce these disparities we 
will consider the extent to which structural factors are at play, such as 
the availability of free professional indemnity insurance and free or 
low cost practising certificates for pro bono work, and legal panel pro 
bono conditions.

Let me conclude by thanking Gabriela and her team for maintaining 
focus and continuing the critical core work of the Centre while 

»
THE YEAR IN REVIEW
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FROM THE
CEO

GABRIELA CHRISTIAN-HARE

The start to the 2020s will go down as one of the most turbulent 
periods in living memory. But it will also be remembered for how 
lawyers across the world significantly escalated their efforts to 
support the most vulnerable members of our community. In Australia, 
our focus has also been on assisting those affected by numerous 
natural disasters as climate change poses a fundamental threat to 
our country and our planet.

The profession’s commitment to pro bono has been growing steadily 
over time. However, since early 2020 a new benchmark has been 
set for the amount of pro bono assistance Australian lawyers are, as 
a cohort, willing to provide. More individual solicitors and barristers 
have devoted their own personal time to advise and represent 
disadvantaged individuals and community organisations. This period 
has also served to further solidify the role of pro bono practices in 
law firms and in-house teams around the country. More lawyers 
than ever before are participating in their organisation’s pro bono 
programs and additional senior lawyers have been appointed to Pro 
Bono Partner. Over 640,000 hours of pro bono support were provided 

by Australian lawyers in the last year. May we see the pro bono 
sector continue to flourish, for there has never been a more important 
time for pro bono assistance. The impact of the pandemic, natural 
disasters, conflicts and persisting inequality in our communities will 
continue to be varied and brutal for many.

The growth of pro bono legal services has led to an evolving need 
for high quality thought leadership, guidance and resources for 
lawyers to establish and develop thriving practices. In the last year, 
we at the Centre have focused our efforts on coordinating with the 
private legal profession and wider legal assistance sector to assist 
with both the pandemic response and natural disaster relief. We have 
also published two new guides. The Centre’s world-first Pro Bono 
Guide to the Climate Crisis, supported by Dr. David Boyd, UN Special 
Rapporteur on Human Rights the Environment, has led to the Centre’s 
involvement in a number of international conferences in the last year. 
We are delighted to be working with PILnet on a new Global Pro Bono 
Climate Action Portal to be released late 2021. The Centre’s new Pro 
Bono Guide for Individual Lawyers also provides guidance to the »

also pursuing new initiatives like the Climate Crisis Guide and 
the Individual Lawyers Guide. I am also indebted to my fellow 
directors on the Board of the Centre, who offer a diversity 
of viewpoints and are a wonderful source of ideas, strategic 
guidance and inspiration. It is a real pleasure to chair such a 
Board. And of course I join the Centre’s CEO in thanking the 
Attorneys General of the Commonwealth and of each State 

and Territory for their vital financial support, the University of NSW 
for providing office space and Australian Government Solicitor for 
its support over many years through the provision of long term high 
quality secondees.

Phillip Cornwell

CHAIR

»

FROM THE CHAIR CONTINUED

THE YEAR IN REVIEW
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our Head of Policy & Strategy, Jessica Hatherall, who was a terrific 
support and we look forward to welcoming our new Head of Policy 
& Strategy in November 2021. We also said farewell to our former 
AGS Secondee Policy & Project Officer, Anna Jacobs, welcomed her 
successors, Qi Qi Ren (and in the new financial year, Miriam Rath and 
Tomo Kudrich), and said farewell to volunteer Policy & Project Officer, 
Chloe O’Brien. They all provided invaluable skills and a great deal of 
warmth to the Centre team.

I would like to particularly acknowledge the dedication and skill of 
our Senior Policy & Project Officer, Sally Embelton, and Operations 
& Communications Manager, Rachel Zehner, who have together 
provided the Centre with immense support during a very busy period. 

Thanks is also extended to our HWLE graduate secondees and all 
of the UNSW student interns who have played a significant role in 
boosting the Centre’s capacity over the past year. I wish to also thank 
DLA Piper, Herbert Smith Freehills and Ashurst for the invaluable 
support they are providing to a global study which the Centre 
commenced towards the end of FY2021 and which is continuing 
throughout FY2022.

I wish to thank our Chair, Phillip Cornwell, for the support he provides 
to the Centre and to me personally, and every other Board member 
for sharing their time, advice and inspiration.

The Centre’s work is made possible through funding support from the 
Commonwealth Attorney-General’s Department and the governments 
of all eight States and Territories. I also thank UNSW’s Faculty of Law 
and Justice for continuing to provide the Centre with its home, many of 
our operational resources and the support of student interns through 
its experiential learning and professional legal training programs.

Gabriela Christian-Hare

CEO

»

FROM THE CEO CONTINUED

THE YEAR IN REVIEW

growing number of solicitors and barristers wishing to volunteer in a 
personal capacity.

The Centre has been particularly focused on encouraging 
engagement with the National Pro Bono Target this year. Since 
we opened the Target to in-house legal teams on 1 July 2020, 12 
teams – and a further 17 individual in-house lawyers – have become 
signatories. As social impact programs develop and there is a greater 
emphasis on Environmental, Social and Corporate Governance (ESG), 
legal teams are increasingly prioritising pro bono. Corporates are 
realising the benefits to not only end beneficiaries but also their legal 
staff as additional professionals skillsets develop and staff experience 
such strong personal fulfilment from this work.

Overall, the number of signatories to the National Pro Bono Target 
has grown exponentially. 103 new signatories have joined in the 
last year, growing the Target cohort to 270 signatories. The Centre 
has been promoting engagement with the Target through bar 
associations around the country. In the last year, 42 barristers have 
become signatories to the Target – up from 11 the year before. There 
have also been 30 new law firms joining the Target (including 10 from 
Western Australia and 10 from Queensland). The inclusion of pro bono 
requirements for law firms on Australian government panels has long 
been a driver of growth of pro bono services in Australia. The new WA 
and QLD government requirements are further incentivising pro bono 
participation in these jurisdictions.

Engagement with our publications and social media platforms as 
well as interest in our work by the legal media is at an all-time high, 
signalling a greater thirst by lawyers for news, key updates, guidance 
and inspiration as pro bono practices develop.

I would like to acknowledge the professionalism and creativity of 
the Centre’s staff during the year. In June 2021 we said farewell to 
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The National Pro Bono Target is administered and promoted by 
the Australian Pro Bono Centre. The Target can be adopted by:

• law firms and incorporated legal practices (ILPs)
• solicitors
• barristers
• in-house legal teams
• individual in-house lawyers.

FTE lawyers covered by Target 
(figures in black)

Total pro bono hours
 (figures in brown)

To
ta

l p
ro

 b
on

o 
ho

ur
s (

th
ou

sa
nd

s)

FT
E 

la
w

ye
rs

 co
ve

re
d 

by
 th

e 
Ta

rg
et

 (t
ho

us
an

ds
)
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14,057

600 18
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551,427

15,779 16,435

641,966

21700

2021

115,334

The Centre released its 14th Annual Performance Report of the 
National Pro Bono Target on 23 September 2021. The report sets out the 
performance of signatories to the Target during the 2020-2021 financial 
year (FY2021). The full report can be accessed here.

Australian lawyers undertook a record number of 641,965.75 pro bono 

hours in FY2021, providing disadvantaged and vulnerable individuals with 
access to justice and vital legal support to the organisations that support 
them. This is the highest number of pro bono hours ever reported by 
signatories to the Target – and is an increase of 90,538.25 pro bono hours 
(up 16.4%) from FY2020. These total hours equate to 357 lawyers working 
full-time for one year.

THE NATIONAL PRO BONO TARGET
Signatories commit to the Target by signing a Statement of Principles.

Law firm, ILP, solicitor and barrister signatories to the Target agree to use their best efforts to provide at least 35 

hours of pro bono legal services per lawyer per year.

On 1 July 2020, the Target was opened to in-house legal team signatories for the first time. In-house signatories 
agree to use their best efforts to provide at least 20 hours of pro bono legal services per lawyer per year.

Signatories report annually to the Australian Pro Bono Centre on their performance against the Target.

TARGET SIGNATORIES: 2008-2021
FTE LAWYERS COVERED BY THE TARGET / TOTAL PRO BONO HOURS

ACTIVATE

https://www.probonocentre.org.au/
https://www.probonocentre.org.au/wp-content/uploads/2021/09/14th-Annual-Target-Performance-Report.pdf?utm_source=Media+Contacts&utm_campaign=9c59ca8f8c-EMAIL_CAMPAIGN_2018_10_11_01_21_COPY_01&utm_medium=email&utm_term=0_992db4d112-9c59ca8f8c-383579297
https://www.probonocentre.org.au/provide-pro-bono/target/statement-of-principles/
https://www.probonocentre.org.au/information-on-pro-bono/definition/
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NATIONAL PRO BONO TARGET CONTINUED

Target signatories reported undertaking an average of 39.7 hours of pro 
bono legal services per lawyer in FY2021, well exceeding the Target of          
35 hours. This is the highest average number of pro bono hours per lawyer 
reported since 2011 and is higher than the 36.4 average reported in FY2020.

As at 30 June 2021 there were 270 signatories to the Target. A record 16,435 
full-time equivalent (FTE) lawyers are now covered by the Target. This is up 
by 656.5 lawyers from FY2020, when 15,778.5 FTE lawyers were covered by 
the Target.

1  Total figure reflects 20 signatories who 
withdrew within the period. Count is based 
on the main office (i.e. headquarters) only.
2 The total number of hours reported on 
this page (broken down by jurisdiction) 
is slightly different to the total number of 
hours reported elsewhere in this report. This 
is due to discrepancies in the way Target 
signatories reported these figures to the 
Centre.
3 Based on the population of each Australian 
State and Territory as at 31 December 2020, 
as reported by the Australian Bureau of 
Statistics here.
The total population of Australia on that date 
was 25,694,393 people.
4 As reported by the Law Society of NSW in 
its 2020 National Profile of Solicitors, page 
6. The total number of practising solicitors in 
Australia as at October 2020 was 83,643.
5 The pro bono hours undertaken by 
barristers have been removed from this 
column of the table, due to data limitations in 
obtaining the precise number of barristers in 
each State & Territory.

TASMANIA: 341

QUEENSLAND
74,549WESTERN

AUSTRALIA
47,474

NORTHERN
TERRITORY

2,319

SOUTH
AUSTRALIA

8,758 NEW SOUTH 
WALES

284,066
ACT: 20,261

VICTORIA: 204,569 

STATE/TERRITORY

PROPORTION 
OF AUSTRALIA’S 

POPULATION3

PROPORTION 
OF PRACTISING 

SOLICITORS 
IN EACH 

JURISDICTION4

PROPORTION 
OF TOTAL PRO 
BONO HOURS 
REPORTED BY 
SOLICITORS5 

ACT 1.7% 3% 3.16%

NSW 31.8% 43% 44.16%

NT 1% 1% 0.36%

QLD 20.2% 16% 11.58%

SA 6.9% 5% 1.35%

TAS 2.1% 1% 0.05%

VIC 25.9% 25% 31.96%

WA 10.4% 7% 7.44% 

STATE / 
TERRITORY LAW FIRMS

IN-HOUSE 
LEGAL 
TEAMS

INDIVIDUAL LAWYERS 
(BARRISTERS & SOLICITORS)

INDIVIDUAL 
IN-HOUSE 
LAWYERS TOTAL

ACT 12 1 3 (1 barrister 2 solicitors) - 16

NSW 62 10 33 (21 barristers, 12 solicitors) 8 113

NT 1 - - - 1

QLD 33 - 17 (9 barristers, 8 solicitors) - 50

SA 9 - 9 (4 barristers, 5 solicitors) - 18

TAS - - 1 (1 barrister) - 1

VIC 32 1 7 (4 barristers, 3 solicitors) 9 49

WA 18 - 4 (2 barristers, 2 solicitors) - 22

TOTAL NUMBER 
OF SIGNATORIES 167 12 74 (42 BARRISTERS, 

32 SOLICITORS) 17 270 
SIGNATORIES1

HOURS BY STATE/TERRITORY

For the first time in FY2021, the Centre asked all signatories to report on how many of their reported hours of pro bono work were undertaken by lawyers based in 
each Australian State/Territory. Here is the breakdown of pro bono hours in each Australian jurisdiction:2

ACTIVATE

https://www.abs.gov.au/statistics/people/population/national-state-and-territory-population/latest-release
https://www.lawsociety.com.au/sites/default/files/2021-07/2020%20National%20Profile%20of%20Solicitors%20-%20Final%20-%201%20July%202021.pdf
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»

NATIONAL PRO BONO TARGET CONTINUED

»

NATIONAL PRO BONO TARGET CONTINUED

IN FY2021:

45.3%

39.7
PRO BONO 
HOURS
PER LAWYER

•  an increase from 36.4 
hours per lawyer in 

FY2020 

of signatories met 
or exceeded their 

respective Targets4 

•   up from 44.3% in FY2020

16,435
FTE 

LAWYERS 
WERE COVERED 

BY THE TARGET
•  up by 656.5 lawyers 

since FY2020

Signatories 
reported undertaking

641,965.75 HOURS 
of ‘pro bono legal services’2

•  up by 90,538.25 pro bono 
hours (16.4%) since 

FY2020
•  equivalent to 357 

lawyers working full 
time for one year3

A list of all current Target 
signatories can be found here.

“ The profession’s commitment to pro bono has been growing steadily over time. 

However, the significant growth in hours since 2019 is setting a new benchmark for 

pro bono assistance in Australia. The hours performed by some of the largest law 

firms are at record levels this year, reflecting a desire to further push the boundaries 

and have tangible and lasting social impact through pro bono work. Notably, more 

individual solicitors and barristers have also joined the Target and are devoting their 

personal time to advise and represent disadvantaged individuals and community 

organisations. This period has served to further solidify the role of pro bono practice 

in a number of smaller law firms as well as in-house teams around the country, 

although there is considerable room for growth in both cohorts.” 

Gabriela Christian-Hare
CEO of the Australian Pro Bono Centre

“ One doesn’t want to be ‘glass half empty’ in the face of strong pro bono growth 

in a difficult year, but it is a shame that quite a few firms, including large firms, are 

falling well short of the Target, and missing out on the considerable benefits that 

flow from undertaking pro bono work. Not the least of these benefits is fulfilling the 

pro bono requirements imposed by Governments and the growing number of ESG 

minded corporates as a condition of membership of their legal panels. I encourage 

those firms to redouble their efforts, lest their clients may come to doubt whether 

these firms are in fact using their ‘best endeavours’ to achieve the Target. The Centre 

stands ready to help.” 

Phillip Cornwell
Chair of the Australian Pro Bono Centre

ACTIVATE

https://www.probonocentre.org.au/provide-pro-bono/target/signatories/
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GROWING PRO BONO PARTICIPATION 
BY IN-HOUSE LEGAL TEAMS

On 1 July 2020 the Centre opened the National Pro Bono Target (the 
Target) to in-house corporate and government legal team signatories 
to encourage and incentivise growth in in-house pro bono. The Target 
aims to raise the profile of every lawyer’s professional responsibility to 
improve access to justice, to work for the public good, and to highlight 
the shared nature of that responsibility across the legal profession.

To assist the Centre in growing participation and excellence in pro 
bono legal service delivery by in-house counsel, the Centre formed 
an In-house Pro Bono Steering Committee which consists of Centre 
staff and corporate and government lawyers who champion pro bono, 
including representatives from the Association of Corporate Counsel 
Australia, and representatives of the In-House Corporate Lawyers and 
Government Solicitors Committees of the Law Society of NSW.

By signing up to the Target, in-house legal signatories commit to use their 
best endeavours to achieve at least 20 hours of pro bono legal services 
per lawyer per year. In consultation with the In-house Pro Bono Steering 
Committee, the Centre decided to take a staged approach and will review 
whether this hourly target should be raised to be aligned with other 
legal professionals in the future. The 20-hour benchmark will provide an 
incentive for the growth of in-house pro bono legal services and takes 
into consideration the unique context for in-house legal professionals.

In-house legal teams that signed up to the Target within the first 12 
months (between 1 July 2020 and 30 June 2021) are listed on the Target 
register as foundation in-house legal signatories. Between 
1 July 2020 and 30 June 2021, 12 in-house legal teams and 17 in-house 
individuals signed up as foundation in-house legal signatories.

“ Even though the National 

Pro Bono Target is voluntary 

and aspirational, becoming a 

signatory to the Target has been 

fundamental in encouraging 

the lawyers at the ABC to 

take part in the ABC’s pro 

bono program. As a signatory 

to the Target, the ABC joins 

a pro bono community 

that is striving towards a 

common goal, and this has 

motivated the ABC’s lawyers 

to participate.  It is important 

for in-house teams like the 

ABC to contribute towards the 

setting of broader legal industry 

benchmarks.  Furthermore, 

formalising the volunteer work 

that many of the ABC’s lawyers 

already provided, enhances 

individual work satisfaction 

and recognition.”

Vincent Floro
(Former) Senior Lawyer, 
Australian Broadcasting 
Corporation In-house Legal Team

ACTIVATE
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2ND IN-HOUSE ROUNDTABLE – JULY 2021

The Centre hosted a second In-house Pro Bono Roundtable on 21 July 2021.  
Over 30 in-house lawyers attended this event. Vincent Floro, (Former) Senior 
Lawyer, ABC, shared practical information on how the ABC In-house Legal 
Team set up their pro bono practice. Amy Burton from Everyday Justice, 
and Phoebe Roberts, Director of Implementation & APAC Co-Lead of the 
Chancery Lane Project, and Charlotte Turner, APAC Co-Lead, of The Chancery 
Lane Project also discussed pro bono opportunities for in-house lawyers. 

See “Connect” below for details of other events for in-house 
lawyers in which the Centre has been involved.

»

GROWING PRO BONO PARTICIPATION BY IN-HOUSE LEGAL TEAMS CONTINUED

On 10 February 2021, the Centre hosted the inaugural in-house roundtable 
for in-house Target signatories and interested in-house teams.  It was 
an opportunity to share practical examples of pro bono partnerships 
that have resulted in meaningful change for community organisations 
and individuals, as well as insights into how in-house teams are setting 
up their pro bono practices and policies. Common challenges were 
also discussed, such as how to get support from the senior leadership 
teams and how to encourage participation from team members.

INAUGURAL IN-HOUSE ROUNDTABLE – FEBRUARY 2021

“ The events hosted by the Centre have been important in gathering useful information which has 

assisted the ABC in setting up its pro bono program.  The In-house roundtable provides an open forum 

for the discussion of key issues with other pro-bono program managers, and hearing the challenges 

and experiences of other pro bono programs has been valuable. These events may also give rise to 

opportunities for in-house teams to collaborate with one another on pro bono projects or partnerships.” 

Vincent Floro
(Former) Senior Lawyer, ABC Legal

ACTIVATE
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ROUND-UP OF PRO BONO 
IN THE NEWS

The Centre’s Round-Up of Pro Bono in the News is a fortnightly email featuring 
top national and international news stories relating to pro bono legal work and 
access to justice. As of 30 June 2021, the Round-Up had 1,751 subscribers, a 10% 
rise from 30 June 2020.

The Round-Up also provides the Centre with the opportunity to feature 
updates about its activities and draw attention to other events taking 
place within the pro bono community. The Round-Up has become a 
key Centre resource, helping our subscribers feel more engaged with 
current pro bono issues and providing an opportunity for the Centre to 
regularly connect with its key stakeholders. To subscribe, click here.

PRO BONO VOCO

Pro Bono Voco is a long-form biannual publication that 
highlights the work of the Australian pro bono community. It 
features pro bono projects, profiles leaders within the pro bono 
community, and provides updates on key developments. The 
top 4 most read articles in the last financial year were:

• David Hillard and Jessica Morath: Evolution of pro bono at 
Clayton Utz and nationally (with accompanying Centre video 
interview);

• Ella Alexander: Developing pro bono practice in mid-sized 
firms;

• In Conversation with Jennifer Robinson (see right); and

• Trent Wallace: First Nations Led Pro Bono.

“ The goal of our pro bono 

services is to equalise the 

power imbalance between the 

person with a disability and 

other party, and to ensure 

that no person with disability 

is left unrepresented when 

they need it.” 

From the November 2020 Pro 
Bono Voco article Disability 
rights advocacy and pro bono 
innovation by Natalie Wade, 
Founder and Principal Lawyer 
of Equality Lawyers

ACTIVATE

https://www.probonocentre.org.au/australian-pro-bono-news/weekly-roundup/
https://probonocentre.us11.list-manage.com/subscribe?u=0ef73c7faee3c6921750870e4&id=79d0444d05
https://www.probonocentre.org.au/news-media-2/pro-bono-voco/
https://www.probonocentre.org.au/wp-content/uploads/2020/06/AUSTRALIAN-PROBONO-CENTRE-2020-Clayton_Utz.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/AUSTRALIAN-PROBONO-CENTRE-2020-Clayton_Utz.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/AUSTRALIAN-PROBONO-CENTRE-2020-Ella_Alexander.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/AUSTRALIAN-PROBONO-CENTRE-2020-Ella_Alexander.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/AUSTRALIAN-PROBONO-CENTRE-2020-Jennifer_Robinson.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/AUSTRALIAN-PROBONO-CENTRE-2020-First_Nations.pdf
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The Centre engages with the media to 
share its expertise, and to promote the 
importance of pro bono legal work.

The Centre issued 3 media 
releases in FY2021:

• National Pro Bono Target 
opens to in-house legal teams, 
1 July 2020

• Target signatories report 
record number of pro bono 
hours and exceed target,      
22 September 2020.

• Large law firms report record 
number of pro bono hours,   
23 February 2021.

The Centre contributed to, published or was 
mentioned in the following articles in FY2021:

• Lawyers must help address 
climate crisis through pro 
bono work, Lawyers Weekly,  
31 August 2020

• REPORT: #auslaw completed 
‘record’ pro bono hours 
in FY20, Lawyers Weekly,           
22 September 2020

• Conditions ripe for 
pro bono work by sole 
practitioners, Lawyers Weekly,                     
24 September 2020

• Who is the big-firm laggard 
on pro bono hours?, AFR,      
24 September 2020

• The importance of inculcating 
the ‘Pro Bono Ethos’ in 
Law Students, and the 
Opportunities to Do It Better, 
Bond University Legal 
Education Review, Volume 30, 
Issue 1, October 2020

• Tips on how to tackle the 
climate crisis through pro 
bono legal work, UNSW 
Sydney, 6 November 2020

• No place for competition 
in firms’ pro bono efforts, 
Lawyers Weekly, 19 November 
2020

• Pioneering climate justice/Pro 
Bono Centre Impact/School of 
Law/Queensland, UQ School 
of Law, 9 December 2020

• Growing pro bono 
participation, Ethos Summer 
2020, ACT Law Journal,          
14 December 2020

• Pro bono work climbs but 
still room for improvement, 
Lawyers Weekly, 24 February 
2021

• Top 3 headwinds hindering 
pro bono programs, Lawyers 
Weekly, 25 February 2021

• Pro bono breakdown: Where 
firms are concentrating their 
efforts, Lawyers Weekly,        
28 February 2021

• The areas most pro bono 
efforts go towards revealed, 
Lawyers Weekly, 1 March 2021

• Barristers encouraged to sign 
up to the National Pro Bono 
Target, NSW Bar Association’s 
In Brief, 7 April 2021

• Solicitors encouraged to sign 
up to the National Pro Bono 
Target, QLS Proctor, 31 May 
2021

• ABC and FNMA partnership 
to support more Indigenous 
content in Australian media, 
ABC, 1 June 2021.

The Centre also released and took part in 
the following podcasts interviews in FY2021:

• Lawyers have stepped up on 
pro bono, The Lawyers Weekly 
Show, 25 September 2020

• What does 2021 have in store 
for the pro bono sector?, KWM 
People & Purpose Podcast,   
23 February 2021

“ There was an unprecedented focus last year 

on climate justice and sustainability across 

the wide social justice sector that resulted in 

significantly increased focus and interest by pro 

bono lawyers in work to combat our climate 

emergency, despite the distraction of dealing 

with a rather human crisis at the same time”.

Gabriela Christian-Hare on KWM’s People & 
Purpose Podcast with Dan Creasey

ACTIVATE

https://www.probonocentre.org.au/news-media-2/media-releases/
https://www.probonocentre.org.au/news-media-2/media-releases/
https://www.probonocentre.org.au/wp-content/uploads/2020/06/Media-Release_Opening-of-Target-to-In-House-Legal-Teams_FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/Media-Release_Opening-of-Target-to-In-House-Legal-Teams_FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/09/Media-Release-Pro-Bono-Target-Report-2020_final.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/09/Media-Release-Pro-Bono-Target-Report-2020_final.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/09/Media-Release-Pro-Bono-Target-Report-2020_final.pdf
https://www.probonocentre.org.au/wp-content/uploads/2021/02/2021.02.23-Media-Release-Survey-Report-final-3.pdf
https://www.probonocentre.org.au/wp-content/uploads/2021/02/2021.02.23-Media-Release-Survey-Report-final-3.pdf
https://www.lawyersweekly.com.au/biglaw/29316-lawyers-must-help-address-climate-crisis-through-pro-bono-work
https://www.lawyersweekly.com.au/biglaw/29316-lawyers-must-help-address-climate-crisis-through-pro-bono-work
https://www.lawyersweekly.com.au/biglaw/29316-lawyers-must-help-address-climate-crisis-through-pro-bono-work
https://www.lawyersweekly.com.au/biglaw/29514-report-auslaw-completed-record-pro-bono-hours-in-fy20
https://www.lawyersweekly.com.au/biglaw/29514-report-auslaw-completed-record-pro-bono-hours-in-fy20
https://www.lawyersweekly.com.au/biglaw/29514-report-auslaw-completed-record-pro-bono-hours-in-fy20
http://www.lawyersweekly.com.au/sme-law/29534-conditions-ripe-for-pro-bono-work-by-sole-practitioners
http://www.lawyersweekly.com.au/sme-law/29534-conditions-ripe-for-pro-bono-work-by-sole-practitioners
http://www.lawyersweekly.com.au/sme-law/29534-conditions-ripe-for-pro-bono-work-by-sole-practitioners
https://www.afr.com/companies/professional-services/who-is-the-big-firm-laggard-on-pro-bono-hours-20200922-p55y66
https://www.afr.com/companies/professional-services/who-is-the-big-firm-laggard-on-pro-bono-hours-20200922-p55y66
https://www.probonocentre.org.au/wp-content/uploads/2020/10/17542-the-importance-of-inculcating-the-pro-bono-ethos-in-law-students-and-the-opportunities-to-do-it-better.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/10/17542-the-importance-of-inculcating-the-pro-bono-ethos-in-law-students-and-the-opportunities-to-do-it-better.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/10/17542-the-importance-of-inculcating-the-pro-bono-ethos-in-law-students-and-the-opportunities-to-do-it-better.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/10/17542-the-importance-of-inculcating-the-pro-bono-ethos-in-law-students-and-the-opportunities-to-do-it-better.pdf
https://www.unsw.edu.au/news/2020/11/tips-on-how-to-tackle-the-climate-crisis-through-pro-bono-legal-
https://www.unsw.edu.au/news/2020/11/tips-on-how-to-tackle-the-climate-crisis-through-pro-bono-legal-
https://www.unsw.edu.au/news/2020/11/tips-on-how-to-tackle-the-climate-crisis-through-pro-bono-legal-
https://www.lawyersweekly.com.au/biglaw/30054-no-place-for-competition-in-firms-pro-bono-efforts
https://www.lawyersweekly.com.au/biglaw/30054-no-place-for-competition-in-firms-pro-bono-efforts
https://law.uq.edu.au/pro-bono/impact?utm_medium=email&utm_campaign=Pro+Bono+Centre+End+of+Year+Update+2020&utm_content=law.uq.edu.au%2Fpro-bono%2Fimpact&utm_source=www.vision6.com.au
https://law.uq.edu.au/pro-bono/impact?utm_medium=email&utm_campaign=Pro+Bono+Centre+End+of+Year+Update+2020&utm_content=law.uq.edu.au%2Fpro-bono%2Fimpact&utm_source=www.vision6.com.au
https://law.uq.edu.au/pro-bono/impact?utm_medium=email&utm_campaign=Pro+Bono+Centre+End+of+Year+Update+2020&utm_content=law.uq.edu.au%2Fpro-bono%2Fimpact&utm_source=www.vision6.com.au
https://issuu.com/act.law.society/docs/ethos_258_summer_2020_print/s/11488437
https://issuu.com/act.law.society/docs/ethos_258_summer_2020_print/s/11488437
https://issuu.com/act.law.society/docs/ethos_258_summer_2020_print/s/11488437
https://www.lawyersweekly.com.au/biglaw/30739-pro-bono-work-climbs-but-still-room-for-improvement
https://www.lawyersweekly.com.au/biglaw/30739-pro-bono-work-climbs-but-still-room-for-improvement
https://www.lawyersweekly.com.au/biglaw/30746-top-3-headwinds-hindering-pro-bono-programs
https://www.lawyersweekly.com.au/biglaw/30746-top-3-headwinds-hindering-pro-bono-programs
https://www.lawyersweekly.com.au/biglaw/30759-pro-bono-breakdown-where-firms-are-concentrating-their-efforts
https://www.lawyersweekly.com.au/biglaw/30759-pro-bono-breakdown-where-firms-are-concentrating-their-efforts
https://www.lawyersweekly.com.au/biglaw/30759-pro-bono-breakdown-where-firms-are-concentrating-their-efforts
https://www.lawyersweekly.com.au/biglaw/30769-the-areas-most-pro-bono-efforts-go-towards-revealed
https://www.lawyersweekly.com.au/biglaw/30769-the-areas-most-pro-bono-efforts-go-towards-revealed
https://nswbar.asn.au/the-bar-association/publications/inbrief/view/08b347d11316f1372f3414b4c45aa622
https://nswbar.asn.au/the-bar-association/publications/inbrief/view/08b347d11316f1372f3414b4c45aa622
https://nswbar.asn.au/the-bar-association/publications/inbrief/view/08b347d11316f1372f3414b4c45aa622
https://www.qlsproctor.com.au/2021/05/solicitors-encouraged-to-sign-up-to-the-national-pro-bono-target/
https://www.qlsproctor.com.au/2021/05/solicitors-encouraged-to-sign-up-to-the-national-pro-bono-target/
https://www.qlsproctor.com.au/2021/05/solicitors-encouraged-to-sign-up-to-the-national-pro-bono-target/
http://about.abc.net.au/press-releases/abc-and-fnma-partnership-to-support-more-indigenous-content-in-australian-media/
http://about.abc.net.au/press-releases/abc-and-fnma-partnership-to-support-more-indigenous-content-in-australian-media/
http://about.abc.net.au/press-releases/abc-and-fnma-partnership-to-support-more-indigenous-content-in-australian-media/
https://www.lawyersweekly.com.au/podcast/29546-why-lawyers-have-stepped-up-on-pro-bono
https://www.lawyersweekly.com.au/podcast/29546-why-lawyers-have-stepped-up-on-pro-bono
https://anchor.fm/dan-creasey/episodes/What-does-2021-have-in-store-for-the-pro-bono-sector-eqro17
https://anchor.fm/dan-creasey/episodes/What-does-2021-have-in-store-for-the-pro-bono-sector-eqro17
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WEBSITES & 
SOCIAL 
MEDIA

20

The Centre uses its main 
website and social media 
strategically to enhance 
the public visibility of its 
work and to strengthen 
its public presence as the 
centre of leadership of 
pro bono legal services 
within the Australian legal 
assistance sector. It also 
uses social media to draw 
attention to powerful 
stories that demonstrate 
how pro bono assistance 
can increase access 
to justice for socially 
disadvantaged and/or 
marginalised persons.

SJOpps is a highly 
successful service which 
uses a website and social 
media to list volunteer 
and paid social justice 
positions suited to law 
students and early-career 
lawyers.

The Centre’s main website:

197,973 page views

75,640 users

Up from 189,551 page views and 
71,396 users during FY2020

The Centre’s Social Justice Opportunities website:

365,707 page views

97,095 users

Up from 257,398 page views and 
23,168 users during FY2020

www.sjopps.net.au

The Centre’s CLC Volunteers website:

167,535 page views

23,362 users

Up from 152,001 page views and 
20,056 users during FY2020

www.clcvolunteers.net.au

The Centre’s LinkedIn:

2,265 followers - UP 28.8% 
Up from 1,748 followers during FY2020

108 posts
Up from 78 posts during FY2020

159,939 impressions
Up 12% up from FY2020

The Centre’s Twitter:

1,692 followers - UP 9.4% 
Compared to 1,546 followers from FY2020

45 tweets
Compared to 67 tweets during FY2020

57,442 impressions
Down from 87,915 impressions in FY2020

SJOpps’ Twitter:

2,428 followers
Compared to 2,448 followers during FY2020

The Centre’s Facebook:

524 followers + 790 likes
Up from 197 followers during FY2020

SJOpps’ Facebook:

4,115 followers
Compared to 3,986 followers during FY2020

ACTIVATE

www.probonocentre.org.au

https://www.probonocentre.org.au/
https://www.sjopps.net.au/
https://www.sjopps.net.au/
http://www.clcvolunteers.net.au/
http://www.clcvolunteers.net.au/
https://www.probonocentre.org.au/
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NATIONAL 
PRO BONO 
DAY - 
18 MAY 2021

National Pro Bono Day 
takes place in May 
each year, on Tuesday 
of National Law Week. 
This year we celebrated 
National Pro Bono Day on 
18 May 2021. It is a great 
opportunity to celebrate 
and reflect on the pro 
bono work undertaken 
by the Australian legal 
profession. On this day, 
Walks for Justice are held 
to raise funds for pro 
bono, including the work 
of local pro bono referral 
organisations. The Centre 
asked nine young pro bono 
leaders across Australia to 
share their most rewarding 
moments and explain why 
they dedicate their time 
to pro bono. Read each 
inspiring story!

“I became a pro bono lawyer because I wanted to be able to help people in the same way that pro bono lawyers helped my family at a difficult time in our lives.”

Ella Alexander, Pro Bono Senior Associate, Makinson d’Apice Lawyers

“Contributing to the community through my work, skills and knowledge is significant to me because you can see how law directly affects people.”

Laura Muir, Pro Bono Specialist, Cancer Council NSW

“The opportunity to design and establish an impact-focused Community and Pro Bono Program, as a foundational aspect of new and fast-paced law firm, Hamilton Locke, 

has been invaluable.”                               Amelia Schubach, Head of Community & Pro Bono, Hamilton Locke

“Prior to joining HSF, I worked for a judge who showed compassion and empathy for self-represented litigants and this exposed me to the importance of access to justice for 

everyone.”                       Stephen Somerville, Senior Associate – Pro Bono, Herbert Smith Freehills

“Inspiring moments come daily now: from working to change unfair laws, helping people avoid eviction to running legal education sessions in schools. So many people are 

suffering in so many ways, and small acts from all of us can often be enough to let them know that the community cares.”

Dusan Stevic, Pro Bono National Advisor, King & Wood Mallesons

“Undertaking pro bono work as a barrister allows me to serve and give back to the community by helping the growing number of people that are unable to afford private legal 

services and are ineligible for legal aid”.                        Reimen Hill, Barrister, QLD

“I had always envisioned using my legal skills to help vulnerable people. It was why I became a lawyer. Imagine my surprise when I learned that ensuring access to justice can 

be a part of the everyday work of all lawyers, regardless of their practice group.”                              Susan Flynn, Pro Bono Lawyer, Clayton Utz

“The key motivator for me in pursuing pro bono legal work is the unparalleled opportunity to learn from a diverse group of clients, colleagues and exceptional pro bono 

counsel.”                   Arti Chetty, Senior Associate, Russell Kennedy Lawyers

“To me pro bono is about using your skills to make a positive impact in the lives of people. On this journey so far, I have been humbled by what my clients have taught me.”

Nesha Balasubramanian, Senior Associate, Pro Bono Manager, DLA Piper Australia

ACTIVATE

https://www.probonocentre.org.au/media/pro-bono-day-2021/
https://www.probonocentre.org.au/media/pro-bono-day-2021/
https://www.probonocentre.org.au/media/pro-bono-day-2021/
http://Ella Aelxander, Pro Bono Senior Associate, Makinson d’Apice Lawyers
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-6
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-7
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-8
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-9
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-5
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-4
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-3
https://www.probonocentre.org.au/media/pro-bono-day-2021/#toggle-id-2
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ADVOCACY

ADVOCACY ON GOVERNMENT 
TENDER ARRANGEMENTS

The Commonwealth, Victoria, New South Wales, 
South Australia, Western Australia and Queensland 
governments all now include pro bono requirements in 
their law firm panel arrangements. The Centre, along with 
key stakeholders in the pro bono community, have strongly 
advocated for the inclusion of pro bono requirements in the 
legal services panel arrangements of governments around 
the country, as well as other large users of legal services such as 
major corporations. On 1 July 2020, the new pro bono requirements 
that will apply to all law firms providing legal services to Western Australian 
government departments and agencies commenced. The Western Australia Pro 
Bono Legal Services Model (the Model) requires firms to: (1) be a signatory to 
the Centre’s National Pro Bono Target and (2) provide pro bono legal services to 
“approved causes” to the value of at least 10% of each firm’s government legal 
work. The Model also sets out various reporting requirements, how conflicts of 
interest will be managed, as well as details of pro bono referral coordination and 
how the Model will be evaluated. Similarly, from 1 June 2020 law firms providing 
legal services to Queensland government departments are now required to sign 
up to and meet the National Pro Bono Target of 35 hours of pro bono legal work 
per lawyer, per year. They will also be required to report their pro bono hours 
every year. Small businesses and organisations only providing legal resources 
will be excluded from this requirement. More details can be accessed from the 
Centre’s website.

INTERIM REPORT TO THE AUSTRALIAN 
GOVERNMENT: INDIGENOUS VOICE CO-
DESIGN PROCESS

In April 2021, the Centre made a submission in response to 
the Interim Report to the Australian Government: Indigenous 

Voice Co-Design Process. In its submission, the Centre 
recommended that the government adopt the recommendations 

set out in From the Heart’s Submission No.1 (21 January 2021), 
particularly drawing attention to From the Heart’s calls for the 

establishment of a First Nations Voice enshrined in the Constitution, and 
noting the following three key points: 

1. The government must honour its election commitment to a 
referendum once the model for the Voice has been settled; 

2. Enabling legislation for the Voice must be passed after a 
referendum has been held in the next term of Parliament; and 

3. The membership model for the National Voice must ensure 
previously unheard Aboriginal and Torres Strait Islander people 
have the same chance of being selected as established leadership 
figures.

ACTIVATE

https://www.probonocentre.org.au/provide-pro-bono/government-tender-arrangements/
https://www.probonocentre.org.au/wp-content/uploads/2021/06/Interim-Report-to-the-Australian-Government-Indigenous-Voice-Co-Design-Process-Australian-Pro-Bono-Centre-submission.pdf
https://fromtheheart.com.au/wp-content/uploads/2021/01/Interim-Voice-Co-Design-report-From-the-Heart-submission.pdf
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The Centre published its Report on the 7th National Law Firm Pro 
Bono Survey (Survey) in February 2021, in relation to the 2020 
financial year. The Survey is conducted every two years, and forms 
part of a longitudinal study of pro bono legal work performed by 
Australian firms with 50 or more lawyers. 38 firms responded to the 
Survey, collectively employing 12,872.43 full-time equivalent (FTE) 
lawyers.

Despite the impact of the COVID-19 pandemic, respondents to the 
Survey reported performing a record 457,216.4 hours of pro bono 
legal work and an average of 35.5 pro bono hours per year - the 
highest ever reported by Survey respondents. The Australian legal 
profession weathered a turbulent year and emerged from FY2020 
with thriving pro bono practices that continued to be focused on 
assisting the most vulnerable members of our society, and the 
crucial non-for-profit and community organisations that support 
them.

However, the Survey report identified that there is still room for 
growth within the pro bono practices of large firms. In particular:

• The proportion of firms hiring at least one dedicated 
pro bono coordinator or manager has been 
consistently declining since 2012. Pleasingly, an 
increasing number of firms which appoint a pro 
bono coordinator are doing so full-time.

• The average pro bono participation rate at Survey respondent 
firms has not meaningfully increased since 2010, dropping slightly in 
2020 compared to 2018.

• Around 40% of firms that set a budget for their pro bono program 
reported having a larger budget in 2020 than in 2018. However, as 
in 2018, just over half of all respondent firms are setting any budget 
for their pro bono program, despite it being best practice to do so.

• Firms continue to experience the same top challenges to their pro 
bono programs that they have been reporting since 2010. More 
than 60% of firms were also faced with a new challenge in 2020 – 
the impact of the COVID-19 pandemic on their pro bono program.

• Firms continue to provide just under half of their pro bono legal 
work for individuals, supporting a range of clients including people 
who are financially vulnerable, refugees and asylum seekers, and 
Aboriginal and Torres Strait Islander peoples.

While areas for development remain, the impressive quantity and range of pro 
bono work being undertaken by large Australian firms is cause for optimism for 
the future of the sector. Reports from past surveys can be found on the Centre’s 
website.

REPORT ON THE 7TH NATIONAL LAW FIRM PRO BONO SURVEY 
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“ During the 12 years we have been 

conducting the Survey pro bono legal 

practice in Australia has continued 

to grow and mature. The pro bono 

community plays a crucial role in 

providing access to justice to vulnerable 

members of our community and the 

organisations that support them. Many 

Survey respondent firms have rolled up 

their sleeves and overcome significant 

challenges in the past year to continue 

to run, and in many cases, expand their 

pro bono programs. Those with thriving 

practices enjoy strong partnership support 

and leadership, an engagement and 

willingness by staff across the firm to 

participate, and a clear dedication of time 

and resources to pro bono work.”

Gabriela Christian-Hare, CEO of the 
Australian Pro Bono Centre

https://www.probonocentre.org.au/wp-content/uploads/2021/02/Survey-Report-FINAL.pdf?utm_source=Media+Contacts&utm_campaign=6ee1a8a3d7-EMAIL_CAMPAIGN_2018_10_11_01_21_COPY_01&utm_medium=email&utm_term=0_992db4d112-6ee1a8a3d7-377263433&utm_source=Target+Reporting+-+all+contacts&utm_campaign=85642c1257-EMAIL_CAMPAIGN_2018_10_11_01_21_COPY_01&utm_medium=email&utm_term=0_5d88ef8c01-85642c1257-&utm_source=2021+Pro+Bono+Video+Catch-Up+Series+-+overflow+list&utm_campaign=7241b744e9-EMAIL_CAMPAIGN_2018_10_11_01_21_COPY_01&utm_medium=email&utm_term=0_873175adbd-7241b744e9-377265837
https://www.probonocentre.org.au/wp-content/uploads/2021/02/Survey-Report-FINAL.pdf?utm_source=Media+Contacts&utm_campaign=6ee1a8a3d7-EMAIL_CAMPAIGN_2018_10_11_01_21_COPY_01&utm_medium=email&utm_term=0_992db4d112-6ee1a8a3d7-377263433&utm_source=Target+Reporting+-+all+contacts&utm_campaign=85642c1257-EMAIL_CAMPAIGN_2018_10_11_01_21_COPY_01&utm_medium=email&utm_term=0_5d88ef8c01-85642c1257-&utm_source=2021+Pro+Bono+Video+Catch-Up+Series+-+overflow+list&utm_campaign=7241b744e9-EMAIL_CAMPAIGN_2018_10_11_01_21_COPY_01&utm_medium=email&utm_term=0_873175adbd-7241b744e9-377265837
https://www.probonocentre.org.au/information-on-pro-bono/survey/
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CLIMATE CHANGE PORTAL 
& PRO BONO GUIDE TO THE 
CLIMATE CRISIS 

Over the course of FY2021, the Centre has joined forces with 
global NGO PILnet to create a new Global Pro Bono Climate 
Action Portal. The Portal will feature case studies from across 
the globe that illustrate the broad range of activities that 
lawyers are undertaking to combat climate change on a pro 
bono basis.

The Portal follows the success of the Centre’s 2020 Pro Bono 
Guide to the Climate Crisis. The Guide describes 15 different 
ways that lawyers can dedicate their expertise, experience, 
and resources through pro bono work to help tackle the 
climate crisis, with compelling case studies from around 
the world. The Portal will build on the Guide, by featuring a 
regularly updated and evolving range of case studies from a 
larger number of countries to inspire and inform the global 
legal profession.

The Centre and PILnet hope that the Portal will serve as 
inspiration to:

• lawyers who want to dedicate their expertise, 
experience, and resources to tackle the climate 
crisis, and

• NGOs working in the climate space, to receive 
guidance on how lawyers can help them fulfil 
their mission.

The Portal is due to launch in late 2021. In the meantime, the 
Portal is accepting submissions on an ongoing basis.

Lawyers and NGOs that are interested in providing a case 
study for the Portal can:

• read more details here

• submit a case study here.

AS OF 30 JUNE 2021, THE GUIDE HAS HAD 2,806 PAGE VIEWS FROM 
A VARIETY OF JURISDICTIONS AROUND THE WORLD

“ The challenge of the climate crisis is colossal, and its 

impacts will be pervasive. At the EDO we’re seeing a rapidly 

growing desire from firms, big and small, to do pro bono work 

connected with helping solve the challenge of climate change. The 

impacts are here and now and our profession, and the pro bono 

world in general, is waking up to that reality. This important 

guide highlights the great variety in opportunities for lawyers 

to contribute through pro bono work. Those opportunities are 

exciting and growing. Most importantly, lawyers across the 

profession want to – and can – make a difference.”

David Morris, CEO of the Environmental Defenders Office, Australia

The Guide has been very well received globally. 
Within the first month of the Guide being released it 
was viewed over 1,360 times on the Centre’s website. 
Its release also caused spikes in social media activity 
including receiving 2,339 impressions on the Centre’s 
twitter account and creating a 309% increase in page 
views on the Centre’s LinkedIn page on the day it was 
released. It has been viewed online by people from a 
range of different countries including the Philippines, 
Germany, the United States, Hong Kong, Nepal and 
the Netherlands. The Centre also granted a licence 
to the Roya Institute for Global Justice to translate the 
Guide into Persian, for use in countries such as Iran and 
Afghanistan.
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https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/climate-change-guide/
https://www.pilnet.org/climate-action-portal-submissions/
https://pilnet.formstack.com/forms/climate_action
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CENTRE INDIGENOUS STRATEGY: 
LOOKING BACK, MOVING FORWARD

The Centre is committed to supporting the nation’s reconciliation movement. To 
demonstrate its commitment, in 2020 the Centre introduced an Indigenous Strategy, 
Looking Back, Moving Forward, which outlines the concrete actions the Centre has 
committed to undertake towards this goal.

Some of the key actions the Centre has taken in accordance with the strategy are:

• issuing a public response to the Uluru Statement from the Heart,

• making a submission on the Interim Report to the Australian 
Government: Indigenous Voice Co-Design Process, and

• developing several resources demonstrating our commitment to the 
Uluru Statement.

GET INVOLVED

For further information about the Centre’s Indigenous Strategy, and if you would like 
to make use of the resources and services featured on our website, please visit the 
Centre’s website.

The Centre wishes to thank Trent 
Wallace, former Australian Government 

Solicitor Secondee Policy & Project 
Officer to the Centre, for sharing his 

lived experience as an Aboriginal 
man with our team, and his invaluable 

contribution to our Indigenous 
Strategy and related documents.
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https://www.probonocentre.org.au/about-the-centre/indigenous-strategy/
https://ulurustatement.org/the-statement
http://www.probonocentre.org.au/about-thecentre/indigenous-strategy/
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THE MANUAL & WHAT WORKS

The Centre’s flagship publications, The Australian Pro Bono Manual - A practice guide and resource kit for law 
firms 3rd edition (the Manual) and Pro Bono Partnerships — a Practical Guide to What Works 2nd edition (What 
Works) continue to be the leading Australian authorities on pro bono legal practice, recognised nationally and 
internationally. The Law Society of England and Wales adapted the 3rd edition of the Manual for its local use. 
The Manual has also been used to develop a Pro Bono Manual for the Law Society of Singapore. The hard 
copy editions of these publications were released in October 2016 and available for purchase from LexisNexis 
Website. The Centre has commenced updating both publications, which it is aiming to release in FY2023.

IN THE PERIOD 1 JULY 2020 TO 30 JUNE 2021, THE 
ONLINE MANUAL RECEIVED 8,232 VIEWS (UP FROM 
7,463 VIEWS IN FY2020). WHAT WORKS RECEIVED 3,202 
VIEWS (UP FROM 2,729 VIEWS IN FY2020).

The Manual is a detailed guide to setting up, managing and evaluating a structured pro bono practice and 
includes policy, letter and agreement precedents.

What Works provides practical advice on developing pro bono partnerships and includes updated case 
studies, testimonials and commentary drawing on the wide-ranging experience of law firms, community legal 
centres, referral organisations and government agencies, as well as individual lawyers and barristers.

The Manual and What Works are available online on the Centre’s website.

PRACTICAL ASSISTANCE TO PRO BONO PROVIDERS AND SEEKERS

The Centre develops expertise and provides practical assistance to facilitate pro bono legal service in Australia.

EQUIP

https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
https://store.lexisnexis.com.au/search?authorid=1580
https://store.lexisnexis.com.au/search?authorid=1580
https://www.probonocentre.org.au/pro-bono-resources/
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PRO BONO GUIDES FOR LAWYERS

These pro bono guides add to resources in the Centre’s Sourcing Pro Bono Opportunities Initiative and 
complement the Centre’s primary Guides, The Australian Pro Bono Manual and Pro Bono Partnerships and 
Models: A Practical Guide to What Works.

PRO BONO LEGAL WORK: A GUIDE FOR INDIVIDUAL LAWYERS

On 23 September 2020, the Centre published Pro Bono Legal Work: 
A Guide for Individual Lawyers. The Guide is aimed at a wide range 
of lawyers wishing to volunteer in a personal capacity. As at 30 June 
2021, the Guide has had 1,620 page views.

The Guide is for lawyers who may be: 

• working part-time or reduced hours
• retired or nearing retirement
• on extended leave (parental, sabbatical, furlough)  
• working full-time and wish to volunteer out of work 

hours
• sole practitioners.  

Opportunities detailed in the Guide include pro bono work at community legal centres, independent not-for-
profit legal services, through State and Territory referral organisations and via global networks. 

The Guide also promotes opportunities available through resources maintained by the Centre, including Social 
Justice Opportunities, the Justice Project: Pro Bono Tool, and the Pro Bono Guide to the Climate Crisis.

The Centre wishes to thank Chloe O’Brien for her invaluable support to the Centre by managing the 
compilation of this guide.

PRO BONO LEGAL WORK: A 
GUIDE FOR GOVERNMENT 
LAWYERS

On 14 March 2019, the Centre launched 
Pro Bono Legal Work – A Guide for 
Government Lawyers at the National 
Access to Justice and Pro Bono 
Conference in Canberra. The Guide is 
intended to spark greater enthusiasm for pro bono work amongst individual 
government lawyers, and to be an excellent resource for government agencies 
and departments looking to formalise their pro bono commitment. 

Topics in the Guide include:

• the benefits of pro bono legal work for government lawyers and 
their agencies or departments

• how government can support its lawyers to do pro bono work
• constraints and regulatory requirements applying to pro bono 

legal work
• the types of pro bono work that government lawyers can do
• examples of existing government pro bono legal work
• tips on how to establish a pro bono policy
• government pro bono FAQs
• useful contacts and other resources that support government 

pro bono legal work.

EQUIP

https://www.probonocentre.org.au/research/sourcing-pro-bono/
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/wp-content/uploads/2020/09/PROBONO-INDIVIDUAL-LAWYERS-GUIDE-FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/09/PROBONO-INDIVIDUAL-LAWYERS-GUIDE-FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/09/PROBONO-INDIVIDUAL-LAWYERS-GUIDE-FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2019/03/APB_Guide-for-Government-Lawyers-2019.pdf
https://www.probonocentre.org.au/wp-content/uploads/2019/03/APB_Guide-for-Government-Lawyers-2019.pdf
https://www.probonocentre.org.au/wp-content/uploads/2019/03/APB_Guide-for-Government-Lawyers-2019.pdf
https://www.probonocentre.org.au/wp-content/uploads/2019/03/APB_Guide-for-Government-Lawyers-2019.pdf
https://www.probonocentre.org.au/wp-content/uploads/2019/03/APB_Guide-for-Government-Lawyers-2019.pdf
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PRO BONO GUIDES FOR LAWYERS CONTINUED

PRO BONO LEGAL WORK: A GUIDE FOR IN-HOUSE 
CORPORATE LAWYERS

On 3 August 2017, Pro Bono Legal Work: A Guide for In-house Corporate Lawyers 
was officially launched at the Law Society of New South Wales. The Centre worked 
with the Association of Corporate Counsel Australia, the Law Society of NSW and a 
number of firms to develop and finalise the Guide. 

Topics in the guide include:

• the benefits of establishing a pro bono program
• pro bono and corporate social responsibility
• current models of in-house pro bono
• tips on how to establish a pro bono program
• the regulatory requirements applying to pro bono legal work by in-house lawyers
• in-house pro bono FAQs 
• case studies on successful in-house pro bono partnerships
• organisations currently providing in-house legal teams with pro bono opportunities

In support of the launch of the Guide, the Centre has met with legal and corporate social responsibility 
representatives at a large number of major corporations in Australia to encourage in-house corporate legal 
teams to develop pro bono programs.

The Guide is an essential reference point for corporations looking to establish, manage or refine in-house pro 
bono legal programs and individual in-house corporate lawyers seeking involvement in pro bono legal work. It 
builds on two previous guides on pro bono for Australian in-house legal counsel published by DLA Piper (April 
2009 and August 2013).

“ At a practical level, the APBC provides regular assistance and support.  In 

particular: 

• The research conducted by APBC, including its Survey Report, provides an 

evidence base to underpin the development, growth and implementation of 

changes to our pro bono program. APBC also provides assistance in relation 

to emerging issues related to pro bono practice, such as its recent guidance 

in relation to reporting on pro bono work provided to social enterprises and 

supporting the coordination of pro bono assistance provided to survivors 

of natural disasters (e.g. recent bushfires).  The information and resources 

produced by APBC have assisted Holding Redlich at all stages in the 

development of our pro bono program.  For instance, Holding Redlich used 

the following resources in the earlier stages of the development of our pro bono 

program: 

• template cost agreements; and 

• template policy and procedure documents. 

 

• More recently we have used the Pro Bono Guide to the Climate Crisis in 

developing our pro bono focus on matters impacting the environment.  Further, 

the detailed and expertly constructed Australian Pro Bono Manual and Client 

Management & Self-Care Guide provide constant sources of information, 

guidance and support for our pro bono program. Managing a pro bono 

practice within a large commercial law firm can sometimes be a role performed 

independently.  Accordingly, APBC acts as a wonderful contact point for 

questions relating to the operation of our pro bono program and to assist 

Holding Redlich in remaining connected with other firms, stakeholders and 

supporters in the pro bono sector in Victoria.” 

Guy Donovan from Holding Redlich commented on the Centre’s resources and 
practical support as follows:
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https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
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SOURCING PRO BONO OPPORTUNITIES INITIATIVE AND 
THE JUSTICE PROJECT: PRO BONO TOOL

The Centre’s Sourcing Pro Bono Opportunities Initiative is a directory designed to equip pro bono providers with practical resources 
to find potential opportunities and reduce barriers to pro bono participation. The Centre launched its Justice Project: Pro Bono 
Tool in 2020, which builds on the Law Council of Australia’s Justice Project Final Report. The Law Council has formally endorsed the 
project. The Centre is co-designing the Justice Project Tool with stakeholders who are listed in and will utilise the resource.

The Justice Project: Pro Bono Tool is a practical directory for pro bono providers that:

• lists organisations working on justice issues for each client group and their location in Australia;

• links to each organisation’s website including information about providing pro bono support, if available;

• lists the Justice Project Report recommendations (the Priorities) each organisation is working on; and

• lists the type of legal services each provides (direct legal services/policy reform).
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  Photo by Matthieu Gouiffes on Unsplash

https://www.probonocentre.org.au/research/sourcing-pro-bono/
https://www.probonocentre.org.au/research/justice-project-report-2/
https://www.probonocentre.org.au/research/justice-project-report-2/
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PRO BONO TOOL CONTINUED

BETWEEN 1 JULY 
2020 AND 30 JUNE 
2021, THE JUSTICE 
PROJECT PRO 
BONO TOOL HAD 
1,781 PAGE VIEWS

The Justice Project Tool aims to provide pro bono providers with practical resources to source potential pro bono 
opportunities and form partnerships. It is designed to be particularly helpful for mid-size and smaller firms and in-house 
teams. As at 30 June 2021 the Centre has completed its set of resources for:

• Aboriginal and Torres Strait Islander Peoples; 
• people who are homeless; 
• people who experience family violence; 
• rural, regional and remote (RRR) Australians; 
• prisoners and detainees; and 
• asylum seekers, as identified in the report.

This set of resources will be expanded to include other client groups identified in the Justice Project Report. For each client 
group, the Tool provides a directory of organisations based in each State and Territory as follows:

• are set up with a direct mission to assist each client group; 
• have a wider remit but have initiatives to support each client group; 
• are rural, regional and remote organisations;
• relevant referral organisations in each jurisdiction; and 
• any relevant jurisdiction-based campaigns.
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WEB RESOURCES

The Centre’s website is a trusted source of 
detailed information about pro bono and is used 
by legal professionals, peak bodies, community 
organisations, governments, universities and 
members of the public. It hosts key resources 
including the Manual, What Works, Pro Bono Guide 
to the Climate Crisis, Pro Bono Guide for Individual 
Lawyers, Pro Bono Guide for Government Lawyers, 
Client Management and Self-Care Guide, Pro 
Bono Guide for In-house Corporate Lawyers, the 
Sourcing Pro Bono Initiative, the Justice Project: 
Pro Bono Tool, the Measuring Impact Hub, and the 
Australian Pro Bono Best Practice Guide.

The website also provides access to:

• information about pro bono in Australia and internationally

• information on, and access to, the National Pro Bono Target

• information on, and access to, the National Law Firm Pro Bono Survey and other research

• guidance for firms, in-house teams and lawyers on providing pro bono assistance

• guidance for individuals, CLCs, Aboriginal and Torres Strait Islander Legal Services, Legal Aid and other not for profit 
organisations that are seeking pro bono assistance

• information on issues affecting pro bono such as volunteer practising certificates, professional indemnity insurance and the pro 
bono provisions in government tender schemes

• information on the Centre’s advocacy work

• guidance on the National Pro Bono Professional Indemnity Insurance Scheme, ExpertsDirect Service and the National Law Firm 
Directory

In FY2021, the Centre’s website continued to be a well-respected and frequently used resource, with 197,973 page views.

EQUIP

https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/pro_bono_guide_for_individual_lawyers/
https://www.probonocentre.org.au/pro_bono_guide_for_individual_lawyers/
https://www.probonocentre.org.au/government_guide/
https://www.probonocentre.org.au/wp-content/uploads/2018/02/Client-Management-and-Self-care-Guide-February-2018.pdf
https://www.probonocentre.org.au/in-house-guide/
https://www.probonocentre.org.au/in-house-guide/
https://www.probonocentre.org.au/research/sourcing-pro-bono/
https://www.probonocentre.org.au/research/justice-project-report-2/
https://www.probonocentre.org.au/research/justice-project-report-2/
https://www.probonocentre.org.au/measuring-impact-hub/
https://www.probonocentre.org.au/wp-content/uploads/2018/10/APBC_What-is-best-practice-SHORT-FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/10/APBC_What-is-best-practice-SHORT-FINAL.pdf
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WEB RESOURCES 
CONTINUED
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Social Justice Opportunities (SJOpps) is a 
highly successful service using web and 
social media channels to list volunteer and 
paid roles in the legal assistance sector for 
law students and early career lawyers. 

It also provides resources and guides for 
those looking for social justice work and study 
opportunities. 

Atlassian is currently providing pro bono 
support to the Centre to redesign the site, to 
be released in 2022.

In FY2021, SJOpps had 365,707 page views 
and 97,095 users, up from 257,398 page 
views and 23,168 users during FY2020.

CLC Volunteers, managed jointly by the 
Centre and CLCs Australia, is a national 
database of community legal centres (CLCs).

It provides users with information about:

• which CLCs are currently 
looking for volunteers

• CLC contact details, and 

• the ways in which volunteers 
can help at each CLC.   

In FY2021, the site had 167,535 page views 
and 23,362 users, up from 152,001 page views 
and 20,056 users during FY2020.

The National Law Firm Directory is a password protected directory of law 
firm pro bono practices for those who work in the access to justice sector. 
Members of the Directory include law firms, CLCs, Legal Aid Commissions, 
Aboriginal and Torres Strait Islander Legal Services, pro bono referral 
schemes and organisations looking to make pro bono referrals to law 
firms. 

Registered users are able to search and view information about the law 
firms in the Directory and the areas in which they consider requests for pro 
bono assistance. The Directory features individual profiles of law firms’ pro 
bono programs including pro bono contact information, areas of particular 
specialisation or interest, potential conflicts, eligibility criteria, referral 
procedure, costs and disbursements policy and pro bono areas of law.

In FY2021, the directory contained 43 law firm profiles.

EQUIP

https://www.sjopps.net.au/
https://www.clcvolunteers.net.au/
https://directory.probonocentre.org.au/
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IN FY2021, THE 
SCHEME FACILITATED 

5,856.6 HOURS OF 
PRO BONO LEGAL 

WORK

NATIONAL PRO BONO PROFESSIONAL 
INDEMNITY INSURANCE SCHEME

The Centre’s National Pro Bono Professional Indemnity Insurance Scheme 
(Scheme), underwritten by Lawcover, continues to facilitate pro bono legal work 
by providing professional indemnity insurance coverage to in-house, government 
and volunteer lawyers working on qualifying pro bono projects. This removes one 
of the key barriers to their participation in pro bono work. A register of the pro 
bono projects currently insured under the Scheme can be viewed on the Centre’s 
website.

As at 30 June 2021, the Scheme was available to lawyers in the Australian Capital 
Territory, New South Wales, Queensland, South Australia, Victoria and Western 
Australia (in WA, to holders of volunteer practising certificates only). 

34
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AS AT 30 JUNE 
2021, THE SCHEME 

COVERED 80 LAWYERS 
AND 11 PARALEGALS, 

WORKING ON 60 
PRO BONO PROJECTS 

This includes projects that ceased during the year. The 58 
active projects include 32 from NSW, 10 from QLD, 2 from SA, 

13 from VIC, and 1 from the ACT.

“ The APBC’s provision of the National Pro Bono Professional Indemnity Insurance 

Scheme has definitely assisted SSI and provided it with the confidence to conduct the pro bono 

secondment project without needing to worry about professional indemnity insurance. The 

APBC application process was simple and straightforward and it allowed SSI’s legal team to 

obtain much needed pro bono legal support. We also have other projects with the APBC and we 

are very lucky to have such a dedicated organisation in Australia.”

Kousai Elali, Settlement Services International Limited

http://www.probonocentre.org.au/provide-pro-bono/pi-insurance-scheme/register/ 
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MEASURING IMPACT HUB

The Centre manages a Measuring Impact Hub on its website to 
equip members of the pro bono community with tools and resources 
to measure the impact of pro bono work undertaken, in line with a 
deeper focus on impact measurement across the legal assistance 
sector. The Hub contains links to Evaluation Tools and Theory of 
Change resources. The Measuring Impact Hub continues to evolve 
and aims to help pro bono providers consider how they can design, 
deliver and refine activities for the greatest positive impact on 
beneficiaries.

EXPERTSDIRECT PRO BONO SERVICE

The ExpertsDirect Pro Bono Service is a joint project of the Australian Pro Bono Centre and ExpertsDirect. It has been running since November 
2018. The service puts pro bono lawyers and community lawyers in touch with professionals who are willing to provide expert witness services 
for free or at low cost in legal cases to assist those experiencing disadvantage or marginalisation. 

THE CENTRE ASSESSED 23 APPLICATIONS IN THE 2021 FINANCIAL YEAR

Frequently in litigation, compelling expert evidence will be a crucial factor in establishing a client’s case. In matters assisting clients who are 
experiencing significant disadvantage, the cost of engaging an expert to provide that evidence is usually beyond the client’s means. The 
service gives qualifying applicants access to a vast array of expert witness services in diverse fields including medicine, finance, engineering, 
epidemiology and more. The project was developed as a way of overcoming the cost of these services, which can impede the delivery of pro 
bono legal assistance or community legal assistance.

In FY2021, the ExpertsDirect Pro Bono Service provided free or low-cost expert witnesses to a number of low-income and disadvantaged 
clients, allowing them to obtain important expert evidence in their pro bono litigation matters.

Lawyers can access the ExpertsDirect Pro Bono Service by completing an application form on the Australian Pro Bono Centre’s website.

EQUIP

https://www.probonocentre.org.au/measuring-impact-hub/
https://www.probonocentre.org.au/expertsdirect-pro-bono-service/
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RESPONSE TO THE COVID-19 PANDEMIC, 
BUSHFIRES AND FLOODS

  Photo by Maxime Gsuo Unspalsh

From early January 2020 the Centre has been involved in the legal assistance sector’s response 
to the Black Summer Bushfire Crisis, COVID-19 pandemic and NSW floods. Both the Centre’s 
CEO, Gabriela Christian-Hare, and Former Head of Policy & Strategy, Jessica Hatherall, became 
members of the legal assistance sector’s Bushfire Response Group. The Centre also created a 
short-form resource on its website to direct pro bono seekers to legal assistance and to advise 
pro bono providers on how to respond. That resource was then expanded in response to the 
outbreak of the COVID-19 pandemic in March 2020 and the NSW floods in March 2021. In late 
2020, the Centre’s CEO joined NSW Legal Aid’s Disaster Response Legal Service (DRLS) as a legal 
service delivery partner in the event of a natural disaster. Members of the DRLS coordinated in 
response to the NSW floods in March 2021.

As the COVID-19 pandemic took hold in March 2020, the Centre issued short-form guidance 
on how pro bono lawyers could respond to the crisis. The Centre also became a member of 
the COVID-19 Coordinated Pro Bono Response Group, providing bi-weekly and then monthly 

updates to the pro bono community. Furthermore, it assisted Ashurst in establishing the 
Australian page of an Association of Pro Bono Counsel (APBCo)/Ashurst global online portal 
to share resources between firms on the COVID-19 response. The Centre’s March 2020 short-
form guidance on how to respond to the pandemic was also promoted through the Centre’s 
communication channels, received positive feedback from many law firm pro bono coordinators, 
and has been cited by the wider legal assistance sector.

Despite the operational challenges caused by the bushfires and the COVID-19 pandemic, the 
legal profession’s response to both crises and the NSW floods was swift. Many lawyers quickly 
adapted and rallied to offer pro bono support despite the challenges of remote working and 
reduced staffing at some law firms. The natural disasters and pandemic have given rise to 
greater collaboration, resource sharing and innovation within the legal assistance sector in order 
to meet the growing demand for legal services.
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EVENTS AND FORUMS

GROWING PARTICIPATION AND 
EXCELLENCE – IN-HOUSE PRO BONO 
VIRTUAL EVENT

On 11 August 2020, the In-house Corporate Lawyers Committee 
of the Law Society of NSW, the In-house Pro Bono Steering 
Committee and the Centre held a virtual event for in-house 
corporate and government lawyers to discuss and celebrate 
the opening of the National Pro Bono Target to in-house 
lawyers. The event consisted of a webcast, Q&A session and a 
virtual exhibition session. Speakers included Rebekah Hunter 
(Chair, Law Society of NSW’s In-house Corporate Lawyers 
Committee), Leigh Simmonds (Chair, Australian IMPACT2030 
Council), Elizabeth Carroll (former Chief Legal Counsel, IP 
Australia), Jon Downes (Head of Legal – Asia-Pacific, Willis 
Towers Watson), Gabriela Christian-Hare (Centre CEO), and 
Jessica Hatherall (former Centre Head of Policy & Strategy). 
Feedback received by the Centre indicated that of the 

69 attendees who responded, all strongly agreed or agreed 
that the content was relevant or useful and that they felt 
inspired to do pro bono work after the event. 

ASIA PRO BONO VIRTUAL CONFERENCE 
AND ACCESS TO JUSTICE EXCHANGE

The Centre’s former Head of Policy & Strategy, Jessica 
Hatherall, facilitated a session on in-house pro bono at 
the inaugural Asia Pro Bono Virtual Conference & Access to 
Justice Exchange from 24-28 September 2020. The theme 
for this year’s conference was Pro Bono in a Transitioning 
Environment. The conference had more than 40 sessions, 
almost 1,000 participants and volunteers from more than 44 
countries coming together from throughout Asia and the globe 
to help ensure greater access to justice and strengthen and 
expand pro bono initiatives.

UK ACADEMY CLIMATE EMERGENCY AND 
PRO BONO WEBINAR

On 16 September 2020, the Centre’s CEO gave a presentation 
on the Centre’s Pro Bono Guide to the Climate Crisis to 
approximately 60 lawyers from the United Kingdom, Europe 
and Australia aiming to encourage pro bono lawyers to 
participate in work of this nature and presenting ideas on how 
to get involved. 95% of attendees rated the webinar “excellent” 
or “very good”.

VIRTUAL PILNET GLOBAL FORUM

In October 2020, over 800 participants from over 70 countries 
attended the PILnet 2020 Global Forum. The Centre’s CEO 
facilitated the “Examples of Legal Professionals Tackling 
Climate Change” session and presented in the “Pro Bono in 
Asia” Clearinghouse Lab session. The Centre’s Senior Policy 
& Project Officer was pleased to produce a booth recording 
on the Centre’s Pro Bono Guide to the Climate Crisis for 
attendees. You can view all the recorded sessions on the 
Centre’s website.

CONNECT

https://www.probonocentre.org.au/media/in-house-event/
https://www.probonocentre.org.au/media/in-house-event/
https://www.probonocentre.org.au/media/in-house-event/
https://www.probonocentre.org.au/media/asia-pro-bono-virtual-conf/
https://www.probonocentre.org.au/media/asia-pro-bono-virtual-conf/
https://www.probonocentre.org.au/wp-content/uploads/2020/08/Pro-Bono-Guide-to-the-Climate-Crisis-FINAL-27-August-2020-1.pdf
https://www.probonocentre.org.au/media/pilnet-2020-global-forum/
https://www.pilnet.org/2020-pilnet-virtual-global-forum-videos/
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ROYA INSTITUTE FOR GLOBAL JUSTICE 
WEBINAR: REFORMULATING THE ROLE OF 
SCIENTISTS & LAWYERS IN ACHIEVING JUST 
PEACE AND SUSTAINABLE DEVELOPMENT

On 10 November 2020, Roya Institute Webinar celebrated 
UNESCO World Science Day for Peace and Development. The 
Centre’s CEO recorded a presentation entitled “Climate justice 
and how lawyers across the globe can make a difference” 
which was broadcast to lawyers, civil society representatives 
and students in Tehran, Erbil and New York.

2021 PRO BONO VIDEO CATCH-UP SERIES, 
SESSION 1: FIRST NATIONS

On 18 February 2021, the Centre held a 2021 Pro Bono Video 
Catch-Up. More than 40 lawyers participated and updates 
were provided from a range of legal assistance sector 
including on the 7th National Law Firm Pro Bono Survey, 
the launch of Justice Connect’s global pro bono portal, the 
development of Law Access WA’s pro bono partnership model 
and the new mapping of Aboriginal justice initiatives by CLC 
NSW. Trent Wallace, Ashurst’s First Nations Advisor, Pro Bono 
and Social Impact, and Jake Fing, Graduate of Ashurst’s First 
Nations Pro Bono and Social Impact Cadet Program, spoke 
about the firm’s First Nations response. An article about the 
session is available here.

NATIONAL ASSOCIATION OF CORPORATE 
COUNSEL AUSTRALIA (ACCA) IN-HOUSE 
LEGAL VIRTUAL CONFERENCE

The Centre’s CEO participated in the ACCA National 
Conference with the theme, “More Than A Lawyer” on 
18 November 2020. She facilitated the session on “The Future 
of Pro Bono for In-house Lawyers” with fellow panellists, 
Elizabeth Carroll (formerly of IP Australia and former 
President, ACT Law Society) and Jon Downes (Willis Towers 
Watson and ACC Board Member). During the session, 95% of 
attendees answering a poll noted that they would like to be 
involved in or do more pro bono work but over half noted lack 
of senior leadership support for pro bono or being unsure of 
how to get started as two impediments to involvement. The 
session provided an opportunity for all three panellists to swap 
stories, discuss the opening of the National Pro Bono Target 
to in-house teams and give tips, including noting the Centre’s 
resources for in-house counsel, all of which are available on 
the Centre’s In-house Pro Bono Portal available here, and the 
activities of the ACCA in supporting pro bono.

»

EVENTS AND FORUMS CONTINUED
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https://www.probonocentre.org.au/media/2021-pb-video-session-1/
https://www.probonocentre.org.au/media/2021-pb-video-session-1/
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ANNUAL IMPACT REPORT  2020–2021

40

NSW YOUNG LAWYERS COMMITTEE MEETING

The Centre’s former Head of Policy & Strategy, Jessica Hatherall, and 
former AGS Secondee Policy & Project Officer, Qi Qi Ren, presented at 
the NSW Young Lawyers Committee Meeting on 18 February 2021 on 
the importance of, and tips for, pro bono involvement.

LAWYERS WEEKLY’S INAUGURAL LGBTIQ+ 
PRACTICE AWARDS

On 11 March 2021, the Centre’s CEO was invited to judge and attend 
ceremony of Champions of Pride event. This event recognises the 
law firms and organisations that best demonstrate a commitment to 
the advancement of diversity and inclusion initiatives pertaining to 
legal professionals who identify as LGBTQI+. This is an outstanding 
opportunity for employers across the country to distinguish their effort 
towards equality in the workplace and broader community from their 
colleagues and counterparts. 

NSW LAW CAREERS FAIR

Each year, the Sydney Law Careers Fair brings 
together law students from across the state, seeking 
career guidance from those well established in the 
legal profession. On 26 March 2021, the Centre’s Senior 
Policy & Project Officer and AGS Secondee Policy & 
Project Officer presented at the NSW Law Society 
Careers Fair.

RELATIVITY EVENT

In April 2021, the Centre’s CEO presented at an event 
held by online litigation management platform, 
Relativity, to promote clients’ involvement in pro bono 
work. The event attracted approximately 35 attendees.

»

EVENTS AND FORUMS CONTINUED
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PROMOTION & EVOLVING ROLE OF THE 
PRO BONO LAWYER EVENT

On 10 June 2021, the Centre hosted this event for pro bono 
lawyers nationally. The event attracted 44 attendees. Of these, 
80% of attendees who provided feedback noted that they 
gained new insights. What they liked most about the event 
was “hearing from senior leaders” and “the relevance of the 
topic.” Other feedback included: “Great to spend some time 
thinking about career progression as it is a challenge in this 
line of work” and “really inspiring – loved being able to have 
an unconstrained conversation with senior leaders in the field.” 
Thanks to all speakers: 

• Nicolas Patrick - Partner and Head of Responsible 
Business at DLA Piper,

• David Hillard - Partner and National Practice Group 
Leader - Pro Bono, Clayton Utz, 

• Sarah Morton-Ramwell, Partner, Global Head of Pro 
Bono and Social Impact, Ashurst,

• Joanna Renkin, Partner Pro Bono, Community and 
Environment, Lander & Rogers, 

• Nathan Kennedy, Partner and Head of Pro Bono and 
Community, Hall & Wilcox.

A complete list of the Centre’s past and future events can be 
accessed from the website.

https://www.probonocentre.org.au/news-media-2/events-and-conferences/
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THE BUDDY PROGRAM

Early in 2021, the Centre formally launched its 
Buddy Program, designed to assist signatories 
with emerging and developing pro bono 
practices to grow their participation in pro 
bono legal assistance by partnering them with 
experienced pro bono coordinators from law 
firms and organisations with more mature 
pro bono practices. Learning directly from a 
more experienced pro bono practitioner can 
be extremely helpful in the initial stages of 
setting up or growing a pro bono practice. 
By connecting members of the pro bono 
community, the program hopes to ensure the 
delivery of best practice pro bono work and 
learn how to better support new signatories 
to the National Pro Bono Target. This program 
enables signatories to share their experiences, 
discuss best practice pro bono delivery and 
connect with members of the pro bono 
community in an informal and collaborative 
way.

The Buddy Program Guidelines can be 
accessed from the Centre’s website.

“ The Buddy Program was extremely helpful. The ABC received guidance 

and advice from Geetha Nair, Australian Government Solicitor’s National 

Pro Bono Program Manager. Geetha was generous with her time and provided 

practical, pragmatic advice on setting up the program, drafting the ABC’s pro 

bono policy, operating within the scope of the Centre’s professional indemnity 

insurance scheme, setting up pro bono partnerships and also how best to set 

expectations within the team and encourage participation. The ABC hopes 

to collaborate in the future with Geetha and AGS on training workshops 

for clients of the Arts Law Centre of Australia, one of the ABC’s pro bono 

partners.” 

ABC Legal

“ As a measurable outcome 

access is the key, the Program 

allows new and developing 

pro bono practices to access an 

established practice and sparks 

conversations around how 

to develop, expand and then 

maintain a best practice program.” 

Clayton Utz

“ The Buddy Program creates a 

less formal environment whereby 

mentors and mentees can have 

open and honest discussions about 

their respective practices and share 

insights and strategies on how to 

tackle issues experienced by firms 

whose pro bono practices are in 

their infancy.” 

Bartier Perry
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ASSISTING THE PUBLIC 

Throughout FY2021, the Centre responded to over 160 enquiries through phone calls and 
emails from individuals seeking pro bono legal assistance. As the Centre is a research, 
policy and resources centre, it is not the Centre’s role to provide legal advice or make 
pro bono referrals to law firms. However, the Centre does assist members of the public 
by directing them to pro bono organisations and schemes, legal aid commissions and 
community legal centres that may be able to assist.

Since March 2020, the Centre staff have largely been working from home due to the 
COVID-19 pandemic. This has meant that the Centre’s main phone line could not be 
monitored and instead a voicemail message was set up asking all callers to direct their 
inquiries to the Centre’s email address info@probonocentre.org.au. The Centre continues 
to direct individuals seeking pro bono legal assistance to the Centre’s Links to Legal Help 
webpage and other services as need via email.

THE CENTRE 
RESPONDED TO 
OVER 160 
PHONE & EMAIL 
ENQUIRIES 
IN FY2021

COLLABORATION & CONSULTATION

LEGAL ASSISTANCE SERVICES INTER-GOVERNMENTAL 
COMMITTEE AND LEGAL ASSISTANCE PARTNERSHIP

The Centre’s CEO joined the Advisory Group to the Legal Assistance Services Inter-
Governmental Committee (IGC) and Legal Assistance Partnership (NLAP) in October 
2019. The Centre’s CEO and has regularly attended meetings of the Advisory Group 
and provided written feedback on a range of documents relating to the NLAP. The 
Centre’s work is greatly assisted through its understanding of, and collaboration 
with, other organisations in the legal assistance sector through its role in the Advisory 
Group. The role also provides the Centre a channel through which to give input on 
behalf of the pro bono community to the Commonwealth and other Advisory Group 
members.

AUSTRALIAN PRO BONO NETWORK

The Centre’s CEO and Head of Policy & Strategy are also members of the Australian 
Pro Bono Network, a group of corporate representatives who meet monthly with 
the aim of growing pro bono and skilled volunteering in the corporate sector. This 
Network provides an opportunity to share knowledge about pro bono practice 
between professions. It also provides an opportunity to network with a range of 
stakeholder pro bono providers and recipients, including the largest law firms and 
not-for-profits.

CONNECT
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“ Interning at the Australian 

Pro Bono Centre was extremely 

rewarding and was one of the 

most valuable experiences 

I’ve had in university. I was 

involved in a diverse range of 

tasks that made my time at the 

Centre an invaluable learning 

experience such as research, 

editing publications or assisting 

with reports for stakeholders. 

I learnt so much about social 

justice and the pro bono sector 

in Australia and around the 

world, barriers to pro bono 

work and the strategies in place 

to overcome those barriers. I 

also gained insights into the 

operations of a not-for-profit 

organisation which was eye-

opening. The staff were so kind 

and supportive and when we 

entered lockdown halfway 

through my internship, they 

made the effort to keep me 

involved and still feel part of the 

team.”  

Beatriz Linsao,
UNSW intern 2021 

LEGAL 
TRAINING

UNSW Law Internship/PLT Program: 

The Centre provides experiential 
learning opportunities for law 
students through the UNSW Law 
Faculty’s internship program. The 
internship allows students to delve 
into the Centre’s research and 
assist with other ongoing projects. 
In FY2021, the Centre hosted 
four student interns through the 
program: Portia Ferdinand, Beatriz 

Linsao, Yan Lun (Ellen) Loh and 
Kyla Tan. The Centre also provided 
professional legal training (PLT) 
experience to two UNSW students, 
Mo ElBadawy and Madhvi Kumar. 
The program provides each 
student with valuable vocational 
experience, and the consistently 
high quality of their work at the 
Centre is a testament to the 
program’s success.

»
CONNECT

“ Interning at the Australian 

Pro Bono Centre has been an 

incredibly rewarding experience. 

During my internship, I 

learned a lot about the value of 

pro bono work in empowering 

communities where there is 

unmet legal need. I was given 

the opportunity to work on a 

variety of different legal research 

projects and improve upon 

a diverse range of skills. The 

centre’s staff provided guidance 

and support every step of the 

way which encouraged me 

to step out of my shell. My 

experience at the centre, my 

newfound knowledge of unmet 

areas of legal need, and the 

skills I have learned during my 

internship have been invaluable 

to me and I am grateful to 

the centre for the learning 

opportunity.”   

Ellen Loh, 
UNSW intern 2021  

“ Working at the Australian Pro 

Bono Centre was an enriching and 

fulfilling experience … Each task I 

did gave me a great insight about 

the pro bono landscape in Australia. 

It also taught me the importance of 

providing individuals/firms resources 

and opportunities to conduct pro 

bono work, to reduce barriers and 

improve the social justice landscape 

in Australia. Finally, I got experience 

working from home and developed my 

organisational and time management 

skills. The team were very 

hardworking, supportive, kind, and 

they greatly emphasised learning. The 

organisational culture of team was 

also fantastic, and it was amazing 

to see a team of strong women 

working together and supporting each 

other. Overall, I am grateful for the 

opportunity to intern at the Centre 

and it has inspired me to partake in 

pro bono work when I am a solicitor 

in the future.”  

Portia Ferdinand, 
UNSW intern 2021

“ My experience at the 

Australian Pro Bono Centre 

has been truly invaluable. 

I feel grateful to have 

been able to work with an 

incredibly supportive, friendly, 

and wonderful team. As 

an experiential learning 

opportunity, the program 

provided me with practical key 

learnings for the workplace. 

Importantly, it also reaffirmed 

the importance of pro bono 

work and has inspired me 

to continuously strive for 

a pro bono ethos, where a 

commitment to promoting 

access to justice and the public 

good is part of professional 

work. Thank you to the team 

for this wonderful experience!”   

Kyla Tan,
UNSW intern 2020  
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LEGAL TRAINING CONTINUED

HWLE graduate secondment program: In FY2021, the 
Centre hosted four graduate lawyers on secondment 
from HWL Ebsworth: Salena Chen, Lily Davies, Louise 

Lin and Julie Mehrdawi. These graduates have provided 
essential support to the Centre’s ongoing update of its 
flagship publications, The Australian Pro Bono Manual 
and What Works. In return, the Centre provided the 
graduates with an introduction to the work of the pro 
bono legal community and the broader access to 
justice sector.

College of Law Practice Paper: In addition, each year 
the Centre updates its College of Law Practice Paper 
on Pro Bono Practice. The Practice Paper is used by 
the College in its practical legal training course which 
qualifies law graduates to gain admission to legal 
practice in jurisdictions across Australia. The paper 
introduces students to the principles underpinning pro 
bono legal work, the growth of the global pro bono 
movement, the role of pro bono legal work in legal 
practice, and the social impact of pro bono and the 
benefits it brings to lawyers.

CONNECT

“ Working with the 

Australian Pro Bono Centre 

has been a pleasure. My 

involvement in a wide range of 

projects… has been invaluable 

in developing both my personal 

and professional skills that I 

will carry with me for the rest 

of my career. I feel so lucky to 

have been able to work with 

such a supportive, positive and 

vibrant team who were able 

to inspire me and teach me so 

much about what goes into pro 

bono work.”   

Julie Mehrdawi,
HWL Ebsworth graduate secondee 

2020

“ It has been an absolute 

pleasure working with the 

Australian Pro Bono Centre. 

Although the year 2020 has 

been a challenging one, the 

team has been invaluable 

with their continuous support, 

positivity and energy… I have 

gained a greater insight into 

what pro bono work involves 

as well as the importance of 

available pro bono resources for 

different sized firms. It has been 

a rewarding experience that will 

stay with me for the rest of my 

legal career.”    

Louise Lin, 
HWL Ebsworth graduate secondee 

2020
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MEASURING IMPACT

MEASURING THE 
CENTRE’S IMPACT

In conjunction with creating the Centre’s new 
2020-2025 Strategic Plan, the Centre has 
begun to develop evaluation tools in order 
to measure the impact of its work. The team 
has developed a project planning tool to be 
used for new activities in order to ensure that 
its impact is being evaluated and measured. 
In addition, new tools including feedback 
surveys are being created and iterated in 
order to ensure that the Centre is achieving 
the measures of progress included in its 
strategy. The CEO and Head of Strategy have 
been training all staff on the use of these 
new evaluation tools. Feedback from these 
impact measurement tools has been included 
throughout this annual report.

The Centre also plans to ensure that its 
impact will be considered and aligned with 
the United Nations’ Sustainable Development 
Goals (SDGs). In particular, the Centre is 
targeting the following SDGs:

NO POVERTY
In light of the recent COVID-19 crisis, the number of people living in poverty has dramatically increased. The Centre is working to ensure that 
no matter what financial situation a person is in, that they will still have access to justice. For some of society’s most vulnerable, pro bono 
support provides the only route to justice. Therefore, the Centre works to inspire and empower the legal profession to grow participation 
and excellence in pro bono to help address current and future unmet legal need experienced by society’s most vulnerable.

QUALITY EDUCATION
The Centre continues to build on its role as the centre of leadership for pro bono legal services by producing various guides that promote 
global best practice and support pro bono providers to be responsive to areas of unmet legal need. The Centre promotes global best 
practice through equipping pro bono legal professionals with practical tools and resources and connecting members of the pro bono 
community through collaboration and best practice sharing.

REDUCED INEQUALITIES
With COVID-19 deepening inequalities and disproportionately affecting society’s most vulnerable members, it is more important than ever 
that the legal profession continues to ensure access to justice for all by providing pro bono support. The Centre continues to encourage 
the legal profession to engage in pro bono by activating new and existing legal professionals, providing them with practical tools and 
resources and connecting members to encourage best practice sharing.

CLIMATE ACTION
The Centre is acutely aware that climate change is one of the defining issues of the 2020s. The actions we take now will affect the world 
for generations to come. Given that the adverse impacts of climate change on the disadvantaged will be far greater than on the wealthy, 
lawyers who undertake climate-related pro bono work will not just contribute to mitigating the risk or impact of climate change, but also 
to improving access to justice and helping reduce inequality. The Centre continues to work towards addressing climate change through 
encouraging pro bono work tackling the climate crisis and working to make the Centre’s internal practices more sustainable.

PEACE, JUSTICE AND STRONG INSTITUTIONS
The Centre encourages pro bono participation which works to promote the rule of law at the national and international levels and ensure 
equal access to justice for all. Greater participation in pro bono by the legal profession also helps empower society’s most vulnerable by 
providing them with the capacity to challenge laws that may be discriminatory or disproportionately affect them.

NO
POVERT Y

QUALIT Y
EDUCATION

REDUCED
INEQUALITIES

CLIMATE
ACTION

PEACE,  JUSTICE & 
STRONG INSTITUTIONS
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STAFF

The Centre’s work is achieved through the efforts of its small team of dedicated staff. In addition to its 
permanent staff, since 2017 the team has included a Secondee Policy and Project Officer generously 
provided by Australian Government Solicitor.

CURRENT STAFF:

GABRIELA CHRISTIAN-HARE, Chief Executive Officer
SALLY EMBELTON, Senior Policy and Project Officer
TOMO KUDRICH, AGS Secondee Policy and Project Officer
RACHEL ZEHNER, Operations and Communications Manager

FORMER STAFF OF THE CENTRE IN FY2021:

JESSICA HATHERALL, Head of Policy and Strategy
ANNA JACOBS, AGS Secondee Policy and Project Officer
QI QI REN, AGS Secondee Policy and Project Officer
CHLOE O’BRIEN, Project and Policy Officer
MIRIAM RATH, AGS Secondee Policy and Project Officer (July-August 2021)

SALLY EMBELTON
Senior Policy and Project Officer

GABRIELA CHRISTIAN-HARE
Chief Executive Officer

TOMO KUDRICH
AGS Secondee Policy and 

Project Officer

RACHEL ZEHNER
Operations and 

Communications Manager

THE ORGANISATION

Special thanks to DLA Piper, Herbert Smith Freehills and Ashurst for 
their support for a global study commenced by the Centre towards 
the end of FY2021, including the assistance of DLA Piper (London) 
secondee, Awmaima Amrayaf.
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PHILLIP CORNWELL

Phillip was appointed to the Board 
and as Chair on 1 December 2014. 
Phillip is a Senior Finance Counsel at 
Allens, having been a partner there 
for 32 years. As well as heading its 
Project Finance practice, for many 
years he chaired its Pro Bono and 
Footprint Committees. In addition, 
Phillip is a director and the deputy 
chair of Suicide Prevention Australia 
and sits on the boards of Bush 
Heritage Australia, the Midlands 
Conservation Fund, and Grosvenor 
Australasia International Pty Ltd.

LEANNE COLLINGBURN

Leanne was appointed to the
Board on 8 February 2017. She is
Special Counsel, National Pro Bono
Executive, and Co-Chair of the
Reconciliation Action Plan Working
Group at Norton Rose Fulbright
Australia. Leanne has practised 
as a lawyer in a commercial law 
firm since 2007 and from 2014 her 
practice has focused on creating 
and encouraging positive social 
change and impact for vulnerable 
peoples through access to justice, 
education and opportunities.

PROF ROBERT CUNNINGHAM 

Professor Robert Cunningham 
is Dean and Head of Curtin Law 
School, barrister within Murray 
Chambers and a Fellow of the 
Australian Academy of Law. In his 
barrister practice within Murray 
Chambers he specialises in Federal 
Court matters with an emphasis 
on matters such as corporate 
law, consumer protection, native 
title and intellectual property. In 
academia Robert’s pursuits have 
focused on how the law intersects 
with international trade, ecological 
resilience and information 
governance. He is the author of 
Information Environmentalism: 
a governance framework for 
intellectual property rights. Robert 
joined the Australian Pro Bono 
Centre Board as a Council of 
Australian Law Dean representative 
in 2019. 

BOARD

TAMSYN HARVEY 

Tamsyn was appointed to the 
Board on 12 November 2018 
and retired from the Board on 
15 September 2021. She is the 
former First Assistant Secretary 
of the Legal Services Policy 
Division in the Commonwealth 
Attorney- General’s Department. 
The Legal Services Policy Division 
has diverse responsibilities across 
the federal civil justice system, 
including the administration of 
Commonwealth legal assistance 
funding, native title, support for and 
participation in Royal Commissions, 
and legal services. Tamsyn has 
worked in a range of areas across 
the Commonwealth and ACT 
governments.

THE ORGANISATION
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JONATHON HUNYOR 

Jonathon was appointed to the 
Board on 20 September 2016. 
He is the CEO of the Public 
Interest Advocacy Centre (PIAC). 
Jonathon has practised for over 
20 years as a lawyer in NSW and 
the Northern Territory in a range 
of areas including criminal law, 
discrimination and human rights, 
migration and refugee law and 
Aboriginal land rights. His previous 
roles include Principal Legal 
Officer at the North Australian 
Aboriginal Justice Agency in Darwin 
and Director of Legal Services 
at the Australian Human Rights 
Commission.

JANE HUTCHISON 

Jane was appointed to the Board 
on 3 December 2014. She is the 
Director of the Hobart Community 
Legal Service, a role she has held 
for many years. Prior to joining 
the Board, Jane was Chair of the 
Centre’s Advisory Council. Jane was 
an inaugural member of the Law 
Society of Tasmania’s Pro Bono 
Committee and continues to be a 
member of this committee. She is 
also currently chair of Community 
Legal Centres Tasmania.

SARAH MORTON-RAMWELL 

Sarah was appointed to the board 
on 3 June 2020. She is a Partner 
and Global Head of Pro Bono and 
Social Impact at Ashurst. Sarah 
is Chair of the International Bar 
Association’s Pro Bono Committee, 
sits on the Business Council of 
Australia’s Indigenous Engagement 
Taskforce and is on the Centre of 
Social Impact’s Sydney Advisory 
Council. Sarah is a member of the 
Association of Pro Bono Counsel 
and was named in the Institute 
of Corporate Responsibility & 
Sustainability’s first group of 
fellows in 2016. Sarah is a qualified 
lawyer in NSW and England and 
Wales, holds a Master of Studies in 
Sustainability Leadership from the 
University of Cambridge, and is a 
Graduate of the Australian Institute 
of Company Directors.

CHRIS POVEY 

Chris has worked for over 15 years with and for 
communities facing significant human rights 
issues including people experiencing or at risk of 
homelessness and mental health issues. He has 
worked in casework, policy and leadership roles 
with the Tenants Union, Victoria Legal Aid, Consumer 
Action Law Centre, the Victorian Equal Opportunity 
and Human Rights Commission, and Justice 
Connect. Through his various roles Chris has seen 
first-hand the impact of innovative and data-driven 
legal help, tools and services to connect people 
and community groups with the help they need 
and make systemic changes that progress social 
justice. Chris currently serves as a member of the 
Victorian Federation of Community Legal Centres 
Management Committee, and the board of the 
Australian Pro Bono Centre. He previously served 
on the board of the Council to Homeless Persons, 
and in 2010, travelled to England, Scotland, the US 
and Canada as a Churchill Fellow to investigate 
programs to help high risk tenants keep their 
homes, and stop homelessness before it starts.

»

BOARD
CONTINUED

THE ORGANISATION
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MARY WOODFORD 
LLB, MPH, BA (Hons) FAICD FGIA 

Mary was appointed to the Board 
on 11 June 2018. Mary is a senior 
executive and has over 20 years’ 
experience as a legal practitioner 
and non-executive director. She is 
currently the General Manager of 
Advocacy with the Law Society of 
Western Australia. Mary is also a 
non-executive director of the Local 
Government Insurance Scheme 
WA, MercyCare Ltd and company 
secretary to Hope Community 
Services Ltd. Previous non-executive 
directorships include HBF Health 
Ltd, Catholic Education WA Ltd, 
Central Regional TAFE and the 
National Heart Foundation (WA). 

PAULINE WRIGHT  

Pauline was appointed to the Board 
on 15 March 2018. She is a Principal 
of PJ Donnellan & Co Solicitors on 
the NSW Central Coast. Pauline is 
immediate past President of the 
Law Council of Australia and also 
sits on a number of its committees 
and working groups, including the 
Access to Justice Committee, Equal 
Opportunity Committee and the 
National Criminal Law Committee. 
She is the President of the NSW 
Council for Civil Liberties and was 
the President of the Law Society 
of NSW in 2017. She is also a keen 
ocean swimmer, surf lifesaver, 
singer, actor, theatre producer, 
director and writer.

DR JUSTINE ROGERS  

Justine was appointed to the Board 
on 12 November 2018. She is Deputy 
Director of the Law Society of NSW 
Future of Law and Innovation in 
the Profession (FLIP) research 
stream as part of the Allens Hub for 
Technology, Law and Innovation at 
UNSW Law. Her current research 
project is on lawyers and change. 
Justine is also a Senior Lecturer at 
UNSW Law. She teaches Lawyers, 
Ethics & Justice, the core legal 
ethics course, and Theories of Law 
and Justice, one of the strands of 
jurisprudence. Justine completed 
her DPhil at the University of Oxford, 
which was an ethnographic study of 
London barristers and pupillage.

THE ORGANISATION
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FINANCIAL REPORTS

NOTE 2021 2020
$ $

Revenue
Revenue from ordinary activities 4    488,378 508,394
Revenue    488,378 508,394

Expenses
Expenses from ordinary activities    389,504 
Employee benefits expense              -   373,454
Board and Advisory Council           935 812
Depreciation expense        4,500 935
Audit fees        1,050 4,000
Accounting fees        1,554 3,509
Insurance        4,626 1,279
Computer and communications        3,709 2,724
Subscriptions           846 2,823
Travel and accommodation        7,503 8,235
Design and printing        2,517 4,293
Affiliations, memberships and conferences           151 4,000
Sponsorships           233 0
Stationery           152 57
Finance charges              -   162
Other expenses from ordinary activities        4,071 3,801
Expenses    421,351 410,286 

Surplus / (Deficit) from Ordinary Activities
Income tax expense relating to ordinary activities      67,027 98,108
Surplus 67,027 98,108

Other comprehensive income - -

Total comprehensive income / (loss) 67,027 98,108

FINANCIAL REPORTS
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

»
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NOTE 2021 2020
$ $

Current Assets
Cash and cash equivalents 5 370,359 217,168
Trade and other receivables 6 308 21,958
Other current assets 7 1,088 - 
Total Current Assets 371,755 239,126

Non-Current Assets
Property, plant and equipment 8 964 1,899
Total Non-Current Assets 964 1,899

Total Assets 372,719 241,025

Current Liabilities
Trade and other payables 9 67,251 15,328
Employee benefits 10 23,884 20,231
Other 11 9,091
Total Current Liabilities 100,226 35,559

Non-Current Liabilities 0 0
Provisions 0 0
Total Non-Current Liabilities 0 0

Total  Liabilities 100,226 35,559

Net Assets 272,493 205,466

Equity
Retained Earnings 272,493 205,466
    
Total Equity 272,493 205,466

2021 2020
$ $

Total equity at the beginning of the year 205,466 107,358

Surplus / (deficit) for the year 67,027 98,108

Total comprehensive income / (loss) for the year 67,027 98,108

Total equity at the end of the financial year 272,493 205,466

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2021

STATEMENT OF CHANGES IN EQUITY FOR THE FINANCIAL 
YEAR ENDED 30 JUNE 2021

»

FINANCIAL REPORTS CONTINUED

FINANCIAL REPORTS
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info@probonocentre.org.au
www.probonocentre.org.au

Australian Pro Bono Centre 
Law Centres Precinct 
Level 1, The Law Building 
University of New South Wales 

The Australian Pro Bono Centre is the centre of leadership for pro bono legal services. The Centre is grateful for 
the funding support it receives from the governments of the Commonwealth and all States and Territories, the 
Faculty of Law and Justice at UNSW Sydney and the support it receives from Australian Government Solicitor, 
HWL Ebsworth Lawyers, DLA Piper, Herbert Smith Freehills, Ashurst, Norton Rose Fulbright, student interns and 
volunteers. 

For more information visit the Centre’s website at probonocentre.org.au

probonocentre.org.au

We acknowledge the traditional 
custodians of the land on which we 

work, the Bedegal people of the 
Eora Nation. We pay our respects 
to the Elders – past, present and 

emerging – and the youth who 
are working towards a brighter 

tomorrow.

Follow us on Twitter @AusPBC
Join us on LinkedIn

mailto:info%40probonocentre.org.au?subject=
https://www.probonocentre.org.au/
https://www.probonocentre.org.au/
https://twitter.com/AusPBC
http://www.linkedin.com/company/6628700/
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