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You’re there for your clients... 
Who’s there for you?
FilePro provides leading support, training and customisation for family law firms

FilePro is a legal practice management system with 
adaptive pricing – you’re billed per matter, not per 
user. Because you only pay for what you use, we’re 
invested in your success. That’s why we’re always 
there to help, through thick and thin. 

FilePro is a fully integrated practice management 
platform, giving you more time to focus on your 
clients, not paperwork. 

To see all that FilePro has to offer, or to ask us 
about our Cloud options call us on 1300 65 33 80 
or visit filepro.com.au/family-law.

Features include:
• Unlimited support and training
• Consistently updated family-law precedents, as 

well as the ability to create your own precedents 
and forms

• Integrated court forms and documents, 
streamlining document production and 
management

• Automated workflow, ensuring uniform 
processes, reduced errors and improved firm-
wide productivity

• Streamlined integration of information on new 
leads to enhance new business opportunities

OPINION

ALICE ROLLS, HEAD OF POLICY AND STRATEGY, AUSTRALIAN PRO BONO CENTRE

A call to arms: Why we need to lift 
our pro bono contribution in SA

The Australian Pro Bono Centre 
recently released its 14th Annual 

Performance Report of  the National Pro 
Bono Target.1 The National Pro Bono 
Target is a voluntary and aspirational target 
of  at least 35 hours of  pro bono legal 
services per lawyer per year.2 All Target 
Signatories are required to report on their 
performance against the Target each 
ÀQDQFLDO�\HDU��7KH�&HQWUH�WKHQ�XVHV�WKLV�
data to produce an annual performance 
report on the Target.

The positive news in the latest 
performance report was that Australian 
lawyers nationally increased their 
pro bono contribution in FY2021 by 
more than 90,000 hours to 642,000 hours 
(representing a 16.4% increase in one 
year). This was the equivalent of  357 
lawyers working full time for one year.  

However, where things get a bit 
embarrassing for South Australia is the fact 
WKDW�WKH�&HQWUH�IRU�WKH�ÀUVW�WLPH�WUDFNHG�
and reported on the number of  hours 
of  pro bono work undertaken by lawyers 
in each Australian state and territory. In 
South Australia, we contributed 8,758 
pro bono hours in FY2021. This was 
RI �FRXUVH�D�VLJQLÀFDQW�DQG�JHQHURXV�
contribution of  scarce resources to those 
in our community who would otherwise 
have been without legal assistance – but 
it represented only 1.35% of  the total 
number of  pro bono hours donated by 
lawyers nationally during that period.

Well, I hear you say, we are a much 
smaller state and we have fewer lawyers 
here, right? That is certainly the case 

when you compare the number of  
practising solicitors in South Australia 
(3,836) to those in NSW (35,718) and 
Victoria (21,118).3 Practising solicitors in 
South Australia only represent 5% of  all 
practising solicitors across our great nation.  

However, the fact is that we have 5% 
of  all practising solicitors here in South 
Australia but our reported pro bono 
contribution is only 1.35% of  the national 
total.

Compare this to NSW, which has 
43% of  the nation’s practising solicitors 
and contributes 44% of  the nation’s 
pro bono hours. Or Victoria, which has 
25% of  the nation’s practising solicitors 
and contributes a whopping 32% of  the 
nation’s pro bono hours. In fact, there is 
only one state which contributes less than 
South Australia when we take into account 
the number of  practising solicitors and 
that’s Tasmania.  

Surely we can do better than this?  
South Australia punches above its weight 
ZKHQ�LW�FRPHV�WR�PRVW�ÀHOGV�RI �HQGHDYRXU�
and particularly in terms of  democracy 
and human rights. Our lawyers are smart 
and passionate about the communities 
within which they live and work. Why have 
we dropped the ball when it comes to pro 
bono?

This is a call to arms for the South 
Australian legal profession! Let’s increase 
our pro bono contribution in the coming 
year so that it at least represents the 5% of  
the national profession that we constitute.  

Putting to one side the ethical and 
professional responsibility to help others 

and the fact that it feels good to do so, 
WKH�EHQHÀWV�RI �HPEHGGLQJ�SUR�ERQR�
into a lawyer’s practice are many. These 
include reputation and client relationship 
EHQHÀWV�IRU�LQGLYLGXDO�ODZ\HUV��ÀUPV�DQG�
organisations which can demonstrate 
their commitment to corporate social 
responsibility, as well as training and 
KXPDQ�UHVRXUFHV�EHQHÀWV��%HFRPLQJ�D�
Target signatory is also relevant to law 
ÀUPV�WKDW�WHQGHU�IRU�&RPPRQZHDOWK�DQG�
South Australian government legal work.  

As the CEO of  the Australian Pro 
Bono Centre, Gabriela Christian-Hare, 
recently said, ‘The question is no longer ‘Why 
should we do pro bono?’. It’s ‘Why shouldn’t we 
do pro bono and how can we integrate it more 
effectively into the DNA of  our organisation?’.

,I �\RX�RU�\RXU�ÀUP��RUJDQLVDWLRQ�
or government department has not yet 
signed up to the National Pro Bono 
Target, please consider doing so. You can 
ÀQG�PRUH�LQIRUPDWLRQ�DERXW�WKH�7DUJHW�
and about pro bono best practice at the 
Centre’s website: www.probonocentre.org.
au. Alternatively, please don’t hesitate to 
contact me.  

Alice Rolls is Head of  Policy and Strategy 
at the Australian Pro Bono Centre. She was 
previously a principal at LK Law in Adelaide 
and a Managing Lawyer of  The Accessible Justice 
Project. B

Most South Australian lawyers love a bit of interstate rivalry, 
particularly when it comes to comparing our commute 
times and the quality of our wines with those on offer in the 
eastern states. However, when it comes to our collective pro 
bono contribution, we are falling well behind.  

Endnotes
1  Australian Pro Bono Centre, 14th Annual 

Performance Report of  the National Pro Bono 
Target, September 2021, available at https://
www.probonocentre.org.au/provide-pro-bono/
target/. 

�� �7KH����KRXUV�WDUJHW�DSSOLHV�WR�ODZ�ÀUPV��
incorporated legal practices, individual solicitors, 
individual barristers and barristers’ chambers. 
For in-house corporate and government lawyers, 
the target is 20 hours of  pro bono legal services 
per lawyer per year.

�� �/DZ�6RFLHW\�RI �16:������1DWLRQDO�3URÀOH�RI �
Solicitors, page 6.
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