
Prior to the pandemic, an estimated 5 billion 
people globally had unmet justice needs, 
according to the World Justice Project. With 
barriers ranging from an inability to take time off 
work, to an outright deprivation of basic human 
rights, access to justice has been a perennial 
challenge for legal systems around the world.

In the past two years, as COVID-19 shuttered courtrooms 
everywhere, this challenge grew into a full-fledged crisis. By 
the end of 2021, jurisdictions around the world were facing 
backlogs of thousands of unheard cases. Thomson Reuters 
was able to play an important role in getting courtrooms back 
on track with its cloud-based digital evidence solution Case 
Center, which made it possible for cases to be heard virtually. 
The technology introduced a new way of working that is 
redefining access to justice for a new generation.

Case Center has over 139,000 users across the legal landscape, 
working on over 1 million active cases across all areas of 
law. Recently launched in Australia and across the region, 
Thomson Reuters is providing access to Case Center for pro 
bono use.

Case Center can benefit pro bono lawyers in:

 • how evidence can be collated – for example, by SMS link to 
the mobile device of a witness to upload evidence directly 
into the system;

 • how participants can be invited into the case based on 
permissions – for example, to a redacted sub bundle of 
evidence to collaborate securely; and
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 • how evidence can be presented – for example, using 
the witness portal to present documents or multimedia 
evidence in an online hearing. Case Center can upload 
and play any format of proprietary video format – 
for example, police body worn camera recordings, 
interview recordings, CCTV, dashcam and mobile phone 
recordings.

Malcolm Hoad is the Business 
Development Manager responsible for 
Thomson Reuters Case Center in Australia 
and New Zealand.

Malcolm has previously worked in legal 
publishing, and end-to-end document 
and digital solutions for law firms, 
government agencies and corporations.

Thomson Reuters Case Center provided 
the opportunity for Malcolm to advocate 
for low cost digital solutions that broaden 
access to justice – using technology 
normally assocated with electronic 
arbitrations and electronic trials to 
support for example, family and  
criminal matters with limited legal 
budgets that may not  
be resolved through  
mediation and  
head to trial.

Product updates coming to Case Center include audio 
and video transcription and redaction, editing and 
clipping, facial and object detection – tools which may 
assist pro bono lawyers supporting victims of family, 
domestic and sexual violence.

Case Center document upload capabilities include 
eDiscovery production files, medical images and reports 
– in which Case Center can also search handwritten text.

To learn more about Case Center and how to set up a pro 
bono case, please click here.    
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https://worldjusticeproject.org/our-work/research-and-data/access-justice/measuring-justice-gap#:~:text=An%20estimated%205%20billion%20people,in%20extreme%20conditions%20of%20injustice.
https://legal.thomsonreuters.com.au/products/case-center/#learnmore

