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Background

In the thick of the COVID-19 pandemic in January 2021, 
Mills Oakley launched a new charitable law firm known as 
Everyday Justice. The purpose of the firm was to provide free 
legal advice to the growing number of people in the ’missing 
middle’: low to moderate income earners in Australia who 
are ineligible for means-tested Legal Aid services but are 
unable to afford a private lawyer without incurring substantial 
financial hardship.

Everyday Justice was established as a public company 
limited by guarantee and is registered as a charity with the 
Australian Charities and Not-for-Profits Commission. After 
a long-standing partnership with Australia’s first ever social 
enterprise law firm Salvos Legal and sister law firm Salvos 
Legal Humanitarian, Mills Oakley felt confident that the most 
suitable and impactful way to increase its pro bono footprint 
was to establish a separate, full-time free legal service that 
could assist as many vulnerable people as possible in the 
community.

Mills Oakley also wanted to ensure that the new service could 
serve a dual purpose of providing increased opportunities for 
law graduates seeking practical legal experience and training 
required for admission. The firm partners with the College of 
Law to offer internships to law graduates and newly qualified 
lawyers around Australia. Everyday Justice provides its interns 
with practical legal experience required for admission, 
comprehensive training across each of its practice areas and 
mentorship from senior Mills Oakley lawyers.
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Service offering

Everyday Justice operates nationally, providing online, 
phone and video advice, limited representation and 
full representation services to clients experiencing 
‘everyday’ legal issues in the areas of employment 
law, tenancy, credit and debt, bankruptcy, financial 
abuse, wills and estates, fines and infringements, 
environmental and other areas of public interest.

To ensure the firm can assist as many people in 
need as possible - including those with disabilities, 
the elderly and those in rural, remote and regional 
communities who are unable to travel long distances 
- it delivers its services online and via telephone using 
innovative legal technology solutions. Everyday Justice 
has been particularly grateful for the support it has 
received from Josef in developing no code bots, to 
ensure that its client intake process is as user-friendly 
and efficient as possible.

Everyday Justice is led by a very capable team of 
social justice lawyers. Mills Oakley partner Luke Geary 
chairs the Everyday Justice board, managing lawyer 
Amy Burton is responsible for day-to-day pro bono 
operations, and associate lawyer Lauren Stubbs 
provides significant training and support to the firm’s 
team of Practical Legal Training (‘PLT’) interns. Amy was 
named Pro Bono Lawyer of the Year at the Lawyers 
Weekly Women in Law Awards, Lauren was recently 
announced as a finalist for Pro Bono Lawyer of the Year 
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at the Lawyers Weekly 30 Under 30 Awards, while Mr Geary’s 
many accolades include Managing Partner of the Year at the 
Australian Law Awards, in recognition for his work previously 
at Salvos Legal, and Anzac of the Year for services to the legal 
profession and the community. Terri Mottershead, executive 
director of the College of Law’s Centre for Legal Innovation, 
serves on the board of Everyday Justice, alongside Mills 
Oakley Not for Profits, Human Rights & Social Impact partner 
Vera Visevic.

Impact to date

It wasn’t intentional that Everyday Justice launched right in 
the thick of Australia’s response to the COVID-19 pandemic. 
However, in its first 16 months of operation the firm has 
worked hard to navigate and respond to the changing 
legal needs of the community. The COVID-19 pandemic has 
caused more people to fall into the ’missing middle’ cohort 
and heightened existing inequality, making the need for free, 
accessible legal services more apparent than ever.

To date, Everyday Justice has completed over 18,080  
pro bono hours and helped over 800 clients in need of free 
legal assistance. Its highest areas of demand have been in 
tenancy (19%), employment law (13%) and credit and debt 
(13%). Everyday Justice has also worked closely with financial 
counselling organisations around Australia to help small 
business owners who have been significantly impacted by 
COVID-related lockdowns, after observing that few existing 
free legal services had the resources to offer such services.

Over 150 clients have been assisted through limited 
representation services, such as drafting letters and court 
documents, and providing guidance to self-represented 

litigants throughout mediation, tribunal and court 
proceedings. Everyday Justice has also fully engaged in a 
range of litigious matters, obtaining successful outcomes 
in the Industrial Relations Commission, Children’s Court 
of Queensland, Federal Circuit Court and NCAT. In each of 
these cases, the firm has been incredibly grateful for the 
support of senior pro bono Counsel.

Everyday Justice has also been committed to ensure that 
its legal internship program has been accessible to PLT 
students facing ongoing COVID-19 related lockdowns. To 
date, the firm has assisted over 60 PLT students nationally 
to complete their compulsory practical work experience 
days. Everyday Justice has supported each of these interns 
to find suitable law graduate roles following the internship 
program. Nine interns have been offered full-time 
graduate roles at Mills Oakley.

What’s next

Everyday Justice is currently working with a small group 
of in-house lawyers to pilot an ‘In House Pro Bono 
Program’. The purpose of this program is to provide 
greater opportunities for in-house lawyers to participate 
in pro bono legal work that matches their practice area 
expertise. Everyday Justice is in the process of developing 
an online system to ensure that in-house lawyers can be 
assigned ‘unbundled’ pro bono legal tasks remotely, such 
as drafting letters or court documents for self-represented 
litigants.  

Amy Burton is the Managing Lawyer 
of Everyday Justice. Prior to joining 
the team, she was a Senior Associate 
at Salvos Legal Humanitarian, 
where she provided pro bono legal 
representation to vulnerable clients 
in a range of practice areas. In 2017, 
Amy was awarded ‘Pro Bono Lawyer 
of the Year’ at the Lawyers Weekly 
Women in Law Awards. In 2018, 
she was awarded a John Monash 
Scholarship, which gave her the 
opportunity to undertake her Masters 
of Law at Georgetown University in 
Washington DC, where she focused 
on researching practical strategies 
to improve access to justice for the 
‘missing middle’.

“Everyday Justice operates nationally, providing online, phone and video advice, limited 
representation and full representation services to clients experiencing ‘everyday’ legal issues 
in the areas of employment law, tenancy, credit and debt, bankruptcy, financial abuse, wills 
and estates, fines and infringements, environmental and other areas of public interest.” 
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