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Welcome to this special edition of Pro Bono Voco
to mark the Centre’s 20th anniversary! The Centre
is celebrating its 20th birthday in a range of ways
throughout 2022. We are delighted that the
Hon. Michael Kirby AC CMG is lending
his support to our celebrations,
including through the quote on
the front cover of this edition.
In case you missed it, on
National Pro Bono Day
(17 May 2022), the Centre
released its ‘20 Years |
20 Stories of Change’
publication which is
available here. Don’t miss
this collection of 20 stories
from the Australian pro bono
community which illustrate the
power of pro bono to transform lives.
In this edition of ‘Voco’ we are pleased to
include articles from Baker McKenzie’s Australian
pro bono team (p. 18) and DMAW Lawyers in South
Australia (p. 30) on the development and successes
of their pro bono practices. We also feature an article
from Corrs Chambers Westgarth on its support for
Noel Zihabamwe and the Australian Human Rights
Institute in relation to the enforced disappearance of
Mr Zihabamwe’s two brothers in Rwanda (p. 29).
In an interview with our Norton Rose Fulbright
secondee, Ying Yi Lim, Chris Povey (CEO of Justice
Connect and Centre board member) describes his
career trajectory and provides valuable insights into
improving access to justice, maximising impact and
building effective systems (p. 3).
We hear from Amy Burton about the development
and impact of Mills Oakley’s charitable law firm,
Everyday Justice, to serve the ‘missing middle’ (p. 22)
and the Korean Community Legal Service team on

how they are working to fill the gap in availability of legal
services to members of the Korean community (p. 7).
ExpertsDirect reflects on four years of the ExpertsDirect
Pro Bono Service, describing trends that have
characterised its pro bono work (p. 27).
We are delighted to include two
international articles in this edition.
Our UNSW PLT student, Muhammad
Zeeshan Ashraf, interviewed iProbono
to discuss its work, pro bono and
social justice in Pakistan (p. 15). We
also hear from the “inspirational
dynamic justice duo” in Asia, Bruce
Lasky and Wendy Morrish, cofounders of BABSEACLE and the
force behind the annual September
Asia Pro Bono Conference (p. 24). This
year’s conference will take place virtually
and in-person in Laos.
We are also very pleased to feature the important
work of the Immigration Advice & Rights Centre assisting
Afghan refugees with help from pro bono lawyers
(p. 9) as well as the work of Women’s Legal Service
South Australia (WLSSA), a specialist trauma-informed
multidisciplinary community legal centre (p. 13).
Lastly, we are grateful to both Jermaine Alberts of Your
Mob Learning (p. 12) for describing YML’s mission to
innovate in the Indigenous space through its training
and services. The Centre team undertook YML’s cultural
competency course in March this year and we all
continue to benefit significantly from it. We also thank
Malcolm Hoad of Thomson Reuters (p. 21) for describing
Case Center, its innovative cloud-based digital evidence
solution.
We hope you enjoy this edition of Pro Bono Voco..

Each fortnight the Centre distributes
a Round-Up of the top news stories
relating to pro bono legal work and
access to justice through Pro Bono
in the News. Subscribe at
www.probonocentre.org.au

Don’t miss the Centre’s 
primary resources at 
www.probonocentre.org.au:
· The Australian Pro Bono
Manual: a ‘how to’ and ‘best
practice’ guide on establishing
and operating a pro bono
program
· Pro Bono Partnerships and
Models: A Practical Guide
to What Works: practical
information on how to
effectively collaborate on p
 ro
bono projects
· Best Practice Guide: a guide t o
best practice in the provision of
pro bono legal services
· Client Management & S
 elf-Care
Guide
· Pro Bono Legal Work: A Guide
for Government Lawyers
· Pro Bono Legal Work: A Guide
for In-House Corporate Lawyers
· Pro Bono Legal Work: A Guide
for Individual Lawyers
· Australian Pro Bono Centre
Climate Hub

Gabriela Christian-Hare,
CEO
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Spotlight on Centre Board: Chris Povey

Creating Impact
– A Balancing Act
Improving access to justice,
maximising impact and building
effective systems are issues that Chris
Povey, CEO of Justice Connect, has
tackled throughout his career in social
justice and human rights protection.
Ying Yi Lim from the Australian
Pro Bono Centre sat down with
Chris for a chat about the
precarious balancing act
for human rights impact.
ere.

By Ying Yi Lim,
Secondee to the Australian
Pro Bono Centre from
Norton Rose Fulbright.

Ying Yi: Thanks for your time today Chris. To begin with,
can you tell me about the career pathway that led you to
your current role as CEO of Justice Connect?
Chris Povey: I started out by volunteering during university
at a community legal centre. When I finished my law
degree, there weren’t many jobs in the social justice sector,
so I started out in commercial litigation. In some ways it’s
not an obvious way to start your human rights career, but
I’ve relied on the litigation skills and this experience in my
different roles.
After that, I moved to the community legal sector working
on consumer credit issues. This was helpful exposure to
people who are on the edge and for whom legal advice
and legal support is very meaningful. I felt that this
was where I wanted to be: doing significant work that
makes a big difference in people’s lives and working with
likeminded people.
After this initial role I ended up focusing on housing
litigation. Housing and homelessness prevention has been
one of my key interests. We know in terms of public policy

“Social justice and human
rights work is fundamentally
about preventing suffering
and damage. If we can listen
to problems and systemic
faults sooner, we will prevent
that suffering and damage
earlier down the line.”

that keeping people in housing is important as it impacts
their ability to get an education, hang onto a job, and
maintain family relationships and good health. For many
of the clients, we were the last line of defence before
they wound up homeless. I found housing and homeless
prevention work to be engaging – they are legal matters
where you can litigate and see a resolution in a short
period of time, which isn’t always the case in civil justice.
I’ve also worked in mental health and disability law.
This work involved people who were required to accept
compulsory mental health treatment while detained
in a psychiatric facility. As a casework lawyer and later
manager, my role was to ensure the law was being
applied correctly when the compulsory treatment
process was activated and represent people as their
detention status was reviewed. It is so important to
make sure that people have access to justice through
these processes – being detained and having medical
treatment forced upon you can be very distressing. The
experience of having no one to support or help you is
vastly different from one where someone is there to
AUSTRALIAN PRO BONO CENTRE
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explain the law, test the evidence, stand beside you, and
put arguments forward.

“Justice Connect is about
increasing access to legal
support and progressing
social justice... The question
is how we assemble all the
components to maximise
the impact and improve
outcomes for people
experiencing disadvantage
and the not-for-profits who
support them...“

Justice Connect’s Dear Landlord self-help tool

While I started my career as a casework lawyer and was in
this role for many years, in the last 10 years I’ve been more
involved in management and leadership roles.
YY: Thanks Chris. That ties in well to my next question
about your work at Justice Connect. Could you tell me a
bit about Justice Connect and what you have been doing
in your role as CEO?
CP: Justice Connect is about increasing access to legal
support and progressing social justice. This goes to some
of the things that I have seen in my time as a casework
lawyer. The rate of unmet demand for legal assistance in
Australia is unacceptable, and Justice Connect is focused
on addressing that issue.
We work with individuals and address the challenge notfor-profits face in accessing legal support. Not-for-profits
help people experiencing significant disadvantage in
our community and are often doing this with extremely
limited resources. We support them with legal advice,
information and training, and our work helps them to
achieve their purpose efficiently and effectively.
The question is how we assemble all the components to
maximise the impact and improve outcomes for people
experiencing disadvantage and the not-for-profits that
support them. We collaborate closely with our pro
bono members and have been using technology and
strategic engagement to answer this question. We
use the insights we’ve gained through service design
and delivery in order to develop better responses
to legal need.
YY: Would you be able to give some examples of
Justice Connect’s ongoing initiatives to close the
access to justice gap while achieving impact
maximisation?
CP: Our work supporting people
experiencing (or at risk of) homelessness is

Creating Impact – A Balancing Act Spotlight on Centre Board: Chris Povey

a good example of this. Historically, our Homeless Law
program has been a “high intensity” service provision
model. We have social workers, civil lawyers and criminal
lawyers who ensure our clients not only receive legal
services, but also receive support resolving other issues in
their lives. Collectively, this works to prevent and resolve
homelessness.
In addition to the importance of services, our strategy
calls on us to stretch our reach and impact, and to deliver
more help. We use technology to assist this client group
and have developed a free self-help tool called Dear
Landlord, which doesn’t just provide information, but also
helps tenants understand their rights and to effectively
advocate on their own behalf. Dear Landlord reaches
thousands of people every month. This type of early
intervention means fewer people reaching crisis point
and provides more capacity to provide high intensity
supports to those most in need.
In addition to directly supporting people, we also use
the platform to generate information and insights about
what is going on in the system which we can then use
to plan further strategic litigation to clarify the law, or to
develop and update our online platforms. For example,
last year we ran a case in the Supreme Court which
clarified the operation of eviction moratorium laws for
thousands of renters. Our pro bono members work with
us across all this activity – casework, digital and strategic
litigation - and are a significant part of our strategy in
increasing access to legal support.
YY: It sounds like a balancing act between high
intensity services that reach less people, versus low
AUSTRALIAN PRO BONO CENTRE
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“Our direction is the
balancing act between
how to deliver fantastic
services at the same
time as using a range of
strategies to stretch our
impact and reach more
people.”

intensity platforms that thousands of people can access.
Considering the recent challenges posed by disasters
such as the floods and the pandemic, in what direction do
you hope to take Justice Connect in the coming years?
CP: Our direction is the balancing act between how to
deliver fantastic services at the same time as using a range
of strategies to stretch our impact and reach more people.
We have been working to scale our services through
digital innovation and strategic engagement, to help more
people experiencing disadvantage and more not-for-profit
organisations that support them.
As part of this we want to tackle systemic issues and
prevent demand - reduce the number of people who need
help and reduce the pressure on the justice system and on
not-for-profits. Ultimately this will mean that fewer people
experience the negative impacts of legal issues, and
more people will remain housed, healthy and connected
with community. One of the flagship campaigns is
#FixFundraising where we are advocating for a single
set of national rules to make it easier and more efficient
for community organisations to fundraise and ensure
regulatory compliance. Given the pressure on not-forprofits, this work has never been more important.
We are also interested in improving disaster preparedness
and response. We know from COVID-19, as well as from
recent fires and floods, that disasters often impact people
who are less familiar with using community services creating whole new groups needing assistance. We need
to invest in early intervention and prevention work to avoid
the pressures and financial impacts of these disasters.
We also need to explore how people can access help
and build systems so that local people on the ground
are supported to either deliver assistance themselves, or
to connect to organisations that can provide additional
support. If we can avoid the suffering caused by disasters
and consequential legal issues, we can avoid all the
downstream costs of the negative impacts of those issues.
This brings me to the last element of our strategy which is

to be as effective and financially sustainable as possible.
We have made big investments in people, data systems
and building a theory of change for our organisation. We
stay accountable to our purpose and strategy by building
and applying a monitoring, evaluation and learning
framework.
YY: I know Justice Connect has been utilising technology
to address the access to justice issue – including a project
involving artificial intelligence (AI). What is the AI project?
CP: That flows well from what we were just talking about:
the huge amount of need within the community. We are
grappling with the question of scale: how can we increase
our reach and stretch our impact?
One of the pain points in the system is that people often
struggle to accurately identify their legal issue. At the
moment, people needing legal help mostly need a lawyer
to identify their legal matter, which has a big impact on
how many people we can help. This means that while we
as a sector can invest in self-help materials and online
tools, we cannot connect this information with the many,
many people who need it most. The hand brake is on.
This is why we have been developing an artificial
intelligence natural language processing model.
We took thousands of samples of people describing
an issue in their own language (rather than in legal
technical language). We worked with pro bono partners
to annotate and tag the samples to correctly match
how people described their issue with the correct
classification. And we’ve collaborated with The University
of Melbourne School of Computing Science to build
and train an algorithm to automatically process this
information.
We know that AI systems often are problematically
biased and can perform worse for under-represented or
communities experiencing systemic disadvantage. Given
this, we have been running extensive outreach to ensure
we were capturing language samples from these groups
using an inclusive design process.

Creating Impact – A Balancing Act Spotlight on Centre Board: Chris Povey

AUSTRALIAN PRO BONO CENTRE

5

Justice Connect’s Training AI Game (TAG) tool
records sample annotations from lawyers for
training the AI model

“We are privileged to
have this skillset and
do social justice work
– the way we lawyers
can grapple with
ideas and language
to help people
and not-for-profit
organisations is very
important, and there
is so much use for it.”

The model is now built
and highly accurate. Even
if someone isn’t able to
pinpoint a legal issue, the
algorithm can use how
they describe the issue in
their natural or ‘everyday’
language to correctly identify
it. The next step is to apply
this model to connect more
people with the information
they need, sooner. We’ll continue to train the model to
ensure it can be used in a number of contexts. We hope
to share it with the rest of the legal service sector free of
charge.
YY: Finally, do you have any general advice to people
looking to make a start in the pro bono/ human rights/
social justice sector?
CP: I would say: hang in there. For me it was not a direct
path. I took a few zigzags, but every opportunity I had
has enabled me to be where I am today. Different roles
and opportunities, different contexts, and relationships
- these all build skills and connections and ultimately a
career path. We are privileged to have this skillset and
do social justice work – the way we lawyers can grapple
with ideas and language to help people and not-for-profit
organisations is very important, and there is so much use
for it.

Chris Povey is the CEO of
Justice Connect. He has
worked for over 15 years
with and for communities
facing significant human
rights issues including
people experiencing or at
risk of homelessness and
mental health issues. He has worked in casework,
policy and leadership roles with Tenants Victoria,
Victoria Legal Aid, Consumer Action Law Centre,
the Victorian Equal Opportunity and Human
Rights Commission, and Justice Connect.
Through his various roles Chris has seen firsthand the impact of innovative and data-driven
legal help, tools and services to connect people
and community groups with the help they need
and make systemic changes that progress social
justice.
Chris currently serves as a member of the
Victorian Federation of Community Legal Centres
Management Committee, is Deputy Chair of the
NSW Legal Assistance Forum and on the board
of the Australian Pro Bono Centre. He previously
served on the board of the Council to Homeless
Persons, and in 2010, travelled to England,
Scotland, the US and Canada as a Churchill Fellow
to investigate programs to help high risk tenants
keep their homes, and stop homelessness before it
starts..

Volunteering is also very important if you’re looking to
break into the social justice sector. And never say never! A
lot of people are making career changes and there is a lot
of movement and opportunities in the sector.
BACK TO COVER
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Korean Community Legal Service –
Over 4,000 hours of pro bono support to more than 840 clients

The Korean Community
Legal Service Team

By Chris Yoo,
Christina Choi
and Ken Hong

There continues to be a
strong need in the Australian
community for access to legal
services by those who do not
have the financial means to pay.
Publicly funded legal services,
including Legal Aid, due to
funding pressures but more
significantly due to means
testing, do not provide legal
services to a broad range of
citizens who require legal advice
to protect their rights but do not
meet stringent income (<$400/
week) and assets (<$1,500 net
assets) tests. The gap in the
availability of legal services to members of the community who are
unable to pay for legal services but do not qualify for legal aid, has
been identified in articles such as “Middle Australians missed out”
(The Australian Financial Review, Friday 15 April 2011).
This issue is further compounded in ethnic communities such as
the Korean and Korean-Australian community due to:
· Language barriers;
· Lack of knowledge of available services, in particular amongst the
relatively large populations of temporary residents; and
· Cultural barriers, including embarrassment with respect to
discussing personal affairs with a third party and fears of ‘losing
face’.
Due to the prohibitive cost of receiving legal advice for many
members of the Korean community, community members run
the risk of not properly protecting themselves or their rights in
situations of legal distress.

In response to this need, following a successful pilot program in
partnership with the Marrickville Legal Centre between February
and May 2011, the Korean Community Legal Service was established
providing free legal advice to members of the Korean and KoreanAustralian community who are unable to easily access legal services.
Now in its 11th year of operation, the service provides a once a month
in-person and telephone-based advice service to clients across
Australia, with face-to-face services delivered at the Consulate
General of the Republic of Korea in Sydney. The primary focus of
the service is on clients who are unable to afford appropriate legal
advice, or where language or culture differences create barriers to
accessing appropriate legal services. The service is provided through
the pro bono contributions of lawyers and law student members of
the Korean Australian Lawyers Association and coordinated by an
employed practice coordinator.
To date, the service has been
fortunate to have had more
than 60 dedicated volunteer
lawyers and law students giving
their valuable time after their
busy working hours. Since
its inception, Chris Yoo has
been serving as the Executive
Director responsible for overall
delivery of the service whilst
Christina Choi and Ken Hong
have been working as Principal
Lawyers responsible for
operations and supervision of
the volunteers.

Award Certificate from the Minister of Foreign Affairs of the Republic of Korea to the
Korean Australian Lawyers Association, for providing pro bono services to the Korean
and Korean-Australian community.
AUSTRALIAN PRO BONO CENTRE
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Percentage breakdown
of matter types
engaged in by the
Korean Community
Legal Service across
the years 2018 to 2021

As the sole pro bono legal service providing
Korean-language-based advice, the service is
an important avenue for a range of Australianbased Korean community members to
gain access to much needed legal advice. A
significant proportion of services are provided
to temporary residents in Australia from
Korea (on student and working-holiday or
employment visas) who often have a very limited
understanding of their rights under the law, or
of what to do if they find themselves in legal
difficulty.
Over the last 10 years, the service has advised
more than 840 clients in matters ranging from
employment, criminal, tenancy and consumer
claims.
On 31 December 2014, the Minister of Foreign
Affairs of the Republic of Korea awarded the
Korean Australian Lawyers Association for

Chris Yoo is Executive Director
of the Korean Community Legal
Service. Chris is a Partner at Genesis
Capital, a private equity firm, and
Managing Director at For Purpose
Investment Partners, a not-forprofit impact investment manager.
He is also the president of the
Refugee Advice & Casework Service (RACS).
Over the past 14 years Chris has held roles with Crescent
Capital Partners, Bain Capital and Bain & Company and
numerous corporate directorships including Smart Clinics,
Australian Clinical Labs, MyHealth Medical Centres, NZ
Panels Group, National Dental Care, Cover-More Group and
Lifehealthcare.
Chris is a Solicitor of the Supreme Court of NSW and holds a
Bachelor of Laws / Bachelor of Engineering from the University
of Sydney.

Number of clients assisted by the Korean Community Legal Service
across the years 2011 to 2021

providing the pro bono service to the members of the Korean and
Korean-Australian community.
But for the continuous support from the Australian Pro Bono Centre
through its National Pro Bono Professional Indemnity Insurance
Scheme, this would not have been possible as more than 4,000
pro bono hours have been covered for the service thus far. We look
forward to continuing with the service for many more years to come.

Christina Choi is Principal
Solicitor of the Korean
Community Legal Service.
Christina is an Assistant Director
of ‘Commercial, Financial
and Corruption’ and ‘Revenue
and Benefits Fraud’ practice
groups at the Commonwealth
Director of Public Prosecutions and has been in that Senior
Executive role since August 2019.
As a federal prosecutor, Chris has prosecuted a broad
range of offences including drug offences, child sex
exploitation offences, human trafficking offences,
organised crime and terrorism offences, and now
specialises in white collar crime.
In 2011, Chris became one of the youngest Accredited
Specialists in Criminal Law at that time and has served on
the Specialist Accreditation Advisory Committee since 2016.

Korean Community Legal Service – Over 4,000 hours of pro bono support to more than 840 clients

Ken Hong is Principal Solicitor of the
Korean Community Legal Service.
Originally from Seoul, Ken first
came to Australia as an overseas
student in 1994. He was admitted as
a lawyer in NSW in 2004. Ken has
more than 17 years of experience in
advising and acting for clients who
are private and public companies and government agencies.
Ken is an active member of the Korean and Australian
community. He previously served as a council member of
the Medical Council of NSW, and the president of Korean
Australian Young Leaders. Currently, Ken is the president of the
Korean Australian Lawyers Association and an Advisory Board
Member of Multicultural NSW. He also serves as a member
of the Diversity & Inclusion Committee and the Professional
Conduct Committee of the Law Society of NSW.
BACK TO COVER
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Immigration Advice
and Rights Centre:

Assisting
Afghan refugees
with help from
pro bono lawyers
Joshua Strutt, Senior Solicitor at the Immigration Advice and Rights Centre (IARC)

Q&A with Joshua Strutt,
Senior Solicitor

APBC: Please describe IARC, its activities and goals.
Joshua Strutt: Immigration Advice and Rights Centre
(IARC) is a not-for-profit, specialist community legal
centre providing free legal advice and assistance to
people throughout New South Wales. As a community
legal centre, our mission is to help those with the greatest
need. We provide advice in relation to immigration and
domestic violence, migrant worker exploitation, Family
visas, Refugee and Humanitarian visas, visa cancellations,
and citizenship. IARC promotes a fairer immigration

“Assisting with the Afghan evacuees as a secondee at IARC has been an eye-opening and
highly meaningful process. You hear so many stories about the terrible circumstances faced
by vulnerable groups when the Taliban came into power, families that have been split across
different countries, and it really serves as a reminder of the impact IARC’s work has on the lives
of these evacuees, and with their other clients.
Through the Afghan evacuees work, I have learnt a lot about both the law surrounding
protection and humanitarian visas, and of the unique challenges of working with clients
through interpreters. It has also been amazing being able to see the amount of work that has
gone behind the scenes by Josh and the IARC team to run and coordinate this large project.”
Ying Yi Lim, Lawyer, Norton Rose Fulbright

system through community development, law reform,
and free legal education to workers and the general
public.
APBC: IARC has recently been supporting Afghan
evacuees to complete their visa applications. Please
describe this work, including the number of evacuees
you have supported and the benefits to those evacuees
whose applications are successful.
JS: IARC has spent the first half of this year assisting
Afghan evacuees in New South Wales apply for
permanent residency in Australia. It is a mammoth
task, and to date, IARC has been referred over 250
Afghan clients. The work involves assisting clients to
complete Refugee and Humanitarian visa applications
and statements in support, and then lodging those
applications with the Department of Home Affairs.
Each visa application can take anywhere from five
to ten hours, from initial contact to lodgement. After
lodging the applications, clients may also be asked to
provide further information to assist the Department in
assessing their application and can be called up for an
interview. IARC is assisting these clients at every stage of
the process, up until a final visa decision is made.
AUSTRALIAN PRO BONO CENTRE
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“I recently had the opportunity to join many other volunteers in
assisting with IARC’s effort to finalise 100s of Afghan evacuee Refugee
and Humanitarian visa applications. I have been a practicing solicitor
for over a decade with experience practicing in the community,
private and not-for-profit sectors and I found my experience with this
project to be one of the most rewarding and fulfilling of my career.
The project was exceptionally well coordinated with great support
and training provided by IARC to the volunteers such that even I, a
relative newcomer to migration law, was able to successfully assist
an Afghan evacuee in securing her Refugee and Humanitarian visa
for herself and her son. I will forever be grateful to IARC for providing
me with the opportunity to assist this family and appreciative that
an organisation like this exists and is helping thousands of
families every year.”
Thomas Costa,
Assistant Secretary, Unions NSW
Afghanistan evacuees - Subclass 449 visa holders IARC training session

Immigration Advice and Rights Centre

So far, we have already had 50 clients granted
their Refugee and Humanitarian visa. This visa is a
permanent visa and allows Afghan evacuees access
to Medicare and Centrelink in Australia. They may
also be able to apply for Australian citizenship once
they have been living here for at least four years.
This is a fantastic outcome for them, especially
because this permanency and support gives them
the opportunity to plan for their future and to make
Australia their home.

through IARC’s networks to see if we could reach solicitors
working in any setting who would be willing to assist us
with completing the visa applications. The requirements
to volunteer were simple: you needed a current practising
certificate, a Working with Children Check, and to attend a
training session with IARC. The response we received from
our networks was simply astounding. To date, we have
had over 90 solicitors put their hand up to assist with this
project. These numbers are so heartening, and they speak
volumes to the importance of the work.

APBC: IARC recently put out a call for pro bono
assistance to bolster its work for Afghan evacuees.
Please describe how pro bono lawyers have been
supporting this work.

The work itself involves assigning clients to volunteer
solicitors, who – often using an interpreter – complete the
form and statement with the client. We give the volunteer
solicitor seven days to complete the application with the
client, as well as the flexibility to arrange an appointment
with the client at a time that suits them both, and to opt in
and out depending on their capacity. The applications can
take anywhere from three to five hours to complete.

JS: When I first heard about this project and saw
the number of visa applications we would need
to complete, I knew it was beyond what we had
the capacity to do by ourselves. We put a call out
Immigration Advice and Rights Centre: Assisting Afghan refugees with help from pro bono lawyers
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The ability to assign clients to volunteer solicitors has allowed IARC to get
through a large number of applications much quicker than we could have if
we were doing them by ourselves. Because of them, every Afghan evacuee

“Assisting IARC with the Afghan evacuees project has
been tremendously rewarding on both a personal and
professional level. The work was incredibly interesting and I
learned a lot about the workings of our immigration system.
More importantly, however, the work assisted individuals
and families who have fled the horrendous situation in
Afghanistan to remain safely in Australia. While it is terrible
that these people were forced to flee their homes as a result
of the violence and oppression of the Taliban’s regime, the
security of a new life in Australia, with the knowledge that
they are able to remain here for as long as they choose, will
hopefully provide a fresh start with new opportunities. Being
able to contribute in a small way to that process has been
extremely fulfilling and thrown into sharp relief how lucky
we are to live in this country.
The work that IARC does in this space is incredible – the
impact that it has for people who, through no fault of their
own, are forced to uproot their lives to protect themselves
and their families, cannot be understated.”
Sophie Allchurch,
Lawyer, Senior Manager,
Macquarie Group Limited

referred to IARC has been assigned to a volunteer
solicitor and the vast majority of Afghan clients
have already had draft applications completed.
We know how difficult it is for people living with
the uncertainty of a temporary visa, so the quicker
we can get their Refugee and Humanitarian
visa applications done, the better. Our volunteer
solicitors have been invaluable in this regard.
APBC: Please describe the training pro bono
lawyers have received from IARC to support their
involvement.
JS: IARC arranged online training sessions through
Microsoft Teams for all volunteer solicitors. The
online training explained the law around Refugee
and Humanitarian visas and how to apply for
one of these visas. These training sessions were
recorded so that solicitors could also view them in
their own time.
I also put my personal mobile and email address
on every email so that volunteer solicitors could
call me directly to discuss any questions they may
have regarding their matter.

Joshua Strutt is a Senior Solicitor
at the Immigration Advice and
Rights Centre (IARC). He manages
the Visa Assist project with Unions
NSW and is coordinating IARC’s
Afghan evacuee project. He has
more than eight years’ experience
as a solicitor, working in a variety
of commercial and not-for-profit
organisations. He has extensive
experience in immigration law,
including assisting asylum seekers
and refugees apply for protection
in Australia, assisting with family
reunion through the family visa
program, and advocating for
the rights of migrant workers in
Australia. He has represented and
advocated for visa applicants and
visa holders at the Department of
Home Affairs at both merits and
judicial review stages.

.

APBC: If pro bono lawyers are keen to support
IARC in the future, how can they register their
support?
JS: If solicitors are interested in assisting IARC
with our work, they can send us an email to
info@iarc.org.au and we will reach out to them
when the next pro bono opportunity arises.

BACK TO COVER
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Your Mob Learning:

Making a Difference at
the Grassroots Level
YOUR MOB LEARNING has the mission to change the future of Australia,
by eliminating the gap that exists between Indigenous Australians and the
wider Australian community.
YOUR MOB has been around for the most part
of 10 years, with the goal to innovate in the
Indigenous space while making a real tangible
difference. Starting from humble beginnings in
a local residential house in Brisbane, the YOUR
MOB vision started to unfold.

“The YOUR MOB LEARNING
courses have always been
the first step in getting
an organisation’s cultural
competency journey going. In our
experience, understanding what
you don’t know...goes a long
way when trying to successfully
engage Indigenous Australians. ”
At first it started with Indigenous consulting,
training Indigenous individuals, then training
and instructing organisations. While this growth
was happening on the outside, internally the
organisation grew its technological capabilities
so it could have greater reach to good-willed
searching clients and learners.

From there, YOUR MOB has expanded to
YOUR MOB JOBS services, YOUR MOB
CULTURAL SERVICES, Indigenous Leadership
Programs and YOUR MOB RESIDENTIAL
CARE SERVICES. As time has gone on, the
focus has been more about changing the
status quo for the lives of marginalised
Indigenous individuals.
The YOUR MOB LEARNING courses have
always been the first step in getting an
organisation’s cultural competency journey
going. In our experience, understanding what
you don’t know, and how serious the issues are
in Indigenous Australia, goes a long way when
trying to successfully engage Indigenous
Australians.
Working in the legal space, cultural training
to develop cultural awareness has huge
benefits for legal practitioners, especially
when it involves marginalised Indigenous
individuals, because the Indigenous space is
so complex. Having a good understanding of
this complexity, we educate and facilitate with
the intent to create trust and cultural safety
with the organisations we work with.

Jermaine Alberts is a proud Aboriginal man from
Central Queensland who grew up in both Aboriginal
and Torres Strait Islander homes and cultures. Growing
up with an Indigenous background fuelled his passion
to make a difference at the grassroots level. He is the
founder of the YOUR MOB Family and has started other
successful Indigenous and non-Indigenous ventures.
He has been lucky to work across many sectors within
the Indigenous space. They have included: government,
corporate, human services, training and education. His
roles have included Youth Worker, Indigenous Support
Officer, Facilitator, Indigenous Consultant, Human
Resource Advisor, Indigenous Leadership Coach and
Business Executive.
According to him, his greatest joy comes from life at
home. Married to his sweetheart wife, the mother of his
five children. He loves watching the footy, serving in the
community and going to church with his family on the
weekends.
BACK TO COVER
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Creating Ripples within Community:

Pro Bono and Volunteer
Legal Assistance within
Women’s Legal Service (SA)
By Zita Adut Deng Ngor

Southern Domestic Violence Action Group demonstration

Each year thousands
of South Australian
women seek help
from Women’s
Legal Service South
Australia (WLSSA),
a specialist traumainformed multidisciplinary community legal centre. Legal
services offered to women range from advice to representation,
community legal education and law reform initiatives. Support
services include financial counselling, advocacy and referral.
Later this year WLSSA will expand its multidisciplinary team
by offering mental health services to support women who are
interacting with the legal system.
The service is one of the few legal assistance providers in SA which truly
covers South Australia, providing outreach from Victor Harbor all the
way to Ceduna and the Anangu Pitjantjatjara Yankunytjatjara Lands
(APY Lands). The rural, regional and remote outreaches are supported
by metropolitan outreach locations across Adelaide and health justice
partnerships such as the Women’s and Children’s Hospital outreach.
WLSSA is spurred on to constantly look at ways of increasing accessibility
for vulnerable groups of women due to the courage of women (and their
families) who contact the service seeking help.

Impact of the work of WLSSA
During 2021-2022, WLSSA assisted 2,154 women. On average each woman
had 2.4 legal matters.
For women seeking help, WLSSA is often the place of last resort. For a
small cohort of women, it is the first time they have had the opportunity
to talk to someone about their experiences of abuse after suffering for
years in silence.
Whilst WLSSA would love to provide help to all the women who seek help,
unfortunately demand far outstrips available resources. WLSSA is only
able to assist 15 to 20% of women who contact the service each year.
For those women who receive ongoing assistance from WLSSA, being
able to access trauma informed legal and support services is one of the
first steps in helping them to rebuild their lives (and that of their families).
AUSTRALIAN PRO BONO CENTRE
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The work of pro bono firms and barristers is supported by law students
who have the opportunity to be involved on the legal help line, provide
legal clerical support to solicitors, engage in community legal education
and policy work amongst other roles.

Workshop
with women
in the APY
Lands

However, there is still more that can be done by pro bono firms, legal
practitioners and students. WLSSA currently has a 20% abandoned call
rate because women cannot get through to the service. This means
that just under 2000 phone calls per year go unanswered. Therefore,
expanding and working with law students and pro bono firms is crucial in
developing ways to close the gap in service delivery.
WLSSA’s staff are trained to identify legal and non-legal issues in order to
determine priorities. In certain situations, attending to issues around safety,
housing and psychological and emotional wellbeing prior to legal issues
is essential. Working in this way ensures that women are empowered to
make long lasting positive changes within their lives and in the lives of
those around them.

Pro Bono and Volunteer Impact

On a phone
to the client

Pro bono help from legal practitioners and legal student volunteers is
crucial in ensuring that WLSSA is able to reduce the number of women
who fall through the cracks each year. WLSSA is fortunate to receive pro
bono assistance from law firms such as Gadens & Anderson Solicitors, as
well as barristers. The pro bono assistance WLSSA receives ranges from:
· assisting with the legal helpline;
· providing legal opinions;
· mentoring and guiding legal staff;
· professional development workshops or opportunities
to join CPD workshops offered by firms to their staff; and

APY Lands
Outreach

· taking on referrals for pro bono assistance.

Pro Bono and Volunteer Legal Assistance within Women’s Legal Service (SA)

The Future…
Looking to the future, pro bono assistance will continue to be a key
component of the commitment shared by all Australians to provide
pathways for access to justice. Providing pro bono assistance or
volunteering at a centre like WLSSA provides an opportunity to use
the law in a direct and meaningful way, to have a direct, positive and
long-lasting impact on vulnerable members of the community. The law
is and can be a powerful tool and catalyst for change at an individual
and societal level. WLSSA has opportunities available for pro bono
collaborations or to volunteer.

Zita Adut Deng Ngor is the CEO of Women’s Legal
Service (SA), a specialist not-for profit providing legal
and support services to women across the state of
South Australia. She is a legal practitioner by profession
and has worked for over 19 years in the community legal
service sector.
Zita Ngor has an active interest in working with and
advocating on behalf of disadvantaged groups within society. In 2001 she
received a Centenary Medal for service to the community and in 2013 she
was one of three NGO delegates appointed to the Australian Government
Delegation attending the Commission on the Status of Women 57 in
New York, USA. She was selected due to her expertise on violence against
women. In 2017, she was a finalist for Australian of the Year (South
Australia). In 2019 Zita was selected as one of the 40 under 40 young
business entrepreneurs in South Australia and was a recipient
of the Women’s Lawyers’ Association of SA,
BACK TO COVER
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PRO BONO IN PAKISTAN:

A perspective from on the ground
Muhammad Zeeshan
Ashraf interviewed
iProbono about its
work, pro bono and
social justice in
Pakistan.

Muhammad Zeeshan Ashraf
is a solicitor from Pakistan who
completed his work experience
component of the Graduate
Diploma in Legal Professional
Practice from UNSW at the
Australian Pro Bono Centre.

iProbono volunteer, Aqsa Gharseen, leads a discussion at a multi-stakeholder consultative event on the protection of transgender law in Balochistan.

Muhammad Zeeshan Ashraf: iProbono’s mission is to enable
people to access their rights in pursuit of a just society around the
world. How do you do this in Pakistan?

in Pakistan, mainly because of lack of funding. Having said
that, we are engaging heavily with civil society organisations,
which is our core transactional work in Pakistan.

iProbono: iProbono started working in Pakistan in 2016. Initially,
we were supported by a grant to work with social enterprises in
Pakistan. Since then, our work has adapted to the changing needs
of the Pakistani people.

In particular, we have been working closely with partners
in the equality law field, specifically on the promotion
and protection of rights of transgender communities in
countries like Sri Lanka, India, and Pakistan. In Pakistan,
there is forward-thinking legislation, the Transgender
Persons (Protection of Rights) Act 2018, and the focus of our
program is on implementing that law and protecting the
rights of the community.

The core of our work is based on three tools: strengthening civil
society, litigating for people in need and advocating for equal
justice. Regrettably, we have not yet started working on litigation
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Recently, we have also started working with Afghan
evacuees who have to transit through Pakistan as a
route out of Afghanistan after the crisis in the country
following the Taliban takeover. We established a
sustained programme of support for evacuees,
mainly based in Islamabad. We work with them to
ensure their safe passage to third countries, including
Italy, Spain, Sweden, and Germany. We work very
closely with our partner organisations to ensure
comprehensive support for evacuees.
MZA: There must be large numbers of people seeking
legal assistance. How do you manage people’s
expectations? In the event you cannot assist them,
do you refer them to other organisations or private
practice?
iProbono: Currently, we refer clients who contact us to

some excellent organisations and law firms in Pakistan
who provide pro bono and legal aid advice. These
partners provide either reduced fee or pro bono work.
One of the things that we try to do is promote a culture
of pro bono within the legal community, but we have
to be realistic – it is not always possible to complete a
piece of litigation entirely on a pro bono basis. Having
said that, when someone comes to us with a request,
we check to see if there is anyone within our iProbono
community or within our network in Pakistan who
can provide support to them. If it is something we
cannot take on, then we refer them to some of the
excellent institutions like the AGHS Legal Aid Cell in
Lahore, which has been providing pro bono support
in Pakistan for almost 30 years. The Legal Aid Office in
Karachi also provides excellent affordable and pro bono
advice to communities across Sindh.

iProbono’s multistakeholder
consultative
event on the
protection of
transgender law.

Jalila Haider, iProbono’s country representative in Pakistan,
speaking at an event at Serena Hotel, Quetta, Pakistan.

MZA: There are many loopholes in the criminal
justice system in Pakistan that result in unwanted
arrests and imprisonment of innocent people, and
many people cannot afford a lawyer. How can pro
bono lawyers play their part to address this injustice?
iProbono: The main issue is outdated Penal and
Criminal Procedure Codes which were enacted
in 1860 and 1908 respectively by the British. There
have been amendments since those laws were
enacted, but they need to be rehauled from scratch.
Most countries in South Asia, Nepal is a notable
exception, inherited Colonial law, but others moved
for progressive decolonisation during which they
undertook necessary law reforms. The same needs to
happen in the criminal justice system in Pakistan.
Another issue is that police are not sensitised or wellequipped when it comes to prosecution. Moreover,
we have no forensic laboratories to check whether
evidence is corroborated or not. All these factors add
up to create distrust in the criminal justice system.
That is why some people choose the ‘Jirga system’ as
an alternative to the criminal justice system in tribal
areas like Khyber Pakhtunkhwa (KP) and Baluchistan
to get quick and cheap justice.

PRO BONO IN PAKISTAN: A perspective from on the ground
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“When we started working in Pakistan in 2016, we talked with
many senior lawyers. Every second one of them claimed that
“hum tu boht Pro Bono case karte hain”, which means “we
do take on a lot of pro bono cases”…However, the pro bono
system is not institutionalised and organised, so they do not
get much publicity.”

In terms of providing pro bono help, the Pakistan
Bar Council Free Legal Aid Rule 1999 provides for
legal aid to ‘poor and deserving’ people but it is
not always implemented. We engage with Bar
councils and train lawyers for bail applications.
However, when it comes to using the pots of money
to engage pro bono lawyers, the access to those
pots is not easy. That is where the system needs
to streamline but Pakistan is not unique; this is a
problem in India, Nepal, Sri Lanka and even in the
UK.
MZA: In general, what is the level of pro bono
involvement by lawyers in Pakistan?
iProbono: There is a pro bono culture in Pakistan
that has been getting stronger over the years.
When we started working in Pakistan in 2016, we
talked with many senior lawyers. Every second one
of them claimed that “hum tu boht Pro Bono case
karte hain”, which means “we do take on a lot of pro
bono cases”. That work has been more popular in
far-flung areas like internal Sindh and Baluchistan
where lawyers take cases for minorities on a pro
bono basis. However, the pro bono system is not
institutionalised and organised, so they do not get
much publicity.

MZA: What are the barriers to providing pro bono
support in Pakistan? What would you recommend to
remove those hurdles?
iProbono: The first and foremost problem is to manage
funds for pro bono litigation. The cost of litigation is
quite high and, usually, it takes two or three years for a
case to conclude. For an individual lawyer, the legal aid
support from the Government amounts to Rs. 25,000
(approximately $175 AUD) per case. How can a lawyer
sustain their practice with that kind of money for three
years?
The other challenge is to change the mindset so that
lawyers understand they are using their skills to give
back something to the community. I believe a certain
proportion of the work of a lawyer should be done on
a pro bono basis. Then we need teamwork. If we have
a whole team of pro bono lawyers who come from
diverse backgrounds, they can complement each
other. For example, if one lawyer is busy with paid work,
then another lawyer or lawyer from an NGO or in-house
counsel can step in to do the job.
So, it is all about changing the mindset and making
a collaborative effort to ensure pro bono support is
provided to deserving people. That is why we need a
pro bono research and policy centre which can provide
a common platform to resolve all these issues.

Mariam Faruqi leads
iProbono’s programs and
governance globally. A
lawyer with a focus on
social justice in South
Asia and the UK, she is
Trustee at Reunite, an
international centre for
the prevention of child
abduction, and on the
development board of the
Royal Drawing School.

Radhika Saxena. A
lawyer with experience
in women’s rights
litigation, research,
and advocacy, Radhika
plays an integral role in
streamlining iProbono’s
South Asia work. She
assists the Managing
Director and supports
the work of in-country
legal staff.

Jalila Haider. A human
rights attorney and
political activist,
Jalila was named in
BBC’s 100 Women
of 2019 and chosen
as an International
Woman of Courage
by the United States
Department of State in
2020.
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The Development of
Baker McKenzie’s Pro Bono Practice
To ensure that we provide free legal assistance to individuals in need
and the charities that support them, we have recruited and structured
the Pro Bono team to ensure that we have expertise and experience in
both:
· human rights issues and litigation - Lynn joined us last year
from roles at Salvos Legal and Herbert Smith Freehills and
between Kate and Lynn, we have more than 50 years litigation
and 15 years pro bono experience; and
· charities and not-for-profit law - Luke joined us last year from
Prolegis Lawyers, a commercial firm that specialises in this area.

“Our primary client groups include refugees;
women and children who have experienced
domestic violence; the elderly; and numerous
charities and not-for-profit organisations.”

L-R: Vicki Kontellis (First
Nations Lead), Aisling Cooper
(Administrative Assistant),
Kate Gillingham (Partner),
Lynn McMahon (Special
Counsel) & Luke Hall (Senior
Associate).

In the last seven years, Baker McKenzie’s pro bono practice has grown
significantly in terms of the breadth of practice areas, number of
clients and the amount of pro bono work undertaken by our lawyers.
Our Pro Bono team is comprised of three senior lawyers - Kate
Gillingham, Partner; Lynn McMahon, Special Counsel; and Luke Hall,
Senior Associate. We each have our own pro bono practices, and
together, we manage the pro bono practice across the wider firm.
Kate also works with Vicki Kontellis, our First Nations Lead, to oversee
the firm’s community service initiatives and engagement with First
Nations’ peoples, including our recently launched Reconciliation
Action Plan (‘RAP’).

We ensured that our small team is comprised of senior lawyers. As
senior lawyers, we are able to leverage our experience to supervise
junior lawyers across the firm and maximise Baker McKenzie’s capacity
to provide pro bono legal assistance.
Baker McKenzie recognises the value of what we do. The pro bono
practice is recognised as its own practice group and Kate was promoted
to partner in 2019. The benefits of having a partner leading the practice
group include increased gravitas for the practice across the firm;
having a voice at the partnership table; and autonomy (and associated
efficiencies) in the day-to-day management of the practice.
Our practice does not have eligibility criteria which exclude specific
types of matters or client groups. Provided that the matter meets the
Australian Pro Bono Centre’s definition of ‘pro bono’ and we have the

AUSTRALIAN PRO BONO CENTRE
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“We have established
a number of pro bono
programs across
each office which are
designed primarily to
meet unmet legal need
but which also offer
our lawyers options
regarding the type of
pro bono work they
would like to do. ”

expertise and capacity to assist, we will consider taking on a
matter.
We welcome opportunities to learn new areas of law to ensure
that we meet evolving areas of unmet legal need.

What are the primary pro bono practice areas
and client groups?
Our primary client groups include refugees; women and
children who have experienced domestic violence; the elderly;
and numerous charities and not-for-profit organisations. Our
practice areas include those areas of law which impact those
client groups, as well as the usual large firm general practice
areas including employment; intellectual property; real
property; contracts, taxation and corporate governance.

Much of the work we do is only made possible through the valuable
relationships and pro bono referral programs and clinics that we
have developed with a number of community legal services. Those
relationships allow us to increase our practice’s reach and enable
those centres to increase their capacity to assist their clients. Our
lawyers benefit greatly from the training and guidance generously
provided by many lawyers from the community legal sector.

Highlights from our Pro Bono team’s practices include:
Kate: · Obtaining orders from the Federal Court for the transfer of
a 13 year old Iranian boy and his family from Nauru to
Australia for emergency medical treatment;
· Successfully acting for a Hazara Shia university professor
from Afghanistan in Federal Court proceedings regarding
citizenship issues; and
· Acting for an elderly couple in Federal Court proceedings
involving a dispute regarding their rights to reside in, and
own, a property they purchased with their child.
Lynn: · Assisting a survivor of human trafficking from Ethiopia to
obtain a Referred Stay Visa to remain in Australia;
· Assisting a victim of abuse to prove her age and identity by
reference to bone density scans;
· Assisting a man escaping gang violence in PNG to apply for
a Protection Visa; and
· Assisting multiple clients with successful applications for
support from Victims Services.
Luke: · Assisting a client to establish a charity (and public
benevolent institution) that seeks to feed the homeless in
Sydney’s CBD with nutritious and freshly cooked food;
· Providing board governance training to ID Know Yourself, a
First Nations charity; and

Baker McKenzie’s Innovate
Reconciliation Action Plan

The Development of Baker McKenzie’s Pro Bono Practice

· Assisting a client that promotes research into viral diseases
to register as a ‘health promotion charity’.
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What is the spread of
the pro bono practice
nationally?
In Australia, Baker
McKenzie has offices
located in Sydney,
Melbourne and Brisbane.
All of our lawyers are
expected and encouraged
to participate in pro bono
legal work.
Baker McKenzie
participates in the
National Pro Bono Day
Walk for Justice 2022

We We have established
a number of pro bono programs across each office which are designed
primarily to meet unmet legal need but which also offer our lawyers’ options
regarding the type of pro bono work they would like to do. Those client
groups include refugees, survivors of domestic violence, the elderly, people
with disabilities, self-represented litigants, disadvantaged youth, and people
experiencing homelessness. Aside from client groups and areas of law, the
programs and clinics offer our lawyers a choice of working styles and time
commitment.

“Much of the work we do is
only made possible through
the valuable relationships
and pro bono referral
programs and clinics that
we have developed with a
number of community legal
services. Those relationships
allow us to increase our
practice’s reach and enable
those centres to increase
their capacity to assist
their clients.”

Are there any synergies between the Australian
practice and the Baker McKenzie broader pro bono
practice globally?
Our Australian pro bono practice is part of Baker
McKenzie’s wider global pro bono practice. In addition
to our Pro Bono Team based in Sydney, we have lawyers
in the United States (two partners) and London (Senior
Associate) whose practices are dedicated solely to pro
bono work.
There are many synergies across the global pro bono
practice, particularly in regard to our focus on assisting
refugees, disadvantaged youth, and women experiencing
domestic violence.

With offices spread across the globe, we are ideally
suited to undertake large research and advocacy projects
requiring comparative analyses of laws across multiple
jurisdictions. Similarly, we are well-placed to assist charities with regional and
global reach with cross-border issues and transactions.

The Development of Baker McKenzie’s Pro Bono Practice

Kate Gillingham is partner at Baker
McKenzie, responsible for the Australian
pro bono legal practice as well as overseeing
the firm’s community services initiatives and
engagement with First Nations people. Kate
has more than 25 years’ experience as a
lawyer - most recently in the pro bono sector
and previously as a commercial litigator at
DLA Piper (formerly Phillips Fox) and Baker
McKenzie. Kate’s recent work involves human
rights issues and litigation, with a focus on assisting refugees, women and
children who have experienced domestic violence and the elderly.

Lynn McMahon is Special Counsel in the
Baker McKenzie pro bono team. Lynn has
more than 20 years’ experience as a lawyer
and a long background in the pro bono
sector. Most recently she was Principal
Solicitor and Director of Salvos Legal where
she ran a pro bono practice with a focus
on advice and representation for refugees
and asylum seekers. Prior to this she led the
Herbert Smith Freehills pro bono program
across its offices in Asia after a long career in Australia and London as a
commercial litigator. Lynn’s practice at Baker McKenzie is focussed on
human rights issues and litigation.

Luke Hall, Senior Associate, has advised
charities, not-for-profits and philanthropists
exclusively for the last 7 years. Luke advises
pro bono clients on charity establishment
and governance issues (including amending
governing documents, and board/governance
training), corporate restructures (including
transfers of registration), and advising on
tax concessions and deductible gift recipient
(DGR) endorsement, in particular, public
benevolent institutions and ‘health promotion charities’. Prior to this, Luke
was at Prolegis Lawyers, a firm that services charities and NFPs exclusively,
having worked in government, NFP and charity sectors over his 20-year
career (including managing a charity for five years).
BACK TO COVER
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Broadening Access to Justice
with Thomson Reuters Case Center
By Malcolm Hoad, Thomson Reuters
Prior to the pandemic, an estimated 5 billion
people globally had unmet justice needs,
according to the World Justice Project. With
barriers ranging from an inability to take time off
work, to an outright deprivation of basic human
rights, access to justice has been a perennial
challenge for legal systems around the world.
In the past two years, as COVID-19 shuttered courtrooms
everywhere, this challenge grew into a full-fledged crisis. By
the end of 2021, jurisdictions around the world were facing
backlogs of thousands of unheard cases. Thomson Reuters
was able to play an important role in getting courtrooms back
on track with its cloud-based digital evidence solution Case
Center, which made it possible for cases to be heard virtually.
The technology introduced a new way of working that is
redefining access to justice for a new generation.
Case Center has over 139,000 users across the legal landscape,
working on over 1 million active cases across all areas of
law. Recently launched in Australia and across the region,
Thomson Reuters is providing access to Case Center for pro
bono use.

• how evidence can be presented – for example, using
the witness portal to present documents or multimedia
evidence in an online hearing. Case Center can upload
and play any format of proprietary video format –
for example, police body worn camera recordings,
interview recordings, CCTV, dashcam and mobile phone
recordings.

Malcolm Hoad is the Business
Development Manager responsible for
Thomson Reuters Case Center in Australia
and New Zealand.

““Strong collaborative working has
brought about some truly significant
improvements in the way we deliver
justice, to the undoubted benefit
of victims, witnesses, defendants,
prosecutors, defense representatives,
court staff and judges.”

Thomson Reuters Case Center provided
the opportunity for Malcolm to advocate
for low cost digital solutions that broaden
access to justice – using technology
normally assocated with electronic
arbitrations and electronic trials to
support for example, family and
criminal matters with limited legal
budgets that may not
be resolved through
mediation and

Lord Justice Fulford, Vice-President
Court of Appeal (Criminal Division)

Case Center can benefit pro bono lawyers in:

Product updates coming to Case Center include audio
and video transcription and redaction, editing and
clipping, facial and object detection – tools which may
assist pro bono lawyers supporting victims of family,
domestic and sexual violence.

• how evidence can be collated – for example, by SMS link to
the mobile device of a witness to upload evidence directly
into the system;

Case Center document upload capabilities include
eDiscovery production files, medical images and reports
– in which Case Center can also search handwritten text.

• how participants can be invited into the case based on
permissions – for example, to a redacted sub bundle of
evidence to collaborate securely; and

To learn more about Case Center and how to set up a pro
bono case, please click here.

Malcolm has previously worked in legal
publishing, and end-to-end document
and digital solutions for law firms,
government agencies and corporations.

head to trial.
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Everyday Justice:

Mills Oakley’s Charitable Law Firm
Serving the ‘Missing Middle’
By Amy Burton
To date, Everyday Justice
has completed over 18,080
pro bono hours and helped over
800 clients in need of free legal
assistance. Its highest areas
of demand have been in
tenancy (19%),
employment law (13%)
and credit and
debt (13%).

Luke Geary,
Mills Oakley
partner

Background

Service offering

In the thick of the COVID-19 pandemic in January 2021,
Mills Oakley launched a new charitable law firm known as
Everyday Justice. The purpose of the firm was to provide free
legal advice to the growing number of people in the ’missing
middle’: low to moderate income earners in Australia who
are ineligible for means-tested Legal Aid services but are
unable to afford a private lawyer without incurring substantial
financial hardship.

Everyday Justice operates nationally, providing online,
phone and video advice, limited representation and
full representation services to clients experiencing
‘everyday’ legal issues in the areas of employment
law, tenancy, credit and debt, bankruptcy, financial
abuse, wills and estates, fines and infringements,
environmental and other areas of public interest.

Everyday Justice was established as a public company
limited by guarantee and is registered as a charity with the
Australian Charities and Not-for-Profits Commission. After
a long-standing partnership with Australia’s first ever social
enterprise law firm Salvos Legal and sister law firm Salvos
Legal Humanitarian, Mills Oakley felt confident that the most
suitable and impactful way to increase its pro bono footprint
was to establish a separate, full-time free legal service that
could assist as many vulnerable people as possible in the
community.
Mills Oakley also wanted to ensure that the new service could
serve a dual purpose of providing increased opportunities for
law graduates seeking practical legal experience and training
required for admission. The firm partners with the College of
Law to offer internships to law graduates and newly qualified
lawyers around Australia. Everyday Justice provides its interns
with practical legal experience required for admission,
comprehensive training across each of its practice areas and
mentorship from senior Mills Oakley lawyers.

To ensure the firm can assist as many people in
need as possible - including those with disabilities,
the elderly and those in rural, remote and regional
communities who are unable to travel long distances
- it delivers its services online and via telephone using
innovative legal technology solutions. Everyday Justice
has been particularly grateful for the support it has
received from Josef in developing no code bots, to
ensure that its client intake process is as user-friendly
and efficient as possible.
Everyday Justice is led by a very capable team of
social justice lawyers. Mills Oakley partner Luke Geary
chairs the Everyday Justice board, managing lawyer
Amy Burton is responsible for day-to-day pro bono
operations, and associate lawyer Lauren Stubbs
provides significant training and support to the firm’s
team of Practical Legal Training (‘PLT’) interns. Amy was
named Pro Bono Lawyer of the Year at the Lawyers
Weekly Women in Law Awards, Lauren was recently
announced as a finalist for Pro Bono Lawyer of the Year
AUSTRALIAN PRO BONO CENTRE
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“Everyday Justice operates nationally, providing online, phone and video advice, limited
representation and full representation services to clients experiencing ‘everyday’ legal issues
in the areas of employment law, tenancy, credit and debt, bankruptcy, financial abuse, wills
and estates, fines and infringements, environmental and other areas of public interest.”
at the Lawyers Weekly 30 Under 30 Awards, while Mr Geary’s
many accolades include Managing Partner of the Year at the
Australian Law Awards, in recognition for his work previously
at Salvos Legal, and Anzac of the Year for services to the legal
profession and the community. Terri Mottershead, executive
director of the College of Law’s Centre for Legal Innovation,
serves on the board of Everyday Justice, alongside Mills
Oakley Not for Profits, Human Rights & Social Impact partner
Vera Visevic.
Impact to date
It wasn’t intentional that Everyday Justice launched right in
the thick of Australia’s response to the COVID-19 pandemic.
However, in its first 16 months of operation the firm has
worked hard to navigate and respond to the changing
legal needs of the community. The COVID-19 pandemic has
caused more people to fall into the ’missing middle’ cohort
and heightened existing inequality, making the need for free,
accessible legal services more apparent than ever.
To date, Everyday Justice has completed over 18,080
pro bono hours and helped over 800 clients in need of free
legal assistance. Its highest areas of demand have been in
tenancy (19%), employment law (13%) and credit and debt
(13%). Everyday Justice has also worked closely with financial
counselling organisations around Australia to help small
business owners who have been significantly impacted by
COVID-related lockdowns, after observing that few existing
free legal services had the resources to offer such services.

litigants throughout mediation, tribunal and court
proceedings. Everyday Justice has also fully engaged in a
range of litigious matters, obtaining successful outcomes
in the Industrial Relations Commission, Children’s Court
of Queensland, Federal Circuit Court and NCAT. In each of
these cases, the firm has been incredibly grateful for the
support of senior pro bono Counsel.
Everyday Justice has also been committed to ensure that
its legal internship program has been accessible to PLT
students facing ongoing COVID-19 related lockdowns. To
date, the firm has assisted over 60 PLT students nationally
to complete their compulsory practical work experience
days. Everyday Justice has supported each of these interns
to find suitable law graduate roles following the internship
program. Nine interns have been offered full-time
graduate roles at Mills Oakley.
What’s next
Everyday Justice is currently working with a small group
of in-house lawyers to pilot an ‘In House Pro Bono
Program’. The purpose of this program is to provide
greater opportunities for in-house lawyers to participate
in pro bono legal work that matches their practice area
expertise. Everyday Justice is in the process of developing
an online system to ensure that in-house lawyers can be
assigned ‘unbundled’ pro bono legal tasks remotely, such
as drafting letters or court documents for self-represented
litigants.

Amy Burton is the Managing Lawyer
of Everyday Justice. Prior to joining
the team, she was a Senior Associate
at Salvos Legal Humanitarian,
where she provided pro bono legal
representation to vulnerable clients
in a range of practice areas. In 2017,
Amy was awarded ‘Pro Bono Lawyer
of the Year’ at the Lawyers Weekly
Women in Law Awards. In 2018,
she was awarded a John Monash
Scholarship, which gave her the
opportunity to undertake her Masters
of Law at Georgetown University in
Washington DC, where she focused
on researching practical strategies
to improve access to justice for the
‘missing middle’.

Over 150 clients have been assisted through limited
representation services, such as drafting letters and court
documents, and providing guidance to self-represented
BACK TO COVER
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Bruce Lasky and Wendy Morrish:

Strengthening Access to Justice
and the Rule of Law in Asia and Globally
not-for-profit organisations, including BABSEACLE, and a
Partner and Pro Bono Head with the Lanna Lawyers Law Firm,
located in Chiang Mai, Thailand.
Wendy’s path was initially a different one. After graduating
with a Bachelor of Science degree from the Darling Downs
Institute of Advanced Education in Queensland, Australia, she
began her career in the field of business development in the
private sector of corporate Australia. She did, however, have a
connection to justice, having worked as an active Justice of the
Peace for over 18 years.
Our paths merged when Wendy, who at the time was
managing the largest commercial crocodile farm in Australia,
came to Cambodia as a volunteer for organisations cofounded by Bruce. The first was Sustainable Cambodia and
then Bridges Across Borders, the predecessor to BABSEACLE.
Wendy went from a volunteer, to a full-time team member,
and then a co-founding Director of BABSEACLE in 2010.

Asia Pro Bono Conference, Laos, 2012

Asia Pro Bono Conference, Laos, 2012

We are often described as the
“inspirational dynamic justice
duo”, being the co-founders of
the Access to Justice organisation,
BABSEACLE. We have moved
forward together, both professional
and personally, for more than
15 years. In doing so we have helped
to ensure greater access to justice
and a strengthening of the Rule of
Law in the Asia region and globally.

While we started out with different backgrounds and
geographic locations, Bruce coming from the USA and Wendy
from Australia, over the years these experiences and influences
have provided a diverse harmonisation in both working styles
and values.
Bruce began his professional career as a Public Defender/Legal
Aid lawyer in Florida, after graduating from the University of
Florida law school in 1991. He was always driven to become
a lawyer as a means to help fight injustices and to try to do
something to help level the legal playing field. In 1999, Bruce
left the United States for a temporary trip to Asia, and has
remained there since, being the co-founder of a number of

Throughout this whole period of time, with Wendy and Bruce’s
guidance and dedication, along with an amazing team of
persons from the Asia region and an incredibly supportive and
wise Board of Directors, BABSEACLE has gone on to see great
achievements.
BABSEACLE collaborates globally in the development of
justice education and access to justice initiatives while
simultaneously fostering generations of pro bono minded
champions. BABSEACLE works collaboratively with lawyers,
members of the legal community, justice-related organisation
partners, universities, law students, law faculties, government
and the private sector to develop pro bono, legal aid and
justice education programs throughout Asia and globally.
AUSTRALIAN PRO BONO CENTRE
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BABEACLE Team

”BABSEACLE works collaboratively with
lawyers, members of the legal community,
justice-related organisation partners,
universities, law students, law faculties,
government and the private sector to develop
pro bono, legal aid and justice education
programs throughout Asia and globally”

These programs assist in providing access to justice
services while simultaneously helping to build the
next generation of social justice, pro bono minded
champions.
One of the many core initiatives that BABSEACLE
is constantly credited for is being one of the cofounding organisations, and the Secretariat, of the
Asia Pro Bono Conference and Access to Justice
Exchange (APBC & A2JX). The APBC & A2JX is a
trademark of the Asia region. Beginning in 2012 in
the Lao PDR, the APBC & A2JX is held each year to
emphasise and celebrate pro bono and access to
justice-related work being conducted throughout
Asia and globally.
The APBC & A2JX has become the largest annual
gathering of persons supporting or engaged in
access to justice, pro bono and public interest law
in Asia. The event provides a key opportunity for
stakeholders to develop, explore and share pro bono
and access to justice initiatives and projects that
strengthen justice and the Rule of Law in Asia and
internationally.

Each year, the APBC & A2JX relocates to a new Asian
country, with the most recent two Conference and
Exchanges having been held virtually due to the
COVID-19 pandemic, including: Vientiane, Lao PDR
(2012); Ho Chi Minh City, Vietnam (2013); Singapore (2014);
Mandalay, Myanmar (2015); Bali, Indonesia (2016); Kuala
Lumpur, Malaysia (2017); Hong Kong (2018); Kathmandu,
Nepal (2019); Virtually (2020) & Virtually (2021).
The 11th APBC & A2JX will return to its roots,
and once again be held both in the Lao PDR
(and virtually) in September 2022.

while BABSEACLE was to assist in the organising of the
event, this was not to be solely a BABSEACLE event, but
rather BABSEACLE would be one with many. This was
based on the realisation that in order to effectively grow
pro bono, doing so with many was the answer.
Furthermore, it was mandated that the conference
sessions would be fully participatory and interactive,
and not just a bunch of “talking-head” sessions. We

Bruce (far left) and Wendy (second from right) with Queensland University of
Technology students at the Asia Pro Bono Conference, Nepal, 2019

From the APBC & A2JX’s inception, we, along
with trusted friends and colleagues, were
convinced that “from little things, big things
grow” and that if many came together, this
event would result in overwhelming success
and impact.
To date we very much believe this has been
achieved, and we are also mindful that this
has been assisted, in-part, by both of us
providing strong value and ethical input.
We made it clear from the beginning, that

Bruce Lasky and Wendy Morrish: Strengthening Access to Justice and the Rule of Law in Asia and Globally
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Asia Regional CLE MT Hearing Event, 2021

decided that we also wanted the Conference and
Exchange to be fun and inspiring.
When asked if, to date, the APBC & A2JX has
successfully grown from being little to big,
all one has to do is ask participants who have
attended one or more of the previous events.
It is undeniable that the above and so much
more has been, and keeps being, achieved. One
constant piece of feedback we get from so many
event participants is that the APBC & A2JX is both
unique and one of the greatest events they have
ever attended.
All of this brings us much pride and happiness,
with our happiness coming from many other
ways and means, including our being married
in 2015. We have many other passions, and often
intertwine them into the justice work we do. We
recognise that to be effective in the justice work
we do we must be both mentally and physically
healthy. We are runners, or at least “finishers”
as Bruce would say. Over the years we have
completed numerous marathons, and inspired

others to take up
running. We have
used this active health
platform to raise
awareness, promote
and support the work
of BABSEACLE and
its partners, including
the Virtual Global Pro
Bono Move, which is
held between 1 Jan
and 31 Dec each year.
This virtual event
enables persons
around the world to
move for Justice and
support the work
of so many pro bono and access to justice providers
globally. This awareness-raising event works handin-hand giving the opportunity for participation to
persons across all continents to move in so many ways,
including running, walking, biking, skiing, swimming,
etc. People can participate from anywhere and
whenever they want.
We also love to travel, although we regularly admit that
most of our travel is work related. Even so, our travels
ensure that we visit dear friends and family living across
the globe.
We also enjoy delicious foods and wines. In fact,
BABSEACLE has been known to hold many a wine
tasting fundraiser over the years. Wendy is also an avid
gardener, and no matter where we are living, even
temporarily, her green thumb is applied to create a
beautiful, comforting space for us.
When we reflect back over the many years we have
been together, filled with successes and challenges,
we are mindful that we are each other’s soul mates.
Knowing this enriches us with such energy, and assures
us that we never walk alone, but do so side by side.

Bruce Lasky and Wendy Morrish: Strengthening Access to Justice and the Rule of Law in Asia and Globally

Bruce Lasky, J.D.; LL.M. is the CoFounder/Co-Director of the international
not-for-profit,access to justice/legal
education organisation BABSEACLE,
and a Partner and Pro Bono Head of
the Thailand based law firm Lanna
Lawyers, which has a strong and fervent
pro bono focus and practice. He is a
Co-Founder, and International Organizing Committee
Member, of the regionally and globally led Asia Pro
Bono Consortium and Conference annually held: Laos
(2012), Vietnam (2013), Singapore (2014), Myanmar (2015)
Indonesia (2016) Malaysia (2017), Hong Kong (2018), Nepal
(2019) Globally/Virtually (2020), Globally/Virtually (2021), and
upcoming in Laos/Virtually (2022).
He began his career in 1991 as a practicing criminal legal
aid attorney and has more than 22 years of experience
working in developing countries and countries in transition.
He is also a Steering Committee member of the Global
Alliance for Justice Education(GAJE), SEALAW, and a
Co-Founder/Director for the international not-for profit
organisation, Sustainable Cambodia.
Wendy Morrish is the Co-Founder/
Co-Director of the not-for-profit
organisations BABSEACLE [www.
babseacle.org] and BABSEACLE
Foundation (Thailand). A core part of
her responsibilities includes providing
technical and education advisory
support for pro bono and justice
education programs throughout the Asia region, and
globally. Wendy began working in countries in transition
in 2006, after working in the field of business development
in the private sector of corporate Australia, where she also
worked as an active Justice of the Peace for over 18 years.
She is a Co-Founder, and International Organizing
Committee Member, of the regionally and globally led Asia
Pro Bono Consortium and Conference, annually held: Laos
(2012), Vietnam (2013), Singapore (2014), Myanmar (2015)
Indonesia (2016) Malaysia (2017), Hong Kong (2018), Nepal
(2019) Globally/Virtually (2020), Globally/Virtually (2021), and
upcoming in Laos/Virtually (2022).
Wendy also currently serves on the Steering Committee of
GAJE (Global Alliance for Justice Education).
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ExpertsDirect
Pro Bono
2022 marks the fourth year of the ExpertsDirect Pro Bono Service.
We reflect on trends that have characterised our pro bono work
and thank all lawyers and experts who have lent their valuable
time and labour to the service. ExpertsDirect was founded on the
understanding that the provision of effective and reliable expert
witness evidence significantly affects the outcome of cases. We
also believe in the importance of equal access to justice.
By Daniel Sosa

Trends from the last three years
The last three years of the ExpertsDirect
Pro Bono Service reveal some clear trends
in the institutions and firms accessing our
service as well the matters that most frequently
require low-cost or free expert witnesses.
Some statistics have remained the same since
the service’s inception. Overwhelmingly (90%)
of enquiries seek medical and psychiatric expert
opinions on alleged mistreatment of disadvantaged
Australians in state custody, or on the psychological
and physical deterioration of asylum seekers held in
detention centres.

In 2021, 62% of enquiries
we received came from
community legal centres and
not-for-profit organisations.

One case demonstrative of this trend, as well as
of the significant impact of expert evidence in
those matters, involved an assault by corrections
officers on an Indigenous man which left him with
permanent damage to his face and breathing passage.
ExpertsDirect sourced an otolaryngologist (ENT doctor)
to provide an opinion on the permanent harm suffered
by the client from the assault, as the basis of a personal
injury claim. Expert evidence in that matter, as in
numerous others with which the service has assisted,
helped to secure a settlement – a rare outcome in the
relevant jurisdiction where laws effectively prevent
persons in custody from obtaining compensation for
such assaults.

Requests for medical expert witnesses have remained
diverse and included specialisations in oncology,
obstetrics, gastroenterology, ENT, orthopaedics and
paediatrics. Most requests for psychiatric expert
opinions relate to the effects of aggravated physical
injuries or illnesses on the mental health of the client.
In 2021, 62% of enquiries we received came from
community legal centres and not-for-profit
organisations. The figure shows a continuation of the
growth of enquiries from law firm pro bono programs,
which only comprised a fifth of all our pro bono queries
in 2019.
Half of all enquiries in 2021 sought the assistance of
a psychiatric expert, a marked increase from 29% of
enquiries in 2020.
About the Service
ExpertsDirect finds and curates pre-eminent expert
witnesses for litigation.
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After witnessing the powerful impact of well-sourced experts in commercial
practice, ExpertsDirect extended our service to pro bono and community
lawyers representing clients experiencing significant disadvantage.
After establishing a partnership with the Australian Pro Bono Centre,
ExpertsDirect sourced over 100 pro bono experts in diverse professions.
The Service regularly provides pro bono clients with free, or low-cost, highly
qualified experts for their matters. The Australian Pro Bono Centre has been
critical to the administration of the service, including in standardising the
service’s eligibility test.
Lawyers and experts alike have noted the utility and impact of our service
on their work with pro bono clients:

“ExpertsDirect Pro Bono has linked us with medical experts who
have provided high quality independent reports in coronial inquest
and civil matters. From start to finish, the service has been a
pleasure to work with. They are efficient, follow up throughout
the matter, and provide ongoing support in working with experts.
Because of ExpertsDirect’s pro bono service, we are able to provide
our clients with the highest quality legal services.”
- Sarah Schwartz, Senior Lawyer, Victorian Aboriginal Legal Service

The Future of the Service
In the years to come, ExpertsDirect will build lawyers’
and experts’ understandings of the demands of
expert witness engagement and reporting to
consolidate efficient case management practices.
Our pro bono arm receives the highest rate of very
urgent applications for expert opinions. The service
therefore frequently relies on the goodwill of experts
who are amenable to producing reports within
very strict timeframes, sometimes working with
documents requiring additional administration or
organisation.
Overall, ExpertsDirect is honoured to have been
able to assist with the provision of expert witness
services for pro bono matters. It is our hope that the
service continues to grow so that we may continue
to bridge some of the vast inequalities in access to
justice.
Our pro bono service relies on the generosity of our
volunteer experts and the altruism of community
legal organisations and law firm pro bono programs.
We would like to say a big thank you to all our
experts who have worked on pro bono matters
this year as well as the lawyers, barristers, law firms
and community legal services who requested our
services.
ExpertsDirect Pro Bono

Daniel Sosa is a Senior Researcher
and Pro Bono Coordinator at
ExpertsDirect. He leads the team at
ExpertsDirect who source experts
for pro bono matters. Prior to joining
ExpertsDirect, Daniel was a Junior
Associate at Gramelis Attorneys
where he worked on family, criminal,
and commercial law matters. His
experience with sourcing expert
witnesses extends to the selection of
very niche and industry-recognised
experts for international arbitration
and prominent class action
matters. Daniel is appreciative of
the opportunity to apply his skills to
assist pro bono clients.
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Enforced Disappearance in Rwanda:
Noel Zihabamwe, the Australian Human Rights Institute
and Corrs Chambers Westgarth
By Phoebe Wynn-Pope, Head of Pro Bono, Corrs Chambers Westgarth

Jennifer Robinson,
Barrister, Doughty
Street Chambers

Enforced disappearances have been
reported in Rwanda since the Rwandan
Patriotic Front came to power in 1994.
In 2020, as part of its Summer Clerk
Pro Bono Project, Corrs volunteered to
support Mr Noel Zihabamwe and the
Australian Human Rights Institute (AHRI)
in relation to the enforced disappearance
of Mr Zihabamwe’s two brothers in
Rwanda.

Mr Zihabamwe is a genocide survivor
who came to Australia on a humanitarian
visa, the founder and Chairperson of the African
Australian Advocacy Centre and a member of the
advisory committee of the AHRI. After refusing
to act as an agent of influence in Australia for the
Kagame regime, Mr Zihabamwe and his family
faced increased harassment and intimidation
in Australia and Rwanda. After anonymously
reporting the harassment to the ABC, his brothers
in Rwanda were targeted by police, forced off a
bus and have not been seen since. The Rwandan
state and authorities continue to deny knowledge
of or involvement in the disappearance and have
instead sought to further harass and intimidate Mr
Zihabamwe and his family.

Corrs has worked with leading human
rights barrister Jennifer Robinson, to
file a number of complaints to the
UN Working Group on Enforced and
Involuntary Disappearances (including
reprisals complaints) and Mr
Zihabamwe and the team addressed
the working group in its February
2022 session.
The team has also run a media
and political advocacy strategy to
raise awareness, foster support and
encourage confrontation of enforced
disappearance issues, in political fora.
Given the publicity, this strategy has
also sought to provide some security
against further reprisals.
Mr Noel Zihabamwe
Before Corrs was involved,
Mr Zihabamwe had limited courses of
action which included making public statements
his family members experienced in response to
and approaching the police and Australian MPs, and
public statements.
seeking help from relatives and friends in Rwanda.
Corrs and AHRI’s involvement secured Mr
The progress in the search for his brothers was
Zihabamwe’s representation by a leading
hampered by the limitations of domestic remedies,
human rights barrister and enabled him to
complications relating to diplomatic immunity and
engage international law mechanisms. The team
the harassment and intimidation that both he and
hopes this important work will not only lead to
finding Mr Zihabamwe’s brothers, but provide
opportunities for Rwanda to resolve other
disappearances and address systemic human
rights abuses.
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DMAW Lawyers Growing Pro Bono
in South Australia

L-R: Senior Associate, Kylie Dunn, and Principal lawyers, Justin Sharman and Paul Dugan

The Australian Pro Bono
Centre interviewed DMAW
Lawyers about its growing
pro bono practice in South
Australia.

Why did the firm decide to take on pro bono matters?

How did you get started?

DMAW Lawyers has been involved in pro bono work for a
number of years. We joined the National Pro Bono Target
approximately 2 years ago. Our initial involvement in pro bono
work was in part triggered by the establishment of JusticeNet,
South Australia’s main pro bono clearing house. Our relationship
with JusticeNet has provided a reliable source of pro bono
referrals.

Referrals of discrete files from JusticeNet, and our involvement
in JusticeNet’s Federal Court Self-Representation Service, were
two key sources of pro bono work initially. The Federal Court
Self-Representation Service offers self-represented litigants in
the general federal jurisdiction a pro bono appointment with
a lawyer in relation to their proceeding. Lawyers who attend
the appointment provide advice, discuss dispute resolution
options, and draft court documents and/or correspondence.

As a firm we are committed towards improving access to justice,
and our involvement in pro bono work contributes to addressing
accessibility issues. Pro bono work also creates opportunities
for our lawyers to work on a greater variety of files and interact
directly with a range of people, and in the case of our junior
lawyers, further develop their legal skills.

More recently we have broadened our scope of pro bono work.
We now regularly accept pro bono referrals from our clients
and undertake pro bono work for our existing not-for-profit
clients.

The firm’s commitment to pro bono work is also attractive to
prospective employees.
AUSTRALIAN PRO BONO CENTRE
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a number of positive outcomes for our pro bono
clients. In particular, it has been pleasing to be able
to assist a number of not-for-profit organisations
and charities with reviewing and preparing
relevant commercial documents including
advising a charity in respect of potential gaps
in its insurance coverage. Additionally, we have
been able to provide assistance to a number of
disadvantaged clients in litigious proceedings
who may have otherwise struggled to represent
themselves.
How does the firm want to grow its pro bono
practice?
We are seeking to continue to grow our pro bono
practice, including through collaboration and
cooperation with key stakeholders. In addition to
continuing to foster relationships with bodies such
as the Australian Pro Bono Centre and JusticeNet,
we are also partnering with a number of local
universities to explore joint pro bono opportunities.
We are also exploring opportunities to partner with
some of our clients who have existing relationships
with charitable or non-profit organisations.
L-R: Principal lawyers Tom Dachs & Tasha Naige

Could you provide some tips and tricks for other
SA firms wanting to start or grow a pro bono

What management has been put in place thus far to
manage the pro bono practice?
We have established a pro bono committee, comprising
both lawyers and support staff, to coordinate the firm’s pro
bono work and ensure that pro bono hours are tracked
and recorded. One of the initial tasks of the committee
was to establish a charter which confirms the purpose and
core objectives of the committee. We have also introduced
specific file management processes in respect of pro bono
matters.
How has the pro bono practice achieved positive
outcomes for its clients / impact?
In the short amount of time that we have been a signatory
to the National Pro Bono Target, we have already achieved
DMAW Lawyers - Growing Pro Bono in South Australia

practice?
We recommend that firms looking to start or grow their
pro bono practice establish a pro bono committee
comprising practitioners of differing levels of experience
from various practice areas within the firm. Doing so will
help to ensure that pro bono work can be allocated and
undertaken in an appropriate way having regard to team
and individual workloads and capabilities.
We also recommend that each lawyer’s number of
pro bono hours be accessible and regularly tracked and
reviewed.
DMAW Lawyers was represented in this interview by Tom Dachs
and Nicole Mead.

Tom Dachs is a
principal in DMAW
Lawyers’ disputes
practice and leads
the Pro Bono team.
Tom specialises in
commercial disputes.
He has acted in a full
spectrum of complex
commercial litigation,
construction, superannuation, transport
and trade matters. Tom’s experience
includes advising and representing a
variety of clients, ranging from ASX listed
companies, international and larger
private entities, through to smaller entities,
families and individuals. In all instances,
Tom draws on his experience to support
the clients in making early informed
assessments of risk and, if necessary, their
alternative dispute resolution options. Tom
works closely with clients to resolve the
dispute in line with their desired approach
to conflict management.
Nicole Mead is a
senior associate in
DMAW Laywers’
disputes practice and
is a valuable member
of the Pro Bono team.
Nicole has worked
on a wide variety of
disputes for corporate
clients, ranging from small debt recoveries
to large commercial disputes. Nicole also
advises clients with respect to contractual,
workplace, insolvency and regulatory
compliance matters. Nicole’s competition
law experience includes the Australian
Competition and Consumer Commission
in respect of formal information requests,
authorisation for acquisitions/mergers,
and proceedings relating to small
business unfair contract terms.
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Don’t miss the following 
Australian Pro Bono Centre
services:

Acknowledgement 
of Country
We acknowledge the traditional
custodians of the various lands on which
we work throughout Australia.
We pay our respects to the Elders – past,
present and emerging – and the youth who
are working towards a brighter tomorrow.

ExpertsDirect Pro Bono Service
A service provided in collaboration with ExpertsDirect,
connecting pro bono and community lawyers with
expert witnesses willing to provide their services for f ree
or at low cost. See our website for more information.

Professional Indemnity Insurance Scheme
This Scheme provides free PI insurance to lawyers
and paralegals working on pro bono projects
approved by the Centre.
See our website to find out more.

Social Justice Opportunities
For the latest career and volunteering opportunities:
• Check out the Social Justice Opportunities website
• Follow us on Twitter @SJOpps
• Like us on Facebook

The Australian Pro Bono Centre is grateful for the
funding support it receives from the governments
of the Commonwealth and all states and territories,
and the in-kind support it receives from the
Commonwealth Attorney-General’s Department,
private firms, volunteers and the Faculty of Law &
Justice at UNSW Sydney, which includes the use
of the Faculty’s premises
and facilities and support
from student interns.

APBC Core Team L–R: 
Gabriela Christian-Hare
Alice Rolls
Sally Embelton
Gloria Deng
Ying Yi Lim

The Centre sincerely thanks Adrian Medel for 
his excellent work designing this publication.

www.probonocentre.org.au
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