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ABOUT THE CENTRE

OUR
ORGANISATION

The Australian Pro Bono Centre (Centre) is delighted to be celebrating 20 
years of operation in 2022, having opened its doors in August 2002 as an 
independent, non-profit organisation at the University of New South Wales 
(UNSW). The Centre is the national centre of leadership for pro bono legal 
services in Australia, aiming to grow participation and excellence in 
pro bono. This is our unique contribution to closing the justice gap and 
creating a more equitable and sustainable society.

In FY22, the Centre’s role in the legal sector was recognised by the peak 
national representative body of the Australian legal profession, the Law 
Council of Australia. In its position paper released on 9 December 2021 and 
entitled ‘Addressing the legal needs of the missing middle’, the Law Council 
advocated for ‘support for bodies such as the Australian Pro Bono Centre to 
encourage, promote and recognise the pro bono contribution of the legal 
profession’.

The Centre receives funding support from the governments of the 
Commonwealth and all States and Territories. It is also supported by lawyer 
secondments from Australian Government Solicitor, the Commonwealth 
Attorney-General’s Department, Norton Rose Fulbright and HWL Ebsworth. 
The Faculty of Law and Justice at UNSW generously provides the Centre with 
premises and facilities, as well as support from student interns. For more 
information, visit the Centre’s website: www.probonocentre.org.au. 
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Report of the National Pro Bono Task Force to the Commonwealth Attorney-General 
which recommends the establishment of the National Pro Bono Resource Centre. 

PIAC appointed by the Commonwealth Attorney-General’s Department to 
establish the National Pro Bono Resource Centre (now the Australian Pro 
Bono Centre) and commence its operations under the leadership of Andrea 
Durbach as Chair. Gordon Renouf appointed as the inaugural Director.

The Centre publishes the first edition of the Australian Pro Bono Manual. 
Esther Lardent, founder and then President of the US Pro Bono Institute, visited 

Australia and delivered a paper on the pros and cons of defining and quantifying 
pro bono. This helped to shape the development of pro bono in Australia.

2004
Appointment of Tony Fitzgerald as the Centre’s 
Chair and John Corker as the Centre’s Director.

The First National Access to Justice and Pro Bono Conference is held in Melbourne 
under the leadership of Peter Stapleton as the new Chair of the Centre.

The National Pro Bono Target of 35 hours per lawyer per year is established.

2008
The Second National Access to Justice and Pro Bono Conference is held 

in Sydney and the Centre undertakes the First National Law Firm Pro 
Bono Survey, which has been undertaken on a biennial basis ever since. 2009

The Centre launches the National Pro Bono Professional 
Indemnity Insurance Scheme and the First National Pro Bono 
Day is held in Law Week to coincide with the Walk for Justice.2010

The Third National Access to Justice and Pro Bono Conference is held in Brisbane.

2001

2002

2003

2004

2006

2007

2008

2009

2010

CELEBRATING
20 YEARS
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https://www.probonocentre.org.au/information-on-pro-bono/survey/
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Social Justice Opportunities (sjopps.net.au) is launched with the aim of helping 

law students and early-career lawyers embark on a social justice career. 

The Centre launches Pro Bono Partnerships and Models: A Practical Guide to What Works 
and the Fourth National Access to Justice and Pro Bono Conference is held in Melbourne.

The number of lawyers covered by the National Pro Bono 
Target passes 10,000 (as at FY22, the number sits at 17,463).

The Fifth National Access to Justice and Pro Bono Conference is held in Sydney 
under the leadership of Phillip Cornwell as the new Chair of the Centre.

The Sixth National Access to Justice and Pro Bono Conference is held in Adelaide 
and the Centre launches Client Management and Self-Care – A guide for pro bono 

lawyers and Pro Bono Legal Works: A Guide for In-House Corporate Lawyers. 

Launch of the ExpertsDirect Pro Bono Service in partnership with ExpertsDirect.

The Seventh National Access to Justice and Pro Bono Conference is held in 
Canberra, where the Centre launches Pro Bono Legal Work: A Guide for 
Government Lawyers. New CEO, Gabriela Christian-Hare, is appointed. 

The Centre opens the National Pro Bono Target to In-House 
Signatories and launches the Pro Bono Guide to the Climate 
Crisis and Pro Bono Legal Work: A Guide for Individual Lawyers.

The Centre develops the Global Pro Bono Climate Action Portal in collaboration with PILnet.

2011

2013

2014

2015

2017

2018

2019

2020

2021

The Centre celebrates its 20th Anniversary and moves to 
establish a world-first online Global Pro Bono Hub. 

2022

https://sjopps.net.au/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/apbn/may-2017/report-from-the-sixth-national-access-to-justice-and-pro-bono-conference-adelaide-march-2017/
https://www.probonocentre.org.au/wp-content/uploads/2017/05/Client-management-and-self-care-guide.pdf
https://www.probonocentre.org.au/wp-content/uploads/2017/05/Client-management-and-self-care-guide.pdf
https://www.probonocentre.org.au/in-house-guide/
https://www.probonocentre.org.au/expertsdirect-pro-bono-service/
https://www.probonocentre.org.au/events/national-access-justice-pro-bono-conference-2019-2/
https://www.probonocentre.org.au/government_guide/
https://www.probonocentre.org.au/government_guide/
https://www.probonocentre.org.au/provide-pro-bono/in-house/
https://www.probonocentre.org.au/provide-pro-bono/in-house/
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/pro_bono_guide_for_individual_lawyers/
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STRATEGIC
VISION

In 2020-2025 the Centre will significantly INCREASE THE NUMBER OF LEGAL PROFESSIONALS 
providing access to justice to individuals and vital assistance to community organisations, including 

as part of larger responsible business programs. 

The Centre will increase the impact of that assistance by PROMOTING GLOBAL BEST PRACTICE 
and supporting pro bono providers to be responsive to areas of unmet legal need. 

The Centre will be at the forefront of INNOVATION AND EVOLUTION  in 
pro bono legal service delivery. 

STRATEGIC 
PLAN 

Following a review and consultation in FY2020, the 
Centre launched a five-year Strategic Plan in July 

2020. The Centre’s Strategic Plan 2020-2025 sets out 
the actions, themes and priorities that will guide the 

Centre’s work over the next five years. The full text of the 
Plan is available on the Centre’s website. 

5
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CONNECTACTIVATE EQUIP
CONNECT  members of the pro bono ecosystem through 
collaborations and best practice sharing.

• Organise targeted, timely and tailored events and forums 
to educate and bring together members of the pro bono 
community and the wider legal assistance sector

• Represent the pro bono community within the legal assistance 
sector to facilitate cross-sector collaborations 

• Engage with the global pro bono legal community to promote 
innovation and best practice sharing 

MEASURES OF PROGRESS: 
• Attendance at and feedback from key events
• Level of involvement in legal assistance collaborations
• Development of innovative solutions for pro bono 

service delivery 

ACTIVATE  new and existing pro bono legal professional by 
promoting awareness of pro bono legal services, providing 
incentives to participate and advocating for policy reform.

• Encourage engagement with the National Pro Bono Target 
by new and existing signatories across the national legal 
profession

• Develop policy and conduct advocacy with government, 
regulators, and the private sector to encourage and 
support pro bono participation

• Promote the pro bono ethos and build a thriving pro bono 
culture by raising the profile of pro bono and inspiring 
participation through a wide range of communications

MEASURES OF PROGRESS: 
1. Increase in the number and range of new 

signatories to the National Pro Bono Target and 
hours reported against the Target nationally

2. Inclusion of pro bono requirements in legal 
purchasing arrangements of governments and 
other major users of legal services

3. Engagement with key information sources, 
including the Centre’s website and social media

EQUIP  pro bono legal professionals by providing 
practical tools and resources and reducing barriers 
and constraints to pro bono participation.

• Grow library of, and engagement with, timely, 
relevant, accessible and practical resources to 
support pro bono professionals

• Conduct research to study and share practical 
expertise, including the biennial National Pro Bono 
Law Firm Survey

• Reduce barriers and constraints to pro bono 
participation including managing the Centre’s 
National Pro Bono Professional Indemnity Insurance 
Scheme and ExpertsDirect Pro Bono Service 

MEASURES OF PROGRESS: 
1. Number and utilisation of, and feedback on, 

new and existing guides, research reports 
and other resources

2. Number and range of projects covered 
by the National Pro Bono Professional 
Indemnity Insurance Scheme

3. Utilisation of ExpertsDirect Pro Bono Service 

NO
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STRONG INSTITUTIONS
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“ The work the Australian Pro Bono Centre 
does in promoting excellence and bringing the pro 

bono community together to address particular 
issues is invaluable.” 

CORRS CHAMBERS WESTGARTH (AUGUST 2021)
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NATIONAL PRO 
BONO TARGET

2 STUDENT PRO 
QUESTIONS

TEMPLATE 
PRO BONO 
QUESTIONS 
FOR USE BY 
CORPORATIONS IN 
THE ENGAGEMENT 
OF LAW FIRMS

NEW PRO BONO 
PUBLICATIONS:

THE AUSTRALIAN PRO BONO 
MANUAL: A PRACTICE GUIDE AND 
RESOURCE KIT FOR LAW FIRMS

PRO BONO PARTNERSHIP AND 
MODELS: A PRACTICAL GUIDE TO 
WHAT WORKS 

CLIENT MANAGEMENT AND SELF-
CARE FOR PRO BONO LAWYERS

PRO BONO LEGAL WORK: A GUIDE 
FOR CORPORATE LAWYERS 

PRO BONO LEGAL WORK: A GUIDE 
FOR GOVERNMENT LAWYERS

THE NATURE AND PREVALENCE 
OF PRO BONO PARTNER ROLES 
GLOBALLY

PRO BONO GUIDE TO THE CLIMATE 
CRISIS

PRO BONO GUIDE FOR INDIVIDUAL 
LAWYERS

THE CENTRE CONTINUES TO 
UPDATE AND PROMOTE

8 LEADING 
PRO BONO 
PUBLICATIONS

WITH GENEROUS 
SUPPORT FROM 
ATLASSIAN, THE 
CENTRE UNDERTOOK A 
SIGNIFICANT 

REBRANDING 
AND UPDATE OF 
ITS SOCIAL JUSTICE 
OPPORTUNITIES 
(SJ OPPS) WEBSITE

LAW FIRM 
SIGNATORIES JOINED 

5 FROM VIC
3 FROM WA 

2 FROM NSW
2 FROM ACT
1 FROM SA 

13

NEW IN-HOUSE 
INDIVIDUAL 

LAWYERS JOINED
2 FROM NSW
1 FROM VIC

INDIVIDUAL BARRISTER 
(6) AND SOLICITOR (4) 
SIGNATORIES JOINED  

3 FROM NSW
2 FROM SA
2 FROM VIC
1 FROM WA
1 FROM QLD 
1 FROM ACT

NEW 

3
NEW 

10
NEW 

BARRISTERS’ 
CHAMBERS 
SIGNATORY 

(MURRAY CHAMBERS SA)

27
NEW 

NATIONAL 
PRO BONO TARGET 

SIGNATORIES 
IN TOTAL 

1ST
EVER 

THE YEAR IN REVIEW
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THE CENTRE CONTINUES TO PUBLISH

FORTNIGHTLY ROUND-UP 
OF PRO BONO 

IN THE NEWS &
PRO BONO VOCO 
DECEMBER 2021 (5TH EDITION) 

& JUNE 2022 (6TH EDITION)

THE CENTRE FURTHER DEVELOPED 

INNOVATIVE 
PROJECTS3 SOURCING PRO BONO 
OPPORTUNITIES INITIATIVE

MEASURING IMPACT HUB

BUDDY PROGRAM

THE CENTRE PLAYED A KEY ROLE IN 

6 COLLABORATIONS
NSW DISASTER 
RESPONSE LEGAL 
SERVICE

THE CENTRE RESPONDED TO 

215ENQUIRIES FROM PUBLIC 
PRO BONO SEEKERS VIA 

INFO@PROBONOCENTRE.ORG.AU 
DURING FY22

  
THE CENTRE MANAGED THE 

EXPERTSDIRECT PRO BONO SERVICE

22
AND ASSESSED

APPLICATIONS RECEIVED 
FOR FREE OR LOW-COST 
EXPERT WITNESSES FOR 
PRO BONO MATTERS 
DURING FY22

NATIONAL PRO 
BONO PROFESSIONAL 
INDEMNITY INSURANCE 
SCHEME 
IN FY22, THE SCHEME FACILITATED

ADVOCACY ON ISSUES 
AFFECTING PRO BONO
DURING FY22:
THE CENTRE CONTINUED TO ADVOCATE FOR INCLUSION OF 
PRO BONO REQUIREMENTS IN LEGAL SERVICE PANEL 
ARRANGEMENTS

THE CENTRE CONDUCTED A DETAILED JURISDICTIONAL REVIEW TO 
IDENTIFY BARRIERS TO PRO BONO WORK NATIONALLY

THE CENTRE ENDORSED A FURTHER 3 ADVOCACY PROJECTS 
OF OTHER ORGANISATIONS RELATING TO CLIMATE CHANGE, 
RELIGIOUS DISCRIMINATION AND POLITICAL CAMPAIGNING

THE CENTRE CONDUCTED THE GLOBAL STUDY INTO THE 
CENTRE’S CURRENT INTERNATIONAL IMPACT AND LEADERSHIP 
WITHIN THE INTERNATIONAL PRO BONO ECOSYSTEM AND 
RESOLVED TO DEVELOP A WORLD-FIRST ONLINE GLOBAL 
PRO BONO HUB

WITH THE SUPPORT OF 

25
LAW FIRMS AND OTHER CONSULTANTS, 
THE CENTRE EMBARKED ON A 

REFRESH OF THE AUSTRALIAN 
PRO BONO MANUAL: A 
PRACTICE GUIDE AND 
RESOURCE KIT FOR LAW FIRMS

DURING 
FY22

14
THE CENTRE CONTRIBUTED TO 

PODCASTS, 
ARTICLES & 
INTERVIEWS

18
THE CENTRE HOSTED/CO-HOSTED 
AND PARTICIPATED IN

EVENTS 
AND 
FORUMS DURING 

FY22 4,520 HOURS OF PRO 
BONO LEGAL 
WORK

AS AT 30 JUNE 2022, THE SCHEME COVERED 70 LAWYERS 
AND 8 PARALEGALS, WORKING ON 
65 PRO BONO PROJECTS (38 FROM NSW, 
14 FROM VIC, 8 FROM QLD, 2 FROM SA, 2 FROM WA 
AND 1 FROM THE ACT)

NSW LEGAL INFORMATION AND 
REFERRAL FORUM

CENTRE-LED INFORMATION 
EXCHANGE BETWEEN PRO BONO 
REFERRAL ORGANISATIONS

LEGAL ASSISTANCE FORUM - 
NATIONAL LEGAL ASSISTANCE PARTNERSHIP ADVISORY GROUP

AUSTRALIAN PRO BONO NETWORK

ASIA REGIONAL ROUNDTABLE

THE YEAR IN REVIEW

https://www.probonocentre.org.au/measuring-impact-hub/
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CEO & CHAIR’S REPORT

PHILLIP CORNWELL - CHAIR

GABRIELA CHRISTIAN-HARE - CEO

This year the Centre is celebrating its 20th anniversary. It was 
founded in 2002 on the recommendation of a National Pro Bono Task 
Force set up by Commonwealth Attorney-General the Hon. Daryl 
Williams AM QC MP. That Taskforce supported the establishment 
of a national centre to stimulate and encourage the development, 
expansion and coordination of pro bono services, as well as offer 
practical assistance to pro bono providers. Since 2002, the Centre has 
played a key role in promoting and facilitating pro bono practice.

The pro bono sector in Australia has grown exponentially since 
the Centre opened its doors. A key Centre initiative was the 
establishment of the National Pro Bono Target in 2007, a benchmark 
which law firms, in-house legal teams, individual solicitors and 
barristers and barristers’ chambers can adopt. Pro bono hours 
have risen from 115,334 in 2008 to 645,509 in 2022, with the 
number of lawyers covered by the Target rising from 2,895 to 
17,463. There are now 280 signatories to the Target nationally. 

Over the last two decades the Centre’s activities have been broad 
and far-reaching to match its mandate, and in defiance of its scant 
financial resources. It has worked tirelessly to produce 8 leading 
pro bono publications, establish a professional indemnity insurance 
scheme to address a key barrier to pro bono involvement, set up a 

service to bring in free or reduced fee expert witnesses on pro bono 
and community legal matters and established a world-first Global 
Pro Bono Climate Action Portal in partnership with PILnet to support 
pro bono work on the climate emergency, to name a few initiatives. 

The Centre has been celebrating its 20 year anniversary in a variety 
of ways. On National Pro Bono Day in May 2022 the Centre released 
‘20 Stories of Change’, a collection of stories that demonstrate the 
power of pro bono to change lives. Corrs Chambers Westgarth 
kindly hosted a special drinks celebration for the Centre in August 
2022 which saw around 90 members of the pro bono community 
come together to celebrate the Centre’s work and growth of the 
sector over the past two decades. The Hon. Michael Kirby AC CMG 
gave the keynote speech focusing on the role and importance of 
pro bono work. Former CEO, John Corker, who led the Centre from 
2004 – 2019, described how the Centre has contributed to the 
growth of pro bono. The Centre looks forward to continuing this 
celebration in November at an event to be hosted by MinterEllison. 

2022 has seen the Centre involved in a variety of new initiatives. 
Early this year we issued a new resource for corporations which 
use a tender process for selecting and engaging their law firms. 
The new ‘Template Pro Bono Questions’ encourage a standardised 

11

“ What is the use of universal human rights if no one can afford to exert their rights? That’s the question that is presented to the legal system. 
It’s the challenge that is presented to us all who work in that system. And it’s the undoubted important work the Australian Pro Bono Centre 
performs in discharging the role for it that was conceived 20 years ago.”
THE HON . MICHAEL KIRBY AC CMG

»



ANNUAL IMPACT REPORT  2021–2022

12
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approach for questions about pro bono work which corporations pose to law firms on the impact 
of their pro bono work, involvement in pro bono work by the individual lawyers participating 
in a tender and opportunities for collaboration between the corporation and the law firm. 

Students and young lawyers choosing firms for summer clerkships and graduate positions 
have a growing expectation that firms will provide a range of pro bono opportunities. To 
help them the Centre has released recommended questions on pro bono which students 
can ask firms. With pro bono support from Atlassian, the Centre has also refreshed and 
updated its website for law students and early career lawyers, ‘Social Justice Opportunities’ 
or ‘SJOpps’ and in the next financial year will be releasing a Student Pro Bono Guide 
to further encourage involvement in pro bono by those early in their careers.

With the support of 25 law firms and other consultants, the Centre has embarked on a 
refresh of its flagship publication, the Australian Pro Bono Manual. The updated Manual 
will be released in the first half of FY23 and we extend our thanks to the many lawyers 
who are committing their time to ensure the richness and currency of the next edition.

This year has seen the Centre continue its focus on the climate emergency. We released 
a new online Global Pro Bono Climate Action Portal with PILnet to facilitate the collection 
of case studies on the range of ways lawyers are working pro bono in response 
to this crisis. In Australia, the Centre’s response has also involved work on disaster 
response, as the country continues to battle floods and other natural disasters. 

The Centre’s resources are used widely in Australia and internationally. This year, with the 
support of DLA Piper, Herbert Smith Freehills and Ashurst, the Centre undertook a study to 
better understand the impact of its resources across the globe and opportunities for the sharing 
of knowledge and expertise. The outcome of that study is the development of an exciting 
new resource, the Global Pro Bono Hub, which will be launched in the first half of 2023.

Engagement with our publications and social media platforms as well as interest in 
our work by the legal media is at an all-time high, signalling a greater thirst by lawyers 
for news, key updates, guidance and inspiration as pro bono practices develop. 

We acknowledge the dedication and skill of the Centre’s team members during 
the year. In November 2021 we welcomed our new Head of Policy & Strategy, 
Alice Rolls. And Gloria Deng has taken over from Rachel Zehner as Operations 
and Communications Manager. Both Alice and Gloria are based in Adelaide, 
helping to expand the Centre’s presence and impact across the country. 

In a very positive development for the Centre, we welcomed our first Attorney-General’s 
Department secondee, Sue Mahony. Our Senior Policy & Project Officer, Sally Embelton, will 
shortly take maternity leave. Her position is being filled by Olivia Roney. We were also the 
beneficiary of an Australian Government Solicitor secondee, Tomo Kudrich, and now have 
Laura Toren continuing this secondment arrangement with the Centre. Norton Rose Fulbright 
seconded a graduate solicitor, Ying Yi Lim, who assisted the Centre on the Manual update and 
other activities. HWLE is continuing to support us through a graduate secondee arrangement 
and UNSW has boosted our team through Experiential Learning student interns and PLT 
students. Other volunteer law students, Kaylee Neil in Brisbane and and Jacob Elliott and 
Nina Tierney in Sydney, have also supported our growing team. Our impact is strengthened 
significantly through these secondment and student volunteer arrangements. The Centre has 
very limited funding, so we are very grateful to each of these organisations for their generosity. 

UNSW has hosted the Centre since the very beginning and we remain sincerely grateful to the 
Faculty of Law & Justice for providing us with our home and other operational resources. 

And of course we thank our Board of Directors. Each director represents a constituency or field 
of expertise within the Australian legal sector, and together they guide and inspire the Centre, 
generously sharing their time and insights in support of the Centre’s strategic objectives. We 
give special thanks to Pauline Wright, nominee of the Law Council of Australia, and Toni Pirani, 
nominee of the Commonwealth Attorney-General’s Department, who both left the board this year. 

The Centre's Strategic Plan 2020-2025 has been the foundation of our work over 
the last year, focusing our attention on growing both the quantity and quality of pro 
bono legal services. We will continue to implement that Plan over the next year as 
we endeavour to build on the Centre's achievements of the past 20 years. 

»

CEO AND CHAIR’S REPORT CONTINUED
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The National Pro Bono Target is administered 
and promoted by the Australian Pro Bono 
Centre. 
The Target can be adopted by:

• law firms and incorporated legal practices 
(ILPs)
• solicitors
• barristers
• in-house legal teams
• individual in-house lawyers
• barristers’ chambers.

Signatories commit to the Target by signing a 
Statement of Principles.

Law firm, ILP, solicitor and barrister signatories 
to the Target agree to use their best efforts to 
provide at least 35 hours of pro bono legal 
services per lawyer per year.

On 1 July 2020, the Target was opened to in-
house legal team signatories for the first time. 
In-house signatories agree to use their best 
efforts to provide at least 20 hours of pro bono 
legal services per lawyer per year.

Signatories report annually to the Australian 
Pro Bono Centre on their performance against 
the Target.

The Centre released its 15th Annual Performance Report of the National Pro Bono Target on 
19 September 2022. The report sets out the performance of signatories to the Target during 
the 2021-2022 financial year (FY2022). The full report can be accessed here.

Australian lawyers undertook a record number of 645,509 pro bono hours in FY22, providing disadvantaged 
and vulnerable individuals with access to justice and vital legal support to the organisations that 
support them. This is the highest number of pro bono hours ever reported by signatories to the Target 
– and represents a modest increase of 0.55% from FY21, consolidating substantial increases over the 
previous two years. These total hours equate to 359 lawyers working full-time for one year.

THE NATIONAL PRO BONO TARGET
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TARGET SIGNATORIES: 2008-2022
FTE LAWYERS COVERED BY THE TARGET / TOTAL PRO BONO HOURS

FTE lawyers covered by Target 
(figures in black)
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 (figures in brown)
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“ Becoming a signatory 
to the National Pro Bono 
Target (and working with 
the Australian Pro Bono 
Centre) has transformed 

the way in which our firm 
approaches pro bono legal 
services, and has led to a 

meaningful increase in the 
volume of pro bono work 
undertaken by our firm.” 

DMAW L AWYERS (JUNE 2022)
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Target signatories reported undertaking an average of 37 hours of pro 
bono legal services per lawyer in FY22, exceeding the Target of 35 hours. 
This is the second highest average number of pro bono hours per lawyer 
reported since 2011, but lower than the 39.7 hours per lawyer reported 
in FY21. The reduction is attributable to the rise in the number of lawyers 
covered by the Target, from 16,435 in FY21 to a record 17,463 in FY22.

As at 30 June 2022 there were 280 signatories to the Target. A record 
17,463 full-time equivalent (FTE) lawyers are now covered by the 
Target. This is up by 1,028 lawyers from FY21, an increase of 6.3%.

HOURS BY STATE/TERRITORY

For the second time, the Centre asked all signatories to report on how many 
of their reported hours of pro bono work were undertaken by lawyers based 
in each Australian State/Territory. Here is the breakdown of pro bono hours 
in each Australian jurisdiction:2

»

STATE / 
TERRITORY

LAW 
FIRMS1

IN-HOUSE 
LEGAL 
TEAMS

BARRISTERS’ 
CHAMBERS

INDIVIDUAL 
SOLICITORS

INDIVIDUAL 
BARRISTERS

INDIVIDUAL 
IN-HOUSE 
LAWYERS

TOTAL 
(COUNTING 

MAIN OFFICE 
ONLY)

ACT 14 1 - 2 2 - 19 IN ACT

NSW 60 10 - 1 23 10 114 IN NSW

NT 1 - - - - - 1 IN NT

QLD 28 - - 9 9 - 46 IN QLD

SA 10 -
1

- Currently 
with 21 

Members
5 3 - 19 IN SA

TAS - - - - 1 - 1 IN TAS

VIC 37 1 - 5 4 9 56 IN VIC

WA 19 - - 3 2 - 24 IN WA

TOTAL NUMBER 
OF SIGNATORIES 169 12 1 35 44 19 280

1  This reflects the “main office” location of each law 
firm signatory based on the work address nominated 
by the firm when they signed up as a Target 
signatory. 
2 The total number of hours reported on this page 
(broken down by jurisdiction) is slightly different to 
the total number of hours reported elsewhere in the 
target report. This is due to  discrepancies in the 
way Target signatories reported these figures to the 
Centre. 
3 As reported by the Law Society of NSW in its 2020 
National Profile of Solicitors, page 6. The total 
number of practising solicitors in Australia as at 
October 2020 was 83,643.
4 Green text denotes that the proportion of pro 
bono hours in the jurisdiction is greater than the 
proportion of practising solicitors. The pro bono 
hours undertaken by barristers have been removed 
from this column of the table, due to limitations in 
obtaining the number of barristers in each State and 
Territory.TASMANIA: 704

QUEENSLAND:
83,800WESTERN

AUSTRALIA:
50,172

NORTHERN
TERRITORY:

7,483

SOUTH
AUSTRALIA:

10,814 NEW SOUTH 
WALES:
270,044

ACT: 21,175

VICTORIA: 201,317 

STATE/
TERRITORY

PROPORTION 
OF 
PRACTISING 
SOLICITORS 
IN EACH 
JURISDICTION3

PROPORTION 
OF TOTAL PRO 
BONO HOURS 
REPORTED BY 
SOLICITORS 
IN FY20224

PROPORTION 
OF TOTAL PRO 
BONO HOURS 
REPORTED BY 
SOLICITORS 
IN FY2021

CHANGE IN 
PROPORTION 
OF PRO 
BONO HOURS 
REPORTED BY 
SOLICITORS 
SINCE FY2021 
(PERCENTAGE 
POINTS)

ACT 3% 3.31% 3.16% 0.15  

NSW 43% 41.81% 44.16% -2.35

NT 1% 1.16% 0.36% 0.8

QLD 16% 12.98% 11.58% 1.4

SA 5% 1.58% 1.35% 0.23

TAS 1% 0.10% 0.05% 0.05

VIC 25% 31.25% 31.96% -0.71

WA 7% 7.81% 7.44% 0.37

THE NATIONAL PRO BONO TARGET
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https://www.lawsociety.com.au/sites/default/files/2021-07/2020%20National%20Profile%20of%20Solicitors%20-%20Final%20-%201%20July%202021.pdf
https://www.lawsociety.com.au/sites/default/files/2021-07/2020%20National%20Profile%20of%20Solicitors%20-%20Final%20-%201%20July%202021.pdf
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»

47.3%

37
PRO BONO 
HOURS
PER LAWYER

•  a decrease from 
39.7 hours per 

lawyer in 
FY2021 

of signatories met 
or exceeded their 

respective Targets

•   up from 45.3% in FY2021

17,463 
FTE 

LAWYERS 
WERE 

COVERED BY 
THE TARGET

•  up 1,028 lawyers 
since FY2021, an 
increase of 6.3%

Signatories 
reported undertaking

645,509 HOURS 
of ‘pro bono legal services’

•  up by 3,543 pro bono 
hours (0.55% increase) 

since FY2021
•  equivalent to 359 

lawyers working full 
time for one year

NATIONAL PRO BONO TARGET CONTINUED

IN FY2022:

A list of all current Target 
signatories can be found here.

“ As we celebrate the 20th anniversary of the launch of the Centre it is gratifying 
to see continued growth in both total pro bono hours and the number of lawyers 
covered by the Target. That said, the total pro bono hours would be far higher if all 
firms at least met the Target. So once again I encourage governments and corporates 
to actively test just how much of a contribution each of their panel firms is making 
to the pro bono effort to bridge the yawning access to justice gap.”  

PHILL IP  CORNWELL
CHAIR OF THE AUSTRALIAN PRO BONO CENTRE

“ The Target community has continued to broaden and adapt to respond to the 
needs of the most vulnerable, as well as the community organisations that support 
them. Amidst climatic and political challenges across the globe, the Centre has seen 
an outstanding pro bono response. The profession has continued to support a wide 
range of clients but has dedicated additional time and resources to assist those 
affected by the pandemic, a range of natural disasters, and to respond to the plight 
of Afghan refugees and the invasion of Ukraine. As the Centre celebrates 20 years 
of operation in 2022, the Target results confirm that pro bono is a well-established 
feature of legal practice, with room to continue to grow.”  

GABRIEL A CHRISTIAN-HARE
CEO OF THE AUSTRALIAN PRO BONO CENTRE

THE NATIONAL PRO BONO TARGET

ACTIVATE
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https://www.probonocentre.org.au/provide-pro-bono/target/signatories/
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GROWING PRO BONO 
PARTICIPATION BY IN-HOUSE 
LEGAL TEAMS

On 1 July 2020 the Centre opened the National Pro Bono 
Target (the Target) to in-house corporate and government 
legal team signatories to encourage and incentivise growth 
in in-house pro bono. The Target aims to raise the profile of 
every lawyer’s professional responsibility to improve access to 
justice, to work for the public good, and to highlight the shared 
nature of that responsibility across the legal profession.

By signing up to the Target, in-house legal signatories commit 
to using their best endeavours to achieve at least 20 hours of pro 
bono legal services per lawyer per year. In consultation with the 
In-house Pro Bono Steering Committee, the Centre decided to 
take a staged approach and will review whether this hourly target 
should be raised to be aligned with other legal professionals in 
the future. The 20-hour benchmark will provide an incentive for 
the growth of in-house pro bono legal services and takes into 
consideration the unique context for in-house legal professionals.

In-house legal teams that signed up to the Target within the first 12 
months (during FY21) are listed on the Target register as foundation 
in-house legal signatories. During that period, 12 in-house legal 
teams signed up as foundation in-house legal signatories.

In FY22, the Centre has continued to promote the Target to in-house 
legal teams with the aim of attracting more signatories. Regrettably, 
there were no additional in-house legal team signatories 
during the reporting period but the Centre remains invested in 
promoting the Target to corporates and government legal teams 
through the activities described on the the following page. »

ANNUAL IMPACT REPORT  2021–2022 ACTIVATE
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GROWING PRO BONO PARTICIPATION BY IN-HOUSE LEGAL TEAMS CONTINUED

“ Pro-bono work gives the legal profession soul and others hope. It ignites that inner passion that many lawyers have for justice, 
equality and making a difference. Through AUSCL I can see the many exciting opportunities for good legal design and innovation 
to disrupt (in a good way) the practice of pro-bono work and support improved access to justice and pro-bono’s other noble goals. 
Both UNSW and AUSCL are signatory to the Australian Pro Bono Centre Target and encourage all in-house teams to join.” 

MARINA YASTREBOFF,  LEGAL COUNSEL,  UNIVERSIT Y OF NEW SOUTH WALES;  PRESIDENT,  AUSTRAL ASIAN SOCIE T Y FOR COMPUTERS + L AW

NEW CENTRE IN-HOUSE STRATEGY

The Centre’s Senior Policy Officer on secondment from 
the Commonwealth Attorney-General’s Department, 
Sue Mahony, is spearheading a new in-house strategy 
to attract more in-house corporate and government 
legal teams to become involved in pro bono legal 
work and become signatories to the Target. 

The strategy is far-reaching and reflects Centre 
staff participation at a range of events, as well as 
direct targeting of in-house teams. Strategies for 
FY23 have already commenced and include:

• speaking at conferences and training events for 
corporate counsel and government lawyers

• direct emailing of winners and finalists from in-house
legal awards

• targeting known contacts within large companies and
major government agencies

• promotion of pro bono through law society in-house
corporate and government committees

• articles in journals read by in-house counsel and
government lawyers

• ensuring resources for in-house teams are fit for purpose
• social media promoting the campaign and resources

IN-HOUSE PRO BONO STEERING 
COMMITTEE

Late in 2019, the Centre formed, and has since led the work 
of, Australia’s first in-house Pro Bono Steering Committee. 
The Committee includes representatives from in-house legal 
teams, the Law Society of NSW and the WA State Solicitor’s 
Office. The Committee continued to meet during FY22, 
with meetings taking place in December 2021, February 
2022 and May 2022. It continues to be actively involved in 
promoting the Target to prospective in-house signatories 
and supporting the Centre’s new in-house Strategy.

UPDATE OF THE CORPORATE GUIDE

During FY22, the Centre progressed its update of the 
2017 guide “Pro Bono Legal Work: A Guide for in-house 
Corporate Lawyers” with the assistance of members 
of the In-house Pro Bono Steering Committee. It is 
anticipated the updated guide will be launched in early 
FY23, with promotional events taking place thereafter.

18
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ROUND-UP OF PRO BONO 
IN THE NEWS

The Centre’s Round-Up of Pro Bono in the News (the Round Up) is a fortnightly 
regular Electronic Direct Mail featuring top national and international news 
stories relating to pro bono legal work and access to justice. As of 30 June 
2022, the Round-Up had 1,847 subscribers, a 6% rise from 30 June 2021. 

The Round-Up also provides the Centre with the opportunity to feature 
updates about its activities and draw attention to other events taking 
place within the pro bono community. The Round-Up has become a 
key Centre resource, helping our subscribers feel more engaged with 
current pro bono issues and providing an opportunity for the Centre to 
regularly connect with its key stakeholders.  To subscribe, click here.

PRO BONO VOCO

Pro Bono Voco is a long-form biannual publication that 
highlights the work of the Australian pro bono community. It 
features pro bono projects, profiles leaders within the pro bono 
community, and provides updates on key developments. 

The 6th and 7th editions of Pro Bono Voco were distributed during 
FY22 to an audience of 1,850 recipients. The Pro Bono Voco 
webpage received 1,690 views during the same period.

The top 4 most read articles in the last financial year were: 

• Suzanna Brickman, Sara Andrews and Andrew Valentine of DLA Piper: 
Eighteen Plus Months of Remote Legal Services: Best Practices and 
Silver Linings

• Donnella Mills, King & Wood Mallesons: New Agenda for Pro Bono: 
Holistic Lawyering at King & Wood Mallesons

• Peter Seidel, Arnold Bloch Leibler: Not just ‘feel-good’ law
• Kate Gillingham, Luke Hall, Lynn McMahon, Baker McKenzie: The 

Development of Baker McKenzie’s Pro Bono Practice

“ We want people to 
feel good about bringing in 

pro bono work as part of 
their business offering and 

enhancing their standing 
in society. Pro bono work is 
part of the business case for 

this firm and why we are 
successful commercially.”  

FROM THE DECEMBER 2021 
PRO BONO VOCO ARTICLE ‘NOT 

JUST ‘FEEL -GOOD L AW’ ’,  PE TER 
SEIDEL OF ARNOLD BLOCH 

LEIBLER
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https://www.probonocentre.org.au/news-media-2/weekly-roundup/
https://probonocentre.us11.list-manage.com/subscribe?u=0ef73c7faee3c6921750870e4&id=79d0444d05
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https://www.probonocentre.org.au/wp-content/uploads/2021/12/PRO-BONO-VOCO-DEC21-p-15-17-DLA-Piper.pdf
https://www.probonocentre.org.au/wp-content/uploads/2021/12/PRO-BONO-VOCO-DEC21-p-15-17-DLA-Piper.pdf
https://www.probonocentre.org.au/wp-content/uploads/2021/12/PRO-BONO-VOCO-DEC21-p-20-21-Donella-KWM.pdf
https://www.probonocentre.org.au/wp-content/uploads/2021/12/PRO-BONO-VOCO-DEC21-p-20-21-Donella-KWM.pdf
https://www.probonocentre.org.au/wp-content/uploads/2021/12/PRO-BONO-VOCO-DEC21-p-3-6-Peter-Seidel.pdf
https://www.probonocentre.org.au/voco-7-baker-mckenzie/
https://www.probonocentre.org.au/voco-7-baker-mckenzie/
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The Centre engages with the media to 
share its expertise, and to promote the 
importance of pro bono legal work.

The Centre issued 2 media releases in FY22:

• Record-breaking year for pro bono,           
23 September 2021

• New guidance to assist companies to 
engage with law firms on the question of 
pro bono, 27 April 2022.

“ There Australian 
Pro Bono Centre CEO 

Gabriela Christian-Hare 
said she is ‘very excited’ 

by the pro bono work being 
done by large law firms, 

noting that the cumulative 
hours conducted are ‘at 
record-breaking levels’” 

WHAT BIGL AW IS  GE T TING 
RIGHT WITH PRO BONO EFFORTS, 
L AWYERS WEEKLY,  27 SEP TEMBER 

2021

The Centre contributed to, published or was 
mentioned in the following articles in FY22:

• Lawyers target the community, Law Institute 
Journal, August 2021

• Pro Bono: The law student factor, QLS 
Proctor, 14 September 2021

• Considerable room for growth in Australia’s 
pro bono undertakings, Lawyers Weekly, 23 
September 2021

• What BigLaw is getting right with pro bono 
efforts, Lawyers Weekly, 27 September 2021

• Which law firms are doing their bit on      
pro bono?, Australian Financial Review 
online, 30 September 2021

• SMEs can use pro bono work to ‘attract and 
retain the best talent’, Lawyers Weekly, 30 
September 2021

• More in-house lawyers expected to commit 
to pro bono work in FY22, Lawyers Weekly, 5 
October 2021

• Legal profession sets new record number 
for pro bono hours in 2021, Law Society 
Journal, 22 October 2021

• Report corrects perception of lawyers and 
The Lawyer Project Report, Law Council of 
Australia, 5 November 2021

• A free and fair defence of pro bono lawyers, 
InDaily, 9 November 2021

• Three years of ExpertsDirect Pro Bono, 
ExpertsDirect, 24 November 2021

• Not Just ‘Feel Good’ Law: Interview with 
Peter Seidel, Australian Pro Bono Centre, 24 
November 2021 

• A call to arms: Why we need to lift our 
pro bono contribution in SA, The Bulletin, 
February 2022

• APBC releases new guidance for pro bono 
work, Lawyers Weekly, 27 April 2022

ANNUAL IMPACT REPORT  2021–2022 ACTIVATE

  Photo by AbsolutVision on Unsplash

http://The Centre engages with the media to share its expertise, and to promote the importance of pro bono legal work.
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https://www.qlsproctor.com.au/2021/09/pro-bono-the-law-student-factor/
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https://www.lawyersweekly.com.au/biglaw/32601-what-biglaw-is-getting-right-with-pro-bono-efforts
https://www.afr.com/companies/professional-services/which-law-firms-are-doing-their-bit-on-pro-bono-20210928-p58vff
https://www.afr.com/companies/professional-services/which-law-firms-are-doing-their-bit-on-pro-bono-20210928-p58vff
https://www.lawyersweekly.com.au/sme-law/32648-smes-can-use-pro-bono-work-to-attract-and-retain-the-best-talent
https://www.lawyersweekly.com.au/sme-law/32648-smes-can-use-pro-bono-work-to-attract-and-retain-the-best-talent
https://www.lawyersweekly.com.au/corporate-counsel/32675-more-in-house-lawyers-expected-to-commit-to-pro-bono-work-in-fy22
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https://lsj.com.au/articles/legal-profession-sets-new-record-number-for-pro-bono-hours-in-2021/
https://lsj.com.au/articles/legal-profession-sets-new-record-number-for-pro-bono-hours-in-2021/
https://www.lawcouncil.asn.au/media/media-releases/report-corrects-perception-of-lawyers
https://www.lawcouncil.asn.au/publicassets/330febe2-323d-ec11-9443-005056be13b5/The%20Lawyer%20Project%20Report.pdf
https://indaily.com.au/opinion/2021/11/09/a-free-and-fair-defence-of-pro-bono-lawyers/
https://expertsdirect.com/three-years-of-expertsdirect-pro-bono/
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https://www.probonocentre.org.au/media/acalltoarms-probono-sa/
https://www.probonocentre.org.au/media/acalltoarms-probono-sa/
https://www.lawyersweekly.com.au/biglaw/34218-apbc-releases-new-guidance-for-pro-bono-work
https://www.lawyersweekly.com.au/biglaw/34218-apbc-releases-new-guidance-for-pro-bono-work
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WEBSITES & SOCIAL MEDIA

The Centre uses its main website 
and social media strategically to 
enhance the public visibility of its 
work and to strengthen its public 
presence as the centre of leadership 
of pro bono legal services within 
the Australian legal assistance 
sector. It also uses social media to 
draw attention to powerful stories 
that demonstrate how pro bono 
assistance can increase access to 
justice for socially disadvantaged 
and/or marginalised persons. 

The Centre’s main website:

234,878 page views

68,380 users

a 19% increase on page views since 
the previous financial year 

The Centre’s LinkedIn account:

2,742 followers, 81 posts, 109,559 impressions, 3,336 
clicks, 100 shares, 1,913 reactions, 100 comments

and a 4.54% average engagement rate.

The total number of followers rose during the relevant period by  477, 
representing a 20% increase.

The Centre’s Twitter account:

1,708 followers, 62 tweets, 29,213 impressions, 921 average 
per impression/tweet. 

The total number of followers rose during the relevant period by  90

SJOpps is a highly successful 
service which uses a website 
and social media to list 
volunteer and paid social 
justice positions suited to law 
students and early-career 
lawyers. It aims to help law 
students and early-career 
lawyers embark on a social 
justice career and / or get 
involved in volunteering.

The Centre’s Social Justice Opportunities 
(SJ Opps) website:

351,914 page views

94,000 users

up from 365,707 page views and 97,095 
users during the previous financial year

As at 30 June 2022, SJ 
Opps had4,525 
Facebook followers 
compared to 4,157 
Facebook followers as at 
30 June 2021

As at 30 June 2022, SJ 
Opps had 2,450 
Twitter followers 
compared to 2,428 
Twitter followers as at 30 
June 2021

Refresh of the Social Justice 
Opportunities website

With generous support 
from Atlassian through their 
‘Engage for Good’ program, 
the Centre undertook a 
significant rebranding and 
update of its Social Justice 
Opportunities (SJ Opps) 
website during FY22. The 
refreshed website launched 
on 13 June 2022.

21

“ The Centre’s 
communications 

and resources are an 
invaluable tool in 

establishing a pro bono 
practice.  I have drawn 
heavily from the range 

of insightful, informative, 
data-based and often 

inspirational content to 
assist Lavan as we plan 

to build a leading 
pro bono practice.”

GARTH T INSLEY,  L AVAN 
L AWYERS (DECEMBER 2021)

www.probonocentre.org.au

www.sjopps.net.au
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WALKS FOR JUSTICE

National Pro Bono Day takes place in May each year, on 
Tuesday of National Law Week. This year we celebrated 
National Pro Bono Day on 17 May 2022. It was a great 
opportunity to celebrate and reflect on the pro bono 
work undertaken by the Australian legal profession. 

On this day, Walks for Justice were held to raise funds for 
pro bono, including the work of local pro bono referral 
organisations. Walks were held in Sydney, Brisbane, 
Adelaide and Perth.

22

»
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NATIONAL PRO BONO DAY 2022

ACTIVATE

https://www.probonocentre.org.au/media/pro-bono-day-2022/
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NATIONAL PRO BONO DAY 2022 
CONTINUED

STORIES OF CHANGE

In FY22, in addition to promoting the 
various Walks for Justice around the 
country, the Centre released 20 Stories 
of Change. 

The initiative provided an opportunity for 
the pro bono community to share stories 
that demonstrate the power of pro bono 
to change lives. Individual stories have 
been released by the Centre through 
social media since June 2022, attracting 
significant interest.

ACTIVATE

https://www.probonocentre.org.au/20-years-20-stories-of-change/
https://www.probonocentre.org.au/20-years-20-stories-of-change/
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ADVOCACY

ADVOCACY ON GOVERNMENT TENDER 
ARRANGEMENTS  

The Centre has continued to advocate for inclusion of pro bono 
requirements in legal service panel arrangements for some time. 
A national approach has emerged, with the Commonwealth 
Government and Governments of NSW, Victoria, South Australia, 
Western Australia and Queensland all integrating these 
requirements to varying extents, many based on the Target and 
the definition of ‘pro bono legal services’ as promulgated by the 
Centre.

The Centre regularly updates the information on its website 
regarding the pro bono legal service panel arrangements 
of relevant governments around the country, including its 
‘comparison table’ on these requirements.

During FY22, a particular focus was on lobbying the South 
Australian Government to strengthen pro bono arrangements for 
private firms engaged in government work. The Centre continues 
to advocate for changes to the South Australian Pre-qualification 
register to require panel firms to be a signatory to the National 
Pro Bono Target. 

JURISDICTIONAL REVIEW ON BARRIERS TO 
PRO BONO 

During FY2022, the Centre conducted a detailed jurisdictional 
review to identify barriers to pro bono work in all states and 
territories, including any deficiencies in the operation of pro bono 
requirements in government legal purchasing arrangements. 
The results of that review will determine the Centre’s strategy in 
relation to advocating on these issues during FY2023.

For example, as a result of changes to the practising certificate 
regime in South Australia in early 2022, significant barriers 
were put in place which effectively prevented in-house lawyers 
(both in government and corporations) from doing pro bono 
work under the terms of their practising certificates. Along 
with JusticeNet SA, the Centre continues to advocate for urgent 
amendments to the regime to address this situation. 

ADVOCACY ON OTHER MATTERS

During FY22, the Centre endorsed 3 advocacy projects of other 
organisations relating to climate change, religious discrimination 
and political campaigning.

• 6 October 2021: Community Sector Climate Change 
Declaration

• 18 November 2021: Open letter to the Prime Minister re 
the Religious Discrimination Bill

• 17 December 2021: Open letter to the Leader of the 
Opposition and the Shadow Assistance Minister to 
the Labor Leader in the Senate regarding concerns 
about the Electoral Legislation Amendment (Political 
Campaigners) Act 2021

ACTIVATE

https://www.probonocentre.org.au/provide-pro-bono/government-tender-arrangements/
https://www.probonocentre.org.au/provide-pro-bono/government-tender-arrangements/comparison-2/
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GLOBAL STUDY AND NEW GLOBAL PRO BONO HUB 

GLOBAL STUDY

The growth of pro bono legal services globally has led to an 
evolving need for high quality thought leadership, guidance and 
resources for lawyers internationally on successful pro bono 
practice management. While the Centre was established in 2002 
to serve the Australian legal profession, its leadership in the 
provision of guidance and services for pro bono professionals 
since then has resulted in engagement around the world. 

In response to increasing international engagement, during FY22, 
the Centre conducted the Global Study into the Centre’s Current 

International Impact and Leadership within the International 
Pro Bono Ecosystem. The study was undertaken to (a) foster a 
deeper understanding of how pro bono lawyers outside Australia 
perceive the role of the Centre and the impact of its work on 
their practices; and (b) identify whether there is scope for an 
expanded role for the Centre internationally.

The study was conducted with the support of a team of pro bono professionals from DLA Piper. The team included Dr. Awmaima Amrayaf 
(Legal Officer, Pro Bono, London), Olivia Clark (Senior Associate, Pro Bono, London) and Tom Herbert (Solicitor, London). The direction of 
the study was also supported by a Reference Group comprised of Nicolas Patrick (Partner & Head of Responsible Business, DLA Piper), 
Brooke Massender (Partner & Global Head of Pro Bono, Herbert Smith Freehills), Sarah Morton-Ramwell (Partner & Global Head of Pro 
Bono and Social Impact, Ashurst, and Centre Board Member) and Dr. Justine Rogers (Senior Lecturer and Deputy Director, Law Society of 
NSW FLIP Stream at UNSW Law, and Centre Board Member). The Centre is grateful to all those who assisted with this important project.

KEY FINDINGS

FINDING 1: THE CENTRE IS THE LEADING 
ORGANISATION INTERNATIONALLY IN 
PRODUCING RESOURCES ON PRO BONO 
PRACTICE MANAGEMENT SKILLS.

FINDING 2: THERE IS SCOPE FOR AN 
EXPANDED INTERNATIONAL ROLE FOR THE 
CENTRE THROUGH THE ESTABLISHMENT 
OF A WORLD-FIRST GLOBAL INDEX OF PRO 
BONO RESOURCES.

»

EQUIP
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GLOBAL STUDY AND NEW PRO BONO HUB CONTINUED

NEW GLOBAL PRO BONO HUB

Following on from the findings of the Global Study, the Centre 
has resolved to develop a world-first online Global Pro Bono 
Hub. The Hub will be a global platform for pro bono resources 
and updates, providing best practice guidance and supporting 
an exchange of knowledge and expertise across the global pro 
bono sector. 

The Hub will be launched in early 2023, initially as a one-year 
pilot. It will be developed as a collaboration between the Centre, 
DLA Piper, Herbert Smith Freehills and Ashurst, with support from 
web developer, Helios Design.

The objectives of the Hub are:

• PROVIDE A SINGLE PATHWAY FOR PRO 
BONO RESOURCES INTERNATIONALLY.  The 
Hub will create a single portal for pro bono resources 
internationally. This will promote best practice, facilitate 
knowledge exchange, highlight innovative approaches 
to pro bono practice and enable the sharing of valuable 
tools, guidance and updates across the global pro bono 
sector.

• PROMOTE EMERGING PRO BONO 
COMMUNITIES. The Hub will provide helpful content 
for and raise the importance of pro bono in jurisdictions 
where pro bono communities are emerging.

• IDENTIFY GAPS AND OPPORTUNITIES. 
The Hub will help the Centre identify gaps in, and 
opportunities to improve, best practice pro bono 
resources in Australia as well as across a range of 
jurisdictions internationally.

• INCREASE THE SCALE AND EFFECTIVENESS 
OF PRO BONO. The Hub will be dedicated to 
increasing the scale and effectiveness of pro bono work 
globally to promote social justice, human rights and 
to catalyse sustainable progress for individuals and 
community organisations the world over.

• STRENGTHEN THE CENTRE’S POSITION. 
The Hub will strength the position and relevance of the 
Centre and to amplify its impact in leading the provision 
of resources and information on pro bono practice.

EQUIP
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In FY22, the Centre launched the new Global Pro Bono Climate 
Action Portal. Released in collaboration with global NGO 
PILnet, the Portal features case studies from across the globe 
that illustrate the broad range of activities that lawyers are 
undertaking to combat climate change on a pro bono basis.

We hope that the Portal inspires:

• lawyers who want to dedicate their expertise, experience, 
and resources to tackle the climate crisis, and 

• NGOs working in the climate space, to receive guidance 
on how lawyers can help them fulfil their mission.

CLIMATE CHANGE PORTAL & PRO BONO GUIDE TO THE CLIMATE CRISIS 

The Portal is accepting submissions on an ongoing basis. 
Lawyers and NGOs that are interested in providing a case study 
for the Portal can: 

• read more details and guidelines for submission here

• submit a case study here. 

The Portal builds on the success of the Centre’s 2020 Pro Bono 
Guide to the Climate Crisis, which describes 15 different ways 
that lawyers can dedicate their expertise, experience, and 
resources through pro bono work to help tackle climate change 
and continues to be a well-used resource across the world.

VIEW THE PORTAL HERE

EQUIP

https://www.pilnet.org/our-work/case-studies/
https://www.pilnet.org/our-work/case-studies/
https://www.pilnet.org/our-work/case-studies/submit-case-studies/
https://pilnet.formstack.com/forms/climate_action
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/climate-change-guide/
https://www.pilnet.org/our-work/case-studies/
https://www.pilnet.org/our-work/case-studies/
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PRACTICAL ASSISTANCE TO PRO BONO 
PROVIDERS AND SEEKERS

The Centre develops expertise and provides practical assistance to facilitate pro bono legal service in Australia.

THE MANUAL & WHAT WORKS

The Centre’s flagship publications, The Australian Pro Bono Manual - A practice guide and resource kit 
for law firms 3rd edition (the Manual) and Pro Bono Partnerships — a Practical Guide to What Works 
2nd edition (What Works) continue to be the leading Australian authorities on pro bono legal practice, 
recognised nationally and internationally. The Law Society of England and Wales adapted the 3rd edition 
of the Manual for its local use. The Manual has also been used to develop a Pro Bono Manual for the Law 
Society of Singapore. The hard copy editions of these publications were released in October 2016 and 
available for purchase from LexisNexis Website.

DURING FY22, WITH THE SUPPORT OF 25 LAW FIRMS AND OTHER 
CONSULTANTS, THE CENTRE EMBARKED ON A REFRESH OF THE 
ONLINE VERSION OF THE AUSTRALIAN PRO BONO MANUAL: 
A PRACTICE GUIDE AND RESOURCE KIT FOR LAW FIRMS.  THE 
UPDATED MANUAL WILL BE LAUNCHED IN THE FIRST HALF OF FY2023.

IN FY22, THE ONLINE 
MANUAL RECEIVED 9,346 

VIEWS (COMPARED TO 
8,232 VIEWS IN FY21). 

WHAT WORKS RECEIVED 
4,167 VIEWS (COMPARED 
TO 3,202 VIEWS IN FY21) 

IN TOTAL OVER THE SAME 
PERIOD.

“ Our approach to the management and coordination of pro bono globally is based on the 
recommendations and precedents found in the Australian Pro Bono Manual and the guidance contained 

in Pro Bono Partnerships and Models – A Practical Guide to What Works, both publications of the 
Australian Pro Bono Centre. The work of the APBC brings enormous value and impact in promoting 

access to justice for vulnerable people.” 

DL A PIPER (JUNE 2022)

The Manual is a detailed guide to setting up, managing and evaluating a structured pro bono 
practice and includes policy, letter and agreement precedents. 

What Works provides practical advice on developing pro bono partnerships and includes 
updated case studies, testimonials and commentary drawing on the wide-ranging experience 
of law firms, community legal centres, referral organisations and government agencies, as well 
as individual lawyers and barristers.

The Manual and What Works are available online on the Centre’s website.

“ Despite having an established Pro 
Bono Practice of our own, we continue 

to use the APBC’s ‘Australian Pro Bono 
Manual’ and other website resources 

when updating our own internal 
resources. We also actively encourage 

any lawyers taking on pro bono work to 
read the APBC’s ‘Client Management 

and Self-Care Guide’ and regularly 
disseminate the Centre’s publications, 

media releases and articles to our 
firm’s partnership and Pro Bono & 

Community Committee to encourage 
pro bono engagement and participation.” 

SPARKE HELMORE (JUNE 2022)

EQUIP

https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
https://www.probonocentre.org.au/whatworks/
https://store.lexisnexis.com.au/search?authorid=1580
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/pro-bono-resources/
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PRACTICAL ASSISTANCE TO PRO BONO PROVIDERS AND SEEKERS CONTINUED

PRO BONO GUIDES FOR LAWYERS

The following Pro Bono Guides add to resources in the Centre’s Sourcing Pro Bono Opportunities Initiative and complement the Centre’s primary Guides, 
The Australian Pro Bono Manual and Pro Bono Partnerships and Models: A Practical Guide to What Works. 

PRO BONO LEGAL WORK: A 
GUIDE FOR INDIVIDUAL LAWYERS

The Pro Bono Legal Work: A Guide for 
Individual Lawyers is aimed at a wide 
range of lawyers wishing to volunteer in a 
personal capacity. 

PRO BONO LEGAL WORK: A GUIDE 
FOR GOVERNMENT LAWYERS

The Pro Bono Legal Work – A Guide for 
Government Lawyers is intended to spark 
greater enthusiasm for pro bono work 
amongst individual government lawyers, and 
to be a resource for government agencies and 
departments looking to formalise their pro 
bono commitment.  

PRO BONO LEGAL WORK: A GUIDE 
FOR IN-HOUSE CORPORATE LAWYERS

The Pro Bono Legal Work: A Guide for 
In-house Corporate Lawyers is an essential 
reference point for corporations looking to 
establish, manage or refine in-house pro bono 
legal programs and for individual in-house 
corporate lawyers seeking involvement in pro 
bono legal work. 

PRO BONO GUIDE TO THE CLIMATE 
CRISIS

The Pro Bono Guide to the Climate Crisis 
describes 15 different ways that lawyers can 
dedicate their expertise, experience and 
resources through pro bono work to help tackle 
the climate crisis, with compelling case studies 
from around the world. 

EQUIP

https://www.probonocentre.org.au/research/how-to-find-pro-bono-opportunities/
https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/whatworks/
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https://www.probonocentre.org.au/wp-content/uploads/2020/09/PROBONO-INDIVIDUAL-LAWYERS-GUIDE-FINAL.pdf
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https://www.probonocentre.org.au/wp-content/uploads/2019/03/APB_Guide-for-Government-Lawyers-2019.pdf
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https://www.probonocentre.org.au/wp-content/uploads/2019/03/APB_Guide-for-Government-Lawyers-2019.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
https://www.probonocentre.org.au/wp-content/uploads/2018/09/Corporate-Guide-Sept2018.pdf
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PRACTICAL ASSISTANCE TO PRO BONO PROVIDERS AND SEEKERS CONTINUED

NEW STUDENT PRO BONO QUESTIONS

In FY22, the Centre was delighted to develop its Student Pro Bono Questions, a compilation of five questions 
recommended to law students to ask of prospective employers in order to facilitate more meaningful 
conversations about their pro bono programs. 

The questions are housed on the Social Justice Opportunities website (www.sjopps.net.au). They are 
particularly helpful to law students when being interviewed for a clerkship of graduate role with a firm, 
government or corporate organisation. 

WHY SHOULD I ASK MY PROSPECTIVE EMPLOYER 
PRO BONO QUESTIONS?

Asking these questions in a thoughtful, considered manner can 
bring various benefits to students, prospective employers, and the 
social justice sector as a whole:

EQUIP

http://www.sjopps.net.au
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In April 2022, the Centre released additional guidance aimed at growing 
participation by law firms in pro bono legal work. The ‘Template Pro Bono 
Questions for Use by Corporations in the Engagement of Law Firms’ are 
targeted at companies and other businesses which use a tender process for 
selecting and engaging private law firms. The Centre recommends that the 
Template Pro Bono Questions be asked of law firms seeking to be selected as 
part of the tender process, whether for inclusion on a company’s ‘panel’ or 
‘list’ of pre-approved law firms or in relation to a particular legal matter.

While relatively concise, the Template Pro Bono Questions are focused on:

• the impact of the pro bono work undertaken by the tendering law firm;

• the involvement in that pro bono work by the individual lawyers who are 
tendering for the work, including the partners; and

• opportunities for collaboration between the company and the law firm.

The Template Pro Bono Questions were formulated by a Working Group 
comprised of senior leadership of the Australian Pro Bono Centre, the heads 
of pro bono at Clayton Utz Lawyers and King & Wood Mallesons, senior 
in-house counsel at Willis Towers Watson and Salesforce, and the President and 
Immediate Past President of the Association of Corporate Counsel Australia’s 
NSW Chapter. The Centre thanks the Working Group for its involvement.

“ We know that the best way to grow and sustain a pro 
bono program within a law firm is if that program has 
the support and involvement of the firm’s leadership. The 
requirement to report to prospective clients on precisely 
who is involved in that work will be game-changing. Gone 
are the days where partners can simply have their junior 
lawyers take responsibility for the firm’s pro bono work.”  

GABRIEL A CHRISTIAN-HARE,  CEO, AUSTRALIAN PRO BONO CENTRE

“ I know from my experience in private practice that law 
firms can spend considerable time and resources responding 
to legal panel tender requests. This can be an inefficient 
process when questions covering substantially the same 
ground are asked in different ways and seeking subtly 
different information. These model questions on pro bono 
are not intended to deter clients from seeking information 
that is important to them, just to avoid wasteful minor 
differences.”   

PHILL IP  CORNWELL,  CHAIR OF THE AUSTRALIAN PRO BONO CENTRE

NEW TEMPLATE PRO BONO QUESTIONS FOR USE BY 
CORPORATIONS IN THE ENGAGEMENT OF LAW FIRMS

EQUIP

https://www.probonocentre.org.au/template-pro-bono-questions/
https://www.probonocentre.org.au/template-pro-bono-questions/
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SOURCING PRO BONO OPPORTUNITIES INITIATIVE AND 
THE JUSTICE PROJECT: PRO BONO TOOL

  Photo by ???????????? on Unsplash

The Centre’s Sourcing Pro Bono Opportunities 
Initiative is a directory designed to equip pro bono 
providers with practical resources to find potential 
opportunities and reduce barriers to participation. 

The centre-piece of the initiative is the Justice Project: 
Pro Bono Tool, which builds on the Law Council of 
Australia’s 2018 Justice Project Final Report. It aims to 
map pro bono opportunities to assist with priority justice 
areas for the 13 client groups identified in the Report. 
The Law Council has formally endorsed the project.  

The Justice Project: Pro Bono Tool is a practical 
directory for pro bono providers that:

• lists organisations working on justice issues for each client group 
and their location in Australia;

• links to each organisation’s website including information about 
providing pro bono support, if available;

• lists the Justice Project Report recommendations (the Priorities) 
each organisation is working on; and

• the type of legal services each provides (direct legal services/
policy reform). 

THE SET OF RESOURCES WAS 
COMPLETED DURING FY2022 TO 
INCLUDE ALL 13 CLIENT GROUPS. 

FEEDBACK RECEIVED BY THE CENTRE IS 
THAT THE TOOL IS BEING USED BY NOT 
JUST THE PRO BONO COMMUNITY BUT 
THE WIDER LEGAL ASSISTANCE SECTOR. 
DURING FY2022, THE JUSTICE PROJECT 

PRO BONO TOOL HAD 713 PAGE VIEWS. 

“ The tools and resources created and published by the APBC help to unlock substantial pro bono 
capacity within large and medium sized firms. More importantly, the APBC supports law firm pro 

bono to operate with maximum effectiveness and efficiency.”

DL A PIPER (JUNE 2022)

EQUIP

https://www.probonocentre.org.au/research/sourcing-pro-bono/
https://www.probonocentre.org.au/research/sourcing-pro-bono/
https://www.probonocentre.org.au/research/justice-project-report-2/
https://www.probonocentre.org.au/research/justice-project-report-2/
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IN FY22, THE SCHEME 
FACILITATED 4,520  

HOURS OF 
PRO BONO LEGAL 

WORK

NATIONAL PRO BONO 
PROFESSIONAL INDEMNITY 
INSURANCE SCHEME

The Centre’s National Pro Bono Professional Indemnity Insurance Scheme 
(Scheme), underwritten by Lawcover, continues to facilitate pro bono legal work 
by providing professional indemnity insurance coverage to in-house, government 
and volunteer lawyers working on qualifying pro bono projects. This removes one 
of the key barriers to their participation in pro bono work. A register of the pro 
bono projects currently insured under the Scheme can be viewed on the Centre’s 
website.

As at 30 June 2022, the Scheme was available to lawyers in:

• the Australian Capital Territory

• New South Wales

• Queensland

• South Australia

• Victoria, and 

• Western Australia, to holders of volunteer practising certificates only.

During FY2022, the Centre was particularly pleased to see the adoption in Western 
Australia of the Uniform Law (which took effect on 1 July 2022). As a result, a much 
wider range of Western Australian legal practitioners are expected to be eligible for 
coverage of their pro bono work under the Centre’s National Pro Bono Professional 
Indemnity Insurance Scheme in early FY2023.

34

AS AT 30 JUNE 
2022, THE SCHEME 

COVERED 70 LAWYERS 
AND 8 PARALEGALS, 

WORKING ON 65 
PRO BONO PROJECTS 

These projects include 38 from NSW, 14 from VIC, 8 from QLD, 
2 from SA, 2 from WA and 1 from the ACT.

EQUIP

https://www.probonocentre.org.au/provide-pro-bono/pi-insurance-scheme/
https://www.probonocentre.org.au/register/
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EXPERTSDIRECT PRO BONO SERVICE 

The ExpertsDirect Pro Bono Service is a joint project of the Australian Pro Bono 
Centre and ExpertsDirect. It has been running since November 2018. The service 
puts pro bono lawyers and community lawyers in touch with professionals who are 
willing to provide expert witness services for free or at low cost in legal cases to 
assist those experiencing disadvantage or marginalisation. 

THE CENTRE ASSESSED 22 APPLICATIONS FOR THE 
EXPERTSDIRECT PRO BONO SERVICE IN FY22

Frequently in litigation, compelling expert evidence will be a crucial factor in 
establishing a client’s case. In matters assisting clients who are experiencing 
significant disadvantage, the cost of engaging an expert to provide that evidence is 
usually beyond the client’s means. The service gives qualifying applicants access to 
a vast array of expert witness services in diverse fields including medicine, finance, 
engineering, epidemiology and more. The project was developed as a way of 
overcoming the cost of these services, which can impede the delivery of pro bono 
legal assistance or community legal assistance. 

In FY22, the ExpertsDirect Pro Bono Service provided free or low-cost expert 
witnesses to a number of low-income and disadvantaged clients, allowing them to 
obtain important expert evidence in their pro bono litigation matters. 

Lawyers can access the ExpertsDirect Pro Bono Service by completing an 
application form on the Australian Pro Bono Centre’s website. 

35

MEASURING IMPACT HUB

The Centre manages a Measuring Impact Hub on its website to equip members 
of the pro bono community with tools and resources to measure the impact of 
pro bono work undertaken, in line with a deeper focus on impact measurement 
across the legal assistance sector. The Hub contains links to Evaluation Tools 
and Theory of Change resources. The Measuring Impact Hub continues to 
evolve and aims to help pro bono providers consider how they can design, 
deliver and refine activities for the greatest positive impact on beneficiaries.

EQUIP

https://www.probonocentre.org.au/expertsdirect-pro-bono-service/
https://www.probonocentre.org.au/measuring-impact-hub/
https://www.probonocentre.org.au/measuring-impact-hub/


  Photo by John Barkiple on Unsplash

C
O

N
N

EC
T



ANNUAL IMPACT REPORT  2021–2022

37

DISASTER RESPONSE

The Centre remained involved in the pro bono community’s response 
to the floods in NSW and Queensland during FY22. That response 
was swift, with many private sector lawyers rallying to offer pro bono 
support. On top of the pandemic, the floods gave rise to even greater 
collaboration, resource sharing and innovation within the legal assistance 
sector in order to meet the growing demand for legal services. 

To assist the effort, the Centre created a new page on its website to 
direct those people needing a lawyer to appropriate services in each of 
NSW and Queensland. The page also provided information regarding 
relevant referral services for pro bono lawyers offering support.

In addition, upon invitation from Legal Aid NSW, the Centre’s CEO also joined 
the NSW Disaster Response Legal Service (DRLS) as a representative of the 
NSW pro bono community. Following the collaborative response by members 
of the legal assistance sector to the 2021-2022 bushfires and March 2021 floods, 
the DRLS met to coordinate and share information in response to the Northern 
NSW floods in March and wider NSW flooding in July 2022. Both within and 
outside the DRLS, the Centre continued to liaise with Justice Connect, the Law 
Society of NSW’s Pro Bono Scheme and the NSW Bar Association and stands 
ready to collaborate with these organisations to encourage and facilitate the 
provision of pro bono legal support to those affected by future disasters. 

“ The initiatives the Pro Bono Centre has (and continues to) put in place 
around connecting firms with pro bono opportunities are vital – in particular, to 
help firms who do not have dedicated resources to drive pro bono programs.” 

COOPER GRACE WARD (AUGUST 2021)

CONNECT
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EVENTS AND FORUMS  

Below is an example of some of the events and forums hosted or attended by the Centre during FY22. A complete list of the Centre’s past and future events can be accessed from our website.

GROWING PARTICIPATION AND EXCELLENCE – IN-
HOUSE PRO BONO ROUNDTABLE

In July 2021, the Centre held a virtual event for in-house corporate and 
government lawyers to further promote and celebrate the opening of the 
National Pro Bono Target to in-house lawyers. The event provided practical 
information on how the ABC Legal Team set up their in-house pro bono practice, 
and pro bono opportunities for in-house lawyers through Everyday Justice and 
The Chancery Lane Project. Speakers included Vincent Floro (Senior Lawyer 
at Australian Broadcasting Corporation), Amy Burton (Managing Lawyer at 
Everyday Justice), Phoebe Roberts (Director of Implementation & APAC Co-Lead, 
The Chancery Lane Project), Charlotte Turner (APAC Co-Lead, The Chancery 
Lane Project) and Gabriela Christian-Hare (CEO, Australian Pro Bono Centre).

PILNET REGIONAL 
ROUNDTABLE ON 
ENVIRONMENT AND 
CLIMATE CHANGE

The Centre’s CEO presented 
at the PILnet (Asia) Regional 
Roundtable on Environment 
and Climate Change along with 
representatives from climate-
focused NGOs in August 2021.

The Centre’s CEO presented at the 10th Asia Pro Bono Conference & Access to Justice Exchange 
(21-28 September 2021) in the ‘Promoting Environmental and Climate Justice Through Pro Bono 
and Public Interest Law Practice’ session alongside PILnet, the Chancery Lane Project and 
ClientEarth. The theme for the 2021 conference was Celebrating a Decade of Collaboratively 
Strengthening Justice & Rule of Law. The conference had 33 sessions and close to 700 participants 
and volunteers from more than 40 countries coming together from throughout Asia and the 
globe to help ensure greater access to justice and strengthen and expand pro bono initiatives. 
With live streaming of the sessions globally, the event reached more than 42,000 persons. The 
Centre’s Senior and Secondee Policy and Project Officers also attended the conference.

ASIA PRO BONO VIRTUAL CONFERENCE AND ACCESS TO JUSTICE EXCHANGE

CONNECT
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PILNET 2021 GLOBAL FORUM
The Centre’s Senior Policy and Project Officer assisted 
to launch the Global Pro Bono Climate Action Portal at 
a session on “Law and climate change: How to make a 
difference”.

PRO BONO VIDEO CATCH-UP SERIES, SESSION 2: FY21 
NATIONAL PRO BONO TARGET RESULTS & RIGHTSHOLDER 
ENGAGEMENT
The Centre hosted the Pro Bono Video Catch-up Series – Session 2: FY21 National Pro 
Bono Target Results & Rightsholder Engagement, at which the Centre’s CEO and Senior 
Policy and Project Officer presented on the 2021 National Pro Bono Target reporting 
results and DLA Piper presented on Rightsholder Engagement (28 October 2021). Approx. 
80 participants. 97% of participants reported finding the Target results discussion 
helpful and 73% of participants reported gaining many new insights, and another 27% 
reported gaining some new insights, from the rightsholder engagement discussion.

JUSTICENET SA CPD DAY
The Centre’s Head of Policy & Strategy presented at JusticeNet 
SA CPD Day - The Business Case for Pro Bono: Why do it, what 
works and the question of costs – on 3 March 2022.

NSW LAW SOCIETY CAREERS FAIR
Each year, the Sydney Law Careers Fair 
brings together law students from across the 
state, seeking career guidance from those 
well established in the legal profession. The 
Centre’s Senior Policy & Project Officer and 
Norton Rose Fulbright Secondee Officer again 
hosted a stall at the event on 3 June 2022.

»

EVENTS AND FORUMS CONTINUED
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THE BUDDY PROGRAM

The Centre’s ‘Buddy Program’ has been in operation since early 2021, assisting new Target signatories with emerging and 
developing practices by partnering them with experienced Target signatory pro bono coordinators. By connecting members 
of the pro bono community, the program hopes to ensure the delivery of best practice pro bono work and learn how to better 
support new signatories to the National Pro Bono Target. This program enables signatories to share their experiences, discuss 
best practice pro bono delivery and connect with members of the pro bono community in an informal and collaborative way.

Throughout the 2021 calendar year, the Buddy Program had 14 participants (7 mentor firms and 7 mentee firms). 

The Centre undertook an informal check-in of those participants during December 2021. The Acting National 
Pro Bono Coordinator of a mentee firm reported that the Buddy Program helped her develop a number 
of useful connections in the pro bono community, and said of the support provided by her mentor: 

“ It was really beneficial to have that kind of support when I started as Acting Coordinator, being new to the pro bono 
space.”

A Principal at another mentee firm commented that their initial meeting with their mentor

 “ was very helpful as we are really only at the beginning of our journey of establishing a more structured pro bono  
program”.

The Buddy Program Guidelines can be accessed from the Centre’s website.

CONNECT
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ASSISTING 
THE PUBLIC 
Throughout FY22, the Centre responded to 215 email 
enquiries from individuals seeking pro bono legal assistance. 
As we are a research, policy and resources centre, it is 
not the Centre’s role to provide legal advice or make pro 
bono referrals to law firms. However, the Centre does 
assist members of the public by directing them to pro bono 
organisations and schemes, legal aid commissions and 
community legal centres that may be able to assist. It does 
this principally through its Links to Legal Help webpage. 

COLLABORATION 
& CONSULTATION 

LEGAL ASSISTANCE SERVICES INTER-GOVERNMENTAL COMMITTEE AND LEGAL 
ASSISTANCE PARTNERSHIP

The Centre’s CEO has been a member of the Advisory Group to the Legal Assistance Services Inter-Governmental 
Committee (IGC) and Legal Assistance Partnership (NLAP) since October 2019. She has regularly attended meetings 
of the Advisory Group and provided written feedback on a range of documents relating to the NLAP. The Centre’s 
work is greatly assisted through its understanding of, and collaboration with, other organisations in the legal 
assistance sector through its role in the Advisory Group. The role also provides the Centre a channel through which 
to give input on behalf of the pro bono community to the Commonwealth and other Advisory Group members.

AUSTRALIAN PRO BONO NETWORK

The Centre’s CEO and Head of Policy & Strategy are also members of the Australian Pro Bono Network, a group of corporate 
representatives who meet monthly with the aim of growing pro bono and skilled volunteering in the corporate sector. 
This Network provides an opportunity to share knowledge about pro bono practice between professions. It also provides 
an opportunity to network with a range of stakeholder pro bono providers and recipients, including the largest law firms 
and not-for-profits. The Centre’s CEO and Head of Policy & Strategy have had the opportunity to present at the Network 
meetings from time to time, with a particular focus on growing in-house signatories to the National Pro Bono Target.

THE CENTRE RESPONDED TO 215 
ENQUIRIES FROM MEMBERS OF THE 
PUBLIC IN FY22

CONNECT
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LEGAL 
TRAINING

UNSW L AW INTERNSHIP PROGR A M AND GENER AL VOLUNTEER PROGR A M: 
The Centre provides experiential learning opportunities for law students through the UNSW Faculty of 
Law and Justice’s internship program and through a general volunteer program. The internship allows 
students to delve into the Centre’s research and assist with other ongoing projects. In FY22, the Centre 
hosted three student interns through these programs: Jacob Elliott, Austin Irwin and Nina Tierney. 

UNSW PR AC TIC AL LEGAL TR AINING:  The Centre hosts students as part 
of UNSW’s Graduate Diploma in Legal Professional Practice. In FY22, the Centre 
hosted two such students: Muhammad Zeeshan Ashraf and Wendy Hu. The program 
provides each student with valuable vocational experience, and the consistently high 
quality of their work at the Centre is a testament to the program’s success.

HWLE GR ADUATE SECONDMENT PROGR A M:  In FY22, the Centre hosted two graduate 
lawyers on secondment from HWL Ebsworth: Alexander Lalor and Luke Di Ciaccio. These graduates 
provided essential support to various Centre projects, including the Jurisdictional Review and 
the Justice Project Tool. In return, the Centre provided the graduates with an introduction 
to the work of the pro bono legal community and the broader access to justice sector.

NORTON ROSE FULBRIGHT GR ADUATE SECONDMENT PROGR A M:  In FY22, 
the Centre hosted its inaugural secondee from Norton Rose Fulbright, Ying Yi Lim, who worked 
with the Centre over a period of six months. Ying YI was instrumental in driving the update of the 
Centre’s flagship publication, the Australian Pro Bono Manual. She also had the opportunity to 
talk to students about social justice and pro bono opportunities at the NSW Law Careers Fairs and 
assisted with preparing the Centre’s Pro Bono Voco publication, amongst many other tasks.

COLLEGE OF L AW PR AC TIC E PAPER: In addition, each year the Centre updates its 
College of Law Practice Paper on Pro Bono Practice. The Practice Paper is used by the College in 
its practical legal training course which qualifies law graduates to gain admission to legal practice 
in jurisdictions across Australia. The paper introduces students to the principles underpinning 
pro bono legal work, the growth of the global pro bono movement, the role of pro bono legal 
work in legal practice, and the social impact of pro bono and the benefits it brings to lawyers.

“ During my time 
volunteering at the Australian 
Pro Bono Centre, I found myself 
surrounded by a an incredibly 
supportive and friendly 
team which were genuinely 
passionate about social justice 
and pro bono in Australia. 
My experience has taught me 
about the value of pro bono 
and the endless opportunities 
which exist for students, lawyers 
and legal practitioners who 
share a passion for social 
justice and wish to use their 
skills to improve access to 
the law in Australia. I was 
given the opportunity to assist 
across various projects and 
able to develop my research, 
communication and writing 
skills. My experiences at the 
Australian Pro Bono Centre 
have been extremely positive and 
have cemented my interest in 
social justice, an interest which 
will likely remain a central pillar 

throughout my entire career.   

JACOB ELL IOT T,  INTERN 2022

“ My time at the Centre 
has given me new perspectives 
on the ways in which pro bono 
work can be engaged and 
delivered, and of methods for 
advocating and facilitating 
the development of further 
pro bono work. From a 
professional perspective, I have 
had the valuable opportunity 
to run and manage a project 
autonomously, which has 
taught me to be confident in 
my decision-making as well as 
improved my communication 
and project organisation skills. 
I have also sharpened my 
research, writing and editorial 
skills through my work on the 
Manual while learning more 
about best practice in pro bono 
through this process. I am very 
thankful for the welcoming 
and supportive team at the 
Centre who have given me 
great opportunities to learn 

and grow.  

YING YI  L IM,  NORTON ROSE 
FULBRIGHT SECONDEE 2022

“ I look back on my 
time with the Centre with 
gratitude and fondness. 
It was an excellent 
internship, characterised 
by wonderful colleagues 
and meaningful work. I 
was able to contribute to 
projects that addressed 
important issues in the 
pro bono landscape, 
which gave me great 
experience in policy and 
advocacy work as well 
as an appreciation for 
the tireless work of the 
Centre. I thoroughly 
enjoyed meeting and 
working with the 
APBC team who are 
tremendously talented 
and unfailingly kind. I 
have been given a great 
desire to contribute to 
the pro bono sector in my 
future career. Thank you 
APBC!

AUSTIN IRWIN, INTERN 
2022

CONNECT
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“ The Centre plays a pivotal role in the Australian 
pro bono sector. Indeed, our firm has reached out to 

the Centre on several occasions over the last year for 
guidance, support and advice. We appreciate the ongoing 

support from the Centre.”    

SPARKE HELMORE L AWYERS (AUGUST 2021)
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MEASURING THE 
CENTRE’S IMPACT

NO POVERT Y
In light of the recent COVID-19 crisis, natural disasters and the rising cost of living, the number of people living in poverty has dramatically 
increased. The Centre is working to ensure that, no matter what financial situation a person is in, they will still have access to justice. For some 
of society’s most vulnerable, pro bono support provides the only route to justice. Therefore, the Centre works to inspire and empower the legal 
profession to grow participation and excellence in pro bono to help address current and future unmet legal need experienced by society’s most 
vulnerable. 

QUALIT Y EDUCATION
The Centre continues to build on its role as the centre of leadership for pro bono legal services by producing various guides that promote 
global best practice and support pro bono providers to be responsive to areas of unmet legal need. The Centre promotes global best practice 
through equipping pro bono legal professionals with practical tools and resources and connecting members of the pro bono community through 
collaboration and best practice sharing. 

REDUCED INEQUALITIES
With COVID-19, natural disasters and the rising cost of living leading to deepening inequalities and disproportionately affecting society’s most 
vulnerable members, it is more important than ever that the legal profession continues to ensure access to justice for all by providing pro bono 
support. The Centre continues to encourage the legal profession to engage in pro bono by activating new and existing legal professionals, 
providing them with practical tools and resources and connecting members to encourage best practice sharing.

CLIMATE ACTION
The Centre is acutely aware that climate change is one of the defining issues of the 2020s. The actions we take now will affect the world for 
generations to come. Given that the adverse impacts of climate change on the disadvantaged will be far greater than on the wealthy, lawyers 
who undertake climate-related pro bono work will not just contribute to mitigating the risk or impact of climate change, but also to improving 
access to justice and helping reduce inequality. The Centre continues to work towards addressing climate change through encouraging pro bono 
work tackling the climate crisis and working to make the Centre’s internal practices more sustainable.

PEACE, JUSTICE AND STRONG INSTITUTIONS
The Centre encourages pro bono participation which works to promote the rule of law at the national and international levels and ensure equal 
access to justice for all. Greater participation in pro bono by the legal profession also helps empower society’s most vulnerable by providing them 
with the capacity to challenge laws that may be discriminatory or disproportionately affect them.
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In conjunction with creating the Centre’s new 
2020-2025 Strategic Plan, the Centre has 
begun to develop evaluation tools in order to 
measure the impact of its work. The team has 
developed a project planning tool to be used for 
new activities in order to ensure that its impact 
is being evaluated and measured. In addition, 
new tools including feedback surveys are being 
created and iterated in order to ensure that the 
Centre is achieving the measures of progress 
included in its strategy. The CEO and Head of 
Strategy have been training all staff on the 
use of these new evaluation tools. Feedback 
from these impact measurement tools has 
been included throughout this annual report. 

The Centre also plans to ensure that its 
impact will be considered and aligned 
with the United Nations’ Sustainable 
Development Goals (SDGs). In particular, 
the Centre is targeting the following SDGs:

MEASURING IMPACT
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STAFF

The Centre’s work is achieved through the efforts of its small team of dedicated 
staff. In addition to its permanent staff, the team has included:

• since 2017, a Secondee Policy and Project Officer generously provided by Australian Government Solicitor;

• since 2022, a Secondee Senior Policy and Project Officer from the Commonwealth Attorney-General’s
Department; and

• generous volunteers.

The Centre is grateful to the Australian Government Solicitor and the Commonwealth 
Attorney-General’s Department for their on-going support, as well as the volunteers 
listed below who have given so much of their time and energy to the Centre.

CURRENT STAFF AT DATE OF PUBLICATION:

GABRIELA CHRISTIAN-HARE, Chief Executive Officer
ALICE ROLLS, Head of Policy and Strategy
SALLY EMBELTON, Senior Policy and Project Officer
SUE MAHONY, Senior Policy Officer on secondment from the Commonwealth Attorney-General’s Department
GLORIA DENG, Operations and Communications Manager
OLIVIA RONEY, Policy and Project Officer
LAURA TOREN, Secondee (Australian Government Solicitor)
ALEX LONG, Secondee (HWLE Ebsworth)
KAYLEE NEIL, Volunteer

FORMER STAFF OF THE CENTRE IN FY22:

RACHEL ZEHNER, Operations and Communications Manager; TOMO KUDRICH,AGS Secondee Policy 
and Project Officer; YING YI LIM, Norton Rose Fubright Secondee; ALEXANDER LALOR, HWLE Secondee; 
LUKE DI CIACCIO, HWLE Secondee; MUHAMMAD ZEESHAN ASHRAF, UNSW PLT Student; WENDY HU, 
UNSW PLT Student; AUSTIN IRWIN, UNSW Intern; JACOB ELLIOTT, Volunteer; NINA TIERNEY, Volunteer

SALLY EMBELTON
Senior Policy and Project Officer

ALICE ROLLS
Head of Policy and Strategy

GLORIA DENG
Operations and 

Communications Manager

OLIVIA RONEY
Policy and Project Officer

Special thanks to DLA Piper, Herbert Smith Freehills and Ashurst for their ongoing support for the global study undertaken by the 
Centre during FY22, including the assistance of DLA Piper (London) secondee, Dr. Awmaima Amrayaf.

GABRIELA CHRISTIAN-HARE
Chief Executive Officer

SUE MAHONY
Senior Policy Officer on 
secondment from the 

Commonwealth Attorney-
General’s Department

THE ORGANISATION

ALEX LONG
Secondee ((HWL Ebsworth))

KAYLEE NEIL
Volunteer

LAURA TOREN
Secondee (Australian 
Government Solicitor)
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PHILLIP CORNWELL

Phillip was appointed to the Board 
and as Chair on 1 December 2014. 
Phillip is a Senior Finance Counsel at 
Allens, having been a partner there 
for 32 years. As well as heading its 
Project Finance practice, for many 
years he chaired its Pro Bono and 
Footprint Committees. In addition, 
Phillip is a director and the deputy 
chair of Suicide Prevention Australia 
and sits on the boards of Bush 
Heritage Australia, the Midlands 
Conservation Fund, and Grosvenor 
Australasia International Pty Ltd.

LEANNE COLLINGBURN

Leanne was appointed to the Board 
on 8 February 2017. She is Head 
of Pro Bono at HopgoodGanim 
Lawyers. Leanne has practised as a 
lawyer in a commercial law firm since 
2007. Since 2014 her practice has 
focused on creating and encouraging 
positive social change and delivering 
impact and outcomes through 
access to justice, education and 
opportunities. Leanne’s priority focus 
areas are working with First Nations 
communities, mitigating the impact of 
environmental disasters and reducing 
domestic and family violence. 

PROF ROBERT CUNNINGHAM 

Professor Robert Cunningham is 
Dean and Head of Curtin Law School, 
barrister within Murray Chambers 
and a Fellow of the Australian 
Academy of Law. In his barrister 
practice within Murray Chambers 
he specialises in Federal Court 
matters with an emphasis on matters 
such as corporate law, consumer 
protection, native title and intellectual 
property. In academia Robert’s 
pursuits have focused on how the law 
intersects with international trade, 
ecological resilience and information 
governance. He is the author of 
Information Environmentalism: 
a governance framework for 
intellectual property rights. Robert 
joined the Australian Pro Bono Centre 
Board as a Council of Australian Law 
Dean representative in 2019. 

BOARD

TONI PIRANI 

Toni was appointed to the Board on 
1 November 2021 to replace Tamsyn 
Harvey as the Nominee of the 
Government of the Commonwealth 
of Australia. She retired from the 
Board on 8 September 2022. She is 
the First Assistant Secretary of the 
Legal Services Policy Division in the 
Australian Government Attorney-
General’s Department. In this role 
she leads a division responsible for 
royal commissions, legal assistance, 
native title and the Office of Legal 
Services Co-ordination. Toni has 
more than 30 years’ experience as a 
government lawyer working across 
a range of Australian Government 
agencies including the Office of the 
Australian Information Commissioner, 
the Department of Finance and 
Administration and the Migration 
Review Tribunal. She has been a 
senior executive in the Attorney-
General’s Department since 2007.

THE ORGANISATION
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JONATHON HUNYOR 

Jonathon was appointed to the 
Board on 20 September 2016. He 
is the CEO of the Public Interest 
Advocacy Centre (PIAC). 

Jonathon has practised for over 
25 years as a lawyer in NSW 
and the Northern Territory in a 
range of areas including criminal 
law, discrimination and human 
rights, migration and refugee law 
and Aboriginal land rights. His 
previous roles include Principal 
Legal Officer at the North 
Australian Aboriginal Justice 
Agency in Darwin and Director of 
Legal Services at the Australian 
Human Rights Commission.

JANE HUTCHISON 

Jane was appointed to the Board 
on 3 December 2014. She is the 
Director of the Hobart Community 
Legal Service, a role she has held 
for many years. Prior to joining 
the Board, Jane was Chair of the 
Centre’s Advisory Council. Jane was 
an inaugural member of the Law 
Society of Tasmania’s Pro Bono 
Committee and continues to be a 
member of this committee. She is 
also currently chair of Community 
Legal Centres Tasmania.

SARAH MORTON-RAMWELL 

Sarah was appointed to the board on 3 
June 2020. She is a Partner and Global 
Head of Pro Bono and Social Impact 
at Ashurst. Sarah sits on the board of 
an independent school in Sydney and 
is on Ashurst’s Risk Committee. Sarah 
is a member of the Centre for Social 
Impact’s Sydney Advisory Council, 
ActionAid’s Arise Leadership Circle 
and the International Bar Association 
Pro Bono Committee’s Advisory 
Board (and was previously Pro Bono 
Committee Chair). She also sits on 
the Business Council of Australia’s 
Indigenous Engagement Taskforce and 
is Co-Chair of Ashurst’s Reconciliation 
Action Plan Leadership Circle. Sarah is 
a qualified lawyer in NSW and England 
and Wales and holds a Master of 
Studies in Sustainability Leadership 
from the University of Cambridge. She 
is also a Graduate of the Australian 
Institute of Company Directors and was 
named in the Institute of Corporate 
Responsibility & Sustainability’s 
first group of Fellows in 2016.

CHRIS POVEY 

Chris Povey is the CEO of Justice Connect. He has 
worked for over 15 years with and for communities 
facing significant human rights issues including 
people experiencing or at risk of homelessness and 
mental health issues. He has worked in casework, 
policy and leadership roles with Tenants Victoria, 
Victoria Legal Aid, Consumer Action Law Centre, 
the Victorian Equal Opportunity and Human Rights 
Commission, and Justice Connect. Through his 
various roles Chris has seen first-hand the impact 
of innovative and data-driven legal help, tools 
and services to connect people and community 
groups with the help they need and make systemic 
changes that progress social justice. Chris currently 
serves on the boards of the Victorian Federation 
of Community Legal Centres and the Australian 
Pro Bono Centre, and is Deputy Chair of the NSW 
Legal Assistance Forum. He previously served on 
the board of the Council to Homeless Persons, and 
in 2010, travelled to England, Scotland, the US and 
Canada as a Churchill Fellow to improve tenancy 
sustainment for those at risk of homelessness.

»
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MARY WOODFORD 
LLB, MPH, BA (Hons) FAICD FGIA 

Mary was appointed to the Board 
on 11 June 2018. Mary is a senior 
executive and has over 20 years’ 
experience as a legal practitioner 
and non-executive director. She is 
currently the General Manager of 
Advocacy with the Law Society of 
Western Australia. Mary is also a 
non-executive director of the Local 
Government Insurance Scheme 
WA, MercyCare Ltd and company 
secretary to Hope Community 
Services Ltd. Previous non-executive 
directorships include HBF Health 
Ltd, Catholic Education WA Ltd, 
Central Regional TAFE and the 
National Heart Foundation (WA). 

PAULINE WRIGHT  

Pauline was appointed to the Board 
on 15 March 2018 and resigned on 
7 June 2022. Formerly the Principal 
of PJ Donnellan & Co Solicitors on 
the NSW Central Coast, she was 
appointed as a Magistrate of the 
Local Court of NSW in June 2022. 
Pauline was President of the Law 
Council of Australia in 2020 and 
sat on a number of its committees 
and working groups, including the 
Access to Justice Committee, Equal 
Opportunity Committee and the 
National Criminal Law Committee. 
She is a past President of the 
NSW Council for Civil Liberties 
and was the President of the Law 
Society of NSW in 2017. She is 
also a keen ocean swimmer, surf 
lifesaver, singer, actor, theatre 
producer, director and writer.

DR JUSTINE ROGERS  

Justine was appointed to the Board 
on 12 November 2018. She is Deputy 
Director of the Law Society of NSW 
Future of Law and Innovation in 
the Profession (FLIP) research 
stream as part of the Allens Hub for 
Technology, Law and Innovation at 
UNSW Law. Her current research 
project is on lawyers and change. 
Justine is also a  Senior Lecturer at 
UNSW Law. She teaches Lawyers, 
Ethics & Justice, the core legal 
ethics course, and Theories of Law 
and Justice, one of the strands of 
jurisprudence. Justine completed 
her DPhil at the University of Oxford, 
which was an ethnographic study of 
London barristers and pupillage.

»
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NOTE 2022 2021
Revenue $ $
Revenue from ordinary activities 4 462,072    488,378 
Revenue       462,072    488,378 

Expenses
Expenses from ordinary activities
Employee benefits expense 400,975    389,504 
Board and Advisory Council - -
Depreciation expense 1,265           935 
Audit fees 4,950        4,500 
Accounting fees -        - 
Insurance 1,521        822 
Computer and communications 3,297        4,626 
Subscriptions 2,883        3,709 
Travel and accommodation 3,548           846 
Design and printing 5,284        7,426 
Affiliations, memberships and conferences 2,861        2,517 
Sponsorships -           233 
Stationery 195           152 
Finance charges -              -   
Other expenses from ordinary activities 9,979        5,349 

Surplus/(Deficit) from Ordinary Activities 25,314 67,027 
Income tax expense relating to ordinary activities - -

Other comprehensive income - -
Total comprehensive income / (loss) 25,314  67,027  

FINANCIAL REPORTS
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE FINANCIAL YEAR ENDED 30 JUNE 2022

»
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NOTE 2022 2021
$ $

Current Assets
Cash and cash equivalents 5 351,641 370,359
Trade and other receivables 6 8,895 308
Other current assets 7 1,812 1,088
Total Current Assets 362,348 371,755

Non-Current Assets
Property, plant and equipment 8 1,070 964
Total Non-Current Assets 1,070 964

Total Assets 363,418 372,719

Current Liabilities
Trade and other payables 9 17,381 67,251
Employee benefits 10 30,278 23,884
Other 11 9,091 9,091
Total Current Liabilities 56,750 100,226

Non-Current Liabilities
Provisions 8,861 0
Total Non-Current Liabilities 8,861 0

Total  Liabilities 65,611 100,226

Net Assets 297,807 272,493

Equity
Retained Earnings 297,807 272,493
    
Total Equity 205,466 272,493

2022 2021
$ $

Total equity at the beginning of the year 272,493 205,466

Surplus / (deficit) for the year 25,314 67,027

Total comprehensive income / (loss) for the year 25,314 67,027

Total equity at the end of the financial year 297,807 272,493

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2022

STATEMENT OF CHANGES IN EQUITY FOR THE FINANCIAL 
YEAR ENDED 30 JUNE 2022

»
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info@probonocentre.org.au
www.probonocentre.org.au

Australian Pro Bono Centre 
Law Centres Precinct 
Level 1, The Law Building 
University of New South Wales 

The Australian Pro Bono Centre is the centre of leadership for pro bono legal services. The Centre is grateful for the 
funding support it receives from the governments of the Commonwealth and all states and territories, and the in-
kind support it receives from Australian Government Solicitor, the Commonwealth Attorney-General’s Department, 
private firms, volunteers and the Faculty of Law & Justice at UNSW Sydney, which includes the use of the Faculty’s 
premises and facilities and support from student interns. 

For more information visit the Centre’s website at probonocentre.org.au

PROBONOCENTRE.ORG.AU

We acknowledge the traditional 
custodians of the various lands on 

which we work throughout Australia. 
We pay our respects to the Elders – 
past, present and emerging – and 

the youth who are working towards a 
brighter tomorrow.

Follow us on Twitter @AusPBC
Join us on LinkedIn

mailto:info%40probonocentre.org.au?subject=
https://www.probonocentre.org.au/
https://www.probonocentre.org.au/
https://twitter.com/AusPBC
https://www.linkedin.com/company/australian-pro-bono-centre/
https://twitter.com/AusPBC
https://www.linkedin.com/company/australian-pro-bono-centre/
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