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NEW RECORD: TARGET SIGNATORIES REPORT OVER 780,000 PRO BONO HOURS

The Australian Pro Bono Centre has published the 17th Annual Performance Report on the National
Pro Bono Target (Target) today, reflecting a substantial 11.5% increase in pro bono hours in the last
financial year.

In FY2024 signatories to the Centre’s Target completed a record total 781,596 hours of pro bono and
reported undertaking an average of 39.6 hours of pro bono legal services per lawyer, exceeding the
Target of 35 hours.

Target signatories include law firms, in-house corporate and government legal teams, barristers’
chambers and individual solicitors and barristers volunteering in a personal capacity. Overall, the
cohort of Target signatories has continued to expand year on year, reaching 330 signatories as at 30
June 2024, up from 286 as at 30 June 2023.

The number of lawyers reflected by the Target signatory cohort has also increased from 18,731 in
FY2023 to a record 19,724 lawyers in FY2024. This year, the number of lawyers working in large firms
(with 50 or more lawyers) covered by the Target grew by 537 to a total of 18,263 lawyers, with this
group delivering an average of 39.7 pro bono hours per lawyer in FY2024, an increase from 37 in
FY2023. There has been a significant increase in large law firms meeting the Target this year — 51.7 %
of large firms met or exceeded the Target in FY2024 compared to 47% in FY2023.

Solicitors and barristers volunteering in a personal capacity reported an outstanding average of 103.5
pro bono hours in FY2024, continuing to build on the 102 hours reported by this cohort in FY2023.
Small law firms (with fewer than 50 lawyers) reported a decrease in average pro bono hours per lawyer
at 45.8, down from 50.2 hours in FY2023.

Overall, 51.4% of Target signatories met their respective Targets in FY2024, slightly down from 52.8%
in FY2023. This includes the newer category of in-house legal team signatories, introduced 4 years
ago, which aspire to a Target of 20 hours per lawyer per year.

Target signatories were asked how many individuals performed dedicated pro bono roles and the
seniority level of those roles. A total of 168 pro bono roles were reported by signatories in FY2024,
with the highest number of dedicated roles (55) reported at the Lawyer/Associate followed by Senior
Associates/Special Counsel level. Notably, Target signatories reported 27 dedicated pro bono roles at
the Partner/ Principal level.

The profession’s commitment to pro bono is stronger in some Australian states and territories than
others. Victorian lawyers are once again providing the highest proportion of pro bono hours compared
to the number of practising solicitors in that jurisdiction. While it is encouraging to see modest
increases in pro bono hours relative to the number of lawyers in Queensland and Western Australia,
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there is still significant potential for growth in those jurisdictions, as well as in Tasmania and South
Australia.

The Australian Pro Bono Centre’s Chief Executive Officer, Gabriela Christian-Hare, remarked on the
trends underlying these results:

“The Target results in FY2024 underscore the evolution of pro bono practice in Australia. An increasing
number of lawyers practising in law firms, at the bar and in-house are evidencing through the Target
their willingness to do their bit to strengthen access to justice for society’s most vulnerable. Seeing
whole barristers’ chambers sign up to the Target in the last couple of years is a particularly pleasing
development and the Centre looks forward to working with bar associations across the country to
support more barristers to integrate pro bono work into their legal practices.

The appointment of dedicated pro bono lawyers in law firms to manage their practices strategically
and expertly is also reflective of the formalisation of law firm pro bono practice in this country. Those
appointments both reflect and amplify a strengthening pro bono culture and help to meet growing
expectations that firms will contribute to the public good in a very tangible and measurable way. Those
expectations are coming from staff, including law graduates who are leaving universities with a strong
social conscience, but also increasingly from corporate and government clients.”

However, commenting on the recent legal assistance funding crisis, Gabriela stressed:

“Despite the unprecedented results this year, pro bono contributions should never be viewed as a
substitute for a properly funded legal assistance sector. A lack of funding of frontline organisations in
the sector can result in the closure of programs and cutting of staff, which itself challenges the
provision of pro bono support to those organisations. Those organisations must be adequately
resourced for pro bono to make a meaningful contribution to their work.”

The Centre’s Chair, Phillip Cornwell, welcomed the impressive growth in pro bono while commenting
that there is room for improvement, particularly in relation to the inconsistent performance of large
firms, and the slow take-up by in-house lawyers:

“It is striking that half of the large firms are not meeting the Target, with some missing it by a large
margin. | exhort governments and corporations to look closely at the pro bono performance of their
panel firms, and consider how seriously they are taking the Target.

As for in-house lawyers, we are keen to boost participation, and the Centre will continue to support
in-house lawyers through tools, resources and connections to encourage greater engagement in pro
bono.”

The 17" Annual Target Performance Report can be downloaded here.

Background to the Target

The National Pro Bono Target is a voluntary target that law firms, incorporated legal practices,
solicitors, barristers, barristers’ chambers, in-house lawyers and legal teams can adopt by signing a
Statement of Principles. Signatories to the Target agree to use their best efforts to provide the Target
amount of “pro bono legal services” per lawyer per year. The Target is set at 35 hours per lawyer per
year for most signatories, except in-house lawyers and teams that sign up to a 20-hour Target.
Signatories report annually to the Centre on their performance against the Target.
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https://www.probonocentre.org.au/wp-content/uploads/2024/09/17th-National-Pro-Bono-Target-Report.pdf
https://www.probonocentre.org.au/provide-pro-bono/target/statement-of-principles/#:~:text=the%20previous%20year.-,I%20acknowledge%20that%20when%20I%20provide%20pro%20bono%20legal%20services,apply%20to%20other%20legal%20work.

For further information or comment, please contact Australian Pro Bono Centre CEO, Gabriela
Christian-Hare, at info@probonocentre.org.au.
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