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Welcome to the December 2024 edition of Pro Bono Voco. Pro 
Bono Voco is a biannual magazine published by the Australian Pro 
Bono Centre highlighting the impactful work of the Australian and 
international pro bono community. It features pro bono projects, 
profiles leaders within the pro bono community and provides 
updates on key developments within the sector.   

Thank you to all contributors to this edition. This collection of 
articles demonstrates the vital role pro bono plays in supporting 
access to justice, showcasing the recent work of law firms and 
legal services across Australia.  

Please visit our website at www.probonocentre.org.au for 
information about the Centre’s activities and to learn more about 
Australia’s pro bono sector. It has been a busy and productive 
second half of the year for the pro bono sector. Highlights of the 
Centre’s work include:

· Releasing the 17th Annual Performance Report of the National
Pro Bono Target

· Hosting the second New and Developing Practices Network
Meeting of 2024 to discuss the varying scope of pro bono roles
and the delicate balance between pro bono legal practices and
broader social impact initiatives

· Presenting at PILnet’s marketplace webinar exploring the legal
needs of key climate and environment organisations operating in
Asia while forging partnerships to combat climate change

· Speaking at the 2024 NSW Law Society Annual Conference on
guidance for early-career lawyers considering pro bono work

· Continuing to co-host the Asia Pro Bono Quarterly Roundtables
on access to justice in South Asia

· Presenting at UNSW Edge’s webinar on the value of pro bono for
employees and employers, and

· Presenting at PILnet’s Global Forum in Bangkok. 

Gabriela Christian-Hare 
CEO

Pro Bono Voco

Don’t miss the Centre’s 
primary resources at � 
probonocentre.org.au:

· The Australian
Pro Bono Manual

· Pro Bono Partnerships
and Models: A Practical
Guide to What Works

· Best Practice Guide

· Client Management &
Self-Care Guide

· A Guide for Government
Lawyers

· A Guide for In-House
Corporate Lawyers

· A Guide for Individual
Lawyers

· Climate Hub

· Student Pro Bono Guide

· Pro Bono Response
to Natural Disasters

· Global Pro Bono Hub

Every fortnight the Centre 
distributes �a Round-Up of 
the top news stories relating 
to pro bono legal �work and 
access to justice through  
Pro Bono in the News.  
Subscribe �here
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Transforming  
experience  
into impact:  
Establishing  
a pro bono  
practice for 
asylum seekers 
at Gadens

My journey as a refugee lawyer began in the community legal sector, 
where I spent years working on the frontlines assisting asylum seekers 
through the refugee determination process. I witnessed firsthand 
the immense challenges faced by asylum seekers—navigating a 
complex legal system in a foreign language, in a new country, all 
the while carrying the weight of traumatic experiences from their 
home countries. Years of triaging matters made it clear that limited 
resources at community legal centres coupled with overwhelming 
demand from the community, often left vulnerable clients 
unrepresented at hearings and interviews. I met many individuals 
who had lost their savings to questionable services that misled them, 
while others fell through the cracks of the system entirely.

3AUSTRALIAN PRO BONO  CENTRE

“Years of triaging matters 
made it clear that limited 
resources at community 
legal centres coupled with 
overwhelming demand 
from the community, often 
left vulnerable clients 
unrepresented at hearings 
and interviews.”

Citizenship Clinic Collaboration between Gadens and Fitzroy Legal Service. Top Row L-R: Carlyna Yap, Nick Newlands (FLS), Shabnum Cassim,  
Oskar Henderson, Angelina Plazzotta. Front Row L-R: Matt Schwab, Alex Ahn (FLS volunteer), Mia Boone (FLS volunteer).

By Shabnum Cassim
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“Another unique aspect of our clinic model is that  
any client-facing clinics involve our pro bono lawyers  
pairing up with lawyers at the firm interested in  
getting involved in refugee law work.”

When I moved into private practice at Gadens, I continued my work as a refugee lawyer as a 
key priority area at Gadens. In the last 12 months, the firm has expanded the team to develop a 
refugee law practice, creating an additional avenue for vulnerable clients to access essential legal 
representation. We have now recruited and trained a dedicated team of pro bono lawyers to provide 
comprehensive legal services to refugees and asylum seekers in Australia. We receive referrals 
from community legal centres and refugee support organisations across Australia, and after the 
necessary conflict and risk assessments are completed, matters are allocated within the team.

The practice also runs a series of refugee law clinics. I supervise these clinics in 
partnership with CLCs, either overseeing the work for finalisation by the CLCs or co-
supervising the clinics with a CLC staff member. My supervision ensures volunteer 
lawyers engage meaningfully without overstretching CLC resources. Another unique 
aspect of our clinic model is that any client-facing clinics involve our pro bono lawyers 
pairing up with lawyers at the firm interested in getting involved in refugee law work. 
This approach ensures continuity for clients, even if a lawyer needs to step out or is 

Gadens Lawyers 
Sustainability and 
Social Impact Team.

L-R: Shabnum Cassim, 
Angelina Plazzotta, 
Carlyna Yap,  
James Clarke, 
Cassandra Krylov,  
Glenn McGowan.

Statement Clinic Collaboration between Asylum Seeker Resource Centre and 
Gadens. L-R: Angelina Plazzotta, Carlyna Yap, Morag Milton (ASRC), James Clarke 
and Shabnum Cassim.

Transforming experience into impact: Establishing a pro bono practice for asylum seekers at Gadens
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Shabnum Cassim is Special Counsel in the Sustainability 
and Social Impact team at Gadens, where she leads the 
firm’s refugee pro bono practice. Shabnum specialises in 
immigration and refugee law, with her area of expertise 
being gender-based violence and supporting LGBTQIA+ 
communities. Prior to joining Gadens, she worked as a 
Senior Lawyer in the Human Rights Law Program at 
the Asylum Seeker Resource Centre, representing clients 
and advocating for systemic change in refugee law. 

Shabnum is also a member of the LIV Refugee Law Reform Committee and regularly 
collaborates with CLCs and NGOs to expand access to justice nationwide. This year, she 
was named Australasian Lawyer’s Most Influential Lawyer in Human Rights, Advocacy, 
and Criminal Law, and is a finalist for Pro Bono Lawyer of the Year in the Lawyers 
Weekly Women in Law Awards.

“By offering flexible engagement opportunities,  
building strategic partnerships with CLCs, and 
opportunities for co-supervision, we’ve created a 
sustainable and impactful pro bono practice that 
showcases the transformative role law firms can  
play in promoting social justice.”

unable to continue in the clinic. Further to this, by pairing experienced pro 
bono refugee lawyers with newer volunteers, we maintain consistent, high-
quality service for the clients. The clinic model is also flexible—some clinics 
are in-person, some remote, and some allow lawyers to work at their own 
pace with weekly check-ins with me. This flexibility ensures that any lawyer at 
Gadens can contribute to our pro bono work, making refugee law an integral 
part of our firm’s culture.

In addition to handling cases and clinics, I lead specialised training for all 
lawyers involved in pro bono work, covering topics that include working with 
vulnerable clients, and working with interpreters. These trainings support our 
lawyers as they handle the sensitive nature of refugee law cases. Gadens has 
also implemented a debriefing model and escalation protocol to support the 
wellbeing of our lawyers, ensuring sustainability in our practice. 

The practice we’ve built at Gadens has been effective in delivering successful 
outcomes for clients, while fostering a collaborative, and supportive 
environment within the firm. Lawyers from various practice areas contribute 
to refugee law, gaining valuable experience and making a tangible difference 
in the lives of vulnerable people. Our model demonstrates how law firms 
can leverage their resources and expertise for significant social impact. By 
offering flexible engagement opportunities, building strategic partnerships 
with CLCs, and opportunities for co-supervision, we’ve created a sustainable 
and impactful pro bono practice that showcases the transformative role law 
firms can play in promoting social justice. 

Asylum Seeker Resource Centre Team and Shabnum Cassim.

BACK TO COVER

Transforming experience into impact: Establishing a pro bono practice for asylum seekers at Gadens
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Responding  
to the Uluru 
Statement’s  
call for Truth 
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“Towards Truth 
uses laws, policies, 
parliamentary debates, 
articles, reports 
and case studies 
to demonstrate in 
forensic detail how the 
decisions of Australian 
parliaments and 
governments have 
dispossessed and 
disempowered First 
Nations people.”  

Towards Truth launch in 2023. L-R:  Bridget Cama, Anna Harding, Kishaya Delaney, Professor Megan Davis, Corey Smith, Jonathon Hunyor, Sally Treveton and 
Brent Woolf. Photo Credit: Keith Saunders

“We’re really proud of what this project has 
done – It provides a really forensic picture of 
the way in which much of what happened in 
this country was very deliberate.”  
Professor Megan Davis 

Towards Truth is a groundbreaking truth-telling website 
shining a light on how laws and policies have impacted First 
Nations people since first contact. A unique collaboration 
between the Justice and Equity Centre and UNSW’s 
Indigenous Law Centre (ILC) – and with major support 
from pro bono lawyers – it provides practical, foundational 
support for truth-telling as called for by the Uluru 
Statement from the Heart.  

Starting in NSW, and with potential to expand to other 
jurisdictions, Towards Truth uses laws, policies, parliamentary 
debates, articles, reports and case studies to demonstrate in 
forensic detail how the decisions of Australian parliaments 
and governments have dispossessed and disempowered First 
Nations people.  

Towards Truth shows the true story of Australia’s legal 
foundations. It gives an understanding of the many negative 
generational impacts and effects those laws and policies 
have had. It also documents the resilience and resistance of 
First Nations peoples, including the long history of Aboriginal 
people fighting for justice and driving reform of unjust laws and 
policies. It is a tool to support people and communities to tell 
their stories, giving context to their experiences and histories. 

By Bridget Cama 
and Corey Smith

https://www.towardstruth.org.au/
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The project is a substantive 
outcome of the Uluṟu 
Statement from the Heart. 
Reflecting on the project’s 
inspiration, Professor Megan 
Davis stated “Mob at the 
Regional Dialogues... spoke 
about the way laws and 
policies single out and are 
discriminatory to Indigenous 
people, resulting in adverse 
treatment. This is an important 
part of Australian history.” 
The First Nations Regional 
Dialogues led to the call for 
Voice, Treaty and Truth in 
the Uluru Statement from 

the Heart. The vision for truth that arose focused on the 
importance of it being First Nations-led, in communities. 
It is a vision with an emphasis on self-determination. Its 
goal is creating understandings of a shared history within 
communities and between Indigenous and non-Indigenous 
people, with the hope for unity, fairness and meaningful 
change.  

Our research 

Since launching in 2023, Towards Truth has published research 
on child removals, housing, languages, citizenship, water 
rights, hunting and fishing, land management and forced 
labour. While some of these stories have been told before, the 
project goes deeper and shines a light on many lesser known 
historical and contemporary injustices.  

Our citizenship research shows how legal institutions 
prevented Aboriginal people from participating in courts and 
democracy. Soon after British colonisation began, Aboriginal 
people were denied the right to bear witness in court as they 
were found to be ‘persons not bound by any moral or religious 
tye.’ This interpretation of the law at the time had shocking 
ramifications throughout the 1800s and meant white 

“Its goal is creating 
understandings of 
a shared history 
within communities 
and between 
Indigenous and non-
Indigenous people, 
with the hope for 
unity, fairness and 
meaningful change.”  

colonists were tried 
for murder and other 
acts of violence against 
Aboriginal victims, but 
no Aboriginal witnesses were allowed to give evidence.  

It may be tempting to write-off this exclusion as a product 
of a less enlightened time. But its injustice was recognised 
in the NSW Parliament as early as 1824, when the Attorney-
General described the judiciary’s stance as ‘one of the 
greatest practical absurdities ever committed by the Courts.’ 
It wasn’t until 1876 – almost ninety years after the first NSW 
court was established – that Aboriginal people were allowed 
to give evidence in court.  

Similarly, voting laws have presented many barriers to 
Aboriginal people voting since the NSW Legislative Council 
was established in 1823. The Electoral Act 1858 (NSW) 
disqualified people from voting if they were in receipt of 
‘charitable aid’. This rule was applied to Aboriginal people 
who were forced to live on stations and reserves – people 
whose lives were fully controlled by station managers who 
provided food rations in exchange for labour. It wasn’t until 
1926 that this disqualification was overturned, and voting 
became compulsory for all NSW residents in 1928, including 
Aboriginal people. 

Our most recent research focuses on the forced labour 
of Aboriginal children and adults under the Aborigines 
Protection Act 1909 (NSW). When the law was amended in 
1915 to allow the Board to remove children ‘as it saw fit’ and 
place them in apprenticeships, members of Parliament 
expressed concerns. One member in 1915 described the 
purpose of the law was to ‘steal the children away from the 
parents.’ Another stated the law was ‘the introduction of 
slavery into New South Wales.’ These laws continued until 
1969 when the Aborigines Protection Act was repealed. 
Survivors and their descendants were able to receive some 
form of compensation between 2005-2011 through the 
Aboriginal Trust Fund Repayment Scheme.  

Responding to the Uluru Statement’s call for Truth  
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Impact 

This research was recently made available to 
community members and survivors at the 100-year 
anniversary of the opening of the Kinchela Boys 
Home. Hundreds of Aboriginal boys were forcibly 
removed from their families and sent there even 
though the Public Service Board questioned the 
facility’s operation as early as the 1930s, finding 
it ‘did not meet the necessary requirements of a 
government training home.’ For decades, the boys 
were forced to undertake gruelling farm work for 
long hours.  

Telling these truths and having them heard by 
people in positions of power is critical to First-
Nations-led reform. Over the coming years, 
Towards Truth will continue to publish research on 
other key subjects including the criminal system, 
dispossession, cultural heritage, finances, customary 
law, land rights, Native Title, finances, health and 
education.   

Bridget Cama is a Wiradjuri and Indigenous Fijian 
woman and lawyer who has worked as a legal researcher 
in academia, including in the areas of constitutional law 
and human rights, and has previous experience working 
in corporate law firms. 

Bridget is an associate of the Indigenous Law Centre 
based at UNSW Law and Justice and legal research 
officer to Prof Megan Davis, Pro Vice Chancellor Society 
UNSW. Bridget is also the Co-Chair of the Uluru Youth 

Dialogue who led the youth movement in support of a constitutional Voice to 
Parliament and who advocate for and are involved in the work of the implementation 
of the reforms of the Uluru Statement from the Heart more broadly.  

“Telling these truths and 
having them heard by people 
in positions of power is critical 
to First-Nations-led reform”

Partnerships 

This is a world-first project, with a depth and breadth 
that is ambitious and unique. The project is only 
possible through the generous financial and pro bono 
support from donors, philanthropic foundations, 
corporate partners and subject matter experts. We 
gratefully acknowledge our corporate partners Herbert 
Smith Freehills, Clayton Utz, Lander & Rogers, Allens, 
Commonwealth Bank of Australia and Macquarie.  

We are also very fortunate to have had the support of 
subject matter expert reviewers who are Professors, 
former-CEOs, lawyers and consultants that have 
worked across the UNSW Office of Pro-Vice Chancellor, 

BACK TO COVER

Responding to the Uluru Statement’s call for Truth  

Corey Smith is a Ngemba man and lawyer. He is the Project 
Manager of the Towards Truth project where he is responsible 
for leading truth-telling research on laws and policies that 
have impacted First Nations in Australia since 1788.   

He joined the Justice and Equity Centre in 2021. Previously, 
Corey worked at an NGO with a focus on education and 
employment outcomes for First Nations peoples. He also 
worked at the Centre for Social Impact where he co-authored 
research on First Nations peoples and the economy.       

Corey graduated from UNSW in 2016 with a Bachelor of Laws – LLB and a Bachelor of Arts. 

He is deeply committed and passionate about social change for First Nations communities..  

the Indigenous Law Centre, UNSW Law School, NSW 
Aboriginal Land Council, University of Sydney, University 
of Melbourne, University of Newcastle, Chalk & Behrendt 
Lawyers and the Nature Conservation Council.   

Towards Truth represents one way we have taken up the 
invitation of the Uluru Statement from the Heart to walk 
with First Nations people towards a better future. We 
hope many more will join us. 

To find out more about Towards Truth or to  
make a donation, head to towardstruth.org.au. 
If you have any questions, please reach out to us  
at towardstruth@jec.org.au  

https://www.towardstruth.org.au/
mailto:towardstruth%40jec.org.au%20%20?subject=
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Dentons: global firm cultivates pro bono 
partnerships in South Australia

law in our society, by undertaking pro bono work. Pro bono work 
provides as much, if not greater, reward to the lawyers undertaking 
the work as to the clients that they are assisting, with employment 
satisfaction and increased experience in helping someone in need.

Managing billable clients and pro bono can, at times, be a challenge, 
but a thoughtfully set up pro bono practice will ensure the timely 
delivery of quality legal services to both paying and pro bono clients.

We have heard many times that access to justice is a fundamental 
legal and human right, essential to the rule of law and the bedrock 
of equality before the law.

However, legal assistance can be costly, and for those in lower socio-
economic and vulnerable groups, who may need it most, it can be 
completely out of reach. 

As lawyers, we are in a privileged position to assist these groups, 
helping to fill a gap, and contribute more broadly to the rule of 

“As lawyers, we 
are in a privileged 

position to assist 
these groups, 

helping to fill a 
gap, and contribute 

more broadly to 
the rule of law 

in our society, by 
undertaking pro 

bono work.” 

By Debrah Mercurio  
and Joshua Schultz

Dentons SA team at 
JusticeNet’s Walk for 

Justice 2024 where they 
took the trophy for the top 

fundraising team. 



Dentons’ Pro Bono Strategy

At Dentons, our Pro Bono Strategy outlines our goals 
and strategies to connect the community with access 
to justice by leveraging our expertise across diverse 
areas of law. Our Pro Bono Policy established the 
framework to manage and coordinate the pro bono 
work across the firm.

A key aspect of the policy is that we do not treat pro 
bono work any differently to paid work. We integrate 
the work into our practice, ensuring that the matters 
are opened in the same way as billable clients, the 
work is supervised, it is delivered with same diligence 
and timeliness and that time is recorded, recognising 
the hours that individuals contribute to pro bono 
work.
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accepting SA Government legal work to be signatories 
to the Australian Pro Bono Centre’s National Pro Bono 
Target of 35 hours per lawyer per year. 

Pro bono work is also a great way for lawyers to get some 
valuable experience in different areas of law and a variety 
of legal and soft skills, without having to be concerned 
about the time spent on tasks.  

As a global firm, Dentons’ pro bono practice reaches 
both an international and local scale. Globally, Dentons 
partners with institutes on global-wide projects across 
jurisdictions. 

Locally, Dentons develops partnerships in each State. 

South Australian Partnerships

In our Adelaide office, we have cultivated various 
partnerships, including:

· JusticeNet Pro Bono Connect – Dentons accepts 
referrals to assist individuals and organisations in 
disputes or with other legal assistance.

· Federal Court Self-Representation Service (SA/NT) / FWC 
Workplace Advice Service – Dentons provides clinic 
appointments to individuals and organisations that 
are self-representing in the Federal Courts and the Fair 
Work Commission for advice and task assistance.

· Homeless Legal – Dentons staffs a clinic at Catherine 
House (a dedicated women’s homelessness service), 
providing legal advice and referral assistance. 

· Arts Law Centre of Australia – Dentons is on the panel, 
providing legal advice and task assistance to artists and 
arts organisations seeking legal assistance. 

· Direct referrals for refugees – Refugee advocates directly 
contact Dentons personnel who have previously 
assisted refugees to assist others. 

Dentons: global firm cultivates pro bono partnerships in South Australia

“Pro bono work is also a great way for lawyers to get some  
valuable experience in different areas of law and a variety of legal  
and soft skills, without having to be concerned about the time spent on tasks.”

“A key aspect of the policy is that  
we do not treat pro bono work any  
differently to paid work.”

SA Walk for Justice 2024.

Importantly, the policy defines pro bono work, adopting 
the definition by the Australian Pro Bono Centre. 
It broadly includes free, or reduced fee, advice and 
representation, community legal education, secondments 
to charitable or community organisations and financial 
or in-kind assistance to such organisations and excludes 
work of a commercial nature. 

Having a pro bono practice also makes good business 
sense. Clients are increasingly asking about ESG 
commitments and law firms are not exempt. Clients want 
to know and understand that they are dealing with a 
firm that, in addition to providing quality and timely legal 
services, is also a good corporate citizen. 

This includes State and Federal Government clients. In 
April 2024, the SA Government joined the Commonwealth 
and other states in making it mandatory for private firms 
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While connections with community legal organisations 
comprise a large part of Dentons’ pro bono practice, we 
also: 

· partner with local small not-for-profit organisations 
to provide ongoing pro bono legal and governance 
advice and training; 

· in appropriate cases, utilise significantly reduced rates 
and conditional costs agreements; 

· provide ‘on the ground’ support for community legal 
organisations, such as being a supporter of JusticeNet 
SA’s Walk for Justice.

One of the key drivers of incorporating a pro bono 
practice is the outcomes we are able to achieve, such as 
the following success stories.

Discharge of Historical Adoption Orders

Dentons has acted for a number of applicants as 
adults in the Youth Court of SA to discharge historical 
adoption orders under new legislation which enabled 
the discharge of adoption orders where it is in the best 
interests of the child, usually due to historical abuse by 
their adoptive parent(s). 

“If you do not do pro bono work in your practice now, you are missing out.”

Debrah Mercurio is a Partner in Dentons’ Adelaide office with extensive 
experience practising in commercial litigation and dispute resolution, 
migration law and international development.  

Debrah’s practice in litigation and dispute resolution includes 
experience across diverse types of disputes and areas of law, including 
construction, property, trusts, contested estates, competition and 
consumer law, product liability and administrative law. Debrah has 
advised and represented a wide range of clients, domestically and 
internationally, from large public companies to family businesses, 
individuals and government. 

Debrah’s international development work includes being the principal of the legal aid office in 
Kiribati and work in Myanmar on access to justice and rule of law projects run by government 
and intergovernmental agencies, including US AID, British Council, the EU and the United Nations 
Development Fund in conjunction with the International Development Law Organisation.

Joshua Schultz is a Senior Associate in Dentons’ Adelaide 
office. He is a member of the Employment & Safety practice 
group. 

Joshua has over 8 years’ experience in employment and 
safety law, acting and advising in both litigious and non-
litigious employment and safety matters. In particular, Joshua 
has broad experience in employment litigation including 
unfair dismissals, general protections and underpayment 
claims. Joshua also has experience in general commercial 

litigation and dispute resolution, with a particular focus on contractual, insurance and 
tortious claims. Joshua has been recognised by clients and peers in the 2022 and 2023 
editions of Doyle’s Guide to the Legal Profession as a Rising Star in Employment and in 
Australasian Lawyer’s Rising Star List for 2024. Prior to Dentons, Joshua was a solicitor in 
the community legal sector.

In 2023, Dentons successfully obtained discharge 
orders for three biological sisters who were adopted as 
young/teenage girls in the 1980s and suffered years of 
physical, sexual and psychological abuse at the hands 
of their adoptive father. Since becoming adults, the 
three sisters have all developed a strong relationship 
with their biological father and wished to purge their 
abusive adoptive father from, and add their biological 
father to, their official records. 

Migration Judicial Review

Our client applied for a protection visa which 
was refused and the refusal then affirmed by the 
Administrative Appeals Tribunal on the basis that he 
had the right to enter and reside in a country other 
than his country of citizenship and he was required to 
avail himself of that right.

We assisted our client in his application for judicial 
review in the Federal Circuit Court (as it was then) on 

the basis that the right to enter and reside in the third 
country had lapsed as at the date of the AAT decision. It 
was unsuccessful, so we assisted our client in an appeal 
to the Federal Court, which found that there was a 
jurisdictional error and remitted it to the AAT.

We then assisted our client in his submissions before 
the AAT, which remitted it to the Department of Home 
Affairs, holding that our client is a person in respect of 
whom Australia has protection obligations. Our client 
was finally granted a visa in August 2024.

Like any legal matter, not all pro bono matters result 
in successes like the examples above. But they all 
do contribute to building a just society where the 
most vulnerable can access justice, and to a sense of 
fulfillment in having helped someone who may have 
otherwise gone without that legal assistance. If you 
do not do pro bono work in your practice now, you are 
missing out. 

Dentons: global firm cultivates pro bono partnerships in South Australia

BACK TO COVER
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As we know, in the evolving landscape of legal practice, the 
commitment to pro bono work stands as a fundamental pillar 
supporting equitable access to justice. 

NSW Young Lawyers (‘the Committee’) have hit the ground 
running with an inaugural publication targeted at early career 
lawyers who are interested in undertaking pro bono legal work. 
This comprehensive guidebook titled “Demystifying Pro Bono: 
Contributing to Closing the Access to Justice Gap in New South 
Wales” (‘the Guide’), aims to illuminate the pathways available for 
young lawyers to engage in pro bono work. 

12AUSTRALIAN PRO BONO  CENTRE

Early Career Lawyers “Roadmap to Impact” session, Law Society of NSW Annual Conference 2024, L-R Gabriela Christian-Hare, Vikas Parwani, Luke Hall and Taylah Spirovski.

By Taylah Spirovski

NSW Young Lawyers  
charting a course  
for pro bono impact 
with inaugural  
guide

The Guide was launched on 11 October 2024 at the Law Society’s 
Annual Conference within a specially curated panel dubbed ‘Roadmap 
to Impact: your early-career guide to pro bono work’. The panel 
consisted of Gabriela Christian-Hare, CEO of the Australian Pro Bono 
Centre; Vikas Parwani, Principal Solicitor of HIV/Aids Legal Centre; Luke 
Hall, Head of Pro Bono for Baker McKenzie’s Australian offices; and 
moderated by Taylah Spirovski, President of NSW Young Lawyers. 

The Guide not only seeks to inform but also to inspire a generation of 
lawyers to embrace their role and civic duty to serve community.

“As we know, in the 
evolving landscape 
of legal practice, the 
commitment to pro 
bono work stands as 
a fundamental pillar 
supporting equitable 
access to justice.”
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Outline of the guide and its objectives

The guide is structured to provide comprehensive 
insights into the realm of pro bono legal services.

Chapter 1: Understanding Pro Bono Legal 
Services emphasises the essential role that pro 
bono work plays in the legal system, highlighting 
its importance in promoting social justice and 
addressing systemic inequities.

Chapter 2: Pro Bono Opportunities in New 
South Wales offers a detailed roadmap for 
early career lawyers. It outlines various avenues 
for involvement, showcasing community 
engagement and the diversity of pro bono 
services available throughout the State.

Chapter 3: Regional Pro Bono Work and 
Initiatives addresses the specific challenges 
and legal needs in regional and remote 
areas, outlining initiatives that cater to these 
communities.

Chapter 4: Pro Bono Mediation and Alternative 
Dispute Resolution discusses how pro bono 
efforts can be integrated into mediation and 
alternative dispute resolution, providing effective, 
non-litigious avenues for dispute resolution and 
enhancing access to justice.

Chapter 5: Ethical Considerations and Best 
Practices focuses on the ethical obligations of 
lawyers engaged in pro bono work, as well as 
wellbeing and vicarious trauma. 

The Guide also includes appendices containing 
practical resources, such as an expression of 
interest email template, resources from the 
Australian Pro Bono Centre, and a glossary of 
key terms, facilitating a smoother transition for 
young lawyers wanting to be involved in pro bono 
practice. 

How NSW Young Lawyers came to produce the Guide 

The creation of the Guide was a collaborative effort spearheaded 
by the Committee and reflects a commitment to fostering pro 
bono engagement among early career lawyers. 

The Committee undertook extensive research, engaging with 
experienced practitioners, community legal centres, and the 
Australian Pro Bono Centre to ensure that the guide is both 
relevant and practical. 

NSW Young Lawyers charting a course for pro bono impact with inaugural guide

Feedback was solicited from various 
stakeholders, including Magistrate Imad 
Abdul-Karim (who contributed the 
Foreword), which informed the content 
and structure of the guide, ensuring that 
it addresses the real-world challenges 
faced by vulnerable communities and 
the way young lawyers can contribute to 

closing the access to justice gap by engaging in pro 
bono legal work. 

The Committee’s dedication to this initiative 
underscores the belief that equipping young 
lawyers with the right tools and knowledge can 
significantly enhance their capacity to contribute to 
the legal profession, society at large and their own 
professional growth and development.

“The Guide also includes 
appendices containing 
practical resources, 
such as an expression of 
interest email template, 
resources from the 
Australian Pro Bono 
Centre, and a glossary of 
key terms, facilitating a 
smoother transition for 
young lawyers wanting 
to be involved in pro bono 
practice.”

Early Career Lawyers “Roadmap to Impact” 
session, Law Society of NSW Annual Conference 
2024, L-R Gabriela Christian-Hare, Vikas Parwani, 
Luke Hall and Taylah Spirovski.
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Taylah Spirovski is 
a litigation lawyer 
at HWL Ebsworth 
Lawyers and the 
President of NSW 
Young Lawyers. 
Taylah has formed 
part of and led 
several submissions, 
initiatives, and events 

at NSW Young Lawyers since 2021. In August 2023, 
Taylah was awarded ‘Woman Lawyer of the Year 
(under 5 PQE)’ by the Women Lawyers Association 
of NSW. Taylah has recently been appointed as a 
company director on the Law Society of NSW Council 
as the young lawyer representative. 

Taylah is deeply committed to social justice and 
community advocacy. Taylah is the youngest 
board member of Women Illawarra (a not-for-
profit community organisation run by women for 
women affected by domestic violence). Taylah is the 
Chief Executive Officer of youth-led human rights 
organisation, Voices of Influence Australia. Here, she 
leads a team and coordinates policy-based projects 
and initiatives to empower and up-skill young 
people, while advancing the rights of marginalised 
communities. 

Taylah also represents Australia within the Young 
Commonwealth Lawyers Association’s Australasia 
Hub. In 2022, Taylah was on the organising 
committee of the inaugural Young Commonwealth 
Lawyers Association International Conference and 
developed a programme for young lawyers with 
sessions on professional growth, negotiating pay, 
advocating for career progression, and gender at 
work in the law.

BACK TO COVER

“At its core, the Guide is more than just a resource; it is an invitation. 
An invitation for young lawyers to engage with the fundamental 
values of our profession - justice, equity, and service to community.”

The Guide was published on 28 November 
2024, and is available on The Law Society of 
New South Wales website.

Benefits of participating in pro bono legal 
services for early career lawyers

Engaging in pro bono legal work presents 
numerous advantages, particularly for early 
career lawyers.  

1. It allows early career lawyers to acquire
valuable hands-on experience. They can
have the opportunity to manage cases
independently and interact directly with
clients, experiences that might be limited
in traditional commercial roles early in their
careers. These opportunities can enhance
their confidence and competence, laying a
strong foundation for their future careers.

2. It provides early career lawyers with a unique
perspective on the challenges faced by
marginalised communities. This exposure
not only deepens their understanding of our
legal system but also instils a sense of social
responsibility.

NSW Young Lawyers charting a course for pro bono impact with inaugural guide

3. Participating in pro bono initiatives allows young
lawyers to connect with their communities,
promoting networking opportunities and
potential mentorships with experienced
practitioners who share similar values.

4. Pro bono work also plays a crucial role in
enhancing interpersonal skills for early career
lawyers. Examples include further development
of listening and communication skills, as well
empathy and emotional intelligence.

5. The act of contributing to pro bono services can
lead to personal and professional fulfillment.

At its core, the Guide is more than just a resource; 
it is an invitation. An invitation for young lawyers 
to engage with the fundamental values of 
our profession - justice, equity, and service to 
community.

As the Committee celebrates the launch of the 
Guide, we invite all young lawyers to explore the 
opportunities and responsibilities that come with 
pro bono legal work. 

By engaging in these initiatives, early career 
lawyers not only contribute to closing the access to 
justice gap, but also enrich their professional lives 
and the communities they serve. 

https://www.lawsociety.com.au/legal-communities/law-students/resources
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Unlocking   
basic rights 
with birth  
certificates

The right to birth registration, as articulated in Article 24 
of the International Covenant on Civil and Political Rights 
(ICCPR) and Article 7 of the Convention on the Rights of the 
Child, is a universal human right, and one of fundamental 
importance. Birth registration, and the certificate which 
follows, is the key to “unlocking all the rights and privileges of 
citizenship”.1 It is something many of us take for granted, but 
without a birth certificate, essential government services and 
citizenship privileges are firmly out of reach. Everyday rights 
like passports, Tax File Number, Centrelink, education, driver’s 
licences, voting, marriage, bank accounts and superannuation 
are almost entirely inaccessible.

Birth registration in Australia 

While 96% of Australian births are registered – usually at the 
time of birth – within the 4% that remain unregistered, there 
is overrepresentation of Aboriginal and Torres Strait Islander 
children, children in out-of-home care, children born in 
remote areas and children from culturally and linguistically 
diverse backgrounds.2 In Queensland, for example, 
approximately 15-18% of births to Indigenous mothers 
were not registered, compared with 1.8% of births to non-
Indigenous mothers.3 

Work by Professors Paula Gerber and Melissa Castan found 
that the barriers to accessing government services due to a 
lack of birth registration or birth certification, exacerbates the 
disadvantage faced by people, in particular, in child mortality, 
education, literacy, numeracy and employment.4 For further 
information, see here. 

The birth certificate clinic 

It was Professor Gerber’s advocacy, coupled with the lack 
of community legal services providing this type of support, 
that spurred us to commence this work in 2018. Paula 
referred us a complex case of a young woman with a history 
of child abuse, neglect and mental illness who had tried 
unsuccessfully for many years to register her birth and get 
a certificate. Over many months, we interviewed the client 
and documented her history, compiled documentation 
from government agencies (including through FOI 
requests) and other secondary sources, drafted statutory 
declarations, and corresponded with the Victorian Births, 
Deaths and Marriage (BDM) Registry to ultimately get her a 
birth certificate.  

After seeing first-hand the complexities in birth registration 
processes, evidence collation, costs and engagement with 
BDM, we realised the critical need for a national clinic 
to assist vulnerable people with birth registration and 
applications for birth certificates. As one client told us:  

“Finding the right person to talk to and help in the 
beginning was really hard. I also needed help in 
completing the registration form and getting the 
documents together to support my application. It feels 
good to have my birth certificate now – I can do more 
things and apply for housing.”  

Originally the clinic just focused on complex birth 
registration cases, however, it has since evolved to 
include applications for death certificates in complex 
circumstances and applications to amend details with 
limited or no evidence.  

15AUSTRALIAN PRO BONO  CENTRE

Birth registration, and the certificate which 
follows, is the key to “unlocking all the 
rights and privileges of citizenship”

“While 96% of Australian births are registered – usually at the time of birth – within 
the 4% that remain unregistered, there is overrepresentation of Aboriginal and 
Torres Strait Islander children, children in out-of-home care, children  born in 
remote areas and children from culturally and linguistically diverse backgrounds.”

1. M Castan and P Gerber ‘Registering the births of Indigenous Australians in Victoria’ in M
Castan and P Gerber (eds), Proof of Birth, Future Leaders, Sydney, 2015, p. 45.

2. A J Lanyon and David John, ‘Australia’s Civil Registration and Vital Statistics System’, Ch 4
in M Castan and P Gerber (eds), Proof of Birth, Future Leaders, Sydney, 2015, pp. 53-54.	

3. Queensland Ombudsman, The Indigenous birth registration report: An investigation
into the under-registration of Indigenous births in Queensland’, June 2018, p. 10.

4. M Castan and P Gerber (eds), Proof of Birth, Future Leaders, Sydney, 2015.

https://press-files.anu.edu.au/downloads/press/n2641/html/ch41.xhtml?referer=2641&page=51
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Catriona (Cate) is DLA Piper’s Asia 
Pacific Pro Bono Partner and 
oversees the firm’s regional pro 
bono practice. With more than a 
decade of experience representing 
vulnerable individuals, NGOs and 
UN agencies, Cate has a particular 
passion for advancing economic 
and social development in low 

income countries. Cate leads the firm’s pro bono efforts 
in the Pacific Islands where she works with governments, 
law societies, universities and civil society organisations 
to strengthen access to justice and human rights, and 
address the impacts of climate change.   

Unlocking basic rights with birth certificates 

Laura is a Senior Associate in DLA 
Piper’s pro bono team, managing 
the firm’s pro bono initiatives 
across Australia and New 
Zealand. She is an experienced 
human rights and social justice 
lawyer with expertise in public 
interest litigation, law reform, 
legal education, and advocacy for 
individuals. Laura also develops 

and implements programs that address the needs of 
diverse communities and is passionate about using 
technology to increase access to justice. 

Case study 1 
Sarah*, a First Nations woman in her 50s, 
had never known her birth parents and 
had no knowledge of the circumstances 
of her birth except that she was likely 
born in Queensland. Sarah tried for more 
than 20 years to register her own birth 
without success – it left her unable to 
gain employment, get married or travel 
overseas with her children.  

We corresponded extensively with 
Queensland BDM, however, despite their 
best efforts, BDM were unable to register 
her birth given the limited evidence. 
Supported by Tom Ritchie of counsel, 
we sought an order from the District 
Court of Queensland. The application was 
successful, and Queensland BDM then 
registered Sarah’s birth and issued Sarah 
her first ever birth certificate. 

Case study 2 
Daniel* is a 16-year-old First Nations boy 
who lived with his family in regional 
New South Wales. Due to complex 
circumstances around his birth and the 
rigid birth registration process, Daniel’s 
family was unable to register his birth. We 
advocated for Daniel’s birth registration 
and NSW BDM issued him a birth 
certificate. Daniel’s adoptive mother said: 

“Without your help, my son 
would not have found his 
identity. My father was only 
known as a number at Kinchela 
Boys Home - my son would 
have also been like the Stolen 
Generations without an identity. 
[Now with a birth certificate]  
he can say who he is and  
go on in life.“

Case study 3 
Kylie* was a First Nations woman 
in her late 60s who was born on 
country in Victoria but lived most 
of her life in NSW. Without a birth 
certificate she was unable to access 
Centrelink or apply for a passport. 
After extensive advocacy with BDM 
in Victoria and NSW, we secured 
Kylie’s birth registration and birth 
certificate. We then assisted Kylie to 
access her superannuation to fund 
her cancer treatment. This was not a 
straightforward process because of 
an inconsistency between her name 
on her new birth certificate and that 
on her superannuation fund account. 
Sadly, Kylie passed away a few weeks 
after receiving the funds, but the access 
to her account meant her family was 
able to cover the costs for her funeral. 

Riley is a Solicitor 
in DLA Piper’s pro 
bono team, advising 
and representing 
vulnerable individuals, 
non-governmental 
organisations, 
community groups and 
governments in various 
matters, with particular 

focus on climate change, human rights, forcibly 
displaced persons and access to justice. 

Having assisted more than 30  
individuals across Australia, a key 
to success has been having good 
relationships with BDM, including 
direct agency contacts who can 
prioritise and escalate complex 
cases. Building such trust with 
BDM has also led to us advising 
on improvements to policies and 
procedures to respond to the needs 
of vulnerable clients.  

Given that Legal Aid and 
community legal centres are largely 
unable to assist with this type of 
work, there is a pressing need for 
a national birth certificate service, 
and we continue to receive a steady 
stream of referrals. If you would like 
to know more about the clinic or 
have a client to refer, please contact 
the Pro Bono Team -Cate, Laura or 
Riley - at the details below.   

Laura Elliott 
Senior Associate 

Cate Martin 
Partner 

Riley Arthur 
Solicitor 

T: +61 2 9286 8293 
cate.martin@dlapiper.com

T: +61 3 9274 5124 
laura.elliott@dlapiper.com 

T: +61 7 3246 4108 
riley.arthur@dlapiper.com

* Not their real name BACK TO COVER

mailto:cate.martin%40dlapiper.com?subject=
mailto:laura.elliott%40dlapiper.com%20?subject=
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Fiat Justitia: ‘Let justice be done’- A new legal service for 
multicultural people in Toowoomba and the Darling Downs

By Ramli Salehkon

Meeting to incorporate the Toowoomba 
Multicultural Legal Service on 15 April 2023 
at the University of Southern Queensland, 
Toowoomba Campus.

“The motto of 
our legal service 
is Fiat Justitia 
(Let Justice be 
Done), a Latin 
legal phrase 
of respectable 
vintage.”

On Saturday 15 April 2023, a group of multicultural people held 
a meeting in one of the many classrooms on the grounds of 
the University of Southern Queensland in Toowoomba. They 
came from diverse backgrounds, cultures and ethnicities and 
held various jobs and responsibilities in our famous garden 
city of Australia. All had made Toowoomba their homes. All 
agreed that there was a need for a free or low-cost legal 
service for the growing number of multicultural residents in 

the Darling Downs. All would support the creation of a legal service to 
help multicultural people with legal problems, especially the vulnerable 
and the disadvantaged. A draft Constitution was presented, issues were 
discussed and debated, office holders for the Management Committee 
were proposed and seconded, and the first Principal Legal Officer, 
Ramli Salehkon, was elected into office. The Toowoomba Multicultural 
Legal Service came into being. On 11 July 2023, the legal service was 
incorporated by the Queensland Department of Fair Trading.     



Although our legal service was set up in 2023, it has its beginnings 
in 2014 when two barristers practising in Toowoomba, Mr Ramli 
Salehkon and Reverend Peter Richards, came up with the idea of 
a free legal service to help vulnerable and disadvantaged people 
in Toowoomba and the Darling Downs. Another barrister, Dr Taiji 
Watanabe, who was also an academic from the University of 
Southern Queensland, was to be included in the project but he 
sadly passed away in 2022.

The motto of our legal service is Fiat Justitia (Let Justice be Done), 
a Latin legal phrase of respectable vintage. Lord Denning of 
Whitchurch, one of England’s greatest judges, adopted it as his 
coat of arms. A poster was designed especially for our Saturday 
legal clinic featuring Themis, the Greek Goddess of Law and 
Justice.

For our legal service we were looking for a quote by Lord 
Macnaghten of Runkerry, a law lord famous for his elegant prose, 
which best describes the work we are doing for the vulnerable 
and the disadvantaged. Many of his judgments in the House 
of Lords are legal masterpieces and models of clarity, precision 
and elegance. We settled on his quote in the defamation case 
of Jenoure v Delmege [1891] AC 73 at 77 where he said that a 
defence of qualified privilege was available to a justice of the 
peace who made a police report about a doctor’s misconduct 
which led to a woman’s death: ‘To protect those who are not able 
to protect themselves is a duty which everyone owes to society’. 
This quote goes well with our motto.         

Our corporate office is at Water Street, South Toowoomba. For 
day-to-day legal work, Senior Pastor Ross Savill and Pastor Jason 
Higlett from HumeRidge Church of 461 Hume Street have 
generously allowed us to set up an office at their church premises. 
Professional liability insurance is provided by the Australian Pro 
Bono Centre via their National Pro Bono Professional Indemnity 
Insurance Scheme. Centre staff gave us much needed assistance, 
advice and guidance on the policy and procedures of liability 
insurance for community legal projects.

Our legal service has been in full operation since December 2023. 
Our multicultural clients are mostly refugees, migrants, new 
citizens or residents. In the first eight months we have advised 
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“Our multicultural clients are mostly refugees, migrants, new citizens 
or residents. In the first eight months we have advised and represented 
a lot of clients for free (including referrals to other legal services and 
agencies) in a variety of cases ranging from employment law, workplace 
bullying, criminal law, family law, domestic and family violence, human 
rights, criminal victim’s rights, wills and estates, regulatory matters, 
animal management, personal injury and WorkCover, Ombudsman, 
migration and visa matters.”

 Fiat Justitia: -’Let justice be done’- A new legal service for multicultural people in Toowoomba and the Darling Downs

Who are the ‘multicultural people’ of Toowoomba and the 
Darling Downs?

Rule 1 of our Constitution defines multicultural people as ‘people 
who are culturally, religiously, racially and linguistically diverse 
and it includes the Indigenous people of Australia’. 

What do we do and why we do it?

Rule 3 of our Constitution says: 

The objects of the association are—

(1) to provide legal advice and representation to multicultural 
people who live, study or work in Toowoomba and the 
regions of the Darling Downs especially the vulnerable 
and disadvantaged members of the community whose 
inability to access the justice system further aggravates 
or perpetuates their social and economic disadvantages 
and to such other persons in need as the association may 
identify from time to time;

(2) to initiate and encourage the reform of unjust laws and 
inequitable legal structures and processes in the justice 
system affecting vulnerable and disadvantaged members 
of the multicultural community;

(3) to protect and strengthen the human rights of 
multicultural people;

(4) to provide community legal education; and 

(5) to establish a resource centre for multicultural community 
legal projects.

FIAT
JUSTITIA



and represented a lot of clients for free (including referrals to 
other legal services and agencies) in a variety of cases ranging 
from employment law, workplace bullying, criminal law, family 
law, domestic and family violence, human rights, criminal victim’s 
rights, wills and estates, regulatory matters, animal management, 
personal injury and WorkCover, Ombudsman, migration and visa 
matters.

BACK TO COVER
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“The good work of our management committee and its 
members will continue with or without funding for the benefit 
of all multicultural people of Toowoomba and the Darling 
Downs, especially the poor and those who are not able to 
protect themselves. Fiat Justitia - Let Justice Be Done.”      

his breach of an employment contract. We represented a client in a 
criminal case for stalking which is going for hearing on a not guilty 
plea. We represented the same client when her mobile phone 
was seized by police who said there was evidence on it – we got it 
back by court order. We represented a client arrested for alleged 
drink-driving. The client was tasered and charged with several 
serious matters (including assaulting police). Later, all charges were 
withdrawn and struck out.

Our legal service is presently not funded by any local, state or 
federal government, organisations or institutions. We are presently 
preparing to submit a grant application to the Department 
of Justice and Attorney-General in Queensland. With a lot of 
community legal services crying out for funding and our legal 
service being ‘a new kid on the block’, we are not too hopeful 
that we will get much funding or at all. But we will press on. The 
good work of our management committee and its members will 
continue with or without funding for the benefit of all multicultural 
people of Toowoomba and the Darling Downs, especially the poor 
and those who are not able to protect themselves. Fiat Justitia - Let 
Justice Be Done.   

To provide some examples: We helped a client resolve a 
dispute with his employers with a significant severance 
payment. We resolved a consumer dispute for our client at 
the Queensland Civil and Administrative Tribunal resulting 
in a refund of money from a service provider. We helped a 
client avoid a possible lawsuit from a potential employer for 

Ramli Salehkon was first called to the English Bar of 
the Honourable Society of the Middle Temple in the 
United Kingdom in 1995. He was also called to the 
Singapore and Queensland Bars. He was in practice as 
an Advocate and Solicitor in Singapore for many years 
before moving to Queensland in 2005 to practise as a 
barrister. He is now the Principal Legal Officer of the 
Toowoomba Multicultural Legal Service Inc.    

 Fiat Justitia: -’Let justice be done’- A new legal service for multicultural people in Toowoomba and the Darling Downs

If you would like to find out more about 
the National Pro Bono Professional 
Indemnity Insurance Scheme please 
visit the Centre’s website.

https://www.probonocentre.org.au/provide-pro-bono/pi-insurance-scheme
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About the Practice

In 2022, HWL Ebsworth Lawyers formalised its existing 
commitment to providing pro bono legal assistance by 
establishing a dedicated national pro bono practice group and 
appointing Karen Keogh as Head of Pro Bono. 

The national pro bono practice group sits alongside 12 other 
national practice groups at HWL Ebsworth. Karen leads the team 
which consists of Fanoula Galanakis, Pro Bono Partner, Laura 
Kilgour, Senior Associate, and Alba Verre, Personal Assistant. The 
team is supported by coordinators on the ground in each State 
and Territory of Australia, as well as graduate solicitors that rotate 

through the national pro bono practice group. 

Here the HWLE team share insights on their 
practice to support the work of community legal 
centres and to direct the firm’s resources to filling 
areas of unmet legal need.

Targeting Legal Need

Our pro bono practice does not have focus areas 
or targeted client groups. With a legal team of 
approximately 1300 lawyers across the country there 
is a diversity of views, preferences and priorities. 
Instead, our aim is to provide legal assistance in 
areas where it is most needed which of necessity 
crosses many client groups. We do this by working 
alongside other legal assistance providers where 
they are unable to assist due to eligibility, expertise 
or capacity. Specifically, we have relationships with 
many community legal centres particularly in outer 
metropolitan, rural and regional areas of Australia. 
There is an increasing amount of legal need in these 
regions and, as far as possible, we try to assist in a 

HWL Ebsworth: Dedicating time and  
expertise to help meet unmet legal need
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very small way to fill some of the gaps where there is no other 
legal provider that can do so. 

One of our community legal centre partnerships is with Western 
Sydney Community Legal Centre (WSCLC) based in Parramatta. 
It services Western Sydney, where 2.5 million people live and it 
is estimated 23% of these people are likely to require and qualify 
for more intensive legal assistance. 40.9% of residents in Western 
Sydney are from cultural and linguistically diverse backgrounds 
with more than 1.5 million people identifying that both their 
parents were born overseas, 16.5% of whom do not speak English 
well or at all. Many refugees including survivors of war, trauma 
and torture live in Greater Western Sydney adding significantly to 
the complexity of needs. WSCLC delivers a number of programs, 
including domestic violence, tenancy, a children’s contact centre 
and the traditional community legal program.     

We collaborate in many ways. Earlier this year, Laura and Jessica 
McLaren, Principal Solicitor, drew on their respective experience 
in the community legal and not-for-profit sectors to co-design 
and deliver training to HWL Ebsworth Sydney graduates and the 
WSCLC volunteers about trauma-informed approaches to legal 
assistance and building resilience in legal practice.   

Jess and Laura running  the 
Compassionate Communications 
training.

By Karen Keogh,  
Fanoula Galanakis 
and Laura Kilgour

“When determining where to direct the 
considerable legal resource available within 
HWL Ebsworth, the focus was to try to fill gaps 
rather than duplicate pro bono assistance in 
areas where it is already adequately met.” 

Karen Keogh, Head of Pro Bono, Partner.
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Boosting Capacity 

HWL Ebsworth has a pro 
bono graduate secondment 
program where every graduate 
in every office must attend 6 
weeks on secondment over 
a 12-month period with a pro 
bono secondment partner. 

This has been a great success and built our pro bono culture across offices and 
practice groups. We find that our lawyers who have undertaken a secondment 
are more likely to be involved in clinic and file work going forward as they progress 
through the firm. We are also informed by our pro bono partners that our 
graduates help to boost capacity and although at a junior level they make a positive 
contribution to the workloads of the solicitors they work with on secondment.

Filling Gaps

The national pro bono practice assists with simple Wills and Estates matters, 
acknowledging that this is a key area of demand for pro bono legal assistance. We 
are fortunate to work with a number of stellar Wills & Estates lawyers across the firm 
who support our work and directly assist clients. We assist First Nations clients with 
Wills and Letters of Administration when we are asked to help and have recently 
started collaborating with Gilbert + Tobin and other firms to assist with burial dispute 
matters which has emerged as an area of unmet legal need. As we have offices 
in every State and Territory we are also able to accept referrals in simple Wills and 
Estates matters in some geographical areas where there are very few pro bono 
options available to individuals and referring partner organisations.

The Future

Our plan for the future is to continue to build and consolidate opportunities for 
lawyers across the firm to contribute their time and expertise meaningfully in doing 
our best to meet some of the unmet legal needs of the Australian community. We 

continue to look for innovative 
ways to assist and collaborate 
with both the community legal 
assistance sector and pro bono 
sector. We are always open to 
opportunities to do so. 

Michelle and Tiana at Rooty Hill.

Karen Keogh 
leads the 
National Pro 
Bono Practice 
Group at HWL 
Ebsworth 
Lawyers. In 
addition to 
managing the 

practice, she acts for a wide variety of 
individuals and not-for-profit clients with 
a specific focus on charity law. Karen was 
previously a Health Partner for over 25 
years. 

Fanoula 
Galanakis 
manages the 
Melbourne 
pro bono 
practice and 
the graduate 
secondment 
program 

nationally. She was previously a Partner in 
the Commercial and Corporate Practice 
Group and Head of IP.

Laura Kilgour 
is a Senior 
Associate at 
HWL Ebsworth 
Lawyers. Her 
work and 
practice of law 
has consistently 
involved 
ensuring people 

who would otherwise face barriers can 
access legal and financial assistance. 
Laura started her career in the not-for-
profit and community sector and now 
works in a dedicated pro bono role in 
Australia’s largest legal partnership. 

“I was especially fortunate to be paired with Tiana who 
consistently delivered high-quality work and exceeded my 

expectations while on pro bono secondment. Tiana’s ability to 
learn and adapt quickly has been particularly impressive, her 

legal support made my work all the better and easier.”  

Michelle Ericoli, Senior Solicitor at WSCLC.

“Working in this space means we take referrals 
from Cancer Council’s Pro Bono Program and I can 
continue to contribute to the important work being 

done by my old team, albeit in a different way.”  
Laura Kilgour, Pro Bono Senior Associate

BACK TO COVER



22AUSTRALIAN PRO BONO  CENTRE 22AUSTRALIAN PRO BONO  CENTRE

Pamela Taylor-Barnett – Senior Lecturer at UNSW – shares insights into her career 
journey, her dedication to pro bono and her passion for teaching and social justice.

Melanie: What initially inspired you to study law?

Pamela: I grew up inspired by my dad, who was not a lawyer, but who advocated very hard for 
traditional landowners in Papua New Guinea for his whole career. I remember him turning down job 
offers from time to time, because they didn’t feel right, despite the salaries attached being attractive. 
I am very driven to follow my values and I am grateful for people who role model that for me. 

Melanie: Could you give us a broad outline of your career path? 

Pamela: I have worked as a community lawyer, advising and representing a broad spectrum of 
vulnerable clients. Further, I’ve worked in community development roles as well as legal practice 
and in multi-disciplinary practices. I’ve often combined this work with teaching in Practical Legal 
Training (PLT) and, at the moment, I’m fully focused on PLT. My most recent area of practice was in 
social security law and that is the lens through which I now teach Administrative Law in PLT. I hope 
that students take away the snippet of knowledge that I can share with them in Admin Law and are 
then more aware of the options open to clients when they meet people having difficulties with a 
Centrelink issue. 

Melanie: Could you tell us about your current role as Senior 
Lecturer at UNSW? 

Pamela: I work in the Practical Legal Training team at 
UNSW and I usually teach Skills, Values and Ethics, and as 
mentioned, Administrative Law Practice. I have worked in 
PLT since 2012 in various capacities, often while working in a 

legal centre at the same time. What keeps drawing me back to teaching is that it both contrasts and 
aligns with the work of legal practice. For example, in legal practice, I have always worked with clients 
who are in some way victim survivors of trauma and are facing a problem which they would like 
help solving. In fact, sometimes they are desperate for that help. It is an honour to hear their stories 
and hold their trust for the period that I am advising or acting for them. However, that is not without 
a price and I find it mentally and emotionally challenging to only work in trauma-related practice. 
Adding in teaching at the same time gives a lovely lightness to a week with a lot of shadow. 

Spotlight on Centre Board Member:  
Pamela Taylor-Barnett By Melanie Allgaeuer

“What keeps drawing 
me back to teaching is 
that it both contrasts 
and aligns with the 
work of legal practice.”
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Melanie: Could you tell us about ‘The 
Overcoming the Invisible Hurdles for 
Justice for Young People Project’ and 
your report on this topic ?

Pamela:  The Invisible Hurdles 
project is led by the Hume Riverina 
Community Legal Service (HRCLS). 
HRCLS do amazing work in the 
Albury, Wodonga, Wangaratta region 
and the Invisible Hurdles service is 
an integrated justice practice aimed 
to help young people affected by 
or at risk of family violence. Lawyers 
are placed in a school, youth service, 
and an Aboriginal Community 
Health Service and it has been such 
an amazing success story. With my 
former colleague at the Australian 

National University (ANU), Dr Liz Curran, we evaluated the project 
over five years, funded by the Victorian Legal Services Board and 
Commissioner. Actually, as I left ANU shortly after the second contract 
commenced, I arranged to complete the project pro bono, which 
shows some of the many ways that lawyers do pro bono work. 

Spotlight on Centre Board Member: Pamela Taylor-Barnett

In PLT, my students are on the cusp 
of something big and beautiful. Their 
anticipation is real, and I have the privilege 
of sneaking a small peek of that because 
we do a huge amount of reflective 
work with them. In both teaching and 
lawyering, I’m called to solve problems 
and be creative. In both roles, I get to talk 
and learn about the law and practice legal 
skills too. Each has distinct joys, but there 
is a season for everything, and right now, 
I am enjoying being full-time at UNSW, 
where we run an innovative PLT program, 
we are early adopters and leaders and I 
love that I’m able to be closely engaged 
with my students.

It may be of interest that the PLT 
Competency Standards, which all 
PLT providers must meet, do in fact include being aware of the 
importance of pro bono contributions, which is one of the modules 
my course covers. 

Melanie: What research projects are you focusing on? 

Pamela:  I am an Education Focused academic, which means 
that my research load is different both in type and quantity. I have a 
forthcoming chapter in a Lexis Nexis edited collection, which is 
about trust in the classroom. I’ve also recently presented papers 
about creating connections between skills to enhance self-
regulated and reflective learning at the European Network for 
Clinical Legal Education, reflective practice towards client-focused 
professionals at the International Clinical Legal Education 
Conference, and scaffolding - which recognises the assumptions we 
make about our students – at the Advance Higher Education 
conference in Nottingham.

“Each has distinct joys, but there is a season for 
everything, and right now, I am enjoying being 
full-time at UNSW, where we run an innovative 
PLT program, we are early adopters and 
leaders and I love that I’m able to be closely 
engaged with my students.”

Integrated justice practices are a very important part of the legal landscape 
today because people often don’t reach out to a lawyer for their legal 
problems. Integration means we can get people the help they need to solve 
their legal problems faster. 
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Melanie: You joined the board of the Australian Pro Bono Centre last year. How are 
you finding the experience, and what are your thoughts on the role that the Centre 
plays in the pro bono sector?

Pamela: I’m delighted to be a member of the APBC board as the UNSW nominee. 
While I have always contributed to social justice and access to justice by working 
directly with community in a funded service, pro bono takes a different angle to 
achieve these goals. Pro bono practice broadens the options and increases access to 
justice, but it must not become a substitute for properly funded services. 

The Centre plays an absolutely essential role in not only promoting pro bono work but 
also in providing tools and networks to help the profession achieve the target, which 

itself is a helpful measure and driver of pro bono practice. 

Melanie: Do you have any advice for law students who have 
aspirations in the social justice space? 

Pamela:  I encourage students who can to explore regional 
and remote opportunities. The lawyer shortage regionally 
is troubling and a real access to justice issue. You’ll get 
opportunities and exposure to social justice issues that you 
may not encounter in the metropolitan areas.

Social justice happens in lots of ways too – think about the 
effect you can have broadly. Why do you want to do the 
work? Find ways to make that happen. Volunteering is great 
too, because you’ll work out things you enjoy and things you 
don’t. 

Melanie: Could you tell us a little about your hobbies and personal interests outside 
of the law? 

Pamela: My husband and I are hobby beekeepers, so along with two dogs and a cat, 
I have 50,000 pets in the backyard. They bring such joy: I love learning about them, 
watching them communicate with each other and build frames so exquisitely. I enjoy 
just sitting on the back deck with a cup of coffee as they swirl up into the air in figure 
8s. Bees are very cool. 

I also have two teenagers who I love to hang out with because they are just the 
greatest humans. How sparkling is the next generation?! I’m so inspired by them.  

Pamela Taylor-Barnett is a senior lecturer 
at the University of New South Wales in the 
Faculty of Law and Justice, where she teaches 
in the Graduate Diploma of Legal Professional 
Practice. She has previously practised in 
several Victorian Community Legal Centres 
and has led longitudinal research and 
evaluation of an integrated justice practice 
in regional Australia. Her research considers 
questions of effective models of lawyering to 
enhance access to justice. She is interested in 
empowering students to follow their values, 
contribute to social justice, and to speak up 
when they see something wrong.

Spotlight on Centre Board Member: Pamela Taylor-Barnett

“Integrated justice practices 
are a very important part of the 
legal landscape today because 
people often don’t reach out to a 
lawyer for their legal problems. 
Integration means we can get 
people the help they need to solve 
their legal problems faster.”

“The Centre plays an 
absolutely essential role in 

not only promoting pro bono 
work but also in providing 
tools and networks to help 
the profession achieve the 

target, which itself is a helpful 
measure and driver of pro 

bono practice.”
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Wallumatta Legal:  
A new low-fee model  
for the missing middle

About Wallumatta Legal 

Established in 2021 through a partnership between DLA Piper and Macquarie University, 
Wallumatta Legal is a new model low-bono family law firm, providing services on a 
‘low fee, fixed fee’ basis to the ‘missing middle’ – that is, people who do not qualify for 
government funded services and cannot afford private lawyer representation.  

Wallumatta Legal’s mission is to increase equity in accessing family law services in 
Australia, with the wider objective of demonstrating that low-fee law firm models can 
be both financially self-sustaining and scalable. By leading the charge in this space, it is 
hoped that other firms will be encouraged to develop similar models – creating a new 
sector in the legal ecosystem and narrowing the ‘missing middle’. 

Wallumatta Legal is now also a registered charity with Public Benevolent Institution  
(PBI) status with the Australian Charities and Not-For-Profit Commission. 

By Vivian Galanis  
and Kisanne Dulin

“Wallumatta Legal’s mission is to increase equity in 
accessing family law services in Australia, with the wider 
objective of demonstrating that low-fee law firm models 
can be both financially self-sustaining and scalable.”



26AUSTRALIAN PRO BONO  CENTRE

How we fill the gaps 

Wallumatta Legal is a full-service firm – 
providing advice and representation in 
all aspects of family law, including parenting, property, divorce, 
child support and spousal maintenance from the outset of a 
matter and through the entire litigation process – making us 
unique in the context of not-for-profit firms. Whilst  
most clients facing disadvantage may be able to  
access some legal advice or assistance as to  
parenting issues, the critical gap we fill is in  
relation to other areas of family law, particularly  
in property disputes in which Legal Aid and  
the CLC sector generally do not assist.  

By providing the full spectrum of family law services, our 
firm challenges the prevailing traditional law firm model by 
providing the same high standard of service and continuity 
that clients can expect from private law firms. 

While we consider income and factors of disadvantage during 
our intake process, we are careful to not apply strict eligibility 
criteria, acknowledging that rigidity can have the effect of 
creating additional barriers to people seeking legal assistance.

The impact of more people receiving family law advice and 
representation is not only significant for the individual clients 
but also positively impacts society at large – with the socio-
economic implications for people (including children) following 
relationship breakdown being far reaching as they relate to 
safety, wellbeing, financial security and family connection. 

Our fixed fee model involves a staged approach, with defined 
scopes of work for periods of 4 to 8 weeks at a time. It is 
important to note that while the fees charged are low relative 
to those charged by private firms, Wallumatta Legal does 
not provide pro bono services and clients require fee paying 
capacity. 

The firm has also adopted the use of client facing 
technology in a strategic and meaningful way, 
with the ultimate consideration being improving 

client access to our firm. To that end our focus is on utilising 
technology to drive internal efficiencies and processes to enable 
us to assist more clients. 

Progress against our objectives 

1. Increase equity in access to justice: To date we have provided 
assistance on more than 400 family law matters – both through 
representation in court (33%) and providing out of court 
assistance. We have also held more than 500 introductory (free) 
calls – with weekly enquiry levels currently tracking above 20 
each week across NSW and Victoria.   
Some high level statistics on our clients: 

·  79% are women.  
·  69% of all matters involve parenting issues.   
·  70% earn under the average wage.  
·  55% of matters include aspects of domestic violence.  
·  33% report the presence of mental health issues.  
·  25% were located in regional or rural areas. 

2. Prove that the model can be replicated across geographies 
(and eventually, areas of law): With the opening of operations in 
Victoria in February 2024 we are well on our way to proving the 
replication of the model. Further expansion is planned for FY25. 

3. Prove the financial sustainability of the model by becoming 
self-sufficient:  While full financial self-sufficiency is a longer-
term goal, we are making steady progress and anticipate 
covering approximately 60% of our costs through fee income 
this financial year. 

“While we consider 
income and factors of 
disadvantage during 

our intake process, 
we are careful to not 
apply strict eligibility 

criteria, acknowledging 
that rigidity can have 
the effect of creating 
additional barriers to 
people seeking legal 

assistance.”

 ”To date we have provided assistance on more than  
400 family law matters – both through representation  

in court (33%) and providing out of court assistance.” 

Wallumatta Legal: A new low-fee model for the missing middle



27AUSTRALIAN PRO BONO  CENTRE

Vivian Galanis is the Managing Principal Solicitor 
at Wallumatta Legal, bringing over a decade of 
experience in family law across the private, CLC, 
and not-for-profit sectors. Her diverse background 
provides her with a deep, nuanced understanding 
of the Australian family law system and the varied 
needs of the people it serves.

Driven by a commitment to social justice and a 
passion for innovation, Vivian joined Wallumatta 
Legal at its inception in 2021. She spearheaded 

the firm’s unique low-fee, fixed-fee model, designed to make high-quality legal 
services more accessible to everyday Australians while fostering long-term 
financial stability and growth for the firm.

As the head of a national legal team spanning offices in Sydney and Melbourne, 
Vivian leads with empathy, legal excellence, and a client-centred approach. She 
is dedicated to fostering the next generation of legal professionals, mentoring 
law graduates and interns, and delivering legal education workshops to CLC 
lawyers and community organisations.

Who is involved 

Originally founded in New South Wales, Wallumatta Legal 
started life on campus at Macquarie University with two lawyers 
and a seconded CEO. 

Three years later, while we are still on 
campus at Macquarie University – we 
also now have a presence in Victoria, 
based at Melbourne Law School, and 
have grown to a staff of 10 – including 
seven lawyers.   

Structurally the firm is co-managed 
by the Managing Principal Solicitor 
and General Manager nationally, with 

four additional lawyers in NSW and two in Victoria. Support for 
the team is provided across both locations by a Legal Support 
Coordinator and Legal Assistant. 

The Wallumatta Legal team is augmented each semester by 
student intern placements as well as students undertaking 

Practical Legal Training through our partnerships with Macquarie 
University and University of Melbourne Law Schools.  

In addition to our partnerships with these two universities we have 
also received generous support from the pro bono sector through 
both financial support and secondments, and our expansion into 
Victoria was made possible by a grant from the Victorian Legal 
Services Board as part of its increasing access to justice remit.  

Another significant factor in what we have achieved so far are the 
relationships we have formed, and are continuing to develop, within 
the family law community with the last three years seeing us build 
a strong network of referrers and becoming recognised by the 
courts and other agencies for the role we play in the sector. Outside 
of the legal sector our relationships with community organisations 
continue to be a focus in the evolution of our firm. 

It is an exciting time for Wallumatta Legal and we look forward to 
sharing updates on our progress with the pro bono community and 
exploring further opportunities to collaborate. 

Kisanne Dulin has spent the majority of her working life 
in not-for-profit and professional services environments 
(predominately in legal services and engineering consulting). 
Having started in marketing and business development, 
the last decade has seen her shift her focus to broader 
commercial operations and general management roles – 
serving as COO of an industry association prior to joining 
Wallumatta Legal where she manages the ‘non-legal’ 
aspects of the firm. 

Working closely with the Managing Principal Solicitor, legal 
team, Board, and other stakeholders, Kisanne is focused on 
ensuring that as many clients as possible are able to access 
high quality and affordable family law services.

She is incredibly proud of what the firm has achieved to 
date, excited about what is still to come and embraces the 
challenges and opportunities presented by being part of an 
organisation that is actively making a difference by doing 
things a bit differently.

“The Wallumatta Legal team is augmented 
each semester by student intern placements 

as well as students undertaking Practical 
Legal Training through our partnerships 

with Macquarie University and University of 
Melbourne Law Schools.” 

BACK TO COVER

Wallumatta Legal: A new low-fee model for the missing middle
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www.probonocentre.org.au

Don’t miss the following � 
Australian Pro Bono Centre 
�services:

ExpertsDirect Pro Bono Service 
A service provided in collaboration with ExpertsDirect, 
connecting pro bono and community lawyers with 
�expert witnesses willing to provide their services for �free 
or at low cost. See our website for more information.

Professional Indemnity Insurance Scheme 
This Scheme provides free PI insurance to lawyers 
�and paralegals working on pro bono projects 
�approved by the Centre. 
See our website to find out more.

Social Justice Opportunities   
For the latest career and volunteering opportunities:
•	 Check out the Social Justice Opportunities website� 
•	 Follow us on Twitter @SJOpps� 
•	 Like us on Facebook

The Australian Pro Bono Centre is grateful for the 
funding support it receives from the governments 
of the Commonwealth and all states and territories, 
and the in-kind support it receives from the 
Commonwealth Attorney-General’s Department,  
private firms, volunteers and the Faculty of Law & 
Justice at UNSW Sydney, which includes  
the use of the Faculty’s  
premises and facilities  
and support from  
student interns.  

The Centre sincerely thanks Adrian Medel for � 
his excellent work designing this publication.

APBC Team L–R:  �Gabriela Christian-Hare, Rebekah Farrell, Sally Embelton,  
Melanie Allgaeuer, Chloe O’Brien and Andrew Cameron.

Acknowledgement � 
of Country
We acknowledge the traditional  
custodians of the various lands on which  
we work throughout Australia. 

We pay our respects to the Elders – past,  
present and emerging – and the youth who  
are working towards a brighter tomorrow.

http://www.probonocentre.org.au
https://www.probonocentre.org.au/expertsdirect-pro-bono-service/
https://www.probonocentre.org.au/provide-pro-bono/pi-insurance-scheme/
https://www.sjopps.net.au/
https://twitter.com/SJOpps
https://www.facebook.com/SJOpps



