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CULTURE OF PRO BONO WORK PREVAILS AMONG AUSTRALIA’S LARGE LAW FIRMS

The Australian Pro Bono Centre is pleased to release the results of the 9th Biennial Pro Bono Survey (the
Survey), which highlight the remarkable contributions and ongoing commitment of large law firms in
Australia to providing pro bono legal services.

The 2024 Survey, which forms part of a longitudinal study conducted biennially since 2008, underscores the
breadth and depth of pro bono practice in Australia among the nation's largest law firms.

"The 2024 Survey results are a testament to the resilience, generosity and professionalism of Australian
lawyers, who have continued to deliver pro bono legal services to those most in need," Dr Tessa Boyd-Caine,
Chair of the Australian Pro Bono Centre, commented.

"We are impressed by the significant increase in pro bono hours per lawyer and the proportion of firms
meeting the National Pro Bono Target, which demonstrate a strong commitment to pro bono as a core
value and responsibility of the legal profession," Tessa remarked.

Forty-eight firms responded to the Survey, collectively employing more than 16,800 full-time equivalent
lawyers. This was a strong response rate and represents the largest cohort of respondent firms since the
Survey began in 2008.

The following results stand out from the 2024 Survey:

Increase in the amount of pro bono work performed: Law firms performed over 700,000 hours of pro bono
legal work, marking a 25% increase from the hours reported in 2022 and setting a new record. On average,
lawyers at these firms contributed 41.9 hours of pro bono work each, an increase from 36.2 hours in 2022. For
the first time, a majority of firms (58%) exceeded the National Pro Bono Target of 35 hours per lawyer per
year. Additionally, there was a rise in the number of individual practitioners participating in pro bono legal
work, with an average of 62% of firm lawyers engaging in pro bono.

Sustained investment in pro bono practices: In 2024, there were just under 150 full-time equivalent
dedicated pro bono staff across large law firms in Australia, with an average of 4.5 dedicated pro bono staff
at each firm. Once again, a majority of firms set internal targets for pro bono work and treated pro bono
hours as billable hours. Additionally, firms are increasingly recognising their lawyers' pro bono work in
performance appraisals, when considering promotions, and in salary reviews. The Survey also highlights the
significant internal impacts of pro bono practices on firms, ranging from increased pride in the firm and levels
of staff satisfaction to opportunities for additional skills development.

Responding to the needs of the community: The Survey reveals the diversity and depth of pro bono legal work
undertaken by large law firms in Australia, covering a wide range of clients, practice areas, and sources of work.
For the first time, direct requests for assistance were the largest source of pro bono work
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for firms (accounting for 44% of all new pro bono matters), highlighting the accessibility and responsiveness of
firms to community needs. Firms demonstrated a growing commitment to ensuring their lawyers are well-
equipped to assist clients with diverse needs, with 75% of firms providing their lawyers with First Nations
cultural awareness and sensitivity training and 70% providing trauma-informed practice training.

"The 2024 Survey results reflect a deep-seated commitment by Australian law firms to continue to embed
pro bono as a core value, enabling their lawyers to practise in a much broader social and political context.
We are particularly pleased to see that firms have continued to invest in their pro bono practices by
engaging more dedicated pro bono managers, providing their lawyers with training in order to equip them
to assist clients with diverse needs, and directing increased pro bono capacity where it can be most
impactful," Gabriela Christian-Hare, CEO of the Australian Pro Bono Centre, commented.

You can read the Report on the 9t Biennial Pro Bono Survey here.

For further information or comment, please contact the Australian Pro Bono Centre CEO, Gabriela
Christian-Hare, at info@probonocentre.org.au.
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