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ABOUT THE GENTRE 3

N AUSTRALIAN
l" PRO BONO CENTRE

OUR
ORGANISATION

‘The Australian Pro Bono Centre (Centre) was
established in 2002 as an independent, non-

+. profit organisation at the University of New
South-Wales (UNSW). The Centre is the national
centre of leadership for pro bono legal services
in Australia, working to grow participation

and excellence in pro bono. This is our unique
contribution to closing the justice gap and
creating a more equitable and sustainable
society.

']:he Centre receives funding support from

the governments of the Commonwealth and

all States and Territories. It is also.currently
supported by.a secondment from the
Commonwealth Attorney-General's Department.
The Faculty of Law and Justice at UNSW
generously provides the Centre with premises
and facilities, as well as support from student
interns. For more information, visit the Centre’s
website:

www.probonocentre.org.au.


https://www.probonocentre.org.au/

The Centre’s Strategic Plan sets out the actions, themes and priorities that guide the Centre’s work. The Strategic Plan
2020-2025 seeks to build on our role as the centre of leadership for pro bono legal services in Australia.
Our key priorities during FY25 have continued to advance positive social change with three overarching strategic objectives:

ACT IVAT E new and existing pro bono legal

professionals by promoting awareness of pro bono legal services,

providing incentives to participate and advocating for policy reform.

. Encourage engagement with the National Pro Bono
Target by new and existing signatories across the
national legal profession

. Develop policy and conduct advocacy with government,
regulators, and the private sector to encourage and
support pro bono participation

. Promote the pro bono ethos and build a thriving pro bono
culture by raising the profile of pro bono and inspiring
participation through a wide range of communications

EQUIP

E Q U | P pro bono legal professionals by providing

practical tools and resources and reducing barriers and
constraints to pro bono participation.

. Grow library of, and engagement with, timely, relevant,
accessible and practical resources to support pro
bono professionals

D Conduct research to study and share practical
expertise, including the Biennial Pro Bono Survey —
Australian Large Law Firms

D Reduce barriers and constraints to pro bono
participation including managing the Centre’s National
Pro Bono Professional Indemnity Insurance Scheme
and ExpertsDirect Pro Bono Service.

STRATEGIC PLAN 4

CO N N E CT members of the pro bono ecosystem through

collaborations and best practice sharing.

. Organise targeted, timely and tailored events and forums
to educate and bring together members of the pro bono
community and the wider legal assistance sector

. Represent the pro bono community within the legal
assistance sector to facilitate cross-sector collaborations
. Engage with the global pro bono legal community to

promote innovation and best practice sharing.



https://www.probonocentre.org.au/wp-content/uploads/2020/06/PROBONO-STRATEGIC-PLAN.pdf
https://www.probonocentre.org.au/wp-content/uploads/2020/06/PROBONO-STRATEGIC-PLAN.pdf
https://www.probonocentre.org.au/
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IN FY25 THE CENTRE PRO BONO
PUBLISHED: RESOURCES

AN INCREASE NATIONAL
OF 8.11% FROM PRO BONO

FY24

AUSTRALIAN PRO BONO MANUAL

Best Practice Approac
I ARGE I to Providing
Pro Bono Legal Services

PRO BONO PARTNERSHIPS: WHAT WORKS

SIGNATORIES AVERAGED : s
EXCEEDING
THE TARGET :
OF 35 HOURS 0 ==
PRO BONO HOURS PER WORKING WITH FIRST NATIONS
AlNES CLIENTS: BEST PRACTICE GLOBAL PRO BONO CLIMATE ACTION PORTAL
APPROACHES TO PROVIDING PRO
BONO LEGAL SERVICES
0 in partnership with Messenger Bird
MARGINALLY Collective and Herbert Smith Freehills
X; Z_I?O;(\)/I fl?l?lE Kramer and in collaboration with First '
2024* Nations lawyers, clients, advisers and GLOBAL PRO BONO HUB
community leaders.
PRO BONO GUIDES FOR:
*HOWEVER THE TOTAL GOVERNMENT LAWYERS
REPRESENTING N\« NUMBER OF LAWYERS COVERED o 5
Aoe BY THE TARGET GREW FROM IN-HOUSE CORPORATE LAWYERS
5 LAWYERS 19,724 TO INDIVIDUAL LAWYERS
STUDENTS

ACROSS THE
COUNTRY 1 9’ 973

CLIENT MANAGEMENT & SELF-CARE
= &
SIGNATORIES  wmm
JOINED THE - _

TARGET' LAW FIRM INDIVIDUAL IN-HOUSE REPORT ON THE 9TH BIENNIAL 3" o F L3
INCLUDING: SIGNATORIES ~ BARRISTER  LEGAL TEAM PRO BONO SURVEY E - x

AND SOLICITOR

SIGNATORIES
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THE CENTRE MANAGES THE
i %;ﬁg@gfgﬁgiﬁﬁ/‘ 6 EVENTS EXPERTSDIRECT PROBONO
AND ASSESSED

APPLICATIONS
RECEIVED FOR FREE
OR LOW-COST EXPERT
WITNESSES FOR PRO
BONO MATTERS

THROUGHOUT FY25 THE CENTRE HAS BEEN
PREPARING FOR THE:

9™ NATIONAL ACCESS TO

THE CENTRE PLAYED A KEY ROLE IN

JUSTICE AND PRO BONO
CONFERENCE

IN PARTNERSHIP WITH THE LAW COUNCIL OF
AUSTRALIA AND LAW INSTITUTE OF VICTORIA

PRO BONO ACADEMY

IN PARTNERSHIP WITH THE
AUSTRALIAN COMMUNITY
OF PRO BONO LAWYERS
(ACPL) NETWORK

THE CENTRE CONTINUES TO
PUBLISH ITS FORTNIGHTLY

ROUND-UP OF PRO
BONO IN THE NEWS

AND ONLINE MAGAZINE

PRO BONO VOCO

(EDITIONS PUBLISHED IN
DECEMBER 2024 AND
JUNE 2025)

SEEKERS VIA
INFO@PROBONOCENTRE.ORG.AU

THE CENTRE RESPONDED TO 118
\/ ENQUIRIES FROM PUBLIC PRO BONO

THE CENTRE'S NATIONAL PRO BONO
PROFESSIONAL INDEMNITY INSURANCE
SCHEME FACILITATED

3,049

HOURS OF PRO BONO
LEGAL WORK

AS AT 30 JUNE 2025, THE SCHEME COVERED

55 LAWYERS AND 12 PARALEGALS,
WORKING ON 46 PRO BONO PROJECTS

COLLABORATIONS

SUPPORTING PRO BONO WORK:

CENTRE-LED EXCHANGE BETWEEN AUSTRALIAN
REFERRAL ORGANISATIONS

CENTRE-LED EXCHANGE BETWEEN
BAR ASSOCIATIONS’ PRO BONO
REPRESENTATIVES

CENTRE-LED GLOBAL PRO
BONO ORGANISATIONS HEADS' &
EXCHANGE

ASIA PRO BONO CONSORTIUM TR

ASIA PRO BONO =
CONFERENCE/ACCESS TO e
JUSTICE EXCHANGE

AUSTRALIAN COMMUNITY OF
PRO BONO LAWYERS

COMMONWEALTH DISASTER
LEGAL ASSISTANCE GROUP

NATIONAL DISASTER LEGAL ASSISTANCE
PARTNERSHIP

NSW DISASTER LEGAL ASSISTANCE GROUP

THE CENTRE ENDORSED THE

STRONGER CHARITIES ALLIANCE
LETTER TO THE COALITION

SEEKING A PRE-ELECTION COMMITMENT TO
PROTECT THE PUBLIC INTEREST ADVOCACY
UNDERTAKEN BY CHARITIES ACROSS AUSTRALIA


mailto:info%40probonocentre.org?subject=
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CHAIR
&CEQ'S
REPORT

AVER /771

GABRIELA CHRISTIAN-HARE - CEO

We are pleased to present this year’s Annual Impact
Report, reflecting the Australian Pro Bono Centre’s
continued commitment to promoting and supporting
pro bono legal work across Australia. The 2024~
2025 financial year was marked by significant
growth, innovation, and collaboration, reinforcing
the Centre’s role as a national leader in advancing
access to justice through pro bono legal services.

A YEAR OF IMPACT AND ENGAGEMENT

This year, the Centre’s work was guided by our
enduring mission: to increase the quality and
quantity of pro bono legal work nationally. We are
proud to report that Australian lawyers undertook a
record-breaking 844,999 pro bono hours in FY2025
- an 8.11% increase from the previous year. The
average number of pro bono hours per lawyer was
42.3, well exceeding the national benchmark of 35
hours and the highest average ever recorded. This
growth underscores the profession’s deepening
commitment to pro bono work.

STRENGTHENING THE SECTOR THROUGH
RESOURCES AND RESEARCH

We continued to produce and promote practical
resources to support pro bono providers. Notably,
we published the Guide to Working with First
Nations Clients: Best Practice Approaches to
Providing Pro Bono Legal Services, developed in
close consultation with Herbert Smith Freehills
Kramer and Messenger Bird Collective and with the
guidance and generosity of First Nations lawyers,
clients, advisers and community leaders who shared
their insights, perspectives and lived experience.
This guide responds to sector-wide calls for greater
cultural safety and is a vital tool for lawyers working
with First Nations clients.

Our Biennial Law Firm Survey revealed
encouraging trends: a 25% increase in pro bono
hours among large law firms since 2022, higher
participation rates, and growing support for
trauma-informed and culturally safe practices.
These insights help shape the future of pro bono
work and inform our advocacy and resource
development.

The Centre also maintained and expanded

its suite of online tools, including the Global
Pro Bono Hub, National Law Firm Directory,
and Social Justice Opportunities which
collectively received over 120,000 page views.
These platforms continue to foster knowledge
exchange and best practice across the sector.

COLLABORATION AND ADVOCACY

Collaboration remained central to our work. We
hosted a range of events with law firms, referral
organisations and international networks. Our
team participated in key forums, including the
Asia Pro Bono Conference, PILnet Global Forum,
and the disaster legal assistance groups, to
share insights and address common challenges.

We also advocated for the inclusion of pro
bono requirements in government legal service
arrangements and a strengthening of the
regulatory context to support pro bono work.
This year saw successful reforms in South
Australia and continued engagement with
Commonwealth and state governments to
strengthen these frameworks.

CHAIR & CEO’S REPORT 7

CELEBRATING AND PROMOTING PRO
BONO

The Centre’s communications strategy continued
to amplify the impact of pro bono work. Our
websites, newsletters, and social media
channels reached thousands of users, with the
main website alone attracting over 350,000 page
views. Our Pro Bono Voco magazine showcased
inspiring stories from across the profession,
while our fortnightly Round-Up of Pro Bono in the
News maintained strong engagement.

National Pro Bono Day 2025 was a highlight,
celebrating the profession’s contributions and
raising funds through Walks for Justice across
multiple states. Events and forums throughout
the year - both online and in person - provided
valuable opportunities for learning, networking,
and recognition.

LOOKING AHEAD

The Centre is currently building its Strategic
Plan for 2026-2030 to reinforce its role as

the national centre of expertise in pro bono
legal work. Our new strategy aims to deepen
engagement, enhance impact, and foster
excellence across the sector. Internally, the
Centre is investing in governance, training,
and system enhancement to support strategic
delivery and remain a workplace of choice.

We thank our Board - including outgoing Chair
Phillip Cornwell for nine years of service - staff,
government funders, and stakeholders for
their support and look forward to another year
supporting an impactful pro bono legal sector
nationwide.
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66 s Australian pro bono practices continue to develop and mature, [Target signatories’]

dedication to pro bono work has strengthened. Although the number of Target signatories and
lawyers represented by the Target have increased only marginally, average pro bono hours
per lawyer have hit a record high. Those individuals and firms already engaged in pro bono

have deepened their commitment. The role and essence of pro bono as a crucial pillar of access

to justice, central to the preservation of the rule of law and the professional life of Australian
I H E N A I ION AL lawyers, continues to gain strength”
PRO BONO TARGET GABRIELA CHRISTIAN-HARE, AUSTRALIAN PRO BONO CENTRE CEO

Australian lawyers undertook a record number of 844,999 pro bono hours in FY25, providing

disadvantaged and vulnerable individuals with access to justice and vital legal support to the

organisations that support them. This is the highest number of pro bono hours ever reported
The National Pro Bono Target is managed and promoted by by Target signatories— and represents a significant increase of 8.11% from FY24. These total

the Australian Pro Bono Centre. hours equate to 469 lawyers working full-time for one year.

There was a total of 333 signatories to the Target as at 30 June 2025. This is a marginal

The Target is voluntary and aspirational, and can be adopted by: increase from 330 signatories as at 30 June 2024

. law firms and incorporated legal practices (ILPs)

. solicitors .

o et TARGET SIGNATORIES: 2008-2025

. in-house legal teams FTE LAWYERS COVERED BY TARGET / TOTAL PROBONO HOURS )
900

. individual in-house lawyers a149%9

. barristers’ chambers. 800 e _/

Signatories commit to the Target by signing a Statement of Principles. 0 "m“’ o

541 965

Law firm, ILP, solicitor and barrister signatories to the Target agree to use
their best efforts to provide at least 35 hours of “pro bono legal services”

645509
. 551427
1
per lawyer per year. 500 mm
420195 8
On 1 July 2020, the Target was opened to in-house legal team signatories w e 28 —
for the first time. In-house signatories agree to use their best efforts to N
294,329,
provide at least 20 hours of pro bono legal services per lawyer per year. 300 —
o A . . 223512 220497

Signatories report annually to the Centre on their performance against the 200 183772
Target. s

100
2 -|-

' 0

performance of signatories to the Target during FY25. 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

ememm» Total pro bono hours I FTE lawyers covered by
(figures in brown) Target (figures in black)

&

Total pro bono hours (thousands)

FTE lawyers covered by the Target (thousands)


https://www.probonocentre.org.au/

ADVOCACY AND
ABORATION

ADVOCACY ON GOVERNMENT
TENDER ARRANGEMENTS

In FY25 the Centre continued to advocate for the inclusion of
pro bono requirements in legal service panel arrangements.
The Commonwealth Government and Governments of New
South Wales, Victoria, Western Australia, Queensland and
South Australia are all integrating these requirements to
varying extents, many based on the Target and the definition
of ‘pro bono legal services’ as promulgated by the Centre.

The Centre has continued to update the information on
its website regarding the pro bono legal services panel
arrangements of relevant governments around the country,
including its ‘comparison table’ on these requirements.

SOURCING PRO BONO
OPPORTUNITIES INITIATIVE

During FY25, the Centre continued to maintain its Sourcing
Pro Bono Opportunities Initiative. This initiative is a Centre
project assisting pro bono providers across the legal
profession find opportunities, form partnerships and reduce
barriers to pro bono participation. The Sourcing Pro Bono
Opportunities Initiative on the Centre’s main website had 484
page views during the reporting period.

ASSISTING THE PUBLIC

Throughout FY25, the Centre responded to 118 email
enquiries from individuals seeking pro bono legal assistance,
the same number as in FY24. As we are a research, policy
and resource centre, it is not the Centre’s role to provide
legal advice or make pro bono referrals to law firms.
However, the Centre does assist members of the public by
directing them to pro bono organisations and schemes, legal
aid commissions and community legal centres that may be
able to assist. It does this principally through its Links to
Legal Help webpage. The Links to Legal Help webpage is
maintained and regularly updated by the Centre.



https://www.probonocentre.org.au/provide-pro-bono/government-tender-arrangements/comparison/
https://www.probonocentre.org.au/legal-help/
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NATIONAL
PRO BONO

Annually, the Centre recognises and
celebrates the importance of pro bono legal
work and contributions across the profession
on National Pro Bono Day. This year, National
Pro Bono Day was held on 20 May 2025.

66 . encourage members of the legal profession to take part in the Walk each year but also to participate in pro bono work for vulnerable members of our community. The
event is a chance for the profession to come together to financially support Law Access and raise awareness of the ways in which they give back.”

ALANA DOWLEY, CEO OF LAW ACCESS

On National Pro Bono Day, South Australia,
Queensland, Western Australia and New
South Wales host Walks for Justice, in
which members of the legal profession and
other supporters of access to justice come
together for sponsored walks to raise funds
for local pro bono referral organisations
(clearinghouses) and community
organisations.

In 2025, the Walks in 11 locations across the
four states raised almost $500,000 and over
2,780 walkers took part.
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—
AUSTRALIAN
'!' PRO BONO CENTRE

ROUND-UP OF PRO BONO
PROBONOIN VOCO
THE NEWS

Pro Bono Voco is an online biannual publication
that highlights the work of the Australian pro

The Centre’s Round-Up of Pro Bono in the News (the bono community. It features pro bono projects,
Round-Up) is a fortnightly regular Electronic Direct Mail profiles leaders within the pro bono community,
featuring top national and international news stories and provides updates on key developments. The
relating to pro bono legal work and access to justice. 12th and 13th editions of Pro Bono Voco were
As of 30 June 2025, Round-Up subscription remained distributed during FY25 to an average audience
steady with 1,944 subscribers. of 1,945 recipients. The Pro Bono Voco webpage
received 7,924 views during the same period, a
The Round-Up also provides the Centre with the significant increase. The top 4 most read articles in
opportunity to feature updates about its activities and the last financial year were:

draw attention to other events taking place within the
pro bono community. The Round-Up has become a
key Centre resource, helping our subscribers feel more

. . - Shabnum Cassim: Cate Martin, Laura Elliott Karen Keogh, Fanoula Bridget Cama and Corey
engaged with current pro bono issues and providing an I — : - - : - -
. S Establishing a Pro Bono and Riley Arthur: Unlocking Galanakis and Laura Kilgour:  Smith: Responding to the
opportunity for the Centre to regularly connect with its g S - : N
. . Practice for Asylum Seekers Basic Rights with Birth HWL Ebsworth: Helping to Uluru Statement’s Call for
key stakeholders. To subscribe, click here. .
at Gadens Certificates Meet Unmet Legal Need Truth

b twONTH Responding

Uniacking
tor the Uluru

basic rights
with birth
certfficates

Statement’s B
cadll for Truth

o6 By offering flexible engagement opportunities, building strategic partmerships with CLCs, and opportunities for co-

jp— g w
e
Sund I 2

o supervision, we've created a sustainable and impactful pro bono practice that showcases the transformative role law firms can

play in promoting social justice.”

SHABNUM CASSIM, (FORMER) SPECIAL COUNSEL AT GADENS


https://probonocentre.us11.list-manage.com/subscribe?u=0ef73c7faee3c6921750870e4&id=79d0444d05
https://www.probonocentre.org.au/voco-12-gadens-asylum-seekers-practice/
https://www.probonocentre.org.au/voco-12-gadens-asylum-seekers-practice/
https://www.probonocentre.org.au/voco-12-gadens-asylum-seekers-practice/
https://www.probonocentre.org.au/voco-12-gadens-asylum-seekers-practice/
https://www.probonocentre.org.au/voco-12-dla-birth-certificate-clinic/
https://www.probonocentre.org.au/voco-12-dla-birth-certificate-clinic/
https://www.probonocentre.org.au/voco-12-dla-birth-certificate-clinic/
https://www.probonocentre.org.au/voco-12-dla-birth-certificate-clinic/
https://www.probonocentre.org.au/voco-12-hwl-ebsworth-help-meet-unmet-legal-need/
https://www.probonocentre.org.au/voco-12-hwl-ebsworth-help-meet-unmet-legal-need/
https://www.probonocentre.org.au/voco-12-hwl-ebsworth-help-meet-unmet-legal-need/
https://www.probonocentre.org.au/voco-12-hwl-ebsworth-help-meet-unmet-legal-need/
https://www.probonocentre.org.au/voco-12-justice-equity-centre-towards-truth/
https://www.probonocentre.org.au/voco-12-justice-equity-centre-towards-truth/
https://www.probonocentre.org.au/voco-12-justice-equity-centre-towards-truth/
https://www.probonocentre.org.au/voco-12-justice-equity-centre-towards-truth/
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MEDIA ENGAGEMENT

The Centre engages with the media to share its expertise, and to
promote the importance of pro bono legal work.

MEDIA RELEASES

The Centre issued the following media releases in FY25:

o Centre releases 9th Biennial Pro Bono Survey, 27 February 2025

o Centre releases FY24 Annual Impact Report, 11 November 2024

. Media Release: 17th Annual Performance Report of the National Pro Bono Target, 19
September 2024

ARTICLES

The Centre contributed to or was mentioned in the following articles during FY25:

o Pathways to pro bono, LSJ Online, April 2025

o Tema: Pro bono — Advokater har et etisk professionelt ansvar for pro bono, Advokat
Samfundet (DK), March 2025

. Firms undertook record-breaking volume of pro bono hours last year, Lawyers
Weekly, March 2025

o NSW lawyers recognised in Australia Day Honours for ground-breaking
contributions to law and community, LSJ Online, January 2025

D Firms team up on first-ever national pro-bono framework, NZ Lawyer, January 2025

D Individual lawyers’ pro bono hours far exceed larger firms’ efforts, Lawyers Weekly,
October 2024

o Large firms ‘increasingly expected’ to prioritise pro bono, Lawyers Weekly,
September 2024

o How in-house teams can better prioritise pro bono, Lawyers Weekly, September
2024

o Lawyers doing more pro bono hours than ever, but large firms, in-house teams must
improve, Lawyers Weekly, September 2024

o The rise of ‘sophisticated’, ‘dedicated’ and ‘formalised’ pro bono practices, Lawyers

Weekly, July 2024

ACTIVATE 12

ONLINE ENGAGEMENT

www.probonocentre.org.au

The Centre uses its website and social media strategically
to enhance the public visibility of its work and to strengthen
its public presence as the centre of leadership of pro bono
legal services within the Australian legal assistance sector.
It also uses social media to draw attention to powerful
stories that demonstrate how pro bono assistance can

increase access to justice for socially disadvantaged and/or
marginalised persons.

During FY2025, the Centre’s main website had a significant 352,311 page views and 74,135
users.

WWW.Sjopps.net.au

SJOpps is a highly successful service which uses a website
and social media to list volunteer and paid social justice
positions suited to law students and early-career lawyers.
It aims to help law students and early-career lawyers
embark on a social justice career and / or get involved in
volunteering.

In the FY2025, SJOpps had 91,020 page views, 24% fewer than last year.

www.globalprobonohub.com

The Global Pro Bono Hub is the world’s first international
online portal for the pro bono community. It is a platform
for pro bono resources, news, events, jobs and awards,
facilitating an exchange of knowledge, expertise and
updates across the global legal pro bono sector. In FY25,
the website had 33,213 views, a significant increase from

21,066 views the previous year.


https://www.probonocentre.org.au/
https://sjopps.net.au/
https://www.globalprobonohub.com/
https://www.probonocentre.org.au/wp-content/uploads/2025/02/Media-Release-2024-SURVEY_final.pdf
https://us11.campaign-archive.com/?u=0ef73c7faee3c6921750870e4&id=7d0b91d5da
https://www.probonocentre.org.au/wp-content/uploads/2024/09/2024_Target-Report-Media-Release.pdf
https://lsj.com.au/articles/pathways-to-pro-bono/
https://www.advokatsamfundet.dk/nyheder-medier/tidligere-artikler/2025/advokaten-1/2025-advokaten-1-tema-pro-bono-advokater-har-et-etisk-professionelt-ansvar-for-pro-bono/
https://www.advokatsamfundet.dk/nyheder-medier/tidligere-artikler/2025/advokaten-1/2025-advokaten-1-tema-pro-bono-advokater-har-et-etisk-professionelt-ansvar-for-pro-bono/
https://www.lawyersweekly.com.au/biglaw/41610-firms-undertook-record-breaking-volume-of-pro-bono-hours-last-year?utm_source=LawyersWeekly&utm_campaign=03_03_2025&utm_medium=email&utm_content=Daily&utm_emailID=c8ceb53f7f23b99ebae3b9c9eb9fda72c7bf4658217bceb7480dc5ccc4a9fc27
https://lsj.com.au/articles/nsw-lawyers-recognised-in-australia-day-honours-for-ground-breaking-contributions-to-law-and-community/
https://lsj.com.au/articles/nsw-lawyers-recognised-in-australia-day-honours-for-ground-breaking-contributions-to-law-and-community/
https://www.thelawyermag.com/nz/news/general/firms-team-up-on-first-ever-national-pro-bono-framework/519990
https://www.lawyersweekly.com.au/sme-law/40706-individual-lawyers-pro-bono-hours-far-exceed-larger-firms-efforts
https://www.lawyersweekly.com.au/biglaw/40660-large-firms-increasingly-expected-to-prioritise-pro-bono
https://www.lawyersweekly.com.au/biglaw/40660-large-firms-increasingly-expected-to-prioritise-pro-bono
https://www.lawyersweekly.com.au/biglaw/40610-lawyers-doing-more-pro-bono-hours-than-ever-but-large-firms-in-house-teams-must-improve
https://www.lawyersweekly.com.au/biglaw/40610-lawyers-doing-more-pro-bono-hours-than-ever-but-large-firms-in-house-teams-must-improve
https://www.lawyersweekly.com.au/biglaw/40164-the-rise-of-sophisticated-dedicated-and-formalised-pro-bono-practices

EQUIP

GUIDETO |
WORKING WITH oyl o
FIRST NATIONS
CLIENTS S

and founder

of Create
Ripples.

In FY25 the Centre developed the Guide to Working with First Nations Clients: Best Practice

Approaches to Providing Pro Bono Legal Services. The Guide seeks to provide information to support

lawyers and law firms to deliver respectful, effective and culturally safe pro bono legal services in

partnership with First Nations clients and communities. The Guide weaves together First Nations

narratives, scholarly insights, stakeholder reflections, and hands-on tools to support lawyers and law

firms in building culturally safe legal practices. The Guide includes:

. Emphasis on cultural safety: legal practice that respects and responds to First Nations peoples’
identities, knowledges, and lived experiences, with guidance on trauma-informed practice, clear
communication and meaningful partnerships.

. Addressing systemic issues: guidance on putting principles of cultural safety and human rights
into practice—acknowledging the ongoing impacts of colonisation and institutional racism on
legal systems, and the colonial load often placed on First Nations practitioners.

. Practical tools and insights: tools drawn from First Nations stories, scholarly work, and pro bono
and legal assistance voices to help shape culturally safe practice.

Developed in close consultation with First Nations advisors and organisations, the Guide recognises
the distinct experiences, rights, and legal needs of Aboriginal and Torres Strait Islander peoples and
responds to sector wide calls for greater cultural safety in pro bono work.

The Guide was published on 6 August 2025.

86 T1is Guide is about more than just good practice, it's about respect. Respect for the voices, stories,
and experiences of First Nations peoples in the legal system. I hope it helps lawyers build stronger, more

culturally safe relationships with First Nations pro bono clients.”

KISHAYA DELANEY, WIRADJURI WOMAN, PRO BONO SOLICITOR AT HERBERT SMITH FREEHILLS KRAMER
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@ Global Pro Bono Hub

GLOBAL PROBONO
HUB

Launched in May 2023, the Global Pro Bono Hub (the Hub) is a
global platform for pro bono resources and updates, providing best
practice guidance and supporting an exchange of knowledge and
expertise across the global pro bono sector. It was developed as a
collaboration between the Centre and DLA Piper, with support from
law firms, Herbert Smith Freehills Kramer and Ashurst, and web
developer, Helios Design.

The Hub promotes the rule of law and supports access to justice
around the world. As a single pathway to pro bono resources, news,
upcoming events, job opportunities and awards, the Hub aims to
inspire communication, leadership, collaboration and growth across
the global pro bono sector. In FY25, the Hub had 33,213 views.
This is a 55% increase on the previous year, and reflects a steady
increase in views since the Hub’s launch.

&

@ giobsiprobonohub.com

{:@ Giokal P oo Hu


https://www.probonocentre.org.au/first-nations-guidance-paper/
https://www.probonocentre.org.au/first-nations-guidance-paper/
https://www.globalprobonohub.com/
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CLIMATE s
ACTION

GLOBAL TOOLBOX ON CORPORATE CLIMATE
LITIGATION

In April 2024, the British Institute of International & Comparative Law (BIICL) released the Global
Toolbox on Corporate Climate Litigation. The Toolbox is part of a world-leading research project
on climate litigation launched during COP27 in Sharm EI-Sheikh in November 2022.

AUSTRALIAN
PRO BONO
MANUAL

The Toolbox provides resources to assist the legal profession in assessing, analysing and
identifying pathways to use the law to combat climate change and address corporate environmental exploitation.

The Toolkit's development was supported by an International Expert Group (IEG) from academia, the judiciary, practice and science.
Among the experts participating in the Australian IEG were the Centre’s CEO, Gabriela Christian-Hare, and previous Senior Policy
Officer, Sue Mahony, who offered their insights into how pro bono legal assistance can support individuals and organisations to

combat climate change.
website.
To access the Toolkit, please visit: Global Toolbox on Corporate Climate Litigation.

GLOBAL PRO BONO CLIMATE ACTION PORTAL

Since its launch in 2022, the Global Pro Bono Climate Action Portal continues to share the work
pro bono lawyers are undertaking across the world to combat the climate crisis. In collaboration
. with PlLnet, the Portal currently features 57 case studies from across Africa, the Americas, Asia,

Europe and Oceania. T

HE
AUSTRALLAN

WORks

In FY25, the Climate Action Portal had 1,083 views. This is a decrease of approximately 14%

from FY24. MANUAL

Information and resources developed by the Centre on climate action are available on the Australian Pro Bono Centre’s Climate
Hub.



https://www.biicl.org/ccl-toolbox
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/pro-bono-resources/
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yéglgglﬁé THE CENTRE'S NATIONAL PRO
BONO PROFESSIONAL INDEMNITY

&R&Iﬁﬁﬁ(\){NAL INSURANCE SCHEME FACILITATED
INSURANCE 3649 HOURS OF PRO BONO LEGAL
SCHEME WORK. AS AT 30 JUNE 2025, THE
SCHEME COVERED 55 LAWYERS AND

e s s o e st oy seene 10 DARA| EGALS WORKING ON 46 PRO
vy o ety oo e 0 SN 50 1ECTS THIS 1S A DECREASE

This removes one of the key barriers to their participation in pro bono work.

N oo o oy ves s vesmmean [N MATTERS AND LAWYERS COVERED
As at 30 June 2025, the Scheme was available to lawyers in: AT T H E E N D O I: —|_ H E Y EA R’ D E S P | —|_ E
L ey THE INCREASE IN HOURS FACILITATED

2 " DURING THE YEAR.



https://www.probonocentre.org.au/register/
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The ExpertsDirect Pro Bono Service is a joint project of the Australian Pro Bono Centre and
ExpertsDirect. It has been running since November 2018. The service puts pro bono lawyers
and community lawyers in touch with professionals who are willing to provide expert witness
services for free or at low cost in legal cases to assist those experiencing disadvantage or
marginalisation.

The Centre received, reviewed and referred 27 applications for the ExpertsDirect Pro Bono
Service in FY25.

Frequently in litigation, compelling expert evidence will be a crucial factor in establishing a
client’s case. In matters assisting clients who are experiencing significant disadvantage, the
cost of engaging an expert to provide that evidence is usually beyond the client’s means.
The Service gives qualifying applicants access to a vast array of expert witness services in

EQUIP 16

diverse fields including medicine, finance, engineering, epidemiology and more. The project
was developed as a way of overcoming the cost of these services, which can impede the
delivery of pro bono legal assistance or community legal assistance.

In FY25, the ExpertsDirect Pro Bono Service provided free or low-cost expert witnesses to
low-income and disadvantaged clients, allowing them to obtain important expert evidence in
their pro bono litigation matters.

Lawyers can access the ExpertsDirect Pro Bono Service by completing an on
the Centre’s website.



https://www.probonocentre.org.au/wp-content/uploads/2024/09/ExpertsDirect-Pro-Bono-Service-Application-Form-Sept-24.docx

GCONNECT

ADVISORY GROUPS AND
COLLABORATIVE NETWORKS

The Centre is involved in a number of advisory groups and collaborative networks that support pro bono
work.

ADVISORY GROUP TO THE COMMONWEALTH ATTORNEY-GENERAL
DEPARTMENT'S LEGAL ASSISTANCE BRANCH

The Centre’s work is greatly assisted through its understanding of and collaboration with other organisations in the legal assistance
sector through this Group. The network also gives the Centre a channel through which to provide input on behalf of the pro bono
community to the Commonwealth and other Advisory Group members.

CENTRE-LED INFORMATION EXCHANGE BETWEEN REFERRAL
ORGANISATIONS

The Centre continued to host catch-up calls between representatives of the primary referral organisations/ clearinghouses around
the country. During the reporting period, meetings were hosted by the Centre on 29 October 2024, 8 January 2025 and 4 February
2025. The meetings were attended by the executive directors of Justice Connect, LawRight QId, Law Access WA and JusticeNet
SA to exchange information about each other’s activities and discuss mutual challenges (eg. measuring impact and means testing).

CENTRE-LED BAR ASSOCIATION PRO BONO NETWORK

In 2024, the Centre established regular catch-up calls with pro bono representatives from each of the Bar Associations, including
the NSW Bar Association, to strengthen engagement and provide a forum for discussing pro bono practice at the Bar. In parallel,
the Centre is developing a Barristers’ Guide to Pro Bono, designed to provide practical guidance on undertaking pro bono work
within relevant ethical and regulatory frameworks. The guide will include referral pathways, tips for managing conflicts and
insurance, and examples of how barristers can contribute through advice, advocacy, and mentoring.

LAW FIRM NEW AND DEVELOPING PRACTICES NETWORK

Initiated in September 2022, the New and Developing Pro Bono Practices Network has been a support network for law firm
lawyers who are starting out or in the process of growing their pro bono practices. In October 2024, the Centre hosted a New and
Developing Practices Forum Meeting.

«
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AUSTRALIAN COMMUNITY OF PRO BONO LAWYERS /
ACADEMY

The Australian Community of Pro Bono Lawyers (ACPL) is a group for and run by a broad cross-section of
dedicated pro bono professionals. The Centre provided updates at regular meetings of the practitioner-led ACPL
and has worked in partnership with the ACPL as co-host to prepare for the full-day Pro Bono Academy on 29
October 2025.

COMMONWEALTH DISASTER LEGAL ASSISTANCE GROUP

The DLAG is a sub-committee of the National Collaborative Services Planning group (NCSP) and was formed to
share information, build capacity, identify emerging trends, and present innovative service models, in the context
of post-disaster legal assistance. In FY25, the Centre’s CEO and Head of Policy & Strategy attended meetings of
the Commonwealth Disaster Legal Assistance Group (DLAG).

NATIONAL DISASTER LEGAL ASSISTANCE PARTNERSHIP

In FY25, the Centre’s CEO and Head of Policy & Strategy attended meetings of the national Disaster Legal
Assistance Partnership (DLAP) as a representative of the pro bono sector. The DLAP was formed to facilitate the
sharing of updates and learnings across the legal assistance sector and to support disaster crisis management
nationally.

NSW DISASTER LEGAL ASSISTANCE GROUP

The Centre’s CEO is a pro bono representative in this Group run by NSW Legal Aid and has continued to attend
meetings throughout the reporting period.

ASIA PRO BONO CONSORTIUM

The Centre is a member of the Asia Pro Bono Consortium, a group of organisations operating within the pro
bono sector in Asia. The Asia Pro Bono Conference/Access to Justice Exchange sessions described in the
Events section below were both run by the Consortium. The Centre team also presented at the Q1 Asia Pro Bono
Roundtable in March 2025 run by the Consortium on ‘Trends in Law Firm Pro Bono'.

CENTRE-LED GLOBAL PRO BONO HEADS GROUP

In FY25 the Centre hosted regular catch-up calls with a group of heads of organisations leading growth and
excellence in pro bono work globally: in addition to the Centre’'s CEO, the heads of PlLnet (global), Thomson
Reuters TrustLaw (global), the Pro Bono Institute (US) and Te Are Ture (NZ) participate.

-~
I

Photo by Fabio Bracht on Unsplash
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NATIONAL EVENTS

The Centre hosted the on the
value of pro bono for employers and employees (Senior
Policy & Project Officer presented online) on 22 August
2024.

The Centre presented at the Law Society of South Australia
(online) session on

(Head of Policy & Strategy chaired)
on 3 September 2024.

XPERTEDIRECT
et o o Bt

& EXPERTSDIRECT

EXPERTSD

The CEO attended the

in Sydney (CEO and Ashurst
represented the Centre, filmed a video interview, and
hosted a stall) on 10 September 2024.

The Centre’s CEO participated in the

in
person to discuss in-house pro bono involvement on 8
October 2024.

The CEO presented at the

in person at a session on
‘Roadmap to Impact: your early-career guide to pro
bono work’ on 11 October 2024.

The Centre hosted the

on ‘Blurred
lines: pro bono practice and broader social impact’ at
HopgoodGanim’s Brisbane office (in person and online
attendance) on 17 October 2024.

The Centre’s Senior Policy & Project Officer presented
online to Deloitte Legal on

on 10 December
2024.

CONNECT

The Centre’s CEO conducted a filmed interview for
Relativity Fest Video (Sydney), discussing

on 17-18 February 2025.

The Centre’s CEO presented in person at the
UTS Brennan Justice Talks (Sydney) on

19 March 2025.

on
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The Centre’s Head of Policy & Strategy and Senior Policy &
Project Officer participated in the

in Melbourne on 19 March
2025.

dscape:
ation

N
NO CENTRE

The Centre’s CEO and Head of Policy & Strategy
delivered a keynote presentation and panel discussion
on

hosted by Norton Rose Fulbright on 31 March 2025.

The Centre’s CEO presented at the Queensland Law Society
in
person in Brisbane on 29 May 2025.

INTERNATIONAL EVENTS

The Centre’s CEO and Head
of Policy & Strategy presented at the Asia Pro Bono
Conference, Bangkok, Thailand (in person) on 11-14
November 2024 in two sessions: (i) distinction between pro
bono and legal aid, (ii) the role of professional organisations
across the region in supporting pro bono.

The Centre team also presented at the
in March 2025 run by the
Consortium on ‘Trends in Law Firm Pro Bono'.

The Centre’s CEO made
an introductory speech at the PlLnet Marketplace for
Environmental and Climate NGOs in Asia online session on 5
September 2024.

CONNECT 20

The Centre’s CEO
presented at the PlLnet Global Forum, Bangkok,
Thailand (in person) on 11-14 November 2024 in two
sessions: (i) impact measurement, and (ii) promoting
national pro bono celebrations.

Jrations

} e Legal
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Communities
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LEGAL TRAINING

UNSW LAW INTERNSHIP
PROGRAM AND GENERAL
VOLUNTEER PROGRAM

The Centre provides experiential learning opportunities
for law students through the UNSW Faculty of Law

and Justice’s internship program and through a general
volunteer program. The internship allows students to
delve into the Centre’s research and assist with other
ongoing projects. In FY25, the Centre hosted five student
interns through these programs and one UNSW PLT
student (see Staff and Financial Reports below).

COLLEGE OF LAW PRACTICE
PAPER

Every year the Centre updates its College of Law Practice
Paper on Pro Bono Practice. The Practice Paper is used
by the College in its practical legal training course which
qualifies law graduates to gain admission to legal practice
in jurisdictions across Australia. The Paper introduces
students to the principles underpinning pro bono legal
work, the growth of t bal pro bono
ork in legal practi
ro bono and the ben




STAFF & BOARD -

STAFF

The Centre’s work is achieved through the efforts of its small CURRENT STAFF AT DATE OF PUBLICATION: SPECIAL THANKS TO:

team of dedicated staff. In addition to its permanent staff,

) . Gabriela Christian-Hare, Chief Executive Officer . Students and volunteers during FY25: Angus Chung,
e HEET TR MielIe Ba: . Rebekah Farrell, Head of Policy and Strategy UNSW Intern, Siqgun Dong, UNSW PLT Student, Aojie
. since 2022, a secondee from the Commonwealth . Sally Embelton, Senior Policy and Project Officer (Soya) Zhang, UNSW Intern, Esther Cheng, UNSW
Attorney-General's Department; and . Jane Parkin, Senior Policy and Project Officer Intern, Ines Celic, UNSW Intern.
° generous volunteers. . Melanie Allgaeuer, Operations and Communications . DLA Piper, Herbert Smith Freehills Kramer and Ashurst
; Manager for their ongoing support for the Global Pro Bono
The Centre is grateful to the Commonwealth Attorney- c Andrew Cameron, Commonwealth Attorney-General's

Hub during FY25, particularly the ongoing assistance
of DLA Piper Head of Pro Bono — Europe, Ozgur
Kahale and DLA Piper Pro Bono Legal Officer, Sylvia
Gampritsou.

General's Department for their support, as well as the Department Secondee
volunteers listed below who have given so much of their time
and energy to the Centre.

FORMER STAFF OF THE CENTRE IN FY25:

. Pamela Binnington, Commonwealth Attorney-General's
Department Secondee

14

GABRIELA REBEKAH FARRELL SALLY EMBELTON MELANIE ALLGAEUER JANE PARKIN ANDREW CAMERON
CHRISTIAN-HARE
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BOARD
MEMBERS

CURRENT BOARD
MEMBERS
Chair Nominee of the Government of the Nominee of the Justice and Equity Centre
Commonwealth of Australia Deans
Nominee of The Law Society of Western Nominee of Justice Connect, LawRight and Nominee of the Law Council of Australia Board Appointed Pro Bono Expert
Australia JusticeNet SA
FORMER BOARD MEMBERS

OF THE CENTRE IN FY25:

PHILIP CORNWELL (Former Chair)
SARAH MORTON-RAMWELL Nominee of the University of New South Wales Board Appointed Expert for Indigenous Matters Nominee of Community Legal Centres Australia



https://www.probonocentre.org.au/about-the-centre/board-2/tessa-boyd-caine/
https://www.probonocentre.org.au/about-the-centre/board-2/jonathon-hunyor/
https://www.probonocentre.org.au/about-the-centre/board-2/susie-moir/
https://www.probonocentre.org.au/about-the-centre/board-2/robert-cunningham/
https://www.probonocentre.org.au/about-the-centre/board-2/esther-bogaart/
https://www.probonocentre.org.au/about-the-centre/board-2/chris-povey/
https://www.probonocentre.org.au/about-the-centre/board-2/elizabeth-shearer/
https://www.probonocentre.org.au/about-the-centre/board-2/stephen-somerville/
https://www.probonocentre.org.au/about-the-centre/board-2/pamela-taylor-barnett/
https://www.probonocentre.org.au/about-the-centre/board-2/trent-wallace/
https://www.probonocentre.org.au/about-the-centre/board-2/caitlin-weatherby-fell/

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE
INCOME FOR THE FINANCIAL YEAR ENDED 30 JUNE 2025

2025 2024
Revenue $ $
Total Revenue 499,946 534,910
Revenue 499,946 534,910

Expenses

Expenses from ordinary activities

Employee benefits expense 503,472 445,244
Board and Advisory Council - -

Depreciation expense 1,162 -
Audit fees 6,000 4,750
Bank fees 674 414
Insurance 5178 4,343
Computer and communications 4,783 3,376
Subscriptions 3,940 4,075
Travel and accommodation 15,829 12,900
Design and printing 6,722 5,636
Affiliations, memberships and conferences 983 3,167
Sponsorships - -
Other expenses 13,428 16,166
Surplus/(Deficit) from Ordinary Activities 69,456 34,839

Income tax expense relating to ordinary activities - -

Other comprehensive income - -
Total comprehensive income / (loss) 69,456 34,839

FINANCIAL REPORTS

24
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FINANCIAL REPORTS CONTINUED

&

STATEMENT OF FINANCIAL POSITION AS AT
30 JUNE 2025

2025 2024
$ $

Current Assets
Cash and cash equivalents 454,816 501,527
Trade and other receivables 4,405 4,256
Other current assets 78,655 1,450
Total Current Assets 537,876 507,233
Non-Current Assets
Property, plant and equipment - -
Total Non-Current Assets - -
Total Assets 537,876 507,233
Current Liabilities
Trade and other payables 38,899 30,993
Employee benefits 36,753 28,277
Other (contract liabilities) 75,000 -
Total Current Liabilities 150,652 59,270

Non-Current Liabilities STATEMENT OF CHANGES IN EQUITY FOR THE
Provisions 29,290 20,573 FINANCIAL YEAR ENDED 30 JUNE 2025

Total Non-Current Liabilities 29,290 20,573
2025 2024
Total Liabilities 179,942 79,843 $ $
Total equity at the beginning of the year 427,390 392,551
Net Assets 357,934 427,390
Equity

Retained Earnings 357,934 427,390 Total comprehensive income / (loss) for the year (69,456) 34,839

Total Equity 357,934 427,390 Total equity at the end of the financial year 357,934 427,390



AUSTRALIAN
PRO BONO
CENTRE

The Australian Pro Bono Centre is grateful for the funding support it receives from the governments of the
Commonwealth and all states and territories, and the in-kind support it receives from the Commonwealth
Attorney-General's Department, private firms, volunteers and the Faculty of Law & Justice at UNSW Sydney,
which includes use of the Faculty’s premises and facilities and support from student interns.

For more information visit the Centre’s website at probonocentre.org.au

(= ® [

Australian Pro Bono Centre
Law Centres Precinct info@probonocentre.org.au

Level 1, The Law Building www.probonocentre.org.au in Join us on LinkedIn
University of New South Wales

We acknowledge the traditional
custodians of the various lands

on which we work throughout
Australia. We pay our respects to
the Elders — past and present —and
the youth who are working towards
a brighter tomorrow.



mailto:info%40probonocentre.org?subject=
https://www.probonocentre.org.au/
https://www.probonocentre.org.au/
https://www.probonocentre.org.au/
https://www.linkedin.com/company/australian-pro-bono-centre
https://www.linkedin.com/company/australian-pro-bono-centre/
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