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Welcome to the December 2025 edition of  
Pro Bono Voco. 

As 2025 comes to a close, the Centre would like 
to thank everyone who has supported us in the 
second half of this year and especially those 
who joined us at the 9th National Access to 
Justice and Pro Bono Conference in Melbourne 
in October. The Conference brought together 
a wide range of delegates from across the 
profession, including dedicated pro bono 
lawyers, judges, government law officers, 
academics and students. See the article in this 
edition (page 8) which shares insights from this 
national event. 

The second half of 2025 has been busy and 
productive for the Centre and the broader 
sector. During this period the Australian legal 
profession has not only reaffirmed its dedication 
to the National Pro Bono Target but has 
significantly deepened its engagement with 
national and international partners supporting 
pro bono legal assistance.  

Highlights of the Centre’s work in the second 
half of 2025 include: 

· Launching a new resource to support working 
with First Nations clients, outlining best-
practice approaches to providing culturally 
safe pro bono legal services.  

· Releasing the 18th Annual Performance 
Report of the National Pro Bono Target, 
revealing a record high number of pro bono 
hours and average pro bono hours per lawyer 
nationally. 
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· Organising and co-hosting the National 
Access to Justice and Pro Bono Conference in 
Melbourne, which fostered dialogue across the 
legal assistance sector.  

· Attending and speaking at the Asia Pro Bono 
Conference in Ulan Bataar, Mongolia and the 
PILnet Global Forum in Rome, Italy. 

· Please visit our website at  
www.probonocentre.org.au for further 
information about the Centre’s activities.  

In this edition of ‘Voco’ we have continued to 
shine a light on the important pro bono work 
being undertaken in response to a wide range 
of issues - from the global climate emergency, 
to legal and financial support clinics for cancer 
patients, to support for First Nations Peoples 
after the purchase of defective second-hand 
cars. The articles in this edition reflect the 
growing scope and complexity of pro bono 
work across Australia.  

As the year closes, we encourage you to read 
these pages and reflect on the difference your 
professional skills can make. The Centre remains 
dedicated to supporting your efforts and 
ensuring the sustainable growth of our sector. 

We hope you enjoy the December 2025 edition 
of Pro Bono Voco and wish you a safe and 
happy holiday season.   

We look forward to collaborating with you in 
2026. 

		  Gabriela Christian-Hare 
		  CEO

https://www.probonocentre.org.au/wp-content/uploads/2025/09/18th-APBC-Target-Report-2025-FINAL.pdf
https://www.probonocentre.org.au/wp-content/uploads/2025/09/18th-APBC-Target-Report-2025-FINAL.pdf
http://www.probonocentre.org.au/
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 · The Australian Pro Bono 
Manual

Every fortnight the Centre distributes �a Round-Up of the top news stories 
relating to pro bono legal �work and access to justice through Pro Bono in 
the News.  Subscribe �here

PRO BONO  
IN THE NEWS

Don’t miss 
the Centre’s � 
primary 
resources >

· Pro Bono Partnerships and 
Models: A Practical Guide to 
What Works

· Best Practice Guide

· A Guide for Government 
Lawyers 

· A Guide for In-House 
Corporate Lawyers

· A Guide for Individual 
Lawyers 

· Climate Change Guide · Student Pro Bono Guide

· Pro Bono Response  
to Natural Disasters

· Global Pro Bono Hub

· Working with First Nations 
Clients

· Global Pro Bono Action 
Portal

Working with 
first Nations Clients

Best Practice Approaches to 
Providing Pro Bono Legal Services

https://probonocentre.us11.list-manage.com/subscribe?u=0ef73c7faee3c6921750870e4&id=79d0444d05
https://www.probonocentre.org.au/government_guide/
https://www.probonocentre.org.au/government_guide/
https://www.probonocentre.org.au/in-house-guide/
https://www.probonocentre.org.au/in-house-guide/
https://www.probonocentre.org.au/pro-bono-guide-for-individual-lawyers/
https://www.probonocentre.org.au/pro-bono-guide-for-individual-lawyers/
https://www.probonocentre.org.au/climate-change-guide/
https://www.probonocentre.org.au/provide-pro-bono/law-student-2
https://www.probonocentre.org.au/disaster-response/
https://www.probonocentre.org.au/disaster-response/
https://www.globalprobonohub.com/
https://www.probonocentre.org.au/first-nations-guidance-paper/
https://www.probonocentre.org.au/first-nations-guidance-paper/
https://www.pilnet.org/our-work/case-studies/. 
https://www.pilnet.org/our-work/case-studies/. 
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Tackling the global climate crisis through pro bono:   
the “green brief” is now a fundamental extension 
to traditional pro bono work

At Norton Rose Fulbright Australia (NRFA), we 
recognise that the effects of climate change are 
wide-reaching and create a combination of social, 
environmental and economic impacts. Whilst these 
impacts harm and threaten our environment, they 
also threaten human rights such as the rights to life, 
water, adequate food, health, human security, and 
the rights and culture of Indigenous peoples.
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Our pro bono strategy recognises the social 
justice issues that climate change brings, and 
we prioritise projects that not only benefit the 
environment and increase the sustainable 
use of resources but also those that protect 
human rights and advance justice for those 
disproportionately affected by the climate crisis. 
This also complements our firms broader strategic 
focus on ESG.  

“While climate 
change is historically 
(and perhaps still 
now), viewed as only 
an environmental 
and economic issue, 
its social and human 
rights impacts are 
huge.”

By Chris Owen  
and Coby Foster

https://www.nortonrosefulbright.com/en-au/services/a5b55975/pro-bono
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Climate and pro bono 

While climate change is historically (and perhaps still 
now), viewed as only an environmental and economic 
issue, its social and human rights impacts are huge. 
Bushfires, floods, coral bleaching, air-quality crises, 
displacement, food insecurity are just a few, and for 
Australians, climate change is now a lived reality, 
especially in low-lying areas like the Torres Strait 
Islands.  

At NRFA, we see climate related legal issues occurring 
as often as ‘traditional’ social-justice matters. As rising 
ocean temperatures and extreme heat force us to 
re-imagine how towns and city’s function, we must 

re-think how we deliver essential services and care 
for others. 1  See our article on the direct impacts of 
warmer oceans here.

Climate change and international legal 
principles

Recent legal developments are intensifying 
scrutiny of climate action. Courts worldwide are 
increasingly influencing climate jurisprudence 
by holding governments and major emitters 
accountable for the impacts of climate change, for 
example: 

• The 2025 International Court of Justice advisory 
opinion 2  affirmed that preventing dangerous 
climate change is a duty under international 
law, requiring states to act with due diligence 
and uphold the right to a clean, healthy, and 
sustainable environment which serves as the 
foundation to the enjoyment of all other human 
rights. While not legally binding, the opinion 
is expected to sharpen treaty interpretation, 
domestic litigation and, inevitably, the 
expectations clients face.

• The Federal Court in Pabai v Commonwealth3  
was the first case in Australian history to 
consider the existence of a standalone, novel 
duty of care owed by the Commonwealth to 
Torres Strait Islanders to set emissions targets 
in line with “best available science” on climate 
change. Ultimately, Wigney J concluded that 
the Applicants’ case failed on a number of bases, 
but primarily because the alleged duty of care 
related to matters of core or high government 
policy. However, whilst the Applicants did not 
succeed in their arguments on the legal issues, 
Wigney J did make a number of factual findings 

Tackling the global climate crisis through pro bono:  the “green brief” is now a fundamental extension to traditional pro bono work

1  Climate Council - Impacts of Climate Change - The Australian Museum

2  Advisory Opinion of 23 July 2025 | INTERNATIONAL COURT OF JUSTICE

3  Pabai v Commonwealth of Australia (No 2) [2025] FCA 796

4 Case of Verein Klimaseniorinnen Schweiz and Others v. Switzerland 
(Application no.53600/20)

“As rising ocean temperatures and 
extreme heat force us to re-imagine 
how towns and city’s function, we 
must re-think how we deliver essential 
services and care for others.”

https://www.nortonrosefulbright.com/en-au/knowledge/publications/ec2cc7a2/protecting-our-blue-planet-and-the-worlds-life-support-system
https://australian.museum/learn/climate-change/climate-change-impacts/
https://www.icj-cij.org/node/205614
https://www.judgments.fedcourt.gov.au/judgments/Judgments/fca/single/2025/2025fca0796
https://hudoc.echr.coe.int/eng#{%22appno%22:[%2253600/20%22],%22itemid%22:[%22001-233206%22]}
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“Our pro bono practice prioritises 
impactful projects that help 
mitigate the effects of the climate 
crisis, and more broadly, prevent the 
degradation of the world’s marine 
and terrestrial ecosystems.” 

in favour of the Applicants, including that the 
Torres Strait Islands “have been, and continue to be, 
ravaged by the impacts of human-induced climate 
change”. See our article on the decision here.

• The 2024 seminal judgment from the European 
Court of Human Rights in KlimaSeniorinnen 
v Switzerland4,  found that Switzerland’s tepid 
climate mitigation efforts violated the rights to life 
and respect for private and family life of a group of 
Swiss women whose age put them at heightened 
risk during heatwaves. This decision underscored 
how an inadequate ambition to close “critical gaps” 
in climate frameworks can constitute breach of 
human rights law.

• In Germany’s Lliuya v RWE5 , a Peruvian farmer 
sought flood protection funding from Europe’s 
largest power producer, with the German court 
recognising that a company could, in principle, be 
liable for a proportionate share of climate harm 
even where causation crosses continents. Similarly, 
in Falys v Total6  a Belgium farmer is challenging 
a fossil-fuel giant over drought-related crop losses 
and seeking an injunction on new fossil-fuel 
projects. 

Whilst these cases demonstrate the many social, 
environment and economic implications for pro 
bono clients, they also highlight the need for 
firms to embed ESG-focused strategies as climate 
accountability continues to evolve through the 
courts. 

NRFA’s pro bono work

Our pro bono practice prioritises impactful projects 
that help mitigate the effects of the climate crisis, 
and more broadly, prevent the degradation of the 
world’s marine and terrestrial ecosystems. We focus 
on strategic litigation, law reform, and support for 

Chris and Coby building relationships in the Pacific. 

innovated nature based and carbon solutions 
that help communities and societies mitigate 
and adapt to climate impacts. Some of this work 
includes: 

a)	Pacific Partners – we have continued to build 
strong relationships in the Pacific, working in 
collaboration with Australian law firms and 
local Fijian partners to assist Pacific nations 
with climate change, ESG and access to justice 
initiatives. To date, five lawyers from NRFA 
have been seconded to assist on these projects 
and advancing our commitment to our 
strategic priority to support the United Nations 
Sustainable Development Goals.  

b) First Nations Carbon Work - we work closely 
with First Nations clients on carbon projects 
that reduce emissions and promote self-
determination. Two clients in particular include:

o	Arnhem Land Fire Abatement Northern 
Territory (ALFA (NT)), created by Aboriginal 
landowners in the Northern Territory whose 
work support engagement in the carbon 
industry by managing land according to First 
Nations land and fire management practices. 
Over many years, we’ve provided a range 
of carbon market related legal support to 
ALFA (NT), including advice around the sale 
of Australian Carbon Credit Units and the 
negotiation of agreements. 

Tackling the global climate crisis through pro bono:  the “green brief” is now a fundamental extension to traditional pro bono work

5  Luciano Lliuya v. RWE AG (27 September 2021, Hamm Higher 
Regional Court)

6 Hugues Falys, FIAN, Greenpeace, Ligue des droits humains v. 
TotalEnergies (2024, Belgium)
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https://www.nortonrosefulbright.com/en-au/knowledge/publications/64a4fd99/the-australian-climate-case
https://www.alfant.com.au/
https://www.alfant.com.au/
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o	Kullilli Bulloo River Aboriginal Corporation (RNTBC). The Kullilli people are 
one of the Traditional Custodians, and native title holders, in far south-
west Queensland.We assisted Kullilli to acquire the pastoral lease to 
Thargomindah Station within their native title determination, to register 
a carbon project and negotiate all relevant agreements. This first of its 
kind project for native title holders in far-west Queensland was secured 
through an innovative finance partnership underpinned by carbon 
farming. This was a significant outcome for the Kullilli people, most of 
whom were forcibly removed from their lands (including Thargomindah) 
between the 1800s up until the late 1960s. Thargomindah is a place of 
cultural significance for the Kullilli people and this acquisition has allowed 
them to re-acquire direct management of the property and be able to 
use traditional knowledge alongside innovative land management and 
sustainable agricultural practices to regenerate and heal Country.  

We have also conducted two global research projects for One Tree Planted 
(OTP) on drone regulations and ESG-related disclosure requirements, helping 
OTP navigate legal frameworks in countries where they plant trees. We 
also advised Eco-Markets Australia on obligations under financial services 

regulatory frameworks and their innovative credit programs, including Reef 
Credits, a Great Barrier Reef water-quality improvement credit program, and, 
Cassowary Credits, a world-first biodiversity credit program focused on wet 
tropics rainforest recovery. 

What next for pro bono?

The jurisprudence is clear: environmental harm is a legal wrong, and 
accountability is no longer confined by borders or traditional doctrines. 
From The Hague to Strasbourg to the Torres Strait and Pacific, courts are 
reading environmental obligations into human rights, tort, consumer law and 
administrative law frameworks. At NRFA climate and broader ESG-related work 
is already an integral part of our pro bono practice. We consider what some 
may call the “green brief” as now being an indispensable part of the pro bono 
caseload as vulnerable communities, people and not-for-profit organisations will 
continue to lean heavily on pro bono support to access legal information and 
support, press for legislative reform and secure practical adaptation measures. 
We encourage the Australian pro bono community to view this not as a 
diversion from “core” public-interest, but a natural and critical extension of it. 

“The jurisprudence is clear: environmental harm 
is a legal wrong, and accountability is no longer 
confined by borders or traditional doctrines.”

Tackling the global climate crisis through pro bono:  the “green brief” is now a fundamental extension to traditional pro bono work

BACK TO COVER
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Chris Owen is a Partner at NRFA and leads he firm’s national 
pro bono program in Australia and chairs the firm’s ESG 
group.

Chris has more than 20 years’ experience working in pro 
bono and has supervised the pro bono contributions of 
hundreds of lawyers. 

Chris has a broad range of pro bono expertise, including 
advising at legal clinics, assisting indigenous communities 
obtaining access to justice, conducting advocacy on behalf 

of clients in court proceedings and advising on international pro bono projects. Alongside 
his management roles, Chris maintains an active case load across a range of contentious 
pro bono matters and manages the portfolio of disputes matters handled by the central 
pro bono team. For more information on Chris, please read his full bio here.

Coby Foster is a special counsel in NRFs national bono team 
and is based in Brisbane.

Coby has almost two decades of expertise primarily working 
with First Nations communities across different stages of their 
land rights journey. Her practice at involves working directly 
with clients in the Human Rights, Environmental and ESG 
space. Her expertise includes advising on matters related to 
native title, cultural heritage, carbon markets, and corporate 
governance. She actively works to develop and implement 
client-led solutions, she understands the principles of the 

United Nations Declaration on the Rights of Indigenous Peoples, and the importance of FPIC 
as a fundamental human right. Coby is committed to ensuring legal empowerment and 
access to justice and building deep and impactful client relationships. For more information 
on Coby, please read her full bio here.

https://www.kullilli.com.au/
http://One Tree Planted (OTP)
http://One Tree Planted (OTP)
https://eco-markets.org.au/
https://www.nortonrosefulbright.com/en-au/people/140230
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At the heart of Australia’s access to justice and pro 
bono legal sector, the biennial National Access to 
Justice and Pro Bono Conference (Conference) 
has emerged as a space where the private 
profession, community legal services, government 
and academia gather to focus on how to better 
coordinate the delivery of legal services at a 
national, state and regional level.

8AUSTRALIAN PRO BONO  CENTRE

L-R: Tania Wolff AccS (Crim), President-elect of the Law Council of Australia; Hugh de Kretser, President of the Australian Human Rights Commission; 
together with panellists of ‘Truth Telling for Transformational Justice: The Yorrook Commission Model’: Cindy Penrose, Rueben Berg and Travis Lovett (2025).

Force that produced its report in June 2001 and 
resulted in the establishment of the Australian Pro 
Bono Centre (Centre) in 2002.

 
Organisers and partnerships

As the national centre of leadership for pro bono 
legal services working to grow participation and 
excellence in pro bono, the Centre plays a central 
coordinating role in the Conference in partnership 
with the Law Council of Australia (LCA). Since 

“As the national centre of leadership 
for pro bono legal services, working 
to grow participation and excellence 
in pro bono, the Centre plays a 
central coordinating role in the 
Conference in partnership with the 
Law Council of Australia.”

2006, the event has been jointly hosted by the 
Centre and the LCA, often in partnership with 
local professional organisations including the 
Queensland Law Society in 2023 or the Law 
Institute of Victoria in 2025. 

The LCA has worked in the interests of Australia’s 
lawyers and the Australian community for over 90 
years. It was created in 1933 as the peak national 
body representing the legal profession. Given the 
LCA’s long involvement in national advocacy and 

Origins and growth

The First National Pro Bono Conference: ‘For the 
public good’ was held in Canberra in August 
2000. Since then, the Conference has evolved 
into the National Access to Justice and Pro Bono 
Conference, adopting its name in 2006. 

The inaugural event, an initiative of the then-
Commonwealth Attorney-General, the Hon. 
Daryl Williams AM QC MP, was attended by 
about 500 members of the public, private and 
community legal sectors, legal educators, judges 
and judicial officers, government officials, and 
representatives from professional associations 
and the business and philanthropic sectors. It 
led to the creation of the National Pro Bono Task 

The power of collaboration:  
Inside the National Access to Justice and Pro Bono Conference
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Torres Strait Islander peoples and people in rural 
and regional areas, access to justice remains a 
persistent challenge in Australia. Systemic issues 
and changing social dynamics nationally and 
internationally are impacting the community 
cohesion and the rule of law, and in turn affecting 
attitudes to, and assistance for, those needing legal 
help. The Conference serves as a platform to discuss 
these issues.

It allows representatives of the legal assistance 
sector to:

•	 surface systemic issues,

•	 share innovation in service delivery,

•	 explore emerging topics, and

•	 build connections across sectors. 

The power of collaboration: Inside the National Access to Justice and Pro Bono Conference

representing the legal professions’ interests to 
the Federal Government, it was and is a natural 
partner for the Conference. 

 
Why it matters

As Tania Wolff, President-elect of the LCA noted 
in her 2025 Opening Remarks of the Conference, 
“Access to justice is not a privilege — it is the 
foundation of any fair and decent society. It’s 
the bridge between law in theory and justice as 
it’s experienced — by real people in real life. Like 
education and healthcare, it is essential public 
infrastructure: as vital to our social fabric as 
schools and hospitals.” 

However, from funding and human resources 
stretched thin across the sector, to unmet 
legal need especially faced by Aboriginal and 

9AUSTRALIAN PRO BONO  CENTRE

“Systemic issues and changing 
social dynamics nationally and 
internationally are impacting 
the community cohesion and 
the rule of law, and in turn 
affecting attitudes to, and 
assistance for, those needing 
legal help. The Conference 
serves as a platform to discuss 
these issues.”

L-R: Gabriela Christian-Hare, CEO of the Centre, Professor Ed Santow, University of Technology Sydney, The Hon 
Mark Dreyfus KC, MP, former Commonwealth Attorney-General, and Luke Murphy, former President of Law 
Council of Australia at the 8th National Access to Justice and Pro Bono Conference (2023).

2025: Conference dinner at the 9th National Access to Justice and Pro Bono Conference in Melbourne 2025. 



10AUSTRALIAN PRO BONO  CENTRE

Australia to pass of the Statewide Treaty Bill on 31 
October 2025. 

3.	Strength through collaboration.  
Across the sessions, speakers highlighted 
there is an increasing need for closer, genuine 
collaboration across the entire legal sector. The 
Conference served as an opportunity to share 
insights and experiences, reinforcing the sector’s 
collaborative national approach . 

4.	Technology with caution 
Innovations in technology and AI can improve 
the efficiency of legal services, particularly in 
triage. However, speakers warned that without 
proper training, ethical frameworks, and human 
oversight, technology risks widening, rather than 
closing, the justice gap. The legal sector must stay 
abreast of these developments but is urged to 
establish safeguards.

5.	Creative service delivery  
The gap between legal service provision and 
public needs necessitates the adoption of creative 
approaches. To ensure people receive assistance 
when and where they need it, the sector must 
strengthen legal literacy and public trust and 
rethink service delivery models. At the same 
time, these efforts must be undertaken while 
safeguarding client and lawyer well-being and 
maintaining culturally safe practices.

 
Looking ahead

The Conference continues to play a vital role in 
shaping discourse and action around access to 
justice. The hope is that the connections forged and 
ideas surfaced will translate into practical impact: 
better-resourced legal assistance, more innovative 
service models and more collaboration across  
the sector to assist those who currently  
face the greatest barriers to justice.  

- Australian Pro Bono Centre BACK TO COVER

Reflections from the 2025 Conference

Under the theme of “Transforming Systems, 
Empowering Communities”, more than 500 
representatives from private practice, Community 
Legal Centres, Legal Aid Commissions, Aboriginal 
and Torres Strait Islander Legal Services and Family 
Violence Prevention Legal Services met in Melbourne 
from 29-31 October to discuss a broad range of issues 
affecting the delivery of legal assistance. 

A number of key themes stood out at the 9th Access 
to Justice and Pro Bono Conference:

1.	 Systemic underfunding and resourcing  
Legal assistance providers, including Legal Aid 
Commissions, Aboriginal and Torres Strait Islander 
Legal Services, Family Violence Prevention Legal 
Services, and Community Legal Centres, are 
universally affected by systemic underfunding. The 

The power of collaboration: Inside the National Access to Justice and Pro Bono Conference

Centre team with delegation from the Philippines at the 9th National Access to Justice and Pro Bono Conference in Melbourne (2025). 

funding announced in the National Access 
to Justice Partnership is insufficient and fails 
to cover some of the sector’s most vital work. 
While pro bono work is helping to fill this gap, 
it is not a substitute for a properly funded legal 
assistance sector.

2.	Empowering community-controlled services  
Unmet legal needs disproportionately affect 
Aboriginal and Torres Strait Islander peoples. 
Addressing this gap requires adequately 
funded, community-controlled, and culturally 
competent services. Speakers highlighted that 
genuine reconciliation demands truth before 
treaty - a process grounded in accountability, 
cultural leadership, and shared sovereignty. The 
Conference coincided with a historic moment 
in Victoria, as the first state or territory in 

“The Conference served as an opportunity to share insights and 
experiences, reinforcing the sector’s collaborative national approach.”
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Maddocks expands pro bono practice  
Maddocks’ first pro bono strategy with a focus on 
five main areas: First Nations clients; homelessness; 
refugees and people seeking asylum; mental health 
and not-for-profits. With a new clear and targeted 
strategy, Maddocks expanded its pro bono program 
exponentially, and not only met, but exceeded 
targets in FY24 and FY25, more than doubling 
our pro bono hours in the space of 2 years. The 
commitment of lawyers across the firm to offer their 
time to embrace pro bono work has been heart-
warming, as has the willingness of many pro bono 
professionals across the sector who have shared 
their knowledge and expertise through meetings, 
coffees, mentoring and the Australian Pro Bono 
Centre’s Pro Bono Manual.

Maddocks is proud of its long history of pro bono work and it is an 
important part of the firm’s culture. In recent times, our pro bono 
program has grown considerably. In 2023, Maddocks created its 
first dedicated pro bono role, appointing Tamsin Webster as a Pro 
Bono Senior Associate (now National Pro Bono Manager). Having 
a dedicated pro bono role provided us with the time and space to 
learn from pro bono practices in the legal industry and develop 

Maddocks’ success in expanding its pro bono 
practice and integrating pro bono throughout 
different teams and offices has been supported by 
initiatives, including:

“The commitment of lawyers across the 
firm to offer their time to embrace pro 
bono work has been heart-warming, 
as has the willingness of many pro 
bono professionals across the sector 
who have shared their knowledge and 
expertise through meetings, coffees, 
mentoring and the Australian Pro Bono 
Centre’s Pro Bono Manual.”L-R: Kiara Ricupito (Maddocks’ lawyer) and 

Phoebe Frost (Maddocks’ Associate) at the 
Refugee Legal Annual Dinner in November 
2024.

By Tamsin Webster and 
Georgia Andrianakos

11AUSTRALIAN PRO BONO  CENTRE

https://www.probonocentre.org.au/aus-pro-bono-manual/
https://www.probonocentre.org.au/aus-pro-bono-manual/
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•	 Appointment of pro bono champions for every team across 
the firm who build enthusiasm, communicate the type of work 
their teams are most interested in and share team capacity.

•	 Appointment of pro bono coordinators in Sydney and Canberra, 
who help triage matters and build relationships with pro bono 
clients in their respective states.

•	 Expansion of our clinic offerings so that our people have a 
broad range of pro bono options to choose from.

•	 Appointment of clinic coordinators from different teams across 
the firm who assist with coordination and are invested in 
making the pro bono clinics successful.

Maddocks expands pro bono practice

•	 Building relationships with pro bono organisations that 
support our focus areas, with pro bono coordination 
teams in each office focussing on local community 
organisations.

•	 Celebrating our pro bono work internally and externally 
through the publication of a pro bono annual report 
and an internal annual event on National Pro Bono Day.

Justice Connect has been a key partner in our growth 
in the pro bono space. Maddocks assists a range of pro 
bono clients through Justice Connect’s online Pro Bono 
Portal. Through the portal, Maddocks has been able 
to accept legal referrals in many of our core areas of 
practice. We have also partnered with Justice Connect 
on various projects, including offering Power of Attorney 
clinics to older people in the Melbourne community. 

Lawyers from across various teams in Melbourne have 
been working with clients at the clinics by providing 
them with valid, legally binding and enforceable power 
of attorney documents, safeguarding their interests and 
providing clear instructions for their care, and financial 
and medical management. Many clients expressed 
a sense of relief and gratitude for the peace of mind 
given by knowing that their wishes were formally and 
legally documented. We received very positive feedback 
following the clinics and 100% of surveyed participants 
said their lawyer made them feel safe, treated them with 
respect, and that they felt more confident that their 
rights and wishes would be upheld in future. We also 
received very positive feedback from our lawyers who 

“We have found that having a wide 
range of clinics is a great complement 
to the pro bono work that we do within 
our core areas of practice as it allows 
lawyers from all teams to get involved.” 

L-R: Alexandra de Zwart 
(Maddocks’ Senior 

Associate) and Fiona 
Deng (Maddocks’ 

Associate) at the Arts 
Law Pro Bono Awards in 

September 2025.
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Tamsin Webster is the National Pro Bono Manager 
and Special Counsel Employment, Safety & People 
at Maddocks, with deep expertise in employment 
law and a national leadership role in pro bono. She 
provides not-for-profit organisations with practical 
advice and assistance on a pro bono basis in relation 
to a wide range of workplace and industrial relations 
issues, including termination of employment, sexual 
harassment, award coverage, and policy reviews. Since 
stepping into the National Pro Bono Manager role in 
2023, Tamsin has driven a firm-wide strategy that more 

than doubled pro bono hours in two years. She has led the expansion of clinic offerings, 
built cross-office collaboration, and fostered a pro bono culture that empowers lawyers 
to use their expertise for impact. Tamsin has built and maintained partnerships with 
organisations such as Justice Connect and Refugee Legal, and she serves on the board 
of Job Watch. She was named Australian Young Lawyer of the Year in 2018 and is 
recognised by Best Lawyers Australia for Labour and Employment Law.

Georgia Andrianakos is a Senior Associate in Corporate and 
Commercial at Maddocks, specialising in wills and estates, 
estate planning, and elder law. She advises high-net-worth 
individuals and families on succession planning, asset 
protection, and estate administration, with a reputation for 
delivering pragmatic, empathetic and technically precise 
guidance on complex legal and interpersonal matters. 
Georgia also advocates before VCAT in guardianship and 
administration matters. Georgia is passionate about helping 
marginalised people access legal services they might not 
otherwise afford, particularly in the areas of elder law and 

estate planning. She contributes to Maddock’s broader pro bono strategy, coordinating and 
participating in Power of Attorney clinics to support older members of the community to put 
in place vital decision-making documents. She also regularly assists pro bono clients with 
wills, powers of attorney, and family provision claims, helping vulnerable individuals navigate 
complex legal issues with dignity and care. Georgia is recognised in the 2024 Doyles Guide for 
her work in succession planning.

were able to learn new skills, have rewarding 
client contact, meet other people from different 
teams across the firm and attend the clinics 
around their other work.

 

As well as the Power of Attorney clinics, 
Maddocks has partnered with Refugee Legal 
in Melbourne for approximately 10 years and 
has recently opened this up to our Sydney 
lawyers. The firm also runs a number of other 
clinics, including an in-person night clinic at 

Kingsford Community Legal Centre; the Arts 
Law document and telephone review service; 
residential tenancy clinics with Anika Legal and 
the University of Melbourne Student Union Legal 
Service; the NSW Land & Environment Court Duty 
Lawyer Scheme; and Justice Connect Answers. 
We have found that having a wide range of clinics 
is a great complement to the pro bono work that 
we do within our core areas of practice as it allows 
lawyers from all teams to get involved. 

When it comes to allocating work, our preferred 
approach is to provide lawyers with pro bono 
opportunities in their core areas of practice where 
possible. This gives pro bono clients the benefit 
of the lawyer’s specialised expertise and allows 
our lawyers to continue to build their knowledge 
in their area of expertise. One way we do this 
is through the Arts Law document review and 

Maddocks expands pro bono practice

telephone advice service. This is a fantastic service, 
supporting artists (including First Nations artists) 
and arts organisations with legal advice. Arts Law 
usually provides a document (generally a contract) 
and lawyers with the relevant expertise (for example 
privacy, contract law, defamation etc) will review the 
document and provide telephone advice to the client. 
The lawyer will document the advice in a file note and 
send it to Arts Law for review. There are timelines to 
ensure that the advice is provided in a timely manner, 
but this work is very flexible and easily fits within a 
lawyer’s day to day practice.   

If anyone is starting out on a journey of building a pro 
bono practice, we are more than happy to talk about 
the methods that have been successful at Maddocks. 
The more we share effective pro bono strategies 
across the industry, the more we empower lawyers 
to give back to the communities where they live and 
work. 

“When it comes to allocating 
work, our preferred approach is 
to provide lawyers with pro bono 
opportunities in their core areas 
of practice where possible.”

BACK TO COVER
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Spotlight on the Queensland Bar’s approach to pro bono
Collaborative pro bono – The Queensland way

By Ben Tuckett and 
Matthew Jones KC

Group photograph of the 2025 Papua 
New Guinea Legal Training Institute 
participants and teachers.

bono matters over direct access briefs.  It prefers a culture of 
quiet achievement over awards events or public statements 
and strongly values individualism and personal initiative in 
identifying and addressing gaps in service delivery. Many such 
gaps are identified by barristers serving on the management 
committees of various legal and social charities across the 
State.

A spirit of collaboration has seen the Queensland Bar 
participate in recent years in a series of targeted programs 
working together with solicitors in private practice, CLCs and 
the courts to maximise the value of its members’ pro bono 
contributions. Rather than top-down direction, key programs 
have been implemented by individual barristers working with 
other stakeholders in response to particular needs, filling 
gaps as they emerge, maximising the service which can 
be extracted within limited budgets while adhering to the 
particular ethical and practice rules which constrain the scope 
of barristers’ work.

 
LawRight referral schemes

The Bar has strong relationships with many CLCs, court 
registries, the Queensland Law Society and solicitors’ firms. 
Referral networks with LawRight provide examples of the Bar’s 
collaborative service delivery approach.

Many pro bono engagements are managed through 
LawRight’s referral schemes, which allow solicitors and 
barristers to opt into notice of potential referrals by email. 
Those requests for assistance come to LawRight from 
individuals, CLCs, private law firms and other legal service 
providers. LawRight is responsible for initial assessment of 
requests for assistance. Importantly, that referral process allows 

Queensland’s barristers take pride in collaborating with 
solicitors, community legal centres (CLCs) and court 
administrators to provide targeted and effective pro bono 
services which accord with barristers’ individual skills and 
interests.

The Queensland Bar has a deep respect for the solicitors’ 
branch and for solicitors and volunteers working within 
CLCs. The Bar prefers engagement through solicitors in pro 
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solicitors and barristers to be engaged in appropriate matters 
simultaneously, with a preference for two counsel (one more 
senior, one more junior) to be retained on each matter. That 
allows pro bono lawyers’ networks to be expanded and 
makes it easier for more experienced counsel to donate their 
time, safe in the knowledge that a solicitor and junior are on 
hand to assist. It also builds in mentoring for junior barristers.

LawRight’s Court and Tribunal Services also operate a 
specialised panel for civil litigation matters in the District and 
Supreme Courts, Federal Courts and QCAT. Recognising the 
special practice rules for barristers in accepting direct access 
briefs, requests for assistance may take the form of a brief 
to provide an opinion on prospects or strategy, or deliver a 
discrete drafting task, directly to LawRight as the instructing 
solicitor, or may be a referral of a matter to solicitors 

and counsel for appearance at a mediation or ongoing 
representation in appropriate cases.

Two initiatives demonstrate that collaborative approach in 
action. The first is the successful placement of referrals for 
migration judicial review applications through the Federal 
Court and the Federal Circuit and Family Court of Australia. 
To maximise the value of legal service time provided, 
LawRight provides a combination of direct casework services 
and referrals to solicitors and counsel. Matters are referred 
to participating barristers to provide initial prospects advice 
to LawRight. Those matters considered to have sufficient 
prospects are referred to solicitors and (usually two) 
counsel for ongoing representation. The process of having 
the Bar provide prospects advice by way of triage before 
leading to a potential referral to solicitors and counsel was 

“A spirit of 
collaboration 
has seen the 

Queensland Bar 
participate in 

recent years in a 
series of targeted 

programs working 
together with 

solicitors in private 
practice, CLCs 

and the courts 
to maximise 
the value of 

its members’ 
pro bono 

contributions.”

Leanne Collingburn, 
Cybele Koning and 

Reece Morrison 
presenting at the 2025 

National Access to 
Justice and Pro Bono 

Conference. 
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developed quickly and informally by a silk in consultation 
with LawRight staff. Very pleasingly, every such referral for 
ongoing assistance of a meritorious matter in recent years 
has been placed with solicitors and counsel.

The second, perhaps smaller, but equally instructive, 
example was the Magistrates Court Enforcement Hearing 
Service. Court staff had noticed inefficiencies in routine 
enforcement hearing services between professional 
collection agents acting for creditors and unrepresented 
enforcement debtors. Those enforcement debtors tended to 
be disadvantaged individuals with multiple areas of unmet 
legal need. Two Queensland barristers worked with the 
Magistrates Court to develop a bespoke practice direction 
to permit barristers to appear, instructed by LawRight, 
smoothing the process of LawRight coming on and off 
the record for each appearance. LawRight handled the 
administration of the scheme and many junior barristers 
received outstanding experience in advocacy and problem 
solving on a regular roster. The program has been a victim 
of its own success, with demand now dramatically reduced 
thanks to the reformed processes.

Community legal centres for triage and support

The Bar’s efforts at pro bono service delivery are focussed 
on relationships. The Bar receives requests for pro bono 
assistance from many sources, including cold calls to the 
Bar Association’s office, cold calls to individual barristers, 
email enquiries from colleagues, referrals through CLCs or 
community interest groups or referrals from courts, with 
varying degrees of formality.

Individual barristers assume informal roles of leadership in 
their respective fields of expertise for facilitating referrals of 
meritorious matters to appropriate counsel. The Bar is small 
enough that colleagues know which individuals to consult 
if a matter deserves counsel but none seems immediately 
available, whether in migration, family, criminal or civil pro 
bono matters. In that sense the Bar relies on relationships 
over centralised referral programs.

In many cases, however, pro bono assistance enquiries are 
referred to specialist CLCs for triage and assessment. The Bar 
values the involvement of solicitors, but recognises the heavy 
burden placed on firms in coming on the record in a matter. 
Triage by specialist CLCs helps to ensure that pro bono time 
is deployed on the most deserving matters and minimise the 
administrative burden for practitioners.  

Supreme Court Mediation Scheme

The Queensland Law Society worked with the Supreme 
Court of Queensland to develop a Pro Bono Mediation 
Scheme, introduced by Practice Direction 17 of 2022. Under 
the scheme, proceedings involving self-represented litigants 
are referred to mediation, with mediators and venues 
(often court facilities) provided at no cost. The Queensland 
Law Society operates a panel of mediators to conduct the 
mediation, and LawRight coordinates a panel of barristers to 
represent the unrepresented litigant at the mediation.  

Queensland barristers are proud to assist in this important 
project led by the solicitors’ branch.

Targeted responses to emerging needs

While the Queensland Bar, like others, cannot provide pro 
bono assistance in every case, and while relatively modest 
in size, it has a proud history of working with the solicitors’ 
branch, CLCs and the courts to successfully operate targeted 
services which maximise the reach of the limited community 
legal assistance sector funding available. That approach 
allows the right barristers to be linked with the right matters 
in a way which provides mentoring and support for junior 
counsel keen to develop a pro bono practice as well as 
assistance to solicitors, which makes referrals more attractive 
to that branch of the profession. Those targeted programs 
also demonstrate how the Bar recognises both the ethical 
and practice rules imposed on barristers and the significant 
time commitment by solicitors who take on referrals for 
ongoing representation, which is a valued resource, in 
searching out and addressing unmet legal needs.

 

“The process of 
having the Bar 

provide prospects 
advice by way 

of triage before 
leading to a 

potential referral 
to solicitors and 

counsel was 
developed quickly 

and informally by a 
silk in consultation 

with LawRight 
staff.”

 Spotlight on the Queensland Bar’s approach to pro bono: Collaborative pro bono – The Queensland way



Ben Tuckett is the Director 
of LawRight’s Court and 
Tribunal Services. He is on the 
management committees 
of Community Legal Centres 
Queensland and Prisoners’ 
Legal Service and represents 
Queensland on the National PII 
Network.

 
 
 
Matthew Jones KC is the 
Chair of the Bar Association of 
Queensland’s Access to Justice 
Committee, which extends to 
supporting pro bono work by 
its members. He is a former 
President of the Management 
Committee of LawRight and 
provides pro bono casework 
through a number of referral 
pathways.
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Feature 1

For over a decade, the Queensland Bar, led in recent 
years by Andrew Crowe KC, has worked with Justices 
of the Federal Court of Australia to deliver a dynamic, 
week-long Commercial Litigation Advocacy Intensive 
Workshop in Port Moresby at the Legal Training 
Institute.

The program took its genesis from conversations 
between members of the PNG Judiciary, Justices of the 
Federal Court of Australia and senior members of the 
Queensland Bar. The workshop aims to increase both 
the confidence and technical expertise of PNG legal 
talent.

Described as a transformative partnership between 
Papua New Guinea’s Legal Training Institute and the 
Bar Association of Queensland, last year’s program saw 
a total of 82 lawyers build confidence and advocacy 
skills through hands on training and mentorship 
from volunteer barristers. That training helps provide 
a framework for a skilled legal workforce best able to 
uphold the rule of law in an important neighbouring 
jurisdiction.

The workshop is supported by Australian aid funding 
but is delivered solely by volunteer barristers who 
donate their time, together with Judicial presenters 
who use personal leave or time out of court to present. 
The program has been such a success that members of 
the Bar have also provided in-person or virtual training 
in several other South Pacific nations. 

Feature 2

Caxton Legal Centre recognised an access to justice 
gap, in that there was no recognised way to attract 
representation by both a solicitor and a barrister in 
domestic and family violence matters which required 
that form of assistance. Caxton had the expertise in 
triage. HopgoodGanim Lawyers had solicitors keen 
to provide pro bono assistance and relationships with 
counsel, but not the capacity to triage large numbers 
of enquiries. Hemmant’s List had access to a large list 
of willing counsel with a centralised point of contact 
in the form of the List’s clerk.

The three have worked together to create an 
informal, collaborative pathway for Caxton Legal 
Centre to work with HopgoodGanim Lawyers and 
a number of counsel on Hemmant’s List to make 
referrals of domestic and family violence matters to 
solicitors and counsel.

The program, whilst in its infancy, is proving to 
be very successful with all referrals from Caxton 
Legal Centre securing legal representation. The 
involvement of solicitors and barristers has greatly 
increased the rate of settlements in the matters, 
reducing the need for trials and the impact on court 
resources. 

The program has also secured funding from the 
Small Steps 4 Hannah foundation to support a 
solicitor within Caxton Legal Centre to triage matters 
for the program. 

 

 Spotlight on the Queensland Bar’s approach to pro bono: Collaborative pro bono – The Queensland way
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Project LemonAid:  
A consumer law collaboration between Ashurst 
and the Victorian Aboriginal Legal Service

Nearly two years ago, Ashurst collaborated with the Victorian 
Aboriginal Legal Service (VALS) to launch Project LemonAid. 
Project LemonAid is a clinic assisting First Nations Peoples 
in Victoria to pursue their consumer law rights following the 
purchase of a defective second-hand car (‘lemon cars’).  

The fraudulent/deceptive sale of defective second-hand cars 
to First Nations Peoples is an ongoing pattern of injustice for 
people living in regional and remote communities in Australia. 
Further, the cost and complexity in pursuing consumer law 
rights can present a significant access to justice barrier.

Cultural competence as the foundation of Project LemonAid

Project LemonAid was developed in collaboration with VALS 
and First Nations lawyers at Ashurst to ensure that First 
Nations voices and leadership were informing clinic processes 
and procedures.  As articulated recently in the Guide to 
Working with First Nations Clients: Best Practice Approaches 
to Providing Pro Bono Legal Services - published by the 
Australian Pro Bono Centre in partnership with Herbert Smith 
Freehills Kramer and Messenger Bird – we recognise that 
Cultural competence is nuanced, is not static and requires 
deep listening to Project LemonAid clients, VALS and other 
relevant stakeholders to ensure that clinic processes and 
procedures continue to evolve.   

Some of the clinic processes that embed Cultural competence 
include:

•	 Volunteers undertaking mandatory Cultural training prior 
to commencing work on a matter,

•	 A staged approach to onboarding First Nations clients 
so that essential information such as communication 
preferences, Cultural sensitivities and protocols can 

be captured and implemented into the way their matter is 
conducted, and

•	 Ensuring that Nareeta Davis, Ashurst’s First Nations Pro Bono 
Lawyer, remains informed on the process of, and provides 
support if required on, Project LemonAid matters.

Clinic structure

Project LemonAid is only possible because of a deep, mutually 
respectful partnership Ashurst has held with VALS that predates 
this clinic. VALS provides the initial triage and assessment of clients 
that are eligible to be referred to Ashurst. VALS is periodically 
informed of the progress of matters and also engages in clinic 
evaluation sessions with Ashurst to ensure the clinic is meeting its 
objectives. To ensure that clients referred to the clinic from VALS 
receive holistic care, Ashurst lawyers are alert to spotting other legal 
issues the client may be experiencing (eg debt recovery, housing 
insecurity or family law/family violence) so that Ashurst can refer 
clients back to VALS for targeted legal or key worker support.  

Internally, Ashurst has a pool of clinic volunteers including more 
than 45 lawyers and eight partners from its Dispute Resolution and 
Competition practices who have the relevant expertise and Cultural 
training to accept a Project LemonAid matter (acknowledging 
that the lawyers are not experts in Cultural competency but have 
the guidance of a First Nations Pro Bono Lawyer and regular 
Cultural training). Once Ashurst has accepted a referral to Project 
LemonAid, matters may involve assistance that ranges from advice 
and negotiating with dealerships to representation in the Victorian 
Civil and Administrative Tribunal or the Victorian Magistrates’ Court.  

Recognising the financial hardship that disbursements such as 
tribunal filing fees and mechanical expert reports can induce, 

“Project LemonAid 
was developed in 
collaboration with 
VALS and First 
Nations lawyers 
at Ashurst to 
ensure that First 
Nations voices and 
leadership were 
informing clinic 
processes and 
procedures.”

By Nareeta Davis and 
Nicola Thomas-Evans

https://www.probonocentre.org.au/first-nations-guidance-paper/
https://www.probonocentre.org.au/first-nations-guidance-paper/
https://www.probonocentre.org.au/first-nations-guidance-paper/


Nareeta Davis is the First 
Nations Pro Bono Lawyer 
at Ashurst. Nareeta is a 
descendant of the Purga 
Mission from Ipswich with 
cultural connections to the 
Kullili Thargomindah people, 
the Gimuy Walubara Yidinji 
people and maternal non-
Indigenous heritage. Nareeta 
is proud to acknowledge that 

she has an Aboriginal name meaning ‘wild water 
lilly’, named by the late Oodgeroo Noonuccal 
(Kath Walker) from Minjerribah country, QLD. 
Nareeta’s experience and skills are vast. For 
more than 30 years, she has worked in Advisory 
Services specialising in Business Restructuring 
and Insolvency. Nareeta undertook a Bachelor of 
Laws later in life and was admitted as a Solicitor 
in the Supreme Court of Qld in 2018. Nareeta is 
deeply committed to working with the vulnerable 
and particularly the homeless community. Her 
passion for helping people from all walks of life 
and to serve with kindness and respect alongside 
her cultural and spiritual connection of her strong 
cultural identity.

 

Nicola Thomas-Evans is a 
Senior Associate in Ashurst’s 
National Australian pro bono 
practice. Nic is a proud Welsh-
Australian woman. She was 
admitted to legal practice in 
2018, and worked in Ashurst’s 
dispute resolution practice 
before joining the pro bono 
team at the start of 2023. Nic’s 

practice focuses on work involving human rights 
(including business & human rights), law & policy 
reform, and death penalty abolition. Prior to law, 
Nic’s background was in psychology, focusing 
particularly on organisational psychology. Nic 
is currently completing a Master of Laws at the 
University of Western Australia.
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Ashurst established an internal disbursement fund for the clinic and 
has also accessed the Experts Direct Pro Bono Service through the 
Australian Pro Bono Centre to alleviate costs of expert reports. Since the 
clinic launched, it has secured a range of outcomes including complete 
engine replacements and full purchase-price refunds for clients who 
otherwise would have been unable to pursue their claims.  

Ashurst and VALS recognised the value in associated work beyond 
direct matter work for Project LemonAid and reflected this in the 
objectives for the clinic. As a result, Ashurst:

•	 has contributed to law reform work in this space, to identify 
systemic issues for clients pursuing consumer law claims 
for defective vehicles,  

•	 attends national meetings of frontline consumer law 
advocates to discuss developments in practice and 
advocacy in these consumer law matters,  

•	 has contributed to the development of community legal 
education resources for VALS, so that consumers can be 
alerted to key things to be aware of during the purchase 
process and where to go when things go wrong, and

•	 has provided expertise-building opportunities to VALS by 
providing advice or workshops to VALS staff on different 
topics in consumer law (eg remedies) or key learnings from 
our work on Project LemonAid matters.  

Ashurst was honoured to be recognised as the Winner for Innovative 
Lawyers in Responsible Business at the Financial Times Innovative 
Lawyers Awards, 2025, Asia-Pacific, for our work on Project LemonAid.

Key learnings

We believe the key success factors in Project LemonAid are its Culturally 
safe practices, significant partnership with VALS, and sustained and 
structured engagement from Ashurst lawyers. For Ashurst lawyers, 
the clinic has become a practical embodiment of the firm’s pro bono 
work in the racial justice space. Ashurst’s future focus for this clinic is 
to expand the clinic’s reach in a sustainable manner, while continuing 
to seek opportunities to add value through contribution to further 
systemic reform initiatives and community legal education.  

“To ensure that clients 
referred to the clinic 

from VALS receive 
holistic care, Ashurst 

lawyers are alert to 
spotting other legal 

issues the client may 
be experiencing.” 

BACK TO COVER

https://www.probonocentre.org.au/expertsdirect-pro-bono-service/
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Being diagnosed with cancer can bring more than 
just physical and emotional strain – it can also 
create sudden and unexpected legal and financial 
burdens. 

Recent studies found over 75% of cancer patients 
had at least one legal need, the most prevalent 
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L-R: CCNSW staff Adam Whitton, Jay Richardson, Gail Dwyer, Jenn Partenfelder, Sophie Anderson, Caitlyn Feldmann and Caitlin Bell.

Increasing access through holistic care:  
Cancer Council’s legal and financial support clinics  

including financial legal concerns, healthcare, housing, 
employment and estate planning.1  Financial concerns 
are equally prevalent, with patients and carers facing 
high out of pocket medical and treatment related 
expenses, coupled with a loss or reduction in income. 
The combination of these direct and indirect expenses 

“The clinics created 
an opportunity to 
receive professional 
services in an informal 
community-led 
environment, ensuring 
people felt at ease to 
discuss complex and 
emotional legal and 
financial needs.”

1 (Dowling et al., 2023) Legal Needs and Health Outcomes for People 
with Cancer in Medical- Legal Partnership Programs: A Systematic 
Review; (Victorian, 2007) Cancer Patients’ Quality of Life Affected by 
Unmet Legal Needs ; (Ko et al., 2016) Burden of socio-legal concerns 
among vulnerable patients seeking cancer care services at an urban 
safety-net hospital: a cross-sectional survey 

By Sophie Anderson 
and Jenna Lennon

can affect patients’ psychological and physical 
health, impact decision making and lead to 
suboptimal cancer outcomes, known as financial 
toxicity.2  Despite the high need for legal and 
financial advice among cancer patients3, financial 
toxicity can be a barrier to accessing support, 
creating additional stress for patients. On top of this, 
patients and carers in regional and rural areas may 
face exacerbated barriers to access support due 
to the distance and expense involved in accessing 
services. 

2 Gordon, L.G, Beesley, V.L, Mihala, G, Koczwara, B; Lynch, B.M, ‘Reduced 
employment and financial hardship among middle aged individuals 
with colorectal cancer,’ Eur. J. Cancer Care, 2017, 26; Gordon LG, Merllini 
KMD, Lowe A, Chan RJ, ‘Financial toxicity – what is it and how to 
measure it,’ Cancer Forum, 2017; 41: 30-35. 
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Increasing access in regional areas

One of Cancer Council NSW’s key strategic priorities for 
FY24-28 is to improve equity in cancer outcomes, including 
increasing access to information and support for people 
affected by cancer in regional and rural areas. 

In response, in 2025 Cancer Council NSW piloted two 
regional support clinics in Lismore and Coffs Harbour to 
increase access to pro bono legal, financial and emotional 
support for patients and carers.

The clinics were delivered in partnership with HWLE 
Lawyers, Parker & Kissane Solicitors, Sparke Helmore 
Lawyers, Abbotts & Co Lawyers, Viridian Financial Group 
and Invest Blue and made possible through a grant from 
Newcastle Permanent Charitable Foundation.

At the clinics, pro bono lawyers 
supported patients to prepare their 
will and substitute decision making 
documents, while pro bono financial 
advisers and capability workers 
provided guidance and advice around 
navigating financial issues, such as 
applying for Centrelink, budgeting, 
debt management and accessing 
superannuation and insurance. Across 
both clinics, 31 patients and carers 
received pro bono legal and/or financial 
advice.

The clinics created an opportunity 
to receive professional services in an 
informal community-led environment, 
ensuring people felt at ease to discuss 
complex and emotional legal and 
financial needs. One client who 
attended the clinic indicated “the lawyer 
explained everything on how to do my 
will, in normal terms… they didn’t use 
legal words I didn’t understand.”

Holistic care model 

Legal and financial 
issues are rarely 
experienced in 
isolation and often 
intersect with other psychosocial and practical concerns, 
such as needing accommodation or transport support 
in order to access treatment. Preparing end of life legal 
documents can also be an overwhelming and emotional 
process, especially for clients with a limited prognosis. 

The clinics brought together a team of multidisciplinary 
professionals in order to provide holistic care and support 
with these intersecting needs, experienced oncology 
healthcare professionals from Cancer Council’s 13 11 20 
Information and Support Line Consultants. These staff 
provided face-to-face short-term emotional support and 
navigation to other support services, reducing clients’ 
feeling overwhelmed and ensuring additional needs 
were appropriately supported with referrals to other 
services. This was particularly beneficial for carers who 
had the opportunity to have one-on-one emotional 
support conversations while the patient was meeting 
with other professionals, identifying issues and concerns 
that might not typically be raised in front of their loved 
ones. After accessing this wrap-around support, one 
client reflected “…attending the clinic helped reduce my 
anxiety significantly.” Another noted “[the clinic] offered so 
much – we didn’t need to take up everything. They were 
wonderful.”

Sophie Anderson, Manager of Cancer Council NSW’s 
Practical Support Services noted “bringing together 
multidisciplinary professionals in this model ensured that 
client’s needs weren’t met in isolation and ensured that 
people received holistic support across all the emotional, 
legal, and financial aspects of living with cancer.”

Alongside providing holistic support, the clinic also 
provided tailored and culturally appropriate information. 
Leading up to the clinic, Cancer Council NSW developed a 

Increasing access through holistic care: Cancer Council’s legal and financial support clinics 

“Bringing together 
multidisciplinary 
professionals in this model 
ensured that client’s 
needs weren’t met in 
isolation and ensured 
that people received 
holistic support across all 
the emotional, legal, and 
financial aspects of living 
with cancer.”

CCNSW staff setting up the clinic venue.

3 Gordon, L.G, Walker, S.M, Mervin, M.C, Lowe, A, Smith, 
D.P, Gardiner, R.A, Chambers, S.K, ‘Financial toxicity: 
A potential side effect of prostate cancer treatment 
among Australian men,’ Eur. J. Cancer Care, 2019, 26. 
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Sophie Anderson is the Manager 
for Cancer Council NSW’s Practical 
Support Services, overseeing the 
delivery of Cancer Council’s suite of 
legal, financial, and practical support 
services for people affected by 
cancer. Sophie has been responsible 
for optimising the delivery of these 
services in order to better meet the 
needs of patients and carers, increase 
impact and ensure efficient and 
scalable service delivery. With a legal 
background, Sophie is passionate 
about ensuring access to justice and 
holistic support services for cancer 
patients and carers.

Jenna Lennon is the Team Leader 
for Cancer Council NSW’s Legal & 
Financial Referral Services, overseeing 
the delivery of the legal, financial and 
workplace referral services. Jenna has 
worked on several projects within the 
legal and financial space to ensure 
increase in access to support services. 
With a legal background, Jenna is 
passionate about providing support 
services to people regardless.  
of where they live. 

concerns identified by clients were 
around the need to have a will in place 
or navigate financial hardship. One 
clinic attendee indicated “… I felt like I 
had achieved something … it’s a relief to 
get it finished so I can just concentrate 
on my health now.”

The below table demonstrates a 
notable decrease in the severity of 
clients’ main concerns from before to 
after attending the clinic (n= 31): 
 

 
 
 
 
 

 
 

*Clients self-assessed on a scale from 0-6, with 0 being not 

bothering me at all – 6 being bothers me greatly. 

 
As a result of the clinics, we experienced a 16% 
increase in calls to our 13 11 20 Information and 
Support line, and a 41% increase in referrals to our 
support services from healthcare professionals in 
the clinic areas, compared to the same period last 
year. This highlights the success of the clinics in 
raising awareness of available support services and 
the continued impact in communities following the 
clinic.

Once finalised, the evaluation will outline the 
impact and effectiveness of the pilot and make 
recommendations for future iterations of this 
delivery model in order to have the greatest impact 
on regional and rural communities. 
 
 

new factsheet on ‘Making plans for your family and 
mob’ to better support Aboriginal and Torres Strait 
Islander people and communities. We partnered 
with the Aboriginal Legal Service NSW/ACT, Gilbert 
+ Tobin, and UNSW to design a new resource 
which focused on providing culturally appropriate 
information around preparing will and substitute 
decision making documents. This new resource 
forms part of our suite of dedicated Aboriginal and 
Torres Strait Islander resources. 

The factsheet can be accessed here. 
 
Evaluation and impact  

Cancer Council NSW’s Performance and Evaluation 
Unit are currently conducting an evaluation of this 
pilot. Preliminary findings indicate that attending a 
clinic may be instrumental in considerably reducing 
the severity of clients’ main concerns. The primary 
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CNSW staff and partner pro bono lawyers. L-R: Caitlin Bell (CCNSW), Kieran Abbotts (Abbotts & Co 
Lawyers), Belinda Mash (Abbotts & Co Lawyers), and Sophie Anderson (CCNSW).
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	 Pre-clinic	 Post-clinic  
	 concern 	 concern 
	 severity	 severity  
	 rating	 rating

Clinic 1	 4.1	 1.0

Clinic 2	 4.5	 1.3

https://aboriginal.cancercouncil.com.au/wp-content/uploads/2025/09/Making-plans-for-your-family-and-mob-2025.pdf
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Embedding Cultural Safety in Pro Bono Practice:  
New Guidance for Working with First Nations Clients
The Australian Pro Bono Centre, in collaboration with 
Herbert Smith Freehills Kramer, the Messenger Bird 
Collective and Centre Board Director, Trent Wallace, has 
released a new resource to support the legal profession 
in delivering culturally safe and effective pro bono legal 
services to First Nations clients. The Guide: Best Practice 
Approaches to Providing Pro Bono Legal Services for 
First Nations Clients (the Guide) is a timely and practical 
tool that addresses a critical gap. Although many legal 
organisations have published protocols and standards 
for working with First Nations clients, few are tailored 
specifically for the pro bono context. The Guide fills that 
gap by offering culturally informed guidance to support 
pro bono providers across all areas of legal practice. 

Developed through First Nations-led engagement and 
extensive consultations, the Guide is grounded in lived 
experience and shaped by community voices alongside 
legal practitioners and stakeholders.

Why this guidance matters

First Nations communities continue to experience 
deeply entrenched and disproportionate levels of unmet 
legal need. These challenges arise in both individual 
matters, often shaped or compounded by structural 
inequalities such as institutional racism and in the 
systemic barriers faced by First Nations organisations. 

Pro bono legal work has an important role to play in 
responding to those unmet needs, but it must be 
undertaken in ways that are culturally safe. This requires 
cultural humility, trauma-informed practice and an 
understanding of the diverse experiences, needs and 
aspirations of First Nations clients and communities. 

This Guide is designed to support law firms and lawyers by 
helping them to: 

·  understand and respond to the legal needs of First 
Nations peoples; 

· promote equitable access to justice; and 

·  support community-led approaches and self 
determination. 

Key themes and best practice approaches

Building on these commitments, the Guide sets out 
several key principles to guide culturally safe and effective 
pro bono practice. Central to these are cultural safety, 
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“While many legal 
organisations have published 
protocols and practice 
standards for working with 
First Nations clients, few are 
tailored specifically to the pro 
bono context. This Guidance 
Paper fills that void by offering 
a comprehensive, culturally 
informed framework for pro 
bono providers across all areas 
of legal practice.”

L-R: Rebekah Farrell (APBC), Amanda Jones (VALS), Trent Wallace (Ashurst) and 
Bianca Janovic (HSFK) presenting on embedding cultural capability in legal practice 

at the 9th National Access to Justice and Pro Bono Conference. 
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Indigenous self-determination, the right to Free, 
Prior and Informed Consent and Indigenous Cultural 
and Intellectual Property. The Guide also draws on 
international human rights instruments, including 
the United Nations Declaration on the Rights of 
Indigenous Peoples and the International Covenant 
on Civil and Political Rights and translates these into 
practical guidance for legal practitioners. 

Some of the key themes explored in the Guide 
include: 

·  Cultural safety as a foundation: lawyers are 
encouraged to move beyond cultural awareness 
toward cultural safety; to create environments 
where First Nations clients feel respected, 
understood, and empowered. This includes using 
plain language, accommodating cultural protocols, 
and adopting trauma-informed approaches. 

·  Decolonising legal practice: the Guide calls on law 
firms to examine and reform internal structures 
that may perpetuate systemic bias. This includes 
engaging First Nations staff and consultants, 
embedding cultural safety into firm policies, and 
recognising the additional burdens often placed on 
Indigenous professionals. 

·  Supporting economic empowerment: First Nations 
businesses and organisations face unique legal 
challenges, from intellectual property protection 
to regulatory compliance. The Guide highlights 
the role of pro bono legal support in advancing 
Indigenous economic self-determination and 
recommends strategies for engaging with 
Indigenous enterprises in a culturally safe and 
effective manner. 

·  Clear and effective communication: 
miscommunication is a common barrier to 
justice. The Guide links to practical tools in existing 
guidance, to help lawyers communicate clearly and 
respectfully with First Nations clients. 

·  Linking to professional obligations: cultural safety 
is not optional; it is a core component of a lawyer’s 
ethical and professional responsibilities. The Guide 
reinforces that link, helping lawyers understand 
how culturally safe practices align with their 
professional duties.

Learning through moments of change 

The Guide represents an important step in the 
pro bono sector’s commitment to reconciliation 
and justice. It encourages firms and practitioners 
to reflect critically on their own practices, to build 
genuine relationships with First Nations clients 
and communities, and to move beyond technical 
competence toward approaches grounded in respect, 
humility and cultural safety. 

“Embedding cultural safety is not 
a linear process. It unfolds through 
moments of discomfort, listening, 
care and recalibration.”

Cover artwork by Natalie Abraham, a proud Wadi Wadi woman and 
founder of Create Ripples. 

The Guide’s conclusion reminds us that 
embedding cultural safety is not a linear process. 
It unfolds through moments of discomfort, 
listening, care and recalibration. Practitioners 
across the pro bono sector share how their 
understanding has shifted over time, not through 
checklists, but through conversations, storytelling, 
and experiences that challenged assumptions. 
Small gestures, such as visible acknowledgements 
of Country, can signal welcome and respect. 
Other moments require deeper change: adapting 
communication styles, involving extended family 
in meetings, travelling to meet clients on their 
terms, or rethinking what “evidence” looks like. 

These reflections highlight that culturally 
safe legal practice requires not just individual 
awareness but structural support: time to build 
rapport, continuity of staffing, and shared 
accountability across teams. As one stakeholder 
noted, “Trust and relational depth determine how 
advice is received. It’s not just about the law, it’s 
about how the law is delivered.” 

The Guide stands as both a practical tool and an 
invitation: to walk alongside First Nations clients 
and communities, to reflect, to listen, and to 
contribute to a more culturally safe and equitable 
legal landscape. 

- Australian Pro Bono Centre

BACK TO COVER
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Susie Moir, Director of Advocacy and Professional Development 
at the Law Society of Western Australia, sat down with us to 
reflect on her career in law and policy, shares what she enjoys 
most about being a board member, and offers her advice for 
students and early career lawyers who are interested in pursuing 
a career in pro bono. 

Q: Could you provide us with a brief overview of your career? 

I did a combined arts and law degree at the University of Western Australia 
(UWA), graduating in 1997. After graduation I worked for a few years at a large, 
independent West Australian firm, Jackson McDonald. I then moved over to Blake 
Dawson Waldron, which is now Ashurst. My main area of practice was in native 
title litigation. In 2003, I moved to London for a few years and, when I returned, I 
worked for a year at a small boutique firm before taking on my first policy role at 
the Law Society of Western Australia for two years. 

Board Member Spotlight:  
Susie Moir
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I then took a break from the law and moved into the policy space, which involved 
some further study. I completed a Masters of Urban and Regional Planning at 
UWA and then worked for five years at the West Australian Local Government 
Association, in social policy and emergency management. Two years ago I 
returned to the Law Society in the Director role.  

Q: You have a very interesting combination of qualifications – a Bachelor of 
Laws, a Bachelor of Arts, and a Master of Urban and Regional Planning. How 
have these studies shaped your career? 

Having studied law, I took the traditional path of moving into legal practice, but I 
always felt like it wasn’t really where I wanted to be. I was much more interested 
in people and policy, so I decided to go back and do my Master’s. One of the 

“One of the things I really liked about returning to 
study was the opportunity to refresh my skills and 
the focus on interdisciplinary work.”

Interview by Angus Chung
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things I really liked about returning to study was the 
opportunity to refresh my skills and the focus on 
interdisciplinary work. I selected several units that 
were open to planning, engineering, environmental 
management and law students. We often did 
courses with people studying other degrees. This 
provided an opportunity to approach things from 
different perspectives and work with people from 
different backgrounds. It helped me leverage my 
legal background to move into more policy-focused 
areas.  

Q: Could you tell us something about your current 
role at the Law Society of Western Australia? 

I am the Director of Advocacy and Professional 
Development at the Law Society. On the advocacy 
front, I look after our advocacy campaigns and the 
advocacy that we do around legislative and policy 
reform, developing submissions and campaigns. 
I also look after our continuing professional 
development program and our education programs. 
We run a CPD program, mentoring programs,  
accreditation for legal specialists, and we support 
over 30 committees which focus on different areas of 
practice and cohorts of the profession. It’s busy, and 
it’s varied, which I really like. 

What made you decide to transition from private 
practice to policy work? 

When I first became a lawyer, I hadn’t given much 
thought to what kind of career I wanted. As I was 
practising, I found myself drawn to native title 
work. What I liked about it was that it was really 
about people, history, culture, and society. I enjoyed 
that part of it much more than the technical legal 
aspects, and that made me realise that doing work 
that had a component of social policy to it interested 
me. 

“We run a CPD program, mentoring programs, accreditation for legal specialists,  
and we support over 30 committees which focus on different areas of practice 
and cohorts of the profession. It’s busy, and it’s varied, which I really like.” 

Susie and Law Society colleagues in WA’s Parliament House, following a CPD session on the rule of law. 



Q: What have been some of the most memorable projects/cases you 
have worked on in your career? 

I think the real highlight was the native title cases that I worked on. It 
was a fantastic experience getting to travel around Western Australia, 
see the beautiful country, and hear stories from Aboriginal people about 
their connection to those places. I also had the opportunity to work with 
fantastic lawyers and to see the court system adapt its processes to work 
with Aboriginal people whose customary laws, traditions, and cultural 
needs are really different. 

Q: What do you like most about being a board member for the 
Australian Pro Bono Centre? 

It enables me to think more deeply about pro bono practice in Australia 
as a whole. I also enjoy hearing the thoughts of other board members and 
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working with the staff at the board meetings to support them in fostering the 
strategic direction of the Centre. 

Q: In your view, what should be key priorities for the pro bono sector in the 
coming years? 

I think we should look at how to leverage pro bono support from organisations 
and how to manage the shortages of lawyers practising in some of the key areas 
for pro bono, such as criminal and family law. 

Q: What advice would you give to law students or early-career lawyers who are 
interested in pursuing a career in pro bono work/social justice? 

Remember that a career path doesn’t always have to be linear. Be open to 
following the signposts and where they take you. Most people have a few 
different careers, and that’s something to be embraced. Whenever a door closes, 
another door opens. In my own experience, sometimes things haven’t gone the 
way I thought, but it actually turned out that was for the best because another 
opportunity came along, which was actually something that was better. Try 
things out and keep your chin up!

Q: What are some of your interests outside of work, and what do you love 
most about WA? 

I love reading, I like to go walking, and I like to watch TV. I find that allowing 
myself to do nothing sometimes is really important for me. I really try and 
prioritise resting times. ‘Human being’ instead of ‘human doing’ is the way I 
think about that. What I love most about Western Australia is that it is just a 
really beautiful place. You can drive 2 or 3 hours from Perth, and you can be in 
beautiful forests, or you can be up in our hills, or you can be on the coast. I think 
our natural spaces are fantastic, and we are very lucky with that.   

Angus Chung is an intern at the Australia Pro Bono Centre 

and is currently in the final year of his Juris Doctor at UNSW. 

Outside of his studies, he enjoys volunteering with not-for-

profit organisations and exploring Sydney’s coastal walks. 

Susie and colleagues from the WA Local Government Association at an event hosted 
for Local Governments on reducing bushfire risk in natural areas.

“As I was practising, I found myself 
drawn to native title work. What I liked 
about it was that it was really about 
people, history, culture, and society.”

“Remember that a career path doesn’t always have to be linear. 
Be open to following the signposts and where they take you.” 
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Discrimination  
law reform:  
A piecemeal 
framework  
in motion
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“I’m hoping to raise awareness 
of the opportunities to support 

human rights organisations 
through strategic pro bono 

partnerships, especially in policy 
development and advocacy.”

 

Australia’s human rights protections are often accurately 
described as “piecemeal.” Discrimination law is a prime 
example: it’s key for safeguarding the right to equality and 
non-discrimination, yet it has evolved unevenly since the 
introduction of the Racial Discrimination Act in 1975. Each 
new federal law has introduced varying legal tests and 
protections for different attributes.

Over the past year, I’ve had the privilege of supporting the 
Australian Human Rights Commission (the Commission) 
through pro bono secondments in the Disability Rights 
Team and Sex Discrimination Team, as well as contributing 
to projects about age discrimination and technology and 
human rights. This cross-sectional experience has provided 
me with a unique opportunity to see the overlapping 
challenges that persist in Australia’s discrimination law 
landscape. 

By sharing my insights, I’m hoping to raise awareness of 
the opportunities to support human rights organisations 
through strategic pro bono partnerships, especially in policy 
development and advocacy.

 Christine Ratnasingham (Director, 
Sex Discrimination Team) and 

Lillian Bender at the AHRC office.  

By Lillian Bender
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Where reform is happening: Sex and disability 
discrimination

Gaps in the legal framework are becoming harder to ignore, 
and reform is underway, albeit slowly. The Commission’s 
2023 Free & Equal Final Report: Revitalising Australia’s 
Commitment to Human Rights laid out the necessity of 
comprehensive reform across all federal discrimination Acts 
and the broader human rights frameworks. However, uptake 
of this suite of recommendations remains patchy.

One area of progress is the reform of the Sex 
Discrimination Act (SDA) following the #MeToo 
movement and the Commission’s Respect@Work 
Inquiry. A key outcome was the introduction of 
a positive duty to take proactive and meaningful 
action to prevent a range of unlawful behaviours in 
or in connection to work, such as workplace sexual 
harassment and sex discrimination. Positive duties 
are a step towards shifting the law from a reactive 
model to one focused on preventing discrimination 
from occurring.

Currently, the Attorney-General’s Department 
is consulting on much-needed reforms to the 
Disability Discrimination Act (DDA). Many of the 
potential reforms align with the recommendations 
in both the Commission’s Free & Equal report and 
the Disability Royal Commission. If adopted, these 
reforms could introduce positive duties that apply 
to all areas of public life covered by the DDA, not just 
in employment as is the case in the SDA. 

Reform to the DDA should also address longstanding 
barriers created by narrow judicial interpretations, such 
as removing the comparator test for direct discrimination 
and its interpretation in the Purvis decision. In Purvis, the 
applicant was a student with disability who exhibited 
violent behaviours at school because of his disability. The 
comparator test requires the Court to compare the treatment 
of the person with disability, to a person without disability in 

“The federal Discrimination 
Acts are not sufficient 

vehicles for the 
advancement of all the 

rights of the communities 
they provide protections 

to. We need a robust and 
comprehensive national 

Human Rights Act that gives 
effect to the full scope of 

international human rights 
protections like the rights 
to education, health and 
equality before the law.” 

largely the same circumstances. Often, the “comparator” will 
be hypothetical. In Purvis, the court relied on a hypothetical 
comparator who did not have a disability but was still violent 
towards others. The decision has created an unfair, complex and 
at times insurmountable legal requirement for proving direct 
disability discrimination. 

A reformed DDA, with simpler legal tests and stronger 
protections, has the potential to both reduce discrimination 
before it occurs and increase access to justice for people who 
have been discriminated against.

 
The risks of unequal legal protections

Even if the comparator test is removed from the DDA, it 
remains entrenched in the Age Discrimination Act (ADA) 
and the SDA. In age discrimination cases, identifying a real 
comparator is often impossible. Despite 58% of people over 50 
reporting age discrimination while job seeking in a Commission 
survey,1 it took nearly two decades for a successful decision 
under the ADA. In the successful decision, the applicant 
helpfully had a clear comparator to rely on, as he had been 
replaced by a younger employee.2  The Commission and other 
stakeholders have been advocating for the removal of the 
comparator test from all Discrimination Acts.  

Crucially, the other federal Acts will lack positive duties that 
help prevent discrimination before it occurs. The uneven 
introduction of positive duties across federal Discrimination 
Acts risks creating confusion for duty holders on the scope of 
their obligations under each Act.

Discrimination law reform: A piecemeal framework in motion

“The current framework struggles 
to reflect the lived experiences of 
people with multiple protected 
attributes such as race, age, 
disability, and gender.”

1 Australian Human Rights Commission, National 
prevalence survey of age discrimination in the 
workplace, 2015, page 9.   
 
2 Gutierrez v MUR Shipping Australia Pty Limited 
[2023] FCA 399.

https://humanrights.gov.au/sites/default/files/2311_freeequal_finalreport_1_1.pdf
https://humanrights.gov.au/sites/default/files/2311_freeequal_finalreport_1_1.pdf
https://humanrights.gov.au/our-work/age-discrimination/publications/national-prevalence-survey-age-discrimination-workplace
https://humanrights.gov.au/our-work/age-discrimination/publications/national-prevalence-survey-age-discrimination-workplace
https://humanrights.gov.au/our-work/age-discrimination/publications/national-prevalence-survey-age-discrimination-workplace
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Looking beyond discrimination law, the implementation of 
broader human rights protections in Australia is sorely lacking. 
The federal Discrimination Acts are not sufficient vehicles for 
the advancement of all the rights of the communities they 
provide protections to. We need a robust and comprehensive 
national Human Rights Act that gives effect to the full scope 
of international human rights protections like the rights to 
education, health and equality before the law. 

 
Intersectionality: a missing piece 

As reform progresses unevenly, the lack of support for 
intersectional claims becomes more apparent. The current 
framework struggles to reflect the lived experiences of people 
with multiple protected attributes such as race, age, disability, and 
gender.

Working across Age, Disability and Sex Discrimination portfolios 
has shown me the need for intersectional processes and 
protections in discrimination complaints. The Commission’s 
Speaking from Experience project, which centres the voices of 
victim-survivors of workplace sexual harassment, highlights the 
complexity of workplace sexual harassment and discrimination 
and the need for legal frameworks that reflect the multi-faceted 
nature of human identity. 

One story that stayed with me from our Age Discrimination 
project was Judy’s.3 An older Aboriginal woman working as a 
national training facilitator, Judy was experiencing menopause-
related fatigue. During a session, she was racially vilified by a 
participant. She reported the incident to her employer, who didn’t 
take the issue seriously. Soon after, Judy’s daughter was injured, 
meaning she had additional cultural and caring responsibilities 
for her family.

Judy requested reduced hours to manage her health and 
caregiving duties. Her employer refused. As her mental health 
declined, her employer deemed her behaviour unsatisfactory and 
demoted her, claiming she could no longer meet the inherent 
requirements of her role.

Judy knew her treatment was unfair. But with multiple 
intersecting attributes - age, race, disability, and gender - 

she struggled to identify how to frame a discrimination 
complaint. Her experience is not unique. Many people cannot 
compartmentalise their identity to fit the legal categories 
required to prove discrimination under the existing federal 
Discrimination Acts.

The Commission’s informal conciliation process better supports 
applicants who make discrimination claims on multiple grounds, 
by treating their matter as one complaint. However, those who 
are unable to settle their matter at the Commission face greater 
challenges in progressing to Court where they may need to 
satisfy multiple legal tests for claims under different protected 
attributes. 

 
Where to from here? 

Comprehensive reform is urgently needed across Australia’s 
discrimination and human rights laws. The Commission must 
be properly funded as our National Human Rights Institution, 
and broader investment is needed across the social justice 
sector. Reform to better facilitate intersectional discrimination 
complaints at the judicial level, along with streamlining or 
consolidation across all Discrimination Acts, is necessary to 
ensure that our legal protections are fit for purpose for the 
people most likely to rely on them.   

Pro bono contributions can assist with resourcing the human 
rights organisations pushing for this comprehensive reform. 
Apart from offering pro bono secondments to support advocacy 
for discrimination law reform, Wotton Kearney is also a proud 
supporter of the campaign for a national Human Rights Act.   

“Many people cannot 
compartmentalise 
their identity to fit 

the legal categories 
required to prove 

discrimination under 
the existing federal 

Discrimination Acts.”

3 Pseudonym has been used.

Lillian Bender is an Associate in the 
Pro Bono team at Wotton Kearney. Her 
work focuses on law reform and policy 
in a range of practice areas, including 
discrimination law and human rights. 
She started her career in the community 
legal sector and is dedicated to using 
her role in pro bono to support the social 
justice sector to achieve systemic change

BACK TO COVER

Discrimination law reform: A piecemeal framework in motion
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Don’t miss the following � 
Australian Pro Bono Centre �services:

ExpertsDirect Pro Bono Service 
A service provided in collaboration with ExpertsDirect, 
connecting pro bono and community lawyers with 
�expert witnesses willing to provide their services for �free 
or at low cost. See our website for more information.

Professional Indemnity Insurance Scheme 
This Scheme provides free PI insurance to lawyers 
�and paralegals working on pro bono projects 
�approved by the Centre. 
See our website to find out more.

Social Justice Opportunities   
For the latest career and volunteering opportunities:
•	 Check out the Social Justice Opportunities website� 
•	 Follow us on Twitter @SJOpps� 
•	 Like us on Facebook

The Australian Pro Bono Centre is grateful for the 
funding support it receives from the governments 
of the Commonwealth and all states and territories, 
and the in-kind support it receives from the 
Commonwealth Attorney-General’s Department,  
private firms, volunteers and the Faculty of Law & 
Justice at UNSW Sydney, which includes  
the use of the Faculty’s  
premises and facilities  
and support from  
student interns.  

APBC Team L–R:  �Gabriela Christian-Hare, Rebekah Farrell, Sally Embelton,  
Melanie Allgaeuer, Jane Parkin and Andrew Cameron.

Acknowledgement � 
of Country
We acknowledge the traditional  
custodians of the various lands on which  
we work throughout Australia. 

We pay our respects to the Elders – past,  
present and emerging – and the youth who  
are working towards a brighter tomorrow.

www.probonocentre.org.au

While every reasonable effort has been made to ensure the accuracy of the content in this publication, the Australian Pro Bono Centre 
does not guarantee that the material is correct and up to date, and assumes no responsibility for errors, omissions, or consequences 
from use of the information contained herein. 
The Australian Pro Bono Centre assumes no responsibility for instances of intellectual property infringement arising out of the content 
contributed to this publication. 
The views and opinions expressed in this publication are those of the cited authors and do not necessarily reflect the policy of the 
Australian Pro Bono Centre.
The Centre sincerely thanks Adrian Medel for �his excellent work designing this publication.

https://www.probonocentre.org.au/expertsdirect-pro-bono-service/
https://www.probonocentre.org.au/provide-pro-bono/pi-insurance-scheme/
https://www.sjopps.net.au/
https://twitter.com/SJOpps
https://www.facebook.com/SJOpps
http://www.probonocentre.org.au
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